EQ-11478857-2417

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: Additional information for ODI complaint# 11478857
Date: Tuesday, April 11, 2023 2:43:28 PM

rrom: I

Sent: Tuesday, April 11, 2023 11:55 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Additional information for ODI complaint# 11478857

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

The additional information requested is in the attachment.

| Encinitas, CA

For more information, visit us at

I




Form Approved: 0.M.B No.2127-0008

"‘ DOT Auto Safety Hotline ) FOR AGENCY LISE ONLY 100148 o]
- S Vehicle Owner’'s Questionnaire |« feceived | Repository []
TR HsNn To Report Vehicle Safety Defects ‘
1-888-DASH-2-DOT R == SO ORI
= 11-AL1 [
Nutisnal Highirm (1-888-327-4236) i e ks
et S NTER :www.nhtsa.dot.gov/hotli i
Bl et INTERNET: ww dot.g tline ;‘ 11478857
{
OWNER INFORMATION (Type or Print)
Name __ - = B ——== Daytime Tel umber F .
Address | e
City State [ Evening Telephone Number
Ranchao Santa Fe CA
The information you provide will be used ta identify potential safety-related defects, We may share your information with the applicable
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the ogency's Privacy Act notice. See 49
FR 53871 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehicle identification Number Located at bottom of windshield on driver's side MAKE Mode! I Madal Year
winocsessLr Il MERCEDES-BENZ | AMG GLCA3 2020
- ,' Dealer's Name and Telephone Numbar ?‘/? ,397 ;3790 Engine: 3 Fuel Type:
J % No: Cylinders & | Gas
L ozo [Macedes s9ves. ANgve [
Origl ner ¢ Dealer's Gty Carlsbad | STATE | ZIP Code
| A {92008
s e ML T, S NI ; i s = m— .
Transmission Type [%nrock Brakes | Powertrain | Multiple Fallure: Incident Date(s)
WHEEL DRIVE !
A T lense Contral ‘ AL ‘ Y& 5 [ 11-AUG2022
FAILED COMPONENT(S)/PART(S) INFORMATION
" i ; S = |
Yehicle Components Codes: 186000 VEHICLE SPEED CONTROL:THROTTLE Failure Mileage ! Failure Speed

| E00.0 ‘foMfA

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Mame or Number) | Tire Size (Exarmple P215/65R15)
|

DOT No. (Example; DOTMAL 9ABCO36) [ original quulrernent I Failure Location:

......... Ll Prier Repair s

Tire Component Code i Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Mods! No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe in detail the Incident(s), Failure(s), Crash(es), Injuryfies).)

Crash Fire

O ves® w0 [0 ves@_ no

] ]
| Number of Persons Injured | Number of Deaths | Reported to Palice

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

The contact owns a 2020 Mercedes-Benz GLC43, The contact stated that while driving at an undisclosed speed, the vehicle hesitated to accelerate after
coming to a complete stop while the steering wheel was turned. The vehicle was taken to the dealer where it was diagnosed that the electronic throttle
control (ETC) software needed to be replaced; however, the dealer was unable to replace the ETC software and referred the contact to the
manufacturer for further assistance. The vehicle was nat repaired. The manufacturer was made aware of the failure and a case was opened. The
manufacturer declined the contact's request to buy back the vehicle. The failure mileage was approximately 800,

his infarmation is requested pursuant to autharity vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.




NHTSA REF#11478857
2020 Mercedes Benz GLC43AMG

Vin#W1 NOGSEBdLF-

To whom it may concern, after several attempts at two different Mercedes Benz
dealerships to repair the dangerous no acceleration fault with our GLC43, we are afraid that we
will cause a serious accident while operating the vehicle. We have duplicated the problem with
the Shop Foreman of Hoehn Mercedes in the vehicle with us. He agreed verbally at that time
that this is a problem, however he could not repair it after several attempts at reprogramming
modules. While driving the vehicle recently, we tried to pass some bicyclists and the vehicle
would not accelerate. This led me to think that maybe the vehicle's camera/safety system may
also be causing the no acceleration issue. | talked to the Service Advisor at Mercedes Benz of
Escondido further about this, and Mercedes official standpoint on this is “Normal Operation™.
There is no way that this is normal operation of any passenger vehicle. We requested that
Mercedes Benz buy back the vehicle, their response was to offer one month's car payment if |
would sign a release of liability, of course | refused that offer. What we would like is to have the
vehicle properly repaired and to feel safe driving the vehicle, or have the vehicle replaced.
There are numerous other owners of GLC43AMG's complaining of the same dangerous
conditions in the Mercedes online forums. Does someone have to die before this condition is
taken seriously? At this point it seems that way, and | hope it's not us.

Sincerel

Santa Fe, Ca




Q

U.S. Depariment 1200 New Jersay Avenus SE
of Trersportation Washington, DC 20580
Nationai Highway

Traific Safety

Adminishration

Dear Consumer; NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as Lhorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manutacturer of your vehicle with a complete copy of your report,
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in

vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

I
M P *«&p

Randy Reid Chief

Correspondence Research Division

Office of Defects Investigation
Enforcement

Enclosure: VOQ



Hoehn

| MOTORS |

* *
INVOICE 5475 CAR COUNTRY DR.

Mercedes-Benz CARLSBAD, CA 92008

www.hoehnmotors.com

CUSTOMER #: -

- PAGE 1 {760) 438-4454
HOME : CONT :_ B.AR. # ARD-241937 E.P.A. # CAR 000083182
BUS CELL: SERVICE ADVISOR:

315 PAUL NELSON

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT ’ TAG
WHITE 20 | MERCEDES GLC43W4 WlNOGSEM 3562/3565 -_
DEL. DATE PROD. DATE | WARR, EXP. PROMISED PO X PAYMENT INV. DAIE
15FEB20 DO 14:00 09JUL20 199.00 casH 10JUL20
R.0. OPENED READY OPTIONS:  ENG:3.0_ Liter Twin Turbo

02:23 09JUL20 111:31 10JUL20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER TO RECEIVE A HOEEN LOAN CAR. CUST RESPONSIBLE FOR GAS AND

INSURANCE. IF CAR IS NOT RETURNED WITHIN 4 BUSINESS HRS OF

COMPLETION OF REPAIRS, CUST WILL BE CHARGED $50 PER DAY.

