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The contact owns a 2016 Cadillac SRX. The contact stated that upon walking to the rear of the vehicle, he noticed that the rear tires were significantly 
bald and the tread belts were exposed. The contact stated that the failure occurred afrer tlie replacement of the rear adjustable toe links with a non­
adjust able toe link under NHTSA Campaign Number; 21 V473000 (Suspension). The dealer was notified of the issue but provided no assistance. The 
contact stated tliiJC It was a safety issue as he was not aware of the tire failure until he walked towards the rear vehicle, The contact stated that the 
mileage on the rear tires was 26,!XXJ prior to the recall repair and he had onfy dri11-en the vehicle for appro)(imately 4,000 mOes alter the recall repair 
Tne front tires were still in good condition. The \/Chicle was taken to an independent mechanic who informed the contact that the vehicle could not 
be aligned due to the non-adjustable toe links. The rear tires were replaced The manufacturer was: not notiflerl of the issue The fatlure mileage was 
c1pproximately 32,CXX>. n,e VIN was unavailable, 
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