
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality. DataOuality (NHTSA) 

EVOO (NHTSA) 
FW: RE: forest River/Per Phone 

Thursday, December 15, 2022 8:02:00 AM 

Sent: Thursday, December 15, 2022 12:57 AM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: Fw: RE: Forest River/Per Phone 

EQ-11482422-2417 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Hello, 

Thank you for your email, I really appreciate your t ime. I filled out the form you sent and added 

some other comments. I've also attached the work orders, and bill of sale. The emails and 

correspondence from Elizabeth at customer relations at Forest River, inc. 

Sent from Yahoo Mail on Android 

----- F01warded Message -----
From: 11Elizabeth Noble11 <enoble@foresttivetinc.com> 
To: > 
Cc: 
Sent: F1i, Jul 15, 2022 at 10: 17 AM 
Subject: RE: RE: Forest River/Per Phone call 

Pe1fect!! 

Have a great weekend! 

Thank You. 

Elizabeth Noble 



Forest River Cherokee

Owner Relations

enoble@forestriverinc.com

260.499.2100

 

Click here or scan the QR code below, for helpful tips,tricks, atools!

 

 

From:  
Sent: Friday, July 15, 2022 11:48 AM
To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call

 

CAUTION: This email originated from outside of Forest River. Please do not follow any instructions, click any
links, or open any attachments unless you recognize the sender, verified it was from them and know the
content is safe.

 

Hi,

 

 

  The guy at campground looked at it, he's certified. Checked out everything for free, and I made
dinner last night! Thank Elisabeth.  Have a good weekend!



 

Thank you,

 

 

 

 

 

 from Yahoo Mail on Android

On Thu, Jul 14, 2022 at 8:45 AM, BG

wrote:

  Hi, 
  
  I called a mechanic here in town of where I am but it just rang and rang and rang so I'm
calling today and I'll let you know its 8:45 here so I'm going to call him right now and then get
that figured out and I'll email you back thank you Elizabeth.

Sent from Yahoo Mail on Android
 

On Wed, Jul 13, 2022 at 9:05 AM, BG
> wrote:

Hi, 
 
 
  Thank you for your concern. This is the reason why recalls exist, right?
 I just couldn't bare or imagine being the reason for a tragedy. 
 It's an hour meeting so we'll figure it out. Thanks 
 
Sent from Yahoo Mail on Android
 

On Wed, Jul 13, 2022 at 8:49 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

 
I’m sorry that happened to you! I got word that you are currently at work, so I
will attempt to call you here in a few hours since our time difference!
We will get this report filled out!
 
 



Thank You.
 
Elizabeth Noble
Forest River Cherokee
Owner Relations
enoble@forestriverinc.com
260.499.2100
 
Click here or scan the QR code below, for helpful tips,tricks,
atools!
 

 
From:  
Sent: Wednesday, July 13, 2022 11:00 AM
To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call
 
CAUTION: This email originated from outside of Forest River. Please do not follow any instructions,
click any links, or open any attachments unless you recognize the sender, verified it was from them
and know the content is safe.

 
Good morning, 
 
  I microwaved my water this morning, so everyone is safe.  Geez, I had to sit down
after that. Soo scary, Elizabeth, I'm still kinda shaky.  
   
 I've camped all my 46 years and lived off the grid for 13 of those; this was scary. 
  
 
Sent from Yahoo Mail on Android
 

On Wed, Jul 13, 2022 at 5:29 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

Good Morning!



 
I will need to call you today so we can get a report filled out about that!
I’m sorry that happened to you!
 
Thank You.
 
Elizabeth Noble
Forest River Cherokee
Owner Relations
enoble@forestriverinc.com
260.499.2100
 
Click here or scan the QR code below, for helpful tips,tricks,
atools!
 

 
From:  
Sent: Tuesday, July 12, 2022 10:36 PM
To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call
 
CAUTION: This email originated from outside of Forest River. Please do not follow any
instructions, click any links, or open any attachments unless you recognize the sender, verified
it was from them and know the content is safe.

 
Omg! I put a tea pot of water on the burner and started it. It lit just fine. Then 3
minutes or so I noticed the flame was out and propane was getting strong. I turned
off the burner and BOOM!! An Inferno Fire ball in my face!!!

Sent from Yahoo Mail on Android
 

On Tue, Jul 12, 2022 at 11:26 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

What happened? Can you elaborate?



 

Thank You.

 

Elizabeth Noble

Forest River Cherokee

Owner Relations

enoble@forestriverinc.com

260.499.2100

 

Click here or scan the QR code below, for helpful tips,tricks,
atools!

 

 

From:  
Sent: Tuesday, July 12, 2022 12:02 PM
To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call

 

CAUTION: This email originated from outside of Forest River. Please do not follow any
instructions, click any links, or open any attachments unless you recognize the sender,
verified it was from them and know the content is safe.



 

I almost just blew up. Making coffee! There is something wrong with this trailer

 

Sent from Yahoo Mail on Android

 

On Tue, Jul 12, 2022 at 8:30 AM, Elizabeth Noble

<enoble@forestriverinc.com> wrote:

Per out phone conversation here is the mobile tech document!

 

Thank You.

 

Elizabeth Noble

Forest River Cherokee

Owner Relations

enoble@forestriverinc.com

260.499.2100

 

Click here or scan the QR code below, for helpful
tips,tricks, atools!

 

 



From: Elizabeth Noble <enoble@forestriverinc.com> 
Sent: Thursday, July 7, 2022 1:48 PM
To: 
Subject: RE: Forest River/Per Phone call

 

,

 

I try my best!

Also that is perfectly fine!

I leave here at 5:00pm EST I’m not sure what time that is at your
location, however it is 1:45 pm here right now so you’re a bit behind
me!

However I’m sure we can make this work!

Looking forward to your call!

 

Thank You.

 

Elizabeth Noble

Forest River Cherokee

Owner Relations

enoble@forestriverinc.com

260.499.2100

 

Click here or scan the QR code below, for helpful
tips,tricks, atools!

 



 

From:  
Sent: Thursday, July 7, 2022 1:09 PM
To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: Forest River/Per Phone call

 

CAUTION: This email originated from outside of Forest River. Please do not follow any
instructions, click any links, or open any attachments unless you recognize the sender,
verified it was from them and know the content is safe.

 

Now, that's service! Lol! I have a much needed haircut at 11:30am pst so I'll
try to call after that, if ok. Thanks again. 

Sent from Yahoo Mail on Android

 

On Thu, Jul 7, 2022 at 10:06 AM, Elizabeth Noble

<enoble@forestriverinc.com> wrote:

 

No worries!

If you would like to call me today (if you’re not driving) so we can
better focus and hear each other that would be awesome!

And during the phone call I can document all of the issues you are
having while you name them all of to your VIN file so everyone is
aware!

It was a little hard to hear you yesterday, as I felt bad keeping you



on the phone while driving!

But I would love to get all of this documented for you and we can
go over all of your options as well as your recall!

 

 

Thank You.

 

Elizabeth Noble

Forest River Cherokee

Owner Relations

enoble@forestriverinc.com

260.499.2100

 

Click here or scan the QR code below, for helpful
tips,tricks, atools!

 

 

From: > 
Sent: Thursday, July 7, 2022 12:57 PM
To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: Re: Forest River/Per Phone call

 



CAUTION: This email originated from outside of Forest River. Please do not follow
any instructions, click any links, or open any attachments unless you recognize the
sender, verified it was from them and know the content is safe.

 

Hello Elizabeth,

  

  I apologize for the delay on getting back to you with the vin # here it is
before I forget;

 

5ZT2CKEC3NY

Recall (NHTSA - 22V243, Canadian - 2022-181) 

  

There is so much to remember on top of this recall, which the dealership
service  department described as minor quirks of the equipment. It looks
like they sold a new, recalled coach which I was camping in. It's  cost me
over $1,000.00 to have to break camp, and deal with this. but it really
wasn't camping since I had minimal utilites; the what ifs are scary to
think about.

   

   When we spoke yesterday, I believe you understood the predicament
I've been thrusted into and your kindness, I appreciate very much.

  

  Since I took delivery of the trailer, I realize the dealership caused it to
be a lot more traumatic. 

 

Thank you for your time, 

 

 

 



 

 

 

Sent from Yahoo Mail on Android

 

On Wed, Jul 6, 2022 at 1:11 PM, Elizabeth Noble

<enoble@forestriverinc.com> wrote:

Hi!

We spoke on the phone, Just go ahead and respond to this email
with you VIN number please and thank you!

 

Thank You.

 

Elizabeth Noble

Forest River Cherokee

Owner Relations

enoble@forestriverinc.com

260.499.2100

 

Click here or scan the QR code below, for helpful
tips,tricks, atools!

 



 

This email and any files transmitted with it are confidential and intended
solely for use by the intended recipient. If you are not the intended
recipient, please notify the sender immediately and delete the email and
any files transmitted with it from your system. If you have received this
email in error, disclosing, copying, distributing, or taking any action in
reliance on the contents of this email is strictly prohibited.



Form Approved: 0 .M.B No.2127-0008 

f2 DOT Auto Safety Hotline FOR AGENCY USE ONL'( 100148 

Vehic le Owner's Questionnaire Date Rece,ved Repository □ U.S. Depa1t1>iel'\l 
of T ransportat,on To R epor t V e h icle Safety Defects 

1-888-DASH -2-DOT 
N a tional Highway (1-888-327-4236) 

U1 -SEP-20 U 
Reference No_ 

Traffic Safety INTERN ET :www.n h tsa .dot.gov/hotlin e 11482<122 
Adm ini stration 

OWNER INFORMATION (Type or Print) 
~ neNumber 1-Nam e 

Address 

City State ZIP Code - Evening Te lephone Number 
San Juan Capistrano CA 

The Information you provide 11111/1 be used to idendfY potential safery-related defects. We may share your Information with the applicable 
vehicle manUfocturer during an investfgption or recall in occoitfance with the routin,i uses described in the agencys Privacy Act notice. See 49 
FR 53971 (rep. J, 2004). 

VEHICLE INFORMATION 

I 7 digit Vehicle Identification Number Locaced at bottom of wtndshleld on driver's side MAKE Model Model Year 
5Zi2CKEON~ FOREST RIVER CHEROKEE 2022 

Dace FUrcj,ased Dealer's Na me and Telephone Number Engine: ~uel Type: 
No: Cyllnders 

OS/rJ/N22 D61nis Dillon JN. W: l714) 890-0444 

Original Owner Dealer's Oty Westminsce1 STATE I ZIP Code 
18] CA 92683 

Tral'!smisslon Type D Antilocl< Brakes Powertrain Multiple Fa ilure: Incident Date(sJ 

D Cruise Control 01-SEP-2022 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Ve hlcle Con1ponents Codes: 110000 ELECTRICAL SYSTEM Failure MIieage FaJlure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make lire Model (Name or Number) Tire Size (Example P21S/65R15J 

DOT No. [Example: DOTMAL 9ABC036) D Original Requirement 
Fa ilure location: D Pnor Repair 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Se.31 Type: Installation System. 
Chi ld Seat Componel'lt Code: Fatled Part 

APPLICABLE INCIDENT INFORMATION 
(Please describe la drnoll the lncident(sJ, Follu,e(s), Crosll(es/. lniurv(fesJ,/ 

Crash Flre Number of Persons Injured Number of Deaths Reported to Police 

□ YesOO No □ YesOO No N 

Narrative Description of lncident(s), Crash(es~ lnjury(ies). 
Please describe (1) e\/ents leading up to the failure, (2) f ailure and Its consequences, and (3) what was done to correct the failure: 
i.e, parts repaired or replaced (and if old part Is available). 

The co ntact o wns a 2022 Fores t Rive r Cherokee trave l t railer. The contact stated that the RV experienced an e lectrical system fai lure wit h the 
generator surging and was unab le to ho ld a cha rge. The RV was t aken t o the d ea ler where it was d iagnosed t hat there was a blockage in the e lectric: 
line. The dealer performed a recall repair under NHTSA Campaign Number: 22V243000 (Equipment) and repaired the RV. The manufacturer was 
made aware of the failure . The failu re mileage was unknown. 

