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Mar rative Description nf incident(s), Crash{eg), Injuryiles)
Please desceibe {1} events leading up to the fallure, (2) tallure and lts consequences, and {3) what was done o corred the Tailure:
L, paerts ropiicod or deplacen (amd If old part 15 svadlabie)

The tontact owns a 2017 Subaru Forester. The contaa stated while driving approximately 50 MPH, the vehicle suddenly stafled. The contact veered
ta the side of the road and turmed off the vehicle. There were no warning lights iluminated. The vehicle was towed to the dealer where the
transmigsion cutch was replaced. However, the falure reaccurred while driving approximately 30 MPH, and the vehicle had 95000 miles. The vehicle
was 1owed 1o the dealer who diagnosed that the transmussion cluteh, the ball beannigs. and the fivwheel needed 1o bereplaced. The wehicle had hot
been repaired, The nmnu*dﬂure* was made aware nft'm faiture, The api:mnmdte fallure m ;Inagc was 50,000.
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— Swie | SUBARU
4900 Riverfrant Parkway » Chatlancoga, TN 17404
Phone 423490:0181 ¢ Toll Free: 1-833-261.9602
WAWWLCTOWNEArS £0m
so I SERVICE ORDER R
Printad 1IHONH2022 30940 PM CUSTOME R C GPY User fhichings Page 2
|-Customer No q Advisor Promised  0B0S/2019500 PM Tag ' =i
i \ Shop gu Openad 0B/05/2018 12 00 AM Location |
|| Priority Cashiered  08/09/2019 12:00 AM PO # -
ILOOKOUT MOUNTAIN GA Ir License Mo Cdometer in - Odometer Out inServ Date Stock No |
| ' 57046 57046
ome [ 52 00 0000000 ‘ Year Make Model Made! No Colar .
Cell Today (000,000-0000 2047 SUBARU FORESTER ‘
!Email ’ Vehicle 1D No Selling Dealar Extended Warranty Delivery Dafe
{ JFZSJAECEH '
= Term CASH __ S Slae - Fleet #
ZRIESFE00N HUB BOLT 1
Technician 054 - Est Pars Qoo
Est Labor 000
Parts Total {3 00
Labor Total {300
Request Sub4otal .00
Request Descripfion Job CER Status
199 OTHERS 4 780  Ongnal
Labor Description Amount
198 OTHERS
Part Description Shp Retail Price Amount
28473FLO40 HUB UNIT COMPLE P
Technigian 094 - Esl Pans oo
Est Labor g.og
Paris Totat 0 oo
Laber Total 000
Reguest Sub-total 8.00
Request Description Joh GSR Status
EXPLOF CHANGE ENGINE DIL & FILTER PER SPECIFICATIONS FOR YOUR MODEL, SET TIRE 5 780  Onginal
PRESSURE, TOP OFF FLUIOS AND PERFORM MULTLPOINT INSPECTION
Labor Descripfion Amount
EXPLOF CHANGE ENGINE OiL & TILTER PER SPECIFICATIONS FOR YOUR MODEL SET TIRE PRESSURE, TOP OFF FLUIDS 1841
AND PERFORM MULTI-POINT INSPECTION
Part Description Shp Retail Price Amount
1520888154 OIL FILTER COMPLETE 1 765 765
803818010 GASKET 1 184 184
S0ABAS045 SYNTHETIC Dw-20 OiL & 802 48 12
Rate 138 00 Est Pans 0.ap
Technician D94 Fst Labor 000
Parts Total B7RB1

"F"- SORTRICTLY DABH UL £33 ARRA NG EVERTS ARE MRADE | Verely authorzs B repai weirk herewr 5o barfh 1o te dong abong with The necesary ﬂ'lalf_-'rl.siaﬂu agres tnat to e gxten p#mmed '?,\I
« you dre notiesponubie for loss ot damage to veticle or armicles =1t i velicle M cose of Bre, (it or any other cawset beyord your controlor For any delays tausec by vravadabiiny of garts o
ka'iE'.'E O ped s shiaient Dy the supplier of Yransparier ) hereby prant you andi of vour employes's sermeskn 1o operiie the veheke herewn described e streets highwavs oF elsewshere fon the pur: |
2ose o7 1RShng 3P/ or MIpenon An erpress machanicy ben o Pereby arkrpnibaged en 3bowe veriin 1o seeure the amgunt of repars twrghc. |

