
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Additional information for ODI complaint# 11478857
Date: Tuesday, April 11, 2023 2:43:28 PM
Attachments:

From: 
Sent: Tuesday, April 11, 2023 11:55 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Additional information for ODI complaint# 11478857

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

The additional information requested is in the attachment.

--

| Encinitas, CA 
Phone:   Fax: 
For more information, visit us at  &

EQ-11478857-2417INFORMATI ON REDACTED PURSUANTTO THE FREEDOM 

OF IN FORMATION ACT (FOIA), 5 U.S.C. 552(8)(6) 



form Approved: O.M.B No.2127-0008 

-~ DOT. Auto Safety Hotline FOR AGENCY US€ ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository □ U.S. Department 
ofTransportatlon To Report Vehicle Safety Defects 

1·888-0ASH-2-00T 
National Highway (1 -888-327-4236) ll •AUG-2022 

Rererence No. Traffic Safety 
IN TERNET :www.nhtsa.dot.gov/hotllne 11478857 Administration 

OWNER INFORMATION (Type or Print) 

f-Name 
I-umber 

Address 

City ! State ZIP Code - Evenini Telephone Number 
Rancho Santa Fe ! CA 

The Information you provide will be used to identify potent/a/ safe ty-ttlated defects. We may share your lnformar/on with the appllcable 
vehicle manufacturer during on invutigation or recall In accordance with the routine uses described in the a~ncy's Privacy Act notice. See 49 
FR S3971 (Sep. 3. 2004). 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshleld on driver's side MAKE Model Model Year 
W1 NOG6EB4LF- MERCEDES-BEN Z AMGGL<;43 2020 

2-r;c, rhA ~,. Dealer's Name and Telephone Number f I./ f , ;J '/"J .-.j - f (JO Engine: 3 Fuel Type: 

/(1/f(e_(.Jr...td~trJ.. lf 4 VI'~ J.J:-'1 V♦ I No: Cyl inders 6 GAS 

f Orl~ ner - Dealer's Oty Carlsbad V ST ATE V j ZJP <;ode 
CA ! 92008 

Transmission Type ~ tilock Brakes Powertraln Multiple Fal lure: Incident Oate(s) 

A-Y {i¥'cru1se Control 
ALL WHEEL DRIVE 

y~~ 11-AUG-2022 

FAILED COMPONENT(S)/PART(S)_l~_ORMATION 

Vehicle Components <;odes: 186000 VEHICLE SPEED CONTROL:THROTTLE 
Failure Mileage Failure Speed 

800.0 o,, Mfh 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Numoer) Tire Size (Example P21 S/6SR1 S) 

DOT No. (Example: OOTMAL 9ABC036) D Original Requirement 
Failure Location: D Prior Repair 

Tire Component Code 
Tire Fai lure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: I Model No.lName: 
Seat Type: Instal lation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the lncidenl(s). Failure(s), Crosh(esJ, lniury(les).) 

eras~ Fire Number of Persons tnJured Number of Oea thS Reported to Polfce 

□ Yes [8] No □ Yes [8] No N 

Nar ratlv• O.scription of lncld~nt(s), Crash(es), lnjury(ies). 
Please describe (1) events leading up to the failure, (21 failu re and its cons@quences. and (3) what was done to correct the failure: 
1.e, parts repaired or replaced (and if old part is available~ ,-..... .. 

Th e cont act owns a 2020 Mer cedes-Ben z GLC43. The con tact stat ed that w h ile d riving at an undisclosed speed . t h e vehicle hesitated to a ccelerate after 
com in g to a complete stop while the st eer ing w heel w as turned. The veh icle was taken to the dealer where It was diagnosed that the electronic t h rottle 
contro l (ETC) so ftware needed to be replaced ; h owever, the d ealer was unab le t o replace t he ETC softwar e and referred the cont act to the 

manufacturer for furth er a ssistanc;e , Th e vehicle w as not r epaired . T he m anufactu rer was made aware of t he fa ilu re and a case was opened . The 
manufacturer declfn ed the contact's request t o buy back the vehicle. The fai lu r e m ileage was ap p roximately 800. 

Include, i f availabl• : Police/Fi re De0artment Rooort Photos and !J.eQair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93-579. This Information is requested pursu"ant to authority vested in the National Highway Tr affic. Safety Act and subsequent 
amendments. You ore under no obligation to respond this quest ionnaire. Your r11sponse may be used to ._.,ist the NHTSA in determining whether a Manufactur er should take 
appropriate action to correct a safety defect. If the NHTSA proceeds w i th admin istrative enforcement or litigation against a manufactur er, your r esponse, or a statistical 
summary thereof, may be used In support of the agency's action. 



NHTSA REF#11478857 
2020 Mercedes Benz GLC43AMG 
Vin#W1 NOG6EB4L~ 

To whom it may concern, after several attempts at two different Mercedes Benz 
dealerships to repair the dangerous no acceleration fault with our GLC43, we are afraid that we 
will cause a serious accident while operating the vehicle. We have duplicated the problem with 
the Shop Foreman of Hoehn Mercedes in the vehicle with us. He agreed verbally at that time 
that this is a problem, however he could not repair it after several attempts at reprogramming 
modules. While driving the vehicle recently, we tried to pass some bicyclists and the vehicle 
would not accelerate. This led me to think that maybe the vehicle's camera/safety system may 
also be causing the no acceleration issue. I talked to the Service Advisor at Mercedes Benz of 
Escondido further about this, and Mercedes official standpoint on this is "Normal Operation". 
There is no way that this is normal operation of any passenger vehicle. We requested that 
Mercedes Benz buy back the vehicle, their response was to offer one month's car payment if I 
would sign a release of liability, of course I refused that offer. What we would like is to have the 
vehicle properly repaired and to feel safe driving the vehicle, or have the vehicle replaced. 
There are numerous other owners of GLC43AMG's complaining of the same dangerous 
conditions in the Mercedes online forums. Does someone have to die before this condition is 
taken seriously? At this point it seems that way, and I hope it's not us. 
Sincere! 



U.S. Deportment 
of Transportation 
National Highway 
Traffic Safety 
Adminlstrotlon 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner' s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally, 
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include 
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire 
occurred. include a copy of the police or fire department report. 

It is helpful to be as th:~rough as possible in your report so that our ability to use your report will be maximized. If you do not have the 
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver' s side) of the windshield pillar and ~n the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should 
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either 
side of the tire. 

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, ifwe open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. 
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We 
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger 
envelope is used, tape the VOQ fom1 to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 

'1rlrlr** NHTSA 
www.nhua.gov 



CUSTOMER#: Hoehn 
* INVOICE* 

•~it•ll•J;fii 
Mercedes-Benz 5475 CAR COUNTRY DR. 

