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The contact owns 3 2014 Mercedes-Benz GLK350. The contact stated that whife driving he noticed a fuel odor throughout the vehicle The contact
referenced NHTSA Campaign Mumber. 12¥557000 {Fuel Systern, Gasoline). Additionally, the contact stated that when he attempted to refuel the
vehicle from a half tank, gasoline started spilling from the filler neck unto the exhaust pipes, The dealer was notified of the failure and an
appointment was scheduled. The vehicle was not diagnosed or repaired. The manufacturer was notified of the failure and the contact stated that he
was redirected to the manufartures's website The falure mileage was approaimately 90,000,
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Madison. AL

LIS Depanment if Transporation
1200 New Jersey Ave SE
Washington, DC 20590

RE[: 11483630, (NETF-160)

| o whom it may concemn:

[ have reviewed the information you provided in your repart and under cover fetier NEF-160 and ask that
the enclosed letter to Mercede-Benz Customer Service be included for more details of the faulty
caemponents in the report.

My letter also seek my prelerred remedy to satisty this customer based on NHTSA finding in recall
number cited 12V 357000, dated 2012-12-03 (see imvoice 192131 enclosed for cost incurred ).

Thanks for your cynsideration.




September 21, 2022

Mercedes-Benz Customer Sefrvice
1 Mercedes-Benz Drve
Sanay Spring, GA 30328

Madison AL

Rats:

viN. wocaasHesECE
2014 Mercedes-Benz GLK 350, enciosed picture of oefectea part and copy of repair invoice

Fuel Delivery Module (The plastic flange leaks when the efectnic fuel pump engage)
Cracked al the top oT He fuel pumop or the plastic fange leak and caused fuel to develop a pinat
at the top of the unit (see the enciosed picture; This happens when the {ank 1s above 1/4 full
and when the vehicle (s operating resulting 1n strong fuel fumes inside the vehicle and fuel
leaking from the undercarriage onle ke taifpipe Thus design flaw 1s damage ana a Safety
Hazara that could resuit into physical harmm individuals or possible death, if the venicle expiole
from the leak nf fuel on the tailpipe whiie driving or fumes could cause inha ation problems that
can atfast sinus

| researched the infernet and reviewed the user farums to found. this appears not be ar
uncummaon issue with Mercedes-Benz vehicles This s a manufactunng deiect tha' should e
addressed as design flaw by Mercedes fuel lanks

Further researched indicted that the Natgnal Highway Trafhic Safety Admimsiration INHTSA,
are aware of this safety hazard associated with the Mercedes-Benz fuel tank pump issus and
noted that a recall has heen issued for cerain models of Mercedes-Banz vehicles The recall
numbe; cited by NHTSA was 12v557000 dated 2012-12.03 However | notice my VIN didn t
show up in these recall vehicles even thott they List the GLK 350 as one of the vehicle with the
defected parts and this ask the question af why my VIN didn t show up Given ine fac! the exar!
same safety hazard exist with my vehicle as ingicated 10 recall12VS57000 So | registereg my
comptaint with NHTSA under OD number 114832630

Preferrad Salution Full refund of maries paid 10 Mercaedes-Benz of Hunsville as listed on
enclosed invoice number i anc towing fees of $150 00 for repair of manufacturing gefect
nans and labor for total of 31 855 &9




Please note, defected parts are being held for further investigation and can be made available
upon request.

Additional contact information:_‘l'eiephone; -

Kindly yours,

See below is a picture of the faulty component with gas in the well of the faulty part.
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Mercedes-Benz of Huntsville
MADISON, AL PAGE 1 6520 Univarsity Drive

