


This e-mail includes an updated copy of the Vehicle Owner’s
Questionnaire, and e-mail communication with VW Dirito Brothers of
Walnut Creek Service Department regarding the diagnosis of the 2019
VW Tiguan. All along I thought my 2019 VW Tiguan is a very reliable
car since I religiously bring the car to Dirito Service whenever the Service
notification or any messages pop up on the Instrument Cluster Display. It
was alarming to me when the car stalled and stop operating. Upon
learning the vehicle diagnosis with Dirito, I searched the internet to check
if other Tiguan owners have issues with timing chain and tensioner. I
came across the VW Warranty Information Policies and Procedure
Bulletin Number: VWP-18-07 dated Jan 30, 2019 on the Revised Timing
Chain/Timing Chain Tensioner Limited Warranty Extension.  I
immediately contacted Sean from Dirito and asked him about the
warranty extension. When I received a negative response from Sean, I
contacted VW of America for consideration. On my first contact
the representative from VW of America took the vehicle information and
my information but when she passed on the information to her lead, the
representative told me the settlement expired on my vehicle and can’t
process my claim so I decided to file an ODI Complaint. 

Once again I contacted VW of America for reconsideration. This time
they took my complaint and said they will have Dirito Brothers review my
complaint. Jackie from Volkswagen customer care left a message on
September 13, 2022 to inform me that my complaint was filed and the
resolution will come from the dealership. The Assistance Manager of
Dirito Brothers contacted me upon receipt of my complaint filed by
customer care on my behalf.  During the conversation, the Assistant
Manager offered to submit a goodwill assistance claim to VW of America
which I later I was told by Sean was denied (see e-mail conversation
below). Below were my e-mail conversations with Dirito Brothers. 

Why I filed a complaint with VW of America and ODI? It appears the
repairs on the vehicle Dirito did on December 20, 2019, when I brought
the car for scheduled maintenance for 80,000 miles, were made in
the location where the timing chain is.  During the maintenance service
they noted drive belt worn down center of belt, engine oil leaking down
front of engine block from camshaft carrier lock cage (copied from the
invoice of 12/20/19). I questioned why they didn’t check the health of the
timing chain in December 2019 knowing the vehicle is on the list of
eligible vehicles listed on the settlement agreement.

I didn’t have Dirito repair the vehicle because they cannot assure me if the
engine is healthy and in my opinion fixing the timing chain could possibly
be a temporary fix or the vehicle would would not even run and may need
engine replacement. 

I have some copies of previous invoices from repairs on the vehicle done
by Dirito to date. I have missing invoices which I requested from Dirito
last week but I haven’t received a response.

I decided to have a second opinion, I had the car towed from VW Dirito
Brothers Walnut Creek to Vacaville VW on October 17, 2022. I will send
the e-mail conversations and diagnosis of VW Vacaville on a separate e-





From: " >
Sent: Thursday, October 6, 2022 9:15am
To: seanthomas@dirito.com
Subject: Re: Follow Up on Carpio’s 2009Tiguan 

Hi Sean,
I haven’t heard from your sales department. Have
you passed on the information on the 2009
Tiguan?
Thanks,

Sent from my iPhone

On Sep 29, 2022, at 9:56 AM, 
>

wrote:

I’ll wait to hear from your sales
department.
Thank you,

Sent from my iPhone

On Sep 29, 2022, at
9:21
AM, seanthomas@dir
ito.com wrote:

I will pass on your
information to my
sales department and
they can discuss any
options we can offer
towards
purchase/trade.
 
 
 
-----Original Message-
----
From: "

Sent: Wednesday,
September 28, 2022
8:35pm
To: seanthomas@dirit
o.com
Subject: Re: Follow
Up on 
2009Tiguan 



Hi Sean,
How much would
Dirito offer if I decide
to just sell the car as
is? Can you please let
me know?
Thanks,

Sent from my iPhone

On Sep
28,
2022, at
1:08
PM, sea
nthoma
s@dirito
.com wr
ote:

 
We
receive
d word
back
from
VW.
 
The
goodwill
assistan
ce claim
was
denied.
They
are
unable
to offer
addition
al
assistan
ce
beyond
the
warrant
y
extensi
on that
has
expired.
 
Please



let me
know
how
you'd
like to
proceed
. Feel
free to
contact
me with
any
questio
ns.
 
Thank
You,
Sean
-----
Original
Messag
e-----
From:

Sent:
Monday
,
Septem
ber 26,
2022
8:48pm
To: sea
nthoma
s@dirito
.com
Subject:
Re:
Follow
Up on
Carpio’s
2009Tig
uan 

Thank
you for
your
quick
respons
e.

Sent
from my
iPhone
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Begin forwarded message:

From: "seanthomas@dirito.com"
<seanthomas@dirito.com>
Subject: RE: Fwd: Estimate Requested
Date: August 23, 2022 at 9:19:44 AM PDT
To: "

 
Below are the technician notes:
 
CAR BARELY RUNS, SCANNED FOR FAULTS AND FOUND
MISSFIRE FAULTS ON ALL CYLINDERS ALONG WITH
P0016 CAMSHAFT TIMING CORRELATION FAULTS. TIMING





Hello ,
 
Below is the estimate
for repair requested
on your Tiguan.
 
 
Parts $1,895.13 (see
attached image for
parts list)
 
Labor $2,530.00
 
Tax $165.82
 
Total $4,590.95

 
Please contact me
with any questions.
 
Thank You,
 
Sean Thomas 
Service Consultant
Dirito Brother VW
925-934-8224

On Dec 29, 2022, at 12:51 PM, EVOQ (NHTSA)
<EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and
instructions. Please make any necessary edits and return via
email to dataquality@dot.gov or fax to (202) 366-1767. Due to
the volume of complaints we receive and our limited resources,
we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 