. . PAGE 1 

SERVICE ADVISOR: 

CARLSBAD, CA 92008 
www .hoehnmotors.com 

1760) 4 38-4454 . -
BUS: 

IS.A.R. /1 AR0 -241937 E.P.A. # CAR 000083162 
PAUL NELSON 

COLOR YEAR VIN MILEAGE IN / OUT 

WHITE 20 MERCEDES GLC43W4 WlN0G6EB4L 3562 3565 
DEL. DATE PROD. DATE WARR. EXP: PROMISED 

___ R_.o"-, . ....;O_P_E_N_ED __ -+-_ _ _ R..;;;EA...;.D;...Y;..._ __ --1 OPTIONS: ENG: 3. 0 Liter_Twin_Turbo 

09:23 09JUL20 11:31 10JUL20 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER TO RECEIVE A HOEHN LOAN CAR ... CUST RESPONSIBLE FOR GAS AND 

INSURANCE. IF CAR IS NOT RETURNED WITHIN 4 BUSINESS HRS OF 
COMPLETION OF REPAIRS, CUST WILL BE CHARGED $50 PER DAY . 

MLC LC 
752 CP 0.00 
**** **** ********** ** ***** ** *** ** ** ** *** **** **** ***** 

B PERFORM COMPLIMENTARY CAR WASH . 
MWASH DONE 

7 CP o.oo 
*** ***** *** ********** ******** *********** **** ******** 

C CHECK, RECORD, AND SET TIRE PRESSURES TO MANUFACTURES SPECS (EXCEPT 
SPARE AND AFTERMARKET TIRES/WHEELS). TIRE PRESSURES SET TO: 
L/F R/F R/R L/R 

MTP SET 
752 CP 

3562 SET TIRE PRESSURE TO, F 33 R 33. 
** ************************ ******************** ** **** 

-0.00 

DI AGREE TO RECEIVE TEXT MESSAGES FROM HOEHN MERCEDES-BENZ AND ITS 
REPRESENTATIVES WITH INFORMATION REGARDING THE WORK REQUESTED 
ON THIS DOCUMENT. MY "OPT IN" AUTHORIZATION WILL EXPIRE AT THE 
END OF THIS TRANSACTION. SIGNED 

MTXT AGREED 
752 CP 0 . 00 
* ***** *** ***** ** ~* **** ****** *** ** ** **** ****** * **** ** 

E CUSTOMER STATES CAR HESITATES WHEN CORNERING - FALLS FLAT WITH NO 
THROTTLE RESPONSE WHEN REACCELERATING - PLEASE CHECK AND REPORT 

MOO NPF 
752 CP 0 . 00 

3565 TEST DROVE VEHICLE. UNABLE TO DUPLICATE CUSTOMERS CONCE}:m OF 
LACK OF POWER. CONNECTED SDS. NO FAULT CODES PERTAINING TO POWER TRAIN. 
SUSPECT VEHICLE I S GOING INTO ECO STOP. ECO START STOP MAY C~USE A 
SLIGHT DELAY FROM A STOP. NO PROBLEM FOUND AT THIS TIME . RECOMMEND 
CUSTOMER DRIVE WITH ADVISOR IF CONCERN RETURNS. 

* ******** *** ** ************ **** ***** ***** ********* *** 
ORIGINAL ftE\/ISEO STATEM ENT OF DISCLAIM ER ni:.<:l".RIPTION 
ES"flMATE ESTIM,\Tt 

The factory warranty cons titutes all of the LABOR AMOUNT 

• • warrant ies w ith respect to the sole of this PARTS AMOUNT 

I &eknowledgo notice a11-cJ Ota.I approval Of en ;ncro.ao in the o,lglnol ltom\items. Tho Soller hereby expressly GAS. OIL. LUSE 
e.11lmated prloe. disclaims oll warranties either express or SUBLET AMOUNT 

implied, including any implied warranty of 
MISC. CHARGES .. merchantability or fitness for a particular 

CUSTOMER SIONA TURS 
purpose. Setler neither assumes nor TOTAL CHARGES 

wr •"'- OECMCl\1'0 TO 0000 smvsce AHO \YE TRUST vou WEN: URVW rN authorizes any other person to assume tor LESS DISCOUNT 
A COV'.u£0U$ AHO PIIOl'E$61()'1Al. M-UI. IF VOi.i HAVE MN QutSTIOt,S. it nny Uebllity in connection with the sale of SALES TAX l'UA:I( lfOlltT YOUII SCRVICf ADVISOI\ IMM.EDIAm.T. 

this itemntems. • i have reviewed the repair 
PLEASE PAY 

X invoice ond approve any additional repairs." THIS AMOUNT 

NOTICE TO CONSUMER; PLEASE READ IMPORTANT INFORMATION ON BACK 
o..,.,,, 10,sc0<""""'"t 010MCnwo><:<1"!'1'? SIIC • l"•O'NG CUSTOMER COPY 

10JUL20 

TOTAL 

0.00 

0 . 00 

o.oo 

0.00 

0 . 00 

TOTALS 



CUSTOMER#: Hoehn 
*INVOICE* 

• ~t•ll•J;fli 
Mercedes-Benz 5475 CAR COUNTRY DR. 

PAGE 2 

SERVICE ADVISOR: 

CARLSBAD, CA 92008 
www .hoehnmotors.com 

1760) 438·4454 

B.A.R. I AAD,24 1837 E,P.A, I CAR 000083162 

PAUL NELSON 
YEAR MAKE/MODEL VIN MILEAGE IN / OUT 

WHITE 20 MERCEDES GLC43W4 W1N0G6EB4L 3562 
DEL. DATE PROD. DATE WARR. EXP. PROMISED PONO. RATE PAYMENT 

15FEB20 D 14:00 09JUL20 199.00 CASH 
R.0. OPENED READY OPTIONS: ENG: 3 . 0 Liter Twin Turbo 

09:23 09JUL20 11:31 10JUL20 
LINE OPCODE TECH TYPE HOURS LIST NET 
F CUSTOMER STATES CAR DOES NOT HOLD SETTING 

NOT ALWAYS FOLD WHEN DOORS LOCKED -
M82 NPF 

FOR FOLDING MIRRORS - DO 
PLEASE CHECK AND REPORT 

752 CP 
3565 CHECKED OPERATION OF MIRROR 
OPERATING PROPERLY AT THIS TIME . 
FOUND AT THIS TIME . 

0.00 
FOLD IN WHEN LOCKED SEVERAL TIME . 
LET VEHICLE SIT OVERNIGHT. NO PROBLEM 

** ******* ** *********************** ***** ************* 
G CUSTOMER STATES MERCEDES ME INOP - PLEASE CHECK AND REPORT 

M82 NPF 
752 C-P 0.00 

3565 NO FAULT CODES PERTAINING TO MERCEDES ME . CUSTOMER TO BRING IN 
PHONE AND CHECK FUNCTION WITH SERVICE ADVISER . 

******************************************* ********* 

ORIGINAL R£1/ISEO STATEMENT OF DISCLAIMER DESCRIPTION 
ESTIMATE ESTIMATE 

The factory warranty constitutes ell of the LABOR AMOUNT 

' • warranties with respect to the sale of this PARTS AMOUNT 

I ac~r,owtod(Jo notioe and 01011pp1oval ol an lnctcaoc In the original ttem\ltems. The Soller hereby expressly GAS. OIL, LUBE 
es1,ma100 p1k:c. dlsclaims oil warranties oither express or 

SUBLET AMOUNT 
lmplled, including any implied warranty of 

MISC. CHARGES • merchantability or fitness tor a particular 
CUSTOMER SICINAlUR! purpose. Seller neither assumes nor TOTAL CHARGES 

