
INFORMATION REDACTED PURSUANTTO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8){6) 

1-88B•DASH.-2·D OT 
(l •888·327-4236} f,,latlpnal Highway 

Tt affh: Si'tfety 
A-dmillf'ifratlon INTERN ET:www.nhtsa.dot.ge..-Jhot line 

OWNER INFORMATION (Type.or Print) 

City 
Lookout Mount.am 

State 
GA 

ZIPCode -

FEB 2 8 2023 

11!~ lt1f 0Mn<1ffon Y,,11 p,otlidi w/11 •b.• w.,rd to fd~•tlfy pot,nriot so/uy4?1ot~d d•fett,_ We moy Ah11-. yPtlt /tlform.1Jtlon with {ltt opptleobl tt 
tul1/t.Jf tMnu/qct'&Jr«r during .o:r, lrt'ifeJ-tJtf1,tJo1' or ,~9011 In a tc«"rilon.,_c~ with th~ "'Jltlh• Y.S~I 'dFutil)s-'d In t1i·e 11g~.n(Y.1. ltll'.OC.Y A~t h-otk ~. ~~f _., 

M ,S~Jn (Stp.3 lOOilJ, 

1/UilCLE INfOflW,'l'ION 

H 1Mpr V•t~tl• ,r1;.,,,fc.11 anN~r U,,~t<Kl.ll 1Ulc11>m<>lwtn11Sh1eldNtllo• ... , • N 

If 1~tOlf.(l-

C"''pf Owner 

Onl'-"'sN•~ ~(ldTeltl]l1one Number 
~rt•I' W.,ltrlp ·,uh.om ~l\6SS711S 

I
D Antiloc, S,•k•,; 

D Crulsl' Corurot 

FO!!!SffR 

fAllE0 COMPONENT!SVPARTI> INEORMA not-. 

H•e 
No O v .. ,@ 

AOtilYIONAl ITEMS' TO BE COM:PUJED WttfN REPOliTING A flllE FAILUR.£ 

0 o,,g,n~• Requ11emen1 
Cl 1'rlQ1 Ropa1t 

n,., fallu,e i ~pe 

IU)Df'TtOJ',IAL ITfMS T.O BE.C.OMPLET£1> WHEN REPORfiNG A CHILD SEAT JAILUl!E 

No 

l Oau, ~'1Jf.Aitutfll- I MOClel N01,1.me. 

[ lr,srall.autt\"" h •-----------

1\PPUCAGU iNCIOt:Nf INfO~Mll'l'IQtl 
/p.1.,.Mf' 1,,.~. #•ur- I"' r.kJB M-! 11 '- J,..,.,1'6t ,:7,1 tft<r•l, (t(l\J1t-,,1 , ,, •. i,,,,,N-l 

Reportl'(I to PQICl' 

" 
Nil'rrath,~ O«i_1.-c:.,-·tptio"' of lln::hient{s), cra$h{-&.S);. ln }ury(hn~} 

, l'l~3U! tl-..( rltw {I \·11ve11c, leading up t~ 1h~ t.,llur•. (l ) rallure ~nd It~ ·consequences·, ancl (3) what wl>s doll<' to carted. the railuri>: 
I.'<, ,,,.,b rev;,l, ·•d, or ••lll~~f'o t11.Nl 1r old p41 t I$ ~ •i, lajrt"' ____ _ 

Repository. D 

R,rereO<.'l' No 
11417900 

The contact owns a 2017 Subaru Forester. The contact s1a1ed wt,jle driving approx1matPly i;o MPH, the vehicle suddenlv stallf'd The rontact veered 
to the side or the r.oad and turned off the vehlele. There were no wam1ng hgtw; 1llum11tatetJ The vehic.le wo"S towed tQ the dealer where the 
1rM,m\s.-;1on clutch was replaced. However. th e fa,fure reoccvrfed while dnvmg apprcmmately 30 MPH, al'ld the vehicle had 95,000 miles. The vehide 
was towed 10 the dealer who dlagno!>Pd tha( thetrilnsr1,1ss1un clutch, the bat! bE'arings. an.d 1tie t1vwhe€'1 needed to be replatetl. The v.ehitle had not 
been repaired The manufocturer was made aware of the failure. The apf roxlmate fallure mileage wa~ 50.000. I_ 

