


At the end of that day, | went to back to Keeler to pick up the car, despite having no resolution
to the safety issues and was then informed that | had to pay $204.12 to retrieve my car. | tried
to dispute that, as it was there soley for the recall situation, but they stated if | didn't take it
then, | would start incurring $50/day storage fees.

Leaving the shop, the car was exponentially worse than it was when it went in. | had two
specific issues, the noise and the smoke when | brought the vehicle in; leaving Keeler, it was
hardly driveable, t barely made it toc my home where it's been parked and has not been driven
since.

As plainly as | can express it, | feel Keeler charged me intentionally and falsely, basically
extorting me for $204.12 as they knew | was there for the sole purpcse of addressing the recall.
| did not approve any other diagnostic services. BMW has sent me a notice that the caris
unsafe and that I should immediately discontinue driving it. Keeler knew that and charged me
anyway, so why would | approve any other diagnoistic service, for an unrepairable vehicle? On
top of that, whatever they did to the vehicle while it was there, it left in much worse condition
than it was when it went in.

As for BMW, | did exactly what their notice told me to do. | am now stuck with a vehicle that
they have informed me is unsafe to drive, and their "certified BMW" shop, has taken my money
for absolutley no service, but again,overnight made the vehicle worse.

| am asking for remedy as to this situation, the return of my money from Keeler, an explanation
from BMW and their certified representative, Keeler as to how they can allow their customer
to drive off in such an unsafe situation and what exactly BMW is going to with my vehicle that
cannct safely be driven.

| am a single parent of two children, with a vehicle | cannot drive, which has $3,000.00 balance
due on the loan. | cannot trade it in or sell it, as it's . unsafe and the company responsible

(BMW), and their representitive (Keeler} have offered no solution to rectify the situation
caused by the vehicles design defect.

Schenectady, N.Y.-















