
From:
To: EVOQ (NHTSA)
Subject: Re: FW: Follow up to ODI Complaint ----- 11480978-------
Date: Thursday, February 23, 2023 4:47:47 PM
Attachments:

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

There are no changes to the complaint, The issue that concerns me is the apparent failure of
the forward collision avoidance feature in the new Kia Niro. I've also attached the police
report from the accident. Thank you for your attention. 

On Tue, Jan 10, 2023 at 6:10 AM EVOQ (NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF IN FORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 
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□ 
BUSINESS PHONE Ol\1ER HOME !'HONE VEHICLE. I0ENTIF•CAT1CIO<Ul,l8EI!· 2CJCDXGJ2KH 
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Sf~ TION \\'AGO!', ETC 

U • POSITION Ulll(NO\',N 

~ •OTHER 
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SiKEWAY fAt1llTV 
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E CF CRASH (MO. DAY Yl:AR) flM!: [241>Ci ,_ I OfF1CUIIJ) 
-

1--l!/07/2022 1452 082 

OPERTY 
OWNER 1 t'WNE;R AIIORF itf. 

DA:\tAGE THE VILLA OE SHOPPING MALL ~ CORTEMADERA,CA 

- D SAME /\S OWNER I TEl El'ttO 0Tll'IC/\110III t.OGRNCIOEHr tiu'Mia ... - [x] SON D P-E □ OISPAlCtt D Cl1P422 

~ Planted trel.' in tandscoping uprooted ai,d broken. 

~ StA1'1NG l'OSITIOJli OCC1.IP,V ITS 
SAFf;TY EQUll'~IEN'f Al~ B,\G tNA TIENTJON CODES 

?J A - NONE' IN V~i41CLE 
CHIU> RF.STRAINT B -l.'11.1()':0\VN /\ • CELll>lfONE HANDflEU 

.6. I I.OY- StAXOA~S.EAT~U 
1'()$1t10,, 8 - l.lNK.'-iOWN 0 • IN VEHICLE: USED L . AIR BAG DEPl:OYED 8 - CELLPHO!s'E HAND.SfltE 

~ C • LAP BEL 1 USED R • IN VEl!IC'LI, NOT USEtl M • AIR BAG NOT Dl:l'toYED C EI.EctllONIC EQUl'PMEl' 

D - LAI.' 8Et T NQT UStD S - IN VEIIICLI? VSE 1./XKNO)\ll,! N -OTH£1l D, RADIOC'D 
I l l ll>•U.A~ OCC. T)WCl(A',\~ E • SIIOl!LD IIAM'ESS 1./SED 'f . IN YEHJCLE. IMPROPER usf, I' . NO'T REQUIRED E · SMOK!NG 

STATfON \\ ... GO)/, £ti.", F -SHOUl,,DER KAIL'IESS NOT !.!SEO U • NONE IN VEHICLE f , E,',Tll'W 
4 S 6 G -LAl'SliOOLDEI\ llAR.N~S Vlil>O 

tJE("'fED FROM \ ·£Hl CL£ C) • C'IIILOREN 

7 8 9 I l • POSlflON l.lr<IOIIO\\,- H · LA I' SHOUt.DU, KM~'-iESS r,:OT llSEO ,WC BICYCLE • IIEl.MET 0 • NOT EJECTED l! • ANlil-tALS 

J • PASSIVE RESTRAINT \/SF.D DRIVER PASSENGER I ·FULLY EJECTED I ' ERSONAl HY<11E.)IE 
JO 0 °0lHE~ K • PASSfVE; REStlV.tl--'T 1':0T USEP V -NO X - NO 1-PAttTIAtt Y EIECTED J IIEAl>fi\'-0 

P · NOT REQUIJI.ED W• Yf.S Y - Vf.S 3 • IJN.lc:l>:O\VN K OTHEII. 
·-

rTEMS/IIARl<EO BELOW FOU.OWtl> BY AN ASTERISK('l SK0\11.O U: EXPLAINED INTHUIAR.IUTI\ £. 

