INFORMATION REDACTED PURSUANT TO THE FREEDOM EQ-11481383-2417

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From:

To: EVOQ (NHTSA);

Cc: NHTSA ODI CRD;

Subject: 0ODI-11481383

Date: Wednesday, September 21, 2022 4:55:33 PM

This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Subject: RE: KIA FORTE EX -VIN# KNAFX4AB1F5- - KIA Motors America Case # -
To: syoon@kiausa.com, syoon@kia.com, gsilvestri@kiausa.com, bahn@kiausa.com, bahn@kia.com, mcameron
@kiausa.com

Cc: NHTSA.Privacy@dot.gov, opa@ftc.gov, nhisa.webmaster@dot.gov, williams@pasenate.com, joy.norman@pa
senate.com, rudy.taylor@pasenate.com, jmcclinton@pahouse.net, consumers@attorneygeneral.gov

CAUTION: This email originated from outside of the Depariment of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Please reference the attached:

A) Expert witness video testimony, as it relates to my vehicle’s engine issue

B) Expert witness written summary of my vehicle’s engine issue, oil change and recall related repair

documentation
C) Letter providing background information/circumstances of my cars engine issue, employee complaint and

summary of required action

| look forward to your timely and favorable response.

Sincerely,

Link to Expert Witness Video Testimony:

Valid until Sep 22, 2022

Thank you,

ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Beltsville, MD 20705



asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.



Auto Clinic
6341 Race Sireet
Philadelphia, PA 19139
(215) 747 3844)
Complete Automotive Repairs

89762/2022

2015 KIA FORTE
Tag:

iD: KNAFX4A3 1P|
Labor

CUSTOMER SAID ENGINE IS CONSUMING OIL .
DIAGNOSTIC CHECK

Service charges
EPA

Page: 1

Mileage 62,916

Hours Rate Amount
0.50 $0.00
0.50 $45.00 $45.00

$45.00
3175
$i.75
Subtotal 4 6.';5”
Tax £3.74 .
Total $50.49

ENOTE: SPARK PLUGS WERE FOULED QUT BLACK SUTTY, SHOWING SIGNS OF
EXCESSIVE OIL CONSUMPTION , ENGINE HAS EXCESSIVE BLOW BY CAUSING
PLUGS TO FOUL OUT .. RECOMMEND ENGINE REPAIR TO SOLVE BLOW BY ANL

’!:';XCESSIVE ENGINE CIL CONSUMPTION .. TAKE TO DEALER OR ENGINE REPAIF

SHOP . NOTE= OBD DIAGNOSTIC TEST SHOWED NO CODES PRESENT .,

Av express mechanics lien is acknowledged on the above vehicle to secure
the amount of repairs thereto. until such time as cash payment has been

made in full.

It is understood that Auto (linic will not be held respon-

sible for loss or damage to cars or articles left in cars in case of

fire. theft. or any other cause beyond our control-.

Upon signing this

rapair order, it is accepted as a complete and comprehensive description
of the repair work done on this vehicle. All parts used for repairs are
covered by Manufacturer's warranty. AUTO CLINIC IS NOT RESPONSIBLE FOR

FPEFECTIVE PARTS.

If the customer supplies their own partsa. and if those

parts dre defectivea the labor to remove and replace those parts will be

charged full labor costs-

There is a3 storage fee of TWENTY DOLLARS (%$20.00) PER DAY for vehicles
not picked up within twenty four hours after notice of completion of work-

NOTE: All work warranty for NINETY DAYS (90) days after completion-

M

7

o

BATE Mﬁ//z.’:f///z_

SIGNED




Kia Metors America, Inc,
Corporate Headquarters
111 Peters Canyon Road, Irvine, CA 92606-1790 USA

IMPORTANT SAFETY RECALL

{NHTSA Recall Number: 20V750)
This notice applies to your vehicle: (Insert VIN)

January 27, 2021

Dear Kia Forte and Forte Koup Owner:
Kia has identified a defect in your vehicle which relates to motor vehicle safety

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Kia Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2012-2013 MY Forte
and Forte Koup vehicles. The defect can result in an engine compartment fire while driving, thus increasing the
risk of injury. Our records indicate that you own or lease one of the potentially affected vehicles.

What Is The Problem?

Kia has identified some vehicles that have experienced an engine compartment fire. To date, a cause of such fires
due to a manufacturing or design defect has not been identified. Since an engine compartment fire while driving
can occur for many different reasons, Kia is conducting this recall to mitigate any unreasonable fire risk due to
potential fuel leaking, oil leaking and/or engine damage.

NQ‘!‘E:»,_D‘eﬁé.nding on the condition of your vehicle's engine, engine noise, illumination of Malfunction Indicator

Light (MIL) @ that may be related to an engine mechanical issue, illumination of Engine Oil Pressure Warning

Light m, fuel smell, burning smell, oil leaking, and/or smoke from the engine compartment can occur. An
engine compartment fire increases the risk of injury.

