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fOR AGfNCY USE ONLY 1Wi48 

OF INFORMATION ACT (FOIA)~ 5 U.S.C.552{8){6) 1ire 
s 

Date Received Repository 0 

National Highway 
Traffic Safety 
Admfnlstr.tlon 

Name 

1-888•DASH•2•DOT 
(1-888-327-4236) 

INTERN ET:www.nhtsa.dot.gov/hotline 

OWNER INFORMATION (Type or Print) 

I 4-SEP-2022 

Daytime Telephone Number 

Address 
City 

Bolivar 
State 

MO ZIPCode - EveningTelephone Number 

TIN tnfomratlon you prolllde will be used to -/flentlfy potttnt/111 sofety-nloted defect$. We /IHI)' sho~ your lt1/onnotlo11 with thtt opplkable 
veh/cle monufottu~r during an lllllfftlr,tlon or ~can In occordonce .with tlte routine uses desu/bed In lfle apncy's l'rlw,cy Act notice. Sett 4' 
FR 5Jt7f ~I'- l, 2004). 

VEHICl.£ INFORMAnON 

17 digit Vehicle ldeiltifkation Number Located at bottom of windshield on driver's side MAKE 

:.IIJ'FK4A1o/l- i<iA 

Date Purchased 

OrttjlOwnet 

Transmission Type 

De~ler's Name and Telephone Number 

c o l "-111 (ii A,,- 1nv. 
Dealer's Oty Coconut creek 

0 Ailtilock Brakes 

0 Cruise .Control 

Powertraln 
FRONT WHEEL DRIVE 

STATE 
A. 

MUitipie Failure: 

ZIP Code 
33073 

Model 
!'v;r,'E 

E118ine: 2.0 
No: C)llnders 4 

Incident Date(s) 

1 0·AVG-2022 

FAILED COMPOl'fENT(S)/PAll . INFORMATION. 