DS ALMER OF WARRANTIEY, Any warrantes on the produdt sole am those msde by the mariytactumey The Seler herety axpmssly distlaims all Wddrranbies edher express of wisphed, inchuding any
imphed rarranty ot memrchantabulty or friness for @ partoular puipase. Seller SErfer 2550 Tes M utNONZES A%y OTer person i assumne for o asy lisknity an cohnecian wilh 152 538 o? sad praiucts |
| Ay Entanemy cordamed Damm does rot agpoly whens prohibred by M |
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Printed 1012022 20540 PM CUSTOMER COPY User fhilchings Page 3

[Customer No _| Advisor Promised  0B/0S/2019 500 PM Tag |
l JSnop S Opened  08/05/201% 12.00 AM Location |
_ ‘LPnomy Cashiered  08/08/201% 1200 AM PO # ,
e e e
iLookouT MounTan ca I || License No Odometer in  Odometer Dut  InServ Date Stack No 4
| | 57046 57046 [
jHeme _ Bus  (000) 0000000 | Year  Make Model Model No Color '
|Cetl Today (00D)000-0000 ||2017  SUBARU FORESTER
[Email | Wehicle 1D No Selling Dealer Extended Warranty Delivery Date 1
| \ | JF25JAECEH
1 Teom CASH l Ei\gil’!ﬂ Size Fleel #
g - T eborTot T gat
Request Sub-total 74.02

| appreciste your business and hope your visit was Exceptional. If there is anything |
can do to improve, please et me know.

You may receive correspondence from Subaru, Dealer Rater and Google. Kindly
recommend me te all your Friends and Family.

Labor 747 81
Farts 729 04
Supplies 200
SUB-TOTAL 1.476.85
TOTAL INVOICE 1,476.85

| TERRIS STRICTLS CASH UNLESS :-‘-RM‘HC-EMENTS BRE M.ﬁ.m | e by suthionge 1he fepar work hece i wel Forth to be gone along wnh 1he necessany materat ang agree That to fhe eslem permites iy |

| lavy, you dre not responsile for los: or damage 1o vautde or articles kefow vebicls s tase of Bre, the® or amy other faused beyorel vour conkrgior Bor any deleys caused By unavadabibity of parts o
delays o parts Fuprend: Gy The suppler or transpgorier, | Fecey glant you dnd o your emgigyee’s prrmpsie fo ope rate the vehele heramn iesorbed on siregts, Righvay s or @isewhers 'of ihe pur l

| ug e ot testing and, Or INspPechon Sneapiess meclianes sn s heratly sckndiwedgad on above vehicle to seoue the amownt of repars (Peref

imgled warranty of merchantaidy ar fness for g parbeulas purpose. S liet nenhee assumes bar authorees ary olber gerson fo assume Torit any sbilty = cornecnon veth the seke of sad Sroduce

l. D% AURIER OF WARRARTIES Any watrantes on M prouer sokare inase made oy the manufacturer. The Seller nerpby enpressly distbims alf warraimes paber eapross of wphed, mirluging any !
|4y i
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900 Riverfront Parkway  Chafidnooga, TN 37402
Phone: 42 3.490-0181 = Toli Free: 1-833-261- 960!
Wl CFOwWnG a7s.Lom