Kia Will Inspect, Test, And If Mecessary, Repair or Replace The Engine, At No Cost To You,

Kia has advised its authorized Kia dealers to conduct an inspection of the engine compartment for any fuel and/or
engine oil leaks. Dealers will also perform an engine test, and make any repairs, including engine replacement, if
necessary.

In addition; dealers will also perform a Knock Sensor Detection System (KSDS) software update to the engine
control unit (ECU) in your vehicle to prevent engine damage due to potential excessive connecting rod bearing
wear. Upon completion of the KSDS software update, Kia will warrant any engine long block assembly repairs
needed due to connecting rod bearing damage for 15 years/150,000 miles starting from the first date of service,
whichever occurs first, for both new and used vehicle owners,

The estimated time reguired to complete the repair will be 2 to 4 hours, depending on your dealer’s schedule. We
recommend that you contact your local Kia deaier to schedule a service appointment by phone or online to
minimize inconvenience.

What Should You Do?

s If your vehicle displays any of the warning lights listed above, and/or if you notice a fuel smell, a
burning/melting odor or smoke coming from the engine compartment, please contact Kia Roadside
Assistance at 1-800-333-4542 (4Kia) to request to have your vehicle towed to the closest authorized Kia
dealership.

* In the interest of the safety of your passengers, as well as your own safety, please immediately contact
your Kia dealership to arrange for the recall repair to be conducted.

s To find your nearest dealer, visit www_.kia.com and click the “Find Dealer” button in the upper right corner
("Dealers” on a mobile device). You can also use the QR code below with your mobile device to access this
information (see the bottom of this letter for more information about QR code use):

SC200



What If You Have Already Paid To Have This Situation Corrected?

If you have incurred expense to remedy this issue prior to the date of this notice (fuel leak, oil leak and/or
engine damage), you may have the opportunity to obtain reimbursement for that expense. You may submit
your receipts online to Kia via the Owners section of www.kia.com or mail your receipts with a copy of the
attached Request for Reimbursement form directly to Kia for review and consideration:

Consumer Assistance Center
Kia Motors America, Inc.
P.O. Box 52410
Irvine, CA 92619-2410
1-800-333-4542

Pursuant to the General Reimbursement Plan issued by Kia pursuant to Federal Regulation 49 CFR 573.13, Kia
will use its best efforts to respond to your claim within sixty (60) days of receipt and at that time Kia may
either accept or reject that claim or it may request more information to evaluate the claim. ‘

Have You Changed Your Address or Sold Your Kia?

If you have changed your home address, sold your Kia vehicle, or no longer own your vehicle, please complete
the attached prepaid “Change of Address/Ownership” card and mail it to us. You can also contact the Consumer
Assistance Center phone number listed above.

What If You Are A Vehicle Lessor?

Federal regulation requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days.

What If You Have Other Questions?

If your dealer does not respond to your service request in a timely manner, we suggest that you call Kia's
Consumer Assistance Center at 1-800-333-4542. This number has TTY capability. If you still are not satisfied that
we have remedied this situation without charge and within a reasonable amount of time, you may submit a
complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E.,
Washington, DC 20590; or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or
go to htep:/fwww .safercar.gov.

This action has been taken in the interest of your safety, and we regret any inconvenience this situation
may cause you.

Sincerely,

Consumer Affairs Department

QR Code Use:

0O A QR Code is a square, 2-dimensional barcode that can be read by mobile devices loaded with an appropriate barcode or
QR Code Reader App. The app reads the barcode image and then launches/uploads the specific information the code
contains, such as URLs, text, photos, videos.

O With a mobile device, downleoad a QR Code Reader App. With many devices, you can do this through an app store or
marketplace.

»  Open the QR Code Reader App on your mobile device. The app will utilize your device’s camera. Center the
code in the camera viewing area. With some apps, the URL or other information will automatically load when the code is
recognized. For others, you may have to snap or take a picture of the QR code. Refer to the QR Reader Code App
instructions.

