
INFORMATJON REDACTED PURSUANT TOTHE FREEDOM FormADnro11ed: O.M.8 No.2'127-0008 

OFIN FORMATION ACT {FOfA), 5 U.S.C.552(8)(6) 
FOR AGENCY VSE ONtY 100148 Safety Hot line 

Re pository 0 - Vehicle Owner's Questionnaire D•te Received 
U.S. Department 
ofTlllnsponation To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 18-AIJG-2022 National Highway (1-888-327-4236) Reference No, 
Traffic. Safety INTERNET:www.nhtsa.dot.gov/ hotllne 11479909 Administration 

OWNER INFORMATION (Type or Print) 
Name Daytime Teleine Number E-mail~ 

Addn,ss 

City jstate ZIPCode - Eve~ng Telephone Numb<!r 
Soulh Point OH 

1k lllftltmadon Jiff,,.,,. "'11N llffd co IHnttfypoUnf/01 Sfl/et)<ffloted defects. W. mq ,,-. yollJ' ,,,,.,_.,.,. wlai tlw opfllkuk 
111thld e monr,foct.vrer dut1n8 on lnw~ or reu/l llt « COffltltlu l1llltll tM rtHltlM use, descnbed ,,. tlN • ~ • PffllllCy ~ ntitlu. See 4!1 
FIW7f (Se,- J, 2Hf). 

VEHICLE INFORMATION 

17 dllft Vehk:le Identification Number Located at bottom of windshield on driver's side MME Model Model Year 
2f'MotaGC40~ FORD EDGE 2013 

Oatte Purchased Deale r's Name and Telephone Number 0 Engl'ne: Fue!Type: 

.t, - Wlu-
Gloc,;ner SoWi Point F«d 740720Z717 ( f r1,; l> ,4 , \ - .. , · No: ~lndels (p /'t• bCMA<",l:.1t,,,;;; p -- - ,...-; .!..t. ,£2;,~ /J eoA5 Oriw-r Deale r's Oty - Point 

/ STATE / ZIP~ 
OH ' 45680 

Tnmsmsolon Type '~ ilock Bntltes POM<m1ln Multiple Falhn: lnddent Olte(s) 

4v.ri> WseConlrol ~W'l) 11-AUG-2022 

FAILED COMPONENTIS:>/PARTrSl INFORMATION 

Vehlde Components Codes: 030000 SIW<ES (PWS) Ftlllure Mileag,, Failure Speed 
59000.0 55 

ADDITIONAL ITEMS TO Bf COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Nam:,, or Number) Tlre Size0 (Example P215/6SR15) 
BRIDGESTONE l!UZZAJ( lM·2S 225/40A18 

DOT No. (Ellatriple: OOTMAL 9ABC036) D Origlnal Requirement 
Fallure Locatlor,r. PA$ENGER SIDE REAR EJ17CMM0922 □ Prior Repair 

llre ~mponeh.t Code Tire Failure Type: CAACK 
190000 TIRES 

AODlllONAl ITEMS TO SE COMPlrnD WHEN REPORTING A ·CHllD SEAT FAILURE 

Make: Oete Manlifactuted: Model NoJN_,,,.,, 

Seat Type: l~llatlon 9,-stem: 

CNld Seat C~nent Code: Failed Part: 

APPUCABI..E INCIDENT INFORMATION 
IP/eas.1 describe in detail rh, lncldttflf$1 Fa//ur..tsl, Crruhles). tn fuMies!.1 

Qash Fire Number of Persons 1t1ured I Number of Deaths Reported to Police n Yesfxl No n vesixl No N 

Nllt'r.UVe Oelcrlpllon ti! lnddent(s}. O'a,h(III). lnjury(les). 
Please descllbe (1) e vents IMdfnS uptD die failure. (2) fallu,. and Its consequenca. and (3) what was clone tD c:orrect the fallllr.; 
I.e. parts , .-pair.cl or renla'c:ed (8!1d If old part Is •V•llable). 

The contact owns a 2013 Ford Edge. The contact stated while his wtfewas driving 55 MPH and depressing the brake pedal, there was an abnormal 
noise before the brake pedal became rigid. The contact stated no wamlng lfght was illuminated. The contact stated t,hat the braking distance was 
extended while depressing the brake pedal. The contact took the veh.ide to local dealer, where it was diagnosed with needing the brake booster to 
be replaced. The vehicle was repaired. Upoh investfgation, the contact associated the failure with Manufacturer Communication Number: 13N02. 
however the VIN was not included. The manufacturer had been infonned of thefaffure. The failure mileage was approximately 59,000. 

lndude if avafl..t\fe; Police/Fire Deoa·nmenr Reoort PhotM and Reoair lnvofra ATTACH AOOITTONAL SHEE:TS IF NECESSARY 

ThU'rlvac:y Aaot 1974-l'Ullllc I.aw tJ.519. This lnf«madon Is requested pursuant to authority v"1lid In the Nlttlonal HlChW.Y Traffl<:- SafetY Act end s 1111seqUent 
amendments. You ere u nclff no ollllsation tD respond this questionn aire. Your r....-,nu may lie uMCl tD asslSt ttl• NHTSA In d9111rmlnlnl Wftedler a Manufacnirer should take 
•pproprlata lldlol1 tD correct a safety def«t. If the NHTSA procaedll with admlnls1r.UV. enforaint..-t or 1111:Jatlon aallfnst a m anuf-ner. your •~H. or• stalfstkal 
summary tltereof. ma, lie used In tupport of tfle agency"s action. 