~dition~ informaion a:fde:J 72114/20.22 :I took delivays~ months ai:,:, and fls bem in ope.tile for the mtiretirre 
~nee 1 ~rt:e:l the it>o'A: 1nodmt lhe RI/ -.,011 SZTXl<EO'l~ as had tne 61tire ae:.trica system 
r.pa red but continues to have issues. fl-e.ilowrrmtionEd tr.iler is cul18ltlyin therepa r depiY1rrult 
~ De,nis Dillon, RV llC in 'Aeitrrinister, ca as 3Y-ef5 In treSmice depa:tmmt Th! n;pair appointlrslts aescnoouled rronths 1')at Lsirgme and my business a lhe.mm:y of savice; 
k!ep;rtrrent Forcing me to m~ other lodsngarmgana,ts. No one c.-i pl;n for these sudden d~s si1uations. My saflfy end 1ha of othm ha.E bet!l g-a,tlyj e:>pa-d ize. Fbre;t riva-
~t>ma-raaions is incorrpete,taid 13'ly. Oeinis Dillion RV ha; mooe me feel lilil! a burde,. One Efll>IO)e!chudde:J 'M181 I IDtd h!? my food was 1hiJv"lirg .rid IM'.luld h.we to g.J:1hrowi out 
ba:ause my ffldtJ5'M3S otf b!ra.tse d e.ectricii syslllm fallure. these iffl'l't people \Mlo ra-e i:tlout othe,;. 
Tte aiM1ing recal 11 '}2/$6 isnt n;paired yet. Jts bE!n over 3 rmnth; since lhe i!'M'ling became d~hed. and fEtL 
Ra::a l # 221/2113w.Ji in pta 1M1eO I rookdelivey_ It was the propa,edist:ame:t ra:al, 
I ba:ameaMre of this bydoinga lin seMti I ,-recei"1:'d a recall notice because of the dfdrical syst!JTI. rralfunctioning 
IA loose hot wireVl8S discovered afthetime.of the repcirforrecal # 221/243 asepillcterepait 
I ba ie.e the tiailer\i lllt- ~ amlllili,a:mca malflrictiont.itls t1Kler ra:al # 22V13S 
w.titch a.so 11,SS a::ti1.e v.tlen I took de!ivay. Ths trail a-should ofne-1:r let 1he mriufocture: 

Include. if available.: Police/Fire Department Reoon Photos. and Reoair invoice. ATTACH ADDITIONAL SHEETS IF NEGESSARY 
The Privacy Act of 1974-Public Law 93-57!L This information is requested pursuan t to authority vested in the Natlonal Highway Traffic.. Safety Act and subsequent 
a mendments. You are under no obligation to respond this questionnaire. Your response may be used to asslst the NHTSA In determining whether a Manufacturer should take 
a,ppropria te action to correct a safety defecL If the NHTSA proceeds with administrative enforct'ment or litigation aga inst a manufac_turer, you r response, or a statistical 
summary thereof, may be used In support of the agency's action. 







Safety Issue Type: Recalls
April 13 2022    NHTSA Campaign Number: 22V243000 

Cracked LP Gas Quick Disconnect Fitting
A gas leak in the presence of an ignition source can increase the risk of a fire.

NHTSA Campaign Number    22V243000

Manufacturer    Forest River, Inc.

Components    EQUIPMENT

Potential Number of Units Affected    99190
Summary
Forest River, Inc. (Forest River) is recalling certain 2021-2022 Coachmen Adrenaline, Apex, 
Catalina, Freedom Express, Spirit, East to West Alta, Della Terra, Silver Lake, Forest River Cedar 
Creek, Cherokee, Columbus, Flagstaff, Impression, Ozark, Rockwood, Sabre, Salem, Sandstorm, 
Shockwave, Stealth, Stealth Evo, Vengeance, Vibe, Wildwood, XLR Toyhauler, Palomino Puma, 
Prime Time Avenger, Crusader, Lacrosse, Sanibel, Shasta Oasis, 2022 Coachmen Cross Trail, 
Prism, Forest River Aurora, Rainier, Wildcat, Work and Play, Prime Time Tracer, 2021-2023 
Coachmen Leprechaun, and 2022-2023 Coachmen Freelander fifth wheel and travel trailer 
recreational vehicles.  

The quick disconnect fittings in the LP gas system may be cracked, causing a gas leak.
Remedy
Dealers will replace the quick disconnect and perform a LP system check, free of charge.  
Owner notification letters were mailed May 20, 2022.  Owners may contact the applicable 
customer service number for their vehicle model.  Please see the recall report for the list of 
phone numbers.
Notes
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety 
Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.nhtsa.gov.

Affected Products (74)

Vehicle
MAKE MODEL YEAR
COACHMEN ADRENALINE 2021-2022
COACHMEN APEX 2021-2022
COACHMEN CATALINA 2021-2022
COACHMEN CROSS TRAIL 2022
COACHMEN FREEDOM EXPRESS 2021-2022
COACHMEN FREELANDER 2022-2023
COACHMEN LEPRECHAUN 2021-2023
COACHMEN PRISM 2022

Generated at NHTSA.gov 1 / 4



COACHMEN SPIRIT 2021-2022
EAST TO WEST ALTA 2021-2022
EAST TO WEST DELLA TERRA 2021-2022
EAST TO WEST SILVER LAKE 2021-2022
FOREST RIVER AURORA 2022
FOREST RIVER CEDAR CREEK 2021-2022
FOREST RIVER CHEROKEE 2021-2022
FOREST RIVER COLUMBUS 2021-2022
FOREST RIVER FLAGSTAFF 2021-2022
FOREST RIVER IMPRESSION 2021-2022
FOREST RIVER OZARK 2021-2022
FOREST RIVER RAINIER 2022
FOREST RIVER ROCKWOOD 2021-2022
FOREST RIVER SABRE 2021-2022
FOREST RIVER SALEM 2021-2022
FOREST RIVER SANDSTORM 2021-2022
FOREST RIVER SHOCKWAVE 2021-2022
FOREST RIVER STEALTH 2021-2022
FOREST RIVER STEALTH EVO 2021-2022
FOREST RIVER VENGEANCE 2021-2022
FOREST RIVER VIBE 2021-2022
FOREST RIVER WILDCAT 2022
FOREST RIVER WILDWOOD 2021-2022
FOREST RIVER WORK AND PLAY 2022
FOREST RIVER XLR TOYHAULER 2021-2022
PALOMINO PUMA 2021-2022
PRIME TIME AVENGER 2021-2022
PRIME TIME CRUSADER 2021-2022
PRIME TIME LACROSSE 2021-2022
PRIME TIME SANIBEL 2021-2022
PRIME TIME TRACER 2022
SHASTA OASIS 2021-2022

Associated Documents (17)

Recall 573 Report - 4/22/2022
RCLRPT-22V243-6653.PDF 253.729KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-6653.PDF

Recall Acknowledgement
RCAK-22V243-5717.pdf 822.033KB
https://static.nhtsa.gov/odi/rcl/2022/RCAK-22V243-5717.pdf
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Defect Notice 573 Report
RCLRPT-22V243-3742.PDF 246.755KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-3742.PDF

Miscellaneous Document - 51-1501 - Chronology V2
RMISC-22V243-8461.pdf 54.328KB
https://static.nhtsa.gov/odi/rcl/2022/RMISC-22V243-8461.pdf

Miscellaneous Document - Forest River-FlexTech QD 4-21-22
RMISC-22V243-3438.pdf 105.917KB
https://static.nhtsa.gov/odi/rcl/2022/RMISC-22V243-3438.pdf

Recall 573 Report - 4/27/2022
RCLRPT-22V243-7615.PDF 253.829KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-7615.PDF

Remedy Instructions and TSB
RCRIT-22V243-1284.pdf 202.648KB
https://static.nhtsa.gov/odi/rcl/2022/RCRIT-22V243-1284.pdf

Recall 573 Report - 5/16/2022
RCLRPT-22V243-4772.PDF 253.845KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-4772.PDF

Manufacturer Notices(to Dealers,etc)
RCMN-22V243-5522.pdf 210.608KB
https://static.nhtsa.gov/odi/rcl/2022/RCMN-22V243-5522.pdf

Recall 573 Report - 5/20/2022
RCLRPT-22V243-9371.PDF 253.943KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-9371.PDF

ISSUED Owner Notification Letter(Part 577)
RCONL-22V243-9965.pdf 180.873KB
https://static.nhtsa.gov/odi/rcl/2022/RCONL-22V243-9965.pdf

Recall 573 Report - 5/23/2022
RCLRPT-22V243-8592.PDF 253.916KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-8592.PDF

Remedy Instructions and TSB
RCRIT-22V243-2525.pdf 165.226KB
https://static.nhtsa.gov/odi/rcl/2022/RCRIT-22V243-2525.pdf

Recall 573 Report - 6/8/2022
RCLRPT-22V243-6759.PDF 254.016KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-6759.PDF

Remedy Instructions and TSB
RCRIT-22V243-0460.pdf 165.914KB
https://static.nhtsa.gov/odi/rcl/2022/RCRIT-22V243-0460.pdf

Recall Quarterly Report #1, 2022-2
RCLQRT-22V243-5400.PDF 211.142KB
https://static.nhtsa.gov/odi/rcl/2022/RCLQRT-22V243-5400.PDF

Recall Quarterly Report #2, 2022-3
RCLQRT-22V243-4087.PDF 211.241KB
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4 7/16 DEA ' 
CUST 

STK 
RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE (WITH ARBITRATION PROVISIO 

Oelll~r Numoe, -'8~7;;...;3::...:7:...:6::;..._ __ _ C.Ontrt1el N_umbor R.0.S. Numt>9' ______ _ S!Dek Numbe 

Buyer Name and Addtec:; 
t • f «. • I I • • t Code) 

SAN JUAN CAPISTRANO, CA-
. GE 

Cri·8uyor N.1me and Add1ess 
(lncluamg County ond Zlp Code) 

NIP. 

Salti?r•Creditor (Nome :ind Address) 

DENNIS DILLON ~V. LLC 
5400 GARDEN GROVE BLVD 
WESTMINSTER. CA 92683 
71 4!880 1444 

You. 1ne \an Co-8u:,,;1, l atiy), ~ /Juy 1he veh~le bela,Y lor cad, or on a&d:t Sy S:gmng ltlis conil3~1. you ctioose to buy !he velude on ciedil under the? c19reemenrs 
on al pages of !his conlract You agiee to Pa-/ the Sellel -C<~alot (sometimes •we" o; ·us· il !his con11ac1) the Amoon1 Financed and F111ance Charge in U.S tiros aa:01dl11g 
10 1he paymelll schedule b-ei.ow. We wrU tigiJJe your finance charge on a dally b..sls. The Tru1ti-1n-Lending Disclosures below are part of th is C(JOt1a..1, 

NO\Y Mlll~e 
U&ed Vea, and M<idel OdotnQtllf Vohicle ldent llu;.abo,'1 Number 

FOREST RIVER lllliiilC3N 
NEW 2022 

WOLF PUP 
0 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
ANN UAL FINANCE Amount Total of Totat Sale 

PERCENTAGE CHARGE Financltd Payments Price 
RATE The dollllr The a'llOIJlt ot The arr.ounl )1(11.1 The tot& coG1 of 

The c:os1 ot amount the c1ed1 provided will have p:ild oflor your puJdlase on 
your credlt 3!: creor11•111, to yeti or ~OU M.\19 made ,;II ~,edit, il'CludiD9 
a ye:irly row. ~os1 you. on your beh.ilf. pt,yme nts 3s ~our dovtn 

5cnedul~- PllY.n\81'\lOf 

$ 2000.00 IS 

0 .00 % $ O.OO(e) $ 2 8-325.S l {e) S 28326.91!•) $ 30J25.91!e} 
(e) mea.ns an es'11ma1• 

VOUR PAYMENT SOHE;DUlE WILL BE: 

Number ol P;rµmnts: AllOlrt of P:ryinent;;: Whan P:rJffl!!!nts k♦ Due: 

One Payment of 
NIA NIA 

One ?.rjmenl ol 
NIA NIA 

One ~.m&n1 ol 
NIA NIA 

Monthly beginn/119 

1 28325.91 0S/13 /2022 

NIA 
I 

f\J/A NIA 
One fllCI p:r;mem 

28325.9l 05/13/2022 

U1f DlMge, lfp.~rner,:,, no: !i!C$r.et iii.II \l'nln IC diyl all.c• 1 l~d~4. '((/JW' I Oil)'a lalertmve tl.5% QI/ht par1 c'U-;1 P3fllP~l lhal l1Io'.I!. 
P;ep.fflUlt. Ii )'t\! ~f fcl /f, )'Oi 'mf l!e c:t.i;eG 3 'II nl'"1! ~ cta•gt' 
Seclxti' lllltre& 'ib.l ~-,1 gil"lg.3 SKl!lt,' 1t,o!'S1 ~ rit ,fflc:leCEU{lp.J'C13Slll 
~dOllioMt lnforffl2.l ~II'. See tlsc:ir.:raat:r 1r.1eilllc1118ficnlrdi.dll-J mlomlrt:1,mtll r.:~ll'i11. cvru.l 1r7 reqJr~:1 ~,ahr. '•I b:foe 
n.- i.:tadlloo tale. rrinlrr,um l1m1r,;e~tc;oes, :,;j :«1.1lly lr,10ru 1. 

AUTO BROKER FEE OISCLOSURE 

Pnma')I Use FotWl\ieh Pl.lrGhnseo 

Per:.cnaf, l:in1,ly or ho\Jllohold uni= 
otha1wiG& lndlt418d bot<W,' 

Obus,n•u or eomme,ciol 

I STATEMENT OF INSURANCE 
. NOTIC e. No pe~n ,~ r1,qu.,'id as .:. cooc !J11n ~, 'cn.Jrn:1119 

rile o.rr.h.:llle ol a "IO::ir ·1er,lc:eto s:1>rcha$e o• neqo,.J1e ~-, 
i~C:11\ !lvough 3 p111,c,b, lr\:l1/tOlle9 o:>n~,1-y l!~Wt: Y 
bo<er. You .;i:i, nc: ·~ad 1) IAJ'f ZIii\' Mt~ ins.•~~ ~ 
tltll!! ~~dit Ycu•cc:>SQI lo buy er no1 b~ Olrl.?; bur~ 
WIii no1 :>11.l 1J::1Crt/1 :-e cr;;:i; -•~P"Ci"l' prc:G~!S. 