so # | EGGN SERVICE ORDER _

Printed 11;0!:202?_ 3 09 40 PM CUSTOMER COPY User thitchings Page 7

rCusgpme; Mo -| Advrsor Promlsed 08/09/2019 500 PM  Tag ]
| Shop g Opened 0B/05/201G 12 00.AM Location !
| Lf’rin:%ly Cashiered  0B/09/12019 1200 AM PO |
, e e S e e
\LODKOUT MOUNTAIN. GA || License Ho OdometerIn  Odometer Qut  inServ Date $tock No
| | 57045 57046
Home (I Bvs  (000) 0000000 || Year  Make Modei Model No Cator
lcell Today (0000000000 ||2017 SUBARU FORESTER
‘Email { | Wehicle ID No Selling Dealer Extended Warrantly Delivery Date
| ‘ ‘ JresuaeCeH
Term CASH Engme Size Fleet & .
Req uest Description Jdob CS5R Status
196 OTHERS 1 780 Ongina
Labor Description Amount
185 OTHERS 73140
FPart Description Shp Retall Price Amount
30100AAB70 DISK COMFLETE C 1 180.0G 180 G0
30210AA620 COVER COMPLETE 1 209 85 208 595
30802AA150 BEARING RELEASE 1 80.00 60 00
1234284110 FLYWHEEL AY FLE i 37138 37138
UNKMNOWN PA&RTS DISCOUNT i {158.91) (15281}
Rate 139 00 Est Parts 000
Technician 094 - Est Labar 000
Pars Total B71.43
Labor Total 73140
Request Sub-total 1,402 83
Request Description Job CSR  Status
FREE FREE MULTI-POINT INSPECTION 2 780 Orignal
Laber Description Amount
FHEE FREE MULTEPOINT INSPECTION 000
Rate 139 00 Est Parls 0 oo
Est Labat aao
Paris Total 0o
Labor Total 0 Do
Reyuest Sub-total 0.00
Regueet Description Job CER  Slatus
169 OTHERS 3 780  Original
Labar Deseription Amount
185 OTHERS
Part Description Shp Retail Price Amount
2817 1A4000 WHEEL NUT i

1
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el parts shipmenis by the suppler of transtorier. | herey grant you SHE N your emeloyEe' s pRnTes N 10 pperate Thi wahin e heram desonben an streety highwavaar elseshere for 1oe gur |
pasg of ahng andor wpechion Anespress mechancs len i herely atkrowkdged on abave vehicks Yo secure the amownt of mpais thereto |'
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imgbed warndnty of mercnantatolity ar Tiness for @ garnculer purpess Seller neithier Jusumes ner authanzes any oiner parsorn fo assione far it any hiabilty i connectian wik the sa® ol sad produrts
Ary Wriw anont torfansd haren dies not apphy where prohibad by law |
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1430 MURFREESBORO RD.  P.O. BOX 681725
FRANKLIN, TENNESSEE 37068-1725
PHONE (615) 791-1101 FAX (615) 794-2710
Web Site: www DARRELLWALTRIPCOM

