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OWNER INFORMATION (Type or Print) 
Name 

Address 

City State 
Baton Rouge 

21P Code 
LA 

EvenfngTelephone Number 

The informt1tlon you provide w/11 be used to Identify potentiol safety-related defects. We moy short your lnformorion with the applicable 
vehicle monufocturtr during on investigation or recall in occordonce with the routine uses described in the agency's Privacy Act notice. See 49 
FR 53971 (Sep. 3, 2004}. 

VEHICLE INFORMATION 

17 digit Vehicle Iaentificau on Number Located at bottom of Windshield on driver's side MAKE Model 
2C4RC1l7SJR CHRYSLER PAQACA HYBRID 

Date Purchased Dealer's Name and Telephone Number Engine: 

Orlg,&'6wner 

Transmission Type 

u.vJn 

All 

~ j>ntilock Bfakas 

B' Cruise Control 

Powertrain 

1" b ;, : J ( f ( 'ti ~ :i.) 

ZIP Code 
70726 

FAILED COMPONENT{S)/PART(S) INFORMATION 

No: Cylinders 

t ntident Dato(,) 

11-l'EB-2022 

Vehicle Components Codes: 100001 HYBRID PROPUL$10N SYSTEM Failure Mileage 

Tire Make 

DOT No. (Example: OOTMAL 9ABC036) 

Tire Component Code 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Model (Name or NLmber) 

D Original Require:ment 
D Prior Repair 

Tire Size (Ex.1mpe P215/6SRI 5) 

Failure location: 

Tire Failure Type: 

ADDITIONAL ITI:MS TO BE COMPLfTED WHEN REPORTING A CHILD SEAT FAILURE 

I Dace Manufacturetl. Model No.1111ame: 

So~t Typ<>: lnstollo1ion System: 

Child Seat Component Code: Failed Port: 

APPLICABLE INCIOENTIN~ORMATION 
(Please (!,scribe in detoil the lncident(s). Follure(s). Crash(esJ, lnfury(iesJ.) 

Crash 

0 Ves 0 

Fire 

No O Yes!KI No 
Number of Persons Injured 

D 
Number of Deaths Reported to Police 

N 

Narrative Descripuon oflncident(s), Crash(es), lnjury(les). 
Please describe (1) events leading up to the failure, (2)f•llure and Its consequenc"•• and (3) wh•t w,s done to correct the failure; 
l.e, parts repaired 01 replaced (and if old part is available). 

({eferencc No, 
11478122 

Model Year 
2018 

Fuel Type: 

e. le.c..-.l- .rl <. • ./ 
j ~s.v/,~ 

Failure Speed 

The contact owns a 201 8 Chrysler Pacifi ca Hybrid. The contact received notification of NHTSA Campaign Number. 22V077000 (Hybrid Propulsion 
system) however, the part to do the recall repair was not yet available. The contact stated that the manufacturer had exceeded a reasonable 
amount of time for the recall repair. The dealer was made aware of the issue and confirmed that parts were not yet available. The manufacturer was 
not made aware of the Issue. The coma a had not experienced a failure. VI N tool confirms parts not available. 

lndude if available: Police/Fire D ar1ment Re ort Photos and Re air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Pu blic l aw 93.579_ This information Is requ@rted pur•uant to authority vest•d in the National Hig h way Traffic. Safety Act and •ubsequ<>nt 
amendments. You are under n o obligation to respond this questionnaire. Your response may be used to assist tile NHTSA fn determining whether a Manufacturer should take 
appropriate action to correct a safety defect. If tile NHTSA proceeds with administrative enforcement or litlgation against a manufacturer. your response, or a statistical 
summar y thereof. may Ile used in support of the agency's action . 