MLC LC
752  CP : 0.00 0,00
Ak kXA Rk A A AR kA Ak bk A h Rk Ak kb bk k kA hrhw
B PERFORM COMPLIMENTARY CAR WASH.
MWASH DONE
7 @p 0.00 0.00

g g de ok % e T ok g ok e o o o o v o e g R i ok e o g o e ok ke e ok ok ke e e ok ol e ok b ok o ke e o e o e e

C CHECK, RECORD, AND SET TIRE PRESSURES TO MANUFACTURES SPECS (EXCEPT
SPARE AND AFTERMARKET TIRES/WHEELS). TIRE PRESSURES SET TO
L/F R/F R/R L/R
MTP SET
752 CP 0,00 0.00
3562 SET TIRE PRESSURE TO, F 33 R 33.
g ok gk e ok e e ok e e ok e e T e o gk ke ok ok e ok e v e ok ok e ok ke ok b ke ke T o ok R R ok ke ke b e e
D I AGREE TO RECEIVE TEXT MESSAGES FROM HOEHN MERCEDES-BENZ AND ITS
REPRESENTATIVES WITH INFORMATION REGARDING THE WORK REQUESTED
ON THIS DOCUMENT. MY "OPT IN" AUTHORIZATION WILL EXPIRE AT THE
END OF THIS TRANSACTION. SIGNED
MTXT AGREED
752 <P g.00 0.00
Kk hkhhkhkhhkhdhdrhkh kb hhhdrbhrdhdhRhohwdd i dhohokdhd ok dhdde dhddkd
E CUSTOMER STATES CAR HESITATES WHEN CORNERING - FALLS FLAT WITH NO
THEROTTLE RESPONSE WHEN REACCELERATING - PLEASE CHECK AND REPORT
MQOO NPF

752 Cp 0.00 0.00
3565 TEST DROVE VEHICLE. UNABLE TO DUPLICATE CUSTOMERS CONCERN OF
LACK OF POWER. CONNECTED SDS. NO FAULT CODES PERTAINING TO POWER TRAIN.
SUSPECT VEHICLE IS GOING INTO ECO S8TOP. ECO START STOP MAY CAUSE A
SLIGHT DELAY FROM A STOP. NO PROBLEM FOUND AT THIS TIME. RECOMMEND
CUSTOMER DRIVE WITH ADVISOR IF CONCERN RETURNS.

e ok ok v o o b ok Tk ok ok b e de e ke vk e v ok ok o e e o e R o e e ok o o e e e ke e g ok ok o e e e e ok e o o

ORIGINAL REVISED
CETRATE ESTIMATE STATEMENT OF DIS_CLAIMEH | DESCRIPTION JOTALS
Tha factory warranty conslitutes all of the | LABOR AMOUNT
8 warrantiés with respect to the sale of this | paRTS AMOUNT
| seknewledge natice and oral approval of an incroase in the orlginal It_crnﬁ.ltems, The S"HF” hPer‘V expressly GAS, OIL, Luse
astimated prico. disclaims all warranties either express or
3 s - s 2 SUBLET AMOUNT
implied, including any implied warranty ot
% o g —— | merchantability or fitness for a particular MISC. CHARGES
s Kbt i purpose. Seller neither assumes nor | TOTAL CHARGES

WE ARE DEDICATED TD GUOD SERVICE AND WE TRUST You wene senvin v | authorizes any other person to assume for | LESS DISCOUNT
A COUATEDUS AND PROFESSIONAL MANNER. IF YOU MAVE ANY QUESTIONS,

4

FLEASE HOTE Y YOUR SEAVICE ADVISOR IMMEDIATELY. it any liability in connection with the sale of | SALES TAX
this item/items. "I have reviawed the repair
X invoice and approve any additional repairs.” %-IE?SA%#POAJNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
o 2006 CER Dokl LLT  BETWICE WWEICE TYFE 2 S12C - IMAGIND CUSTOMER COPY



I-Ioehn

| MOTORS |

CUSTOMER #: -

*INVOICE*
5475 CAR COUNTRY DA.
Mercedes-Benz  “CARLSBAD, CA 92008
www .hoehnmaotors.com
DAGE 2 (760) 438-4454

coxr [N

B.A.R. # ARD-2410837 E.P.A, # CAR 000083162

BUS : CELL: SERVICE ADVISOR: 315 PAUL NELSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
WHITE 20 | MERCEDES GLC43W4 wwoswg%__ 3562/3565 ?_
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV., DA
15FEB20 DI 14:00 09JUL20 1839.00| CASH 10JUL20
R.0. OPENED READY OPTIONS:  ENG:3.0_Liter Twin Turbo
09:23 09JUL20 |11:31 10JUL20
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
F CUSTOMER STATES CAR DOES NOT HOLD SETTING FOR FOLDING MIRRORS - DO !
NOT ALWAYS FOLD WHEN DOORS LOCKED - PLEASE CHECK AND REPORT
MB2 NPF
752 CP 0.00 0.00
3565 CHECKED OPERATION OF MIRROR FOLD IN WHEN LOCKED SEVERAL TIME.
OPERATING PROPERLY AT THIS TIME. LET VEHICLE SIT OVERNIGHT. NO PROBLEM
FOUND AT THIS TIME.
de o e de ek e e e e ok o ok e e sk e e vl o o e v e ke ok e vl ol ok e R e ke ok ok b ok o ok e ko e e o e e R ke
G CUSTOMER STATES MERCEDES ME INOP - PLEASE CHECK AND REPCRT
M82 NPF
752 cp 0.00 0.00
3565 NO FAULT CODES PERTAINING TO MERCEDES ME. CUSTOMER TO BRING IN
PHONE AND CHECK FUNCTION WITH SERVICE ADVISER.
Fhkkhh ko h ok kb d b kb kb hrdh bk kA kA dhhh ke kb ke okh
ot it B STATEMENT OF DIS_CLAIMER DESCRIPTION TOTALS
The factory warranty constitutes all of the | LABOR AMOUNT 0.00
\ (] warranties with respect to the sale of this | pARTS AMOUNT 0.00
| eckrowindga motice and oral spproval af an increase in the original ltemiltems. The Seller hersby expressly GAS, OIL, LUBE 0.00
esumated price, disclaims all warranties aither express or o= ANOUNT 0.0
implied, including eny implied warranty of . 00
» | merchantability or fitness for a particular [MISC. CHARGES 0.00
CUSTOMER SIGNATURE purpose, Seller neither assumes nor | [OTAL CHARGES 0.00
WE ARE DEDICATED TO GOOD STAVICE AND WE TAUST YOU Weke ssRVID I8 | guthorizes any other person to assume for | LESS DISCOUNT 0.00
PLASE NOTH v vOUR SORACE ACVISON SMEDATEDY. T CUESTIZNS: | it any fiability in connection with the sale of [ SaLes TAX 0.00
this item/items. "l have reviewed the repair
X invoice and approve any additional repairs.” 1P-Ii'_|ElsA iEM%&UYNT 0.00

