INFORMATION REDACTED PURSUANT TO THE FREEDOM T —

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA

To: EVi NHTSA

Subject: FW: RE: Forest River/Per Phone

Date: Thursday, December 15, 2022 8:02:00 AM

Attachments:

rrom:

Sent: Thursday, December 15, 2022 12:57 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Fw: RE: Forest River/Per Phone

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.
Hello,
Thank you for your email, | really appreciate your time. | filled out the form you sent and added

some other comments. I've also attached the work orders, and bill of sale. The emails and
correspondence from Elizabeth at customer relations at Forest River, inc.

Sent from Yahoo Mail on Android

----- Forwarded Message ---—-

From: "Elizabeth Noble" <enoble@forestriverinc.com>
 Bif e

Sent: Fr1, Jul 15, 2022 at 10:17 AM

Subject: RE: RE: Forest River/Per Phone call

Perfect!!

Have a great weekend!

Thank You.

Elizabeth Noble




Forest River Cherokee
Owner Relations

enoble@forestriverinc.com

260.499.2100

Click here or scan the QR code below, for helpful tips,tricks, atools!

rrom

Sent: Friday, July 15, 2022 11:48 AM

To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call

CAUTION: This email originated from outside of Forest River. Please do not follow any instructions, click any
links, or open any attachments unless you recognize the sender, verified it was from them and know the

content is safe.

Hi,

The guy at campground looked at it, he's certified. Checked out everything for free, and | made
dinner last night! Thank Elisabeth. Have a good weekend!



Thank you,

from Yahoo Mail on Android

On Thu, Jul 14, 2022 at 8:45 AM, BG

I o'~

Hi,

| called a mechanic here in town of where | am but it just rang and rang and rang so I'm
calling today and I'll let you know its 8:45 here so I'm going to call him right now and then get
that figured out and I'll email you back thank you Elizabeth.

Sent from Yahoo Mail on Android

On Wed, Jul 13, 2022 at 9:05 AM, BG

Hi,

Thank you for your concern. This is the reason why recalls exist, right?
| just couldn't bare or imagine being the reason for a tragedy.
It's an hour meeting so we'll figure it out. Thanks

Sent from Yahoo Mail on Android

On Wed, Jul 13, 2022 at 8:49 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

I’m sorry that happened to you! I got word that you are currently at work, so |
will attempt to call you here in a few hours since our time difference!
We will get this report filled out!




Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com
260.499.2100

Click here or scan the QR code below, for helpful tips,tricks,

atools!

Fror:

Sent: Wednesday, July 13, 2022 11:00 AM

To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call

CAUTION: This email originated from outside of Forest River. Please do not follow any instructions,
click any links, or open any attachments unless you recognize the sender, verified it was from them
and know the content is safe.

Good morning,

| microwaved my water this morning, so everyone is safe. Geez, | had to sit down
after that. Soo scary, Elizabeth, I'm still kinda shaky.

I've camped all my 46 years and lived off the grid for 13 of those; this was scary.

Sent from Yahoo Mail on Android

On Wed, Jul 13, 2022 at 5:29 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

Good Morning!




I will need to call you today so we can get a report filled out about that!
I’m sorry that happened to you!

Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com
260.499.2100

Click here or scan the QR code below, for helpful tips,tricks,

atools!

From:

Sent: Tuesday, July 12, 2022 10:36 PM

To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call

CAUTION: This email originated from outside of Forest River. Please do not follow any
instructions, click any links, or open any attachments unless you recognize the sender, verified
it was from them and know the content is safe.

Omg! | put a tea pot of water on the burner and started it. It lit just fine. Then 3
minutes or so | noticed the flame was out and propane was getting strong. | turned
off the burner and BOOM!! An Inferno Fire ball in my face!!!

Sent from Yahoo Mail on Android

On Tue, Jul 12, 2022 at 11:26 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

What happened? Can you elaborate?




Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com

260.499.2100

Click here or scan the QR code below, for helpful tips,tricks,

atools!

rrom:

Sent: Tuesday, July 12, 2022 12:02 PM

To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: RE: Forest River/Per Phone call

CAUTION: This email originated from outside of Forest River. Please do not follow any
instructions, click any links, or open any attachments unless you recognize the sender,
verified it was from them and know the content is safe.




| almost just blew up. Making coffee! There is something wrong with this trailer

Sent from Yahoo Mail on Android

On Tue, Jul 12, 2022 at 8:30 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

Per out phone conversation here is the mobile tech document!

Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com
260.499.2100

Click here or scan the QR code below, for helpful
tips,tricks, atools!




From: Elizabeth Noble <enoble@forestriverinc.com>
Sent: Thursday, July 7, 2022 1:48 PM

To: I

Subject: RE: Forest River/Per Phone call

| try my best!
Also that is perfectly fine!

| leave here at 5:00pm EST I’m not sure what time that is at your
location, however it is 1:45 pm here right now so you’re a bit behind
me!

However 1’m sure we can make this work!

Looking forward to your call!

Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com

260.499.2100

Click here or scan the QR code below, for helpful
tips,tricks, atools!



erom: I

Sent: Thursday, July 7, 2022 1:09 PM

To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: RE: Forest River/Per Phone call

CAUTION: This email originated from outside of Forest River. Please do not follow any
instructions, click any links, or open any attachments unless you recognize the sender,
verified it was from them and know the content is safe.

Now, that's service! Lol! | have a much needed haircut at 11:30am pst so I'll
try to call after that, if ok. Thanks again.

Sent from Yahoo Mail on Android

On Thu, Jul 7, 2022 at 10:06 AM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:

No worries!

If you would like to call me today (if you’re not driving) so we can
better focus and hear each other that would be awesome!

And during the phone call I can document all of the issues you are
having while you name them all of to your VIN file so everyone is
aware!

It was a little hard to hear you yesterday, as | felt bad keeping you




on the phone while driving!

But I would love to get all of this documented for you and we can
go over all of your options as well as your recall!

Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com

260.499.2100

Click here or scan the QR code below, for helpful
tips,tricks, atools!

rrom: -

Sent: Thursday, July 7, 2022 12:57 PM

To: Elizabeth Noble <enoble@forestriverinc.com>
Subject: Re: Forest River/Per Phone call



CAUTION: This email originated from outside of Forest River. Please do not follow
any instructions, click any links, or open any attachments unless you recognize the
sender, verified it was from them and know the content is safe.

Hello Elizabeth,

| apologize for the delay on getting back to you with the vin # here it is
before | forget;

szr2cKECIN Y

Recall (NHTSA - 22V243, Canadian - 2022-181)

There is so much to remember on top of this recall, which the dealership
service department described as minor quirks of the equipment. It looks
like they sold a new, recalled coach which | was camping in. It's cost me
over $1,000.00 to have to break camp, and deal with this. but it really
wasn't camping since | had minimal utilites; the what ifs are scary to
think about.

When we spoke yesterday, | believe you understood the predicament
I've been thrusted into and your kindness, | appreciate very much.

Since | took delivery of the trailer, | realize the dealership caused it to
be a lot more traumatic.

Thank you for your time,



Sent from Yahoo Mail on Android

On Wed, Jul 6, 2022 at 1:11 PM, Elizabeth Noble
<enoble@forestriverinc.com> wrote:
Hil

We spoke on the phone, Just go ahead and respond to this email
with you VIN number please and thank youl!

Thank You.

Elizabeth Noble
Forest River Cherokee
Owner Relations

enoble@forestriverinc.com

260.499.2100

Click here or scan the QR code below, for helpful
tips,tricks, atools!
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This email and any files transmitted with it are confidential and intended
solely for use by the intended recipient. If you are not the intended
recipient, please notify the sender immediately and delete the email and
any files transmitted with it from your system. If you have received this
email in error, disclosing, copying, distributing, or taking any action in
reliance on the contents of this email is strictly prohibited.



Farm Approved: O.M B Ne.2127-0008

"‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U_?f,epm,mm Vehicle Owner's Questionnaire =hte ez Repository []
of Transportation To Report Vehicle Safety Defects

Nati { High 1-888-DASH-2-DOT i i

Tri;fgggafgltgy way (1-888-327-4236) Reference Mo

Adminictatn INTERNET:www.nhtsa.dot.gov/hotline (1482922

OWNER INFORMATION (Type or Print)

Name Mnn Mumher F ;
Address I —

City State ZIP Code - Evening Telephone Number
San juan Capistrana CA

The information you provide will be used to identify potentiol safety-reloted defects. We may share your information with the applicable

vehicle monufacturer during an investigation or recaoll in eccordance with the routine uses described in the ogency’s Privacy Act natice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | ppaxe Madel Model Year
szrackecan v FOREST RIVER CHERDKEE 2022
Date Purchased Dzalers Name and Telephone Number Engine: Fuel Type:
Mo Cylinders
05M3/2022 Denmis Dillon RV LLC  (714) 890-0444
Original Owner Dealer’s City Westminstar STATE ZIF Code
CA 92683
Transmission Type U antilack Brakes Powertrain Multiple Failure: Incident Date(s)
D Cruise Control 01-SEP-2022

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Codes: 110000 ELECTRICAL SYSTEM Failure Mileage Fallure‘speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Madel (Name or Number) Tire Hze (Example P215/65R15)
DOT Ne. (E le: DOTMAL 9ABC036 [ Original B i ent
0. [Bxample 6) | A | ﬂgma_ ! gqutrerren e freiliodatinng
[ Prior Repair
Tire Component Code

Tire Faifure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:! Date Manufactured: ] Madel No./Name:
Seal Type: Installation System:
Child Seat Compaonent Code: Failed Part

APPLICABLE INCIDENT INFORMATION
[Please describe in detoil the Incidentis), Failure(s), Crashies), injuryties))

Crash Fre Mumber of Persons Injured Number of Deaths Reported to Police
D Yes rX] No D Yes Mo N

Narrative Description of Incident(s), Crash(es), Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (2) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

The contact owns a 2022 Forest River Cherokee travel trailer. The contact stated that the RV experienced an electrical system failure with the
generator surging and was unable to hold a charge, The RV was taken to the dealer where it was diagnosed that there was a blockage in the electric

line, The dealer perfarmed a recall repair under NHTSA Campaign Number: 22V243000 (Equipment) and repaired the RV. The manufacturer was
made aware of the failure. The failure mileage was unknown.

Additional information added 1214/2022 :1 took delivery seven months ago and its been in opemble for the entire time.
Since | reported the above inadent the RV vin# SZTXKECNY[JJJJJJJh=s had the entire dectiical system
repaired but continues to have issues, The above mentioned trailer is cumently in the repair department
Dennis Dillon, RV LLC in Westminister ca its always in the Senvice department. The repairappointments are scheduled months apart Leavingme and my business & the mercy of services
epartment. Forcing me to make other lodgng amangements. No one can plan for these sudden dangerous situations, My safety and that of others have been grestly jeopadize Forest nver
tome reldions is incompetent and lazy. Dennis Dillion RV has made me feel like a burden. One employee chudkied when | told her my food wes thawing and would have to get thrown out
because my fridgeswas otf because of dectrical system fallure. these aren't people who care about others.
Thre awning recall # 23V556 snt repaired yet. Its been over 3 months since the awning became detached. and fell.
Recal # 2v293 was in place when | took dlivery. |t wes the propane disconnect recal,
| berame anare of this by doing auin search | never received a recall notice bexause of the dectrical system malfunctioning,
loose hot wire wes discovered at the ime of the repair for recall # 2243 3 separdte repait
| believe the teiter vinw ZT2ckECYRectica raifunction falls unde recall # 2vizs
ich dso was active when | took delivery. This traller should of never left the manufacturer

Include, if available. Folice/Fire Department Repor, Photos, and Repair Invoice. ATTACH ADDITIOMAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take

appropriate action to correct a safety defect If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.










