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Kia Motors America, inc.
Corporate Headquarters
111 Peters Canyon Road, Irvine, CA 92606-1790 USA

IMPORTANT SAFETY RECALL

(NHTSA Recall Number: 20V750)
This notice applies to your vehicle: (Insert VIN)

January 27, 2021
Dear Kia Forte and Forte Koup Owner:
Kia has identified a defect in your vehicle which relates to motor vehicle safety

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Kia Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2012-2013 MY Forte
and Forte Koup vehidles. The defect can result in an engine compartment fire while driving, thus increasing the
risk of injury. Our records indicate that you own or lease one of the potentially affected vehicles.

What Is The Probiem?

Kia has identified some vehicles that have experienced an engine compartment fire. To date, a cause of such fires
due to a manufacturing or design defect has not been identified. Since an engine compartment fire while driving
can occur for many different reasons, Kia is conducting this recall to mitigate any unreasonable fire risk due to
potential fuel leaking, oil leaking and/or engine damage.

NOTE: D"e,,pé‘nding on the condition of your vehicle’s engine, engine noise, illumination of Malfunction Indicator
Light (MIL) @ that may be related to an engine mechanical issue, illumination of Engine Oil Pressure Warning

Light w’, fuel smell, burning smell, oil leaking, and/or smoke from the engine compartment can occur. An
engine compartment fire increases the risk of injury.

Ki ili Inspe £, And If cess Repair lace The En At oL,

Kia has advised its authorized Kia dealers to conduct an inspection of the engine compartment for any fuel and/or
engine oil leaks. Dealers will also perform an engine test, and make any repairs, including engine replacement, if
necessary.

In addition, dealers will also perform a Knock Sensor Detection System (KSDS) software update to the engine
control unit (ECU) in your vehicle to prevent engine damage due to potential excessive connecting rod bearing
wear. Upon completion of the KSDS software update, Kia will warrant any engine long block assembly repairs
needed due to connecting rod bearing damage for 15 years/150,000 miles starting from the first date of service,
whichever occurs first, for both new and used vehicle owners,

The estimated time required to complete the repair will be 2 to 4 hours, depending on your dealer’s schedule. We
recommend that you contact your local Kia dealer to schedule a service appointment by phone or online to
minimize inconvenience.

ts Y 2

o If your vehicle displays any of the warning lights listed above, and/or if you notice a fuel smell, a
burning/melting odor or smoke coming from the engine compartment, please contact Kia Roadside
Assistance at 1-800-333-4542 (4Kia) to request to have your vehicle towed to the closest authorized Kia
dealership.

e In the interest of the safety of your passengers, as well as your own safety, please immediately contact
your Kia dealership to arrange for the recall repair to be conducted.

s To find your nearest dealer, visit www_.kia.com and click the “Find Dealer” button in the upper right corner
(“Dealers” on a mobile device). You can also use the QR code below with your mobile device to access this
information (see the bottom of this letter for more information about QR code use):
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Warranty Mlleages ; 60,000

Powertrain Ooverage Information

J Warranty Terms

Powertrain Coverage N

Remark

Warranty Start Date Nov 22, 2014

Warranty Expiration

Nov 22, 2019

Warranty Mileage £ 60,000

Warranty Terms

60 months { Expired)

KIA Maintenance ( No Contract Exists )
Plan Start Date : NA Plan End Date : NA

Other Coverage Informatlon

Coverage Type Avaifable Start Date Expiration Date Warranty Terms Mrleage -
oo i 36 months N i
* Audio/Radio/RSE N Nov 22, 2014 ! Nov 22,2017 | {EXPH‘E ﬁ} 26.000
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Servrce Part & Acclys N 12 months ; 12,000
; ’ 180 months (2647 |

s H 150G.000

:..E'mss-o_n S:Jlf\f i - Y N Nav 22, 2014 Nov 22, 2029 days remaining) | 0\.)

- Perforation/Corrosion

N - Nov 22, 2014

Nov 22, 2014

!

