
IN FORMATION REDACTED PURSUANT TO THE FREEDOM form Atloroved: O.M.B No.2127-0008 

FOR AGENCY USE ONLY 100148 

OF INFORMATION ACT (FOIA), 5 U.5.C.552(8)(6) Dale Received Repository □ 

1 •1US8•DASH-2-D0 I 07-SEP-2022 
National Highway (1-888-327•4236) Reference No. 
Traffic Safety INTERNET:www.nhtsa .dot.gov/ hotline 11483230 
Administration 

- ER INFORMATION (Type or Print) 
E-mail Address 

Name 
Daytime Telephone Number 

Address 

City State ZIP Code - Evening Telephone Number 
Hubert NC 

Th• Information you provld• wt/I be used to ld• ntl/1 potontlol sofrty-ttloted defects. We may shore your Information Wltll tM applltobl• 
vrlo/c/e manufacturer dut1n1 an lnvurf8atlon or retail In occordan,;, with th• routln• usu d,strlb•d In th• t11encys Prlwcy Ad not/tr. Ser .ft 
FIi. SJ911 rs.p. 3, 2004J 

VE~ICLE INF.ORMATIOl'J . 
17 digit Vehicle Identification Number Located at bottom orwlndshleld on drtver's side MAKE Model Model Vear 

1G8JUS4F23- !.'.T:JJ;.N • UCO 2003 

.. . ,. 
Date Purchased Dealer's Name and Telephone Number •. " Engine: Fuel Type: I, 

Hunt Ford 2707769331 No: C}'!lnders 

Ort'tjl Owner Dealer's City Franklin STATE I ZIP Code 
ICY 42134 

Transmlsslon Type 0 Antlloclc Brakes Powe rtraln Multiple Failure: Incident Date(sl 

0 Cruise Control 31·AUG·2022 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes; 060000 ENGINE AN D ENGINE COOLING Failure Mlle•!!" Failure Speed 
45 

ADDITIONAL ITEMS TO BE COMPLmD WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) Tfre Slze {Example P21SJ65R15) 

. 
DOT No. (Ex.,mple: DOTMAL 9ABC036) □ Original Requlrement 

Failure Location: D Prior Repair 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Na,ne: 

Seat Type: Installation System: 

O,ild Seat Component Code: Failed Pan: 

APPLICABLE INCIDENT INFORMATION 
/Please describe in detall lh• /ncldtnt/r), f:ailutt(S}, Crash(tS), Jn/ury(les).) 

Crash Are Number or Persons Injured Number of Deaths Reported to Police 
0 Y•sOO No D ves 0 No N 

Narrative Des-.:rlptlon of lncldent{s), Crash(~,s), lnJury(les). 
Please describe l1) events leading up to tile fallure, ~) fallurt and It> consequ ences, and (3) what was done to correct the failure; 
Le, parU re paired or replaced (and If old part Is available). 

The contact owns a 2003 Saturn L200. The contact stated t hat while his wife was driving 45 MPH, an abnormal whirling sound was coming from the 
vehicle and the vehicle stalled without warning. The contact's wife was unable to restart the vehicle and with the assistance of a police officer, she 
coasted the vehicle off to the shoulder of the roadway. The vehicle was then towed to an Independent mechanic where the vehicle was diagnosed 
with a defective timing chaln whtch resulted in engine failure. The dealer nor the manufacturer had yet to be notified of the failure. The vehicle had 
yet to be repaired, The failure mileage was unknown. 

Include If available: Poli~/Fire Deoartment Reoort Photos and Reoalr Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
Th e Privacy Ad or 197-4.f'ubllc Law 93.579_ This Information Is requested pursuant to authority vested In the Nation al Highway Traffic. Safety Act and subsequent 
amendmenu. You are under no obllgallon to respond this questionnaire. Your response m ay be used to assist !he NHTSA In cfetermlnl11g whether a Manufacturer should take 
approprlaie action to correct a safety defect. Ir the NHTSA proceeds With administrative enforcement or lftlgatlon against a manul1cturer, your response, or a st.otlstlcal 
summary thereof, may be used In support of th e agency's action . 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

. ; f -,,
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ATTACH ADDITIONAL ~:::;:::y?~ 
~ · J . . • ss . . .. · -20 JA;.,,F2£,:2:3·p1~~ 2 'L 

us. Deportment 
of Transportation 

National Highway 
Traffic Safety 
Admlnlstratfon 
1200 New Je<>ey Avenue SE. 
washlngion, o.c. 2oon-9382 

Official Business 
PenaHy for Private u,e $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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