
 
 

March 24, 2023 
 
The Honorable Garret Graves                                      NEF-109 rrr 
Member, U.S. House of Representatives                       Ref. No. 11480309 
2351 Energy Drive, Suite 1200 
Baton Rouge, LA  70808 
 
Dear Congressman Graves: 
 
Thank you for the letter on behalf of your constituent, , concerning his model 
year (MY) 2015 Acura RLX vehicle.  Your letter was forwarded to the National Highway Traffic 
Safety Administration’s (NHTSA) Office of Defects Investigation.  I am pleased to respond. 
 
NHTSA is the Federal agency responsible for improving safety on our Nation’s roadways.  We 
are authorized to order manufacturers to recall and repair vehicles or motor vehicle equipment 
when our investigations indicate that they contain a safety defect, such as in their design, 
construction, or performance.  Among other activities, we also monitor the completion rates and 
adequacy of manufacturers’ recall campaigns. 
 
We appreciate the report you provided.  Reports from motorists are a very important source of 
information for NHTSA.  We received a report from  regarding the issue he 
experienced with his vehicle through our website on August 20, 2022 (Ref. No. 11480309 
enclosed).  When a motorist submits a complaint to NHTSA, the complaint does not 
automatically prompt a contact or open a formal investigation by our agency.  The information 
from  report was entered into our complaint database. Our staff reviewed the 
complaint, in conjunction with other relevant information, to determine if a safety defect trend 
exists that may require our attention.  NHTSA staff may follow up and contact a vehicle owner 
who submitted a complaint if we require additional information. 
 
In response to this report, we reviewed our database to identify whether a safety defect trend 
exists with the steering system, specifically the All-Wheel Steer (AWS) feature in MY 2015 
RLX vehicles.  At this time, NHTSA has not identified sufficient evidence to support the 
opening of a safety defect investigation or to initiate a recall.  We identified the Acura technical 
service bulletin (TSB)  referenced in his August 2, 2022, report to NHTSA.          
TSB 13-041 addresses a moaning or rubbing noise while driving straight or making slight turns 
due to a lack of lubricant in the rear toe control actuators.  The TSB is limited to MY 2014 RLX 
vehicles and does not address the steering problem described by . 
 
Please note that the issuance of a TSB by a manufacturer does not mean that a vehicle contains a 
safety-related defect within the purview of our statute, the National Traffic and Motor Vehicle 
Safety Act.  Manufacturers may issue TSBs at their discretion to address a known problem 
unrelated to motor vehicle safety and to help restore customer satisfaction. 








