


Can you please let me know the status of this complaint?

Thank you,

Begin forwarded message:

From: 
Date: January 9, 2023 at 12:15:03 PM PST
To: dataquality@dot.gov
Subject: Response to: Follow up to ODI Complaint ---
-- 11478431------- 

To Randy Reid,

This e-mail includes an updated copy of the Vehicle
Owner’s Questionnaire, and e-mail communication with VW
Dirito Brothers of Walnut Creek Service
Department regarding the diagnosis of the 2019 VW Tiguan.
All along I thought my 2019 VW Tiguan is a very reliable
car since I religiously bring the car to Dirito Service
whenever the Service notification or any messages pop up on
the Instrument Cluster Display. It was alarming to me when
the car stalled and stop operating. Upon learning the vehicle
diagnosis with Dirito, I searched the internet to check if
other Tiguan owners have issues with timing chain and
tensioner. I came across the VW Warranty Information
Policies and Procedure Bulletin Number: VWP-18-07 dated
Jan 30, 2019 on the Revised Timing Chain/Timing Chain
Tensioner Limited Warranty Extension.  I immediately
contacted Sean from Dirito and asked him about the
warranty extension. When I received a negative response
from Sean, I contacted VW of America for consideration. On
my first contact the representative from VW of America took
the vehicle information and my information but when she
passed on the information to her lead, the representative told
me the settlement expired on my vehicle and can’t process
my claim so I decided to file an ODI Complaint. 

Once again I contacted VW of America for reconsideration.
This time they took my complaint and said they will have
Dirito Brothers review my complaint. Jackie from
Volkswagen customer care left a message on September 13,
2022 to inform me that my complaint was filed and the
resolution will come from the dealership. The Assistance
Manager of Dirito Brothers contacted me upon receipt of my
complaint filed by customer care on my behalf.  During the
conversation, the Assistant Manager offered to submit a





Date: October 6, 2022 at 3:00:39 PM
PDT
To: seanthomas@dirito.com

Wow, what an offer. I’m a loyal customer
there. I bought two VW there & another VW
GTI at Fairfield VW bec you didn’t have the
color available at the time. Brought the
Tiguan there for service since purchase. But
no one have informed me of the settlement
on the chain. You told me about the tire last
June when I had an oil change & I changed
the 4 tires 2 days after. I read on car gurus
some dealerships had been very
understanding & worked with VW to get the
chain repairs covered since they are loyal
customer. I didn’t get that kind of treatment
with Dirito. I’m very disappointed.

I’ll have the car towed back to my house
next week, either Tuesday or Wednesday.
I’ll give you a call first so you’ll know I’m
coming.

Sent from my iPhone

On Oct 6, 2022, at 11:09
AM, seanthomas@dirito.com w
rote:

Yes, I checked in with the sales
department and was told they
would offer $500.00 for the vehicle. 
 
-----Original Message-----
From: 

>
Sent: Thursday, October 6, 2022
9:15am
To: seanthomas@dirito.com
Subject: Re: Follow Up on 
2009Tiguan 

Hi Sean,
I haven’t heard from your sales
department. Have you passed on
the information on the 2009
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Subject: Fwd: Estimate Requested

Hi Sean,
This is a follow up email from my request dated
August 16, 2022 (see below).
Can you please email me a copy of the diagnosis
& the detailed list of repairs to be done? 
Thank you,

Sent from my iPhone

Begin forwarded message:

From: 

Date: August 16, 2022 at 11:55:52
AM PDT
To: seanthomas@dirito.com
Subject: Re: Estimate Requested

Hi Sean,
Thank you for the parts & labor
quote for the 2009 Tiguan repair.
However, I actually want a copy of
the diagnosis & the detailed list of
repairs to be done. 
If you could said me copies of those
two items I’ll appreciate it.
Thank you,

Sent from my iPhone

From: s
eantho
mas@di
rito.com
Date: A
ugust
15,
2022 at
10:54:2
5 AM
PDT
To:

Subject
: Estim
ate
Reques
ted





925-
934-
8224

On Dec 29, 2022, at 12:51 PM, EVOQ
(NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent
complaint and instructions. Please make any
necessary edits and return via email
to dataquality@dot.gov or fax to (202) 366-1767.
Due to the volume of complaints we receive and
our limited resources, we cannot respond to every
complaint.
NHTSA/Office of Defects Investigation
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