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OWNER INFORMATION (Type or Print) 
D•Y'l= Telept,one Number 

St.ate 
TX ZIPCode - Evening Telephone Nvmber 

Ille /nformllflon you provfde w/11 M uut co ldtnrtJy pocontlol soJtry."IIIC<d dr/utt. We ltl/ly shorw: t1101 l,iJotmrtlon w/llt the oppl/rob/t 
v,blcl• monuJarturtr dut1n1 on IIIVtSl/plion or rrcol/ In occordonC't With tht routln• 1/Jtl ducrfb•d In lht 01t11cy'1 ft/'(11cy /let notice. SH .ff 
Flt sun /fcp, J, :zoo•i 

\IEKICLE INFORMATION 

17 digit Vehlcle ld•n1ll'lc•Uon fl umber lo<ated at bottom or windshield on drivefs side MAK£ Madel 
5NPET46C17~ HYUNDAI SONATA 

Dote Purchased oo,ler's N•me •n<I Telephone Numb•• Engine; 

t:J'-//<..;;i/lr.1...1- D q. 6 ~ (.q,., \.-e.r 
No: Cylinders 

,-:1, 

Or'Ejl Own,r De•l•n City STATE I ZIP Code 

s· I Po~o TX ·~9.3<2, 
Tran1m1sslon T)l>t BJ Mtilodc Brakes Powenr.ain MIAtlplt failure: lncldem Date(s) 

0 Cruise Cootral 01-I.IAH02Z 

FAILED COMPONENTIS)IPAIIT(S) INFORMATION 
Ve hide Components C-odes: 120000 £)(TERlOI! UGI-ITING, 250000 Ell:CTRONIC STA81t.m' CONTROL, 030000 SAAKES (PWS) Failur• MJlu8' 

2'0075.0 
l('H')\\q~1~ LiO(h'r~ /vO 6tCl.~Q. l\tih-\s o( 3ll.c:ltttt/tb11chr 

' 
TIN! Make 

DOT No. t~mple: DOTMAl 9>J!C036J 

Tire Component Cod• 

Make: 

SUI Type; 

O,lld Seal compo,...nl Code: 

ln$h Fl,e 

D ~••IRl NO O Y~s(R) No 

ADDITIONAL ITEMS TO BE COMPLETU> WHEN lllPORTING A TIRE FAILURE 
Tire Model (Name o<Numbel) 

D Cxlgfn•I Requirement 
D P<lor Repair 

Tire Slze (Exa"'91• P21S/65R15) 

Failure locauon: 

iltt F~ilme Type: 

ADDITIONAL ITEMS TO BE COMPLmD WHEN REPORnNG A CHILO SEAT FAILURE 

Date Manufactured: Model No./Name: 

lnstal~tkio si,stem: 

APPLICABLE INCIDENT INFORMATION 
(Pltast describe In dttoil IM lncidtni,s/. Failurr(l). C,o>h(ts1, In 'u its).) 

Numb•• of Persons Injured Number or Deaths Reponed to Police 
N 

Narratlv• DtnTlptlon ol lntld~ntls). CrHh(HL lnJurypes). 
Please descrlbo (1) cvtnu leadlnJ up to the talhne, Ill fallure and It• con•t'lu•nccs, and (J) Wh6tWa$ done to correct the follurc; 
l,e, parts n1>11lcd or rtploced (Ind If old part Is avaU.ble~ 

Reference No. 
11480191 

Madel Year 
2007 

Fuel Type: 

failure ·Speed 
30 
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The contact owns a 2007 Hyundai Sonata. The contact stated while driving 30 MPH, the electronic stability control (ESQ warning Tight illuminated causing the 
brakes to lock-up and the vehicle to not accelerate asneeded. The contact stated that she waited untilthe vehicle cooled down for the vehicle to operate 
normaUy. The contact was then able to (!rive the vehicle home safely. Thevehidewas towed to the <lealer who stated that the hydraulic control unit needed to 
be replaced.Additionally, the dealer stated that the vehicle was previously repaired under NHTSA campaign Number: 09V122000 (Exterior Lighting) and that she 
had to pay out-or-pocket for the repair. The contactJw to the repair but was later Informed that the parts were discontinued. The manufacturer was 
contacted and Wa$'WGl'l«Aty•lt11 th~. The failure mileage wa.s 210, 