Safety Issue Type: Recalls
April 132022 NHTSA Campaign Number: 22243000

Cracked LP Gas Quick Disconnect Fitting
A gas leak in the presence of an ignition source can increase the risk of a fire.

NHTSA Campaign Number 22V243000
Manufacturer Forest River, Inc.
Components EQUIPMENT

Potential Number of Units Affected 99190
Summary

Forest River, Inc. (Forest River) is recalling certain 2021-2022 Coachmen Adrenaline, Apex,
Catalina, Freedom Express, Spirit, East to West Alta, Della Terra, Silver Lake, Forest River Cedar
Creek, Cherokee, Columbus, Flagstaff, Impression, Ozark, Rockwood, Sabre, Salem, Sandstorm,
Shockwave, Stealth, Stealth Evo, Vengeance, Vibe, Wildwood, XLR Toyhauler, Palomino Puma,
Prime Time Avenger, Crusader, Lacrosse, Sanibel, Shasta Oasis, 2022 Coachmen Cross Trail,
Prism, Forest River Aurora, Rainier, Wildcat, Work and Play, Prime Time Tracer, 2021-2023
Coachmen Leprechaun, and 2022-2023 Coachmen Freelander fifth wheel and travel trailer
recreational vehicles.

The quick disconnect fittings in the LP gas system may be cracked, causing a gas leak.
Remedy

Dealers will replace the quick disconnect and perform a LP system check, free of charge.
Owner notification letters were mailed May 20, 2022. Owners may contact the applicable
customer service number for their vehicle model. Please see the recall report for the list of
phone numbers.

Notes

Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety
Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.nhtsa.gov.

Affected Products (74)

Vehicle
MAKE MODEL YEAR
COACHMEN ADRENALINE 2021-2022
COACHMEN APEX 2021-2022
COACHMEN CATALINA 2021-2022
COACHMEN CROSS TRAIL 2022
COACHMEN FREEDOM EXPRESS 2021-2022
COACHMEN FREELANDER 2022-2023
COACHMEN LEPRECHAUN 2021-2023
COACHMEN PRISM 2022

Generated at NHTSA.gov1/4



COACHMEN SPIRIT 2021-2022
EAST TO WEST ALTA 2021-2022
EAST TO WEST DELLA TERRA 2021-2022
EAST TO WEST SILVER LAKE 2021-2022
FOREST RIVER AURORA 2022

FOREST RIVER CEDAR CREEK 2021-2022
FOREST RIVER CHEROKEE 2021-2022
FOREST RIVER COLUMBUS 2021-2022
FOREST RIVER FLAGSTAFF 2021-2022
FOREST RIVER IMPRESSION 2021-2022
FOREST RIVER OZARK 2021-2022
FOREST RIVER RAINIER 2022

FOREST RIVER ROCKWOOD 2021-2022
FOREST RIVER SABRE 2021-2022
FOREST RIVER SALEM 2021-2022
FOREST RIVER SANDSTORM 2021-2022
FOREST RIVER SHOCKWAVE 2021-2022
FOREST RIVER STEALTH 2021-2022
FOREST RIVER STEALTH EVO 2021-2022
FOREST RIVER VENGEANCE 2021-2022
FOREST RIVER VIBE 2021-2022
FOREST RIVER WILDCAT 2022

FOREST RIVER WILDWOOD 2021-2022
FOREST RIVER WORK AND PLAY 2022

FOREST RIVER XLR TOYHAULER 2021-2022
PALOMINO PUMA 2021-2022
PRIME TIME AVENGER 2021-2022
PRIME TIME CRUSADER 2021-2022
PRIME TIME LACROSSE 2021-2022
PRIME TIME SANIBEL 2021-2022
PRIME TIME TRACER 2022

SHASTA OASIS 2021-2022

Associated Documents (17)

Recall 573 Report - 4/22/2022
RCLRPT-22V243-6653.PDF 253.729KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-6653.PDF

Recall Acknowledgement
RCAK-22V243-5717.pdf 822.033KB
https://static.nhtsa.qgov/odi/rcl/2022/RCAK-22V243-5717.pdf

Generated at NHTSA.gov2/ 4



Defect Notice 573 Report
RCLRPT-22V243-3742.PDF 246.755KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-3742.PDF

Miscellaneous Document - 51-1501 - Chronology V2
RMISC-22V243-8461.pdf 54.328KB
https://static.nhtsa.gov/odi/rcl/2022/RMISC-22V243-8461.pdf

Miscellaneous Document - Forest River-FlexTech QD 4-21-22
RMISC-22V243-3438.pdf 105.917KB
https://static.nhtsa.qgov/odi/rcl/2022/RMISC-22V243-3438.pdf

Recall 573 Report - 4/27/2022
RCLRPT-22V243-7615.PDF 253.829KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-7615.PDF

Remedy Instructions and TSB
RCRIT-22V243-1284.pdf 202.648KB
https://static.nhtsa.gov/odi/rcl/2022/RCRIT-22V243-1284.pdf

Recall 573 Report - 5/16/2022
RCLRPT-22V243-4772.PDF 253.845KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-4772.PDF

Manufacturer Notices(to Dealers,etc)
RCMN-22V243-5522.pdf 210.608KB
https://static.nhtsa.gov/odi/rcl/2022/RCMN-22V243-5522.pdf

Recall 573 Report - 5/20/2022
RCLRPT-22V243-9371.PDF 253.943KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-9371.PDF

ISSUED Owner Notification Letter(Part 577)
RCONL-22V243-9965.pdf 180.873KB
https://static.nhtsa.gov/odi/rcl/2022/RCONL-22V243-9965.pdf

Recall 573 Report - 5/23/2022
RCLRPT-22V243-8592.PDF 253.916KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-8592.PDF

Remedy Instructions and TSB
RCRIT-22V243-2525.pdf 165.226KB
https://static.nhtsa.gov/odi/rcl/2022/RCRIT-22V243-2525.pdf

Recall 573 Report - 6/8/2022
RCLRPT-22V243-6759.PDF 254.016KB
https://static.nhtsa.gov/odi/rcl/2022/RCLRPT-22V243-6759.PDF

Remedy Instructions and TSB
RCRIT-22V243-0460.pdf 165.914KB
https://static.nhtsa.gov/odi/rcl/2022/RCRIT-22V243-0460.pdf

Recall Quarterly Report #1, 2022-2
RCLQRT-22V243-5400.PDF 211.142KB
https://static.nhtsa.qgov/odi/rcl/2022/RCLQRT-22V243-5400.PDF

Recall Quarterly Report #2, 2022-3
RCLQRT-22V243-4087.PDF 211.241KB

Generated at NHTSA.gov3/ 4



https://static.nhtsa.gov/odi/rcl/2022/RCLQRT-22V243-4087.PDF
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RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE (WITH ARBITRATION PROVISION

Ceals) Numbear

87376

L{u L."

Law

Conlract Numbai -___ R.O.S. Number

4716

DEA
CUsST
STK

Siock Numbe

. Buysr Name and Addrass

ip Cade)

SAN JUAN CAPISTRANO, CA-
= GE

N/

Co-Buyar Name and Address
(Ineluging County and Jp Code)

Saller-Creditor (Name and Address

DENNIS DILLON RV, LLC
5400 GARDEN GROVE BLVD
WESTMINSTER. Ca 92683
714/880 1444

You, she Buyer (ana Co-Buysr, if any), may buy the vehicle below far cagh or an aredil. By signing {his coniact, you choose ta buy the vehicle on cedit under the agreements

on all pages of ihis coniract. You agree 1o pay the Selier - Credilor [sometimes “we” or "us” in this contiact) the Amount Financed and Finance Charge in LS. funds according
la the payment schedule below. We will figure yiour finance charge on a dally basis. The Truth-In-Landing Disclosures balow are part of this contras!, -

Neaw Maxe
Uszed sear and Model Odomaler Vehicle |dentihcation Numbsr Prmary Use Far Which Purchased
Parzenal, family or household uniess
FOREST RIVER ﬂm”i othermize indicatad beic
NEW | 2022 WOLF PUP 0 [Clbusiness of cammereial |
FEDERAL TRUTH-IN-LENDING DISCLOSURES STATEMENT OF INSURANCE
ANNUAL FINANCE Amount Total of Total Sale bt B bl el e e
PERCENTAGE CHARGE Financed Pnyments PI’iCE I.ﬁé pars .1:8 OF 1 7IGT00 WEMCE To pUTtnise o negohale 2 il
RATE The deliar The amountof | The amount The total cast of ko i iy b by g e e i
The cost of amount the credht provided | will have paid after | your purchase on S S Yo T R e A A o
your eredit as credit will to you of you have made all | credt, including will Nt 08 3 fackerin e orcit appeval progess .
a yearly rote, cest you an yeur bahalf, payments as your down
schedul=d payment of Vehicle Insu rance
I it erm ey m
000 olsg 0.00s) |  2B325.91¢5) | & 28325.91(s) $ 30325.9% ) s NIA pedcore Friedhet NIAW- 5 N/A
(6] means an sslimale s_NIA_ ped. Calenr NiAwy 5 NIA
YOUR PAYMENT SCHEDULE WILL BE: Sodiy Injuy 5 NIA inde MAy. s N/A
Number of Paymenis: Amount of Payments: Whan Paymenis Awe Due: Irzpeey Damaga § NIA (ims NG 5_ NIA
One Paymeant of ezl N/A NAY 5 _N" A
NIA N/A NIA N/A N 5 NA
One Paymenl of Tetzl Vehecls vmiance PremiuTs 5 _NfA
N/A N/A JNLESE & CHORGE € NCLLTED I THE JGEEEVENT 3
JELIC LIABLITY EATY DAMAGE INSURANCE ENT
Ona Payeant o} NIA N/A FCASUa CIVERAGE 1S NOT PAOVIDET SY TH S AGREENEN.
You may buy (re physical 2omage mwan e s Goalact raqure:
Manthly beginning e 2wone you chaose whe 1o scczpiable 1o us You At net
1 28325.91 05/13/2022 QL 22 fo ooy ary ol msuranse b otain 2nedi
. Buyer X NIA
N/A N/A N/A Co-Buyer X MIA
One final paymen Seller X N/A
28325.91 05/13/2022
Late Charge. If payment a nos racaiee - ull vemln 10 days afer 3 1 dus, you wil pay 2 Ble tharge of % ol the parl of 2 paytien hatiz k. Agreement 1o Arblirate: By sign 1g balow, you sgrea tnal. jurtuant
Prepayment, I you £y s@rly, y0U /a3 bo charcen 3 ime feence o aige lothe Abilrzzcr Prevision on page S 2f 1915 caniract, you or o8 may
Semrq-wmét Yo 20 giviag 3 SECul i westin e ende terg pacased =] rec.::-.ecw Sisput2 rr, naulia, bading adilrzzn and nel &y
Additional Informatian: See hscantac: for more inlomafiznirdd ag imfarsgiien aronl canpsyweal, dataul 3ry req.red =oayment in il beloe 3ceur mf‘ Segira 3':":':‘"‘“ R
me schaduled cale. minimum hnaree cherges, 2 secily intas toneermng g
Buyer Signs X
Co-Buvyer Signs

(HOWTHIS ©
wriing and bat

Buyar Signs X

SELLER'SH

unazie iy 455
Buyer X

i ] Name of autobraker receiving fee, if 2pplicable:

AUTO BEROKER FEE DISCLOSURE
It this cantraci reflects the refail sale of a new moior vehicle, the sale is not subject to a fee received by an autobroker trom us unless the following box is ehezked:

N/A

enfire agresmen betwesn you and us relating 1o this contract. Any change to the contract must be i