SC200



“R/0 Open Date RO Number 1
cott Kia mEE—
 SERVICE DEPARTMENT HOURS ARt e Y e 1 Ot

of Springfield F0anbEWpm | 08/23/22 | Pre-Invoice

321 Baltimore Pike - Springfield, PA 19064 7:30 am. to 4:00 pm Saturday ‘9 s “J' -“‘ '

Ph: (610) 544-0100 Fax: (610) 328-2703 scottkiaspringfield.com w— i

i Service Advisor / Tag#
Jim Marquisette/867
1l Work Phone Vehicle ldentification Number
KNAFX4A81F5
GLENSIDE, PA - tHome Fhone ; Delivery Date IN-Service wawe
Year . | Make e Model Duuy Color License Number.
4DR SDN AUTO EX I

2015 | KIA | FORTE

~° DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - RECALL: RECALL
SC238 BRAKE LINE INSPECT/REPLACE

Tech: SALAM AWAL (207) Warranty

Installed UM090 CHO041 :CAVITY WAX 31 0Z (4) Qty: 1 Warranty |
Installed UM010 CHO44 :UNDRCOATNG SPRY (12) Qty: 3 Warranty i
Installed UM010 CHO043 :BRAKE FL DOT 4 (12) Qty: 1 Warranty i

PERFORMED INSPECTION AND APPLIED ANTI CORROSION
TREATMENT TO AFFECTED AREAS
220083R1 0.8

#2 - ENGINE: ENGINE CONCERN
CUSTOMER IS RETURNING TC FOR THE FIRST OIL |
| CONSUMPTION TEST
i Tech: SALAM AWAL (207)
VERIFIED ENGINE USED 3.5-4 QTS5 OF OIL.
ADVISED CUSTOMER OF POSSIBLE SERVICE TO ASSIST
WITH THE AMOUNT OF OIL BEING USED, PISTON RING
SOAK $499.95 + TAX
ENGINE REPLACEMENT NEEDED. $2800 PARTS, LABOR
S3150
Sub Total: .00
#2 - MULTI: MULTIPOINT INSPECTION
MULTI POINT INSPECTION i
Tech: SALAM AWAL (207) il

ITERtAS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repalr | LABOR
work hargingfier (0 be done along with the necessary materal and agree thal you are not
respensible for loss or damags (0 venicle or articles left in the vehicle in case of fire, thefl, or any PARTS

othar cause bayond your control or for any delays caused by unavailability of parts or defays in DEDUCTIBLE
oaris shipmanis by the supplier or iransporter. | hersby grant you or your employess parmissian to
aperate ihe vehicle herein described on streeis, highways. or eisewhere for the purpose of testing | SUBLET

andior inspaction. An @xpress mechanic’s lien is hereby acknowizdged on above venide o secure
Ine amount of repairs thergto." SHOP SUPPLIES

. " ) HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on ine sroducts sold nereby are those made by |
the manufacturar. The seller nareby axpressly disclaims all waraniies sither sxpress or implied, I_SALES TAX OR TAX I.D. !
inchuding any impiied warranty of merchantability or fitness for a particular purpose, and the seller
neithar 2ssumss nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained hearein does not apply where prohibitad by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




RICY Niimbar

" RIOOpenDate '
cott Kia
SERVICE DEPARTMENT HOURS R/O Close Dale Staus
' 7:30 a.m. to 6:00 p.m. I e
of Springfield g 08223 /23 Pre-Invoice

321 Baltimore P}ke Sprmgfefd, PA 19064 7:30am. 10 400 p.m. Saturday v .
Ph: (610) 544-0100 Fax: (810) 328-2703 scottkiaspringfield.com

Service Advisor/ Tag#
Jim Marquisette/867
Work Phone | Viehicle Jdentification Number

kNAFX4A8 175
Horvie Phorie Delivery Date In-Service Date

License Number

PA

4DR SDN AUTO EX

~ AMOUNT

Please Note: WAIT CC CREATED 2022-08-23 09:14:00AM TAKEN BY MAGC
GIE KEIFER

| E—
I

ETERMS. STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hareby suthorize the repsir | LABOR -0 D-’
jwork hereinafler to be dons along with the nscessary matedal and agree that you ars not 00
',-'esaensible for loss or damage to vehicle or articies left in the vehicle in case of fire, thef, or any PARTS ' :
jotngr cause Deyend yodr control o for any delays caused Dy unavailabiiity of pans or delays in DEDUCTIBLE .00
iparts shipmants by the supplier or ransporier. | heraby grant you or your employess parmission 1o 5 O_‘

loperats tha vehicle hersin describad on strests. highways, or elsewhere for the purposs of testing | SUBLET

iandior inspaction. An express mechanic’s lien is hersby acknaowiedged on above vehicle fo secure £
il"-e arngur of repairs thareto.” SHOP SUPPLIES O D

HAZARDOUS MATERIALS - 00,
DIS*"LA MER OF WARRANTIES. Any warranies on the products sold hersby ars those mads by T 00
|ti‘e manufacturer. The seller hareby express'y disclaims all warranties either express or implied, | SALES TAX OR TAX L.D. | ! :
iincluding any implied warranty of merchaniablily or fitness for a particular purpose, and the seller 0
rfze.lr‘::r asEUMes nor authorizes any othar parson 10 assums for i any Hability in connection with the SPECIAL ORDER DEPOSIT Y .
isale of said products. Any timitation containad harein does nat apply where prohibited by law, DISCOUNTS .00

