
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA}, 5 U.5.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality {NHTSA} 

EVOO {NHTSA) 
FW: ODI Complaint - - 11476944-­
Friday, January 13, 2023 8:25:00 AM 

Sent: Thursday, January 12, 2023 9:10 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: ODI Complaint ---- 11476944----

EQ-11476944-2417 

This emai l originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

I've attached a copy of my recent complaint and diagnostics information. 



• 

-
~ - -

EXPERIENCE BETTER ---

--MENT HOURS 
SERVICE DEPART - _ m 

7:00 a.m. to 6:00 p. . 
Mond'ay- Friday 

. 3.00 P m.-Saturday 
7:00 a.m. - • · 

LINCOLN, NE 

2016 FORD FOCUS 

brought: vehicle in, blower motor - is inoperative 
checked relays and they are good. attempted to 
connect to the hvac module and was unable to 
communicate. touched inside hvac box and there is 
a/c just now blower control recommend replacement 
of hvac module and retest blower operation. 

Sub Total: 150.00 

OTHER 

- ---------------- ·---- ----- ------- --------- - ------·---------------------
# 3 - ENG PER.F : ENGINE PERFO I CE DIAGNOSIS { RUNNING ROUGH, 

OTHER) 
CUSTOMER STATES : CUSTOME.R STATES IF FILLING WITH FU 
EL BELOW HALF A TANK, UPON START UP WILL RUN ROUGH 
. ADVISE 
Tech: DALTON OTTO (DSO) 
bring vehicle in and scanned for codes found code 
pl450 unable to bleed up fuel tank vacu1J1n. went 
to dtc chart aRd was lead to pinpoint test hx. 
followed pin point test hx to hx 17.Does the FTP 
PID voltage value remain within O.SV of the 
recorded PID voltage value within 30 seconds of 
closing the EVAP purge valve? NO it does not. 
leadi.ng to INSTALL a new Evaporative Emission 
(EVAP) Purge valve. reconrrnend Evaporative 
Emission (EVAP) Pu.rge valve replacement. 

Sub Total: 150.00 
------------------- - -

- -. - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - ~ - - - - - - - - -
#4 - 99PX: PERFORM MULTIPOINT INSPECTION AT NO CHARGE TO 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE.. '"I hereby authorize the repair 
work hereinafter to be done aton.g with the necessary mate.rial and agree that you are not respons­
ible for loss or damage to vehicle or articles left In the vehicle In case of fire, theft, or any other 
cause beyond your control or for any delays caused by u'navailab11ity 0f parts o.r delays In parts 
s"hipments by the suppli.er or transporter. I hereby grant you or your employees permission, to 
operate the vehicle herein described on streets, highways. or elsewhere for the pu,:pose of testing 
and/or Inspection. An express mechanic's lien ls hereby acknowledged o('l above vehicle to secure 
the amount of repairs thereto." 

LABOR 

PARTS 

1 DEDllCTJBLE 

I SUBLET 
I-

SHOP SUPPLIES 

HAZARDOUS MATERIALS 
DISCLAlMER OF WARAANTfES. Any warranties on the products sold hereby are those made by .-
the manufacturer. The seller hereby expressly disclaims all warra.nties either express orr lmpl ed, i_nclud- , SALES TAX OR TAX 1.0. 
ing any implied warranty of merchantabjlily or fitness for _a partl?ula~ p~rpose, an_d the .seller neither S.PECIAL ORDER DE,POSIT 
assu'mes nor auth.ortzes any other person Lo assume for ,t any l1abJl1ty ,n connection wfth, the sale of 
said products. Any limitation contained herein does not apply where p.rohiblted by law. DISCOUNTS 

TOTAL DUE 

X 
C 2008 ARKONA Inc · cabon 

12 

150.00 



I 

08 
. MENT H.OURS 

SERVICE DEPART . . 
7:00 a.m. to 6:~0 p.m. 

Monday - Friday 
· 3 .. 00 P m ~Saturday 

7:00 a.m. - · · · 

NE 

FOCUS 
OTHER 

. 2016 FORD 

' 

-

Cell: Emai l : 

#1 - TRANSDIAG: AUTOMATIC TRANSMISSION CONCERN 
CUSTOMER STATES:CUSTOMER STA'FES AT TIMES VEHICLE W 
ILL NO'I' GO INTO REVERSE. AT TIMES WILL NOT START. 
WILL HAVE TO PUT INTO EVERY GEAR THEN BACK INTO PA 
RK AND WILL START 
Tech: DALTON OTTO (DSO) 
test drove vehicle, car had no reverse. during 
test drive vehicle was having trouble shifting 
into 2nd gear and would slip out of gear. while 
on the way to the shop could smell clutch burning 
smell and also transmission temp warning light 
came on. scanned for codes found codes p287a, 
p07a5. was led to pi point test N followed to 
pinpoint N2 Did the clutch PID that was showing 
RPMs previo'-\sly go to zero RPMs? NO. 
test N3 Does , the clutch actuator lever rotate 
counter-clockwise freely? yes moves freely pin 
point test shows to replace clutch and damper 
uni t also reco1runend replacement of actuator 
l evers while trans is apart. 

