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OWNER INFORMATION (Type or Print)

Name Daﬁrne Telephane Number E-mail Address
Address

City State ZIP Code Evening Telephone Number
Elpaso TX - po 25

The information you provide will Be used to idemtify potential safety-related defects. We may share yoor Informotion with the applicable

vehlcle monufatturer duriag en investigetion er recall in secordance with the routine uses deseribed in the agency’s Privaty Act notice. See 42
FR 53871 (Tep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at hottom of windshield on driver's side MAKE Model Mode| Year
snPeT46C1 THI HYUNDA SONATA 2007
Date Purchased Dealer's Name and Telephone Number Engime; Fuel Type:
: Mo: Cylinders
oY/ 3hn2t D¢ 6 aule Center
Original Owner Dealer's City STATE ZiP Code 5
$ 1 Paso L Z93%
Transmission Type Antilock Brakes Powertrain Mudtiple Failure: Incident Date(s)
[ crvice comrol D1-MAY-2022
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Components Codes: 120000 EXTERIOR UGHTING, 250000 ELECTRONIC STASILITY CONTROL, 030000 BRAKES (PWS) Failure Mifeage Failure Speed
QMo waldav ) e o el pE 210075.0 30
] £5 uqh'l‘ ; No Ora¥e Jighis or "?‘*’-f gab
Y ! ADDITIONAL ITEMS TQ BE COMFLETED WHEN REFORTING A TIRE FAILURE
e e e e T 8, . T i e i e
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL SABCO36) g (P)r-?frn;el :;uhen'!nt ] Fallure Locatiaii

Tire Compenent Code ] Tire Failure Type:

ADDITIONAL ITEMS TO BE COHFL_EI?D WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Maodel No./ame:
Seat Type: Instaliation System:
Child =at Companent Code: Failed Part:

e T
APPLICABLE INCIDENT INFORMATION

(Mlease describe it détoi) the Incidentfs), Foilure(s), Croshfes), Injuryfies).)
Crash Fire MNumber of Persons Injured Number of Deaths Reported to Police
D Yes m Mo D Yes E Na M
Marrative D jon of Crash(esl Injuryfies).

Please describe t;] events leading up to the fallure, {2) fallure and Ity consequences, and (3) what was done to correct the failure;
@, parts repalred or replaced {and if old part iz availablel

The contact owns a 2007 Hyundai Sonata. The contact stated while driving 30 MPH, the electronic stability control (ESC) warning fight illuminated causing the
brakes to lock-up and the vehicle to not accelerate as needed. The contact stated that she waited until the vehicle cooled down for the vehicle to operate
normally. The contact was then able to drive the vehicle home safely, The vehicle was towed to the dealer who stated that the hydraulic control unit needed to
be replaced. Additionally, the dealer stated that the vehicle was previously repaired under NHTSA Campaign Number: 09V122000 (Exterior Lighting) and that she

had to pay out-of-pocket for the repair. The contacyggreed to the repair but was later informed that the parts were discontinued. The manufacturer was
contacted and waswerkingwithihe contact. The fallure mileage was 210,075:

Pi> agreee!

(oo Lare Wy £ gheu H*f”"ff':‘"" s

e 10 20,

: . ¥
kb IwRtHML ue that  Yyurlai g

. ; ; wiaesly  olon?
Bs coabal ) refeies laionmy b remirs  uerz QUIVIESY
L

; | W ar bag
Th werrandy ba He seal alls  was cebusec! as  well and by % /
i1 A ;?' "

recall 68 VIik)ooO

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIOMAL SHEETS IF NECESSARY
fhe Privacy Act of 1974 -Public Law 83579, This informaticn Is requested pursuant to authority vested In the National Highway Traffic. Safety Act and subsegquent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
1ppropriate action vo correct a safety defect If the NHTSA proceeds with administrative enforcement or litigation against a manufacturar, your response, or a statistical
lummary thereol, may be used In support of the agency's action,
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US. Deportment ' 1200 New Jarsey Avenue SE
of Transportation Washington, DC 20590
Natienal Highway

Traffic Safety

Adminisiration

Dear Consumer: NEF-160

As a follow-up 1o your report ta the Vehicle Safety Hotline {(VSH), we have recorded your information on the enclosed Vehicle
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as nccessary. Additionally,
please provide a more detailed deseription of the failures(s) you reporied that you believe relevant to safety. Also, if available, include
copies of repair invoices, letiers (o the manufacturer, or any other document related 1o the probleny(s) you reported. 17a crash or fire
occurred, include a copy of the police or firc department report.

Itis helpfusl to be as thorough as possible in your report so that our ability 10 use your report will be maximized. If you do not have the
informalion, it is not necessary to complete all the boxes. However, it is very difficult 1o identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver's side) of the windshield pillar and on the drivers’ door or the driver's door jam. |t may also be listed on a dealer repair
invoice or your insurance or registration cards. ‘When reporting a lire problem, the brand name, tire line and complete tire size should
be included, Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jocks, elc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form ta the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH ol their toll-frec number, 1-888-327.4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chiel
Correspondence Research Division
Office of Defects Investipation
Enforcement

Enclosurc: VOQ
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