TOTAL DUE .00

| NORETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. _ I” mmlll m-




# Home Phong™ RIO Open Pate
8/23/22
& Work Phone Time: Recelved:
GLENSIDE, PA
" Key Tag# " Curent Mileage
- Model "~ Body Engine Code.
4DR SDN AUTO
- Vehicle Identification Number : Color $i S License Numb: Delivery Date
KNAFX4AS8 1F5-
-
#1 - RECALL: RECALL W
SC238 BRAKE LINE INSPECT/REPLACE W
#2 - ENGINE: ENGINE CONCERN : . W
CUSTOMER IS RETURNING TO FOR THE FIRST OIL i W
CONSUMPTION TEST A o S’
o (T VT e s
i gx 5 by ; 37
#3 - MULTI: MULTIPOINT INSPECTION %
MULTI POINT INSPECTION o
' Estimate: .00 .00
WAIT CC CREATED 2022-08-23 09:14:00AM TAKEN BY MAG |
GIE KEIFER i
|
Original Estimate: .00
COH--——- __ ---Date----- Miles--Service Writer--------—---~-- Tech----Time--Total
SH2 & 6/27/22 61617 Jim Marquisette sly
C ENGINE: ENGINE CONCERN 204 .00
C ELECT: ELECTRICAL CONCERN 204 .00
C MULTI: MULTIPOINT INSPECTION 204 .00
siz | 6/27/22 61619 Jim Marguisette 100.65
C FSOF: FULL SYNTHETIC OIL AND FILTER CHANGE. 204 Berln
C ENGINE: ENGINE CONCERN 204 .00 ?
SH2 5/4/21 52945 MELVIN SANTANA .00
ALL: RECALL SR .30
RODY : BODY CONCERN SR .00
SH2 ﬁims/zl 52157 STEVE LAMONACA .00
L: RECALL DH .90

#*% MORE HISTORY AVATLABLE #**%

— ' o D

I

abvaq:rarl._nheuaa worh abcve fo Er dene along wilh the necesosty malosad dnd ageee that you are aot rosponsible fo ioos o damudge ko wminicls o
PARS (08 10 T yiTA B case of 813, el or any elbar cause bayond woir cantrol ar far any feays causes by wnavalsbifity of pans of delays A pars
83 9y (S SUREARF oF Wanaporter. Thesely (it you o your smyioyens penmission 1o operata il wenicle Raren desonbed on irels, Mmﬂn e ul:r
i rwsanﬂ'wumga.d‘wa\spmnn A BERTESS METNANG 3 Imumw‘{mwwgwo awn\m‘melomwmcm
o produsts soi0 nerady e no made by Ihe mamalaciuror. adpransly diseléms mll waoccandies. a5, & o WG
o wiarraniy of manahan| Imnly of Mrines for }nmld-arpm- md e :gr -nhh-r assumes ror ssherites sy um T pHrE ba
4 3 Franmaer Ul R ealn Al R0 predheie A | i mewaiEIA o A
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Warranty Coverage

Warranty Start Date

<< Warranty Coverage Velidation

NO WARRANTY

Basic Vehlcle Infnrmatmn

: 'ké""é;&é;??%%ri:;%;aééség O W

5 vm # KNAFX4A81 FS- ' Year / Model 20 15 f YD Forte (YD)
o Senal 308935 Madel Descrlptlon FORTE EX AUTO / C:462 :
; Engme _ - G4NCEH36 2.0 LITER ENGINE (:olor(Exthnt) ; ABP-AURORA BLAC‘( / WK BLACK
f Flrst Name - Last Name B
: Mlleage Entered 62746 Retall Milaage
Productlon Date Jui 15 2014 Sales Type
 Retail Date Nov 22 2014 Key Code
i Wholesale Date Sep 11 2014 Warranty Start Date
Se!lmg Dealer Branded Title
Lawsult Kia Mamtenance -
. Extended Service Plan N ; Open Campaigns
: | §
i SIS A —— i 4
Owner'i‘ nsfars ?\é ; Hepalrs in i.ast 60 Days i N
Strius Subscription Exp:red t Sirius ESN ' '
Siraus Actwation Date Nov 22 2014 i SII’i!.IS Exparatlon Date
PDE Performed ! ‘r‘ ' r
R H P 2 .
Remark | - KIA Maintenance Coverageapplies. No
Service Campa:gn / Serwce Act:on / Recai! ;' Customer Satisfaction Program Informatwn
_ Issue Number Issue Tvpe Qescripticn Repa:r Bate . Dealer Type
| 5A216A ! Serwce ALtlon ' SAZiGA YD NIL ON TPMS LOGIC IMPROVEMENT Nov 25, ng
" SAZ50 Semce Amon 'SA260 YD REAR DOOR WINDOW MOTOR 1 ch 25, 2017
| SAZ76 | Service Actson SA275 AUDIO SO!-TWARE UPGRADE | Nov .15 017
| 5C180 ?5‘"‘”5‘? scwo ECM UPG: CAT HEATING LOGIC (VESC) | Nov 01,2019 |
e e 1@3“"93'?” R o i ? B A
| 5C200YD Safew SCZOOYD ENGINE INSPECT/TEST/REPAIR PAOS4 ' fFen 25,2021 RO
{ ___Recall | S, NS
- SC200¥D1 ; Sewice sczoovm ECU UPDATE - KSDS PACO4 May 04, 2021 | RD
- sco Servee 5C238 BRAKE LINE INSPECT,«REP._ACE
. R .W_-;E?f“ﬁ?'g” _____ R sk RRCHRCIINNG . e
Warranty Extens:cm Coverage
e e S S e | | e e
| WorantyExtension | Deseripon | (Months/Mileage) YS%rS| Mileage  Elgible| Document Reference
' ; LW ¢ BULLETIN
PI2002 - PI2002 Y/Z ENGINE R&R | 180/150000 '8 | 62746 Y 3’3?5%’;““ BULLETIN
f | 14-15MY FORTE/FORTE | i o
i ! | WARRANTY EXT BULLETIN .
L WTYOL? | KOUP CLOCK SPRING | 180/999999 8 i' 62746 = Loo02 =
. |PSSEMBLY i I .
Basic Warranty Coverage Infermation
. Basic Warranty [ R . § ;i;mark |
: Coverage T ‘ }