Vehicle Components Codes: 191001) TIRES:TREAD/8ElT ~ 

~~~ \~ > ~J.v -r,-1'<.-~ Cb ~ I 
Failure Mileage 

32215.0 

ADDITIONA~ IT:EMS TO.BE-COMPLETED WHEN RfPORTfNG .A TI RE FAILURE 
Tire Maki, 
N.EXEN 

OOT N9. (f~FllPle: DOTMAI. 9ABC036J 
E025 
Tire Component Cod\! 
191000 rl!lE5;TflEAO/ll£lT 

Make: 

~h p,.... 0 ~ 
w•• ~IW 

lire Model (Name or Number) 
c'P641 

CD Otlll!nal Requirement­
□ Pri,or Repair 

Tire 'Size {(x.imple P21 Si65R1 S) 
195/6-SRlS 

Failure Location; PASSENGER Sl,Df REAR 

Tire Failure Type: CRACK 

ADDITIONAL ITEMS TO BE COMPLETO> WHEN lfliOR'TlNG A CHIU> SEAT FAJLURI 

Date Manufactured: Model No./Name: 

Installation System: 

Fail_ed Part: 

APPLICABLE INCIDENT INFORMATION 

N..nber of Persons Injured 

Narrativ. Oe$Crlptlon of lnddent(s). Crash(es). lnjur'y(les). 
Please describe (1) evei'tlS leading up to the failure, (2) fallur-e and IIS consequence,. and (3) what was done to corred the failure; 
Le, patts repall'id or rtph,~ (ahcf If old part Is ~1/al.lal:I{•). 

Refetence No. 
114844'17 

E-mail Address 

Model Vear 
;_010 

fuel Type: 
GAS 

Failure Speed 

The contact owns a 2018 Kia Forte equipped with Nexen Tires, Tire Line: N 'Priz AH8, Tire Size: 195/65IR1S, DOT Number: E025, The contact stated 
that rhe vehicle was taken to the dealer for a recall repair and the ~chanic noticed that all four tires had started to crack in the center of the tire 
with rotting to the tread. that she had r aced the tires two · . The contact then stated that the dealer informed her 
that afl four tires needed to be replaced. The tires were not repla manufacturer was not notified of the failure. The failure mileage was 32,215. 
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The Pl'hlaq, Act Of 1'74.f>ubll.c Law .93,$79. T'hls l"formatlo(I ls requested purs11ant to authorliy vested I" the Natk>llal Hlghway Traffic. Safety Act and subsequent 
am.endments. You are under l)O'oblf8atl0n to respond this questionnaire, Your responwmay be usecf to asslsnhe NHTSA In determlnl·ng whether a Manufacturer should take 
appropriate action to correct a Mfeiy defect. If tt,e NHTSA proceltds With aclrnlnlstratlve enfor(ement or litigation qalnst a manufacture,, your response. or a stat\stlcal 
summary there.of, may be u,sed In support ot the agency's-action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

rvo :L" 1cJ.deti:rt9', rJ g ~ ;;o v .1r ~ ~ a;,s-he.-s , 

CA CJ ed...::rn etc a I I 

us. Oeportrnenl 
otT~ 

Notional Highway 
Traffic Sofety 
Actmlnlltralfon 
1200 New JIIIIWf Avenue SE. 
Wuhingtcn, O.C. 200TT-9382 

Offlelal BustneM 
~ lo< """-U.. $300 

,~, 
111 
··1 J1 . 
11~ 
~ g 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

SPRINGAELD MO 658 

. 23 JAN 2023· PM 31 

BUSINESS REPLY MAIL 
FIRST CLASS MAJL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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1/23/23, 11 :27 AM 

Nov 14, 
Order# 

Order details - Walmart.com 

N ATR@L: 99% pure melatonin ShoP. now 

Goodyear Reliant All-Season 195/65R15 91H All-Season Tire 

Goodyear Reliant All-Season 195/65R15 91H All-Season Tire 

Walmart New Tire Install 

Subtotal 

Taxes 

Total 

Payment method 

JI- 25--2-2- ... 

Sponsored 

Qty 1 $62.00 

Qty 1 $62.00 

Qty 2 $0.00 

$124.00 

$14.04 

$138.04 

]BJ Ending in 4431 

1/1 



Give us feedback@survey.walmart.com 
Thank you! IO #:7RHPJ8HaKII 

Wal.r:1a rt ~: ~-
.. ...... • 417-326-8424. Mor:TBD . .. ....•• 
. . . . . • • . 2451. S. SPRINGFIELD. AVE. ...... . 
. . • • . • • • • • • ROI.IVAR.HO. 65613 . .••• .• .••. sr». 00046. OPf. 00fi976. TF:#. 90. TR#. 08549 
TIRE. FEE ..... 000003700848 .•. . •• ••..•• 
.... 2. AT . • 1. FOR ...•• 2. 00 .. . ..... 4. 00. N 
RIIAOHAZARO •.• 060538898913 . ...... .... . 
.. . . 2.AT .• 1.FOR •..• 10.00 .•...•. 20.00.N 
RIil. BAL-Llff..066113124592 ...•.•.....• 
.•.. 2. AT.. 1. FOR .... 14. 00 . ...... 28. 00. ~ 
no cort.TIRE .. o6o53BB00911 . ...... o.oo. 
oofr.oH.TlRE .. 060538600971 ....... 0.00. . 
. .. •....•. llf. Hf.NS. COt1PLETE .•..•....• 
...... .. . . .... .... SUBTOTAL. . ..• 52. 00 .. 
.••.VOIDED.ENTRY.** 
ROL RAl.-1.JFF.. 068113) 24592K .. ... ..• ... 
.. . . 2.AT. .1.FOR ...• '14.00 ....... 28.00-H 
ROT. BAI . .--LIFE.068113124592K ..... . 4. 00. 0 
. ....... ....... ... SllBlOTAL. .... 28. oo.·. 
...........•......... TOTAi. .. . .. 20. 00 
................ CASII .. TENO . .... 40.00: : 
•.••..•....•..• . CliANGE. OUE .•... 12. 00 .. 
IIIIH#UllllllllffU#llllli#llllllllffffUl/#ffllllllllllttllllllllllll 
11#11# ••• • ••• DUPLICATE.RECEIPT ..... /1##11 
~~~~~~!~~~~~;~,,~~~~~ttr~~,~~~~l~~~~~~~~ 

' -Walmart+~ ~i., 
Become a member I 
Scan for free 30-day trial 

.. ... . . . 11/25/22 ... .. 08:33:16 ....... · .. 