N/A

Co-Buyer Signs X

5 obfia Seia2rs Raht fc Caneel section en page & of s costract gving he Sailer f= nght fe carcs. | Seller &

Co-Buyer X N/A




4

ITEMIZATION OF THE AMOUNT FINANCED {Seller may keep part of the amaunts paid lo others.)
| 1. Total Cash Price

27708.99 (&)

A Cash Price of Molor Vehicle and Accessories $
1. Cash Prica Vehicle $._25500.00
2. Cash Price Accossoties §___ 151399
3. Cther (Nomaxabie)
Descrie PRI 3 695.00
Descrbe WA s NIA
B. Documeni Pracessing Charge (nat a governmental fee) $___85.00 (B)
C. Emissions Tosting Charge (nol 2 goversmantal (ee) % NI/A (C)
D. (Oplional) Thelf Deterrent Device(s)
1. (paid o) _N/A $ N/A |D1)
2. (paidlo) M/A s N/A (D2)
3. (paidto) _N/A $ N/A (D3)
E. (Oplional) Surface Profection Product(s)
1. [paid to) _NIA $ NIA (E1)
2 [paidioj _NIA $ NIA (E2)
F. EV Charging Station (paid to) __N/A G NIA (F)
G, Sales Tax (cn taxacle dems in A througn 7 $__2100.17 (G)
H. Elecwenic Vehicle Registratien or Transfsr Charge
ines a govemmenal fea) (paid to)_EVR s 30.00 (H}
I 1Cetionay) Service Centrastis)
1. {paid to) _N/A Ly N/A (1)
2. fpaid 10} N/A $ NIA (I2)
3. [paid o) _N/A $ NIA (I3)
4. jpad o) _NIA $ N/A (13)
5, {paid lo) _N/A $ N/A {I5)
J. Prior Credit or Lease Balance {e) paid by Seller lo
Vahiclo 1 NIA Vehicle 2 _N/A $ N/A (1)
(see downpayment ond frade-in calculation)
K. (Optional) Debt Cancellation Agreement $ N/A (K
L. (Cphional) Uzed \Vehicle Contraci Cancellation Option Agreement $ N/A (L)
M. Other (paid o) N/A $ NIA ()
For _NIA
N. Cther (paid to) _N/A $ NIA M)
For _NIA
Total Cash Price {4 through N) §__ 29924.16 (1)
2. Amounts Paid to Publle Officials
A Vahicle Licenss Fees ~ ESTIMATE $__ 1B1.00 (4
B. Registration'TransterTifling Fees $__212.00 [g)
C. California Tire Fees §____ 875
D. Other NJA § NIA (D)

.
E

F

G,
Tolal Downpayment (C through G)
(If negaliva, eniar zoro on ling § 212 enler the amaunt less than zzm as 3 pasitive numker an Ine 1J abave;

7. Amount Financed {5 less &)

Total Official Fees (A through D)
3. Amount Paid to Insurance Companies
(Total premiums from Statemont of Insurance)
4. _| State Emissions Cerlification Fee or ] State Emissions Exemption Fee
5, Subtotal (1 {hrough 4)
6. Tolal Downpayment

8 401.75 (2)

$ N/A (3)
$ NA (4)
§__ 30325.91 (3)

Cash, Cash Equivalant, Check, Credit Card, or Debit Card

A Tofal Agreed Value of Proparty Being Traczd-In {see Trade-In Vehicle(s)): $ N/A ()
Vehicle 1§ N/A_ vehicle 2 5 N/A

. Tofzl Less Prior Credd or Lease Balanca (o) $ N/A (B}
Vshicle 1 § N/A_venicle 2$ N/A

. Total Net Trade-In (A-8) {indicata if negative number) $ NIA (C)
Vehicle 1S NIA_ \ahicle 2§ N/A

Deferred Downpayment Payable fo Salle $ N/A D}

Manufacturer's Aebate S N/A (E)

Other _NIA S N/A (F)

$___ 2000.00 (G}

S 2000.00 (5)

§_ 28325.91 (7)

OPTIONAL SERVICE CONTRACT(S) You wan: 1o
porghase 1h2 service contract’s! wrtion with e o' overa

co*tpal_-y::e.s] for the term ! shown below ‘or 7z
chargais) cnows nitsm |

11 Company N/A

Term __N/A Mos. or _NIA Miles
12 Company NIA

Term _N/A Mos, or _NIA Milos
13 Company __N/A

Torm __NIA Mos. or _BIA Miles
14 Company N/A

Term DA Mos. or _N/A Miles
15 Company __N/A

Torm WA Hos. or _M/A Mi=s
Buyer X __N/A

OPTIONAL DEBT CANCELLATION AGREEMENT. A caht
cancallation agresment is nzt require 3 ko obtain creat and wil
not te prevced wnless you sign belew and agrea to 2ay she
ext'a chasge. If you choose to tuy cebl sznzellatian, b2 chage
18 shown iniler 1K of the temizat on of Amcunt Finzrzes. See
your dett cancellzban agreement for details on the terms 2nd
corddizns & provides. I is 2 pas of ths comrast,

Tom _NIA_ pos, _NIA
Dect Cancellabon Agresment

| want 1o buy a dabt cancellation agreement.

Buyer Signs X N/A
Trade-In Vehicle(s)
1. Vehicle 1
Year N/A Make _N/A
Madel MN/A Ocomater _MA
VIN _N/A

a. Agreed Value of Property §__ NA

b. BuyerCz-Buyer Reteined Trade Equity § N/A
¢. Agreed Value of Property

Being Traded-in {a-o} $ N/A
d. Prior Credit or Lease Salance $ N/A
e. Net Trada-In (¢—d) (mustbe 2 D

for buyerico-buyer to retzin equity} § N/A
2. Vehicle 2
Year N/A Make _N/A
Model /A Odometer _N/A
vin _N/A
a. Agreed Value of Praperty 3 NiA
b. BuyerCo-Bayer Retained Trade Equ'y S N/A
¢, Agreed Value of Property

Being Traded-In (a-b) $ N/A
d. Prior Cradit or Lease Bzlance 3 N/A
0. Net Trade-In (¢~d) (must be 2 0

far buyerico-buyer to relain equity) § NiA
Total Agreed Value of Property

Being Traded-In (1c+2¢) $ NiA*
Total Prier Credit ar Lease
Balance (1d+2d) s NIAT

Total NetTrade-In (1e+2e) $ NiA

{*See e BA4-6C in the Hem zation of Amaoun; Fnarcee)

OPTION: [ You pay ne finance charge if the

Amount Financed, item 7, is paid in full on or
baefore N/A , Year N/A

SELLEAS INITIALS ___ N/A

Trade-In Payoff Agresment: Seller reiied an information from you and‘or the Benhoider of lessor of your frade-in vehicle(s) o arrive at the paycff amount shown as the Prior Credit or Lease
Balance in Trade-In Vehide(s). You undersiand that the amount qualed is an esfimate.

Seler agrees bo pay the payoif amount shawn as the Prior Credit or Lease Balanoe in Trade-In Vehicle(s) fo the lienhelder o lessor of the trade-in vehicle(s), or its designee. If the actual
mnaelb semanod ie mars than tha amesnt shawn as the Prior Credil or Lease Balance in Trade-In Vehide(s), vou must pay the Seller the excess on demand. If the aclesl payvoelf amouat is [




QTHER IMPORTANT AGREEMENTS

_‘-—_—:

‘

FINANCE CHARGE AND PAYMENTS

How we will figure Finance Charge. We wil figure the
Finance Charge on a daily basis at the Annual Percentage
Aate on the unpaid part of the Amount Financed, Seller -
Creditor may receive part of the Finance Charge.

How we will apply payments. We may apply each
payment to the earned and unpaid part of the Finance
Charge, to the unpaid part of the Amount Financed and to
other amounts you owe under this conlract in any order we
choose,

How late payments or early payments change what you
must pay. We based the Finance Charge, Total of
Payments, and Total Sale Price shown on page 1 of this
contract on the assumption that you will make every
payment cn the day it is due. Your Finance Charge, Total of
Payments, and Total Sale Price will be more if you pay late
and less if you pay early. Changes may take the form of a
larger or smaller final payment or, at cur option, more or
fewer payments of the same amount as your scheduled
paymen! with a smaller final payment. We will send you a
notice telling you about these changes before the final
scheduled payment is due.

You may prepay. You may prepay all or part of the unpaid
part of the Amount Financed at any time. If you do so. you
must pay the earned and unpaid part of the Finance
Charge and all other amounts due up to the date of your
payment. As of the date of your payment, if the minimum
finance charge is greater than the earned Finance Charge,
you may be charged the difference; the minimum finance
charge s as follows (1) $25 if the original Amount
Financed does not exceed $1,000, (2) 350 if the original
Amount Financed is more than $1,000 but not more than
$2,000, or (3) $75 if the original Amount Financed is more

than $2,000.

¢. What happens to returned insurance, maintenance,

service, or other contract charges. If we get a refund of
insurance, mainienance, service, or other contract
charges, you agree that we may subtract the refund from
what you owe.

2

b.

YOUR OTHER PROMISES TO US
a.

If the vehicle is damaged, destroyed, or missing. You
agree to pay us all you owe under this contract even If the

vehicle is damaged, destroyed, or missing.

GAP LIABILITY NOTICE
In the event of theft or damage to your vehicle that
results in a total loss, there may be a gap between the
amount you owe under this contract and the proceeds
of your insurance settlement and deductible. THIS
CONTRACT PROVIDES THAT YOU ARE LIABLE FOR
THE GAF AMOUNT. An optional debt cancellation
agreement for coverage of the gap amount may be

offered for an additional charge.

Using the vehicle. You agree not to remove the vehicle

from the U.S. or Canada, or to sell, rent, lease, or transfer

any interest in the vehicle or this contract without cur

written permission. You agree not to expose the vehicle to

misuse, seizure, confiscation, ar involuntary transfer. If we

pay any repair bills, storage bills, taxes, fines, or charges on

the vehicle. you agree to repay the amount when we ask for

it.

Security Interest.

You give us a security interestin:

= The vehicle and all parts or geods put on it;

* All money or goods received (proceeds) for the
vehicle;

*  Allinsurance, maintenance, service, or other contracts
we finance for you; and

*  All proceeds from insurance, maintenance, service, or
other contracts we finance for you. This includes any
refunds of premiums or charges from the contracts.

This secures payment of all you owe on this contract. It also

secures your other agreements In this contract as the law

allows. You will make sure the title shows our security

interest ({lien) in the vehicle. You will not allow any other

security interest to be placed on the title without our written

permission.

Insurance you must have on the vehicle.