i Nov 22, 2014

| Warranty Expiration | Nov 22, 2019



' Warranty Mileages | 60,000

}
¢ Wiaryanty Terms

Powertrain Coverage Information

Powertrain Coverage it

| Remark

Warranty Start Date Nov 22, 2014

Warranty Expiration

Nov 22, 2019

Warranty Mileage

Warranty Terms

2

60 months i‘:‘%’f@i %":"55

60,000

KIA Maintenance { No Contract Exists )
Plan Start Date : NA Plan End Date 1 NA

Other Coverage Information

Coverage Type Available Start Datle Expiration Date Warranty Terms Mileage
pudio/Radio/RSE N Nov 22, 2014 Nov 22, 2017 6 monts | 26,000
Audio/Radio/RSE Nov 22, Nov 22, 201 T s racrs 36,006

o : {Expired) .
i . ) 12 months
¢ Adjustments Y Nov 22, 2014 Nov 22, 2015 B ol
: %um;‘;\}i% et
N Nov 22, 2014 Nov 22, 2017 55 months
Nov 22, : ov 22, 2 u
{Expired)
N 12 months
v nths (2647
' Emission (SULEV} ¥ Nav 22, 2014 Nov 22, 2029 180 months (2647}
e e daysremaining) i . .
_ 60 monfbs : .
i Perforation/Corrosion R Nov 22, 2014 Nov 22, 2019 “ i 150,000
Vehacie Optaon Information
Instaﬁed By ~QOption Option -

Carpeted Floor Mats

D)FE : CF
Port T | Cargo Tray

. B - g e e .
Port PP ¢ Paint Protection Filmmy Package

i
iy
R
{ ey
]
=
~<

| Std. Pkg.




Warranty History

Warranw History
Repalr Date C!aim Type h_aé;;;r Code. wliO.# Version?_h o Repair Labor - Cavnml.l‘sjé-i‘_!i;r_t T T iteage
May 04, 2021 "”R Campaigns | PAOS4 01 |21l00R4 LECTRONIC CONTROL U
r-eé 2, 30211 R:campaigns | PAOGE 01 | sCz00 Only | BEARING PAIR SET-C/R
No ua» 20, 2019 ”{,1 '"«;";m"';}];;‘f{]?;{;;ﬁ"’” " paoos 01 | Foot Rest, R&R FOOT REST :_
Nov 01, 201,: R:Campaigns | PAO% 61 | 190053R0 | ELECTRONIC CONTROL U
?IINO\. 27,2018 | W Mechanical (Normaly | prooss [ o Canister (Evap) Assy, R&R | CANISTER & HOLDER AS |
“Nov 25, zoa v m;;‘* ‘ECS“"‘KRB***T NJO71 01 | 160041R0 MODULE A ASSY-TPMS zc,'é'a"im
Nov. 23, zu17 v SARHCS*H/RE | a 150107R1 | MOTOR ASSY-p,WDO REG | 20,001 j
;“.\.o» 25_[ 201? Vv saf;_féé;?”ms*‘ ﬂ_ NJO71 01 izgélzsnz """"""" T oeck Assvauoio |
Sep 13, 2%4= 1:pDI [ NIDsS 01 f YOPDL Pol