I I 

1 1 

Give us feedback @' survei · al111art.com 
Thank you! ID #:7RHN58HPM.1 rP : a 

· Walmart ~:~. ) \.f--{,~ 
......... 417-32(H!42,(·. 1'19r: TBD ••••. •••• 
. . ... . . . 2451.S.SPRINGFitLO.AVE ....... . 
.. ......... BOLIVAR. H0.65613 ...•...•••• 
ST#.00046.0P#.006978.TEl.90.TRl.07581 
RLNT19565R15.069766214786 ...... B2.00.X 
STATE.FEE ... . 060538850389 ....... 0.50.0 
RLNT19565R15.069766214706 ...... 82.00.X 
STfTE.FEE .... 060538850389 ....... 0.50.0 
RO .BAL-l.lff.068113124592 ...... 14.00.N 
RO .BAL-LIFE.068113124592 ..... . 14.00.N 

sos:s[ow:Rs::0029··5M~~g!f~·:::~~3

1
:~~:R 

SOS.ttAH ... C .. 0025 0002040 ...... . 96.R 
SOS.HAH .. . C . . Oo2r. 0002040 ...... . 96.R 
SOS.SLOW.RS .. 002580002320.F ..... . 96.R 
WAX .... .. .. .. 0B7799!0724B ....... 2.00.i 
SV.VIT.C.70 .. 068113 00069 ....... 5.94 . 
ICE.CREAN •. .• _0076B4 52987.F ... . • 4.48. 
RTD.-.VANlL . . 063748000481.F ..... 6.98.R 
OWVN.CHOC ... :08564610087 .F ..... 6.97.R 
: : : : : : : : :tAi(T ::e~18b?t ~::: :~H:M:: 
. .... . ... TAX.2 . .. 5. 00.1 ........ 1.34 .. 
................... . . TOT~L ... . 242.48 .. 
................ CASH •. TE D ••.. 243.00 •• 
. . • . . . • • .. . • . . . . CHANGE.DIE .••••• 0.52 .• 
U##UH########H##H#ll#ll#HHH####N###ff#N## 
#### •.•. .•. DUPLICATE.RECEIPT .. . ... ###1 
#ff##l##ff#ll##N######N#######U###Ull#### 

***************** 
fhank.you,. your.tires.~111.be. 
electronically.registered.for.the. 
name. and.address.stated.in.this. 
transaction.pursuant.to.law •.......... 

***************** 

Walmart+~ ~ 
Become a member I I 
Scan for free 30-day trial [!] 
........ 11/12/22 ..... 14:32:57 ........ . 



Walmart #46, 2451 S Springfield Ave, Bolivar, MO 65613 

Please note, your tires wi// be electron/ca fly registered for the name and address stated on this won: order pursuant to law. 

Bolivar, Missouri-

Customer Service Agreement 

Year: 2018 

Make: Kia 

Model: Forte 

Color: Gray/Sliver 

I I 
J authorl1e t.h,e stated service to be completed with the necessary matert.ars. I 9I ... e permission to optrate the vehicle. 

I under•t•nd: 

VIN: 3KPFK4A70JE~ 

License­

Odometer. 33,913 

J. Walmart does not Inspect tires to determine It they are sate or have been re<~lled. Tlr-M arc not exaMned for Customer Signature: 
concltloos that may airrect .safety (treao depth, eves. punctures, c:r.x:lrlng, b!Agu, or uneven 1rea<1 wear}. 

2. Only the servtte(s) 11steCf on t.he serv·lce order are Pefformed, 
J. Ouring oil changes, Watmart only checks and adJusu tlfe arr prt-ssure. 
4. Walmart ooes not meek tire aae or ~Ir pressure of the spare lire. 
S. CUstome r-s should n,gula,ly confirm that their Ores, lncfudln:J any SP¥e, .are PrQPer1y lnnateCI, have 1re.ad depth 

greater than 2/32• lrt all grooves, .and have no cuts, punctur..s, crKtt1n9, bulg-ts, er vnl'Vtn uuc::t wear. 
6. orMng conditions wUI affea tire performance. 

Customer Notification •nd Disclaimer 

D•te: 11·25·2022 

Keytag #: 62458 

--·-•----··--------· 

Date: 11-25-2022 

Customer Arrival Time 

11•25•2022 07:56 AM 

Servke Completed Time 

11•25•2022 08: 23 AM 

Walma,t m.iy ccnOUct ccmptlmentarv ccurtuv chec1is based on you, s,tll!ctlon or service paclcages. Courtesy <he<h vary by s ei-vlce pachc,e ctnd cOOld lnclud~ tt,~ lc!lor.lng: ct1ee\iin9 ot ti re pressore, light bi.Jb testing, nuid reftlf_, 
(wi'I.Shcr, 1ra nim1,s.,0n, ..-id power steering), battery check, interior vacuumrng and chec1dn9 or the wiper bl~d~s. 