PRIMARY COLLISION FACT<>ft 
6 

MOVEMENT PAECEDIHG 
LIST NUMBER 1#1 OF PARTY ATUVL1 TRAFFIC CONTI\OL DEVICES 4 5 VEHICLE AUTOMATION.LEVEL 4 5 6 COLLISION 

I A tvf'; U,4;.t'l(IN: Vl!Jl_ 1,,'U), om{] YES A CONTROl$ FUNCTIONING A SAE LEVEL • 0 A STOPPEO 
Uasafe Speed [fil NO B CONTROLS NOT l=UNCTIONING B SAE LEVEL • 1 B PROCEEOING STRAIGl1T 

B OTHER IMPROPER DRIVING• C C-ONTRdlSOBSCURED C SAE LEVEL- 2 ·c ~OFFROAO 

X D NO CQl\liROLS PRESENT IF ACTOR" 0 SAE LEVEL • 3 D MAKING RIGHT TURN 

C OTHER. THAN DRIVER· TYP,E OF COLLISION E SAE LEVEL. • 4 E MAKING LEFT TURN 

0 UNKNOWN' A HEAD-ON F SAi: LEVEL- 5 F MAKING U TURN 

•• 8 SIDESWIPE G UNKNOWN G 8A~INQ = X C REAR END H SI.OWING/STOPPING - WEATHER /MARK 1 TO 2 ITEMS\ 0 .BROADSIDE VEHICLE AUTOMATION ENGAGED - - I PASSING OTHER VEHICLE .. X A Cl.EAR e HIT OBJECT A NOAUTOMATION J CHANGING LANES -- 8 CLOUDY F O1/ERTURNEO B DRIVER ASSISTANCE K PARKING MA~lJVER -...... C AAINING G VEHICl£•PEOESTRIAN C PARTIALAUTOMl;TION L ENTERING TRAFFIC - D SNOWING H OTHER D CONOITl~I/TOMATION M OTHER UNSAFE TURN!~ 

rlJ E FOGNISl81LITY E HIGH AUTOMATION N XIN&~O OPPOSING LANE 

~ F ornER· MOTOR VfHICU: INVOLVED Wini F FULL AUTOMATION X X 0 PAR EO 

~ 
0 WIND A NON-COLUSION G UNl(NQWN p MERGING 

LIGHTING 6 PE~IAfi. Q TRAVELING WRONG WAY .. X A DAYLIGHT C OTHER MOtOR VEHICLE OlliER ASSOCIATED. FACTOR.$ R OTHER' ,..,. 
OUSK - OAWN D MOTOR VEHIClE ON OTHER ROWAY 4 5 6 {MARK 1 TO 2 ITEMS) - 8 s LANE SPLITTING 
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PHYSICAL EVIDENCE LEGEND 

Physical Evidence Description: 

A) Skidmark start. 
B) Skidmark end. 
C) Landscaping debris in roadway, 

Physical Evidence Placement: 

orth of the north roadway edge of the northeast driveway frontin 
west of the west roadway edge of Redwood Highway. 

north of the north roadway edge of the northeast driveway fronbn 
'west of the west roadway edge of Redwood High.way. 
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ov~ ~ NQ 

C)- north of the- adway edge prolongation of the northeast driv~way fronting _ 
an • east of the west roadway edge of Redwood H1ghway. 

Vehicle Point Of Rest: 

Vehicle # l {Kia): 

Left Rear tire: 
north of the north roadway edge of the northeast driveway fronting 
west of the west roadway edge of Redwood Highway. 

t Front tire: 
'north of the north roadway edge of the northeast driveway frontin 
'west of the west roadway edge of Redwood Highway . 

. Vehicle #2 (Mercedes): 
I 

', 

ront tire: 
north of the north roadway edge prolongation of the northeast driveway fronting 
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PRIVATE PROPERT 

Highway and 

artire: 

west of the west roadway edge of Redwood Highway. 

2 

STATE HIGHWAY RELA'TEO 

O ves (B] No 

rth of the north roadway edge prolongation of the northeast driveway fronting 
at1~est of the west roadway edge of Redwood Highway. 

Vehicle #3 (Toyota): 

ht Front tire: 
north of the north roadway edge of the northeast driveway frontin 
west of the west roadway edge of Redwood Highway. 

ar tire: 
north of the north roadway ed,ge of the northeast driveway fronting 
west of the west roadway edge of Redwood Highway. 

nt tire: 
north of the north roadway edge of the northeast driveway frontin 
west of the west roadway edge of Redwood Highway. 

t Rear tire: 
orth of the north roadway edge of the northeast driveway fronting. 

west of the west roadway edge of Redwood Highway. 

Vehicle #5 {Volvo): 

t Front tire: 
north of the north roadway edge of the northeast driveway fronting 
west of the west roadway edge of Redwood Highway. 

Left Rear tire: 
north of the. north roadway edge of the northeast driveway fronting 
west of the west roadway edge of Redwood Highway. 
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PRIVATE PROPER. TY 

FACTS: 

Notification: 

On Sunday, August 7th, 2022 at approximately 14:56 hours, I responded t 

2 
STAT!: HIGHWAY RELATED 

O vet l!)No 

(private property), on the report of a multiple vehicle, unknown injury collision. Respon · ing 
Doherty Drive, Larkspur, I ar:rived on scene at 15:02 hours. All speeds and measurements are 

· approximate, and measurements were obtained via rolatape and googlemaps. 