Scott KIA of DDF]ﬂQf1c id Bled/2e
&eﬁq1r ere” Histany Page 1

"n CIe 2015 KIA FORTE

CUﬁ B RO# Dat WR  Odometer

$H2 /27122 Al!'!"""l 301 61617
- ENGINE CO
ML TR0 (e
4 - [1POI
SH2 6/27/22 W 301 61619
FULL SYNTHETIC OIL AND FILTER CHANGE.
4:ENGINE CONg
SH2 5/04/21 677 52945
TRLUAL
“BODY CONCE -
SHe 2/26/21 044 52157
{ -RECALL
SH2 11/21/19 677 41581
. “BODY CONC ) )
SHe 11/01/19 _ 677 41108
MK - RECALL
¢ -MULTIPOINT
‘ELECTRICAL LONLLQN
-BODY CONCER ) )
SH2 8/31/19 351 39956
H1:MULTTPOINT
i1 :REPLACE EXTERIOR BULB ASSEMBLY
1-ELECTRICALCO
HP 11/27/18 b/7 33709

(1) MDH:CHECK ENGIN
(2) MDH MULTIPOINT | )
(3) MDH CUSTOMER DECLINED SERVICES NEEOED



Pennsylvania Tire & Auto of Drexel Hill
2319 W Marshall Road Lansdowne PA 19050 (B)(610) 259-9164 Invoic

Created Date: 4/13/2022 9:07 AM — Invoiced Date: 4/13/2022 9:59 AM Estimat

(M)_ 2015 KIA FORTE EX L4 2.0L

E: 2.0L L4 18-valve T: 6 Spd Automatic ABMF1
Sirinifield PA VIN: KNAFX4A81 Fﬂ Mileage (mi) 59,621 / 59,621

LIC:

Service Advisor: ROBERT S.

Operation/Part Description Tech Qty Part Labor Other Amount

GMOB5W20 MOBIL OIL 5w20 BPOT 5.000 4.89 0.00 0.00 24.45

GOF QIL FILTER BPOT 1.000 7.95 0.00 0.00 7.95

GRT TIRE ROTATION BPOT 1.000 0.00 0.00 0.00 0.00

GDISCOUNT | DISCOUNT BPOT -1.000 740 0.00 0.00 (7.40)
GROUPON SYNTHETIC BLEND OIL CHANGE 25.00 0.00 0.00 25.00
AND ROTATE Subtotal:

Comments: [None]

Warranty Info:

Parts 25.00

Labor 0.00
Subtotal 25.00
Other 0.00
Coupons (25.00
Invoice Total 0.00

AT PENNSYLVANIA TIRE & AUTO, WE APPRECIATE THE OPPORTUNITY TO SERVICE AND MAINTAIN YOUR VEHICLE. IF FOR ANY REASON YOU DO NO'
FEEL THAT YOU COULD WHOLE HEARTEDLY RECOMMEND OUR SHOP PLEASE BRING WHATEVER ISSUE YOU HAVE TO OUR IMMEDIATE ATTENTION.
LIKE US ON FACEBOOK

Customer Signature Date Time

ALL OUR SERVICES COME WITH A 2 YEAR/24,000 MILE WARRANTY---EXCLUDES COMMERCIAL VEHICLES, UBER & LYFT--
ESTIMATED PRICES ONLY VALID FOR 7 DAYS
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September 19, 2022

Kia Motors, Corporate Headquarters
111 Peters Canyon Road
Irvine, CA 92606

Attention:
e Seungkyu (Sean) Yoon, President & CEO, Kia Motors America Inc
e Greg Silvestri, VP Service & Aftersales Operations, KIA America
e Byung Ahn, Group Vice Chairman & CEO, KIA Consumer Relations
e Michele Cameron, Executive Director, Consumer Affairs & Warranty Operations

RE: 2015 KIA Forte EX—VIN KNAFX4A81F
e Kia Motors America - Case #:
e National Transportation Safety Authority (NHTSA) - Office of Defects Investigation

Complaint (ODI)
o # 11481383

For Those With Approval Authority and Responsibility for Righting This Wrong:

Background. This letter is being written to reiterate my request for an engine replacement (at
no cost to me), based on the material facts listed below; and also to further highlight the
existence of KIA Motors America’s latent engine defect. This mechanical/manufacturer's latent
defect, for which KIA Motors, is acutely aware, impacts the Theta Il (GDI), 2.0 liter engine
contained within my vehicle. Yet, this latent defect, has and is still continuing to cause engines
to catch fire, engines to fail/seize, engines to stop, (while the vehicle is in motion), engines to
leak oil (both internally and/or externally) and engines to experience excessive oil consumption
issues, etc. The National Highway Transportation Safety Authority, other agencies, as well as
numerous internet outlets have been inundated with countless complaints, initiated by KIA
vehicle owners/consumers, related to this matter. Despite these well-documented complaints,
KIA Motors has neglected to further initiate/expand and/or to fully and completely address this
much-needed recall. This matter has been left to exist, without appropriate accountability from
the manufacturer. This is a clear safety hazard for the consumers and a definite liability issue for
KIA Motors America.

