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The contact owns a 2014 MErcedes•Ben2 GLK350, The contact stated that while driving he n oticed a fuel odor th roughout th e vehide. lhe c,ontilCT 
referenced NH'°'SJI. Campaign Number. 12V55700,) (Fuel System, Gasoline). Additionally, the contact stated that when he attempte rl to refuel the 
vehtcl.e from a half tan'k, gasoline sta rted spil.!ing from the filler neck unto the exho1ust pipes, The dealer was notified of the failure and an 
appofnt rnent was $theduleo. The vehicle wa~ not n~ nose,f or (epai1 e.d. The manufacturer was notified of the failure and the c ontcict stated that he 
was re_dir•ect:ed t o th e m.anufartu,~5 website. The lailu,e rn,reage was apprt1.111mately 90,000 . 
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January 9, 2023 

U<; Depanment ifTransponation 

1200 Ne" Jersey A vc SE 
Washington. DC 20590 

REF: l l<l83630. (NEf-160) 

I o whom it may concern: 

I have reviewed the information you provide<! in your report and undercover letter NEF-160 and ask that 

the enclosed letter to Mercede-[k1u Cu~tomer Servke b~ includGd for more details of the fault) 

components in the report. 

My letter also seek my preferred remedy to satisfy this customer based on NHTSJ\ finding in recall 
number cited I 2VS57000, dated 2012-12-0J <,.see invoice I 92 !]3 enclosed for cost incurred). 

Thal')ks for your c9nsideration. 



September 2 1. 2022 

Merr.edes-Benz: Customer St::rvice 

1 Mercedes-Benz Dnve 
Sanay Spring, GA 30328 

Refs 
VIN. WDCGGSHBBEG-
2014 Mercedes-Benz GLK 350. enclo!:>ed picture cf oefecteo part Jnd copy of repair 1nvo1ce 

Fuel Delivery Module (The plastic flange leal<s when the electric fuel pump engage) 
Cracked at tt1e loi:, oi !l 1e tuel purno or the piast1::: fange Je;1~ and cat,sed fuel to develop a r,rir.,t 
at the top of the unil (see the enclosed picture) Th1s happens when the tank ts above l/4 tull 

and when the vehicle is operating resulting 1n strong fuel fumes 1ns,de the vehicle and fuel 

leaking from the c1ndercarn.agt:1 ,Jntc it-e 1ailp1pe Tt'\1s design flaw 1s damage aria a Satety 

Hazara that could result into physrcal harm ind1v1duals or possible death. if the ven,cle expiate 
from the leak of fuel on the tailpipe whtl~ driving or fumes could cause 1nha ation probl~ms that 

can affect s,n1,. s 

I researched the internet a11d reviewed the user fDn.Hns to found. !!11s appears not be ar 

uncvmmon 15sue- with Mercedes-Beni vehicles This ,s a manufacturing detect tha' should oe 

addressed as design flaw by Mercedes fuel tanl-;s, 

Furtri~, researched tnd1cted that the National Highway Traff,cS~fety Adrn,n1strat,on tNHTSA, 

are aware of this safety hazard associated with the Mercedes-Genz h.1el tank. pump issue and 
noted that a recall has been issued for certain mot1els of Mercedes-Renz vehicles The recall 

number clled by NHTSA was 12V557000 dated 2012-12-03 However I notice my VIN d1dn t 

show up ir these recall veh,c1es even thou :hey list me GLK 350 as one of Hie vehicle with the 
defecteu parts and this ask the question of why my VIN dtd'1 t show up Given trie fac: the exac: 

same safety hazard exist with m1 vehicle a5 1naicated 1n r-ecalll2V557(1C,(I So I registered my 

complaint with NHTSA under ODI number 11483630 

PreterrBd Solution Fuil refund of 011x1e5 paid ro Merceaes-Benz of Hun~sville as listed c,r, 

enclosed Invoice number- and towing fees of $150 00 for repair of n-,a11ufactur1ng aefec1 

::iarts and labor for total of $.1 855 99 



... 

Please note, defected parts are being held for further investigation and can be made available 
upon request. 

Additional contact information: Telephone; 

See below is a picture of the faulty component with gas in the well of the faulty part. 
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.. 
"USTOMER f4 : -

*INVOICE* Mercedes---Benz 
Mercedes-Benz of Huntsville 

PAGE l 6620 1,Jri!Vflrsity Oriva: 
Huntsvllle, Alabama 35806 

(256) 837-5753 
www mercedesbenzofhuntsvllh,·,c om 

SERVICE ADVISOR: 143733 CINDY PENA 
VIN LIC'tNSE MILEAGE 1N I OUT T MJ 

!MRS - RED 14 MERCEDES - BENZ TRUCK WDCGG5HBBEG 
OE:1. OATF P!AQP, DAl'E WARR EXP PROMISED PO NO. FlAT'E 

27DEC13 D 17 : CO 1.S;;;'SP22 0.00 
AO OPENEO OPTIONS S'I K: BNG:3. S_LITER 

07 d6 15SE'P22 .14 : 00 21.S,J?P22 
L.TNE OPCODE 'tP!.CH 'l'YPE HOURS LIST NET 
J\.; cr-fI.SC·CUe'IOMER STATES , v~t1icie smel1s like tue1, p o salhle £u.el leak 