60 months

(Expired) |

Opticn

; Carpeted Floor ’viats o .
Port T T T argo Tray - '
POI’" T a V o M«M—»M_“: Paint Protection Film Pal(:kage ) -
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September 19, 2022

Kia Motors, Corporate Headquarters
111 Peters Canyon Road
Irvine, CA 92606

Attention:
e Seungkyu (Sean) Yoon, President & CEO, Kia Motors America Inc
e Greg Silvestri, VP Service & Aftersales Operations, KIA America
e Byung Ahn, Group Vice Chairman & CEO, KIA Consumer Relations
e Michele Cameron, Executive Director, Consumer Affairs & Warranty Operations

RE: 2015 KIA Forte EX—VIN KNAFX4A81F
e Kia Motors America - Case #:
e National Transportation Safety Authority (NHTSA) - Office of Defects Investigation

Complaint (ODI)
o # 11481383

For Those With Approval Authority and Responsibility for Righting This Wrong:

Background. This letter is being written to reiterate my request for an engine replacement (at
no cost to me), based on the material facts listed below; and also to further highlight the
existence of KIA Motors America’s latent engine defect. This mechanical/manufacturer's latent
defect, for which KIA Motors, is acutely aware, impacts the Theta Il (GDI), 2.0 liter engine
contained within my vehicle. Yet, this latent defect, has and is still continuing to cause engines
to catch fire, engines to fail/seize, engines to stop, (while the vehicle is in motion), engines to
leak oil (both internally and/or externally) and engines to experience excessive oil consumption
issues, etc. The National Highway Transportation Safety Authority, other agencies, as well as
numerous internet outlets have been inundated with countless complaints, initiated by KIA
vehicle owners/consumers, related to this matter. Despite these well-documented complaints,
KIA Motors has neglected to further initiate/expand and/or to fully and completely address this
much-needed recall. This matter has been left to exist, without appropriate accountability from
the manufacturer. This is a clear safety hazard for the consumers and a definite liability issue for
KIA Motors America.

Circumstances of My Car. | am the owner of a 2015 KIA Forte EX. The vehicle has been well
maintained and driven minimally, as reflected by my low mileage, and as such, my engine
should not be failing. By mileage industry standards, my car has not even "been broken in" yet.
In late June 2022, at approximately 61,617 miles, | started having issues with my car. It failed to
start intermittently. In addition, occasional intermittent white smoke could be seen coming from
the tailpipe, and lastly a sudden and unexplained substantial increase in oil consumption was
experienced, (despite my having had a recent oil change 2 months prior on April 13, 2022 at
59,621 miles, my oil level was still critically low). Upon experiencing these mechanical issues, |



replaced the battery (on 6/24/2022), in an attempt to get the vehicle to start. The vehicle started
initially, then later failed to start after the battery had been replaced. Upon getting the car started
again, | took it to the local KIA dealership for evaluation (on 6/27/2022). The dealership could
not immediately explain why the car had failed to start (after a new battery had been installed),
and told me that if that happened again, to have the car towed back to the dealership. On
6/27/2022, the dealership did not immediately see a visible external engine leak. They
confirmed that the alternator and battery were fine, and suggested that | have an oil
consumption test performed to confirm whether excessive oil was being used. The oil
consumption test was started on 6/27/2022, and | returned to the dealership for the oil
consumption test results on 8/23/2022, after driving the vehicle 1,000 miles, as advised. To my
dismay, | was advised that my vehicle had used 3.5 to 4 quarts of oil since the oil consumption
test was initiated, approximately 1,000 miles earlier. The dealership also confirmed that this
amount of oil was indeed extremely excessive and not in line/range with KIA Motors’ normal oil
usage standards. | was informed that the car required a new engine, and that a new engine
would cost me $5,950.

Within days, my vehicle started making an abnormal knocking noise, had an intermittent metallic
smell, was stalling/misfiring, was extremely sluggish, and had significantly diminished
acceleration to the point the car actually stopped, while in motion. In addition, the vehicle was
continuing to have excessive oil consumption. | am in receipt of independent expert testimony,
regarding my vehicle's engine problem and corroborating the fact that KIA motors has had a
longstanding and significant history of being plagued with latent engine defects, resulting in the
exact engine issues that | am currently experiencing. The expert also recommended that | return
the car to the Kia dealership so that the manufacturer could replace the engine, at no cost to
me. Needless to say, my vehicle is not safe to drive on the road and is thus parked. | am
disabled and not only rely on my vehicle as personal transportation, but also rely on it for the
transportation needs of a relative, with a special needs designation. As you can imagine, being
without reliable transportation, due to this latent defect, is not only a substantial inconvenience,
but also a health and safety hazard, as doctor appointments have had to be canceled due to
transportation challenges. In addition, | must still bear the financially obligation of paying a car
note, without the benefit and availability of reliable transportation—which functionally amounts to
no transportation, since | clearly am unable to risk my or my family’s safety by driving an
inoperative vehicle.

