








discuss any options we can offer
towards purchase/trade.

----- Original Message-----
From: ' "

Sent: Wednesday, September 28,
2022 8:35pm
To: seanthomas@dirito.com

Subject: Re: Follow Up on || il§
2009Tiguan

Hi Sean,

How much would Dirito offer if |
decide to just sell the car as is?
Can you please let me know?
Thanks,

Sent from my iPhone

On Sep 28, 2022, at
1:08
PM, seanthomas@dir

ito.com wrote:

We received word
back from VW.

The goodwill
assistance claim was
denied. They are
unable to offer
additional assistance
beyond the warranty
extension that has
expired.

Please let me know
how you'd like to
proceed. Feel free to
contact me with any
guestions.

Thank You,
Sean
..... Original Message-

From:'




Sent: Monday,
September 26, 2022
8:48pm

To: seanthomas@dirit
0.com

Subject: Re: Follow
Up on

2009Tiguan

Thank you for your
quick response.

Sent from my iPhone

On Sep
26,
2022, at
1:28
PM, sea
nthoma
s@dirito
-com wr
ote:

Hello

| just
checke
d and
status is
"Pendin
g
further
review".

Not
unusual
for som
ething
with the
repair
cost/mil
es on
vehicle.

[ will
check
again
tomorro
w.

Thank
You,






d an
update
on the
claim
submitt
ed to
VW of
America

Thanks,

Sent
from my
iPhone

Begin forwarded message:

From: "seanthomas@dirito.com" <seanthomas@dirito.com>
Subject: RE: Fwd: Estimate Requested

Date: August 23, 2022 at 9:19:44 AM PDT
To: —

Below are the technician notes:

CAR BARELY RUNS, SCANNED FOR FAULTS AND FOUND

MISSFIRE FAULTS ON ALL CYLINDERS ALONG WITH P0016 CAMSHAFT
TIMING CORRELATION FAULTS. TIMING IS ADVANCED OVER 10
DEGREES AT IDLE, REMOVED COVER AND INSPECTED CHAIN AND
CONFIRMED STRECHED AND JUMPED. RECOMMEND TIMING
CHAIN/ADJUSTER/ETC

Please let me know if you need anything else.

Thank You,
Sean

From: '
Sent: Sunday, August 21, 2022 12:08pm

To: seanthomas@dirito.com
Subject: Fwd: Estimate Requested

Hi Sean,

This is a follow up email from my request dated August 16, 2022 (see below).
Can you please email me a copy of the diagnosis & the detailed list of repairs
to be done?

Thank you,

Sent from my iPhone



Begin forwarded message:

From:
Date: August 16, 2022 at 11:55:52 AM PDT

To: seanthomas@dirito.com
Subject: Re: Estimate Requested

Hi Sean,

Thank you for the parts & labor quote for the 2009 Tiguan
repair. However, | actually want a copy of the diagnosis & the
detailed list of repairs to be done.

If you could said me copies of those two items I'll appreciate it.
Thank you,

Sent from my iPhone
From: seanthomas@dirito.com
Date: August 15, 2022 at 10:54:25
AM PDT

To:
Subject: Estimate Requested

Hello-

Below is the estimate for repair
requested on your Tiguan.

Parts $1,895.13 (see attached
image for parts list)

Labor $2,530.00

Tax $165.82

Total $4,590.95

Please contact me with any
questions.

Thank You,
Sean Thomas
Service Consultant

Dirito Brother VW
925-934-8224

On Dec 29, 2022, at 12:51 PM, EVOQ (NHTSA) <EVOQ@dot.gov>



wrote:

Please see the attached copy of your recent complaint and instructions.
Please make any necessary edits and return via email

to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every
complaint.

NHTSA/Office of Defects Investigation