Vehicle Insurance 

S N/A O~iCcll°f', Firz& M.'1 
S NIA Ofd.Cattaon 

3odil;hi~•, S_NLA_ Um;i!; 

:>r::crr,,• o~ T~a s N/ A lilllitS 
\!ecc.;l ___ _,.,N,.,./A.,...... __ 

NIA 

Term Pr~llT'JIII 

NIA ~ s-1':JJ.A. 
~\~ s N/A 
NIA \l:r. s NJA 
~ Ur; s NJA 
NIA1.t.n s N/A 
.NffiUn S __tliA. 

s NIA 
U'llES~ ;, CW.AGE IS 14¢1.1.CEO IN nus ~1:!,1£1/T ro:, 
PUU UAmlllY 0~ PllOl'EfllY 0/1.'JJ\GE tNSl.l'lANilE. PAY\18' T 
Fc;J S'J:,.i C~EJW;E IS NOT PP.O\,C£J SYTliS ~GilS:OC 

'rbu "1::J buy 11e p~ 1J~ 'lllUI~:• lhl~ ~,t•i:."t lllqL rt: 
lr:c,i- n)':>'111 :,oi. d-cosl' WM ,~ 30eqllotla le IA Y!l.l Oli no: 
~L T. lo ':1./ Mi/ othEI 11$'.Qn.,-e b ol:Uir, :rlldll 

8uy11r"'-X __ ____.N..,l.,.A _______ _ _ 
Co,.Bu1er .,x _ __,N-"'/"'A;e._ _ _____ _ _ 
Se{leraa.X __ ----'N""/Ac..a._ _______ _ 

A91eell)~l11 lo A.rbllrate: Gy sis~ ~g bab,q'Ou ;3ree 1nal ;ur1L '111 
lo ll'le A1bb1~:cn P·¢'11i~wi en pJ9e 5 :l' l11s cor,nct i'~ or ,~ tr ,y 
Hd IDT~ l,Y ;ispu:? t,,· r!\.'lll 1:-10;,pll.!bibri=n m'~ ,oi . 
a ectJI act411. So ltt? Altl.·non i>t:if~ .., · · • 
t;il!Cl!!T••9 l'111 

Buyer Signs X 
Co-&,yer Signt 

It I his conltacl rvflects the retail sate. of a new motor vehkle, the sale is-not subject to a h~e received by an autcbroke1 !Tom us unless 1he following box is checked: 

D Name of au1obroker receiving fee, if applicable: _....:.N..:..:/.::...A;__ _ _ ______________________ _ 

enKnt agreemem be!>vee1J -you iJOO us , r ~111n.g 1D !his contr.:et Arty ch,:11190 to 1he contrncl mu:it oe ,n 

____ Co-Buy~ Signs X NIA 

_______ Q>..8uyer X NIA 



ITEMIZATJ9N OF THE.AMOUNT FINANCED (Seller may ,eep par1 al the amounts palcf lo others.) 

I 1. Total Cash Prl~e 

A. Cash Price ct Motor Velticle ;ind Acce=ries 

I. C:iih Price Vehicle 

2. Cash Price Acco:zorles 

3, Other (Nontox:ible) 

$ 27708 .99 (A) 

$ 25500.00 
$ __ 1:..::5:...:1c.=3c.:..:.9:..:9:_ 

Oll$cribe _P_D....;.l _ ______________ $ ___ 6..,9--'5_.o_o_ 

Dtstrbe N/A S _ _ _ --=..:.N:..:.IA.:.... 

B. Dot ume-n1 ProC8(l!;ing Ch;irge tnot a governmcn1al lee) 

C, Emission:; Tociing Ch:irge (1101 a go•,ornment~I fee) 

0 . tOpiional) The11 Deterrent De\lt:e(s) 

$ 
$ 

85.00 (B) 

NIA (C) 

NfA (Dt) I. (ix,ld lo)-'-N ... /A _ ________ ________ $ ____ _;._ 

NIA (02) l~~ ~ $ ____ _ 

N/A (03) 3. (paid to) NIA $ ___ _..:;=.:... 

E. (Optional) Surface Pt0lection Product(s) 
N/A (Ell 1. fpoidlo) _N_/A _____ _ ___________ _ $ _ __ ......:.;~ 
NIA (E2) 2 ~~~ $ ____ _ 
NIA (f l F. EV Charging Station (p;iid ta) NIA $ ____ _ 

2100.17 (Gj G. SJ!e- ill (cntw:;le l!ems1n .l.. t::·o.~· ") $ __ ..::..;..=;;...:...:... 

H. Elecuonic Veh.cle Regi!:ta:icn 01 TrJnSi..r Ch3ii;~ 
30.00 (H) :•c: .i gcvemrr.e-· :al /e~i (l)Oid toj --'E"-'V'-'R..:..... _______ ____ $ __ ---'::=~ 

I. IC;:tioro1) $mice Ccntr.ict1~i 
N/A (It) l. (paidtc} _N_IA _ _ ___ _____________ $ _ _ _ __;_=-:.. 

N/A (12) ~~~~ $---~~ 
N/A (13) 1~~~ $ ___ __;_~ 
N/A (14) 4. (pa:d lo) NIA $ ___ ......:.;=.:.. 

NIA (15) 5. (paid to) NfA $ ___ ---=.;:c:::.. 

J. Prior Credil or lease Bal~nce {e) paid Ir/ Seller to 
N/A (J) Vehiclo 1 NIA Vehic.le 2 ..;N;,.;;l"-A'--------- $ _ __ ....:..=-:.. 

(!;ee do-,•mpayment and 1rade-in calculation) 
NIA (KJ K. (Cphon~1J Debt Cancellat-on Agreemen1 $ ___ ......:.;:c:...:.. 

N/A (L) L (Cphonaq Used Vehicle Conlrac1 Cat1cellaIion Oplion Agreemer,1 $ ___ ......;.;;;.;;,.;;. 
NIA (M) t.l. Other (paid lo) _N-'-IA_;_ _ _________ _____ $ ______ ;....c. 

For NIA 
NIA (Nj N. Clhcr (paid to) _N....;I_A;__ ______________ _ _ $ _ __ ---'-=-:.. 

For N/A 

Total Cash Price (A through N) s 29924.16 [t) 

2.. Amounts Paid lo Public Ottielals 
A. Vehido Licens;; Fees ESTIMATE $ __ .....:.;~=. 181 .00 (A) 

212.00 (BJ B. Aegi:;trat10n,'Transfer:Ti1ling Foe$ S----=--'--=-=~ 
8.75 (C) C. California Tire Fee:; $, ___ ---=.c:..:..:::... 

NIA (D) 0. Other "'N .... I_A _____ _ _____________ $ ___ ___;_=..:.. 

Total Official Fees (A thrcugh 0) s 401 .75 (2) 

3. Amount Paid to ln5uranee Companies 

(Total premiums from Stotemon1 o1 Insurance) 

4. ~ Stale Emis:.ions Certiricatlon Fee or 7 State Emissions Enmptlon Fee 

$ NIA (3) 

$ NIA (4} 

5. Subtotal (t through 4) $ 30325.91 (5) 

6. TolJII Downpsyment 
NIA (A) A. To1ol Agr~d Value o1 Property Being Trad:d-ln (see Trado-ln \lehitle(s)): S, ___ ___:c.::..:...:.. 

Vehicle 1 S NIA Vehicle 2 S N(A 

B. Total Less Prior Grodi or Le.:ise Bala11ce (e} N/A (8} $, ___ __;_:.:..:._ 

Vehicle 1 S N/A Vehicle 2 $ _____ ......:.;N;;.:IA'-'--

C. Total Net Tmde-1 n (A-Bl (indicato if negali~e n umba) NfA (C) 

Vchtcle 1 $ N/A Vehtele2S--------'-N""'/A-'--
NfA [D) O. Deferred Da,1·npaymcnt P:Jo/able 1o Seller $ ___ ___;_;.;.;..:.. 
NIA [E) E. Manulaciurer'i Rebate $. ___ _ _ 
NIA (F) F. Olhor ...:Nc::/c:..A;...._ ____________ _____ $, ____ _ 

2000.00 (G) G. Cash, Cash Equivalent. Check, Credi1 Card, or DeM Gard S, _ _ __=.::..=.;;.;.:;.;~ 

Tolal Oow·npayment (C thro~gh G) s 2000.00 [6) 

(If nEg:>liv!. enwr Lilro on line 6 ,n:l enler-:ii~ a~aun1 Im lhln mo 3$ ~ p:sr.i:e nurrt<1r an lne 1J aro,-.: 

7, Amount Financed (5 less 6) s 28325.91 (7) 

OPTIONAL SERVICE CONTRACT(S) You wan: 10 
P' .. ""C'"u.~e f-.. ;' s2P.tice eot'lt,n.c:::~: wr ton ·,•,i1h 1"-e 4

::,
1 c·,•.-..-~ 

co-i:>:.ry{Ie.s) to· lhe 1cr, s: 5how1 below •~r ;,~ 
ch:irg~(~i t."10w1 1 ,t~, 'I 
11 Compan}' N/A 

Term NIA t.1o5. or Ni'A t.',,les 
!2Compan, NIA 
Term NIA r,~os. or NIA Mile5 
13 Compaey NfA 

Torm NIA Mes. or t:llB Milef. 
14 Company NIA 

Term NfA Mos. or N/A Mifll5 
15 Company NJA 

Torm NIA l.10~. or N/A l,h ;;s 

Buyer X N/A 

OPTIONAL DEBT CANCELLATION AGREEMENT. A ~~bl 
cancollauon .i~reemenl ,s n:'. H!cuir~ d to obtain crec,t .ind w111 
not a prc•; c'ed 1nless )\;U sig~ bebw and agrua 1o J.l'/ 1/ie 
e,ct-.ichl~~e. l' you choose to t Jyc'ebl,:an:ell.l:i~n. t-,1 chJ,;ie 
1s shrmn in ilerr. tK of Iha :m izat on oJ Amount Fin;.•~e: • .::ee 
,·~ur dett tilntell.fon ~ereer.ient fer dftl•ls on :he 12rms r d 
~ r,o u;,s ,t l,l!Dl'ide:;. It rs ~ p~;t cf !h, c~rr.r:i.o. 

Term N/A Mos.~N.;;.;/A'-------­
D!!::< :::m:ell;;bc.1 AgrHTt~nl 

I want to buy :i debt cancellation agreement. 

Buyer Signs X N/A 

Trade-In Vehiclelsl 
1. Vehicle 1 

Year NIA Make NfA 
Model NIA 0d,;,me1er NIA 

VIN NIA 

a. Agreed Value of Property $ NIA 
b. BJ;·er.C;,-8u;ar R:t.lined Tr.id~ i:quir,' $ NIA 
c. Agreed Value of Property 

Being Traded-In {a-b) $ N/A 

d. Prior Credit or Lease 8.alanc:e s NIA 

e. Net Tmde·ln (M) {must be ~ D 

for buyor/co-,bUjer to retain equity} $ NIA 
2. Vehicle 2 

Ye.ir N/A Make NIA 
Model NIA Odometer N/A 

VIN NIA 

a. Agmod V::ilue of Property $ NIA 

b. 6t1)'cr1:;o-6'J1-er Retaine:!Tr1~ EqJ·'.Y S N/A 

c. Agreed Value of Property 

Being Traded-In (.i-b) $ NIA 
d. Prior Credit or Le.ise B,tlance s NIA 
e. Nol Tr.ide-ln (c~ ) (mu~ be ~ 0 

1or buyer/co-buyer to ret.oin equity} $ NIA 

Total Agreed Value of Property 

BclngTraded-ln (lc+2c) $ NIA ' 

Total Prior Credit o r lease 

Balanoe (ld+2d) s NIA? 

Total NetTrade,Jn (1e-+2e) $ NIA. 

('See ilem 6A-6C In tho l1emz.:i1io:1 of Am~unl F nar.ceo) 

OPTION: 0 You pay no finance charge If the 

Amount Financed, Item 7, Is paid In full on or 
before N/A , Year N/A 
SELLER'S INITIALS N/A 

Trade-In Payoff Agreement: Salerraiedon lnformillion from you and!e< the tenhdder or lessor of yotr trade-in vehide(s) to arriva at the payrJf amount smwn as 1he Poor Credit or Lease 
Balance in Trade-In Veh;de(s). You undEfsland that the amounl quo1ed is an esfimate. 

Se:er agrees to pay Iha payoff amount shmvn as 1he Pricx- Credit or Le,ise Balance in Trade-In Vetvde(s) lo the lienhdder or Jesse< ol the trade-in vehidi:(sJ, or Its designee. If the adua.l 
~-"~" ,....,.,,'4 i• ""''" thon th~ mm11nt ~oown ;is Iha Prior Crooi1 er Lease Balance in Trade-In Vehida(s), 1·ou 11U1.SI pay the Seller the axeess on demand. I1 lhe aclu.al payott arrount is 

- • • • •• • • • I ~ 



OTHER IMPORTANT AGREEMENTS 
I 

1. 

2. 