Wli. 4AE DE.OICAUD TO C000 ,cRVtCE A.NO WE TNJST 'fOV WV.£ SERVlD IN authorizes eny other person to assume for LESS DISCOUNT 
A COIJRT£0U$ ~ PROrU$IONAI. """"'°'• IF '\'OU HAvt A!,'Y OU(fllONS. it ony liability in oonneotion with tho 5ole of PU AS.£ NO't'ffY ""0UIII "Rvtef'I AO\l'l$0ft IMMtOU\TnY, SALES TAX 

this item/ltoms. "I heve reviewed the repair PLEASE PAV 
X invoico ond approve env edditional repairs." THIS AMOUNT 

NOTICE TO CONSUMER: PLEASE READ IM PORTANT INFORMATION ON BA CK 

CUSTOMER COPY 

10JUL20 

TOTAL 

o. oo 

0.00 

TOTALS 

0.00 
0 . 00 
0.00 
0 . 00 
0.00 
0.00 
0.00 
0.00 

0.00 



• 

II\ Mercedes-Benz 
'C;J of Carlsbad CUSTOMER#: 

a Hoehn f(J.Jllily dealers/lip 
*INVOICE* 

6476 CAR COVNTRY OR. 

PAGE 1 

SERVICE ADVISOR: 

CARLSBAD, CA 92008 
www .mercedosbe~ cerlsbad.com 

(760) 438·4454 

B.A.R, I AR0-241937 E.P.A. I CAR 000083182 
PAUL NELSON 

COLOR YEAR MAKE/MODEL VIN MILEAGE IN / OUT 

WHITE 20 MERCEDES GLC43W4 17236 
DEL. DATE P D. DATE WARR. EX . PROMISED AYMENT 

15FEB20 D 17:00 23AUG21 210.00 CASH 
R.O. OPENED REA Y OPTIONS: ENG: 3 . 0 Liter_ Twi n_ Turbo 

13:22 23AUG2 1 14:37 2 6AUG21 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER TO RECEIVE A HOEHN LOAN CAR . CUST ~SPONS-U,LE FOR GAS AND 

INSURANCE. IF CAR IS NOT RETURNED WITHIN 4 BUSINESS HRS OF 
COMPLETION OF REPAIRS., CUST WILL .BE CHARGED $SO PER DAY. 

MLC LOANER 
752 CP 0.00 
**************************************************** 

B PERFORM COMPLIMENTARY CAR ·. WASH. 
MWASH COMPLETED 

. 7 CP 0. 00 
******************************************** ******** 

C CHECK, RECORD, AND SET TIRE PRESSURBS TO MANUFACTUR!sS SPECS {EXCEPT 
SPARE AND AFTER MARKET TIRES/WHEELS). TIRE PRESSURES SET TO : 
L/F R/F . R/R L/R . 

MTP SETPSI 
752 CP 0,00 

1 7236 SET TIRE PRESSURE TO, F 35 R 42. 
************************************************~*** 

DI AGREE TO RECEIVE TEXT MESSAGES FROM HOEHN MERCEDES- BENZ AND ITS 
REPRESENTATIVES WITH INFORttlATION REGARDING THE WORK REQUESTED 
ON THI S DOCUMENT. MY "OPT IN" AUTHORIZATION WILL EXPIRE AT THE 
END OF THIS TRANSACTION. ·SIGNED 

MTXT TEXT 
152 c~ o_oo 
**************************************************** 

E CUSTOMER ST~TES WHEN AT A STOP - TURNING SHARPLY . AND ACCELERATING -
CAR FALLS FLAT - NO RESPONSE - PLEASE CHECK AND REPORT 

CAUSE: 
541011 

540650 

54 0991 

PERFORM QUI CK TES~ 
752 WMN 

MAINTAINER 
752 WMN 

UPDATE ESP CONTROL UNIT 
75.2 WMN . ' 

17246 TEST DROVE VEHICLE UNABLE TO DUPLICATE CUSTOMERS CONCERN OF 
ORIGlllAL RE\IISEO STATEMENT OF DISCLAIMER ncc,ra1pT1nN 
fS'Tll.lATE ESTIMATE 

The factory warranty constitutes all of the LABOR AMOUNT 

• 8 warranties with respect to the sale of this PARTS AMOUNT 

1 acknowttdge notice al'd oral app1oval of on tr1ereeae In the oligi,,.I item\items. The Seller hereby e><pressly GAS, OIL. LUBE 
Htlmated ptlct. dlsclalm& all warrantios either o><press or SUBLET AMOUNT 

Implied, including any Implied warranty of 
MISC. CHARGES ,r merchantablllty or fitness for a partlcular 

CUSTOM<cll S!OHI\TURE Seller neither assumes nor TOTAL CHARGES purpose. 
we All~ OC:OtCAT£0 l'O 0000 SfKVIC£ "'10 WE 1,WST YOU WERE SllRVED 1'l authorizes eny other person to assume tor LESS DISCOUNT 
A COUATCOUS ANO f'ROFEl810NAL MANNIR. 1' VOU lfAVE ANV QUESTIONS, 
l'U:A:it NO 11> l '11)lJH SVIVICf AOVfSOt\ •11Attl1Al'tl. 'I', It any llablllly In connection w llh the sale of SALES TAX 

this Item/items. "I have reviewed the repair 
PLEASE PAY 

X Invoice and approve any llddltional repairs. • THIS AMOUNT 

NOTICE TO CONSUMER: PLEASE READ IIVJPORTANT INFORMATION ON BACK 
<- •10••--...uc """'°"_....,. 1 ,,., • ......_ CUSTOMER COPY 

26A G21 

TOTAL 

0.QO 

o.oo 

0.00 

0.00 

{N/C) 

{N/C) 

W'/C) . 

TnT.11.l c 



CUSTOMER # : -
II\ Mercedes-Benz 
'C)/ of Carlsbad 

a Hoehn {llmlly dealership 
*INVOICE* 

5476 CAA COUNTRY OR. 

PAGE 2 

SERVICE ADVISOR: 

CARLSBAD, CA 92008 
www.mercedesbenz.cerlsbed.com 

(760) 438-4454 

8 .A.R. I ARD-241937 E.P.A. I CAR 000083182 
ELSON 

VIN MILEAGE IN" / OUT 

WHITE 20 MERCEDES GLC43W4 W1N0G6EB4L 17236 
DEL. DATE PROO. DATE WARR. EXP. PROMISED PO AYMENT 

__ R;.;.;'.=.o.;.... O_P_E:.;..;N=ED=---+----'-R_EA...,D;:;;..Y ____ OPTIONS: ENG: 3. 0_Liter_Tw1n_Turbo 

13 :22 23AUG21 14:37 26AUG21 
LINE OPCODE TECH TYPE HOURS LIST NET 

LACK OF POWER. CONNECTED SPS . NO FAULT CODES PERTAINING .TO .POWER TRAIN. 
FOUND SOFTWARE UPDATE AVAILABLE FOR ESP CONTROL UNIT. PERFORMED 
SOFTWARE UPDATE OF ESP CONTROL UNIT PER PREVIOUS REPAIRS TO SIMILAR 
VEHICLES AND CONCERN. 