T~o. YilJJ.. ~,·/\lr1,; -,f MAl'JVG f-f',.. 1.rM/.JJ-1~N" ktis '(.• S-71J'/b 
/\1., .. ,~.1 ,~J.. W,tJ £l,,_f1tt'l'• .. l til- C/11.,vd s-✓>lii~./~t."'ffq~';:J~ 
1/1, Tlt, ~ ct.1,ttJ. Pc., l vre.,, OP. M,.4114/ f-/•Asn.,5.1 u,tv wc..V ,/ 
9 Y, K V'I ,..; i.$ .... J. 4J ,; ,'.,,_ ~'I/,',., c-1- "" If,,, ~I.,_ ,( I" rfs a-. ;p_ 

Yf/jlq;/'J 4~J._ '~/r<.·c.,c.,~nl-:' r~ fArh ~re, //4.s/-,\c. ~,,,rf. 
Pl ll t _ LJ._} Ji;e, !J e cu~er j r-,J~. • S Jt" ri1 ,~ nP I r cJVllf 

I•« udt cwa 1-,01 P1>l•1~1re [,Je_partr,1<!.n!.!l~rt Pl'\otos, a11d llcp<t, lt1,•1J•~ .. 

lhe p·,1v•cy A~t c f \97.f·,1'1.,bllc hw '9~,5111. Thfs lnf~rtt.atio1> Is ,eqv~srei; wnu~<>I lo. ·autilorfly·v~sc~o In \ne Ntlltonat lUt nW"'X Tr-aftlt. Safety Mt"''" ,.,i,,~qoJent 
·2m>1a.drn.e,n$ Yol! .,,.. und~·• no o.bl!gadon to. ,e5p,or,d U.(l qu~ t•o11n .. ,,., Yo<tt ••.spons»may tw U"<>d to. •~•l st 1.he NJITSA Ii, determln l!l& ,;,beffier • M~nulacturet Jh9ufd t.ake 
approp,lau: octlon I<> <ot< e" " ,,.t•-.Y d<.'t~ct. If Ill<? NtHSA l'roco.~d• w ith adm lnl:;t,otlve ~nrorc.~men1 01 llttg•tl<>" ~•but~ m.onutacn1re,. yoi,t "'••f>O'"-'u,. o, •ao.,~t.ckal 
.sumtnary .!l) .. r~.or. m,ay ~ ,ued Jn 111pportol the agency~ ,niJoo 



US. Deponmer.r 
o T1Crnporto!"'1 

Nol1ono.l Hlghwcry 
Trofffc Safely 
Admln.lttre11on 
1200 N$w Je1'941y Avenue SE 
ll\ll>sh,,,g!or,. 0 C 20017-9362 

OWic.e Bu:wness 
Pe"""Y l:>r F>1wa1e U5" $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
fiJRST CLASS MAIi., PRRMIT NO 1888 WASI-IINOTON, DC 

POSTAGE \,VJ.LL BE PAID BY ADDRESSEE 

US Department of Transportation 
Natioflal Highway Traffic Safety Administration 
Office of Defects ln;vestigatioIJ, NEF~ 100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I 

lul ,I II,,, II ml .. ,II 111II, I, 11, II, I, ,I,, ,I ,I, ,I ,II 

. . 

NO POSTAGE 
NECESSARY 
IF MAJLED 

lN TH~ 
UNITED STATES 



so 
Printed t 110112022 3 09'40 PM 

SUBARU 

900 Riverfront P.-rkway • Chaltanoogc1, TN {740.! 
Phon€.' 42"{ l.90-0181 • Toll Free: 1-833-261,9602 

www.crownrars rnm 

SERVICE ORDER 
CUSTOMER COPY User Page.. 2 

;customer No AdvisQt 

Shop SU 
Promised 
Op.ened 
Cashiered 

08/09/2019 5 00 PM Tag 
06/05/201912-00 AM l ocation 
08/09/201912:00AM PO # I Priority 

~::::::::::::=::::::::::=-=-=--=--=--:.:.:.:...-_-::- - --------:.-::.-:.-::.:.-::.-::.-::.-::.-::.-::.-:.:.:.-:.-:.:.:.-:.-:.-:.-:.-:.-:.:.:.-:.-=:; 
License No Odometer Out 