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Copyrght 015 CON kel LLS  SEMACE INVOICE TYPE 2. S03C © INGAGING

CUSTOMER COPY



Mercedes-Benz
of Carlsbhad

a Hoehn family dealership

65476 CAR COUNTRY DR.
CARLSBAD, CA 92008
www.mercedosbenzcarlsbad.com
{760) 438-4454

HE ©

*INVOICE*

ENCINITE PAGE 1

HOME : . B.AR. # ARD-241937 E.P.A. # CAR 000083162
BUS ; SERVICE ADVISOR: 315 pAUL NELSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG
WHITE 20 | MERCEDES GLC43W4 W1NOGEEB4L 17236/17246
DEL. DATE |PROD. DATE | WARR, EXP. PROMISED PG NO. PAYMENT INV. DATE
15FEB20 DO 17:00 23AUG21 210.00{ CASH 26AUG21
R.Q. OPENED READY OPTIONS: ENG:3.0_Liter Twin_ Turbo
13:22 23A0G21 (14:37 26AUG21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER TO RECEIVE A HOEHN LOAN CAR. CUST RESPONSIBLE FOR GAS AND
INSURANCE. IF CAR IS NOT RETURNED WITHIN 4 BUSINESS HRS OF
COMPLETION CF REPAIRS, CUST WILL BE CHARGED $50 PER DAY.
MLC LOANER
752 CcP ; 0.00 0.00

sk sk ok e e ok e e e ok e ok e e dhe ok e e ke T ok o ok e ke e e ke e o ke e e o e e ol e e e ok ke ok o e o e ke e ke

B PERFORM . COMPLIMENTARY CAR WASH.
MWASH COMPLETED
7 cp 0:.00 0.00
I R R T R R R R R R R S SR A A AR R R R R R IR A A E R RSN
C CHECK, RECORD, AND SET TIRE PRESSURES TO MANUFACTURES SPECS (EXCEPT
SPARE AND AFTER MARKET TIRES/WHEELS). TIRE PRESSURES SET TO
L/F R/F R/R L/R
MTP SETPSI
752 cp
17236 SET TIRE PRESSURE TO, F 35 R 42.
I P R LA AR R EE LT EE RS RS ER A AR RS AR S AL ESERREE SRR SR & &S ST R R
D I AGREE TO RECEIVE TEXT MESSAGES FROM HOEHN MERCEDES-BENZ AND ITS
REPRESENTATIVES WITH INFORMATION REGARDING THE WORK REQUESTE
ON THIS DOCUMENT. MY "OPT IN" AUTHORIZATION WILL EXPIRE AT THE
END OF THIS TRANSACTION. SIGNED
MTXT TEXT

752 CP : 0.00 0.00

R R e s s R R R R E R T

E CUSTOMER STATES WHEN AT A STOP - TURNING SHARPLY AND ACCELERATING -
CAR FALLS FLAT - NO RESPONSE - PLEASE CHECK AND REPORT

0.00 0.00

CAUSE: .
541011 PERFORM QUICK TEST
752 WMN (N/C)
540650 MAINTAINER
752 WMN (N/C)
540991 UPDATE ESP CONTROL UNIT
782 WMN ; (N/C)
17246 TEST DROVE VEHICLE. UNABLE TO DUPLICATE CUSTOMERS CONCERN OF
&?‘T‘Gw":&!-i E:m STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

¢ 8

I acknowledge notiea and oral appraval of on ineresss in the original

estimated price,

X

CUSTOMER SIGNATURE

WE ARE DECICATED 7O GOOD SEAVICE AND WE TRUST YOU WERE SERVED N
A COURATEQUS AND PROFEBSIONAL MANNER. IF YOU HAVE ANY OUESTHINS,

PLEASE NOTIFY YOUH SERVICE ADVISOR IMMETHATELY,

X

The factory wearranty constitutes all of the
warranties with raspect to the sale of this
item\items. The Seller hersby expressly
disclaims all warrantios either oxpress or
implied, including any Implied warranty of
merchantabliity or fitness for a particular
purpose. Seller neither assumes nor
authorizes any other person to assuma for
It any liability in connection with the sale of
this itam/items. " have reviewed the repair
invoice and approve any additional repairs.”

LABCR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS DISCOUNT

SALES TAX

PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Carpryt DOTE COK Gobel, LLC  BEMVICE SVOSDE TYPE ] 503C - WAGLD

CUSTOMER COPY



(A} Mercedes-Benz
CUSTOMER #: - iy of Carlshad
a Hoehn family dealership
* *
el 5476 CAR COUNTRY DR.
CARLSBAD, CA 92008
www.mercadesbenzcarlsbad com
PAGE 2 (760) 438-4454
HOME : CONT:_ . B.A.R. # ARD-241937 E.P.A. # CAR 000083162
BUS : CELL: SERVICE ADVISOR: 315 pAUr, NELSON
COLOR YEAR MAKE/MODEL VIN | _LICENSE | MILEAGE IN/OUT TAG
WHITE 20 | MERCEDES GLC43W4 W1NOGEEB4L 17236/17246 !
DEL. DATE _|PROD. DATE| WARR. EXP. PROMISED PO AYMENT INV. DATE
15FEB20 DO 17:00 23AUG21 210.00] CASH 26AUG21
R.O. OPENED READY _| opTions:  ENG:3.0_Liter Twin Turbo
13:22 23AUG21 [14:37 26AUG21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

LACK OF POWER., CONNECTED SDS. NO FAULT CCDES PERTAINING TO POWER TRAIN.
FOUND SOFTWARE UPDATE AVATILABLE FOR ESP CONTROL UNIT, PERFORMED
SOFTWARE UPDATE OF ESP CONTROL UNIT PER PREVIOUS REPAIRS TO SIMILAR
VEHICLES AND CONCERN.

e de e g de e e e ok ok e ok gk ek o ok e ok o e ok e ok ok ok ook o e ok ok e i ok Sk e ok o e e ok e R o ke

F CUSTOMER STATES CUSTOMER CANNOT HEAR HER ON THE PHONE - PLEASE CHECK

AND REPORT
MB82 SEE NOTES
752 CP : 0.00 0.00
17236 CONNECTED PERSONAL PHONE. PERFORMED TEST CALL., OPERATING
PROPERLY AT THIS TIME. RECOMMEND TURING TRANSMISSION VOLUME UP IN
SETTINGS WITH CUSTOMERS PHONE CONNECTED.
hhhkhhb kAT A AR AR A ARk kb AR A A AR R A A ARk dx
G CUSTOMER STATES DRIVER SEAT COOLER INOP - PLEASE CHECK AND REPORT
CAUSE: .
919290 REPL DRIVER SEAT BACKREST VENT MOTOR
752 WMN (N/C)
1 099-906-04-02 FAN