***** ************************ ********* ********* *~*** 
F CUSTOMER STATES CUSTOMER CANNOT HEAR HER ON THE PHONE - PLEASE CHECK 

AND REPORT 
M82 SEE NOTES 

752 CP 0.00 
17236 CONNECTED PERSONAL PHONE. PERFORMED TEST CALL. OPERATING 
PROPERLY AT THIS TIME. RECOMMEND TURING TRANSMISS:I;ON VOLUME UP IN 
SETTINGS WITH CUSTOMERS PHONE CONNECTED. 

******************************************* ~**** **** 
G CUSTOMER STATES DRIVER SEAT COOLER INOP - PLEASE CHECK AND REPORT 
CAUSE: 

919290 REPL DRIVER SEAT BACKREST VENT MOTOR 
752 WMN 

1 099-906 - 04 - 02 FAN 
17236 VERIFIED DRIVERS SEAT VENTILATION .INOPERATIVE. CONNECTED SDS . 
CONNECTED BATTERY CHARGER. FOUND FAULT CODE B22D619 Seat ventilation 
"Left front backrest " has a malfunction. The limit value for current 
has been exceeded. CHECKED ACTUAL VALUES . FOUND VENTILATION FANS STAY 
AT 0AMPS. R&R DRIVERS SEAT BACKREST. CHECKED RESISTANCE THROUGH FANS, 
MEASURED 1 . 2 OHMS. FOUND MOTORS SHORTED INTERNALLY. REPLACED 
VENTILATION FANS. OPERATING PROPERLY AFTER REPAIRS , . 

BDC APPOINTMENTS CREATED 
2021-08 - 18 11:58:00AM TAKEN BY 
JOE SEIB3RLICH TECH DRIVE 
ALONG 

OAIOINAL NSV1$ED STATEMENT OF DISCLAIMER 
!STIM'•TE ESTIMATE 

The factory warranty constitutes all ot the 
$ • war,antles with respect to the &ale of this 

I acl<nowted;o notice end oral owovol o< "" w,c,oHo In tho c,,,glnol itom\items. The Seller hereby expressly 
• etdmatOd price. • disclaims all w11rronties either express or 

Implied, Including any Implied werranty of 
• merchentabillty or fitness for a particular 

CUSTOMER SIO>IATUJIE purpose. Soltsr neither ossumes nor 
WE ME orDICATf.O TO 0000 SlAVIC£ ""D WE T..UIT \'OU ...,_ SERVED 1H suthoriz.es any other person to assume for 
A C::OUl<lt'OI/$ ..,_D Pft()f f$$J0NAI. MANHISR- IF YOU HAYE ANY ouat1C)H$, 

It any llabllltV In connection wl1h the sale of l'ltASl NOT•t TDUK 5tJMCE AllVISOII J.IMl:OIAlEI.Y 

this item/items. •1 have revlowed the repair 
X invoice and approve any additional repairs." 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK 

CUSTOMER COPY 

no:<:t'-AlpftrUJ 

LABOR AMOUNT 

PARTS AMOUl-.1' 

GAS, OIL, LUBE 

SUBLET AMOUNT 

M ISC. CHARGES 

TOTAL CHARGES 

LESS DISCOUNT 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

26A G21 

TOTAL 

0 . 00 

(N/C) 
(N/C) 

TOT Ai c, 

0.00 
0.00 
0 . 00 
0.00 
0.00 
0.00 
0.00 
0,00 

0 00 



ffi Mercedes-Benz 
'<::::;J of Carlsbad CUSTOMER#: 

*INVOICE* 
o lloe/m family dtaletShlp 

5475 CAR COUNTRY DR. 

PAGE 1 

SERVICE ADVISOR: 

CARLSBAD, CA 92008 
www .mercedesben2carl11bad.com 

1760) 438-4454 

B.A,R. fl ARD-241937 E.P.A. # CAA 000083162 
PAUL NELSON 

YEAR MAKE/MODEL VIN MILEAGE IN { OUT 

WHI TE 20 MERCEDES GLC43W4 W1N0G6EB4L 28392 28396 
DEL. DATE PROD. DATE WAR . EXP. PROMISED AYMENT 

15FEB20 D 13:00 04MAY22 230.00 CASH 
R.O. OPENED REA DY OPTIONS: ENG:3 . 0 Li ter_ Twin_ Turbo 

08:01 04MAY22 08:41 25MAY22 
LINE OPCODE TECH TYPE HOURS LI ST NET 
A CUSTOMER TO PROVIDE ALTERNATE TRANSPORTATION. PLEASE DO NOT ASSIGN A 

LOAN CAR. 
MNLC NO LC 

752 CP O. 00 
*************************************** ************* 

B PERFORM COMPLI MENTARY CAR WASH. 
MWASH COMPLETED 

7 CP 
******************************* *** ****************** 

0. 0 0 

C CHECK, RECORD, AND SET TI RE PRESSURES TO MANUFACTURES SPECS {EXCEPT 
SPARE AND AFTER MARKET TIRES/WHEELS). TIRE PRESSURES SET TO: 
L/F R/ F R/R L/R 

MTP SETPSI 
752 CP 0. 00 

28392 SET TIRE PRESSURE TO, F 38 R 45. 
**************************************************** 

DI AGREE TO RECEIVE TEXT MESSAGES FROM HOEHN MERCEDES-BENZ ANO ITS 
REPRESENTATIVES WITH INFORMATION REGARDI NG THE WORK REQUESTED 
ON THIS DOCUMENT. MY 11 OPT I N" AUTHORIZATION WILL EXPIRE AT THE 
END OF THIS TRANSACTION. SIGNED 

MTXT TEXT 
752 CP 0. 00 
******************~******~************************** 

E SEE FILE - CUSTOMER STATES CAR FALLS FLAT WHEN TAKING OFF FROM A STOP 
- TURNING - THREE SECOND DELAY THEN LURCHES~ IN COMfORT MODE 
WITH ECO OFF - PLEASE CHECK AND REPORT 

CAUSE: 
54 1 011 PERFORM QUICK TEST 

752 WMN 
540650 MAINTIANER 

752 WMN 
460661 CHECK PARTS OF STEERING SYSTEM 

752 WMN 
54 0991 UPDATE STEERING CONTROL UNIT 
0 11.GINAL REVISED STATEMENT OF DISCLAIMER 
ES'TIWATE ESTIMATE 

The factory warranty constitutes all of the 

• • warranties w ith respect to the sale of this 

I oeknowloogo nolil:e and oral approval of on lncro~u In tho orlglnel itom\items. The Seller hereby expressly 
eatlmated pr1cc,. disclaims all warranties either express o r 

Implied, lnch,'<ling eny implied warranty of 

·- merchantability or fitness for a p articular 
CUSTOMER S KJNATORE 

Seller neither assumes nor purpos1:1. 
Wl IU'( ~" c .. Tto TO GOOD &rllVICE ANO V.£ THl/.-r VO\l WlHE W WtD IN authorizes any other person to assume for 
,. COl,'lllEOUS M O PP.Of!S&OIIAI. MANN[R F mu HA\'£ ANY OUtSTCNS, 

it eny Uobllity in connection with the sale of ""r AS-- NOl.f'V voun $.fRVl(l'I AOVIQOR M MU)fAl"Q.Y, 