FINANCE CHARGE AND PAVMtNTS 
a. How we win figure Finance Charge. We will figure the 

i=inance Charge on a daily basis at the Annual Percentage 
Rate on the unpaid pan ol the Amount Financed. Seller -
Creditor may receive part of the Finance Charge. 

b. How we will apply payments. We may apply each 
payment to the earned and unpaid part of the Finance 
Charge, to the unpaid part of the Amount Financed and to 
other amounts you owe under this contract in any order we 
choose. 

c. How late payments or early payments change what you 
must pay. We based the Finance Charge, Total of 
Payments, and Total Sale Price shown on page 1 ot this 
contract on the assumption that you will make every 
payment on the day it is due. Your Finance Charge. Total of 
Payments, and Total Sale Price will be more if you pay late 
and less if you pay early. Changes may take the form of a 
larger or smaller final payment or. at our option, more or 
fewer payments of the same amount as your schedvled 
payment with a smaller final payment. We will send you a 
notice telling you about these changes before the final 
scheduled payment is due. 

d. You may prepay. Yov may prepay all or part of the unpaid 
part of the Amount Financed at any time. If you do so. you 
must pay the earned and unpaid part of the Finance 
Charge and all other amounts due up to the date of your 
payment. As of the date of your payment, if the minimum 
finance charge is greater than the earned Finance Charge. 
you may be charged the difference; the minimum finance 
charge 1s as follows (1) $25 ii the original Arnounl 
Financed does not exceed $1,000, (2) $50 if the original 
Amount Financed is more than $1,000 but not more than 
$2,000, or (3) $75 rr the original Amount Financed is more 
than $2,000. 

YOUR OTHER PROMISES TO US 
8. If the vehicle is damaged, destroyed, or missing. You 

agree to pay us all you owe under this contract even If the 
vehicle is damaged. destroyed, or missing. 

GAP LIABILITY NOTICE 
In the event or theft or damage to your vehicle that 
results in a total loss, there may be a gap between the 
amount you owe under this contract and the proceeds 
of your insurance settlement and deductible. THIS 
CONTRACT PROVIDES THAT YOU ARE LIABLE FOR 
THE GAP AMOUNT. An optional debt cancellation 
agreement for coverage of the gap amount may be 
offered For an additional charge. 

b. Using the vehicle. You agree not to remove the vehicle 
from the U.S. or Canada, or to sell, rent. lease, or transfer 
any interest In the vehicle or this contract without our 
written permission. You agree not to expose the vehicle to 
misuse, seizure, confiscation, or involuntary transfer. If we 
pay any repair bills. storage bills, taxes. fines, or charges on 
the vehicle. you agree to repay the amount when we ask for 
it. 

c. Security Interest. 
You give us a security interest in : 

The vehicle and all parts or goods put on it; 
• All money or goods received (proceeds) tor the 

vehicle: 
• All insurance, maintenance, serviec, or other contracts 

we finance tor you; and 
• All proceeds from insurance, maintenance. service, or 

other contracts we finance for you. This includes any 
refunds of premivms or charges from the contracts. 

This secures payment of all you owe on this contract. It also 
secures your other agreements In this contract as the law 
allows. You will make sure the tftle shows our security 
interest (lien) in the vehicle. You will not allow any other 
security interest to be placed on the title without our written 
permission. 

d . Insurance you must have on the vehicle. 
You agree to have physical damage insurance covering 
loss of or damage to the vehicle for the term of this 

e. What happens to returned insurance, maintenance, 
service, or other contract charges. If we get a refund of 
insurance, maintenance, service, or ottier contract 
charges. you agree that we may subtract the refund from 
what you owe. 

3. IFVOU PAY LATE OR BREAK YOUR OTHER PROMISES 
8. You may owe late charges. You will pay a late charge on 

each late payment as shown on page t of this controct. 
Acceptance of a late payment or late charge does not 
excuse your late payment or mean that you rnay keeo 
making late payments. If you pay late, we may also take the 
steps described below. 

b . You may have to pay all you owe at once. If you break 
your promises (default), we may demand that you pay all 
you owe on this contract at once, subject to any righ, the 
law gives you to reinstate this contract. 
Default means: 

You do not pay any payment on time; 
• You give false, incomplete, or misleading ,nfcrmaticn 

on a credit application; 
• You start a proceeding in bankruptcy or one is started 

against you or your property; 
• The vehicle is lost, damaged or destroyed: or 
• You break any agreements in this contract. 
The amount you will owe will be the unpaid part of the 
Amount Financed plus the earned and unpaid part of the 
Finance Charge, any late charges, and any amounts due 
because you defaulted. 

c. You may have to pay collection costs. You will pay 
our reasonable costs to collect what you owe, including 
attorney fees, court costs, collection agency ft:es, and iees 
paid for other reasonable collection ettorts. You agree to pay a 
charge not to exceed $15 if any check you give to us 1s 
dishonored. 

d . We may take the vehicle from you. If you default, we may 
take (repossess} the vehicle from you if we do so 
peacefully and the law allows It. If your vehicle has an 
electronic tracking device, you agree that we may use the 
device to find the vehicle. IF we take the vehicle, any 
accesso1ies, equipment, and replacement parts will stay 
with the vehicle. If any personal items are in tho vehicle, we 
may store them for you at your expense. If you do not ask 
for these items back, we may dispose of them as the law 
allows. 

e. How you can get the vehicle back if we take il If we 
repossess the vehicle, you may pay to get it back (redeem}. 
You may redeem the vehicle by paying all you owe, or you 
may have lhe r ight to reinstate this contract and redeem the 
vehicle by paying past due payments and any late charges, 
providing proof of insurance, and/or taking other action to 
cure the defavlt. We will provide you all notices required oy 
law to tell you when and how much to pay andtor what 
action you must take to redeem the vehicle. 

f. We will sell the vehicle If you do not get it back. If you 
do not redeem, we will sell the vehicle. We will send you a 
written notice of sale before selfing the vehicle, 
We will apply the money from the sale, less allowed 
expenses, to the amount you owe. Allowed expenses are 
expenses we pay as a direct result of taking tile vehicle, 
holding it, preparing it for sale. and selling it. Attorney fees 
and court cosw the law permits are also allowed expenses. 
If any money is left (svrplus), we will pay it to you unless the 
law requires us to pay it to someone else. If money frorn the 
sate is not enough to pay the amount you owe. you must 
pay the rest to us. If you do not pay this amount when we 
ask, we may charge you interest at the Annual Percentage 
Rate shown on page 1 of this contract. not to exceed the 
highest rate permitted by law, unti.l you pay. 

g. What we may do about optional insurance, main­
tenance, servlce, or other contracts. This contract may 
contain charges for optional insurance, maintenance, 
service, or other contracts. If we demand that you pay all 
you owe at once or we repossess the vehicle, you agree 
that we may claim benefits under these contracts and 
cancel them to obtain refunds of unearned charges to 

• •• • • • I<' • • ' • • I 



4. WAR,RANTIE~ SELLER DISCLAIMS 
If you do not get a written warranty, and the Seller does not 
enter into a service contract within 90 days from the date of 
this contract, the Seller makes no warranties, express or 
implied, on the vehicle , and there will be no implied 
warranties of merchantability or of fitness for a particular 
purpose. 
This provision does net aHect any warranties covering the 
venrcre rhat the vehicle manufacturer may provide. U the Seller 
has sold you a certified used vehicle, the warranty of 
merchantability is not disclaimed. 

5. Used Car Buyers Guide. The information you see on the 
window form for this vehicle is part of this contract. 
Information on the window form overrides any contrary 
provisions in the contrc1ct of sale. 
Spanish Translation: Guia para comptadores de vehic.ulos 
t1s.idos. La 1informaci6n que ve en el formularlo de la 
ventanilla para e.ste vehfculo forma parte del presente 
contrato. La informacian del formulario de la ventanilfa deja 
sin efecto toda disposiclon en contrario contenida en el 
contrato de venta. 

6. SERVICING AND COLLECTION CONTACTS 
You agree tnat we may t,y to contact you in wrlting, by e-mai l, or 
using prerecorded/artificial voice messages. text messages, and 
automatic telephone dialing systems, as the law alfows. You also 
agree that we may try to contact you in these and other ways at 
any address o r telephone number you provide us, even if the 
telephone number is a cell phone number or the contact results in 
a charge to you. You agree that you will within a reasonable 
time notify us of any change in your name, addr,ess, or 
employment. 

7 . APPLICABLE LAW 
Federal law and California law apply to thi:;: contract. If any part of 
this contract is not valid, all other parts stay valid. We may del,;1y 
or refrain from enforcing any of our rights under this contr.ict 
without losing them. For example, we may extend the time for 
making some payments without extending the time for making 
ethers. 

8. WARRANTIES OF BUYER 
You promise you have given true and correct information in your 
application for credit, and you have no knowledge !hat will make 
that Information untrue in the future . We have relied on the truth 
and accuracy of that information in entering into this contract. 
Upon request, you will provide us with documents and other 
information necessary to verify any item contained in your credit 
application. 

You waive the provisions of Calif. Vehicle Code Section 1808.21 and 
a uthori?e the California Department of Motor Vehicles to i urnish your 
residence address to us. 

CREDIT DISABILITY INSURANCE NOTICE 
CLAIM PROCEDURE 

If you become disabled, you must tell us right away. (You are advisee 
to send this _information to the same address to which you are 
normally required to send your payments. unless a different address 
or telephone number Is given to you in wrting by us as the location 
where we would like to be no,lfieo.) We wlll tell you where to get claim 
forms. You rnust send in the completed form to the insurance company 
as soon as possible and tell us as soon as you do, · 
Ii your disability insurance covers all of yoi. r missed payment(s), WE 
CANNOT TRY TO COLLECT WHAT YOU OWE OR FORECLOSE 
UPON OR REPOSSESS ANY COLLATERAL UNTIL THREE 
CALENDAR MONTHS AFTER your first missed payment is due or 
until th7_ insurance company pays or rejects your claim, whichever 
comes rrrst. We can, however, try to collect, foreclose, or repossess ii 
~1ou ha\,'e any money due and owing us or are otherwise in default 
when your disability claim i5 made or if a senior mortgage or lien 
holder Is foreclosing. 
If the Insurance company pays the claim with in the three calendar 
months, we must accept the mone:y as though you paid on time. If the 
insurance company rejects the claim with in the three calendar months 
or accepts the claim with in the three calendar months on a partial 
disability and pays less than for a total disability, you will have 35 days 
trom the date that the rej ection or the acceptance or the partial 
disability claim is sent to pay past due payments, or the difference 
between the past due payments and what the insurance company 
pays for the partial disa!;lility, plus late charges. You can contact us, 
and we will tell you how much you owe. After that Ume, we can take 
action to collect or foreclose or repossess any col lateral you may have 
given. 
If the insurance company accepts your claim but requires that you 
send in additional forms to remain eligible for continued payments, you 
should send In these completed addition.ii forms no later than 
required. If you do not send in these forms on time, the Insurance 
company may stop paying, and we will then be able to take action to 
collect or foreclose or repossess any colla teral you may have given. 

Seller's. Right to Cancel 
a. Seller agrees to deliver 1he vehicle to you on the dale this contract 

Is signed by Seller and you. You ur.ders1and that it may take some 
time for Sellar to verify your credit and assign the contract. You 
agree 1hat If Seller is unable to assign 1he contract to any one of the 
financial institutions with whom Seller regularly doe.s business 
under an assignment acceptabfe to Seller, Seller ma~• cancel the 
contract. 

b. Seller shall give you wrjlten notice (or in any other manner in which 
actual no0ce is given to you) within 10 days of the date this contract 
is signed if Seller elects to cancel. Upon receipt of such nolice, you 
must immediately return 1he vehicle to Seiler in the same condrtion 
.is when sold, reasonable wear and 1ear excepted. Seller must give 
back to you all consideration received by Seller. including any trade· 
in vehicle. 

c. If you oo not immediately return the vehicle, you shall be liable ior 
all expenses incurred by Seller in taking the vehicle from you. 
including reasonable attorney•~ fees. 

d. While the vehicle is in your possession, all terms of the contract. 
including those relating to use of the vehicle and insurance lor the 
vehicle, shall be in full force and you shall assume all risk of loss or 
damage 10 the vehicle, You must pay all reasonable costs for repair 
of any damage to th.e vehlde until the vehicle is returned to Seller. 

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEF!:.NSES WHICH 
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OH SERVICES OBTAINED PURSUANT Hl:RETO OR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BYTHE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE 
DEBTOR HEREUNDER, 

The preceding NOTICE applies only to goods or services obtained primarily for personal, family or household use. In all other 
cases, Buyer will not assert against any subsequent holder or assignee of this contract any claims or defenses the Buyer (debtor) 
may have against the Seller, or against the manufacturer of the vehicle or equipment obtained under lhis contract. 



... 

