12122/2022 10:04 INFORMATION REDACTED PURSUANT TOTHE FREEDOM P.001/002

— OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) Form Appove 0.4 No2127:0008
& DOT Auto Safety Hatline L Pt AMENCY USE ONLY 100148
L e ey Vehicle Owner's Questionnalre | e Repository [
o Tranaertation To Report Vehicle Safaty Dafacts
1-88B-DASH-2-DOT et
e it i (1-858-327-4236) Fn aaarn i
acim Instradon INTERNET:www.nhtsa.dot.gov/hotline 11484170

ER INFORMATION (Type or Print)

2iP Code [ | evening Telophone Number

Lindenhurst

The tion 0V provice Wil B¢ used to [dentily petantiel sfetyreloted defects. We moy share your nformation with the spplicabla
-rgm%m, m&iwunwmm om:numummnm wies 4y bmmaqnmerm"n:ﬂm Sev 42
A 2.3,

T T S N . e e S e ¥ TSR s
VEH ON

{7 chgt Vihide identiffcation Number Located at bottom of windshisld on driver's side | pae Mosk] Modt] Yeat

suxcksscsr B b i ok

tate Purchased Deafers Name and Telephana Nuamau %\L B {“ 5,2:‘ Engne: Fual Type:
Hobbars i VR ofBey SATER000410950 | o6 @i e\ foor No: Glinders
.‘ﬁtm i (77 7R P Y'Y X P O S Wb L
Hﬁlm« Dealer's Chy Bay shors siate ~ |ZPcods |
; Wesloury N p0Y? | e 5o
TramsmivlonType |7 Anttlock Brakes Powertrain Multtple Fallure: Incldant Datals)
[ endtsa contral 19NDV=2021

i
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Narrative Ovcription of ineidant(y), Crash(es), Infuryfies).
Pleaze deiciiba (1) avants lasding up co she fallure, (2} failire ahd lts consequences, and @) what was dona to correct the fallure;

Ls, part: repalrad or replaced (and If old part Iz avallable).

The contact owns a 2015 BMW X5, The contact recelved notiflcatlon of NHTSA Campalgn Number: 21v907000 (Fued System, Dlesel) however, the part
to do therecall repair was upavallable, The contact stated that the manufacturer had exceeded a reasonable amount of time for the recall repalr, The
manufacturer was made aware of the lssue. The contact had not experienced a falfure. VIN tool confirms parts not avallable.
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. Dear Consumer: NEE-160

As n follow-up (o your report to the Vehicle Bafety Hotling (YSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form, Please revicw the form and make changes, additions and corrections as necessary. Additianally,
pleaso provide n more detalled desaription of the failures(s) you mportod that you belicve relevant to safety, Also, if available, include
copied of repair invoices, lettars to tho manufacturer, or any other dooument related to the problem(s) you reportsd. If & cragh or firg
occurrod, include o Gopy of the police or fire department report.

It is helpful to be as thorough as pessible in your report s that our shilily to use your report will be maximized, If'you do not have the
informetion, it is not necessary to complets all the boxes. However, it is very difficult to {dentify the scope of a vehicle problem
unleas the vehiols identification number (VIN) is kngwn, ‘The VIN is located inside the vehicle on the dashboard adjacent to the Ieft
(driver's sidc) of the windshield pillar and on the drivers® door or the driver's door jam. 1t may alsa be listed on a dealer repair
{nvoice ar your insurance or registration cards, ‘Whem reporting a tire problem, the brand name, tire line and completo tire size should
be included. Bo certain to provide the DOT tire identification number, It is usually located near tho rim flange of the tiro on elther
side of the tire. : :

Wo do not make your personal information (name, address, phong numbers, ctc.) available ta the general public. However, if'we open
an Investigation that involves your vehicle, we will provide the manufeeiuzer of your vehicle with a complete copy of your report.

_ The information you provide mey asaist the manufacturer and NHTSA in determining if a safety-related defect exists,

Any information i:rovidud ia entirely voluntaty. There is no consequence or ponalty of any kind if you do not wish to pravide it. We
geek this infarmation to develop both statistical and investigative cvidence thot will help {dentify potential sefety related problems in
vehicles or vohick: cquipment, .., tirea, ohild safety seats, jacks, etc.

When completed, please fold and stople ar tape the form o that the pre-addressed portion of the form is on the cutside. Ifn lasger

- envelope ia used, tape the VOQ form to the larger envelope so that the pre-addressed pattlon of the form is showing.

If firrther nasistance Is needed, please contaot ihe 'VSH &t their toll-free number, 1-888-127-4236.

Thank you for your cooperation,

Sincerely,

Wt

Rendy Reld Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

' Enclosure: VOQ