57046 
lnServ Date Stoi;k No 

Home 
Cell 
Email 

- Bus (000) 000-0000 
Today (O00l000-000◊ 

Year Make 
2017 SUBARU 

Odometer In 
57046 

Model 
FORESTER 
S'1lling Deale, 

Model No Color 

Ex:tended Warranty Oelivery Oate Vehicle ID No 
JF2SJAEC8H~ 

Fleet# L Term CASH Engine Size - - - - - - - ------ -- ._ _____________________________ ___, 

2IB65FE.001 

Techrlician 

Reque.t 
,oo 
labor 
· 99 

Patt 
284nFL040 
Tedrn1c1an 

Re-quest 
EXPLOF 

Labo, 
EXPLOF 

Part 
1S208AA15A 

803916010 
SOA635045 
Rate 

Techn1t1an 

09-4 · 

OesctJption 
OTHERS 
Description 
OTHERS 

094 · 

Oes1:rlptfo" 

HUB BOLT 

Deseription 
HUB UNIT COMPLE 

Est Pans 
fa.c Labor 
Parts Total 

Labor Total 
Request Sub-total 

$hp 
2 

Est PJnS 

Est Labor 

Pan-s Total 
Laber Total 

Request Sub-tot.ii 

CHANGE ENGINE OIL & FILTER PER SPECIFICATIONS FOR YOUR MODEL, SET TIRE 
PRESSURE. TOP OFF FLUIOS ANO PERFORM MUL Tl·POINT INSPECTION 
Description 

Job .. 

Reta-ii 

Job 
!) 

cs" 
780 

Price 

CSR 
780 

CHANGE ENGINE OIL & rtLTER PER SPECIFICATIONS FOR YOUR MODEL, SET TIRE PRESSURE, TOP OFF FLUIDS 
ANO PERFORM MUL Tl-POINT INSPECTION 

De·scrlption Shp Retail Pi-fee 
OIL FILTER COMPLETE 1 7 65 

GASKET 1 t 84 

SYNTHETIC 0W-20 OIL 6 8.02 
13'900 Fsl Pans 
094 Fst Labor 

Parts Total 

0 00 

000 
()00 

000 
0,00 

S111tus 
Onginat 

Amu unt 

A.mount 

0 00 
o.oo 
0 00 
0 00 

G.00 

$1.atus 
0119mal 

Amount 
16 41 

Amount 
7 65 
'184 

48,12 

0.00 
0.00 

67 81 

,- - ~ -- - - - - - - - ----- --------- ---------- - ---------......... 
f!~ll-'S , ~ICTL\ C,\SH U11,, U,l AH!\ANGWE•,i-~ Allf',,Apr I> ••r b\ ""'"~t~I: 11"<>. <<>o•tt 1w,ri( h>,e,r 51!1 '°'1/l 10 nfo d01>eab~ with l~ necessary mdlC,1101.nd agr""' t'I• to 1/l~ l!>lertl pe,mmed '>'( 

I 
1., •• you••• l'OI ,., gnrl\•blefor QS\ or damo111• lo veh,cle er atflOt!!. ielt 1r1 v~11=i,; ,,, c.SS{' o-t (11·r,, !twit oratiy o,t,. er ,;.tu;/sj b"'iCM yovn o,1rotor for ant cleb1'S ,,iu~ec b~ vNvail.lb•l11~ of pAr\l 01 

rJl:'lav~., .,., t-, :.h111••lt'11r. nv th~ s ... ppher or lr•r>'!loner I hefebv (\tM1! vou arid/or vrur employee's oem11is1on to o~uu, lhe •"""-le he,~., d1»cribQ.d 011 <tr<lfl>t<. ri,ghwdv,ot elsewt>ere 10, 11•,p pJr• 

;:,0,., cl tesn~ ;.r,a/or "'"'em,:,, J;• e•~$ '"o!'f nanu toe" ,1 l"(>rebv .ackrll)<Yt/OS,. d "" above~~~,., ~o !li'CU~ the""'"""' (lf rep;r,r; t»ere:c. 