Scene Descdption: 

roperty, at the Village at Corte Madera. TI1e location of the coHision 
was east o in the parking lot. The east edge of the parking lot is separated 
from two lanes of southbound Redwood Highway by a landscaped bumt owned and maintained by the 
Village at Corte Madera. The involved vehicles were driven or parked in the parking lot which was 
constructed by a mixture of asphalt and concrete. 

Party Information: 

D-1- was identified by her California driver license and as the driver of V-1 by her statement, 
her injuries and the fact she was seated in the driyer seat and had to be extricated by Fire Department 
personnel upon my arrival. 

V-1 (Kia) was located on its wheels, at its point of rest and on private property. V-1 sustained major 
damage to its front end to include damage to the front bumper, hood, headlight assembly's, front fenders 
and windshield. (See attached photographs) 

V-2 (Mercedes) was located on its wheels, at its point of rest and on private property. V-2 sustained 
major damage to its rear end to include damage to its rear bumper, trunk hatch, taillight assembly's and 
rear window. (See attached photographs) 

V-3 (Toyota) was located on its wheels., at its point ofrest and on private property. V-3 sustained major 
damage to its rear end to include damage to its rear bumper, trunk hatch and taillight assembly's. (See 
attached photographs) 
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V-4 (Dodge) was located on its wheels, at its point of rest and on private property. V •4 sustained 
moderate damage to its left side to include damage to its passenger door, driver door, front quarter panel 
and mirror housing. y.4 sustained minor damage to its right side front quarter panel. 

V-5 (Volvo) was located on i.ts wheels, at its point of rest and on private property. V-5 sustained minor 
damage to its left side to include damage to the front. quarter panel and bumper. 

Physical Evidence: 

1) Skidmarks. 
2) Debris. 

Other Information: 

V-1 was towed and stored pursuant 2265l(g) CVC by ATA Towing. V-2 was also towed away by 
owner's request by ATA Towing. V-3 and V•4 were left at the scene with their owners'. y.5 was driven 
was driven away. A DMV reevaluation form for D-1 was completed and faxed to the Department of 
Motor VehicJes. Property security footage of the collision was picked up and uploaded to evidence.com, 

Statements: 

D-1- was contacted at the scene and then re•contacted at Ma1in General hospital. The 
following is a summary of her statement: D-1 was driving V-1 through the parking lot in search of a 
parking stall. D- l turned right to the second parking lane and noticed an oncoming vehicle. D-'l drove 
V-1 to the right side of the lane, driving over a curb at approximately 5 MPH. As D· l drove off the 
curb, D· l attempted to apply the brakes of V- l . V-1 accelerated to a high speed and 0- I was unable to 
brake or find the emergency brake as V • l was a newer vehicle. Just prior to the collision with V-2 and 
V •3, 0·1 applied the brake and skidded. D-1 sustained several injuries to indude a fracture to her neck, 
a smaU collapse of the left lung, possible broken ribs and numerous smaJ1 cuts and abrasions to her face 
and collarbone. D•l was transported to Marin General Hospital by Meciic 1-4. 

W-1 - was contacted at the scene told me he had witnessed V-1 travelling at approximately 
40 M~r to the collision. W-1 was unable to see the collision but heard it 
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2 
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D-1 was driving V-1 eastbound through the parking lot. D-1 was unfamilar with V- l 1s pedals and rather 
than braking, O- l applied pressure to the accelerator and rapidly accelerated V-1 . V-1 collided with V-2 
and V-3. V-3 collided with a tree and V-4 which collided with V-5 , 

Area of Impact: 

The AOI for this collision was detennined by the locations of V- 1, v .:.2, V-3, V-4 and V-5. 

AOI # 1 was determined to be the coUision·with V-2 and V-3. AOI # 1 was- • north of the north 
roadway edge of the northeast driveway frontin and- west of the west 
roadway edge of Redwood Highway. 

AOI #2 was detennined to be the collision between V-3 and V-4. AOI#2 wa 
roadway edge of the northeast driveway frontin an 
roadway edge of Redwood Highway. 

AOI #3 was determined to be the collision between V-4 and V-5. AOI #3 was 
roadway edge of the northeast driveway frontin and 
roadway edge of Redwood Highway. 

AOI #4 was detennined to be the collision between V -3 and a tree. 
north roadway edge of the northeast driveway fronting 
west roadway edge of Redwood Highway. 

Cause: 

north of the north 
' west of the west 

north of the north 
west of the west 

D-1- is at fault for this collis ion by travelling at an unsafe speed. Using surveiHance video 
and googlemaps as a distance reference, D-1 reached a speed of over 40 MPH prior to impact. 
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