CMISC CM!SC-CUSTOMER S'rt\.TES: vehicle smells l i ke 
fuel, possible fuel leak 
12;:~S C 3 .00 650.57 

1 21'3- 4 10•OO~9.q FUEL DELTVE.RY MODULE --4"17.12 47'1.12 
1 218-470-09-94 SUCTION JET PUMP 369.60 369.60 
2 02·5 997-1.8 .-45 0-RING 30.80 30.80 

99034 FUEL PUMP ASSEMBLY IS LEAKING FROM THE PLASTIC CONNECTION TO 
THE FUEL FE'ED LINE ON TO-P OF FUE,L TANK. 3 . 0 0 TECH PERFORMED DRAIN AND 
FlLL FUEL TANK . REMOVE/INSTALL REAR BOTTOM SEAT CtJSHION. PERFORMED 
REMOVE/INSTALL FUEL TANK ACCESS COVERS . FOUND FUEL PUMP ASSEMBLY 
LE.Al(ING FUEL ON TOP OF PUMP AT FUEL FEED LINE CONNECTION. TECH 
PERFORMED REMOVE/REPLACE FlJ.EL FILTER ASSEMBLY UNITS TN FUEL TANK . 
PERFORMED TEST DRIVE AND POST TEST DRlVE INSPECTION, NO FUEL LEAK 
PRESENT. RETU1WING VEHICLE TO CUSTOMER. CUSTOMER HAS REQUESTED Tl:JE OLD 
PART BE RBTURNED TO OWNER. TECH l'LACED OLD PARTS IN BOXES, AND PLACED 
THEM IN REAR CARGO AREA OF VEHICLE 

B COMPLEMENTARY WMR l\ND VACUUM 
WASH COMPLEMENTARY WASH AND VACUUM 

99'9 !PS O . 00 

···················•~······························· 
ESTIMA'l'S: 69. 99 

CONTACT: 
20SBP22 10;2~ SA~ 143733 

CUSTOMER PAY SHOP SUPPLIES FOR R.8PAIR ORD.ER 
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()'f eirl,)frtl 11,ft ti; yaftlr$ in CMO ot ,..._ th•ft. ()I tfflV a~ ('@ll'-"t' bf!vo«t ¥-01.# COf\ll c• w .,.. d-'•~· ~ .Ok<) DY ~'1.Wttit n- CMl't.f a, UIIIIVI., 
Ml'ts tn1r,tn-«tr.s by I.he .wa"'"" o, tnmoorhW t ,.,..,..,., g,..,_~ io.> enn/or -,ou, «npk;'(4'8 Plitl'"""~ to aptrei.. ~ v.c,t.C'• t•w, ~t-t'tbw yr. 
. .,,. .. ,. ~iohwll'f• ol ot,e.,,h-,, lor th6 P'61"> .. ol in~ .,..,,.,, -lleo 11.n ol""'"' .., .. ..,,lei, ,,.,.. i. ~•b't ~ -i,,,•.,."1l-.;, _ _, ,_.. 
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vM,tiif· •e W'IYG!vad 'j/1., •fft(!t, OI htvt • dnet inott.t IJP(St\, ¥'i\.lf'lllt\.t e·Qtnmilre• CU4-tom., AJlf\d d4i.., 1191ff lha,t tfl cf«.n•. domand!l, dJiputN o, 
cor-tTtN""•Mt <Jt .-tVY \..ft(! o, ti..,._.e 11\•t ffl,h •- ls.tililWI thtln'I c«W:tirrl.i,g ~'r !)t f~ negQurioN tor -6-w.i p11tlonrrf!i~c ot .-Vtt.8 ot 1w>,,..a to 
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O\:_:;(,,fUPl!UN 

LASCH' AMOUNT 
PAl'ITS AMOUNT 

GAS, 01L. LUBE 

suaur "-®UNT 

MISC. CHA!IGES 

TOTAL CHARG!:S 

LESS INSURANCE 

SAL£!. TAX 

Pl.£ASE PAY 
""'"' u, tho b6netll ol tho, Cv$<l>m•· l!tld OM!e, ""d 1t\ff ot!lcai' o,npJr,'foe& agti,u .,_, •ili,.g,;d c,(Wm~ ol ,_ al ,rwm THIS AMOUNT 

2·1SEP22 

'l":)TA.L 

650.57 
477.12 
3·6.9 . 60 
61.60 

(N/C) 

59 . 9S 

TOTALS 

650.57 
908.3.2 

(). 00 
0 _0:) 

5..9.95 
16HL 84 

0 ~D'O 
87.15 

1 7 '15.99 