· this Item/items. " I have reviewed the repair 

X Invoice and approve any additional repairs. • 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK 

CUSTOMER COPY 

OE"""IPTI"., 
LABOR AMOUNT 
PARTS AMOUNT 

GAS, OIL. LUBE 

SUBLET AMOUNT 

MISC, CHARGES 

TOTAL CHARGES 

LESS DISCOUNT 
SAL~S TAX 

PLEASE PAY 
THIS AMOUNT 

25MAY22 

TOTAL 

o.oo 

0 . 00 

0.00 

0 . 00 

(N/C) 

(N/C) 

(N/C) 

TOTALS 



fl\ Mercedes-Benz 
'<::)/ of Carlsbad CUSTOMER#: 

a lloelul family deatmmp 
*I NVOICE* 

5475 CAR COUNTRY DR. 

PAGE 2 

SERVICE ADVISOR: 

CARLSBAD, CA 92008 
www .meroedesbenzcarlsbad.com 

P60l 438-4454 

B.A .A. • ARD-241837 E.P.A. # CAR 000083162 
PAUL 

COLOR YEAR VIN 

WHITE 20 MERCEDES GLC43W4 W1N0G6EB4LF 
DEL. DATE PflOO DATE WA XP. PROMISED PON 

15FEB20 D 13:00 04MAY22 230.00 CASH 25MAY22 
.FLO OPENED READY OPTIONS: ENG : 3. 0 Liter_Twin Turbo 

08:01 04MAY22 08: 41 25MAY22 
LI)ra OPCODE TECH TYPE HOORS LIST NET 

752 WMN 
28396 TEST DROVE VEHI CLE WITH CUSTOMER. VERIFIED LONG HESITATION IN 
ACCELERATION WHEN MAKING TURNS TO PULL OUT INTO TRAFFIC. CONNECTED SDS. 
CONNECTED BATTERY CHARGER. FOUND NO COMMUNICATION WITH ME AND POWER 
STEERING CONTROL UNITS. CHECKED TENSION OF ALL PNS AT ME ~ 
STEERING CONNECTORS. AL HAVE GOOD TENSION. OPENED PTSS CASE 
SUPPLIED CONTROL UNIT LOGS OF ME, ESP 1 POWER STEERI NG, AND . 
PERFORMED SOFTWARE UPDATE OF POWER STEERING CONTROL UNIT. COMPARED WITH 
3 SI MILAR VEHICLES AFTER UPDATE. ALL OPERATING AS DESIGNED AT THIS 
TIME. 

****** **********• ***** ****************************** 
F CUSTOMER STATES ACTIVE BRAKE ASSIST LIMITED WARNING COMES ON IN 

CLUSTER - PLEASE CHECK AND REPORT 
CAUSE: 

541011 PERFORM QUICK TEST 
752 WMN 

540650 MAINTAINER 
752 WMN 

54188! R&R MULTIFUNCTION CAMERA AND CLEAN GLASS 
752 WMN 

28392 CONNECTED SDS. CONNECTED BATTERY CHAH:GER. POUND FAULT CODE 
B2?.9B97 The multifunction camera has a malfunction. The system function 
is restricted . The fiel d of view of component ' A40 /13' is completely 
restr icted. VERI FIED WINDOWS FOR MULTI FUNCTION CAMAERA HAZY . R&R 
MULTIFUNCTION CMAERA, CLEANED GLASS. NO WARNINGS PRESENT AFTER REPAI RS. 

**** ** ********************************************** 
G CUSTOMER STATES C.t.IENTS TELL HER PHONE SOUNDS HOLLOW - ECHO TYPE 

SOUND WHEN SHE IS SPEAKING - PLEASE CHECK AND REPORT 
M82 UNABLE TO DUPLICATE 

752 CP 0.00 
28396 PAIRED PERSONAL PHONE. PERPORMBD TEST CALL. tJNABLE TO 
DUPLICATE CONCERN OF SOUNDING HOLLOW. RECOMMEND CUSTOMER RESTART PHONE 
AN:) RECHECK. 

OAIGIIIA~ qiVJSEO STATEM ENT OF DISCLA IM ER nc:ccR1PT1n111 ESTIMATE f STtMATti 
The factory warranty consl ltules oil of the LABOR AMOUNT 

t I warrontles with respect to the sale of this PARTS AMOUNT 

I •c~nowlloe(111 001,co .-io or~ fSll)IOv&I o! m 1flC(HH In tn• 01\~ item\items. The Scne, hereby expnu;sfy GAS, Oil, LUBE 
.. , lmbt4J ptlce. disclaims all warranties eitt,er oxproea or SUBLEi AMOUNT 

Implied, including any Implied warranty of 
MISC. Cl-tARGgS ~ metchari tablllty or iitness tor a portlculor 

C,Uli'T'OMER 9tGNA n.me TOTAL CHARGES purpose. Seller neither 1Jssumes nor 
Wl AP( U3l CATED TO GOOD SEl<VICf AAl) WE TNJ$l YOU WERE saM,D If< outhori"les any 01her person 10 assume for LESS DISCOUNT 
A COOllltllUS AHO "'WfSS,otlA, MMIN(JI. IF YO'.J HAI/I Alff 01)EST~. 
fJlf $-A~~ ~WY VUU" ~F "()VtCC)ft k~UMAlll \o it ony li3blllty In connoction wit l1 tne 1111111 of SALES TA)( 

thl6 item/itoms . "I have reviewed the ropalr 
PLEASE PAY X invoice ond opprovo ·ony odditlonol reµalr11 . • THIS AMOUNT 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK 
CUSTOMER COPY 

TOTAL 
(N/C) 

(N/C) 

(N/C:) 

(N/C) 

0. 00 

T OT.0. 1"'-

0.00 
0.00 
o.oo 
0.00 
0.00 
0 . 00 
0.00 
0 . 00 

0 . 00 



WORK ORDER RO II: 
Mercedes-Benz of Escondido 

855 La Tarr4;;,, Blvd 
Escon/J1d0', Cwlifomle 9Z025 

Customer#; 
. . ~N 

OPTIONS; ENG:3.0 °Lltet T~iR Tu,ba 

(76D/ 746-5000· (760/ 2:33-5160 
Sentice & #,1,ts (760/ 233-3113 

SeNice R~ei,tion Hour.; 
MOJ1day Tim, Fridal' 7:00 A .M . To 6:00 P.M, 

Saturdays 8:00 A.M: fo 5:00 P.M, App r. On/Y 

FOIi $ERVICE.AP!'()INT~ENT CALL (7801 233-5151 

LINE OP CODE 
#A 

TECH .. . TYPE DESCRIPTIONS/INSTRUCTIONS 

so 

# B CVI 

.-ie--eenr of _...,. and 11W o<!ot owoor or 
",vi:,c,t oI cl\i,9- ~l.ltlt fflif't ... ~ .:any ~t'ltiia it\fqtffl.t~ 5 0 
fOU. Q:"v. \U1 ~kl$! bu\ l'\c>1, '-l;ltccl t4 ~ add,~ 

cdl ohMt: ~ 1111d ~ ~ 'to contKt 'IO'U, 

~ bttt t1Ut Jirrit«.O W, 1.11•"11 •~d rJI•~ 
~eii-:, ll\l~ad l'f\~ .. t#:ltl ~ ~rd 
Pf:erecorckd ~bl .to, tnto~ ~ l!t.lded. ft, # D 
1h1s ccwuftt,. W.kJ(:fng- ~inq, .,_ additi.oo .. Ir, ~ 