1. EITHER YOU O PLEASE REVIEW _ l~~~,~~~~ON PROVISION 

,~:a,.o~• JLURY TRRIAWLf MAY CHOOSE TO HAVE ANY DISPUTE ·a;;:~:Ns YOUR LEGAL RIGHrs 
~.n D f , US DECIDED BY ARBITRATION AND NOT IN COURT 

2. IF A DISPUTE IS ARBITRATED YOU WILL GIVE UP YOUR R 
MEMBER ON ANY CLASS CLAIM YOU IGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS 
CONSOLIDATION OF INDIVIDUAL ARBl~\\1~~\~ AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY 

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT AND OTHER 
RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION. ' 

Any claim o.r dispute, whethe~ in co~tract, tort, statute or otherwise (including the interpretation and scope of this Arbitration Provision, 
and the arb1trab1ilty of t~e claI~ o: dispute), between yo~ .and us ~r our ~mploy~es, agents, successors or assigns, which arises out of 
~r rela.tes to your credit . appil?at1~n, p~rchase or cond1t1on of . this ~eh1cle, this contract or any resulting transaction or relationship 
(including any such relatIonsh1p with third parties who do not sign this contract) shall, at your or our election, be resolved by neutral, 
binding arbitration and not by a court action. If federal law provides that a claim or dispute is not subject to binding arbitration, this 
Arbitration Provision shall not apply to such claim or dispute. Any claim or dispute is to be arbitrated by a single arbitrator on an individual 
basis and not as a class action. You expressly waive any right you may have to arbitrate a class action. You may choose the American 
Arbitration Association , 1633 Broadway, 10th Floor, New York, New York 10019 (www.adr.org) , or any other organization to conduct the 
arbitration subject to our approval. You may get a copy of the rules of an arbitration organization by contacting the organization or visiting 
its website. 
Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. The arbitrator shall apply governing 
substantive law and the applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you 
reside unless the Seller-Creditor is a party to the claim or dispute, in which case the hearing will be held in the federal district where this 
contract was executed. We will pay your filing, administration, service or case management fee and your arbitrator or hearing fee all up 
to a maximum of $5000, unless the law or the rules of the chosen arbitration organization require us to pay more. The amount we pay 
may be reimbursed in whole or in part by decision of the arbitrator if the arbitrator finds that any of your claims is frivolous under 
applicable law. Each party shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under 
applicable law. If the chosen arbitration organization's rules conflict with this Arbitration Provision, then the provisions of this Arbitration 
Provision shall control. Any arbitration under this Arbitration Provision shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et. 
seq.) and not by any state law concerning arbitration. Any award by the arbitrator shall be in writing and will be final and binding on all 
parties, subject to any limited right to appeal under the Federal Arbitration Act. 
You and we retain the right to seek remedies in small claims court for disputes or claims within that court's jurisdiction, unless such action 
is transferred, removed or appealed to a different court. Neither you nor we waive the right to arbitrate by using self-help remedies, such 
as repossession, or by filing an action to recover the vehicle, to recover a deficiency balance, or for individual injunctive relief. Any court 
having jurisdiction may enter judgment on the arbitrator's award. This Arbitration Provision shall survive any termination, payoff or transfer 
of this contract. If any part of this Arbitration Provision, other than waivers of class action rights, is deemed or found to be unenforceable 
for any reason, the remainder shall remain enforceable. If a waiver of class action rights is deemed or found to be unenforceable for any 
reason in a case in which class action allegations have been made, the remainder of this Arbitration Provision shall be unenforceable. 

N/A 

Notice to buyer: (1 ) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely fllled in 
copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations 
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement. 
tt you have a complaint concerning this sale, you should try to resolve it with the seller. 
Complaints concerning unfair or deceptive practices or methods by the seller may be referred to the city attorney, the district attorney, or an lnvesUgator lor the Department of Motor Vehides, or any combination thereol. 
Alter this contract is signed, the seller may not change the linancing or payment terms unless you agree in writing to the change. You do not have to agree to any change, and it is an unfair or deceptive practice for 
the seller to make a unilateral change. 

Buyer Signature X Co-Buyer Signature X N/A 

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract 
and retain its right to receive a part of the Finance Charge. 

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION YOU AGREE TO THE TERMS OF THIS CONTRACt YOU 
CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT, 

Galifomia law does not provide for a "cooling-off" or other cancellation period forveh~le sales. Therefore, you cannot later cancel this contract WE GAVE IT TO YOU, ANO YOU WERE FREE TO TAKE IT 
simply because you change your mind, decide the vehicle costs too much, or wish you had acquired a different vehicle. After you sign below, ANO REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE 
you may on~ cancel this contract with the agreement of the ~lier ~r for legal cause, such as fraud. However, Calffornia law does require a. seller READ ALL PAGES OF THIS CONTRACT, INCLUDING THE 
to offer a two-day contract cancellation o~lon on used vehicles with a purchase price of less than forty thousand dollars ($40,000), subJect to ARBITRATION PROVISION ABOVE, BEFORE SIGNING 
certain statutory conditions. This contract cancellation option requirement does not apply to the sale of a recieational vehicle, a motorcycl~, or BELOW. YOU CONFIRM THAT YOU RECEIVED A 
an off-h~hway motor vehicle sub~ct to ident~lc.1tion under Cal~ornia law. See the vehicle contract cancellation option agreement for details. COMPLETELY FILLED-IN COPY WHEN YOU SIGNED IT. 

Buyer Signature X Date 0 5/09/20 22 Co-Buyer Signature X N/A Date N/A 
Co-Buyers and Other Owners - A co-buyer is a person who is responsi>le for paying the entire debt. An other owner is a person whose name is on the title to the vehicle but does not I h::-,a ::: p-:.;• !b£. ""'ht Tb11 otjler ow~r a9rees to the security interest in the vehicle giv"..'.'._t~ us in this contract 
--· _ ___ ,..,~M, ..... v N/A Address N'A ,,... 

- -• .. .... """~n ... nf thlo mlltr.,d If Bwer fails b pay any money owing on Ills contract. each Guarantor must I I 
. ' ' '-- ~ .... :- i... .... ,..,._.,,n+ ~Of'h (.;11::ir~nta 



IMPORTAITT SAFETY RECALL INFORMATION. 

u .s. O.portrnent .of 
fn:.am-Portotfon 

Issued in Accordance 
Wrth Federal Law 

FOREST RIVER 
DEPARTMENT OF COMPLIANCE 

***** NHl'SA 

VEHICLE SAFETY AND RECALL MANAGEMENT 
423 N MA.IN ST BUILDING 11 
MIDDLEBURY. INDIANA 46540-9218 

NHTSA RECALL: 22V556, 
CANADA RECALL. 2022-368 
FR ID: 51-1532 

SAN JUAN CAPISTRANO C 

This Notice applies to your vehicle VIN listed above. 

Dear Forest River customer: 

o Integrity 

o Safety 

o Quality 

o Customer Service 

.Jc pl- . l'f "1 
J2.o~~ 

A:._c.Pl,,lt ~ ~ ss6 

kc,{ u/J ~IAf/ 

August2022 

This notice is sent to you in accordance with the requirements Motor Vehicle Safety Act. This notice is also sent in 
accordance with the requirements of the United States' National Traffic. and Motor Veh icle Safety Act. Forest River has 
decided that a defect, which relates to the motor Vehicle safety, exists in many 2022-2023 Forest River and Coachmen 
travel trailers, Fifth Wheels, and Motorhomes recreational vehicles. This is to inform you that your vehicle may contain a 
defect that could affect the safety of a person_ 

WHAT IS THE DEFECT/NONCOMPLIANCE? 
"Per Details of Lippert Recall 22E-055: There may be insufficient weld penetration in some areas between the fabric and 
the adjoining PVC extruded track. In cases of insufficient welding this can allow the Welded seam at the fabric to coach 
interface to separate, and depending on the amount of separation , could allow the awning to unroll whether retracted or 
extended. 

EVALUATION OF THE RISK TO THE VEHICLE AND OPERATOR($) RELATED TO THE RECALL. 
In extreme cases, the fabric could detach from lhe coach rail and remain attached to the awning. This could cause the 
awning to drop and extend beyond normal operation. This could cause injury or a crash. 

WHAT IS FOREST RIVER AND OUR DEALERSHIPS GOING TO DO? 
Forest River is notifying dealerships of the recall. Forest River will provide all parts and labor free of charge to Consumers 
and Dealers . An authorized Forest River Dealer or Service Center will need to perform the inspection to determine if a 
repair will need to occur or if replacement fabric is needed. It is preferable if you have your selling dealership perform the 
remedy. Forest River completely covers your cost for the remedy; you will not receive any bill of sale for anything covered 
under the above recall number. 

WHAT SHOULD YOU DO? 
Please contact your dealer immediately and request a service appointment to schedule the free remedy. The vehicle 
Owner is resoonsible for arranaina to have the work completed. Please state you have been notified by Forest River of 

- havi~g a recail in process for yourvehicle and provide the recall number for the dealership. It is also helpful to-the 
dealership to have a copy of this letter when you take your vehicle in for the recall remedy. 
You may also visit www.forestriverinc.com for dealer locations. 

HOW LONG WILL THE REMEDY PROCESS TAKE? 
The estimated time of repair is 1.5 hours. However, the dealership may need to keep your vehicle or schedule an 
appointment with you for a later date to fit into their regular service schedule. 

WHAT IF YOU HAVE PREVIOUSLY PAID FOR REPAIRS TO YOUR VEHICLE FOR THIS PARTICULAR CONDITION? 
If you have already paid for a repair that is within the scope of this defect under recall, you still need to have this recall 
inspected and/or performed to ensure the correct parts and procedures were utilized. 
Additfonally, you may be eligible for a refund of previously paid repairs. Refunds will only be provided for within the scope 
of this defect under recall. Please send the service invoice to the following address: 

Forest River, Inc. 
Attn: Warranty Manager 
PO Box 30 
Middlebury, IN 46540 



IMPORTANT SAFETY RECALL 

WHAT IF YOU NO LONGER OWN THIS VEHICLE? 
If you no longer own this vehicle and have the address for the current owner, please forward this letter to the new owner 
within 1 O working days after the day in which the notice is received . You have received this letter because government 
regulations require that a notification is sent to the last known owner of record. Our records indicate that you are lhe 
current owner. 

PLEASE NOTE: FEDERAL LAW REQUIRES THAT ANY VEHICLE LESSOR RECEIVING THIS RECALL NOTICE 
MUST FORWARD A COPY OF THIS NOTICE TO THE LESSEE WITHIN TEN DA VS. 

MAY FOREST RIVER ASSIST YOU FURTHER? 
If you have difficulties getting your vehicle repaired , please contact your Forest River Representative listed below: 

CONTACT 
Prime Time Avenger, Crusader, Lacrosse, 

Sanibel, and Tracer 
East to West Della Terra , Silver Lake and 

Ahara 
Cherokee, Sabre, Vengeance 

Rockl.•1ood and Flagstaff 

IBEX, NOBO, RPOD and Surveyor 
Salem, Wildwood and Ozark 

Sierra 
Sandpiper 

Shasta 
Shockwave, Sandstorm, Stealth and 

Stealth EVO Salem and Wildwood W~st 
Coast 

APEX and Spirit 
Solera, Sunseeker, Forester, FR3 and 

Georgetown 
Adrenaline, Freedom Express and Work n 

Play 
Vibe and Impressions 

Independence Trail, Clipper and Viking 
Puma 

Catalina and Aurora 
Brookstone. Chaparral and Chaparral Lite 

and Shasta Phoenx 
Cardinal & Wildcat 
Cross Trail Class C 

XLR 
-C~dar Creek 

PHONE 
(574) 862-1025 

(574) 264-6664 

(260) 499-2100 
(574) 642-8943 

(574) 642-3119 Option 2 
(574) 534-3167 
(574) 533-3193 
(574) 535-1520 
(574) 821-1311 
(909) 873-3777 

(574) 358-0401 
(574) 206-7600 

(574) 825-8256 

(574) 327-2707 
(269) 46?_:-8280 
(574) 642-0606 
(574) 825-8657 
(574) 825-8360 

(574) 327-3706 
(574) 825-8487 
(574} 642-0432 
(2GG) 593-4000 

~ J;) rf;iy3-
(k_w) il~u ~Sb 

rockwoodcus!omerservice@forestr!verinc.r-,.,m 
flagstaffcustomerservice@forestriverinc.com 

If you are still having difficulty getting your vehicle repaired in a reasonable amount of time or without charge, you may 

write to the following address: 

For US Owners Please Contact: 
Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Ave, S.E. 
Washington, D.C. 20590 

Or you may call the toll free Vehicle Safety Hotline 
at 1-888-327-4236 or (TTY: 1-800-424-9153 ). 

Or visit www.safercar.gov and search; 
Recall ID: 22V556 

For Canadian Owners Please Contact: 
Head of Recalls 
Motor Vehicle Safety Investigations Laboratory 
Transport Canada 
80 Noel street, Gatineau, Quebec, J8Z 0A 1 

Telephone (800} 333-0510 
Facsimile (819) 420-4292 

Recall ID: 202 Sincerely, 
Forest River Inc. 