Hl>.VE YOUR WG NUTS RETORQUEO AFTl;R TH E FIRST SO MILES Page 2 or 2 

1 1 



r.~-:~'!:f1'.~[:
1.~ ;; 

fi;~i;1l;/,/l~'Ulif,.i• 

:~"r tAI': , ,; ,i, :. 
~l. .. ~1L'...~ .... ,'.~-... ;:t-" .\,i ·.- . ,..... ... ... ->--••. \. '~#\.. 1; - 1.4. 

W,,lmart #46, 245 I S Spring field Ave, Bolivar, NO 65613 

Plea., note, your tirt!s will be electronk.al/y regist~red for the name and address stated on this work order pursuant to law. 

Bolivar, Missouri-

Year: 2018 

Make: Kia 

Model: Forte 

Color: Gray/Sliver 

VIN : 3KPFK4A70lealllli 

Llcense:­

Odometer: 33,716 

Merc:h-i!ndise Description 
I , 
. ' 

Goody~r Reliant_ All;Season l9S~5SR_IS 91H All-Season Tire 

Vehicle Checks & Services Performed 

Record any pre-existing vehlde START, COMPLETED 

damages 

Scan existing OOTs 

Scan existing DOTS 

Scan exit.ting DOTs 

Scan existing OOTs 

Inspect ti res to be repaired 

Repair tires · 

COMPLETE-Orv front, 

1PJAE041R3S22 

COMP\.ETE•Orv rear, 

1PlAE041R3522 
COMPLETE-Pass front, 

1PlAE041 R3520 

COMPI..ETE-Pass rear, 

1PJAE04 l R3522 

SELECT CONDITION, Not 

repairable 

DECUNED•Pass front 

Damages Noted Before Service 

None 

Technician Names 

5e<vice Writer/Greeter: Wyatt C. 

service setup tech: t<egan R. 
Tire tech: Kendall O. 

Tire tech: Skylar B. 

Tire tech: Kendall 0. 

Customer Service Agreement 

8.alance tires 

Lugnut tof"qve 

Lugnut tO<que 

Lugnut torque 

lugnut l orciue 

Tire: pressure check 

Tire pressure check 

Tvpe of Damage 

Customer Comments 

No locklno lugnuts 

1 1 
' ! 

I iluth<wl?t the stated scrvic:t to be: c-omptt:ttc1 will\ the necesSllry n'ldteri,ls. I give permission to operate the vehicle. 

I wnde;rtt•nd: 

.l . Wa1m-'rt dOes not lnsoect tires to dttermfne U they ares.are or have been recalled, Tires are not enmlned for 
conditions lh.)t may affect safety (tread depth, a,ts, punctures, crack;ng, bulges, or uneven tread wear}. 

2. Only the servke(s) lfs1P.d on the s«vkt order are perlorn,ed. 

~: ~~~1:::~~~c:;:i~~ ~;~ 0~~:r:~::1:~~!1;~!~ :i1~;~sure, : f 
5. Customers should regularly connrm th.at their t1,es, lnctuding any spare, are proper"ly lnnated, have tread de_P11 

oreo1t~r tt,.an 2/32~ In ,110 9rooves, and have no cuts, pooctures, er&e1tln9, b'-'9ts, or uttewcn trc~ wc,,3r, I 
5. tl1Mng conditions w~t .tffect ll•e performance. 

. COMPLETE-Pass front 

I ENTER TORQUE-Orv frcnt, 80 I ENTER TORQUE•Drv roar. 80 

ENTER TORQUE-Pass lronl, 80 
'ENTER TORQUE-Pass rea,, 80 

CHECKED-Orv front, 32 PSI 

CHECl<ED•Orv rear, 32 PSI 

C\lstome-r S:gt\cltute: 

Oate: 11-12-2022 

Keytaq 11 : 61936 

Qu11nUty 

Customer Anlvaf Time 

11-12-2022 12:28 pr,,, 

service Completed Time 

11-IZ-2022 02:07 PM 

Price 

($82.00 EACH) $164.00 

Merchandise Total (Excluding Tax): $164.00 

Total (Excluding Tax & Govt, Fees): $16•.00 

Tire pressure chetk CHECKEO-Pass r,ont, 32 PSI 

Tire pressure ctiecl< CHECKED-Pass rear, 32 PSI 

TPMS Relearn OECI..INE.0-0rv front 

TPMS Relearn DECLINEO-Orv rear 

TPMS Rele,un DECUNED•Pass froMI 

TPMS Relearn DECLINE,D-Pass , •• , 

Additional COr't1fflf'!ll"itS 

Technician Comments 

None 

Customer NoUflcalion and Dlsc:laimer 

- I I . ~ . - . . , 
Wt1!mart may conduct con1)Hmtntory courtoy chects b,ue .d on your se1ectioo of setvlce pachge.s. Courtc-sy cherts vary by sef\llct p;iclcc'Ot and could ln<fude the toncn,ino: ClltC'kitlC) or tire pteu.1,1re, li9ht bull) t~til"I(), nuid rt:RH!I. 
(1'1'.1Sher, tran~mtn lon, and po\'Vl!r st•erlng). b;ut~,y ch"k• intttior vac:Ut1min9 and C.hi!!CIJno or U~ wJp.?< bJjlldes, 