Circumstances of My Car. | am the owner of a 2015 KIA Forte EX. The vehicle has been well
maintained and driven minimally, as reflected by my low mileage, and as such, my engine
should not be failing. By mileage industry standards, my car has not even "been broken in" yet.
In late June 2022, at approximately 61,617 miles, | started having issues with my car. It failed to
start intermittently. In addition, occasional intermittent white smoke could be seen coming from
the tailpipe, and lastly a sudden and unexplained substantial increase in oil consumption was
experienced, (despite my having had a recent oil change 2 months prior on April 13, 2022 at
59,621 miles, my oil level was still critically low). Upon experiencing these mechanical issues, |



replaced the battery (on 6/24/2022), in an attempt to get the vehicle to start. The vehicle started
initially, then later failed to start after the battery had been replaced. Upon getting the car started
again, | took it to the local KIA dealership for evaluation (on 6/27/2022). The dealership could
not immediately explain why the car had failed to start (after a new battery had been installed),
and told me that if that happened again, to have the car towed back to the dealership. On
6/27/2022, the dealership did not immediately see a visible external engine leak. They
confirmed that the alternator and battery were fine, and suggested that | have an oil
consumption test performed to confirm whether excessive oil was being used. The oil
consumption test was started on 6/27/2022, and | returned to the dealership for the oil
consumption test results on 8/23/2022, after driving the vehicle 1,000 miles, as advised. To my
dismay, | was advised that my vehicle had used 3.5 to 4 quarts of oil since the oil consumption
test was initiated, approximately 1,000 miles earlier. The dealership also confirmed that this
amount of oil was indeed extremely excessive and not in line/range with KIA Motors’ normal oil
usage standards. | was informed that the car required a new engine, and that a new engine
would cost me $5,950.

Within days, my vehicle started making an abnormal knocking noise, had an intermittent metallic
smell, was stalling/misfiring, was extremely sluggish, and had significantly diminished
acceleration to the point the car actually stopped, while in motion. In addition, the vehicle was
continuing to have excessive oil consumption. | am in receipt of independent expert testimony,
regarding my vehicle's engine problem and corroborating the fact that KIA motors has had a
longstanding and significant history of being plagued with latent engine defects, resulting in the
exact engine issues that | am currently experiencing. The expert also recommended that | return
the car to the Kia dealership so that the manufacturer could replace the engine, at no cost to
me. Needless to say, my vehicle is not safe to drive on the road and is thus parked. | am
disabled and not only rely on my vehicle as personal transportation, but also rely on it for the
transportation needs of a relative, with a special needs designation. As you can imagine, being
without reliable transportation, due to this latent defect, is not only a substantial inconvenience,
but also a health and safety hazard, as doctor appointments have had to be canceled due to
transportation challenges. In addition, | must still bear the financially obligation of paying a car
note, without the benefit and availability of reliable transportation—which functionally amounts to
no transportation, since | clearly am unable to risk my or my family’s safety by driving an
inoperative vehicle.

Furthermore, this is not a warranty issue. It is a widely-known and substantiated latent/
mechanical defect, which KIA Motors needs to correct, without adverse financial impact to the
vehicle owners.

During my conversation with KIA's Consumer Relations Department on 8/26/2022 (referenced
below), | was advised that an oil consumption issue is an exclusion, under the extended
warranty, afforded to KIA vehicle owners, who are impacted by KIA's engine recall and who
have complied with the Knock Sensor Update installation (mandated by the recall). As a result, |
was advised that "KIA would not be supporting my effort for an engine replacement”. To clarify
and to reiterate, the excessive oil consumption issue is only one of many engine symptoms that



| am experiencing, which are all well known by KIA and are additionally the direct result of said
latent engine defect. This defect causes motor issues/loss of power, engine seizures, knocking
noises, vehicle acceleration hesitancy, excessive oil consumption (as a result of internal and/or
external engine leaks). Numerous Technical Service Bulletins have been issued, however KIA
has only issued (1) recall, and that recall is proving to be very limited in scope, as currently
written. An expanded recall is necessary to address the other widespread/well documented
engine issues that Kia Forte owners are experiencing. This refusal to correct the problem via an
expanded recall, is unethical, potentially deadly, and displays a flagrant lack of integrity, as it
relates to your company’s practices.