Wow. ,.,., .... ~ u ........ ,..,,., Er=- .. -..1 - 5 0 
~4wttelCt.«iie:efO'f~~~dfW'IIM•Orll'C.,_ 

t-3 bie' dd l·ot~ ..,ffl~ntl .,d/:or (e~etif~ aa., 
~ we, ~ u.-mf .,. IUlO(Mdc. t~~ne: cf4alfng 
fl'Alt f'~ o, , p,tftft>COt~ Of' 11\'tir!Citl \/met, ~ to ft 
~• numtw ttla.t \t :Jt:Uldled tQ ,~, .a,;,QOlt.fft. You w 
i.lndetsl-'ilrld that ;-,,u -.,a: nm Rfl'l,Wed to p,cwide 1hrs 

.-uthofitfrfc>" Mt t:ulld¥1:c:ia of otm,n;ng ~ or tnV 'tl\Nf 
pro<lucnn ..-vk:c. 

X 
QJSTOlolER -SSNAru>IE" 

D(CUJSIOft Cl WAIIIIMffiU 
<VIY ~!mdOfl~~ - ~iiff ,c,fd!'f!rot)y,\fe~b)'N~IJl'1'll. "The1,1t~t:Ot:iu\~lil 
~f.d, ~ ~.- 'tl\e\ ~millll:lttl no .... .-~t,e-sat \Y'Y,t;A,:tc:J~w,.-n, impia4, ~ ~:a, w• Qft\O .. 
iw;b;1~ watt~ ~r.,f me~~ fe~• 11"11' & fU1frieuler ~nu-. w.m-,.rtj to th& ~O.tN/ot' l'COUOl4' 
p~hna4,_ ,nd. .. i, M ~ ( II.II ct.i.l~CIJ f:atff: ·for~ 0,, ~vsm.91 .tJama.oe,i O!' ~ r; .. ltl..-c,; 

¥M]Q Ni O! a,co ,.._~~. T"1: ~ PVffll~ ?11rt"4W" JI~ tMr ttlf! 1111ttl~lb ~fl o,, ~ i 

~ . ti.A •• l'J,II ~~ Cl) 411.W \Jt,Wf~Uc;a, «MltJal N"ll,ft('d(Or ~ia. °"' ol mll(th:lnct1zlcq~y .'IM lltlal 
~'"1 ~ t11e.-ivVd'ii0"1eMMJf otP.1t:)'11~., to)'tffOfflt~'~~utttt,.-ti~~ • .:,,,~ 
AUTHDltlZAnotl tOlt ft(r~ 

1 t'ieUJC't ;«liil~Ole f\lpalf w,04'11 ,WHI .at 10f'Ch 1"bc" (tQl)t d(Mf Wil:JIJ.ttlct ll~y Mt~Anlf.~"""1 yi11,1 

~,.. flOt r~l- f1)t IQtJ •• d;.,Ng41 ro ftt,lc,1il. 01 ~,~ llf'\ 'h ,fhk.ie >i u.e. -o,, fU.. ttw.tl or -,v Qft,o, awq 

k,:Ond,-,,at~«~~ llnf4.,. c.11,/Nd ~yu11olY--r.-t of"~Md~h ~•!'ff~&¥ ftk,=ple, f!I 
~ru,r. I hsrcl:-v ~,~ ..na:br: ~ .m111o,,,_. ~Ion~ -,per.i.te b·e .eieQ tte&-'rl.duei1bfid en IUNI.S,. 
f!Jt ~ ai~ .or ~wte tor a- JfJtDOP!t ot tistn,G ""'1<V ~ - An uo~ ~' -~ • ber~ 
ft.I;&;;.~ on tt..•tn.cat ~~e !t~•oount &f mt' d,IIQJ~'°,...er~~ ,u,flrt", " ,od"~n to MtytiHl@r 

~ tilii ·mrts• ~~ tit.rt nut tJrj\c:d I~~ ffl._ci·..-. ,.,_ feaNl¥l is f'M)l , ... tfflltie {a, d ...... Auitt 

fftl...u"O '3l;le: 10.l,a.ot Mt/fe!!H ... 

N-Ill C-- .-1 ~ ilformatlon Oft - · 

GUESTS: STATES ISSUES wrTH LONG HESTtATfON WREN 
MAKING LEFT OR RIGHT TURNS FROM A DEAD SHORT STOP 
PLEASE DIAGNOSE CAUSE OF ISSUE AND ADV SE 

W ACCESSORIES MISC, 

C 

w 

C 

MERCE
1
D,;~-BEN~ OF ESCONDIDO VEHICLE INSPECTION PER 

ATTAC = LISi THAT INCLUDES TIRE PRESSURE CHECK AND 
INFLATE SERVICE PER STATE REGULATIONS 

GUESTS STATES ISSUES PHONE CALLS USING BLUETOOTH 
CAL.LS MADE FROM VEHICLE THE RECEIVING END HAS !SSUES 
HEARING PERSON CALLING FROM VEHICLE PLEASE CHECK AND 
ADVISE 
ACCESSORIES MISC . 

GUESTS A:FPROVES OF EXTENDED ROAD TEST FOR DIAGNOSIS 
PURPOSES PLEASE PERFORM IF NEEDED 
ACCESSORIES MISC. 

IMPORTANT: Remow all p,,S'Dn31 p,t!flll(ty from your •ehlol~ Dealer d01!$ l1(J1 

uwnie ""\I rMponslb~llV for It'$ IQ:5$otd®iiliJ.01b ""Y arm:tas kilt if1 tno vollido. 
PRELIM(f\lA,RY ESTIMATE $ __________ _ 

6Y law you YTII Y choose another licerutd Smcg Cllocl< faCillty 1<> perto<m atiV 
1'<>¢eil r•a•lra, 11141t~lia\ions. or edjuotln~nto that th• Smog Choci< tort ioc!lcltC$ 
-.i .. -..,v. 
:1i11 pc,t, art new unl<?.:5.,-, specified othetwis.o... AJI c:,.u remcwOO.. tNhh the 
e1t<Ol)tloo at warra11t~ arid QIIIO (Oll,lm ~- wiD bt di$:ardail - lMWeted 
01~ orle>r 10 Dealer'• performarr.:e of ttiq wor1c: .• 

:i- ..... 1 Ovei Oi.o 

X 

AU'l"/-IORIZEO BY X 
Rev;,«! E.w<1lei- Pa,u _ ___ J..abo, _ ___ ,rnats ____ PhaflO•f _ __ _ 
Pa1o _ ___ T1t,ic__ __ FAX1 SY ____ _ 
Rovi•io<I Oota& _____ _ _ ____ E·meil _ ________ _ 

,[rt Pffl'Son ___ ___ __ _ 

Ravlsed Estim•ate Parts ____ Laba< ___ To<nlG _ _ __ PIJam t _ _ _ _ 
D•le _ ___ Time____ FAX# BV ____ _ 
ReviSlon Oatan$ _________ __ E-mal! _________ _ 

In P~son ________ _ 

CUSTOMER COPY Page 1 of 1 BAR #ARD00291709 EPAI'.! CAL000436350 THANK YOU! 