(N/C)

17236 VERIFIED DRIVERS SEAT VENTILATION INOPERATIVE. CONNECTED SDS. .
CONNECTED BATTERY CHARGER. FOQUND FAULT CODE BZ2DE19 Seat ventilation

"Left front backrest!" has a malfunction. The limit value for current

has been exceeded. CHECKED ACTUAL VALUES. FOUND VENTILATION FANS STAY
AT OAMPS. R&R DRIVERS SEAT BACKREST. CHECKED RESISTANCE THRQUGH FANS,
MEASURED 1.2 OHMS. FOUND MOTORS SHORTED INTERNALLY. REPLACED
VENTILATION FANS. OPERATING PROPERLY AFTER REPAIRS.

222222 2 2 R A 2 A R R R AR E R E ST R AR AR E RS AR A A R R R AR R RS S S X R R R RS

BDC APPQINTMENTS CREATED

2021-08-18 11:58:00AM TAKEN BY

JOE SEIBERLICH TECH DRIVE

ALONG

?a"#ﬁ.mli oy STATEMENT OF DISCLAIMER TOTALS

The factory warranty constitutes all of the | LABOR AMOUNT 0.00
» ¢ warranties with respect to the sale of this | PARTS AMOUNT 0.00
| acknowledge notice and oral approval 0f 30 Increse In the origingl itemiitems. The Seller heraby expressly GAS, QIL, LUBE 0.00
estimated price. disclaims all warranties either express of [TaUelET AMOUNT 0.00
implied, including any Implied warranty of Mo, CHARGES 5 = 00

x T Rk merchantability or fitnass for a particular - :
52 purpose. Seller neither sssumes nor | TOTAL CHARGES 0.00
TR An RO eRbONAL warnen & 15U HAVE Awv cursriows, | Quthorizes any other persan to assume for | LSS DECOUNT 0.00
PLEASE NOTIFY YOUR SERVICE ADVISOR IMMEDIATELY it any liability In connection with the sala of | SALES TAX 0.00

this item/items, "1 have reviewed the repair

X invoice and approve any additional repalirs.” ?hﬁgiﬁmgﬁm 0.00

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Capyrigsn 205 0OW DRobad, LIT  SERVICE INVOICE TVPE 1 - SI0C . mdAGING

CUSTOMER COPY



Mercedes-Benz
of Carlsbhad

:  Hoehn fumity deatership

5475 CAR COUNTRY DR,
CARLSBAD, CA 92008
www.mercedesbenzearisbad.com
{760) 438-4454

CUSTOMER #:

*INVOICE*

PAGE 1

o L

HOME _ B.A.R. # ARD-241937 E.P.A. # CAR 000083162
BUS: CELL: SERVICE ADVISOR: 315 pAUL NELSON
COLOR YEAR MAKE/MODEL VIN LICENSE |  MILEAGE IN / QUT TAG

WHITE 20 | MERCEDES GLC43W4 Wi1NOGEEB4L 28392/28396

DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. i3 AYMENT INV. DATE
15FEB20 DO 13:00 04MAY22 _230.00] CASH 25MAY22

R.O. OPENED READY OPTIONS: ENG:3.0 Liter Twin Turbo
08:01 04MAY22 |08:41 25MAY22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER TC PROVIDE ALTERNATE TRANSPORTATION. PLEASE DO NOT ASSIGN A
LOAN CAR.
MNLC NO LC
152 cp 0.00 0.00

Weokokk ki hh ok ke ke kb ke hh kh kAR A A AN KRR A AN KRR RN A AR TR A Kk
B PERFORM COMPLIMENTARY CAR WASH.
MWASH COMPLETED
;) ¢p .00 0.00

AR A A AR A A A A A TP A A AT AT A A AN AR A AN AR A b A A kT A A Ak

C CHECK, RECORD, AND SET TIRE PRESSURES TO MANUFACTURES SPECS {(EXCEPT
SPARE AND AFTER MARKET TIRES/WHEELS). TIRE PRESSURES SET TO
./¥ R/F R/R L/R
MTP SETPSI

752 CP : 0.00 ¢.00
28392 SET TIRE PRESSURE TO, F 38 R 45.
KRN FEAAAR A AR AT NP R ARNRAANAREA AR TR A b Rddod ke kW oW
D I AGREE TO RECEIVE TEXT MESSAGES FROM HOEHN MERCEDES-BENZ AND ITS
REPRESENTATIVES WITH INFORMATION REGARDING THE WORK REQUESTED
ON THIS DOCUMENT. MY “OPT IN" AUTHORIZATION WILL EXPIRE AT THE
END OF THIS TRANSACTION. SIGNED
MTXT TEXT
752 CP 0.00 0.00
******i***‘k*l’*ti‘**_*********l’************************
E SEE FILE - CUSTOMER STATES CAR FALLS FLAT WHEN TAKING OFF FROM A STOP
- TURNING - THREE SECOND DELAY THEN LURCHES - IN COMFORT MODE
WITH ECO OFF - PLEASE CHECK AND REPORT

CAUSE: .

541011 PERFORM QUICK TEST

752 WMN (N/C)
540650 MAINTIANER

752  WMN (N/C)
460661 CHECK PARTS OF STEERING SYSTEM

752 WMN (N/C)
540991 UPDATE STEERING CONTROL UNIT
QRGNAL FEVISiD STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

’ 8

| meicnowleage natice and orel approval of an increass n the originel
estimated price.