You agree to have physical damage insurance covering

loss of or damage to the vehicle for the term of this

IFYOU PAY LATE OR BREAK YOUR OTHER PROMISES
a. You may owe late charges. You will pay a late charge on

each late payment as shown cn page 1 of this contract.
Acceptance of a late payment or late charge does nat
excuse your late payment or mean that you may keep
making late payments. If you pay late, we may also take the
steps described below.
You may have to pay all you owe at once, If you break
your promises (default), we may demand that you pay all
you owe on this contract at once, subject to any right the
law gives you to reinstate this contract,
Default means:
= You do not pay any payment on time;
+ You give false, incomplete, or misleading informatien
on a credit application;
* You start a proceeding in bankruptcy or one is startec
against you or your property,
= The vehicle is lost, damaged or destroyed; or
* You break any agreements in this contract.
The amount you will owe will be the unpaid part of the
Amount Financed plus the earned and unpaid part of the
Finance Charge, any late charges, and any amounts due
because you defaulted,
You may have to pay collection costs. You will pay
our reasonable costs 1o collect what you owe, inciuding
attorney fees, court costs, collection agency fees, and fess
paid for other reasonable collection efiorts, You agree to pay a
charge not to exceed $15 if any check you give to us is
dishonored.
We may take the vehicle from you. If you default, we may
take (repossess) the vehicle from you if we do so
peacefully and the law allows it. If your vehicle has an
electronic tracking device, you agree that we may use the
device to find the vehicle. If we take the vehicle, any
accessories, equipment, and replacement parts will stay
with the vehicle. If any personal items are in the vehicle, we
may store them for you at your expense, If you do not ask
for these items back, we may dispose of them as the law
allows.
How you can get the vehicle back if we take it. If we
repossess the vehicle, you may pay to getit back {redeem).
You may redeem the vehicle by paying all you owe, or you
may have the right to reinstate this contract and redeem the
vehicle by paying past due payments and any late charges,
providing proof of insurance, andfor taking other action o
cure the default. We will provide you all notices required by
law to tell you when and how much to pay andior what
action you must take to redeem the vehicle,
We will sell the vehicle if you do not get it back. If you
do not redeem, we will sell the vehicle, We will send you a
written notice of sale before selling the vehicle,
We will apply the money from the sale, less allowed
expenses, to the amount you owe. Allowed expenses are
expenses we pay as a direct result of taking the venicle,
holding it, preparing it for sale, and selling it. Attorney fees
and court costs the law permits are also allowed expenses.
It any money is left (surplus), we will pay it to you unless the
law requires us to pay it to someone else. If money from the
sale is not enough to pay the amount you owe. you must
pay the rest to us, If you de not pay this amount when we
ask, we may charge you interest at the Annual Percentage
Rate shown on page 1 of this contract, not to exceed the
fighest rate permitted by law, until you pay.
What we may do about optional insurance, main-
tenance, service, or other contracts. This cantract may
contain charges for optional insurance, maintenance,
service, or other contracts. If we demand that you pay all
you owe at once or we repossess the vehicle, you agree
that we may claim benefits undar these contracts and
cancel them to obtain refunds of unearned charazs ta



4., WARRANTIES SELLER DISCLAIMS

If you do not get a written warranty, and the Seller does not
enter inte a service contract within 90 days from the date of
this contract, the Seller makes no warranties, express or
implied, on the vehicle, and there will be no implied
warranties of merchantability or of fitness for a patticular
purpase.,

This provision doss nct affect any warranties covering the
venicie that the vehicle manufacturer may provide. If the Seller
nas sold you a cerlified wsed vshicle, the warranty of
marchantability is not cisclaimed.

§. Used Car Buyers Guide The information you see on the

window form for this vehicle is part of this contract.
Information on the window form overrides any contrary
provisions in the contract of sale.
Spanish Translation: Guia para compradores de vehiculos
usados, La informacién que ve en el formulario de la
ventanilla para este wvehiculo forma parte del presente
contrato. La informacian del formulario de la ventanilla deja
sin efecto ioda disposicion en contraric contenida en el
contrato de venta.

6. SERVICING AND COLLECTION CONTACTS
You agree that we may [ry to contact you in writing, by e-mail, or
sing prerecordedfartificial voice messages, text messages, and
automatic telephone dialing systems, as the law allows. You also
agree that we may try tc contact you in these and other ways at
any address or telephons number you provide us, even if the
telephone number is a cell phone number ar the contact results in
a charge to you, You agree that you will within a reasonable
time notify us of any change in your name, address, or
employment,

7. APPLICABLE LAW
Federal law and California law apply to this contract. If any part of
this contract is not valid, all other parts stay valid. We may delay
or refrain from enforcing any of cur rights under thiz contract
without losing them. For example, we may extend the time for
making some payments without extending the time for making
cthers,

8. WARRANTIES OF BUYER

You promise you have given true and correet information in your
application for gredit, and you have no knowledge that will make
that Information untrue in the future, We have reliad on the truth
and accuracy of that information in entering into this contract,
Upen request, you will provide us with documents and other
infermation necessary to verify any item contained in your credit
application,

You waive the provisions of Calif. Vehicle Code Section 1808.21 and
autharize the California Department of Motar Mehicles to furnish your
residence address to us.

CREDIT DISABILITY INSURANCE NOTICE
CLAIM PROCEDURE

IF you become disabled, you must tell us right away (You are advised
to send this information to the same accress to which you are
normally required to send your payments, unless a different address
or telaphone number is given te you in writing by us as the lncation
where we would like to be notified,) We will tell yau where to get claim
forms. You must send in the completed form to the insurance company
as swon as possible and t2ll us as soon as you do, :
If your disability insurance covers all of your missed payment(s), WE
CANNGT TRY TO COLLECT WHAT YOU OWE OR FORECLOSE
UPCN OR REPOSSESS ANY COLLATERAL UNTIL THREE
CALENDAR MONTHS AFTER your first missed payment is due or
until the insurance company pays or rejects your claim, whichever
comes first. We can, howsaver, try to collect. feraclose, or repossess i
you have any meoney due and owing us or are otherwise in dafauit
when your disability claim i= made or if a senior mortgage or lien
holder Is foreclosing.
If the insurance company pays the claim within the three calendar
manths, we must accept the money as though vou paid on time. If the
insurance company rejects tha claim within the threa ealendsar months
or accepta the claim within the three calendar months on a partial
disability and pays less than for a total disability, you will have 35 days
from the date that the rejection or the acceptance of the partial
disability claim is sent to pay past due payments, or the difference
between the past due payments and what the insurance company
pays for the partial disability, plus late charges, You can contact us,
and we will tell you how much you owe. Aftar that time, we can take
action to collect or foreglose or repossess any collateral you may have
given,
If the insurance company accepts your claim but requires that you
send inadditional forms to remain eligible for continued payments, you
should send in these completed additional forms no later than
required. If you do nof send in these forms on time, the insurance
company may stop paying, and we will then ke able to take action to
collect or foreclose or repossess any collateral you may have givan.

Seller's Right to Cancel

a. Beller agrees to deliver the vehicle to you on the date this contrast
Is signed by Seller and you. You understand that it may take some
time for Seller to verify your credit and assign the contract. You
agree that If Seller is unable te assign the contract to any one of the
financial institutions with whem Saller regulary doss business
under an assignment acceptable to Seller, Seller may cancel the
contract,

b. Seller shall give you written notlice (orin any other manner in which
actual nofice is given to you) within 10 days of the date this contract
is signed if Saller elects to cancel. Upon receipt of sueh notice, you
must immedlately return the vehicle to Saller in the same condition
as when sold, reasonable wear and tear excepted, Seller must give
back to you all consideration received by Seller, including any trade-
in vehicle,

c. If you do not immediately return the vehicle, you shall be liable or
all expenses incurred by Seller in taking the vehicle from vou.
including reasonable attorney's fees,

d. While the vehicle is in your possession, all terms of the contract,
inciuding those relating 1o use of the vehicle and insurance for the
vehicle, shall be in full force and you shall assume all risk of loss ar
damage to the vehicle. You must pay all reasonable costs for repair
of any damage to the vehicle until the vehicle is raturned to Saller.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES CBTAINED PURSUANT HERETO OR
WITH THE PROCEEDS HEREQF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE

DEETOR HEREUNDER.

The preceding NOTIGE applies only to goods or services obtained primarily for personal, family or household use. In all other
cases, Buyer will not assert against any subsequent holder or assignee of this contract any claims or defenses the Buyer (debtor)
may have against the Seller, or against the manufacturer of the vehicle or equipment obtained under this contract,




: N

1. EITHER You op WE WAy CHOOSE 0 e AIMPOHTANT AFFECTS YOUR LEGAL RIGHTS

CRBY TRV TRAL

2. IFADISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS

MEMBER ON ANY CLASS CLAIM YOU MAY HAV
CONSOLIDATION OF INDIVIUAT AFIBITHATIONSE. AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN
RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARB!TRATION.lN AL A

Any claim or dlslpute, whether in contract, tort, statute or otherwise (including the interpretation and scope of this Arbitration Provision,
and the arbitrability of the claim or dispute), between you and us or our employees, agents, successors or assigns, which arises out of
or relaftes to your credit application, purchase or condition of this vehicle, this contract or any resulting transaction or relationship
(including any such relationship with third parties who do not sign this contract) shall, at your or our election, be resolved by neutral,
binding arbitration and not by a court action. If federal law provides that a claim or dispute is not subject to binding arbitration, this
Arbitration Provision shall not apply to such claim or dispute. Any claim or dispute is to be arbitrated by a single arbitrator on an individual
basis and not as a class action. You expressly waive any right you may have to arbitrate a class action. You may choose the American
Arbitration Association, 1633 Broadway, 10th Floor, New York, New York 10019 (www.adr.org), or any other organization to conduct the
arbitration subject to our approval, You may get a copy of the rules of an arbitration organization by contacting the organization or visiting
its website.

Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. The arbitrator shall apply governing
substantive law and the applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you
reside unless the Seller-Creditor is a party to the claim or dispute, in which case the hearing will be held in the federal district where this
contract was executed. We will pay your filing, administration, service or case management fee and your arbitrator or hearing fee all up
to a maximum of $5000, unless the law or the rules of the chosen arbitration organization require us to pay more. The amount we pay
may be reimbursed in whole or in part by decision of the arbitrator if the arbitrator finds that any of your claims is frivolous under
applicable law. Each party shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under
applicable law. If the chosen arbitration organization's rules conflict with this Arbitration Provision, then the provisions of this Arbitration
Provision shall control. Any arbitration under this Arbitration Provision shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et.
seq.) and not by any state law concerning arbitration. Any award by the arbitrator shall be in writing and will be final and binding on all
| parties, subject to any limited right to appeal under the Federal Arbitration Act.

You and we retain the right to seek remedies in small claims court for disputes or claims within that court's jurisdiction, unless such action
is transferred, removed or appealed to a different court. Neither you nor we waive the right to arbitrate by using self-help remedies, such
as repossession, or by filing an action to recover the vehicle, to recover a deficiency balance, or for individual injunctive relief. Any court
having jurisdiction may enter judgment on the arbitrator's award. This Arbitration Provision shall survive any termination, payoff or transfer
of this contract. If any part of this Arbitration Provision, other than waivers of class action rights, is deemed or found to be unenforceable
for any reason, the remainder shall remain enforceable. If a waiver of class action rights is deemed or found to be unenforceable for any
reason in a case in which class action allegations have been made, the remainder of this Arbitration Provision shall be unenforceable.

N/A

Notice to buyer: (1) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely filled in
copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.

If you have a complaint concerning this sale, you should try to resolve it with the seller.
Complaints concerning unfair or deceptive practices or methods by the seller may be referred to the city attorney, the district attorney, or an investigator for the Department of Motar Vehicles, or any combination thereof,

After this contract is signed, the seller may not change the financing or payment terms unless you agree in writing to the change. You do not have to agree to any change, and it is an unfair or decepiive practice for
the seller to make a unilateral change.
Buyer Signature X Co-Buyer Signature X N/A

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.
YOU AGREE TO THE TERMS OF THIS CONTRACT. YOU

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATICON OPTION CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT.
California law does not provide for & “cooling-off” or other cancellation period for vehicle sales. Therefore, you cannot later cancel this contract | e G AVE T T0 YOU. AND YOU WERE FREE TO TAKE IT
simply because you change your mind, decide the vehicle costs too much, or wish you had acquired a different vehicle. After you sign below, | ann REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE
you may only cancel this contract with the agreement of the seller or for legal cause, such as fraud. However, California law does require & Seler | Ean Al L PAGES OF THIS CONTRACT. INCLUDING THE
1o offer a two-day contract cancellation option on used vehicles with a purchase price of less than forty thousand dollers ($40,000), subjectto | ARBITRATION PROVISION ABOVE BEFORE SIGNING
certain stafutory conditions. This contract cancellation option requirement does not apply to the sale of & recreational vehicle, @ motorcycle, of | B\ ow. YOU CONFIRM THAT YOU RECEIVED A
an oft-highway motor vehicle subject to identification under California law. See the vehicle contract cancellation option agreement for details. COMPLETELY FILLED-IN COPY WHEN YOU SIGNED [T

Buyer Signature X Date _05/09/2022 Co-Buyer Signature X N/A Date N/A
Co-Buyers and Other Owners — A co-buyer is a person who is responsible lor paying the entire debt. An other owner is a person whose name is on the title o the vehicle but does not
have to pay the dehi The other owner agrees fo the security interest in the vehicle given to us in this contract.