Office of Corporate Compliance 

Page 2 of 2 



CUSTOMER RESPONSIBILITY CHECKLIST 

REMAINDER OF DOWN PAYMENT 

I) A-CASHIERS CHECK Oll MO.NEY ORBER.FOR ANY BALANCE D!}E1- trO . .e-.ERSONAL <;;:~KS A9GEP.'.I.EIY. 
2) .ALL P-ARTIESON THE CONTRACT AND/OR REG:tSTRAllON MUST B,E PRESENT AT TIME OF DELIVERY. UNIT WILL 
NOT BE DELIVERED wrrHOUT ALL REQUIRED SIGNATURES 

PROOF OF rNSURANCE A QUOTE ON THE COACH YOU ARE BUYING WILL BE EMATLED TO YOU 

PROOF OP' rNSURANCE FOR THE UNIT BEING P URCHASED JS REQUlRED AT TIME OF DELfVERY. WE NEED: 
NAMEOFINSURANCE,COMPANY ,' . ..r.-_ ----- t ' nu"\62., U/k{.t.r----1:j-
NAME OF AGENT i1/l i . ., L , . 
ADDRESS OF AGENT~IL.!o,!CU;J:..--1....-...,.~"--:-'--=-- -- ~,. etJ-. ½ 1 3 J.u 
CITY, STATE, ZIP_~~~_.!.l:~- J_L.;~f-r.-:::--;:;.;-- --,;--,---,-----J\..11 A· Al d--1 U ~ 
PH0NE#OF AGEN 0 ' ~ ~ -v 
POUCY NUMBER 

REQUIRED MAXIMlJl\.f DEDUCTI~~].S-' 
COMPREHENSIVE ~I) 

RV AMERICA CNS 
PHONE- I-800-400-0186 
RVAJNSURANCE.COM 

IF YOU HAVE A TRADE IN WE NEEP: 

ORl:G.lNAL TITLE 

COLLlSION: 

CURRENT REGISTRATION 
HOLI?.ING TANKS DUMPED' 
PAYMENT COUPON FOR PAYOFF 1 01\. j\.\.,~\.-e.) ll dQ.)..,l r- l,l-~K 

PROOF OF INCOME (IF j\:£.EDED): CQ.,\1 & CV¼i ct£k-at PrY t ~. out> 
-2 MOST RECENT PAYCHECK STUBS SHOWING YEAR TO DATE 1NCOME 
2 MOST,REGENT COMPLETED TAX RETURNS 
VERIFICATION OF OTl-l.ER LNCOME: INTEREST. INVESTMENT, SOCLAL SECURITY, 
RETlREMENT, AND ALL OTHER SOURCES AVALLABLE 
PROOF OF LIQUIDITY 
PERSOJ\AL FINANCIAL STATEMENT 
LAST YEAR W2 
ADDRESS VERlFJCATION 

UPON APPROVAL OF YOUR CREDIT BY THE BANK YOU WILL BE CONTACTED TO SET UP A DELfVERY DATE OF YOUR 
PURCHASE. A NORMAL DELIVERY TIME IS APPROXL\1A.TELY ___ _ WOR.KING DAYS AFTER YOUR LOAN HAS aeEN m,ovmo•~r;;: 

1 ·-Q;) ~ -vt · 
DELIVERY~ 

YOUR CAREFUL ATTENTION TO THIS CHECKLIST WILL ENSURE A SMOOTH A.ND ENJOYABLE DELIVERY PROCESS AND HELP 
AVOLD POSSIBLE DELAYS 

RYAN SLAUGHTER 
FINANCE DIRECTOR 
5400 GARDEN GROVE BLVD 
WESTMIKSTER, CA 92683 
CELL -(714) 222-7616 
PHO~E - (714) 477-6375 
FAX - (844) 274-7916 
RYANS@DDRV.COM 

THA.~KYOU 

JOSE "IORRES 
FINANCE MANAGER 
5400 GARDE!'\ GROVE BLVD 
WESTMINSTER, CA 92683 
PHONE-(714) 477-o.368 
FAX -(844) 274-7916 
JOSET@DDRV.COM 

( 

FlNANCE MANAGER 
5400 GARDEN GROVE .BLVD 
WESTMINSTER, CA 92683 
PHONE- (714) 477-6381 
FAX - (844) 274-7916 

\ JOSEPHB@DDRV.C/M 
', -~ ' . ...______,. 



Dennis Dillon RV CA 
5400 Garden Grove Blvd 

Westminster 
California 

2083366000 

Customer Information 

~ V\ f ~ v,ul-. J 

-f .)/ DO~. 00 

n-ansaction Information 

Sale 
Date: 5/9/2022, 4:25:41 PM 

Amount: $2000.00 
Card Number:***********­

Merchant ld: 400000361 
Terminal Id: 00000001 

Auth Code: 062302 
Autb Mode: Issuer 

Processed as: .MASTERCARD 
Reference No: 

Invoice No: 
Response: Approved 

Entry Metbod:Manual 
Match AVS: Not Match Z 

Match CVV: Match M 
Match ZIP: Match Z 

Client ID: 
Userld-

l Agree to Pay Above Total Amount According to Card Issuer agreement (Merchant agreement if Credit 
· voucher). 



I 
REGISTRATI ON CARD VALI D PROM : 05/13 /2022 TO: 05 /31/2023 

f-lAKS 

FORE 
YR MODBL 

2022 
BODY TYPE t-:O::E:. 

CCH 
TYPE VEHICLE USS 

TRAILER 

SAN JUAN CAPO 
CA 

1.u:rmo:..OER 

YR 1ST SOLD \'LP CLASS 

· 2022 HE 
►IC 

DE 
DA':':£ lSSVED CC/J>LCO 

05/26/22 30 

$ 

TYPE VZH 

41T 

D':' FEE PECVD PIC 

05/26/22 

AMOONT □CJ:: 

387 . 00 CASrf 
CHCK 
CRDT 

5 

TY PE, LlC 

40 

AMOUNT . PA !D 

$ 387 . 00 

387 .00 



·welope 10: 

a.c.:.CESSORY O · . •,.:;.-/ 

DAT!:: 5/9/22 

CC ON FILE :::; OR== FINANCE 

Money Collected X 

PART# 
INSTALL 2-6 AGA\ BATTERIES 

~ ~ - ~,,.. ~..----- - -
V~i§J~ _!nfo~O!l , · . ' 
Make 

'! r:AR 
STK 

VIN 

jrow INFO :2003 TOYOTA 4RUNNER 

-
t!ARTS ·LASQR 

s 896.62 s 398.00 
UPGRADED BATTERY CABLE(INSTALL IN COMP) s 67.00 s 199.00 

DOUBLE 6V BATTERY BOX s 40.00 
I 

s 
s 
s 
s 
$ 
$ 

- - --+---1r-- - - ---- - - ----t- -------------;s 
~ -.-----Y_ELL_o_W_ST_O_N_E_ST_A_R_T_ER_ K_r_n_0~A ___ -t-~s _ _______ --, s 

<!! 

TOJ:AL . 
1,:294.62 

266.00 

40.00 

450.00 

? . 

f--------+- _ __.,. ____ ___ .,.....,.. _ _ _ _ __ +-__ ----::#-- - --t s 
ONAN PORTABLE 4500 GENEi'\AT.JR $ S 99.50 S 19-464,1 i 

1.50'1.% : ,-

f--- -----+---- - - ----------+-----+-----; ~ ... 
17-0094 INS rALL IQ PRIMUS BRAKE CONTROLLER PRE W1RED $ 168.99 $99.50 S 

I 
26.8.49 l 

1-'1_7-_0""'06~5 _ __ --t-____ B_RAJ<_E._C_O_N_TR_O_L_LE_R_H_A_R_NES~S ___ ---t~s __ JS_.o_o-+-___ -; S 

1------ --+--------:------- - - ---- +-----+-----;s 
1------ --1-----------------+--------t-----1$ 
f-----------t---- --- ----------+-- ---t----------1$ 
1--------1---- - - ------ - ----+-----t-----, S, 

S"° 1----------1----------------------- - -
1----- -----1--------------- - -+----------; $ 

s 
PARTS TOTAL s 
fREIGHT 

TAX $ 
LABOR TOTAL s 
TOTAL s 

Customer Signature: 

R \ .S 1·5 ~ ~(_,O C,J-

~-&.:Y ~ E. ,t.,+,-t.t ) . 
~t\Jv~ 

~ ~ ~ 

J:J.oo l 

3 ,068.07' I 
. 268.4c l 

7%.C't' 

4.1 32.5 : 

--

~ 

~ 



UNIT# 
CUSTOME~ #: - WORKORDER 

PAGE 1 

DENNIS DILLON RV 
5400 Garden Grove Blvd. 
Westminst er, CA 92683 

(714) 890-1444 

a'[)~'!)~~ 
Service Hours : 8:00-5:00 Mon.-Sat. 

8.A.R. REG.# EPA# 

SERVICE ADVISOR: 7053 WIT':', LISA K 
VIN LIC~NSE . MILEA(3E 1{11/ OUT : · 

22 FOREST RIVER WOLF PU SZT2CKEC3N 0 
DEL DA:i;E . PROD:,., OA:rE '/l{AflR'. .EXP.: 'FROM!SEQ PO RATE :. :fNr'l'V1ENT- : 

13[111AY22 D 
R.O: OPENED 

.. 
08JUL2022 11:2 
LINE OP CODE FRH 
# A WARR o:oo 

# B WARR 0 . 00 

# C WARR 0 . 00 

# D COVID 0 . 00 

# 3 DIAG 0 . 00 

READY 

TECH ... 

17 : 00 l?JUL22 0 .00 CASH · 
OPTIONS: SOLD-STK 

TYPE 
WFOR 

DESCRI PTIONS/INSTRUCTIONS 
CUSTOMER STATES TO PERFORM 
INSPECTION fl vt..L(J\ p. 

THE:· LP . RECALL 

~:J., v ~56· 

WFOR CUSTOMER STATES THE BATTERIES WONT TAKE A 
CHARGE, SHE LOST ALL 110 POWER·Rl.JNNING ON THE 
GENERATOR 

WM.IS C~.ST-0¥.BR-S'IA'PES nm- GENERATOR SURGES AND 
DOESNT PRODUCE POWER, PURCHASED TffROJJGH DDRV~ 

IX 

CPM 

DUE TO THE ClJRRENT COVLD PANDEMIC AND,d?A.RTS 
AVAILABILITY ISSUES WE ARE EXPERIENCING ACROSS 
THE Il\TDUSTRY·XOUR COACH MAY BE REQT;T.IREIJ TO ·.SE 
PICKED UP IF PARTS A.~E NOT AVAILABLE IN WITHIN 
10 DAYS . X _ ____ _ 

CUSTOMBR ACKNOWLEDGES THAT DIA.GNOSTIC FEES 
HAVE BEEN APPROVED AND PAYMENT OF THFSE FEES 

av lAW, vou l\4AY CHOOSE ANOTHER LICENSED SMOG CHECK FACIUTV TO PERFORM /WV PARTS: AM pert$ •• new cmkn otherwtse ln'5ceud Remanul.-ctYred anc •e'IJ•b.shed parts"" 
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE Sr~ OG CHECK TEST INDICATES ARE NECESSARY. meet manatact~,., •pprovoo sou,ee pan ,equ1rem.,,,ts mav be installed at our dlscrellon. NJCltlon 
TEARDOWN/REASSEMBLY: you agree to pay our charges for tear down, reac•ambly, and ,nformot;on Is avail•blt upon request. You may insp0<:1 oil pans romoved from the vet>lclo upc 
partially completed repairs, even 11 you do not authorl21 compl81ion of the repairs or ••rvices. Our rtQuest. •four Deale•shlp doe, not t,;ivs to return the pans to the man,,factura, or d1wiblltor uroo, 
estimated tear down and rl!<!ssembly chargea (including paru and labor! are $ and we warranty arrangement and they a,e not exempt aue 10 their Stie,.wI,gh1 or other facto,$, :hey w,11 t 
est,mate the' maximlln reassembly tune w ,I1 be . You unde<stanc that d,sassembly may rorurned to you u;,01 r•<1,,.,.,t. 
Pfevent restorati~n o• the vehicle to its fo,me, coiiaiilo,,. We rrav sublet ,oma ·.>pan ar.d will O Some Parts Not iieturnable D Please Save Replaced Pans 
disease the locauon upon requeit. SIGN HERE. ______________ _ ESTIMATE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE B' 
"A'\'MENT TERMS: You agree to pay in cash or ctedlt card on the sooner of delivery of the INITIALING BESIDE ONE OF THE FOLLOWING CHOICES AND INDICATE THE BEST WAY Tt 
" eh,cle to you or three days after notilicalion that the vehicle is ready for pi:i<up. You CONT ACT YOU IF NECESSARY . • 
bckl)owledge an expreas mechanics lieti_ to secure the cost of labor, m~te,.~s, storage. and WRITTEN ESTIMATE ORAL ESTIMATE ELECTRONIC EST 
ow111g charges. You agree to pay a :laily storage charge of $ st&l'llil;J 3 davs aher --- - -- ---

hotificaticn that the repairs are completed, or of the repair estimate rf you ta,I to authonze repairs. By Telephone at:__________ By Fax to:. _ _ _ _ ____ _ 
",OWER-OF-ATTORNEY: You aP,point lhe Dealership es your attorney:in-fsct and authonze i, t.o By E-Mail to· 
,gn your name upon any checks, dra fts or other fortm of payment issued In payment of this ··----------- - -------------Repair Order. SIGN HERE. _ _______ ____________ _ _ 

b AMAGES AND WARRANTY DISCLAIMER: A ~L PARTS ANO SERVICE ARE SOW AS· 

~AR5ll~~~ 0~flt'tff cif.k~r f~ri.7~s A~iD Wf}~EfNT~ ARl/Nl,~JEs~c~g~,N~ ~~~l~fug:,i;~,:'~~ 1~1al~~/v;~~:'J::,~~~,;1g1 •,~~hg;~ :a ,'{;l;:!0" 11 work riot soocmed or part, 
1~ARTICULAR PURPOSE. BUYER ACCEPTS THE ENTIRE RIS,< OF THE QUALITY ANO 
" ERFORMANCE OF THE PARTS AND ACCESSOR ES. IF A PART OR ACCESSO'IY IS 11.ame 01 Oesignoe: _ _ ______ __ ?hone II.umber:. ______ _ _ _ 
DEFECTIVE, YOU ARERESPONStBLEFORAU NECESSARY SERV CING ANO REPAIR i'ax Numb.,· _ _ _ _ ________ : •Ma,1 Adc'reu:. ______ _ _ _ 
,.. OSTS. You shall not be entitled to recover consequential damages, Incidental Customer. Date: 
siamages, prQQerty damages, or damages for loss o f use, lost profits, lost wages. or1,:;:.:::.:::;::.:.:.::::;= :;::===:::;=====::;:=;.:.:.:.:::==::;::======= 
ost time. SIGN HERE. _ _ _________________ ___ o,,g1na1_, To:o!Ad>=• ,._..,~ can,&Tomc Aulho<iz>t.on 

- ,. fPM.$ ,._ U»rJ Cos1 Autbcn:td Obuned 81 • 
By Signing Balow: You agree. ( 11 You ,ead 1/ws Repair Order, authorize tne c:ompleuon of the □, ... .,~ .. 
fisted services or repain;, and 2gree to the terms and conditions herein; 12) the D""lershlp ,: .-,ot • $ bi If ,~_,,~ ~--
re~pori~ible for loss or damage to the vehicfe or articlM Jeft in th~ vehicle in case of fire, the/1, 0i':..~ ~S ... ... ti~• 
ha1f, wind, or any other cause beyond ts control; 131 the DealerSl'lip r11ay operate the vehitle on - En l:J 
streets,. hi_ghways or ptJbllc roadv-11ys to te5t ind ins~t the vehidt; and (4J the OealenN::, ma'y ,nc "at• , =,=~.-.-,~.,..-,---
rotricve on--board data to tacifita1e tne repairs or serv::e, ar,:::i may &hare thatdata withvahideand • 0,.191 .. ,:. .. A1'111tMt1 

;~;:~~tanJfactvrers. Date _____ _ I acl<nowlodge notlca and oral approval of an :ncl'ease in the origlna! estimated P---:-- . _ 
>0t•C0<@<1h. LC fD1H71W01111CC!ftDEAT""ll(2 •,W2i: l-iww..,,.,.-.. ..,..._, ~L> JD,tffl 

PREUMJNARY·ESTIMATE $ __________ _ 

DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS. 



