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The conmt owns a 2015 BMW XS, The contl<t received notification of NHTSA campaign Number. 21V907000 (Fuel system, Diesel) however, the part 
to do 1herecall repair was unavallable, The rontac:t stated that the manufacturer had exceeded a reasonable amount of time for the ll!CIII repair, The 
manufacturer was made aware of the 11:rue. The contact had not experienced a failure. I/IN tool confirms partS not available. 
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Dear ConsuJJIQr: 

(.FAX) 

1200 Nl!l'lll·.hln1ey AVftnutA·8c 
Wathlnglon, .DC 20580 

NEF-160 

AB a fallow-up lo your report to the Vehicle Safety Hotline (VSR). '1M: have recorded your fnfonn11tfon on the enolosod Vehicle 
OYmer"s Questionnaire (VOQ) form. ~ ~cw the fonn and make ohanfleS, additions and oorreetiON as necosnry. Additionally, 
ploaso provide a mo~ de.tailed desotiption of the failures(1) you ropontld that you believe rclevaftt to MR:ty. Alsot if available. include 
copies of repair invoices, lotttrs to thi:i manufacturer, or any other docll\'lenl related to the problem(s) you reported. If aenish o.- fire 
occurrod. inch.ti; n c;opy of the police or fire department report. 

It fa helpfhl Eo be as thoroush as possiblo In your report ao that our ability to use yo11r report wiU be maximized. If'')'W do not 1-vc the 
in!Qnnetion. it la not nece.111ary to complete all the boxes. IJO\Wver. it is very diftlcuJt to Identify the scope of&. vehicle problem 
dnless the vehicle identification numbor (VI~) is knc;,wn, 'The VJN it located inside the vehicle on the dashboard adjac:crrt to thc: I~ 
(driver's aid,;) of'thc: windthleld pnlar and on lhe drivers' door or the drivor's door jam. 1t mil)' 11180 be listed on a dealer repair 
Invoice or your insuranoe or ngistretion carda. When rcpOlf:lng n ~ problem, the brand name. tire line and eomploto tiro sire should 
be included. :So cortai" to pn;,vidc the DOT tll'l'I idenlificaUon number. It is usually located near tho rim flange of the tire on either 
aide of the tire. 

Wo do not mpke yo1,1t personal Information (name, address. phmo n11mb,;rs. c:tc.) ivailablc to the ~nttnl p11bllo. Ho-wever, ifwe open 
lfln Investigation that involves your vehicle, ~ will ptovldl!I the manu&cturer of your vehiole with a com pf oto ,;:opy of your iq,mt . 

. The i11formltion you provide ma.y uaist the manufhoturer and NHTSA in det~ining Jta aafety-rtlated defect e,dsts. 

Any infbnnation providixl is tt.1tirely ~oluntary. There is no consequence or ponalty of' any kind if you do not wi!ih to provide U. We 
,eek this infar1n1Uion t(, dO"Velop both statistical and invostiptivc CM<lencc that will help Identify potential safety related problems in 
vehiclos or vohic~ equipment. e.g., tires, (lhfld sa&ty seats, jacks, eto. 

When completed, please fold and etllplc or tape the form so that the pre-addressed portion of the ionn ii, en the outaidc. If a larv,r 
envelope ii U!ed, tape the VOQ fonn to the larger onvolopo 1.10 that the pm-addressed portion of lhe fbnn is showins. 

If further paiatancc fa needed, please contaot the VSH at their toll-free number. l-888-327-4236. 

Thank you for your cooperatiol'I, 

Enclosure: VOQ 

Sinccn:ly, 

Randy Reid Chief 
C~cndcnce Resenrch DMsion 
Office ofDe~ts Investigation 
Enforcomcnt 
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