Huntsville, Alabama 35808
(256) B37-5753
www, mercadesbanzofhunisvills. com

SERVICE ADVISDR: 143733 CINDY PENA
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A CMISC-CUSTOMER STATES: wehicle smells like fuel, possible fuel leak
TMISC CMISC-CUSTOMER STATES: wehicle smells like
fuel, possible fuel leak
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2 0Z5-997-1B-45 O-RING 30.80 30,80 §1.60
39034 FUEL PUMP ASSEMELY IS LEAKIMG FROM THE PLASTIC CONNECTION TO
THE FUEL FEED LINE ON TOP OF FUEL TANK. 3.00 TECH PERFORMED DRAIN AND
FILL FUEL TANK. REMOVE/INSTALL REAR BCTTOM SEAT CUSHION. PERFORMED
REMOVE/INSTALL FUEL TANK ACCESS COVERS. FOUND FUEL PUMP ASSEMBLY
LEERKING FUEL ON TOP CF PUMP AT FUEL FEED LINE CONNECTION. TECH
PERFORMED REMOVE/REPLACE FUEL FILTER ASSEMBLY UNITS IN FUEL TANK.
PERFOEMED TEST DRIVE AND POST TEST DRIVE INSPECTICH, NCO FUEL LEARK
PRESENT. RETURNING VEHICLE TO CUSTOMER, CUSTOMER HAS REQUESTED THE OLD
PERT BE RETURNED TO OWNER. TECH PLACED QLD PARTS IN ROXES, AND PLACED
THEM IN REAR CARGO AREA OF VEHICLE. !
 E R s E R R R R IR R EE R AR ERE R RS SR R E R EA R R R SRS EARR S ERESEERY &
B COMPLEMENTARY WRASH AND VACUTM
WESH COMPLEMENTARY WASH AND VYACUI™M™M
999 1IPS 0.00 (N/C)
(TR R R R E ISR RIS S S S S PR RS R RS SR E RS R RS R SRS S AN ERR SRR
222 I AES 2R R R AR R ERES R SR AR R SRR N R RS R R RR AR E NE B R E R R R R
ESTIMATE: £§3,99 20SEP22 10:2% SA: 143732
CONTACT +
I EEE SRR R AR SRS R R RS R RN RN E N R R SRS RS AR SRR SR SRR R S
oy,
CUSTOMER PAY SHOF SUPPLIES POR REPAIR CRDER : 54.95
e b S St o e o e s | s T
ﬁmom::‘fx ::'thwtm:(::&; p-u;: :;::nm fem it mv:nbl“r.w'r comnaalin seih S sale of sss sfaducis, | heratry authorad LABOR AMOUNT 650,587
o eriehan lalt b ovahlce in case of fire, thaft u!nL:mhm c;::‘;:;:u:.zin t.:::fo?:uh:‘;:c:m::b?::ww:?:‘:a:;x;vwn'ﬂb.::?;u:}:::: PARTE AMOUNT 0 08 . 3 2
pAris ahiphurita by the aubofr or Bursnorier. | barsey gt you sed/on your smploydss. penmiliaion D opersle S vebow lueren. dise ke on
Awrsats, HhwayA of obsewhery la1 th purpose of teslng dior epsction. A sepcaes Mishwed’ s hea i hassby athowiedped on stovs vahely | OS5 OIL, LUBE .00
0 seurs e wnount of rgars Merotn. The dedsy has the rght $h chesps tessoneble sGorney ' s Tues oo smownle necessary (o Lol oo SUBLET AMDUMT G 5 |} ‘}
:%?iﬁ;ﬂ‘%ﬁ".‘:ﬂf?.‘nﬂﬁm“ﬁ“ i DR amien. T ot s o St ] s ar ot Sxverce | WG, SHARGES 59,85
Ay Biare B biation Ly seeving Leion e oter gmey & seiimn demend for whinatian song with b stacsment ol tha mirer i 3y The —
steros and Deme dgies thel Dm st ation pricEedings (o teachis B sueh disuiss absh be corgusted 1 I city whaes the Desisr'e fackiy s | SALES TAX 87,15
e _Cummu o Cowissar oo Sored i ey Gusstion regeniing wheter 2 pil houlsr conrDvinsy o sibmcy B eriieten ehel e dacaiad by x
e Arbitrator. Judpemsm e whwaton swal rendeced mime e sntues 0 cout heveg kelliEbon This Agresment & bivdlog wen, sd | PLEASE PAY
sures W e banstit of the Custprer aid Dondar and e otfiesss smpleyses. spents 2 piilisted anoies oF pacs of sem THIS AMOURNT 1 70 5 ; 3 g

Thisl disleraip ot fhe Sours pubisfed In P motod et which reflacis

{SIGMED) DEALER. GEMERAL MANAGER OB AUTHORIZED FERSON DATE

CUSTOMER SIGHNATURE
e

Y B e s vetnised tor perforrises ol deedill «urics vepery wiicn

ey e adivm moos o ke e actow clack Yene 1wy Oivan sElaces