Employee Complaint: Robert at the Irvine Corporate Office. Additionally, | am writing to
officially memorialize/file a complaint related to the extremely unprofessional and unpleasant
exchange that | experienced during my telephone conversation with Robert from your Corporate
Office on 8/26/2022. My call to 1-800-333-4542 was initiated at 4:30 EST/1:30 PST. | was on
hold for 2.5+ hours, before Robert answered the phone. Initially his conversation with me was
appropriate, but the pleasant communication was short-lived. | stated to Robert that the way he
was speaking to me was inappropriate. He replied that he wasn’t being rude, but that he was
"being stern" with me. As a consumer, it is deplorable that this is the type of customer service
that your organization condones. As a customer/client, it is never an acceptable practice for a
business entity and/or a representative of said business entity, to speak to a customer in the
disrespectful way that | was spoken to. In addition, Robert abruptly hung up on me. Prior to him
hanging up on me, | had requested to speak with Robert’'s superior. He advised me that he was
a Corporate Case Manager, and was the final decision maker and condescendingly stated that
KIA Motors would not be supporting my effort for an engine replacement, as the extended
warranty did not apply to oil consumption issues. It is clear that the oil consumption issue is
not a warranty-related issue, but a latent mechanical/material defect issue, warranting a
recall, as are the other mechanical symptoms that | am currently experiencing: (sluggish
pick up/sluggish acceleration, intermittent metallic odor, abnormal knocking noise and
intermittent white smoke from tailpipe. | continued to request his superior and reluctantly, he
advised me that he would need to transfer me to the voicemail of one of the supervisors and
that | would be able to leave a message and that | would receive a return call. Since Robert
abruptly hung up on me, this request was not honored. Interestingly enough, YELP has a post
by a KIA customer who also references the terrible experience that she had while speaking with
Robert at Kia’s Corporate Office. YELP also has a post from another KIA customer, who
references the same oil consumption issue that | am referencing, and the customer also
expresses his dissatisfaction with KIA's lack of accountability for the issue (reference the posts
M-Lnd- for additional details). A customer should never be spoken to in the
manner that | was spoken to by a representative of your company. | have been a loyal/repeat
KIA customer/car owner, and it would greatly benefit your organization to understand that both
the practice of poor customer service, coupled with the practice of not taking
accountability/responsibility for a latent defect in your product, is unacceptable on many levels
and reflects poorly upon KIA Motors, as a whole.

Summary of Requested Action:



1. Itis my expectation that | am advised, in writing, of the re-training and disciplinary
action, imposed upon Robert by KIA Motors.

2. Replace my engine with a new and warrantied engine that doesn't contain any
latent/mechanical defects. | am requesting your favorable response to my
request—because this is an egregious latent/mechanical defect, this means that this
situation is not a matter for coverage determination, nor warranty consideration. In stark
contrast, KIA Motors has a moral obligation to approve and implement a recall related to
this matter/my inquiry, coupled with countless others and as a result, to make the
necessary latent/mechanical defect repairs and in this case, approve an engine
replacement (free of charge to me), as a matter of good faith/principle/integrity and, as a
mechanism by which, to diminish the safety hazards for consumers and to diminish the
ever-growing liability issues for KIA Motors America, as a whole.

3. Voluntarily, initiate an expanded recall, inclusive of the excessive oil consumption
issue to ensure the safety of all other 2015 KIA Forte EX vehicles.

4. Approve payment for me to be provided with reliable/replacement transportation
(at no charge), for the entire timeframe that it takes to repair my vehicle.

5. Reimbursement for any vehicle depreciation that | experience, as a result of this
latent manufacturer's defect.

6. Reimburse all out of pocket transportation expenses incurred as a result of this
issue.

Please Note: This letter is also being sent to Mr. Greg Silvestri, VP Service and Aftersale
Operations - KIA America, as he has organizational responsibility, as it relates specifically to
the following areas within KIA America:
e Aftersale Operations
e Service (specifically Customer Service, and the need for enhanced employee training
efforts)
e Warranty (Extended)

Sincerely,

Darby, PA

Reference List. For your reference, hyperlinks related to this issue are listed below and confirm

the magnitude of the problem.
[ J

MyCarVoice article

MyCarVoice



Cc:

Vehicle History

(1 recall, 1 investigation, 175
complaints as of August 2022)

You searched for 2015 kia forte - The Center for Auto Safety

2015 KIA Forte Recalls, Complaints and Investigations - The Center for Auto Safety

[
‘I'm furious’: Consumer claims vehicle recall service not enough to keep family safe —
WFTV

National Highway Transportation Safety Authority (NHTSA) - Office of Defects and
Investigations

Federal Trade Commission (FTC)

Department of Transportation Vehicle Safety

Center For Auto Safety

Car Voice

State Senator Anthony H. Williams

State Representative Joanna McClinton

Congresswoman Mary Gay Scanlon

PA State Attorney General, Josh Shapiro, The Bureau of Consumer Protection
Better Business Bureau (BBB)

Consumer Product Safety Commission