• (b{~ 
k-K>V ) p.1fuC t-11...0 1-l(. U,/l \- H-t ~n:;I/\ i ..., l>I.\ \(:l 

lndude, If available: Polkemre Department Report, Photos, and Repair Invoice. 

~ (1. {V I (,\,') I y 

we.II H..e 

ATTACH AOOITlONAl SHEETS IF NECESSARY 
n,e Privacy Act ol 1974-Public hW 93-579. Thi> lnlo,matlon Is requested pursuant to authority VHted In the National Highway Trafnc. Safety Act a11d subsequent 
1mendmenu. You •re under no obligation to respond thb quesllonoalre. Your response may be used to assist the Nt!TSA In dtttrmlnlnc whethu a Mmurarturer ,bould take. 
appropriate action to correct• safety defect. II the Nt!TSA proceeds With administrative t>ntorocmtftt or Utlcatlon acaln>t • manufacturer. your response, or a statlnl~I 
1ummary thereof. may b• used In support or the agency's atllOfl. 
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0 
U.S. Depatmenl 
of Transportation 
National Highway 
Traffic Safety 
Administration 

Dear Consumer: 

1200 New Jersey Awnue SE 
Wastlington, DC 20590 

NEF-160 

As a follow-up to your repon to the Vehicle Safety Hotline (VSH), we have l'ffi)rded your infomiation on the enclosed Vehicle 
Owner's Queslionnain: (VOQ) fonn. Please review 1hc Conn and innkc ch3ngcs, addilions and corrections as ncccssory. Addilionally, 
please provide a more detailed descriplion of the failures(s) )'OU reported lhat you believe relevanl 10 511fety. Also, if available, include 
copies of repair invoices, Idlers lo lhc manufac.turcr, or any Olhcr document rclalcd 10 the problcn1(s) you reported. If a crash or lire 
ocwrrcd, include a copy of the police or lire department repor1. 

II is helpful 10 be as lhorough as possible in your report so that our abili1y to use your report will be maximized. If you do not have the 
informa1ion, it is not necessary 10 c.omplctc all the boxes. However, ii is vay difficult 10 identify the scope or a ,'Chicle problem 
unless the vehicle idcnlification number (VIN) is known. The VIN is located inside lhe vehicle on lhe dashboard adjacent lo the left 
(driver's side) oflhe windshield pillar and on lhe driven' door or the driver's door jam. It may also be listed on a dealer repair 
invoice or your insurance or registration cards. When reporting a lire problem, lhe bmid name, tire line and complete tire size should 
be included. Be cet1ain to provide the DOT tire idenlillcation nuniber. It is usually localed near lhe rim flange ohhe tire on either 
side of the tire. 

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open 
111 investigation that involves your vehicle, we will provide the rrumufacturer of your vehicle with n complete copy of your report. 
The infonnation you provide may anist the manufacturer and NHTSA in determining if a safety-related dcfec1 exists. 

My infonnalion provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish 10 provide it. We 
seclc this infonnation to develop both statistical and investigolivc evidence that will help identify potential safely related problems in 
vehicles or ve-hicle equipment, e.g., tires, child safety seats,j11Cks, etc. 

When completed, please fold ond staple or tape the fOJm so that the pre-addressed portion of the fonn is on the outside. If a larger 
envelope is used, tape the VOQ fonn lo the lw-ger envelope so 1h01 the: pre-addressed portion of the form is showing. 

If further assistance is nttded., please contact the VSH 01 their toll-free number, t -888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Ct1ief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 

***** NHTSA 
www.llhw.~ 
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