ll, DARRELL WALTRIP
"}( AUTOMOTIVE GROUP
=

cec. ;I

W_ AIREOR TAG N, TRVEWEE DATE TWWDILE N5
DEREK REEL 6301\ B940 | oB/16/22
LABOR RATE LICENSE WO MILE&/GF | COLCH | STOCK M
159.00 95,849 |/ _
YEAR | MARE | VAUDEL | GELIVERY DWTE [CELVERT MRES
17 /SUBARU/ FORESTER/ {
LOOKOUT MOUNTAIN, GA VERE 1D WD | SE1L M DEALER MO PRODICTON DAE
JFZ2SJAECHBHGSG
FrEN 1T A O DATE py
e . | 08/11/22
FESOEAL NE TEUSNESE BHNe = [\'.um!r_h 5
MD: 85860
LABOR & PARTS = = cnnccnnesmnnisannannonatennsnnsssssmninmissnsennnaninumesssomanns i g 3
W 1 33SUT-01 MULTI POINT INSP. UNITS:  0.00 TECH(S):2432 INTERNAL %}%ggﬁi ﬁ%ﬁi&fgi‘;
PERFORM MULTI POINT INSPECTION 2 g 5
SEE REPORT FOR RESULTS UEpamﬁﬂ' overhead costs, including, but
not limited lo, shop supplies, employce
PARTS: < en e~ QY- - -FP-NUMBER- === =-=-==acan DESCRIFTION-=«-cnnu- LIST PRICE-UMIT PRICE- safely measures and lraining, and waste
Jo# ® 1 TOYAL PARTS .00 |disposal and handling, many of which do
nat lend themselves to precise itemization
JoB # 1 TOTAL LABOR B PARTS 0.00 | orallocation. Not all repair or service trans-
--------------------------------------------------------------------------------------------- actions will cause Deaier to incur ali of the
Ja 2+45502 TRANSMISSION UNITS: 16.00 TECH(S):2433 1920.00 casts defraved b the Service Char e The
€/5: CLUTCH ISSUE SMELLING A BURNING SMELL - TOW IN - g mc‘gr Bl '19 i
DIAGNOSE AND ADVISE TEW arge may inciude Dealer pro "
TECHNICIAN FOUND A LARGE AMOUNT OF CLUTCH MATERIAL AROUND The Service Charge is nol a governmenl
THE VIEWING required 1ee.
WINDOW ON TRANSMISSION AND BURNING SMELL - TORE DOWN AND i iat-
INSPECTED ALY ALL CLUTCH COMPONENTS REQUIRING REPLACEMENT e e s
REPLACED CLUTCH ASSEMBLY, FLYWHEEL, CLUTCH FORK, PIVOT BALL, tomers, we would like your autharization
RELEASE BEARING AND RELEASE BEARING CLIPS, SHIFT FORK AND for this Dealership to contact you in order
SPRING RETAINER - TEST DROVE VEHICLE AND CONFIRMED REPAIR f0 ensure you are happy with your pur-
COMPLETED chase, keep you mformr_ad of new nrod-
PARTS = = == s ()T = = ~FP-NUMBER » + = == 4 << e mne o DESCRIPTION - - nov LIST PRICE-UNIT PRICE- zflgﬁzf:,fnfﬁfif,mﬁ:i‘;?ﬁfﬁ
JoB & 2 1 3053144220 LEVER CLUTCH 47.80 ar.80 47.80 | cervica, and for any other reason we feel
08 # 2 1 3053744061 PBODOYSS PIV 22.41 22.41 22.81 |is cacessary or appropriate. UNLESS
JOB # 2 1 30100AAB70 DISK COMPLET 264.45 264,45 264.45 | vol CHECK THE BOX BELOW by
08 # 2 1 3021044620 COVER COMPLE 283.26 283.24 283.26 L aning this form, you give this
a0 # 2 1 3050244150 BEARING RELE B9.01 89.01 A9.01 bealarship P\ERM}SS.ION 1o contact \"'OIJ
0B # 2 1 30534AA001 SPRING RELEA 21.4 21.14 210 {oiter porsoraily, via Tekl iessagen
08 # 2 z 3053984000 CLIP CLUTCH 8.66 4.66 A7:32 | o with prerecoiied feismanvesinp
08 # 2 1 806212020 BALL BEARING 22.55 22.55 22.55 | mossages) at the lelephone numbers
JOB # 2 2 4461684290 CASKET-EXHAU 11.07 11.07 22.14 {which may include wireiess phone
Jos # 2 1 12342AA110 PBO0O1902 FLY 440.25 440 .25 A0S | omhers). X nUMbEY _Janmor_'&'g_"a-ma:?
J08 # 2 1 3050284150 BEARING RELE 89.01 89.01 89.01 {address listed. This AUTHORIZATION
J08 & 2 z 44616AA290 GASKET- EXHAU 11.07 11.07 2.0 | ows us 1o belter serve you in compli-
B & 2 T0TM. PARTS 1341.48 |30ce with federal and siate reguiations
and in no way is a condition to receiving
______________________________________________________ B 2T L s TS L8 [ goads or services.
WTSEwins CODE-+ == ve=eDESCRIPTION = =o==mus i T L i CONTROL MQscsv=saas [k Please do not contact me as provided
JoB # A 285 5U SERVICE CHARGE 36.00 |above
ToTaL - MISC 36.00 | Customer agrees thal this Agreement
N e e b S e S e Includes all of the lerms and candi-
XOSEY420NS <CC Apt TOW IN tions on lhe froent and back side
OELETED  DUERATIONES Lotk s oot wastmom § s i m \ i el L2 s hereof, that this Agreement cancels
ASSUZTZ325-121 CLUTCH RLSE BRNG 45SUZZIZZ15-201 FLYWHEEL and supersedes any prior agreement
455UZZ7325-101 CLUTCH 21502 ENGINE MECHANICAL including oral agreements, and as of
the date below comprises the entire
agreement between Customer and
Dealer relating to these repairs or
other maters refarred to on the front
o back side of this documen!
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED OM NEXT PAGE]  033pm ! Customer Signatum
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¥ 1430 MURFREESBORO RD. P.O. BOX BB1725
ilb BMR‘ELL mm‘rp FRANKLIN, TENNESSEE 37068-1725