OI~( 11.llM~R OF WARRANTle~. Any ,,;,mannes "" tl-e µ,odu,;t ,010 are ,,..,,se rnocle i,.,, the m~..,..,t .. ctul°(olr I t-e \~l~•r herel:JI( ~,:plt'~•!v <H•tlarms a11 11Jrra<tb"" enr.,.., e,.,,.,srnr 111,pl,<d, ,nclvd1oe or-v I 
1ma,,e4 1-.·i•r• n'\""..1t rtw!f<:f".-.1"1.Ubtllf~ Ot "1n-ess +or a oarneuttr--p:.ttposie~ S,;rJJer "".en.~~, •s.s1,.. 'l'f",: ) "°' a ·1.11•1t>rat1..s 1,.-.,~ otherflit'.f\oi:-: tr~ a-r.;UTte ira· n a'",y h~bllify .111 c0,1n'Plt!Otr , <JJt.q lMi ~.a~ 0 1 s,.itd pH.•JV(1\. I 
.._,,v r,, .. u nm-,$<or~.a,-...d Mn,.-.d:10\ rot •Pot,11""-~prJt11Me:!by 1,w. I 

NOR[ HIRN UN ELLCTRI( AL OR ~AFH Y llEM~ OR <,l'f.:Cl/\1 ORDlRS. 

CUSTOMPI ~NATVIIE 



s.o 
11/01/2022 3·09"40 PM 

~ 
SUBARU 

900 Riverfront Parkway• ChattJno,oe~, TN 3740'2 
Phone. ~23-49~181 • Toll FreP 1-R33-t6I-960; 

www.crowncJr, c:om 

SERVICE ORDER 
CUSTOMER COPY User Page 3 

1~tomerNo - , Advisor 
Shop SU 

Promised 
Opened 
Cashiered 

08/0912019 5 '00 PM Tag 
08l05l20i!? , 2.00 AM Location 

I Priority 0810912019 12 00 AM PO ti 

Lit;ense No Odometer In Odom.&ter Out lnServ Dat,e 

Model No Home 
Cell 

11Email 

- Bus (000) 000,0000 
Today (000)000-0000 

l Term CASH -----------

57046 57046 
Year Make 
201 7 SUBARU 
Vehicle IP No 

JF2SJAEC8H~ 
En.gm~ Size 

Model 
FORESTER 
S.elling Dealer 

I 1pprec iat• 1ou, b~siness and hope your visit was Eac:eptfonal. If thent is anything I 
,;an do to improve, please let me know. 
You may receive correspondence from, Subaru, Dealer Rater and Google. Kindly 
recommend me to all your Friends and Family. 

Extended Warranty 

LDbOf Total 

Request Sub-total 

labor 

Parts 
Supplies 

SUB-TOTAL 

TOTAL tNVOICE 

Stock No 

Color 

Delivery Date 

16 41 

74,02 

747 81 

12.9 04 
0 00 

1,476.85 

1,476.85 

r , 111,1:, S'~•CTL·• ~•'uMul\o~l>Al\lu!ME,.T~ AAE MA(}i: 1 hoe~by a-.tl"lo.,,e 1ne 1epa,r worU,e,e11' iet l'ol1h to oe uore ;tlo~ w1tl•th1;1 oeH!.Sil'Y rn~ter1<1IJnt1 ~&•~~ lli,t t Q 1>ie P> lf"'l\ perrnltte!! :iv I 
I IJ~\\ \'OU_.,,.. 'lOt Rl\~1oi'111bte for k::i'!I\ or c:iarnage '° JPI\K.lf-or ~rbc.Je~ 'eft1rt v~t'lid~ r. ca-;e o• f,rp. t~,h,or i.'1'\' c,~-, t ,,used bevor'i'.J vo'Jtt !.O"'lVO'lor tot •n', de~'(\C«ius£<t o-; \.IH,Jvi1d~t'Hbtr ct o.irt.$---:i, 

cle,tl~1'i tn p,irn >.,1pn-,e n.t•: t1y ,t-.e \~pct,~r c,r •, 1ni;p1"ne..-. 1 ,.__,etv gt~~t .,,.,u ..a'1d/ or 1rcur e"'4]t0'~~~~ pt, rn,~~ t.:.: opie,~te tkit v~htt:fC>' t'\·6te..n ~ ·scr,~t1 on ~,-Pets. n~hn ayi; o< t◄sewt\er~ 1ot HlP pur­
m;:,e of to!'stmg aM,or1n•.petnon Ano;!AP'"" m€L)••~oc1 ;..,n" her»oy otkr>Pl"•ledged oo •bMl' ..,hlcl~ to st-r,&Jll' the ~mcun1 er repail'> Hie<cl(J 