Sub Total: 150.00 

• 

90587 
. 

JACKSON 2 3 ,Q 5-

150.00 

-- ---- -- -- -- -- ~--- ~--- - ------------------------ -- ~ .. . ------------------
CDI AG: HEATING OR AIR 

CUSTOIVIER STATES: CUSTOMER 
Tech ,: DALTON OTTO 

CONDITIONING DIAGNOSIS 
STATES NO AIR FROM VENTS 

{DSO) 

'TERMS· ~TRICTL Y CASH UNLESS ARRANGEMENTS ARE MADE. •1 hereby authorize the repair 
~orl( hereinafter to be done al~ng with the necessary material and agree that you are not respo.ns,~ 
,ble for loss or da.mage to vehicle or articles 'left In the vehicle in case of flre, theft, or any other 
cause beyond your control or for any delays caused by unavailablllty of parts or delays in parts 
sh pments by t~e suppri_er or tr~nsporter. I hereby grant you or your employees permission to 
lperat~ the v~h1cle herern descnbed o~ streets. highways, or elsewheJe for the purpose of testing 
ind/or 1nspe~tion . . An . express mechanrc"s lle.n Is hereby acknowledged on above vehicle to secure 
"le amount of repa irs thereto.· 

JSCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 
,e man_ufa~furer. The seller hereby exp~~ssly disclaims all warranties either express or impli.ed, incl.ud­
~ any 1mplred warranty of merchantab1J1ty or fitness for a particular purpose, and the seller neither 
~umes nor aulho~z~s ~hy other person lo assume for II any lfabillty in connection with the sale of 
rd products. Any l1m1ta11on contained herein does not apply where prohlblle.d by law. 

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. 
- . -

ARKONA Irle· 
- . 

r 

LABOR 

PARTS 

DE'DUCTJBLE 

SU'BLET 

SHOP SUPPL.:IES 

HAZARDOUS MATERIALS 

SA.LES TAX OR TAX 1.,0. 

SPECIAL ORDER 'DEPOSIT 

D'ISCOUNTS 

TOTAL DUE 

150.00 

• 



Form Aooroved: O.M.B No.2127-0008 

f~ DOT Au t o Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle owner's Questionnaire Date Received Repository □ U.S. Department 
of Transportation To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
National Highway (1-888-327-4236) 

01-AUG-2022 
Reference No. 

Traffic Safety INTERNET:www.nhtsa .dot .gov/hotline 11476944 
Administration 

OWNER INFORMATION (Type or Print) 
Name Daytime Telephone Number E-mail Address 

Address 

City State ZIP Code - EveningTelephone Number 
Lincoln NE 

The informotion you provide will be used to identify potential safety-related defects. We may share your information with the applicable 
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy Act notice. See 4'1 
FR 53'171 (Sep. 3, 2004). 

VEHICLE IN FORMATI ON 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side MAKE Model Model Year 
1 FADP3F28G - FORD FOCUS 2016 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 
Anderson Ford, Lincoln 4024589800 No: Cylinders 

Original Owner Dealer's Oty Lincoln STATE I ZIP Code 

□ NE 68521 

Transmission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 02-JUL-2022 

FA ILED COMPONEN T(S)/PART{S) INFORMATION 

Vehicle Components Codes: 100000 POWER TRAIN Failure Mileage Failure Speed 
90000.0 40 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL 9ABC036) D Original Requirement Failure Location: 
D Prior Repair 

Tire Component Code Tire Fa ilure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI NG A CHILD SEAT FAI LURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDEN T INFORMATION 
(Please describe in detail the lncident(s), Failure(s), Crash(es), lniurv(ies).) 

Crash Fire Number of Persons Injured Number of Deaths Reported to Police 

□ Yes [Kl No □ Yes [Kl No N 

Narrative Description of lncident(s), Crash(es), lnjury(ies). 
Please describe (1) events leading up to the failure, (2) fa ilure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

The contact owns a 2016 Ford Focus. The contact stated while driving approximately 40 MPH and merging into traffic, the vehicle inadvertently 

shifted out of gear and the engine started revving loudly . The contact depressed the accelerator and the vehicle failed to respond. The contact stated 
that the vehicle decelerated to 25 MPH and the transmission independently shifted back into drive(D). The contact stated no warning light was 
illuminated. The failure had become recurring. Addit ionally, the contact stated that it then became difficult to shift into r everse(R). The vehicle was 

also occasionally difficu lt t o start. The contact stated that after shifting from park(P) to drive(D) with the vehicle turned off, ther e was a message 
d isplayed stating that "Transmission Ready", start vehicle. The contact drove the vehicle to a dealer however, the vehicle had not been d iagnosed or 

repaired. The manufacturer had been informed of the failu re. The contact researched online and related the failure to NHTSA Campaign Number: 
22V413000 (Power Train). The failu re m ileage was approximately 90,000. 

Include. if available: Police/Fire Deoartment Reoort, Photos, and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Pr ivacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take 
appropriate action to corr ect a safety defect. If the NHTSA pr oceeds with administrative enforcement or lit igation against a manufacturer, your response, or a statistical 
summary thereof, may be used in support of the agency's action. 




