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100148

Date Recelved

11-AUG-2022

City
Rayville

. Name
Addres

OWNER INFORMATION (Type or Print}

Repository []

Reference Mo.
11478869

Daytime Telephone Number

State £ ZIP Code - Evening Telephone Number

E-malil Address

FR 53971 (Sep. 3, 2004).

The Informatian you provide will be used to Identify petentlal sofety-reioted defects. We may share your Information with the oppiicable
vehicle manufacturer during an fnvestigation or recail in accordonce with the routine uses described in the agency’s Privacy Act natice. See 43

VEHICLE INFORMATION

[ cruise conirol ?/C,g'

01-MAR-2022

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side MAKE Mode! Model Year
1FMCU0GI0)U| 2alxa] ESCAPE 2018
et Y ¢ e/ g
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Whites Ford 3184355105 No: Cylinders
X0 - 2020
Driglifall Owner Dealer's Clity Winnsbore STATE ZIP Code LA F
r— LA 71295 : 7‘ & \o C
Transmission Type B/ﬁmtifnck Brakes Powertrain Multiple Fajlure: Incident Date(s) J

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Codes: 100000 POWER TRAIN, 060000 ENGINE [PWS)

%
Failure Mileage
55000.0

Failure Speed

37 mpy

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Madel {Name or Number)

Tire Size (Example P215/65R15)

L7

DOT Ho. (Example: DOTMAL SABCO36)
N g

E Original Requirement

3 Priar Repalr Failure Location:

| Tire Comp ent Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: Model NoJ/Name:
2osp ool : ELoref L£5ChHoE
Seat Type: zf Instaliation System: g
Child Seatﬁmponem Code:; Failed Part:
—
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incidentis), Foilure(s), Crash(es), Injury{ies).)
Crash Fire Nurmber of Parsons Injured Mumber of Deaths Reparted to Police
O ves[X no | [ vesPd Ho 2 (o] H e

Narrative Descrlption of Incldent(s), Crash(es), InJury(les).
Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and
|.e, parts repaired or replaced (and If old part Is avallable). ;

/%Wbr

)what was done to correct the_il'al'lure:

The contact owns a 2018 Ford Escape. The contact stated that while driving at an undetermined speed, there was abnormal rumbling noise detected
when shifting. The engine warning light was illuminated. The contact received nctification of NHTSA Campaign Number:22v413000 (Power Train).
However, the part to do the recall repair was not yet available. The local dealer was contacted. The contact stated that the rmanufacturer had
exceeded a reasanable amount of time for the recall repair. The manufacturer was not made aware of the failure. VIN tool confirms parts not

ilable. The fail il w imately 55,000. i I
available. The failure mileage was approximately é/é/f’ Je. 4" 74/ 4@/’ //‘/MK:-'M

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This informatlon Is requested pursuant to authorlty vested In the National Highway Traffic. Safety Act and subsequent
amendments, You are under no obligation to respond this questionnalre. Your response may be used to asslst the NHTSA In determining whether a Manufacturer should take
appropriate actlon to carrect a safety defect, If the NHTSA proceeds with administrative enforcement or Iitigation agalnst a manufacturer, your response, or a statlstical
summary thereof, may be used in support of the agency's action.
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