t,,,.,. ~u!.1:ll o; w:.t.RAt.1 :tc';.. :l.r:Pf l"•"•"~S!ln v,,. ptc,J1,<"1 $Okl dm lMSP. n,,)Oe b~ !tii< m.fnufartur»1. rti.;,ei'?t n01p17t e,IJ>'?~'i~ d1.1cll,m1 .11 ,v.1u/1oes .either ~~press~ "''Piled. wirl:.,oll'\g llnv 
,m1,l,ed '<'Wt.lnl\' of me"h.,,~~t>•kl~ :ir hlni>,t for• 11artiw~)r pUfpos,e, \ielll!t nenllP! ~16voies roo, au1110,ae1.inv ot..,, oerscm tCI :i<,Lrne lo, •t 3r,y ll•billly in eornPcoon '"'J'l U•e ~•i..u t Htd :itodur.::. 
l,·1• 11r'lC1 ~ .. ,\,Jr,s _o,~.11nec h~retn doot rot Jnc•fv •'" ~te<!!:I pro,11tMC!'O bt 1.:-w. 

NO REl URN ON H LU RIC AL OH SAi H Y 11 l: MS Oil Sf'L CIAL ORDERS. 

CU STOME.R S1G""'l.UR£ 



SO# 

Printed l 1/01i2022 3.09·40 PM 

~C-;,Slomer No 

_.. 
SUBAFiU 

900 Riverfront Parkway • Chatt.inooga, TN .37"l02 
Pl1one: 41 ~ 490-0181 • Toll Free; 1-IB3-261-%02 

www.uowncMs.com 

SERVICE ORDER 
CUSTOMER COPY Uaer fhitc"l,.,gs 

Advisor 

Shop 
Pr10-ri1y 

SU 
Promised 
Opened 
Cashiered 

08109/2019 5·00 PM Tag 
08/05.12019 12 OOAM Locat100 
08/091201912 00 AM PO# 

Odometer tn 
57046 

Odometer Out 
57046 

lnServ Dale I LOOKOUT MOUNTAIN GA 

Home Bus (000) 000-0000 Year Make 

Stock No 

Cqlor 

Cell Today (000,000-0000 2017 SUBARU 

Page 1 

Email Vehicle JD No 

Model 
FORESTER 
Selling Oealer Extended Warranty Delivery Date 

Requei.t 
;gg 
Labor 
199 

Part 
30100M870 
30210AA620 

30S02AA150 
12342AA110 
lJNKNd WN 

Term CASH 
Oes.cripllon 
OTHERS 

Description 
OTHERS 

Description 

JF2SJAEC8H~ 
Engine Si:te 

DISK COMPLETE C 
COVER COMPLETE 
BEARING RELEASE 
FLYWHEEL AY FLE 
PARTS DISCOUNT 

Rat~ 139 00 
Tecnn1c.1an 094 • 

Requeat 
FREE 
Labor 
FREE 
Ra1e 

Requett 
199 
Labor 
199 

Part 
28171AJOOO 

Oescrfption 
FREE MULTI-POINT INSPECTION 
Description 
F~EE MULTI-POlf-H INSPECrtQN 
1.39 00 

Description 
OTHERS 
Description 
OTHERS 

Description 
WHEEL NUT 

.Shp 
1 

1 , 
l 
1 

Est Parts 

Est Lacor 
Parts Total 

Labor Total 
Request Sub-total 

Est Parts 

Est Labo1 

Parts Total 

Labor Total 
Request Sub-total 

Shp 
1 

Job 
1 

Retall 

Job 
2 

Job 
3 

Retail 

CSR 
780 

Price 
HlO00 
209 95 
6000 

371 .J9 
C159'.91 l 

CSR 
780 

CSR 
780 

Status 
Or,91na, 

Amount. 
73, 40 

Amount 
19000 
209 95 
6000 

37 l J9 
(15991) 

000 

000 
671 43 

73140 
1,402,8.3 

Status 
Ori91nal 

Amount 
0 00 

0 00 

0 00 
000 

000 

0.00 

Slab.ls 
Origmal 

Amaunt 

Price Amount 

r,RMI 51R1,:,-_~ C~>+\INl.f~S ARBAl'CHMENT~:.~e MAOf' I h.1reb( ~vt/1ome 1111Hepair 1'<0rk M,·e,n 1et !ot'.!t'I \o be 11()(1• alo~ wrtl\ tne "Pfo?~sary 1T1dtt>11al ano ,1gr.,e tho!! lcJ 11,ee,1eo101>rrn,t1eo 1>y 
l.>n, 1c-u •"' <10111;:spuns,i>I, 101 to~ro• dill"iliE 1c vt.'htde 01.11<lltles 1£tt n vel\!Cle ,,.. tase DI 1111>., t.-.elr or •nt oir<e, :'..><Ai'd b<'yol')() vvu """''°' or fer •nv ~lay. taus"" "'i v.r<.>,a,1an,ll¥ o' j:dfH, 