~ —erimmatray  N/A —— Addresa NA— -
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This Naotice applies ta your vehicle VIN listed above.

IMPORTANT SAFETY REGALL INFORMATION

o

o

Dear Forest River Cusioner:

This notice is sent to you in accordance with the requirements Motor Vehicle Safety Act. This notice is also sent in
accordance with the requirements of the United States’ National Traffic and Molor Vehicle Safety Act. Forest River has
decided that a defect, which relates to the motor vehicle safety, exists in many 2022-2023 Forest River and Coachmen
travel trailers, Fifth Wheels, and Motorhomes recreational vehicles. This is to inform you that your vehicle may cantain a
defect that could affact the safety of a person.

WHAT IS THE DEFECT/NONCOMPLIANCE?

‘Per Details of Lippert Recall 22E-055: There may be insufficient weld penetration in some areas between the fabric and
the adjoining PVC extruded track. In cases of insufficient welding this can allow the welded seam at the fabric to coach
interface to separate, and depending on the amount of separation, could allow the awning to unroll whether retracted or
extended,

EVALUATION OF THE RISK TO THE VEHICLE AND OPERATOR(S) RELATED TO THE RECALL.
In extreme cases, the fabric could detach from the coach rail and remain attached to the awning. This could cause the
awning to drop and extend beyond normal operation. This could cause injury or a crash.

WHAT IS FOREST RIVER AND QUR DEALERSHIPS GOING TO DO?

Forest River is notifying dealerships of the recall. Forest River will provide all parts and labor free of charge to Consumers
and Dealers. An authorized Forest River Dealer or Service Center will need to perform the inspection to determine if a
repair will need to occur or if replacement fabric is needed. It is preferable if you have your selling dealership perform the
remedy Forest River completely covers your cost for the remedy; you will not receive any bill of sale for anything covered

under the above recall number,

WHAT SHOULD YOU DQ?

Please contact your dealer immediately and request a service appointment to schedule the free remedy. The vehicle

_ Owner is responsible for arranaina to have the work completed. Please state you have been notified by Forest River of
having a recall in process for your vehicle and provide the recall number for the dealership. Itis also helpful to the
dealership to have a copy of this letter when you take your vehicle in for the recall remedy,

You may also visit www farestriverinc.com for dealer locations,

HOW LONG WILL THE REMEDY PROCESS TAKE?
The estimated time of repair is 1.5 hours. However, the dealership may need to keep your vehicle or schedule an

appointment with you for a later date to fit into their regular service schedule.

WHAT IF YOU HAVE PREVIOUSLY PAID FOR REPAIRS TO YOUR VEHICLE FOR THIS PARTICULAR CONDITION?
If you have already paid for a repair that is within the scope of this defect under recall, you still need to have this recall
inspected and/or performed to ensure the correct parts and procedures were utilized.

Additionally, you may be eligible for a refund of previously paid repairs. Refunds will only be provided for within the scape
of this defect under recall. Please send the service invoice to the following address:

Forest River, Inc.

Attn: Warranty Manager
PO Box 30

Middlebury, IN 46540



IMPORTANT SAFETY RECALL

WHAT IF YOU NO LONGER OWN THIS VEHICLE?

S -

If you no longer own this vehicle and have the address for the current owner, please forward this letter to the new owner
within 10 working days after the day in which the notice is received. You have received this letter because government
regulations require that a notification is sent to the last known owner of record. Our records indicate that you are the

current owner.

PLEASE NOTE: FEDERAL LAW REQUIRES THAT ANY VEHICLE LESSOR RECEIVING THIS RECALL NOTICE
MUST FORWARD A COPY OF THIS NOTICE TO THE LESSEE WITHIN TEN DAYS.

MAY FOREST RIVER ASSIST YOU FURTHER?

If you have difficulties getting your vehicle repaircd, please contact your Forest River Representatlve listed below:

i S

Prime Tlme Avenger, Crusader Lacrosse
Sanibel, and Tracer
East to West Della Terra, Silver Lake and
Ahara
Cherokee, Sabre, Vengeance
Rockwoad and Flagstaff

IBEX, NOBO, RPOD and Surveyor
Salem, Wildwood and Ozark
Sierra
Sandpiper
Shasta
Shockwave, Sandstorm, Stealth and
Stealth EVO Salem and Wildwood Wesl
Coast
APEX and Spirit
Solera, Sunseeker, Forester, FR3 and
Georgetown
Adrenaline, Freedom Express and Work n
Play
Vibe and Impressions
Independence Trail, Clipper and Viking
Puma
Catalina and Aurora
Brookstone, Chaparral and Chaparral Lite
and Shasta Phoenx
Cardinal & Wildcat
Cross Trail Class C
XLR

Cedar Creek

S e

ﬁ -'-’u.-?.-- 2

(574) 862-1025

(574) 264-6664

(260) 499-2100
(574) 642-3943

(574) 642-3118 Option 2

)

(574) 534-3167
(574) 533-3193
(574) 535-1520
(574) 821-1311
(909) 873-3777

(574) 358-0401
(574) 208-7600

(574) 825-8256

(574) 327-2707
(269) 467-8280
(574) 642-0606
(574) 825-8657
(574) 825-8360

(574) 327-3706
(574) 825-8487
(574) 642-0432

{260) 533-4G00

— = ';‘:—_:—-_.E_h’ = L: 'T*g

— = ———=
._-' .

M/ amﬁ;&p
2230 558 s
e ool e

rockwoodcustomerservice@forestriverine.com
flagstaffeustomerservice@loresliriverinec.com

sierrawarranty@forestriverinc.com
sandp|pemarramv@forestrwennc com
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If you are still having difficulty getting your vehicle repaired in a reasonable amount of time or without charge, you may

write to the following address:

For US Owners Please Contact:
Administrator

National Highway Traffic Safety Administration

1200 New Jersey Ave, S.E.
Washington, D.C. 20590

Or you may call the toll free Vehicle Safety Hotline

at 1-888-327-4236 or (TTY: 1-800-424-9153).

Or visit www.safercar.gov and search;
Recall |D; 22V556

For Canadian Owners Please Contact:
Head of Recalls

Motar Vehicle Safety Investigations Laboratory
Transport Canada

80 Noél street, Gatineau, Quebec, J8Z 0A1

Telephone (800) 333-0510
Facsimile (819) 420-4292
Recall I1D: 202 Sincerely,
Forest River Inc.
Office of Corporate Compliance

Page 2 of 2



Lo pep

@uw‘“”ﬁ? CUSTOMER RESPONSIBILITY CHECKLIST

REMAINDER DOWNP E

: ) T ONE | )2 NAL CHECKS ACCEPTED!

114 CASHIERS CHECK QR MONEY ORDER FOR ANY BALANCE DUE/ - NO PERSO “HECKS Al

;_i 1L PARTIES ON THE CONTRACT AND/OR REGISTRATION MUST BE PRESENT AT TIME OF DELIVERY. UNIT WILL
NOT BE DELIVERED WITHOUT ALL REQUIRED SIGNATURES

YOI

NG WILLBEE

PROOF OF INSURANCE FOR THE UNIT BEING PURCHASED IS REQUIRED AT TIME OF DELIVERY. WE NEED:
NAME OF INSURANCE COMPANY__ M /.2, AU+U | {;J}nn Weer (aSUurane (unpasg~
NAME OF AGENT NI At r DA Ay TN . A
ADDRESSOFAGENT_F_.U Bot T2 k1 Y92 +hrd Sregh. = 131&

CITY, STATE, ZIP___ a4 \aea_ (oA 31179 _

PHONE # OF AGENT OR INSURANCE CO_ 9499 - lMg—~36p1 (. MAa G Y 3

POLICY NUMBER :
7% 525

BREQUIRED MAXITMUM DEDUCTIBLE
COMPREHENSIVE COLLISION: 5 iy ]
Trelowce -

RV AMERICA INS
PHONE — 1-800-400-0186
RVAINSURANCE.COM

IF YOU HAVE A TRADE [N WE NEED: &‘a@odg . 'DD? \V

ORIGINAL TITLE
CURRENT REGISTRATION

~ HOLDING TANKS DUMPED' = :
PAVMENT COUPON FOR PAYOFF bON Aune L P03 Fibinee B Cante

5 aled amt asiel for §2,000

2 MOST RECENT PAYCHECK STUBS SHOWING YEAR TO DATE INCOME

=ild 2 MOST-RECENT COMPLETED TAX RETURNS
VERIFICATION OF OTHER INCOME: INTEREST, INVESTMENT, SOCIAL SECURITY,

RETIREMENT, AND ALL OTHER SOURCES AVAILABLE
PROOF OF LIQUIDITY
PERSONAL FINANCIAL STATEMENT
LASTYEAR W2
-ADDRESS VERIFICATION

PROOF OF INCOME (IF NEEDED):

UPON APPROVAL OF YOUR CREDIT BY THE BANK YOU WILL BE CONTACTED TO SET UP A DELIVERY DATE OF YOUR
PURCHASE. A NORMAL DELIVERY TIME IS APPROXIMATELY WORKING DAYS AFTER YOUR LOAN HAS BEEN

APPROVED OR CASH PURCHASE
Gl TN DM -
‘DE'LWATE DELIVERY TINE—" ]

YOUR CAREFUL ATTENTION TO THIS CHECKLIST WILL ENSURE A SMOOTH AND ENJOYABLE DELIVERY PROCESS AND HELP
AVOID POSSIBLE DELAYS

THANK YOU N "
E o Y s

RYAN SLAUGHTER JOSE TORRES JOSEPH BORZONI b
FINANCE DIRECTOR FINANCE MANAGER . FINANCE MANAGER \
5400 GARDEN GROVE BLVD 5400 GARDEN GROVE BLVD 3400 GARDEN GROVE BLYD
WESTMINSTER, CA 92683 WESTMINSTER, CA 92683 ,_ WESTMINSTER, CA 92683
CELL - (714) 222-7616 PHONE - (714) 477-6368 ( PHONE — (714) 4776381
PHONE —(714) 477-6375 FAX «(844) 274-7916 \ FAX — (844) 274-7916
FAX — (844) 274-7916 JOSET@DDRV.COM JOSEPHB@DDRV.COM _~
RYANS@DDRYV.COM o
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)9’”‘/9"" 0 Spde Dennis Dillon RV CA Q@\yﬂfjﬂy Lﬂqu.
5400 Garden Grove Blvd
Westminster

alifornia & c;) 00 i
2%8[3;66000 4 / d %

Customer Information Transaction Information

. Street: Sale ?
Zip Cod | : Date: 5/9/2022, 4:25:41 PM 1

Amount: $2000.00 |
Card Numbel—:*****#****#
Merchant Id: 400000361
Terminal Id:; 00000001
Auth Code: 06230Z
Auth Mode: Issuer
Processed as: MASTERCARD
Reference No:
Invoice No:

Response: Approved
Entry Method:Manual
Match AVS: Not Match Z
Match CVV: Maich M
Match ZIP: Match Z