Date: July 22nd, 2022 
RE: Case# 

2020 GLC43AMG 

Vin: W1NOG6EB4L-
Mileage: 29,637 

To whom it may concern, after numerous attempts to repair an unsafe condition 

on our vehicle at Mercedes Benz of Carlsbad, we were referred to Mercedes Benz 

customer care for a resolution. At the conclusion of our initial phone call to Mercedes 

Benz customer caref we were assured a manager would return our call within 24 hours 

due to the nature of our problem. Our initial phone call was a week ago at this point, 

with no response from customer care. Therefore we are sending a letter, since the email 

option is temporarily unavailable and the Customer Care call center agent was not 

authorized to handle this sort of situation. 

We noticed a severe lack of acceleration shortly after purchasing the new 

GLC43AMG from Mercedes Benz of Laguna Niguel. This is the second new Mercedes we 

have purchased from that dealer. After numerous visits, weeks in the Service 

department, and several attempts to rectify the issue with software changes, the Service 

Manager and Service Advisor stated that there is no fix for the potentially dangerous 



issue. This is not an acceptable answer for a problem that has almost caused my family 

to get seriously injured several times. The complete lack of acceleration occurs after 

coming to a stop, and then attempting to merge into traffic while making a turn. After 

researching the problem, we found several other GLC43AMG owners with the same 

safety complaint. 

Assuming the new GLC43AMG models do not have the same driveability issue, 

our first preference is to have ours replaced with a new GLC or GLE vehicle with the 

same or similar equipment, The second option is to bring this safety issue to the 

National Highway Traffic Safety Administration to start the process of getting the 

affected models recalled. Lastly would be hiring an attorney and proceeding with a 

"Lemon Law" filing. 

We have been loyal Mercedes Benz customers and have been referring our 

clients to your dealerships for purchases for quite some time. We are very disappointed 

that Mercedes Benz is unwilling to provide the necessary repairs to resolve this 

dangerous issue. Please let me know how you would like us to proceed. 

Sincerely, 



2020 AMG@ GLC43 SUV 

Standard Features 

PERFORMANCE/HANDLING 
AMG-Rnhanced 3.0L vi, Blturbo Engine 
385 Horsepower 
38411).ft ofTorque 
AMG SPEBDSHIPr® TCT 9--8pccd Transmission 
AMG P!ilfqnrumc:e 4MA TIC® 
ECO Start/Slop 
AMG DYNAMIC S.EU!CT . 

PO#: 

VIN: 

AMC Sport Suspension based on AIR BODY CONTROL 
AM(Hlnhanced BrakltJi S}'Stem 

COMFORT/CONVEl\"IENCE 
Meroedes-Benz User Experience (~lllL-X 
10.25' 'l'ouchscreen Ol5play 
Touchl)8d 
ShiusXM~ Radle All-. .\~:-~; i • ~ .·• • ..:-'. l ' 
Apple carPJay:>1 
Android Auto 
IC.tut ila .tifilt'llctr - flMR( ... 

(subsC:l'lpllon l't.'((Ulrc n ii&► D 

KE\'1.llSS-00® and KllYLF.SS-ST ART 
'Power Heated Front Seats w/ lumb$1· Suppon 
AMO Ptdonnance Steering Wbeel w/ Shift Pa!lllles 
Spln Fi'!ldlng Rear Seet, 
Cargo Cover 
Dual-Zone Automauc Climate Control 
Ambient Llgbtlng 
AMO filumlnated I>oot Sill& 
Power Folding Side ~llrrors 
Power Utlgate 
115V AC Power Outlet 
12v Poww Outlet In Corgo Area 

SAFETY/SECURITY 
Now Vehicle 4-ycar/60,000 Mlle Warranty 
24-Hour Roadside Assistance Program 
Advanced Air Bag Protection System 
Anlllodc Braking System (ABS) 
Antltheft Alarm System 
ATTENTION ASSIST$ 
Brake Ass.1st System (BAS~) 
Active Brake Assist 
PR£-SAJ,~ Predictive Occupant-Pl'O(ectlon System 
LED Hoadlamps 
LED Dayttme Runntn& Lamps 
LA TCH/ ISOFIX Child Restraint System 
Rear Door Child Sa(ety Locks 
Electronic Stability Program {ESP1 I 
Rearvlow Camera 
Blind Spot Ass1st 
Adaptive Bra.king Technology 

§oodalMwlltili 

W1N0G6EB4L~ 

Suggested Retail Price 
PAINT, UPHOLSTERY, TRIM 
149 Polar Whlto 
261 &lack Loather 
H73 AMC Carbon Fiber Trim 

OPTIONAL EOUIPMBNT AND V ALUB ADDED PACKAGES 
B51 TIR.BFIT 
L6J AMG 'P(irtortnanoo Steering Wheel In Nappa 
RWN 21' AMG Split I 0-Spoke Wheels, Bladt 
ROI summer lllgh-Pedorniance 1ires 
l.178 AMG Performance Exhaust System 
088 AMC ORIVB UNIT 
256 AMG Track Pace 
401 VenUlated Front Seats 
413 Panoram8 Roof 
D.U D1·1wr Assistance Package: Actlvo Dlslnnce Assist DISTRONIC®, 

A.;::. e ~:eertng Assist. Actl\'e Lane Cllange Autst, Active Lane 
::-:-,!~~ A•~!,:. PRE· Art PL'CS, Active Blind Spot Assist, Active 
B:-ak-, Msi>t I\ CT06s-Trafi'.r Function, En ~\'e Steerlng Asstsr,. 
Active Emo~ni,y Stop ,\sslst, Mt!vo $pel'd 1.t,m A M. 
Route-Billled Speed Adal)latlon 

DA3 Puk.ln1 AMI stance Packege: Acrfre Purklng AMlst, 
Surround Vtew !'iystem, llAND&-l'BIIB ACCESS 

D.~~ '.\tu~tlm~ril,11 ~c'!.oQ!': 'fr~es-Benz N&v~ All&ll)ontetl 
._,t;. :.; :--i~v.~, live Tnu .. c, and l:>JJeed Umlt A~sTM 

DCJ A)lG :{lg_ht Paek&&(,: Hlgh-Oloss Black Front Apron Underguml, Rear 
l.\111\Jser Tl'lm, Roof Ralls, Window Trim, and Exterior Mirror Housings· 
Bia.ck Chrom11-Plated J!xhau~l Tailpipes ' 

Destination and Denvery 
Total Retail Prl<E 

• Bluetooth ls a reg!sterod trademan. of B!mmiolh SIG, Inc. • Prepaid Malnt-nce Plan ai-ailable for this vehicle St.'t J - ' 1r 
bumpers that can withstand an impact or 2..5 milt>.s })er hour with no dRm!lll<l to thll vehicle's body o.nd safei)' systems'. a.Ith .-Ji!~ 
sustain damage. Tho bUmper system on this vehicle conrorms ro the t"urrem redenl bumper standard of 2.5 miles ~i· t--~: ·• 

$59,5( 

1,51 

1,2! 
41 
2! 
4! 