dijld'li «r, pt4t1\ ~l;JITE'h\s uv -the ~tsppl1e• u• u il:"l~or1er. • t''ttrtlv gr .t1Mt-,-ot.. ;,~d/f:,, yoot emr.:.toi,ee· i p,-,, r.JCiS.c;n to c,per4te t~ ~N.-Jq net,u:\ tM.sc:-1~{1 nn street•, h1tth"'Vih-;.01 e'!-t'V.1t"if!i-: ~ ci( tnt"- ;wr· 

""~ d :~,l\-f ar.~/ <lr .nspeCIIM An e,prt: ~£ med•<1nc:s lien " 1ieret1v il:krowl!!O[!e<l ''7' ~h,Jve •t!hldie 10 ~ ,u~ tl'\e amov,1 of rnp•1t1 ! hl,reto 

l 1)1\tli.lJMVl (.')t WAllRAfHio' A!'t\- w .i•rdntie; or,thE' P!Oll<JC't Sola al\' 11\0~ "'~ ·ll>t (S,<; m,r.Jfotl<lillf ,-,e S<!!lle-hef'l?ty r,,pre•l►, d 1j(l,.1m, ~Q,•1•rr•"1lC, enhe• @tOl2SHll' ,mpJ,ea, ,..,,,-,d,,.g •"V 
1'11lll!.'d ·••"•"'I' oi m,,r~:.•nf,;b>l~yor i\tne,.s lu< a P•~Culi, P'-'llC-"" 5'111.er ne,t11er ""umP.s ncr •utflortzei any c,{~• pers611 tci -tl.S\l'lle for rt any hat11l~y "'toM('Ctlol'f wn)'l tt-e s~r (:II ~aid pmnurt&. 
A••\ w·,r.•~o,v tc,11.a,n~ herem dt"1~ not appJv wrie,e omNM~ by law 



JIJ ~ DARRELL WALTRIP 1~ AI/TtlMIJTIVE GR~ 

1430 MURFREESBORO RO. P.O. BOX 681725 
FRANKLIN, TENNESSEE 37068-1725 

PHONE (615) 791-1101 FAX (615) 794-2710 
Web Site: wwwDARRELLWALTRIP.COM 

A!h.'~U"< 

DEREK REEL 
Tf,C. NO, 

6301 0940 
lNVCU~S::: D,.'1.TF 

08/16/22 
\.~9/JR RA iE MILE'\GE OOLOI> 

159.00 95,849 / 
VCAfi_ r MA!<.E J YOOC"L 

17/ SUBARU/ FORESTER/ 
IQ'<il 

J F 2 S J A E C 8 H G 

LABOR & PARTS· •············ · · ·· ·· · ·· ··-····----·•········· · ·· •· ·· · ···• · ······• · · •·· 
J# l JJSUl•CJl f'IUL.Tl POINT iNSP. UNITS: 0.00 TECH(S):203 

PERFORM MULTI POINT INSPECTION 
SEE REPORT FOR RESULTS 

PARTS-· .... qn. · -FP•NUMBER· - • • • - • · - - -• -- -DE.'S_Cf\H•H<JN- - · • -- ···LIST PRICE: ♦LJjIT PRJCE­
J00, 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

INTfRNAL 

o.oo 

0.00 

;~ -i~~SSu;. ---• ...... TR;;._;~1;~iQ; .. ~ -~--- -~;iTS~- -i~:OO ~ TECH(S);2;33~. -~- -... --- -- --~ .. ·-i;2o~OO 
C/S : CLUTCH ISSUE SMELLING A 8URN1NG SMELL - TOW IN· 
[>IAGNOSE AND ADVISE 
TECHNICIAN FOUNO A LARGE MOUNT Of CLUTCH MTEPIAL AROUND 
THE VIfWI.NC, 
WINDOW ON lRANSMlSSION ~D 8URNJNG SMELL • TORE DOWN ANO, 
I~SPECTED AU, All CLUTCH COMPONENTS 11€QUIPING REPLACE~ENT 
REPLACED CLUJCH ASSE~BLY, FLYWHEEL, CLUTCH FORK, PIVOT BALL, 
REl(ASE BEARING AHO RELEASE BE.ARING CLIPS, SHIFT FORK ANO 
SPRING RETAINER· TEST ORCWE VEHICLE AND CONFIRMED REPAIR 
C0/1PLETEO 