WORKORDER 

DENNIS DILLON RV 
5400 Garden Grove Blvd. 
Westminster, CA 92683 

(714} 890- 1444 · 

PAGE 2 a'D~'D~deal-
Service Hours: 8:00-5:00 Mon.-Sat. 

S-.A.R. REG.# EPA# 

SERVICE ADVISOR: 7053 WITT, LISA K 

22 FOREST RIVER WOLF PU 5ZT2CKEC3NY 0 
P.~'(MENT 

1 7:00 13JUL2 2 0 . 00 CASH 
OPTIONS: SOLD-STK 

• 08JUL2022 11:26 
LINE OP CODE FRH TECH ... TYPE DESCRIPTI ONS/INSTRUCTIONS 

.ARE CUS'I'◊M:ER ~$.PONSI BILITY . UN":rtL . .. .fURTHER.:': 
APPROVAL OF REPAIRS IS OBTAINED. X. __ ~_ 

·•❖: 

# F PO 0 . 00 CPM DUE TO PA.RKING SPACE CONSTRAINTS , YOUR TRAILER 
.· ::·OR COA~H WILL NEED TO B-E PICKED UP WITHDV 48. 

HOURS OF COMPLETION. THANK YOU. STORAGE FEES 
_'. $45.00 PER DAY MAt BE CHlLR.GED . .. : . ,., . 

----....,,.:.--•·•---;: .. :--- ... ·-

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM M'Y PARTS: All part,; ara new unless otherwise indicated. Remaoufacn,red· and refurbished parts 1hat 
NEEDED REPAIRS OR AOJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE rlECESSAAY. meet manufactu,er epproved source pan requiremimts may be installed at our discretion. AddfUonal 

TEARDOWN/REASSEMBLV: vou agree to pay our charges for tear down, reas,,nmbly, and Information is available upon request. You mav inspect all· parts removed from the ve;1icle• upon 

partially completed repairs, even If you do not authorize completion of the repairs or services. Our re0ues1. It our Dealership does not have to return the p~r1s to the manuf2ieturcr or distribUlor under s 
estimated tear down and reassembly charqes tfnch.sding paits and labor} are s , and we warr.antY anan,ement and thev are l"IQ-t exempt due to their size, weight or other factors, they will be 
estimate th& ma,<imum reassembly time w,O bo . You understand that disassembly may tetu,ned to you upen request. 
prevent renoratiori of the \lehicle to its former condrt,on. V✓c m.1y sublet e;omc repsU"C and ¥(id 0 Some Perts Not Rerumablc O Pfc~c Suvo Rcpl"ced Pana . 
disclose the location upon reque•t. SIGN HERE ESTIMATE: PLEASE CHOOSE THE KIND' OF ESTIMATE YOU WANT TO RECEIVE av 
PAYMENT TERMS: You agree to pay in cash or credit card on the sooner oi delivery of the INITIALING BESIDE ONE OF THE FOLLOWING CHOICES ANO INDICATE THE BEST WAY TO 
~ehicle -to you or three days after notilication that the vehicle is ready for pickup. You CONTACT YOU IF NECESSARY. 
~cknowledge an express m~hanics lien to secure the cost of labor, materials, storage, and ___ WRITTEN ESTIMATE ORAL ESTIMAT E ELECTRONIC EST. 
owing charrs- You agree to pay a daily storage charge of $ starting 3 oays after --- ---

notification t, at the repairs are completed, or of the repair estimate 11 you fail to authori2e repairs. By Telephone a1: By Fax to: 
POWER-OF-ATTORNEY: You ;ippoint the Oealershir, as your attorney-in-fact and authorile it 10 By E.-Mall to: 
sign your name upon any checks, drafts or other orms of payment issuerl in payment of tti s 
Repair Order. SIGN HERE PRELIMINARY ESTIMATE $ 

PAMAGES AND WARRANTY DISCLAIMER: ALL PARTS AND SERVICE ARE SOLD AS· DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS. 

s. SELLER DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING I nerebr, designate the indivioual named below to authorize any additional work not speci fied or palls 
WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FCR A not Inc uded 1r, the onginal wrrtten estimated price tor parts and labor: 
PARTICULAR PURPOSE. BUYER ACCEPTS THE ENTIRE RISK OF THE QUALITY AND Name ot Oesignee. Phone Numbe!", 
PERFORMANCE OF T HE PARTS AND ACCESSORIES. IF A PART OR ACCESSORY IS 
DEFECTIVE, YOU ARERESPONS>BLEFORALL NECESSARY SERVICING ANO REPAIR Fax Number.: f•Mail Addre!1$: 
COSTS. You shall not be entitled to recover consequential dama~es, incidenral CuStoml!f: Date: 
damages, or&le~ damages, or damages for loss of use, lost profits, ost wages, or 7 lost time. SI N ERE OrigiM;! E.stimatt Tout Adoitlonal Aporov~d 8~:. :i,t~ & T'ltl'.e A1J1hooza111ll'l 

lP&rts & La~fJ Cost Autriomed Obtained 8y: 

By Signing Below: You agree: { 1} You read this Repair Order, authorize the completion of t~• gT• ! •pt)<tl'IO 

listed services or repairs, and agrea to the terms and conditions herein; {21 the Dealership is r.ot t $ I'•• i$t.o 41l♦~hod) 

re~r.onsible for loss or damage to the vehicle or articles left in 1t\e vehicle in case of fi,e, theft, Oe,nHll ~•• ":tod'le4! 

ha1, w ind, or any other cause beyond its control; t3) the Dealership may operate the vehicle on R1:Y1J"C'd&t1m.n.e 01.:.pi-l~r., ~ 
streets. highways or pub~c roadways to test and Inspect the vehicle; and (4} the Dealership may • $ 

D 1u {Sll4 An•'-i ocl:) 

retrieve on-board data to facilitate the repairs ·or service, and may share thatdata withvehicleand Ot-.,;IS••~ueto...tl 

component manufacturers. I acknowledge notice and oral aporova! ol an rncrease in the orfglr,al estima1ed ~ri~..._ 
SIGN HERE Date --!;I. lo' ?:014 CC1( Cilo::.,.!, ~Lt H)IJ1'1 ~OA.(Q;;OE,FI. T\'P! .~ • s~ic • ll-••Ol•d w .. u,•(~ • e .-.u,oll\NIA• f~Sll? , ......... ,.,0 ... !nOr.-1 

O. lnTtr-c Tn r-ru,IClll\~CD, DI CJ\CC O Cfln '"nonoTfll\lT 1111cnQr,n/\Tt n111 f'II\I R O.t"Jl 



DENNIS DILLON RV 
5400 Garden Grove Blvd. 
Westminster, CA 92683 

*INVOICE* (71 4) 890-1444. 

PAGE 1 s 
HOME 

. BUS: SERVICE ADVISOR: 7053 LI SA K WITT 

13MAY22 D 17 : 00 13 JUL22 

• 
11 : 26 08JUL22 11: 49 09JUL22 
LI NE OPCODE TECH TYPE HOURS 
A' CJJSTOMER -STATES' TO . PERFORM TH,E 
CAUSE : HAS RECALL HAS BLACK DUST 

. ·wARR · 'WARRANTY . REfii±R . . 
3484 WFOR 

LP· .. EE~LL 1!1S](ECTibN. 
COVER AND ENERCO GROUP 

0 . 00 CASH 

::;. l 5QG00128A :QU;t;¢-l<· DISCO~EQT0 ·· ·· .,. 
o HAS RECALL HAS BLACK DUST COVER AND ENERCO dRot,l?· t)k LP QUI CK 
DI$.(;:O~:ECT°' DONE "'" · .. :, , . ,;: ... 

*********************** ***************************** 
B ci:1sToMER s TATEs THE· BAT'tE:Rr;0s: woii'.r: tt-JtE A cHARGE, ::tttE. 1.io.st ;:j¢,Jj =.:1i-o 

POWER RUNNING ON THE GENERATOR 
CAUSE : .:ON '' 1.io .. !?.LUG. :HOT WIRE COME':'J)!:SCbit-:E:CTED:: · 

WARR WARRANTY REPAIR 
_, ..... ,.__ 348'-4 ' WFOR .. :::·. 0:n. :.: 

. t> ON 11 0 PLUG HOT WI RE "coME DISCONECTED REMOVED 110 DISCONNECT ... PLUG . 
TO. IN$PECTBD AND FOONO . HOT WIRE fBLACKJ .D I$.G.ONN'~CTEE>J • CPNNEC.TEn· .BJi.;cK .· 
AND REINSTALL 1 10 P LUG BACK TESTED WORK OK DONE 1 . 0 

'f*:'I<* ;j,,,:,;:~;'i.: ·*;* ,if/.j/;j(,i ~Y*i * *-)<'.'f-_f -ir ~ ~;1< * *'k t*l-J<_'*'ii:,'f(f* *~i*'~*1f "" *:t:PffJ'l~{if:\? : 
C CUSTOMER STATES THE GENERATOR SURGES AND DOESNT PRODUCE POWER, 

· .. ' · PUR'Qmrs:EP.. 'I:'H~<JO.'C~fi,i· DD~V::. ; · : ,, :': . ., ... , 
CAUSE: WARRANTY RE PAIR 

WARR . WARRANTY ,REPAIR 
348 4 WMIS 

0 NO PROBLEM FOUND . . 
*********** *** *** ****************** *** ** * ** ********* 

0: PUE TO . 'f!iE. 'CT,JJtR.EN';[' .COVTP PA.1;'\JDEMI'C AND·· PARTS AVAI~ILI':i;',y ·· fu::s.s,U~$ ::mi . 
ARE EXPEiU-ENCING ACROSS THE INDUSTRY YOUR COACH MAY BE REQUIRED 
. TO ,Jrn P TCKEJD', .. lJP , IF. PAR':'S ARE NO'l' AVAILP..BLE .IN WITHIN· Hf PAYS . 
X -------

CAUSE : THA.f117(.: YO,U FOR YOUR ONDERSTA-.J\JDING 
COVID DUE TO THE CURRENT COVID PANDEMIC AND PARTS 

1'.;VAI~ILI TY I'S$:U:ES .WE ~ E EXPERIENCIN~ 
ACROSS THE INDUSTRY YOUR COACH MAY BE 
REQIJIRE.P. to ~E P,ICKED l.J.,J;:t,_If. PARTS ARE ~OT 
AVAILABLE I N WITHIN 10 DAYS X -

Ongjn.JI &-ctmate T ot.11 A<h:htional ApPfOVtd By; Oau&ir~ Alllhorization ' HAZARDOUS WASTE DISPOSAL 
(PJ.rts &. La~<>(} Cost AVillariu:d Obtalned Sy: COSTS: We have added this 

5;::rs::·~«..c.'lea; charge to cover costs associated • • Of . .,.N I~• ~tu&.,JI with the handling, management 
Revised E&-lnl'\~I) O-r-.1-..11011* and disposal of t oxlc wastes or 
$ $ 0F"",ISffAU.~•'1, 

Qi; . .-1.,1 !So A.ruell.flodt hazardous substances under 

D T1te prassure check/intlat,on service was performed. 
California and Federal Law. 

Rf __ psi LF __ psi RR _ _ psi LR _ _ psl ALL PARTS ARE NEW 
D Customer declined tire pressure cheeknnflation seNice. Initials UNLESS OTHERWISE 

By signing below, you acknowledge that you vlere notified of and authorized the INDICATED. 
Dealershi'p to perform the services/repairs itemized in this Invoice and that you received D Some Part$ Not Returnable (or had the opportunitv :o inspect) any replaced partS as re(luested by you, 

DATE CUSTOM ER SIGNATURE AUTHORIZED DEALERSrllP RE?JiESENTATIVE SIGNATURE 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. 