Client 1D:
User Id

[ Agree to Pay Above Total Amount According to Card Issuer agreement (Merchant agreement if Credit
d ' voucher).
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JUAN

CAPO

Lt
£

Ce/ALCD

13/2022

TYPE VEH

41T

52T2CKEC3NY
STICKER ISSUE

AMCUNT 'PATD

% a7 A
5 387 .00




. et

| s e <LV o = |
| ELLUEo3uUINKT U I
i e
; DATE 5/9/22 |
]
|
I |
‘Cultome Vehic . n - |
[ Name Make |FOREST RIVER |
iy modsl [WOLF PP .'
| Ernail [YEAR 2632
’Phnne STK
VIN [Ny
|CC ON FILE == OR== FINANCE
|
|Money Collected X | TOW INFO :2003 TOYOTA 4RUNNER
!
PART # PARTS LABOR _  TOTAL
| INSTALL 2-6 AGM BATTERIES S B96.62 |5 398.00 |5 1,294.62
UPGRADED BATTERY CABLE(INSTALL IN COMP) g 67.00 | 5 199.00 | § 266.00 i
DOUBLE 6V BATTERY BOX S 40.00 S 40.00 |
: |
. $
s . I _ 5
! B : YELLOWSTONE STARTER KIT30A |5 450.00 §  450.00
.‘ | = | S N
19-4641 ' ONAN PORTABLE 4500 GENERATOR | ¢ 1408 < 9950l 15090z
|19-4 3 ;
_ .
| 17-0094 INS TALL 1Q PRIMLUIS BRAKE CONTROLLER PRE WIRED 5 168.99 | $99.50
117-0065 BRAKE CONTRCOLLER HARNESS { 5 3500
| 35
[ |
i
|
PARTS TOTAL
FREIGHT
TAX
i LABOR TOTAL
TOTAL

i :
i Customer Signature:
L

TRAS 15 The Retleps

UocuSigned &

'Bw 1‘\"“-& L:; ‘L‘l"’('"a 5,
T AN s

That ) Dovet

Line D

 § /} 7
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custovER #: | R 9“@ F’L

2 N o DENNIS DILLON RV
3R] 5400 Garden Grove Blvd.

WORKORDER
PAGE 1
Service Hours: 8:00-5:00 Mon,.-Sat.
18 3] B.A.R. REG.#7 EPA¥
BUS : SERVICE ADVISOR: 7053 WITT,LISA K
COLOR YEAR MAKE/MODEL . VIN' LICENSE MILEAGE IN/ QUT - i TAC
22 | FOREST RIVER WOLF PU | SZT2CKEC3NY _ : O/_
DEL DATE . |PROD. DATE | WARRI EXF. FROMISED FO N W RATE = PAYMENT ANV, DA
13MAY22 DD 17-00 12JUL22 0.00 | CASH
R.0. OPENED READY OPTIONS: SOLD-STK

*
08JUL2022 11:2

LINE OP CODE __ FRH TECH... TYPE DESCRIPTICNS/INSTRUCTIONS
# A WARR 0.00 WFOR CUSTOMER STATES TO PERFORM THE LP RECALL
: INSPECTICN Letatd 4 33V §35¢
# B WARR 0.00 WFOR CUSTOMER STATES THE BATTERIES WONT TAKE A
- CHARGE, SHE LOST ALL 110 POWER RUNNING ON THE
GENERATOR

CUSTOMER STATES THE GENERATOR SURGES AND

# C WARR 000 WMIS
e e DOEENT PRODUCE POWER, PURCHASED THROUGH DDRV.
# D COVID 0.00 IX DUE TOQ THE CURRENT COVID PANDEMIC AND PARTS
' AVAILABILITY ISSUES WE ARE EXPERIENCING ACROSS
THE INDUSTRY: YOUR COACH MAY BE 'REQUIRED TO RE
PICKED UP IF PARTS ARE NOT AVAILABLE IN WITHIN
10 DAYS. X :
# B DIAG 0.00 CPM CUSTOMER ACKNOWLEDGES THAT DIRGNQSTIC FEES

HAVE BEEN APPROVED AND PAYMENT OF THFSE FEES

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMODG CHECK FACIUTY TO PERFORM ANY| PARTS: Al parts are new unless otherwise indicated. Hemanulaciufed anc reluroishen parts T
INEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY, | M&21 manutacturer spproved source part requirements may Be installed ar our discretion. Agddition
TEARDOWN/REASSEMBLY: you agree to pay our charges Tor tear down, reacismbly, and|infermation is available upon request. You may inspect sl parts removed from the vehicls upc
partially completed repairs, even if you do not authorze completion of the repairs or ervices, Qur| "#auest. it our Deale:ship does Aot have 1o return the pans to the manufacturer or distibutor under
estimated tear down and reassembly charges (including parts and labor] are § , and we| Warmanty arrangement an 4y are Not éxempl cue 10 Their sze, weight or other factors, they will E
estimate the maximum reassembly time will be . You understanc that GSassembly may | returned o you upon reques:

nrc:em res!.'ilrmif]n o' the vehicle '.sol it= former condiilon. We may sublat some r2paits and will O Some Parts Not Returnabia [ Piease Save Replaced Parts

POV T MiCation veon Yeguast;. SIGN HERE _ - ESTIMATE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE B
AYMENT TERMS: You agree to pay in cash or credit card on the sooner of delivary of the|INITIALING BESIDE ONE OF THE FOLLOWING CHOICES AND INDICATE THE BEST WAY T
nE::Ie 1t:: yau or three days after notification that the vel;uclle is ready for plckup. You | CONTACT YOU IF NECESSARY. .

cknowledge an exprass mechanics lien to secure the cost of labor, materials, storsge. and IRI T A TE (

owing Chi:r‘qui. You agree to pay a daily storage chargs of § starting 3 :Iags after —_WRITTENESTIMATE ____ ORAL ESTIMATE ____ELECTRONIC EST
wotification that the repairs are completed, or of the repeir estimafe 1 yo0 7all to authorize repairs. | By Telephone at: By Fax to:

'OWER-OF-ATTORNEY: You appoint the Dealership s your attorney-in-fact and authorize it to By E-Malil to:
ign your name upon any checks, drafts or other forms of payment issued In pavment of this . . = g ——
epair Order, SIGN HERE PRELIMINARY-ESTIMATE $

AMAGES AND WARRANTY DISCLAIMER: ALL PARTS AND SER‘J—]CE ARE SCLD AS- DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS.
|S. SELLER DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING || hereby o & the Individual nar below 10 auth iOF fied o Y
WARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FOR A |not inchided o e orainal orisen amuond arice cinorizs any sdduiona work not soecified of par
ARTICULAR PURPOSE. BUYER ACCEPTS THE ENTIRE RISK OF THE QUALITY AND Nama of Designae: i .
ERFORMANCE OF THE PARTS AND ACCESSORIES. IF A PART OR ACCESSORY igj -ome of esignee; Fhane Namber;
EFECTIVE, YOU ARERESPONSIBLEFORALL NECESSARY SERVICING AND REPAIR|Fax Number E-Mail Adcrass:_
COSTS. You shaudnm be entitled to recover conseguential damages, (ncidental|customer Dare:
amages, property damages, or damages for loss of use, lost profits, lost wages, or| — = —— — ;
last time. gldﬁ !-IEFIE 2 . ey @ Driginal S5z
iy b = iParis & Labar) Cost Autherized Obiainzc By
By Signing Below: You agres: (1] You read this Repair Order, euthorize the completion of the ST

listed services or repairs, and agree 10 the terms and conditions herein; 12} the Dealarship iz not|| g 6 T ban (500 AToachad)
=5 mas 15ae Arimchad)

L] Tomal Agduoral Approwed Dy: Ciatz & Time Authorization

Tt

respensible for loss or damage 10 the vehicle or articles left in the vehicle in case of fire, theft,
hail, wind, or any other cause beyond its contrel; (3] the Dealership may gperate the venicle on ROVIED EXTTatS 05
Straets, highways or public roadweys to test and inspect the vehicle; and (4) the Dealership may|f, o 1 c ) o (ke i
retrieve ar-board data to facilitate the repairs or sarvice, anc may share thatdata withvehicieand 0 E-mne (en Anachad|

m 1 ra. ™ : - = . ¥
component manufacturers | acknowledge notize and oral approval of an inciease in the original estimated pria—

SIGN HERE __ Dats

DER TVPE 3 - SWIC - Lewend Weranie - SALFDRNA - JEMM833 =T

3094 COC Gisbal LLC
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Wirg. v # 3

UNITH
CUSTOMER

DENNIS DILLON RV
5400 Garden Grove Blvd.

o itiitaig  VWestminster, CA 92683

WORKORDER ; (714) 890-1444 -

PAGE 2 %MW&“DWM Dillon deal

Service Hours: 8:00-5:00 Mon.-5at.

DENNISSHILLON

HOME B.A.R. REG.# EPA#
BUS : SERVICE ADVISOR: 7053 WITT,LISA K
" COLOR . |YEAR] | KMAKE/MODEL : IR - LICENSE ('}~ MILEAGE IN/ OUT
22 | FOREST RIVER WOLF PU | SET2CKEC3NY 0/ s
DEL DATE /| PROD. DATE| WARR. EXP.| PROMISED & PO NO: RATE PAYMENT o INV. DATE
13MAY22 DO 17:00 13JUL22 0.00 | CASH

- R.D. DPENED. - READY OPTIONS: SOLD-STK

08JUL2022 11:26
LINE OF CCODE FRH TECH... TYPE DESCRIPTIONS/INSTRUCTIONS _ -
: - T = " ARE CUSTOMER RESPONSIBILITY UNTIL FURTHER -
APPROVAL OF REPAIRS IS OBTAINED, X

# F PU 0.00 CEM DUE TO PARKING SPACE CONSTRAINTS, YOUR TRARILER
OR COACH WILL NEED TO BE PICKED UP WITHIN 48
HOURS OF COMPLETION. THANK YOU. STORAGE FEES
$45.00 PER DAY MAY BE CHARGED. =

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILTY TD PERFORM ANY| PARTS: All parts are new unless otherwise indicated. Remanufactured and returbished parts that
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY, | meet manufecturer spproved source part requirements may Ge installed at our discretion. Adciilonal
EARDOWN/REASSEMBLY: vou agree to pay our charges for tear down, reastembly, and|information is svailable upon request. You may inspect all parts removed from the venicle- upan
partially completed repairs, even if you do not authorize completion of the repairs or services, Qur| T8QUESL. 1T our Dealership does not have to return tha parts to the manufacturer of dlsti!m{f:l under 3
estimated tear down and reassembly charges lincluding parts and laborl ars & and we| warranty arrangement and thev ars nat exemet cue 1o their size, weight ar otfer tactars, they will be
estimate the maximum reassembly time will be . ¥ou understand that GiEassemnly may| FEISIMED 10 yOU UBON request.
prevent rCSt?ra{iun of the vehicle to its former congiion. We may sublet some repsins and will O Some Perts Not Berurmable [ Picase Save Replacad Parts
disclose the looation upon request. Si(}ﬁ! HERE ' ESTIMATE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE BY
AYMENT TERMS: You agree to pay in cash or credit card on the soonsr of delivery of ihe| INITIALING BESIDE ONE OF THE FOLLOWING CHOICES AND INDICATE THE BEST WAY TO
e;;uc;e [m you or three days after notfication that the wehicle is ready for pickup. You| CONTACT YOU IF NECESSARY,
cknowledge an express mechanics lisn to secure the cost of labor, matetials, storage, and =
bty chgrgss. ‘r‘og aoree to pay & dally storage charge of & Srarinh 3 aags Bl __ WRITTEN ESTIMATE _____ ORAL ESTIMATE _. _ELECTRONIC EST.
otification that the repairs are completed, or of the repair estimafe if you feil to authorize repairs. | By Telephane ar: y By Fax to:
'OWER-OF-ATTORNEY: You appoint the Dealersn:? as your attormney-in-fact and authorize it 1o By E-Mail to: —
ign your name upon anyl-:chacl-cs, drafts or other forms of payment issued in payment of this -
epair Order. SIGN HERE PRELIMINARY ESTIMATE $

AMAGES AND WARRANTY DISCLAIMER: ALL PARTS AND SERV|CE ARE SOLD AS- DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS.