" CUSTOMER SIGNATURE

WE ARE DEDICATED T0 GOOD BERVICE AND WE THUST YOU WERE SERVID IN
A COURTEOUS AND PROFESSIONAL BtANNER F YOU HAVE ANY QUESTIONE,

The factory warranty constitutes all of the
warranties with respect to the sale of this
item\items. The Seller hereby expressly
disclaims all warranties pither express or
implied, including any implied warranty of
marchantability or fitness for a particular
purpose. Seller neither gssumes nor
authorizes any other person to assume for

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOQUNT

MISC, CHARGES

TOTAL CHARGES

LESS DISCOUNT

= EARE MOTEY YOUR SERVICT ADVISOR WAMEDIATELY, it eny liability in connection with the sale of SALES TAX
thig itam/items. "I have reviewed the repalr
X invoice and approve any additional repairs.” %IEEQBAEM'EJYNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
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(1) Mercedes-Benz
CUSTOMER #: - - a9 of Carlsbad
a Hoehn family dealership
* E
L 8475 CAR COUNTRY DR,
CARLSBAD, CA 92008
www.mercedesbenzearisbad,com
ENCINITAS, CA PAGE 2 1760} 438:4454
HOME : T_ B.A.R. # ARD-241837 E.PA. # CAR 000083162
BUS: CELLY SERVICE ADVISOR: 335 paUL NELSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
WHITE 20 | MERCEDES GLC43W4 WINOGSEBALF 28392/28396
DEL. DATE _|PROD. DATE | WARR, EXP. PROMISED RO NO RATE PAYMENT INV,
15FEB20 DI 13:00 04MAYZ22 230.00| casH 25MAY22
H.O. DPENED READY OPTIONS: ENG:3,0_Liter Twin Turbo
08:01 DAMAY22 [08:41 25MAY22
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
752 WMN (N/C)

28396 TEST DROVE VEHICLE WITH CUSTOMER. VERIFIED LONG HESITATION IN
ACCELERATION WHEN MAKING TURNS TO PULL OUT INTO TRAFFIC, CONNECTED SDS.
CONNECTED BATTERY CHARGER. FOUND NO COMMUNICATION WITH ME AND POWER
STEERING CONTROL UNITS. CHECKED TENSION OF ALL PNS AT ME

STEERING CONNECTCRS. AL HAVE GOQD TENSION, OPENED PTSS Cﬂm
SUPPLIED CONTROL UNIT LOGS OF ME, ESP, POWER STEERING, AND 5
PERFORMED SOFTWARE UPDATE OF POWER STEERING CONTROL UNIT. COMPARED WITH

3 SIMILAR VEHICLES AFTER UPDATE. ALL OPERATING AS DESIGNED AT THIS
TIME,

L R R T i ]
F CUSTOMER STATES ACTIVE BRAKE ASSIST LIMITED WARNING COMES ON IN
CLUSTER - PLEASE CHECK AND REPORT

CAUSE: ,
541011 PERFOREM QUICK TEST
752 WMN (N/C)
540650 MAINTAINER
752 WMN (N/C)
541881 R&R MULTIFUNCTION CAMERA AND CLEAN GLASS
752 WMN (N/C)
28392 CONNECTED SDS. CONNECTED BATTERY CHARGER. FOUND FAULT CODE
B229B97 The multifunction camera has a malfunction, The system function
is restricted. The field of view of component 'A40/13' is completely
restricted. VERIFIED WINDOWS FOR MULTI FUNCTION CAMAERA HAZY. R&R
MULTIFUNCTICN CMAERA, CLEANED GLASSE. NO WARNINGS PRESENT AFTER REPAIRS.
ANHERNARK AR A SRR R R AR NI IR AR IR R RN AR R T AR AN TR sk b skh ko
G CUSTOMER STATES CLIENTS TELL HER PHONE SQUNDS HOLLOW - ECHO TYPE
SOUND WHEN SHE IS SPEAXING - PLEASE CHECK AND REPORT
M82 UNAELE TC DUPLICATE
752 CP 0.00 0.00
28396 PALRED PERSONAL PHCONE., PERFORMED TEST CALL. UNABLE TO
DUPLICATE CONCERN QOF SOUNDING HOLLOW. RECOMMEND CUSTOMER RESTART PHONE
AND RECHECK.
L S A R S R T s e R R R R T S S N
oLyl B 1y N STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
The factory warranty constitutes all of the | LABOR AMOUNT 0.00
: 8 warranties with respact to the sale of this | PARTS AMOUNT 0.00
| atanawiadgo notice a~d ofe aporoval of Bn ncrease nthe ongnar | Itembitems. The Seller hereby expressly | gas, oL, LUBE 0.00
ayimated price. disclaims all warranties either cxprees oOf Taiarer AMOUNT 0.00
Implied, including any implied warranty of VISC. CHANGES z
' P T merchantability or fitness for & particular il nithsd 0.00
= ' purpose. Seller neither assumes por | TOTAL CHARGES 0.00
WEASE DESCAIED TO SOOI SERVICE AND WE TRUST YOU Wine seaveo | autherizes any other person 1o assume for | LESS DISCOUNT 0.00
PEASE NOTIFY VELR SERVICE ADVIBON IMAMELIATIVY it any liability in connection with tha sals of | SALES TAX 0.00
this item/items. "l have reviewed the rapair
X invoice and approve any additional repalms.” $bEISA%EM?JNT D.00

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Loyt NS T08 Goge, L SESVICE INNVOAER THOE T BIC  SAAPND

CUSTOMER COPY



Home: s:

WORKORDER

Mercedes-Benz of Escondido
855 La Tamaza Hvd
Escondida, Califorrie 92025
{760} T4E-5000- (76Q) 233-5760
Service & Farts (7601 2353-2113
Service Reception Hours
Monday Thas Fridsy 7:00 A M. To 600 P.M.
Saturdays 8:00 A.M To 5:00 P M. Appr. Only

Tag #:

Customer #

cor I i e & FOR SERVICE APPONTHENT GALL (160} 233.5157
COLOR YEAR = - VN LICENSE MILEAGE [N . MILEAGE OUT
o 20 MERCEDES GLCA3C4 wmoesfsm% ___31102
DEL DATE | PROD. DATE WARR.EXP, | = PROMISED FO NO. 1 BATE' ¢ INV. DATE R.O. OPENED - READY
23AUG22 19 7:00 23AUG22 G2022 13:37

OPTIONS:  ENG:3.0 Liter Twin Tustha

# a

50
# B CVI
-

WMersadesPenz ol Escondide #d sy oifer ownar or
gervicer of this aceount may L= Ey contar information 50
pou give us, ichsdmg but not mitad o emad addressns,
eell phane purrters, and tendlne rombist, 0 contact o,
nrmxlmc bat oot Gefted o, cming autematad diaffop

L ey and
prereciedud ges for ions purp relatac T # D
this ecoound. ncleding sorvicing. in additios, by signing
balow, yioU agron thar Mecwies-Bens of Escondido and any 50
wifier Gwoer BF Barvieer oFf this Sccount may dliver or ssse
e e el i aicfor eting cals
and e gz URMG A o, i amling
wyatem ov 8 prerecardad o yrtificial voios massege T the
phene fember that i attsched o your scoount. You alsc
pndergrand thar you e e egoeed o provide thiz
Futhorizgtinn &8 & condtion of obtaming cwedd or any oiher
produciur service.