PAAJ S· • • • • · OTV- ·-FP ·NUMBER· ·· - ., · • --- -- ··DESCRIPTION•· ······ -UST PRICE •UMIT PRICE· 
JOB # 2 1 30531AAl20 LEVER CLUTCH 47 .80 41 .80 
JOB # 2 1 30537AA061 ?80009S5 PlV 22.41 22.41 
JOB # 2 1 30100AA870 DISK C~l'LET 26~.4S 264.45 
JOO # 2 1 30210.AAo20. COVER COHP~E 281.26 283.26 
JOB # 2 t 30502MtS0 Sf.AA[NG REL£ 89.01 89.01 
JOS # 2 1 30S34MOOI SPRING RELEA 21.14 21.14 
JOB # 2 2 30S39.AAOOO CLIP CLUTCH ~.66 8.66 
JOB • 2 1 806212020 BALL BEAAING 22.ss zz.ss 
JOB # 2 2 44616AA290 CASKET· EXt!AU 11.07 lt.07 
J0i:1 # 2 l 12342Mll0 P8001902. FLY 440,2S 440.2.S 
J0S 11 2 1 30502AA1$0 BEA.RING RE LE 89.01 89.01 
JOB # 2 , 44616AA290 GASKH· EXHAU 11.07 11.07 

JOB# 2 TOTAL PARTS 

JOB~ 2 TOTAL LABOR & PAATS 

COMMENTS···•·•··-··--···· · ·· · ·· ·. ····•· ·········· ···· ·- ·············· · ·•· . · · -· · · -· · 
X06EY420N~•(C Apt TOW IN 
DELETCO OPl:RATlON(S)····· · · · ·- ·· · ··- · -·• ···· ·· ·· .. ·· - · · · ··· ····-· • ··· · ·· · · -
45SUZZ732S-121 CLUTCH RLSE BRNG 4SSUZZZ21S·201 FLYWHEfL 
4SSU2ZlJg. 101 CLUTCH USUZ E~INE l'IEOWH(AL 

47.80 
22.41 

264.45 
283.26 
89.01 
21.14 
17 .32 
22.SS 
n.14 

4t0.2S 
89.0l 
22.14 

lJ0 . .-8 

3261.48 
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Service Chargt_. The Service Charge rov• 
ers or llefnr-1s sorne of Dealer's servlc.e 
clepanrnen1 ovemeao costs, inclucl,ng, but 
not limlted to, shop supplies, employee 
safety measures and !raining, and waste 
cr,sposal and handling, many of whicti do 
not lend themselv{1S to precise item,zatlon 
or allocation. Not all repair or service trans­
ac11ons will cause Dealer to incur all oi Ille 
costs defrayed by the Service Charge. Tr;e 
Servfc.e Charge may )nciude Dealer orolit 
The Service Chorge Is not a governmenl 
required 1ee. 
As part of our eflor l to provide ll'le high. 
est possible level of servk:e to our cus· 
tamers. we would like your authorization 
for this Dealershij) to contact you 1n order 
to ensure you enai hawy wm, yo1,11 pt11 • 
chase, keep you 1nforme<l of new pf0C,• 
uc1 offerings and promotions, remind you 
Of necessaf)' ve!llcli,; marntenance Of 

, semC9, and fo1 any otrier reasoo we feel 
Is necessary or ,1pptopriate. ~ 
YOU CHECK THE 8Q)( BELOW. by 
signing this torrn. you give this 
Dealership PERMISSION to contact you 
(either personof/y, Illa text messB9es 
or with ~ telemarkr,tlng 
rnousges) at the telepl>one number$ 
fwll1ch may include '!!(.irele~~ 
a~}. fai1 number and/or e-mail 
address listed Thl$ AUTHORIZATION 
allows us 10 berter se,~e you In compli­
ance with federal and state reguratrons 
and fn no way ,s a connil1on to reoelvmg 
goods or services. 
O. Please do not cor11aot me as provided 
abo,;e 

Customer agrees that this Agreement 
Includes all cl tile lerrns and cond1· 
lions on the frot1t and back side 
hereof, that this Ag<eemenl cancels 
and supersedes any prior agreement 
lnduding oral agreements, and as of 
the date below compnses the entire 
agreement between Customer and 
Dealer relating to these repairs or 
other matters referred to on the front 
or back side of this documefl! 