S. SELLER DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING || nereby designate the incivioual named below to authorize any additional work not specitiad or parts
VARRANTY OF MERCHANTABILITY AND WARRANTY OF FITNESS FCR A | notincluded in the oniginal written estimated price for parts and labor;

ARTICULAR PURPOSE. BUYER ACCEPTS THE ENTIRE RISK OF THE QUALITY AND

ERFORMANCE OF THE PARTS AND ACCESSORIES, IF A PART OR ACCESSORY g | Neme of Designee: e,

EFECTIVE, YOU ARERESPONSIBLEFORALL NECESSARY SERVICING AND REPAIR|Fax Numbsr: E-Mail Address:

OSTS. You shall not be entitled to recover consequential damages, incidental| customer: Date:
damagss, §rapert damages, or damages for loss of use, lost profits, lost wages, or
lost time. SIGN HERE Ug;:i.[naaésl_:;lartle E?;I::I:C:T“qf:é Approved By: Date & Time i\g{hc::x;:%nn

iPans W e lird b ing: i 5

By Signing Balow: You agree: (1) You resd this Repair Order, authorlze the complation of the -,
listed sarvices or repairs, and-agres to the terms and conditions herein: (2] the Dealership is not||. & I Fan {5 en ATiachod)
responsible for loss or damage to the vehicle or articles left in the vehicle in case aof fire, theft, & mail 1509 Asiaanod)
hail, wind, or any other cause beyond its contrel; (3} the Dealership may apsraie the v 1] | T —— Dityaphars
streets, highways or public rosdways 10 test and inspect the vehicle; and (4] the Dealership may ||, s ClFng i5ae snatioes
retrieve on-board data to facilitate the repairs 'or service, and may share thatdata withvehicleand CE-mai [Sea Acinched]

companent manufacturers. | acknowledge notice and oral aporoval of an marease in the original estimated price.
SIGN HERE Date '
2014 CEM Glosnl, LLE 110171 WORKORDER TYPE 3 - BWIC - Linined Waersnty - DAL FOANIA - BGEEYT Tignsl ow o il [

RIATIAC TA AARCTIMED. DICACE DEAN IMDADTARNT INENRKMATION NN RACK




DENNIS DILLON RV

lﬂum ﬁg,_wm 5400 Garden Grove Blvd.
e Westminster, CA 92683
“ (714) 890-1444

cace 1 Hobedy beats a Dennis Dillon de

SERVICE ADVISOF{ 7053 LISA K WITT
VIN. " ICENSE ‘| MILEAGEIN / OUT TAG

SAN JUAN CA o BR
CELL:

| " BUS :

| .COLOR | ¥EAR] | = MAKE/MODEL
22 | FOREST RIVER WOLF PU| S5ZT2CKEC3N " 0/0 -
" DEL. DATE.  |PROD. DATE] WARRJEXP..| ' PROMISER _ TPOND. RATE - | PAYMENT | - INV.DATE
13MAY22 DI 17:00 13JUL22 0.00| CasSH 09JUL22
" 'R.0; OPENED: - : /READY . OPTIONS: S0LD-8TK
11:-26 08JUL22 [11:49 0SJUL22 = :
LINE OPCODE TECH TYPE HQURS : Ao LIST ____NET _ TOTAL
A CUSTOMER STATES TO PERFORM THE LP RECALL INSPECTION ; :
CAUSE: HAS RECALL HAS BLACK DUS” COVER A_\TD ENER CO GROUP : -
' WARR WARRANTY REPAIR ==l ety R
3484 WFOR " _ (N/C)
' e (N/C)

: -~ 1 50G00128A QUICK DISCONNECTO
0 HAS RELALL HAS BLACK JLIS"’ COVER AND E\..R‘“O GROUP R/R LP QDICK

DISCONNECT DONE

*******************************w********w*********t*

B CUSTOMER STATES THE BATTERIES WONT. TAKE A CHARGE, SHE LOST AL =
POWER RUNNING ON THE GENERATOR
CAUSE: ON 116 PLUG HOT WIRE COME DIS CONECTED
WARR WARRAN_TY REFAIR
3484 WFOR i : = S e
D ON ll 0 PLUG HOT WIRE COME DISCONECTED REMOVED 110 DISCONNECT PLUG
TO INSPECTED AND FOUND HOT WIRE [BLACK] DISCONNECTED;- CONNECTED BACK
AND REINSTALL 110 PLUG BACK TESTED WORK OK DONE 1.0
ek e Kk K e ok e ek kK ok Rk ok K kK R R KR K R R R R R KK kR K Kk
C CUSTOMER STATES THE E\ERATOR SURGES AND DO"E;SN'Tr PRODU”E :’OWQR
; PURCHASED THROUGH:DDRV:. e ey
CAUSE: WARRANTY REPATR
WARR WARRANTY REPAIR :
3484 WMIS (N/C),
0 NO PROBLEM FOUND o e ; : : S MimsanlEe

'A'*i’***i**************x******i—**‘k“i—‘k******************
D DUE TO THE 'CURRENT COVID PANDEMIC AND PARTS AVAILABILITY ISSUES WE |
ARE EXPERIENCING ACROSS THE INDUSTRY YOUR COACE MAY BE REQUIRED
'TO/BE PICKED UP IF PARTS ARE NOT AVAILABLE IN WITHIN 10 DAYS.
X

CAUSE: THANK ¥YOU FOR YQUR UNDERSTANDING
COVID DUE TO THE CURRENT COVID PANDEMIC AND PARTS

AVAILABILITY ISSUES WE ARE EXPERIENCING
ACROSS THE INDUSTRY YOUR COACH MAY BE
REQUIRED TO BE RICKED UP IF PARTS ARE KOT
AVATILABLE IN WITHIN 10 DAYS. X

(w/C)

E‘:'ag.n-.il Estimate Total Adddional Approvad By: Care & Tire Authorizatian "HAZARDOUS WASTE DISPOSAL DESCRIPTION z TﬂTALS =
iPartz & Lador} Cost Authorized Dbtained By: |cosTs: We have added this LABOR AMOUNT
charge to cover costs associated

4 4
with the handling, management| PARTS AMOUNT

—||and disposal of toxic wastes or| GAS, OIL, LUBE

FRawisad Estimate

& 4 Dfuy Fractiad) :
Dsm.l Sap Amechad] hazardous suUbstances under =
D Tire prassure check/inflation service was performead. SEIRGIR 2d Fedaral Law. SUBLET AMOUNT
1 { o
WAST POS TE
O RF psi LF psi AR psi LR psi ALL PARTS ARE NEW ASIE DL Chats
Customer declined tire pressure check/inflation service. Ihitiais UNLESS OTHERWISE TOTAL CHARGES
By signing below, you scknowledpe that vou Were notified of and authorized the £ J
Deslership 1o per'fom-l the services/repairs itemized in this Invoice and that you received D INLICA (R, SR S
{gr had the opportunity to inspect) any replaced parts as requesied by you Some Parts Not Ratumabis SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
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DENNIS DILLON RV

Westminster, CA 92683
{714) 830-1444

Hotiody beate @ Dennts Dillon &

'Jz-.k******‘*********x**xi*****************i k***********
**_*******-kx*w***************_****}***J@'k**-*ﬁ**'*-
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SERVIC
GM OXIL LIFE SYSTEM -
OIL: EVERY 2,000 D

THANK YOU FROM DENNIS DILLON
SATISFIED IS:OUR GOAL = LUBE OIL
ES NOW EVERY 5,000 MILES -
CHECK.-¥OUR VEHICLES
ILES OR MONTHLY 336-6000
CA BAR ARD . # 280008 .

BUS: CELL SEZWICE ADVISOH 7053 LISA K WITT
L COLOR A {N¥eEAR] & = MAKEMODEL 5 s s e ke [IGENSE ] MILEAGEIN FOUT . T2
22 | FOREST RIVER WOLF PU 5z_T2cKEc3N“ 0/0
© DEL.DATE : |PROD. DATE} WARRIEXR: | 1= ' “PROMISED s PO NGTTI TS| RATE b PAYMENTE © NV D
13MAY22 DI 17300 13JULEZJ 0.00| CASH 08JUL22
T R.0.OPENED. . ] ' READY OPTIONS: SOLD-STK:
"11:26 08JUL22 [11:49 09JUL22
LINE OPCODE LECH TYEE HOUQ% LEST NET TOTAL
el T I B e ANJT)
******Jt***************#************'k*#***w**tx****w*
E. CUSTOMER ACKNOWLEDGES THAT D‘AGNOS TIC FEES  HAVE BEEN APPROVED AND:
PAYMENT OF THESE FEES ARE CUSTCMER QESPONSIBILLTY UNTIL FU?Tth
“APPROVAL OF REPAIRS I8 OBTAINED. X
DT AG CUSTOMER ACKACVLEDCES THAT DIAGNOST IC FEES
i HAVE BEEN ‘APEROVED AND PAYMENT OF THESE FEES:.
ARE CUSTOMER RESPONSTBILITY UNTIL FURTHER
- ADPROVAL OF XEDAIRS TS ORTAINED. X i : = i 5
999 CPM 0.00 0.00
; - ********w***********t******t*******-ﬁ.—*************‘A“k* iy SR ;
F DUW TO PARKIN" SPACE CONSTRAINTS, YOUR TRAILER OR COACH WILILL NEED TO
: BE PICKED UP WITHIN 48 HOURS OF COMPLETION, THANK YOU. STORAGE:
__FEES $45.00 PER DAY MAY BE CHARGED. _
DUE TO“PARKING 'SPACE (ONSTRAINTS, YOUR TRAILER
OR COACH WILL NEED TO BE PICKED UP WITHIN 48
" HOURS OF COMPLETICN. THENK YOU. STORAGE FEES
$45.00 PER DAY MAY BE CHARGED. 3 :
999 - CPM DLl D

COMPLETELY
& FILTER
EXCLUDES

b T N

SRk ki

[onginal Estimate | Totat additional Approvec By Date & Time Authorization "HAZARDOUS _ WASTE _DISPOSAL " DESCRIPTION: TOTALS
{Pasts & Labor) Fest Aurharized ¥ Obianed By P — TN o shi
R LU r— COSTS: ¥ We have -add,:' i .'h§ LABDR AMOUNT 7 4
. 4 3,_ M smmma——||charge 1o cover costs associated —
with the handling, management|{ PARTS AMOUNT gt
-‘;:v sed Estimage | and Jcllsucsa! be toxic w&s‘:ssdor GAS, CIL. LUBE 0.(
- hazardous substances under - = 5
I California and Federal Law. SUBLET AMOUNT 0.t
[ Tire pressure check/inflation service was performed. WASTE DISPOSAL COSTS * Gt
psi LF psi AR ps LR pe i | ALL PARTS ARE NEW == e
D(‘.Js romer daclined tire pressure checkfﬂll stion service Initials | UNLESS OTHERWISE OTAL CHARGES 0.1
By signing below, you acxnowledge thal you were nolitied of and authorized the INDICATED. LESS INSURANCE e 9Oy
Dealership to perform the services/repairs itemized in this Invoice end that you received D =
{or had the opporunity to inspect) any raplaced pans &s requested by you. Some Parts Not Raturnable SALES TAX 0.
DATE CUSTOMER SIGNATURE AUTHCRIZED DEALERSHIP AEPRESENTATIVE SIGNATURE | by EASE PAY i
THIS AMOUNT ).,

NOTICE TO CONSUMER: PLEASE READ IMPORTANT IN

meXTar AD 9012 COE Glokal LG (1)1 SERVIGE INVOICE TYFE 7 - 5128 - “LIMITED WARRANTY" - SALIFOAN A ﬁTSTOhEER %OP

FORMATION ON BACK.
REG.#

EFA#



SAN _JUSN CAPISTRANG, CA

DENNIS DILLON RV
5400 Garden Grove Blvd.
Westminster, CA 92683

‘ WORKORDER DORV.COM (714) 890-1444
PAGE 2 y teaie a Deanis Dillon de:

Service Hours:.8:00-5:00 Mon.-Sat.