Furthermore, this is not a warranty issue. It is a widely-known and substantiated latent/
mechanical defect, which KIA Motors needs to correct, without adverse financial impact to the
vehicle owners.

During my conversation with KIA's Consumer Relations Department on 8/26/2022 (referenced
below), | was advised that an oil consumption issue is an exclusion, under the extended
warranty, afforded to KIA vehicle owners, who are impacted by KIA's engine recall and who
have complied with the Knock Sensor Update installation (mandated by the recall). As a result, |
was advised that "KIA would not be supporting my effort for an engine replacement”. To clarify
and to reiterate, the excessive oil consumption issue is only one of many engine symptoms that






It is my expectation that | am advised, in writing, of the re-training and disciplinary
action, imposed upon Robert by KIA Motors.

Replace my engine with a new and warrantied engine that doesn't contain any
latent/mechanical defects. | am requesting your favorable response to my
request—because this is an egregious latent/mechanical defect, this means that this
situation is not a matter for coverage determination, nor warranty consideration. In stark
contrast, KIA Motors has a moral obligation to approve and implement a recall related to
this matter/my inquiry, coupled with countless others and as a result, to make the
necessary latent/mechanical defect repairs and in this case, approve an engine
replacement (free of charge to me), as a matter of good faith/principle/integrity and, as a
mechanism by which, to diminish the safety hazards for consumers and to diminish the
ever-growing liability issues for KIA Motors America, as a whole.

Voluntarily, initiate an expanded recall, inclusive of the excessive oil consumption
issue to ensure the safety of all other 2015 KIA Forte EX vehicles.

Approve payment for me to be provided with reliable/replacement transportation
(at no charge), for the entire timeframe that it takes to repair my vehicle.
Reimbursement for any vehicle depreciation that | experience, as a result of this
latent manufacturer's defect.

Reimburse all out of pocket transportation expenses incurred as a result of this
issue.

Please Note: This letter is also being sent to Mr. Greg Silvestri, VP Service and Aftersale
Operations - KIA America, as he has organizational responsibility, as it relates specifically to
the following areas within KIA America:

Aftersale Operations

Service (specifically Customer Service, and the need for enhanced employee training
efforts)

Warranty (Extended)

Sincerely,

Darby, PA

Reference List. For your reference, hyperlinks related to this issue are listed below and confirm
the magnitude of the problem.

BBB rating for Kia Motors and posts dated 8/8/2022 and 8/12/2022 respectively contain
engine complaints

MyCarVoice article Class Action Lawsuit Over Hyundai-Kia Oil Consumption Defect in
Nu, Gamma, Theta, Lambda, and Kappa Engines

MyCarVoice 2015 KIA FORTE Recalls

CarHP 2015 Kia Forte Problems and Complaints




Cc:

Vehicle History Kia Forte Problems Include Oil Leaks, Complete Engine Failure, and
Melting Electronics

P12002Y/Z Kia Technical Service Bulletin

2015 Kia Forte Engine Problems | CarComplaints.com

NHTSA's 5-Star Safety Ratings 2015 KIA FORTE (1 recall, 1 investigation, 175
complaints as of August 2022)

You searched for 2015 kia forte - The Center for Auto Safety

2015 KIA Forte Recalls, Complaints and Investigations - The Center for Auto Safety

‘I'm furious’: Consumer claims vehicle recall service not enough to keep family safe —
WFTV

National Highway Transportation Safety Authority (NHTSA) - Office of Defects and
Investigations

Federal Trade Commission (FTC)

Department of Transportation Vehicle Safety

Center For Auto Safety

Car Voice

State Senator Anthony H. Williams

State Representative Joanna McClinton

Congresswoman Mary Gay Scanlon

PA State Attorney General, Josh Shapiro, The Bureau of Consumer Protection
Better Business Bureau (BBB)

Consumer Product Safety Commission