1,51 
1,71 

1,2 

7 

9' 
$7S,43t 

:th 



Mercedes-Benz USA, LLC 

Customer Assistance Center 

August 5, 2022 

Subject: 
VIN: 

2020 GLC43W4 
W1NOG6EB4LF-

Thank you for your contact to our Customer Assistance Center. Please be assured thaL 
Mercedes~Benz USA, LLC (MBUSA) has reviewed your request concerning the above­
referenced vehicle. 

Afler a thorough review of the request it was confirmed that your vehicle does not qualify for 
refund or replacement. Our records and investigation indicate that the subject vehicJe's repair 
hJstory does not qualify it for repurchase or replacement under the "Lemon Law." More 
specifically, in order to legaUy qualify for MBUSA to offer restitntion or replacemen~ Lhc 
subject vehicle must have defects covered by MBUSA's wrillen warranty which substantia11y 
impaired its use, value andjor safety which were not repaired after a reasonable number of 
attempts. As your vehicle's repair history does not meet these legal requirements, MBUSA 
must therefore respectfully decline your request to repurcllase tbe above-ment1oned vohkie. 

Even though your vehicle does not qualify for repurchase, we would like to offer one monthly 
payment as a onetime goodwill gesture in exchange for a settlement release agre,ement. Please 
contact our Customer Assistance Center (800-367--6372), if you wisb to accept. 

MOUSA will continue to honor all of the tenns of any remaining Mercedes-Benz Wa1·rdnty. 

Please note, consumers in AR, CA, KY, MN, may utilize the BBB Auto Line Dispute ResoJutton 
Program. They can be contacted at l-800-955-5100 or by visiting 
https:J.I vww.bbb.org/consumer !;QI1Jfilaj!\l_~fllt!-a-complaint/ger--st.1rtecl. 

Briau S. Martinelte 
Aflersales Operations Manager-Mercedes-Benz USA, LJ.C 

Mercedes-Benz USA, LLC A Mei,coes--!ler.z Group AG co11pany 

o,e Me(ceues-Benz Drive SandySpripgs. GA 30328 1-800 FOR MERCedct l 0-800-3l'7-b3-: Fa~, 770-705-0153 www.M8U3A.com 



Join Date: Dec 2021 
Posts: 18 
~s;_l. 
ReceiVed 1 Uke on 1 ~~ 
GLC43 AMG coupe 

0 

Acceleration "dead spot" • AMG GLC 43 coupe 

2020 AMG GLC 43 coupe here in Charlotte, NC, which I've had for about a year. My driving style with this 
vehicle isn't different in any relevant way versus with past vehides. There is an acceleration dead spot which 
is the default occurrence when I am coasting at a low speed and then go to accelerate. Common scenarios 
are driving toward an intersection and rolling forward as you determine if you are clear to go and then 
accelerating, or slowing down to let a car in the lane next to you go by so you can then switch lanes and 
accelerate. I swear, I've almost gotten killed a few times whe-n 1 had time to go but only if I hustled; 
depress the accelerator, and nothing happens for a full second. Then I go from having enough t ime to 
almost getting hit. 

MB local dealer where I got the car provided no answers or solutions. Of all the damn ironies, coming back 
from that deater after the most recent service appointment, I had to slow down due to a car in my lane 
waiting to turn left, then tried to gun it to get into the next lane over, and ... nothing, just no response. That 
time I actually aborted the lane change before the acceleration kicked in. 

It doesn't do th is in any other set of circumstances, not from a dead stop, not when I accelerate quickly 
after coasting downward to 20 mph (for example). I wonder if anyone else has experienced this or 
has thoughts? Thank you! 



Newbie 

Join Date: Aug 2022 
Posts: 1 
Likes: a 
Received 1 Like on ~ 
2020 AMG GLC43 

I have this exact same issue on my 2020 AMG GLC 43. I contacted my local MB dealer (Mechanic side of the 
dealership) and told them, I fear if my wife or parents take the kids in this car and are face with rolling into 
a t ighter turn from a high traffic road. He said, "its a performance car. It's not safe for everyone to drive." 

I have since escalated the issue to MBUSA Headquarters and will be relaying this thread as well. Please 
continue to let places know like car and drive, and reach out to higherups in MB as well. We need this 
solved. It's not safe 

Thankyou so much for posting this 

Quote : 

Originally Posted b..-
2020 AMG GLC 43 coupe here In Charlotte, NC, which I've had for about a year. My driving style with 
this vehicle isn't different in any relevant way versus with past vehicles. There is an acceleration 
dead spot which is the default occurrence when I am coasting at a low speed and then go to 
accelerate. Common scenarios are driving toward an intersection and roiling forward as you 
determine if you are dear to go and then acce/eratingr or slowing down to let a car in the Jane next 
to you go by so you can then switch lanes and accelerate. I swear, I've almost gotten killed a few 
times when I had time to go but only if I hustled; depress the accelerator, and nothing happens for 
a full second. Then I go from having enough time to almost getting hit. 

MB local dealer where I got the car provided no answers or solutions. Of all the damn ironies, coming 
back from that dealer after the most recent seN/ce appointment, I had to slow down due ta a car In 
my lane waiting to tum left, then tried to gun it to get into the next Jane over, and ... nothingr just no 
response. That time I actually aborted the Jane change before the acceleratton kicked in. 

It doesn't do this in any other set of circumstances, not from a dead stop, not when I accelerate 
quickly after coasting downward to 20 mph (for example). I wander if anyone else has 
experienced this or has thoughts? Thank youl 



• 03-23- 2022, 12:51 PM · · #2!c 

loin Date: 5ep 2018 
Location: SC 
Posts: 4 
Likes: o 
Received 1 Like on 1 Post 
2019 GLC43 

0 

Same acceleration dead spot here, 2019 GLC43. All modes from a slow roll seems steering input might 
make it worse. Described it to the dealer and-they of course could not replicate it but did install a 
transmission update at my last oil change ~2 months ago. This is did not make a noticeable improvement. 
Need to try manual and then the adaptive transmission reset as suggested. 
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Hopped on here, been a long time, to post about this precise issue ... and its l iterally the first thread I came 
across. 

I have the same problem in a 2021 amg glc 63. I agree, its going to get me in an accident. Its insanely 
frustrating and frankly pretty damn d.angerous. Happens in. any and all modes. At any and all times. Wether 
after a cold start or after hours of driving. And its not j ust in a rolling start sort of scenario. can heavny 
hesitate for a second when giving gas on the highway. 

Without a doubt seems like a software issue. Yes I agree its almost a turbo lag, poor throttle response AND 
transmission hesitation all in one. Considering how unlfkefy that is, itjust simply feels like the computer 
takes 1 second to register the throttle has been depressed. Then aU the systems start to make their 
decision. Really just feels like terrible throttle response due to software. 

j " Reply J I {j Like J 
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