*INVOICE* 

DUPLICATE 1 
PAGE l 

we ma1ee u easy. 
Glockner South Point Ford 

156 (:aunty Rd. 406 
Souih Point, OH 45680 

1740) 351-2980 • Fax: 17401 894-2059 
www.glockn11r.com 

FOR APPT. 

PARTS. HOURS 
MONDAY - FRIDAY 

8:00 A.M. • 5:00 P.M. 
SATURDAY 

8:00 A.M. ~ 1 :00 P.M. 

SERVICE ADVISOR: 900 MICHAEL MCCLURE 

18:00 17AUG22 
OPTIONS: BNG : 3 • 5 Liter 

~ 
De.a, Customer, 
You will be receiving a survey about this service visit .. If you can't answer that you are completely 
satisfied with our service, please contact our customer care center@(740) 351"2980 

WAIIIWffY oo;eui~u, PARTS_ AND ACCESSORIES ARE SOLO ANO .AU_ Rel>. AIRS ARE •SHOP SUPPLY CO.STS: ,_,;;m,;,-Wf/~J]lftfoifii~¥i ~if~:::,,;:.;:t,<::<:'if-'[#1;~-i. -:.~-:-.,~f 
et4~::s~ ·~ ~~ ~~ ~~t=:: H:~BY·=~SSL~~~; ·~ We ~ave 41: a ~~e N~~R ~u~ -.: ,.-.,-~ """--~''"''"~~66-'~t:<\❖-,-, •• -: 
MEIICHANTABIUTY AND FITTIESS FOR A PARTICULAR PIJAPOSE, ANO NEITHER ASSUMES HOR equa to o e · • 
AUTHORIZES ANY 0-niER P£RSON TO ASSUME FOi'\ IT ANY UAIIIUTV IN CONN£CTION WITfl TH£ tot-1 labor cost. not to PARTS AMOUNT 2 7 6 8 2 
SALE OF PARTS OR PflODUCTS OR THE REPAIR. THE ONLY WARR.ANTIES ON PARTS ANO exceed $35.00, to the O 'O 
ACCESSORIES OR REPAIRS ARE n-toSE WHICii MAY BS' OFFEREI> BY Tli£ MANIJfACTVREA OR THE Repair O~ fo¥ ehop GAS, O1.l, LUBE • 0 
ORIGINAL PARTS ,OIST8180TOR AHO ONLY SUCH MANUFACTURER OR OISTRIBUTOR SHAU. BE supplies used 1n 
UA8Lf FOR PERFORMANCE UN08I SUCtt WARRANTll;S. CUSTOM~ SHALL NOT BE ENTI'TUP TO connection with 1hi$ $UBI.Et AMOUNT O • 0 0 
~~=s.~:41.~ ~~~~sf6Fc~ro~~ ~~~R ?:roA.:.s o1i0 ~oi;r~ r~pair. MISC. CHARGES • 3 5 . 0 0 
INC!DENTALOAMAGES. TOTALCHARGES 778 58 
By signing: below, you acknowledge tllat you were notifie<I of end authorized the ALL PARTS A~ NEW • • 
Oealersfiip to perfomt the senlic.es/repalrs itemi:ted in this l"nvoice and that yo.u received UNLESS OTHERWISE LESS INSURANCE 7 4 · 3 6 
jor had the opportunity to inspect) any replaced parts as requested by you. Tbe vehicle , .. ntcATEO. Sl · OG 
is being returned to you In exchange-tar VoUf payment of the Am0111'1t Due. '"" SALES T,AX • 

DATE CUSTOMER SIGNATURE AUTiiORIZEO DEAU:"RSHIPREPIIESWTATIVE SIGNAT\JR2 ~'i:l~YNT \;.;.i;\i~~· 
NO.TfCETO CUSTOMERS PAYJNG wmt CREDJT CARO, Wf IMPOSE A SURC!iARGE OF 3.5~ Wli£N PAYING WITH A CREDIT CARO, WHICli IS NOT GllEAlfll nw,l OUR COST Of ACCfPTANCE. 

Dl&ii1iiicAI ··•--W: ...,,,. __ .,....._....,,_ . ......,_...,._ CUSTOMER COPY 



----
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COLUMBUS OH 430 

G .JAtll 20 23 · PM 3 L 
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1

1,111111th 11111 ,1,uJ", 11, 1111-Jtll' 1, ,t 11 •• •u'!' ,t ,.,1 