X

CUSTOMER SIGNATURE

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

NG LE QR T TURNS FRO SHORT STOP
PLEAST DIAGNOSE CAUSE OF ISSUE AND ADVISE
W ACCESSORIES MISC.

GUEST(& STATES ISSUES WITH LONG HESTT.AT%UN WHEN

| MERCEDES-BENZ OF ESCONDIDO VEHICLE INSPbC‘I‘ION PER
ATTACH LIST THAT INCLUDES TIRE PRESSURE CHECK AND
INFLATE SERVICE PER STATE REGULATIONS

GUESTS STATES IS‘:’UES PHDNE CALLS USlNG BLUETOOTH

CALLS MARDE FROM VEHICLE THE RECEIVING END HAS ISSUES
%EDARI PE SON CALLING FROM VEHICLE PLEASE CHECK AND
W ACCESSORIES MISC.

GUESTS AFPPROVES OF EXTENDED RO TEST FOR DIAGNOSIS
PURPOSES PLEASE FERFORM IF NEE%!E:!)D
c ACCESSORIES MISC.

EXCEUSION OF WARRANTIES
Ay wilrranted on The party nd acegsoriss okl hefoby 478 ME0S Dy (e Mot Tie undenigned pochasss
undersiands and ayrens thel chaler rakes N wianranies of Aty king, sxprecs of o, il disckes 30 wearardes,
inclafitsg wareantiey of- marchamtabdny s fonees fors parirules pernge, walt moardmﬂ',e Arte and for. ploesiales
pracharsl. wad that i no event shall deales by Gable Tor Wk ar g o e
arEing Ut of P Thar i Turther agreey Thar e warcenties exCiadéd Oy desl,
baChadet, e wis vRd Fodled Do an waTanties 1AL BUGh e RO acoesacrion ore of mitichantene ausny o e
Thisy will erabile any veiole 1 any af 5 syziems v serforn s sesonalle wadety, Hthcecoy, o sombort
AUTHORIZATION HOR REPARRS
§ Baemby SaiROnEN Dhe repud waOrk Dassin Ser 1orth 15 e AN BOTH) WD T nidoalary siEtariel sl agves That you
are pot remonsibi for lovs or demage o yohichs o artci kit in sebicle i came oF (i, thely or s OTher caie
Bayand your anntiel or a4 oy détave caused by wrareadabdly of pans ne delays in parts siipmanmie by S supplion
anmeporer. | Peveby gand you endisr vour emglovess perssion 2o opem e wehilcke hersin desorbed o sifeels,
slghwiave o slmcwhedn o o pepoes of BN sedled iMpectan. A adnresd marhanics Bed 8 nerdby
o kneyrediged B e weFatlt ¥ SECUrE B ENGUNT AF T SRgiies. BEcUnoER BISHOT (B(ais, o1 A0GE0N (o Ay Bk
Applizable eharges. ntading tut ot weited 10 snarage shegas. Tha daa LY Bk i Freiny
[releTing ot 10 I8CE o) astireare

Notice to Contumer: Pleasa read impertant infarmation on back,

IMPORTANT; Remove all parsonal property frovn yous veficle. Dealer doss e PRELIMINARY ESTIMATE §

assume any responsibifity for the loss of damage to any aticias KT the vehicle.
AUTHORIZED BY X

By faw you may choose ancther Bcensed Simag Chack facility to perform any

needed ropairs, installations. or edjustments that the Smog Cheéck test indicates | Revised Estimate Farts Labor Tetals Phopa# __
HETRERHIY: Date ____ Time L FAX # BY
All parts are new unless specified otherwizs. Al parts removed, with the | Bevision Detalls ___ E-mai
exception of warranty and core réturn pans, will be descardad unless Instruetad i S
oiherwise pricr 1o Dealer's perforrmanss of the work. .
Fayvized Esth Parts Labor Totals Phone #
saeratst  [Jves  [wo Date ___ Time _ FAX # BY
Tha dg helmw ges the and repde herin, Revision Detsils E-rnall
In Pexson
X BATE  Iusreisy meksowleriga Pt snid 6l apgrvdt o an ncretsa o e originil Etnoned price

e CUSTOMER COPY Page 7Tof 1 BAR #AAD0O0291709 EPA# CALO0O0436350 THANMNK YOU!



Date: July 22nd, 2022

RE: Case

2020 GLC43AMG

Vin: WiNoGsEBAL{IIIN

Mileage: 29,637

To whom it may concern, after numerous attempts to repair an unsafe condition
on our vehicle at Mercedes Benz of Carlshad, we were referred to Mercedes Benz
customer care for a resolution. At the conclusion of our initial phone call to Mercedes
Benz customer care, we were assured a manager would return our call within 24 hours
due to the nature of our problem. Our initial phone call was a week ago at this point,
with no response from customer care. Therefore we are sending a letter, since the email
option is temporarily unavailable and the Customer Care call center agent was not
authorized to handle this sort of situation.

We noticed a severe lack of acceleration shortly after purchasing the new
GLC4A3AMG from Mercedes Benz of Laguna Niguel. This is the second new Mercedes we
have purchased from that dealer. After numerous visits, weeks in the Service
department, and several attempts to rectify the issue with software changes, the Service
Manager and Service Advisor stated that there is no fix for the potentially dangerous



issue. This is not an acceptable answer for a problem that has almost caused my family
to get seriously injured several times. The complete lack of acceleration occurs after
coming to a stop, and then attempting to merge into traffic while making a turn. After
researching the problem, we found several other GLC43AMG owners with the same
safety complaint.

Assuming the new GLC43AMG models do not have the same driveability issue,
our first preference is to have ours replaced with a new GLC or GLE vehicle with the
same or similar equipment. The second option is to bring this safety issue to the
National Highway Traffic Safety Administration to start the process of getting the
affected models recalled. Lastly would be hiring an attorney and proceeding with a
“Lemon Law" filing.

We have been loyal Mercedes Benz customers and have been referring our
clients to your dealerships for purchases for quite some time. We are very disappointed
that Mercedes Benz is unwilling to provide the necessary repairs to resolve this
dangerous issue. Please let me know how you would like us to proceed.