HAVE YOUR lUG Nl!TS RETORQUED AF"IER THE FIRST 50 MILES 
• I 



Walmart .1146, 2451 S Springnetd Ave, Bolivar. MO 65613 

Please note, your tires will be electronically registered fer the name and address stated on this work order purswnt to law. 

Bolivar, Missouri -

Year: 2016 

Make: Kia 

Model: Forte 

COior. Gray/Stiver 

VIN: 3KPFK4A7D)E~ 

Llcen•~ 

Odometer: 33,913 

Date: 11·25·2022 

Keyta9 #: 62458 

Customer Arrival Time 

11·25·202 2 07:56 AM 

service Completed Time 

11•25·2022 08:23 AM 

__________________________ .,. ____ , ___________ I"! ___ _ _ ,. _ _.,... __ , 

Servlee DescrfpUon 

Wa!mart.com 
Rotation + Lifetime Balance 

Road Hazard Protection Warranty 

Ttre Hauler Fee 

Merchandise Description 

Walmart.com order 
Wa,lmart.com order 

Vehicle Check• & Services Performed 

Record any pre-existing vehicle START, COMPLETED 

damages 

Scan existing DOTS 

scan existing DOTs 

Replace tires 

Replace tires 

Scan new OOTs 

Scan new OOTs 

COMPI.ETE•Drv front, 

1PJAE041R3S22 

COMPlETE•Pass front, 

1PJAE041R3S22 
DECUNED•Drv rear 

DECUNED·Pass rear 

COMPLETE·Drv rear, 

1PJAE041R4422 
. . COMPLETE-Pass rear, 

PJA E0 41R4422 

! l 

Balance tires COMPLETE-Orv rear 

Balance tires COMPL.ETE-Pass rear 

Lugnut torque ENTER TORQUE•Drv front, 90 

Lugnut torque ENlER TORQUE-Orv rear, 90 

Lugnut torque ENTER TORQUE-Pass front, 90 

Lugnut torque ENTER TORQUE-Pass rear, 90 
Tire pr~ssure check. o-tECKED·Orv front, 33 PSI 

Tire pressure check CHECKED-Orv rear, 33 PSI 

Quantity 

2 

2 

2 

2 

Price 

$0.00 

$26.00 ($14.00 EACH) 

$20.00 ($10.00 EACH) 

$4 .00 ($2.~0 EACH) 

Service Total (Excluding Tax & Govt. F .. s): $52.00 

Quan tity Price 

Prepaid 

Prepaid 

Merchandise Total (Excluding Tax): $0.00 

Total (E•cluding Tax & Govt. Fee•): $S2,00 

Tire pressure check CHECKED-Pass front, 33 PSI 

Tire pressure check CHECKED•Pass rear, 33 PSI 

TPMS Relearn COMPLETE-Orv front 

TPMS Relearn COMPLETE• Drv rear 

TPMS Relearn COMPLETE-Pass front 

TPMS Relearn COMPLETE-Pass rear 

Dispose or ol<' ttres COMPLETE-Orv rear 

Dispose of old tire!- COMPLETE-Pass rear 

Mount Tires COMPLETE·0rv rear 

_M_o_un_t_T_ir_•_s _______ c,~::_a.:~:::_ ____ ,__,.J I_ · ·- ·- --•···~•--··· ·~-,.,···""""'--•- ,. ·~-~-~-·-•·-~~ 
Damages Noted Before Service 

None 

Technic:i.an Names 

Service Writer/Greeter: Madison B. 

Service setup tech: Ke9an R. 

Tire teCh: Kegan R. 

Tire tech: O~nny K. 

Tire tech: Ke,,an R. 

Type or Damage 

Cu.stomer Comment.s 

Dispose of tires 

Dfack Friday event 

Life bat $2 

1

1 II 

No loctdng lugnuts 

customer opted In for road hazard. 
I l 
I I 

Continued on next p.ac,e ... 

• I 

Additional Comments 

Technician Comments 

LPG.pg42 kl3 

P•g• 1 or 2 