CONT: B.A.R. REG.# . EPA#
BUS : CELL: SERVICE ADVISOR: 7053 WITT LISA X
COLGR YEAR| | MAKE/VIODEL ST AN COUTULICENSE D LD MILEAGE INZOUT D LTA
22 | FOREST RIVER WOLF PU | 5ZT2CKEC3NY _ 0/ _ -
DEL DATE = |PROD. DATE | WARR. EXP. L PROMISED - PO RATE, PAYMENT INV; DA T
13MBY22 D ** WAITER ** 0.00 | CASH
“R.D. OPENED.. READY CPTIONS: SOLD-STEK:
14SEP2022 18:07 ) _
LINE QP CODE FRH TECH... TYPE ESCRIPTIONS/INSTRUCTIONS
i R e ~ ARE CUSTOMER. RESPCNSIBILITY UNTIL FURTHER
APPROVAL OF REPA_IRS IS8 OBTAI_NE:D_. X _ , i
# F PU 0.00 CPT DUE To PARKING SPACE CONSTRAINTS, YOUR TRAILER

OR COACH WILL NEED TO BE PICKED UP WITHTN 48 '
HOURS OF COMPLETION. THANK YOU.
S45.00 PER DAY MAY BE CHARGED,

STORAGE FEES

BY LAW. YOU MAY CHOOSE ANOTHER UCENSED SMOG CHECK FAGILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.
TEARDOWN/REASSEMBLY: you agree to pay our charges for tear down, reassembly, and
partially completed repairs, even if you do not autharize completion of the repairs or services. Dur
estimated tear down and reassembly charges (including parts and laborj are $ . and we
estimate the maximum reassembly time will be Fisy You understand that disassembly may
prevent resteration of the vehicle to its former condition. We may sublet eome rapairs and will
disclose the location upan reguest. SIGN HERE

AYMENT TERMS: You agree to pay in cash or credit card on the sooner of delivery of the
ehicle to you or three days after notfication that the vehicle i ready for pickup. You
acknowiedge an express mschanics lien to secure the cost of labor, materials, storage, and
awing charges. You agree to pay a daily storage charge of " starting 3 days after
otification that the repairs are compigted, or of the repair estimaie you Tail to authorize repairs.
OWER-OF-ATTORNEY: You appoint the Dealership 25 vour attorney-in-fact and authonze it to
ign your name upon any checks, drafts or other forms of payment issusd |n payment of this
apair Order, SIGN HERE

DAMAGES AND WARRANTY DISCLAIMER: ALL PARTS AND SERVICE ARE SOLD AS-
IS. SELLER DISCLAIMS ALL EXPRESS AND [MPLIED WARRANTIES, INCLUDING
IWARRANTY OF MERCHANTABILITY AND WARBANTY QF FTNESS FOR A
PARTICULAR PURPOSE. BUYER ACCEPTS THE ENTIRE RISK OF THE QUALITY AND
FEAFORMANCE OF THE PARTS AND ACCESSORIES. IF A PART OR ACCESSORY IS
DEFECTIVE, YOU ARERESPONSIELEFORALL NECESSARY SERVICING AND REPAIR

ICOSTS. You shall not be entitled 1o recever consequential damages, incidental
dama_ges,gra erly damages, or damages for loss of use, lost profite, lost wages, or
ost time. SIGN HERE ~

By Signing Below: You agree: (1) You read this Repair Crder, authorize the completion of the
listed services or repairs, and agree to the terms and conditions hersin: (2) the Decelarehip ie rot
responsible for loss or damage ta the vehicle or articies [eft in the vehicle in case of fire, theft,
hail, wind, or any other cause beyond its control; (3) the Dealership may operate the vericle on
streets, highways or public roadways to test and Inspect the vehicle; and (4} the Dealership may
relrieve on-board data to facilitate the repairs or service, and may share thatdata withvehicleand
component manufacturers,

IGN HERE

Date

CALIFIAKI & - BREEE 2

[0111 7} WORKDRGER TYPE ! - SW2L - Limitey Warranty «

PARTES: All parts are new unless otherwise Indicatad. ARemanufactured and re.‘u.—:}is};ed parts
mest manufacturer approved source Part requirements may be instslled a1 pur discration. Addit
information is available upon requast. You may inspect ali ‘parts removed from the vehicla
request. 1T our Dealership daes not have 10 rewrn the parts to the manufasturer or distributor un
warranty arrengement ard they are not exempt due to their size, weight or other factors, they w
refurnad 1o ¥Oou upon raquast,
[ Some Parts Not Returnale [J Plesse Save Replaced Parts

ESTIMATE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE
INITIALING BESIDE DNE OF THE FOLLOWING CHOICES AND INDICATE THE BEST WAY
CONTACT YOU IF NECESSARY.

__ _WRITTEN ESTIMATE ORAL ESTIMATE ELECTRONIC E
By Telephone at; By Fax to:
By E-Mazil 10!

PRELIMINARY ESTIMATE $
DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS

| hereby designata the ingividual named below 1o authorize any additional wark not specified or i
not included n the original writtan estimared price for parts and labar:

Phone Number;
E-Mail Address:
Date;

MName of Designes:
Fax Number:

Customer:

Authorization
Obtained By:

Toral Additional Approved By: Date & Time

Driginal Estimate
Cast Authonzed

[Fams & Labon)

= Thischions.
I Fux (5a Adinshady
(I E-mat! (Sem Atinzhiad

& ¥

= Taty i
(= Fan (500 Altachag
i E-med ‘Sen Atfechad]

Revised Estimate
§ -3
| acknowledge notice and oral spproval of an increass in the original estimated pr

Cr ey

0%a CO® Ginbal) LLC

RIATIOAE TN AARMCIIAMER, RICASE MEA M IMANARTART IRIFAPILA A TIAR ARl M A AL



DENNIS DILLON RV
Bﬁimls"ﬂ]z,&m 5400 Garden Grove Blvd,
LMLy Westminster, CA 92683
(714) 890-1444
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CUSTOMER £: \ %Q
UNTT#

SAN JUAN CAPISTRANC, C

*INVOICE*

pace 1 Hobody beats a Dennie Dillow 4

HOME ; CONT
BUS : CELL SEHVICE ADVISOR 7053 LISA K WITT i
. COLOR . | YEAR|Z G MAKEMAODEL i T = NN el A TLICENSED | MILEAGEIN Z0UT « | ' TA
22 | FOREST RIVER WOLF PU| SZT2CKEC3NY : 0/0 _
. DEL. DATE. - - | PROD=DATE | -WARR EXP: | 1 7 PROMISED ' [/ " IPQINO: - o ]2 RATE CPAYMENT S T N
13MAY22Z DO ' WAIT 163SEP22Z | 0.00] cCAsH

:.5_.%»@..0_9&?\1%1}_”__ Sl =5 READY. i ] OPTIONS: SOLD-STK_

FS8:07 14SEP22 |17:58 158EP22

LINE OPCODE TECH TYPE HOURS

ASCUSTOVMER IIVES TN CORCH: . ¢ L emns e st

NOTE NOTES
R A ; e s
:-ci-r:i--i::l-*wr*********************‘k‘x*'k**w***************

B CUSTOMER STATES SHE, RECEIVED A RECALL NOTICE FOR THE LCI AWNING,: '+

REMOVE AWNING, SUBMIT AND ORDER RECALL 22E-055

CAUSE: ‘c@mPﬂAﬁE*aﬂNIﬁ@'FﬁBRrCQSEPARAngﬁﬁam,sEAMuQAmszNGtﬁﬂmsﬁ}

WARR WARRANTY REDAIR

¥ S B e e e e
0 COMPLATE AWNING FABRTC SEDARATE FROM SEAM DAMACLNG ARMS NE_D TO

REPLACE COMPLETH AWNING SOLERA V000602557 RPO-0007931782 1.5

**‘xw‘k‘l‘**************‘k**i*********ik**x**************

NET __ TOTAL

C CUSTOMER STATES WHILE PLUGGED TNTO: 110 -AND: USING THE MICROWAVE THE
GFI ‘TRIPPED AND WILL NOT RESETISE
CAUSE: WARRANTY REPATR : - gl
WARR WARRANTY REPAIR
3725 WFOR .. . &""i jfLL“"—‘f
0 INSPECTED GFI IS WOR{ING elelo)d) ALL THE OUTLETS HavE POWER UNABLE
TO DUPLICATE. PROBLEM AT.THIS TIME. g ; Lo
****:****w********k***x**********xkx*************#**
D DUE TO THE:CURRENT COVID PANDEMIC AND PARTS AVAILABILITY ISSUES WE
ARE EXPERIENCING ACROSS THE INDUSTRY YOUR CCACH MAY BE REQULRFD
~TO BE “PICKED UP IF PARTS ARE 'NOT AVAILABLE 'IN WITHIN i¢: S
X
CAUSE: THANK YOU FOR YOUR UNDERSTANDING @ -+ == e n
COVID DUE TO THE CURRENT COVID PANDEMIC AND uAst
AVAILABILITY ISSUES WE ARE EXPERIENCING |
CROSS THE INDUSTRY YOUR COACH MAY BE
-REQUIRED: TO BE PICKED .UP. IF PARTS ARE NOT .
AVAILABLE IN WITHIN 10 DAYS % . -
L ECea e gy o o
**#******r*z’*****‘xx-k*-Jr*'rr:*‘x**wxwk*.lrx***w**x*k*x**x**x*
E CUSTOMER ACKNOWLEDGES THAT DIAGNOSTIC FEES HAVE BEEN AFPROVED AND:
PAYMENT OF THESE FEES ARE CUSTOMER RESPONSIBILITY UNTIL FJRTHER

|U'19 rial Estimate Total Adgitonal Approven By Dzre & Time Authonzation *HAZARDOUS WASTE DISPOSAL| S - DESCRIPTICN -~ ml e R AR
1 IParrs & Labor Cnsr Authirized Gbrained By Alcasts: We have addesd this LABOR AMOUNT ; % .
8 e charge 1o cover costs associsted -
Ol ma (§os Antached) with the handling, management| PARTS AMOUNT

evised Estimate and disposal of toxic wasies ar GAS, OIL, LUBE
hazardous substance d
xS TiElens | MR Rl ETANGNT

California and Faderal Law.

] Hra pressura checkfinflation service was performed. y WASTE DISPOSAL COSTS *
_J psi LF psi RR psi LR psi ALL PARTS ARE NEW . i
Cusmmer declined tire pressure checkiinflation service. Initials UNLESS OTHERWISE TOTAL CHARGES
signing below, yvou acknowledge that you were notified of and authorized the INDICATED LESS INSURAMNCE
arship to perform -the services/repairs [temized in thig Invoice and that vou received y 2
ad the opportunity to inspectl any repiaced parts as requested by you. Some Parts Not Retumnable SALES TAX
TE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

ICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
RAR RFG.Z FRAZ
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