Sincerely,

For more information, visit us
&




2020 AMGe GLC43 SUV
~ rox [

VIN; W1NOG6E84Ll-
Standard Features Suggested Retail Price $59,5¢
PERFORMANCE, LING PAINT, UPHOLSTERY, TRIM
AMG-Enhanced 3.0L V4 Biturbo Engine m ‘;' A mf; -
385 Horsepower a er :
3841b—ﬂ.nf’l‘mue H73 AMG Carbon Fiber Trim o
A e iy —_—— OPTIONAL EQUIPMENT AND VALUE ADDED PACKAGES
ECO Start/Stop B51 TIREEIT
AMG DYNAMIC SELECT 141 AMG Performance Steering Whaeel in Nappa
AMG Sport Suspension based on ATR BODY CONTROL B TR ki Sty DR W
ROY Summer -Performance Tires
RGBSR Sag i U78 AMG Performance Exhaust System 12
COMFORT/CONVENIENCE {2}582 mlg %51;3 Pta}uz:wr ;f
NanouonTion: g SEpa R (DL 401 Ventilated Front Seat 4
10.25" Touchscreen Display Aia P::llurama Rno? paLs 18
Eﬂ%@ Haitin AlL-NGCRES & B Hok. trial pesiad DAZ Driver Assistance Packsage: Active Distance Assist DISTRONIC®, L
N, T S Ere Active Sreering Assist. Active Lane Change Assist, Active Lane
2 pg,";,m A Teesing Assiss, PRESATEE PLUS, Active Blind Spot Assist, Active
L e 2 Brake Assistw, Cross-Traffic Function, Evae dve Steering Assist,
Agtive Emorgency Stop Assist, Active Speed Ll Ardist,
Power Heated Front Seats w/ Lumbar Support DA3J Parking Assistance Package: Active Parking Assist, 1,2
AMG Performance Steering Wheel w/ Shift Paddles % Surround View Svstem, HANDSEREE ACCESS
Spir Folding Rear Seats A% Multimedia Packoge: Mervedes-Set : - e
Cargo Cover Viieo for Nevigation, Live Traffic, and Speed Limiy Assist y
, . DC1 AMG Night Package: High Gioss Hlack Front Apron Underguard, Rear
L vk Copi Ditfuser Trim, Roof Ralls, Window Trim, and Exterior Mirror Housings;
AMG liluminated Door Sills mcktgmfhtﬂd Exhaust Tailpipes s
Power Folding Side Mirrors Destination and Delivery
Power Lifigate Total Retail Price 873,43
115V AC Power Outlet
12V Power Qutlet in Cargo Area
SAFETY/SECURITY
New Vehicle 4-year/50,000 Mile Warranty
24-Hour Roadside Assistance Program

Advanced Air Bag Protection System
Antilock Braking System (ABS)
Antitheft Alarm System

ATTENTION ASSIST®

Brake Assist System (BAS®)

Active Brake Asslst

PRE-SAFE® Predictive Occupant-Protection System
LED Headlamps

LED Daytime Running Lamps
LATCH/ISOFIX Child Restraint System
Rear Door Child Safety Locks
Electronic Stability Program (ESP®)
Reerview Camera

Blind Spot Assist

Adaptive Braking Technology

Speclal Messages:

* Bluetooth is a registered trademark of Bluetooth SIG, Inc.
bumpers thet can withstand an impact of 2.5 miles per hour with no damage to the vehicle's body and safety systems, Jth
sustain damage. The bumper system on this vehicle conforms to the curment federal bumper standard of 2.5 miles pey Do

* Prepaid Maintenance Plan available for this vehicle, see diwor 2o

. * This vahlcle = equipped with
cgh the tranper sl related compasesss ey



Mercedes-Benz USA, LLC

Customer Assistance Center

August 5, 2022

Encinitas, C

Subject: 2020 GLC43W4

VIN: wiNoGoEBALF

Thank you for your contact to our Customer Assistance Center. Please be assured that
Mercedes-Benz USA, LLC (MBUSA) has reviewed your request concerning the above-
referenced vehicle.

After a thorough review of the request it was confivmed that your vehicle does not qualify for
refund or replacement. Our records and investigation indicate that the subject vehicle's repair
history does not qualify it for repurchase or replacement under the “Lemon Law.” More
specifically, in order to legally qualify for MBUSA to offer restitution or replacement, the
subject vehicle must have defects covered by MBUSA's written warranty which substantially
impaired its use, value and/or safety which were not repaired after a reasonable number of
attempts. As your vehicle's repair history does not meet these legal requirements, MBUSA
must therefore respectfully decline your request to repurchase the above-mentioned vehicle,

Even though your vehicle does not qualify for repurchase, we would like to offer one monthiy
payment as a onefime goodwill gesture in exchange for a settlement release agreement. Please
contact our Customer Assistance Center (800-367-6372), if you wish Lo accept.

MBUSA will continue to honor all of the terms of any remaining Mercedes-Benz Warranty.
Please note, consumers in AR, CA, KY, MN, may utilize the BBB Auto Line Dispute Resolution

Program. They can be contacted at 1-800-955-5100 or by visiting
https://www.bbb.org/consumer-complaints/file-a-complaini/get-staried.

Sinpgreiy,

Brian S. Martinetie
Aftersales Operations Manager-Mercedes-Benz USA, L1LC

Mercedes-Benz USA, LLC & Nerceges-Benz Group AG Company

One Mercedes-Benz Drive  Sandy Springs, GA 80328 1.800.-FOR-MERCedes 1-BOU-367-6372  Fax -770-705-0153  www.MBUSA.com



W 02-24-2022, 09:59 PM

“ Acceleration "dead spot” - AMG GLC 43 coupe
A 2020 AMG GLC 43 coupe here in Charlotte, NC, which I've had for about a year. My driving style with this
vehicle isn't different in any relevant way versus with past vehicles. There is an acceleration dead spot which
Join Date: Dec 2021 is the default occurrence when I am coasting at a low speed and then go to accelerate. Common scenarios
Posts: 18 are driving toward an intersection and rolling forward as you determine if you are clear to go and then
Likes: 1 accelerating, or slowing down to iet a car in the lane next to you go by so you can then switch lanes and

Received 1 Like on 1 Post accelerate. I swear, I've almost gotten Killed a few times when 1 had time to go but only if I hustled;
SR AN DI depress the accelerator, and nothing happens for a full second. Then I go from having enough time to
almost getting hit.

MB local dealer where I got the car provided no answers or solutions. Of all the damn ironies, coming back
from that dealer after the most recent service appointment, I had to slow down due to a car in my lane
waiting to turn left, then tried to gun it to get into the next lane over, and...nothing, just no response. That
time I actually aborted the lane change before the acceleration kicked in.

It doesn't do this in any other set of circumstances, not from a dead stop, not when I accelerate quickly
after coasting downward to 20 mph (for example). I wonder if anyone else has experienced this or
has thoughts? Thank you!

