


find, they will either make repairs or—in some cases—offer to repurchase the vehicle from the owner.

In a statement, Honda said that it is not aware of any crashes or injuries related to this recall, nor have there been any instances of fuel
leaks occurring. Honda says that it is aware of five customer complaints from the U.S. and “multiple” complaints from Canada regarding
the rust issue but that no complaints have come from vehicles sold or registered outside: of the region where salt is frequently used on

roads in winter."

As we have already told multiple Honda America and dealership sources, THERE IS AN INSTANCE OF FUEL LINKS OCCURRING.
You have proof in the pictures we have sent you.
We are awaiting your prompt response.

Thank you,

6.n Fri, Oct 7, 2022 at 5:26 PM Honda Customer Service <acs@ahm.honda.com> wrote::

We appreciate you taking the time to contact us regarding your (state concern/request).
Our team would like to gather additional details to assist with your request.

For us to evaluate your request, we first need a diagnosis from a Honda authorized dealer. The service department at a certified
dealership is in the best position to diagnose your vehicle and determine the best available corrective action. We encourage you to
contact the service department of your preferred dealership for assistance with a diagnosis

You can find your local Dealer here:

After the diagnosis is completed by an authorized dealership, please reply to this email with the following information:
- Involved dealership

- Details of your request:

- ?When was the first time (approximate date) you noticed the issue?

* How often does the issue happen within a time frame (e.g., once a month)?

- What is the name & title of the person(s) assisting you at the dealer?

- What is the reason/explanation provided by the dealer, as to what caused this issue?

- What repairs/services have been completed (if any)?

- What repairs/services have been suggested?

- What are the costs estimated for the repair (if any?)

Please attach any documents (e.g , repair orders) you received from the dealer when atlempting to resolve this issue. We look forward
to hearing back from you to assist with your request

Sincerely,
American Honda Motor Co., Inc.
Case #.

Attention: If you are not the intended recipient, please delete the message and notify the sender. Thank you for your cooperation.

Thank you

’



ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com : Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is cavered by the Electronic Communication Privacy Act. 18 U.S.C. sections 2510-2512, is intended only for the
person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-client or other privilege. or otherwise protected
from disclosure by law. If you are not the intended recipient, you are hereby notified that any retention, dissemination, distribution, or copying of this
communication is strictly prohibited. Please reply to the sender that yau have received the message in error and destroy the original message and all copies.

