DESCRIPTION .. :::. 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET A MOUNT 

WASTE DISPOSAL COSTS • 

TOTAL CHARGES 

L!:SS INSURANCE 

SALES TAX 

PLEASE PAY ; 

THIS AMOUNT 

09JUL22 

(N/C) 
.. ,.,JN/C} '' 

.;./(N/C) 

: 'f()T ALS · '·\:·: 

.··· 
: ., .. :• . . . ❖ 

'·, · :•··· ~., 



... 

*INVOICE* 

DENNIS DILLON RV 
5400 Gcirden Grove Blvd. 
Westminster, CA 92683 

(7 14) 8-90-1 444 

SAN J ~ O, CA 
HO ME :·111111111111111 CONT 
BUS : CELL 
.,'· CPt.;.QR · .. ,.,::: .. YEAR :.:,; ''M..AKEJMOP.E.U. ·r:", 

PAGE 2 

22 FOREST RIVER WOLF PU SZT2CKEC31 

13MAY22 D 0.00 CASH 09;:J'UL22 

11:26 08JUL22 11 : 49 09JUL22 
LINE OPCODE T ECH TYPE HOURS LIST . NET .TOTAL 
:'' .... .><: .. ·•,.:·,,';:.·. ':·. 9ti~·· .. :ri n. ..,. ··:' · ··=· ·. e·,:=·.·;:,: .. , ... 

*********** * ************** * ** ** ****** ** ** * *** ***** ** 
E., ,ctISTQI1ER J:>.CIQ{O.WttPG-~$ TFI~~-- tiIA:GN0$.Ttc. · EE$$ :·HAVE BEEN .·'.A1iPifOVEO. ', JWD: :,; ': · {" · ; ... 

PAYMENT OF THESE FEES ARE CUSTOMER RES PONSIBILITY UN~IL FURTHER 
·AJ:?.PRQV.P,,:D' Qf.,.RE:J?~IRS. W/3 .. OBTJ,:1.JNEu , . :X. , . , . · ·:. .. ' . ·· · ... 

DI AG CUSTOMER ACKNOWLEDGES THAT DIAGNOSTIC FEES 
· MVE ·· BE,$~\ 'APP~OVEb <AND PA.Yl''.]:"ENT .. OF THESE E;.:\IBS : 

ARE CUSTOMER RESPONSIBILITY UNTIL FURTHER 
:_., ~PRP'V.zil, : 'Q-F. iEPAt.Rs·· ·IS ·OBTAINED . X ·. . . ,,.,;,.; . 

999 CPM 0 . 00 
:,. -= ❖ :~ * *-~ ~*-* *.* * -k: * * ** * '1c. * * * ~-* '7: ·i{*'*·*·* *'* *~-* * ** * * *.* * ··* ~··4- *~ ,,i*_-li''-k:_·~ * ::\,.'J,>• -. ' :::~:• ;/ ·' 

F DUE TO PARKING SPACE CONSTRAINTS, YOUR TRAILER OR COACH WILL NEED TO 
· BEdU CKED= UP. Wi'I'HIN . 48 HO'C:JRS OF COMPLETION. ,THANK, YOU=~ ,STOP..imE: 
FEES $4~ . 00 PER DAY . ~1l>,;i BJLCBAR~D. ---- . . . . . ... 

•'} pu:J:ffm ·.Td''.Tpj&k;n;_Nq':::SPA~E ·'¢0NST~INTS, .: ·yo~>TRAILER =-

OR COACH WILL NEED TO BE PICKED UP WITHIN 48 
:·HotiRs·:': etL·coMPLETION·. TH.ZlliK YOU . STORAGE FEES 

$45.00 PER DAY MAY BE CHP~~GED . 
···:. 999· :. CPM . . . ' . 

************************** ** ** ******* *** *** *** ** **** 

0.00 

·: ·-=: * *·* *. * * * * * *·* * * *. ** * * * * ~ ~ i *.":.~:**);·~ *.~il*f ~·-i.:•:i:.k_f,1c ?': *-~ * *. 
* THANK YOU FROM DENNIS DILLON - COMPLETELY* 
f . :SATISFIED rs . OUR GQA.L···-:· LUER b;:i;tV:,&.:',Fr,LTf;R ~'. 
* SERVICES NOW EVERY 5,00 0 MI LES - EXCLUDEa * 

: .. * }GM ·OIL LIFE SYS:TEr,J . -,. 'Gi~~.' Y,QU;R,' '\raHICLP:$. .. :..; 
* OIL EVERY 2,000 MILES OR MONTHLY 336--6000 * 

t:i · ·,· .;;*:* :1c· · • :a.A: .BAA ARD':-.#) 2.ed.b;sfsr:.> · · , .. ·· •.*..*'t- *.,.· 

.:J 

°"~-· Totzl Addi1iorllf A.pproved av: 01.ie t T n>e Au11lorit1t1on •HAZAR DOUS WASTE DISPOSAL · DE5.CRfP-·TION: •'•' .·:-:-
TOTAL~ .. .... .;· V•, . 

I.P.a..-t..s & labat'I CO$? AUthotized Obtaaned DY~ COSTS: We have added this 0. ( g~::•~t::~u~ed) charge to cover costs associated 
LABOil AMOUNT 

• ' 0. ( Qi._. ll! H AU~ with the handling, management PARTS Alll10UNT 
Pt-¥1$1d btiinatc- Oi'~l•Pl\-one and disposal of toxic was:es or GA S, OIL, LUBE 0 . ( • □F~ 1$H .A.«ld'i•jt 
$· O ; ... • :S-Ar-td'A:it hazardous substances under 

California and Federal Lew. SUi'!LET AMOUNT . 0. ( 
D nre pressure checlc/inflation service was performed. WASTE DISPOSAL COSTS• 0. ( 

AF _psi LF ____psi RR_ps' LR _ _ ps· All PARTS ARE NEW 
0. ( D c;ustomer deciined t ire.pressure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES 

By signing below, vou ac,rnow!edge that you we,e not,lied of and autho'ized the INDICATED. LESS INSURA NCE Q . I 
Dealership to perform the services/repair, itemized in this Invoice end that you received D Some Parts Not Returnable SALES TAX 0 • I (or l1lld the ~ortunllY 10 il1$oectl •nv r~laced pans Q• requested by you. 

OATE CUSTOMt.F. SIGNATURE AUTHORIZED OeALERSttl0 ilEPRE.SflVTATIVE SIGNATURI: PLEASE PAY 
'.•.•:• 

.·. 
THIS AMOUNT ., ... ;o, -NOTICE TO CONSUMER: PLEASE READ IMPORTANl INFORMATION ON BACK. · 

EPA# 



WORKORDER 

DENNIS DILLON RV 
5400 Garden Grove·Blvd. 
Westminster, CA 92683 

(714) 890-1444 

PAGE 2 . . a Z>~ Z>~ de< 
Service Hours: .8:00-5:00 MoA.-Sat. 

6.;i>..R. REG.# EPA# 

SERVICE ADVISOR: 7053 WITT, LISA K 

** WAITER * * Q _ QQ CASH 
OPTIONS: 

14SEP2022 1 8: 07 
LINE OP CODE FRH TECH. TYPE DESCRIPTIONS/INSTRUCTIONS 

,.,\/:>:~~E-\ QPSW:OtJJER: JsESPQNSIBii,IT:Y,:_ P'N:Tl~ •. ;FtmT:HER 
APPROVAL OF REPAIRS rs OBTAINED. x-~~-

' ' : . .:.:=~ . 

# F PU o.oo CPT DUE TO PARKING SPACE CONSTRAI NTS, YOUR TRAILER 
·oR). COACH. WILL .~:NEED:,••tt) BE P·I.G~:D;'- tlIVi-vf)::T}i'TN 'AB( 
HOURS OF COMPLETI ON _ THANK YOU_ STORAGE FEES 
'$ 4s : ''do . PER . DAY MAY·· BE CHARGED :' 

BY lAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY PARTS: AU parts are new unless otherwise Indicaled. Remanufaewred and refurbished par,s 
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. meet manufacturer approved source pan requirements may be installed at out discretlon. Addit 
TEARDOWN/REASSEMBLY: you agree to pay our charges for tear down, reassembly, and information is available upon request. You may inspect ali ·parts removed hom the vehicle 
;,artlaUy c.ompleted repafrs, even if you do not authorize completion of the repalrs or services.. Our reQUesL It our Oeale,.ship does not have to return the parts to the manufacturer or diS1ributo, uni 
es-tlmated tear down and reassembf\' charges [including parts and !abor} are $ , and we warranty arrc.ngemant and they ere not exempt due to their sfze, weight or other factor,, they w 
~timate the maximum reassembly 1,me w,11 be . You understand that disassembly may rBturnad to 't'Ou upon re.quesi. 
prevent restoration ot the vehicle to rts former condmon~ We rna:v sublet some repairs and wiU 0 Some Parts Not Returnat11e O Please Save Replaced Patts disclose the location upon request. SIGN HERE 

ESTIMATE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE IPA YMENT TERMS: You agree to pay in cash or credit card on the sooner ot delivery of the 
INITIALING BESIDE ONE OF THE FOLi.OWiNG CHOICES AND' INOICATE THE BEST WA'I ilfeh,cle to you or three days aher notificaiion that the vehicle is ready for pickup. You 
CONTACT YOU !F NECESSARY. ~cknowledge an express mechanics lien to secure the cost of labor, materials, storage, and 
___ WRITTEN ESTIMATE ORAL ESTIMATE ELECTRONIC E owing charges. You agree to pay a daily storage charge of $ starting 3 days after --- ---notification Jhar the repairs are completed, or of the repair estimate ,I you ,ail to authorize repairs. By Telephone at; By Fa~ to : POWER-OF-ATTORNEY: You •roint the Dealership as your attorney-in-fact and authorize it to By E-Mail to: sign your name ~n any chec s, drafts or other forms ot payment i.ssued In payment of this 

Repair Order. SI N HERE 
PRELIMINARY ESTIMATE $ - . 

DAMAGES AND WARRANTY DISCLAIMER: ALL PARTS ANO SERVICE ARE SOLD AS- DESIGNATION OF PERSON TO AUTHORIZE AODJTIONAL WORK OR PARTS. IS. SELLER DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING ~~~~~~~i~~~h: ~~}g~r~~d,y;~~!r;W!~t~';rf~a,~~hg~~: ;g~ ~~1~onal war~ not spectfled or r !WARRANTY OF MERCHANTABILITY ANO WARRANTY OF FITNESS FOR A 
IPARTICULAR PURPOSE. BUYER ACCEPTS THE ENTIRE RISK OF THE QUALITY AND 

Name of Oesigneo: Phone Number: PERFORMANCE OF THE PARTS ANO ACCESSORIES. IF A PART OR A CCESSORY IS 
IJEFECTIVE, YOU A RERESPONSIBLEFORALL NECESSARY SERVICING AND REPAIR Fax Number: E-Mail Addtess: 
!COSTS. You shall not be enti tled 10 recaver consequential dama~es, incidental Customer: Date: ldama_ges, r&tTf damages, or damages for loss of use, lost profits, ost wages, or 
ost ume. I N ERE Original E:nimatt TotJ! Addi1ion-1! Approved Bv: Di te. & Time Aulho,iutiort 

(Pan.& & Laho/J Co$1 Al.tlhorited Obtained By: By Signing Below: You agree: (1) You read this R';J'air Order, authorize the completion of the 
□ re:.i,l'IQl'IO• listed services or repairs, and aoree to the terms an conditions here.in; r2) the Dealership is not • • ~:~;:~;.~:~::~G1 resF.onsible for loss or damage to tha vehicle or articles left in the vehicle in case of tire. theft, 

h~i, wind, or any other cause beyond its control; (3} the Dealership may operate the vehicle on 
ReVf$CC ~tim.ete □r•~-"O(I•---streets, highways a, pubhc roadways 10 test and inspect the vehicle; and !4) the Dealership may 
t • Cl,:., ISn Atttc."l•lfJ retrieve on-board data to facilitate the repairs or service, and may share thatdata withvehicleand 

Dt-111.9lllk• "-«~di component manufacturers. 
I acknowledge notice and oral approval o f an increase in the original estjmarnd pr SIGN HERE Date 

~ AO 20,. CO<Gli>t11,l1U..C ro1,171 ~Rlr.ORDf R TYN: 7 + S~?C• .J-Mr. u Waiun.t, •CAt.LRJiO,l;\ - 9&!.aSl' 
"" ... 



CUSTOM~ 

UNIT# ----
*INVOICE* 

DENNIS DILLON RV 
5400 Garden· Grove Blvd. 
Westminster, CA 9268;3 

(714) 890-1444 

SAN JU PAGE 1 
HOME: 
BUS: 

13MAY22 D WAIT 16SEP22 0.00 CASH 15SEP22' 

?8:07 14SEP22 ~7:58 15SEP22 
LINE OPCODE TECH TYPE HOURS LIST NET TOTlU, . 
A'·=toU:$.::'~''.Q"MJ;;Bii·:Pl~$:; ··-:r;I>J ,::.:oo~¢'ff:':, u ;; :. :·· 

NOTE NOTES 
_: .' '. ... :\·:i3:7.i$ .. : J:X .,::: ·, :\:: : '' 

********************************** **************** * * 
B::'.:CliSTbMER''.. ST~ESYSBE<RECE:IVED-='J,::. REJC.$.Li; NOi\t:i:2E ~:F:Oµ: ·:. "tHE:. LC:( !:AWN.l'N~/):: .: i U::::dt;,~· ·.\l:U-:)=l; :::: 
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