Q [ %3 Reply “ ) Like J




Newbie

Join Date: Aug 2022
Posts: 1

Likes: 0

Received 1 Like on 1 Past
2020 AMG GLC43

I have this exact same issue on my 2020 AMG GLC 43. I contacted my local MB dealer (Mechanic side of the
dealership) and told them, I fear if my wife or parents take the kids in this car and are face with rolling into
a tighter turn from a high traffic road. He said, "its a performance car. It's not safe for everyone to drive."”

I have since escalated the issue to MBUSA Headquarters and will be relaying this thread as well. Please
continue to let places know like car and drive, and reach out to higherups in MB as well. We need this
solved. It's not safe

Thankyou so much for posting this

Quote:

Originally Posted b
2020 AMG GLC 43 coupe here in Chariotte, NC, which I've had for about a year. My driving style with

this vehicle isn't different in any relevant way versus with past vehicles. There is an acceleration
dead spot which is the default occurrence when I am coasting at a low speed and then go to
accelerate. Common scenarios are driving toward an intersection and rolling forward as you
determine if you are clear to go and then accelerating, or slowing down to let a car in the lane next
to you go by so you can then switch lanes and accelerate. I swear, I've almost gotten killed a few
times when I had time to go but only if I hustled; depress the accelerator, and nothing happens for
a rfull second. Then I go from having enough time to almost getting hit.

MB local dealer where I got the car provided no answers or solutions. Of all the damn ironies, coming
back from that dealer after the most recent service appointment, I had to slow down due to a car in
my lane waiting to turn left, then tried to gun it to get into the next lane over, and...nothing, just no
response. That time I actually aborted the lane change before the acceleration kicked in.

It doesn't do this in any other set of circumstances, not from a dead stop, not when I accelerate
quickly after coasting downward to 20 mph (for exampile). I wonder if anyone else has
experienced this or has thoughts? Thank you!




® 03-23-2022, 12:51 PM #21
Same acceleration dead spot here, 2019 GLC43. All modes from a slow roll seems steering input might
make it worse. Described it to the dealer and they of course could not replicate it but did install a
transmission update at my last oil change ~2 months ago. This is did not make a noticeable improvement,

Need to try manual and then the adaptive transmission reset as suggested.

Join Date: Sep 2018
tocation: SC

Posts: 4

Likes: §

2019 GLCA3

Q

| 99 Reply || o Like |




® 03-23-2022, 09:35 AM | 3 #19

Hopped on here, been a iong time, to post about this precise issue... and its literally the first thread I came
or across.
Join Date: Nov 2018 I have the same problem in a 2021 amg glc 63. I agree, its going to get me in an accident. Its insanely
:;(ﬁf 55 frustrating and frankly pretty damn dangerous. Happens in any and all modes. At any and all times. Wether
; after a cold start or after hours of driving. And its not just in a rolling start sort of scenario. Can heavily

Retelved 5 Likes on 5 Po
3 ‘ SEREB. | esitate for a second when giving gas on the highway.

Without a doubt seems like a software issue. Yes I agree its almost a turbo lag, poor throttle response AND
transmission hesitation all in one. Considering how unlikely that is, it just simply feels like the computer
takes 1 second to register the throttle has been depressed. Then all the systems start to make their
decision. Really just feels like terrible throttle response due to software.

Q ! 79 Reply “ (}Léka l
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Hello : T
Select your address Automotive Parts & Accessories
All  BacktoSchool OF to College Best Sellers  Amazon Basics  Today's Desks  New Releases  Custor Sign in lusic Hooks Kindle Books Registry
Automotive  Your Garage  Deals 8 Rebates  Best Sellers  Pars ACressories Tools & Equinment CarCane  plew custamion St b, Truek RV Tires & Whesets
PEDAL COMMANDER - PC31 for Jeep Wrangter JK {2007-2018) Fits: Unlimited, Sport, Sahara, Rubicon, Mojave (2.8L ] gzgg 55
360 3.80) | Throttle Response Controtler

Automative ' Replacement Parts + Engines & Engine Parts » Engine Management Systems

! amazenconfirmedfit | ! Thic does not fit 2078 Cheviolet Siverado 2500 HD See chmitar products that fit this vebicle

PEDAL COMMANDER - PC43 for Mercedes Benz GLC-Class
(2016 and Newer)(1st Gen X253/C253) GLC 220, GLC 250,
GLC 300, GLC 350, GLC 43 AMG, GLC 63 | Throttle Response

Controller
Wisit the PEDAL COMMANDER Store
1 rating

a5
299
Hay $26 00 month for 12 months, interamt-free upan approval for the Amazen Rewards Visa Card

& FASTER ACCELERATION: The Pedal Commander system eliminates the delay from your giactronic gas
pedal, aliowing your Mercedes Benz GLC-Class to accelerate faster, giving your vehicle a night and day
difference in parformance.

« 36 ADJUSTABLE SETTINGS: Equipped with 4 different modes: Eco, Tity, Sport, and Spert +. Each
mode has an additional & adiustable settings to fine-tune to your tiking, making this a must have
accessory far your Mercedes Benz GLC-Class,

« GAS SAVINGS: The Pedal Commander's ECO Mode can help increase your Mercedes Benz GLC-Class
MPG and save you up to 20% in fuel economy.

= (QUICK & EASY INSTALLATION: Pedal Commander is 2 simple plug-and-play system that takes about
% minutes to instail, Mow Biuetooth compatible so you can control the unit using our free Pedal
Commandes app.

» WILL NOT VOID YOUR WARRANTY: Pedat Commander will not void the warranty on your Mercedes
Benz GLC-Class or leave any trace behind on your ECU.

T DR g T e 1T
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FEST

+ Sew more product detaifs
Additional Details

FITLy Small Business
1] This produect s from a small busingss brand. Support small. Lears more

Lof 9

Hetho, Signin
Account & Lists

Returns
& Grrders

Thorsday Night Football starts Sept. 15

Shop now

Sponsored

205

FREE delivery Monday,

Avgust 22. Detaits
Select defvery lotaton

In Stock.
oty 1

Add to Cart
Buy Newr

b Serure rensaction
Ships from:  Vitaben Auto Performa...
Sold by Vitalen Auto Perform...
Detads
Return policy: Eligible for
Retum, Refund or Replacemaent
within 20 days of receipt
Add @ Protection Plan:

d-¥aar Ao Adcassory
Protection Plar for $39 99

3 e Aute ACCossory
Protection Plari for $32.49

F¥ear Protection for $50.62
Add to List

Hawe o to seli?
Seit on Amazon
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