Customer Signature 
~ . P!yy1 -.)lt,1a • f'I H•J"'l•,I t C•,....1-'•nr E.R/1!JTftf.ll 

!jfij62063 0 (07111 \ 



IJ ~ DARRELL WAI.TRIP 
~(' AIITOMOTIVE GROUP 

~ :S,: 

,._DVISO!< 
DEREK REEL 
LA.90<! IUTt 

159.00 
V!;.6.R , ~ / " QDEl 

1430 MURFREESBORO RD. P.O. BOX 681725 
FRANKLIN, TENNESSEE 37068-1725 

PHONE (615} 791-1101 FAX (615) 794-2710 
Web Site: www.DARRELLWALTRIP.COM 

TAG f',10 

6301 B940 
q-.vcnoe ~ 

08/16/22 

Ol'UVfl C>.lE OELrolEF<Y tJILES 
17/ SUBARU/F0RESTER/ 
ve-c1CL£' tO , :o 
J F 2 S J A E C B H G 

TH.ANY-S f OR USING DARRELL. WALTRIP AUTOMOTIVE SERVICE. 
IF YOU CAN 'T RATE YOUR SE!lVICE EXPERIENCE ' OUTSTANODlC' THEN 
WE HAVE FAILED , . • PLEASE LET US KNOW. 

CUSTOMER S-IGNATURE. 

PAGE Z OF~ r.lJSTOMER COPY 

TOTAl LABOR ... • 
TOTAL PARTS • ••• 
TO r AL SUBLET •. . 
TOTAL G.O.G • • •• 
TOTAL l'\ISC CHG. 
TOTAL ,use 01S( 
TOTAL TA)( ... ... 

TOTAL INVOICE S 

1920.00 
l34l . 48 

0.00 
0.00 

36.00 
0.00 

321.SO 

3618.98 

I ENO OF INVOICE l 03:31 pm 

SEl..LtNG OEAl£FI NO. 

'1. 0. 0A>'E 

08/11/22 

~O: 95860 

Servlce Cllar!JO. The Service Charge cov­
ers 01 defrays some of Dealer's service 
department overt;ead costs, including, but 
not limited to, shop supplies, employe<l 
safety measures and training, and waste 
disposal and handling, many of which do 
f!OI lend themselves lo precise itemization 
or allocation. Not all repair or service trans• 
actions will cause Dealer to Incur all of the 
costs defrayed by the Service Charge. The 
Service Cnarge may include Dealer profit 
The Service Charge is not a govemmeni 
required fee. 

As part of our effort to provide the high• 
est possible level of service to our cus­
torners. we would lll<e your authorization 
for this Pealerst"ilp lo contact you in order 
lo ensure you are happy witl) your pur­
chase, keep you informed o! new prod­
uct offerings and promotions. remind you 
of necessary vehicle maintenance or 
service, a,,d for any other reason we feel 
rs necessary or appropriate. UNLESS 
YOU CHECK THE BOX BELOW. by 
signing this form. you give this 
Dealership PERMISSION to con(act you 
(either pers.onslly. via toxt messages 
or wlrh prerecpmed tel•marketirtg 
messages) at the telephone numbers 
(wt,ict1 may lneluoe wireless phone 
l!UW.bm), fax number aod/or &-mail 
address, Usted. This AUTHORIZATION 
allows us to better serve you in compli­
·ance with federal aod state regulations 
and In no way is a condition to receh1in9 
goods or services, 
0 : Please do not contact me as provides 

abo11e. 
Customer agrees that this .Agreemeni 
includes all of tile terms and condi­
tions on U,e front and back side 
hereof, that this Agreement cancels 
and Sl)persedes any prior agreement 
including oral agreements, and as of 
the date balow comprises the entire 
agreement between Customer and 
Dealer relating to these repairs or 
other matters referred to on the front 
or back side of ihis document 

Customer Signature 
n,. -,.•J 1'ctd. -'" ~ Jl• t nt1!d1. C.1;n"~.,'t r'Fu\WW1./{: 

Sf6620<'J3 Q (07/U) 