7( AUTOMOTIVE GROUP PHONE (615) 781-1101 FAX (615) 794-2710
A Web Site: www.DARRELLWALTRIP.COM
=

cece: GG

CUSTOMER MG | ADVASDIR TAG NGO MVOICE DATE [
IDEREK. REEL 6301 B94Q 08/16/22
1 LASOR RETF | EioFHSE M | MILEAGE COLOR STGCKE HO
159.00 | 95,849 |/ -
I EAR + MAKE ¢ MODEL BELIWETY DATE BELIVERY MILES

[17/SUBARLU/FORESTER/

v I-\"Eﬂll'.LE 10 O SELLING DEALER O PRODLCTION DATE
7F2sanaecs o |
ETENG BN A0 GATE
| | 08/11/22

RESIDEMCE PRONE THL.ISl MESS FHOHE COMMENTS
1 . MO: 95860
TR AR SR Son s 2 st el e A R el S e e A R et el il w i et Service Charge. The Service Charge cov-
THANKS FOR USING DARRELL WALTRIP AUTOMOTIVE SERVICE. TOTAL LABOR. ... 1920.00 |98 = caimys Sama of Dedlers service
IF YOU CAN'T RATE YOUR SERVICE EXPERIENCE 'OUTSTANDING' THEN TOTAL PARTS.... 1341,48 | Ueparlment overhead costs, including, but
WE HAVE FAILED,..PLEASE LET US KNOW, TOTAL SUBLET... o.o0 |not limited lo, shop supplies, employes
TOTAL G.0.G.... 0.00 |salety measures and lraining, and waste
TOTAL MISC CHG. 36.00 | disposal and handling, many of which do
TOTAL MISC BISC 0.00 |not lend themselves to precise itamization
TOTAL TAX...... 321.50 | or allocation. Not all repair or servica trans-

"""" actions will cause Dealer to incur all of the
TOTAL INVOICE § 3618.98 | o515 defrayed by the Service Charge. The
Service Charge may include Dealer profit
The Service Charge is nol a government
required fee.

1 Asg part of our effort to provide the bigh-
est possible level of service to our cus-
tomers, we would like your authorization
for this Dealership to contact you in order
lo ensure you are happy with your pur-
chase, keap you infermed of new prod-
uct offerings and promotions, remind you
of necessary vehicle mainlenance or
service, and for any alher reason we feel
Is necessary or appropriate. UNLESS
YOU CHECK THE BOX BELOW. by

signing his farm, you give Lhis
Deaiership PERMISSION to contact you
{gither personally, via laxt messages

or with prerecorded telamarketing
messages) at the telephone numbers

{which may include wireless phone
noumbers), fax number and/or e-mail
address listed. This AUTHORIZATION
allows us to better serve you in compli-
ance with federal and state regulations
and in no way is a condilion {o receiving
gonds of servicas.

[} Please do not contact me as provided
above,

Customer agrees that this Agreement
includes zll of the terms and condi-
tions on the front and back side
hereof, that this Agreemen! cancels
and supersedes any prior agreement
including oral agreements, and as of
the date below comprises the entire
agreement between Customer and
Dealer relating to these repairs or
ather matters raferred to on the front
or back side of this document.

CUSTOMER SIGHNATURE

PAGE 2 DF 3 LUSTOMER COPY [ END OF INVOICE | 0381pm Customer Signature
The Fwyncids ani Reynajds Company  ERARTHVE
SF6E2063 G (07TN7)






