
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Follow up to ODI Complaint ----- 11476300-------
Date: Friday, December 16, 2022 8:18:45 AM
Attachments:

From: 
Sent: Thursday, December 15, 2022 11:22 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Re: Follow up to ODI Complaint ----- 11476300-------

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Please see attached file.
Thank you.

-----Original Message-----
From: EVOQ (NHTSA) <EVOQ@dot.gov>
To: 
Sent: Thu, Dec 15, 2022 10:31 am
Subject: FW: Follow up to ODI Complaint ----- 11476300-------

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation

EQ-11476300-2417INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF .liNFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) 

-



0 
U.S. Department 
otlransportation 
National Highway 
Traffic Safety 
Administration 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

All a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally, 
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include 
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. lfa crash or fire 
occurred, include a copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the 
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver's side) of the windshield pillar and on the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should 
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either 

side of the tire. 

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, ifwe open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. 

The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary. There is no consequence or penalty ofany kind if you do not wish to provide it. We 
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger 
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 

**"Irle:* NHTSA 
www.nhtsa.gov 



Form Aooraved; O.M.ii No.2i 27 ooa 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received RepositOl'Y D 
U.S. Department 
ofTransportation To Report Vehicle Safety D e fects 

1·888-DASH· Z·DOT 
National Highway (1-888-327-4236) 28~UL•2022 

Traffic Safety Refe rence No. 

Administration 
INTERNET:www.nhtsa .dot.gov/ hotllne 11476300 

OW NER INFORMATION (Type or Print) 

Name Daytime Telephone Number E-mail Address 

Addres ~ 
City State ZIP Code- Evening Telephone Number 

Arvada co _<;.d, MP 

111• information you provide will I,• used t o ldt ntlfy pottntiol sofer,-nloted def t CU. We ""'Y shon your Information wftt, the opplicol,/t 
lff!hlclt m onuf octun r durlfll on lnwtstlptlon or n co/1 In occordonce llllitlt the routine usu ducrll,ed In the •l"n<Y's Prlwcy Act notice. S.1t .ft 
FIi S3'11 (Sep. 3, 1004}. 

VEHICLE INFORMATION 

17 digit Vehicl e Identification Number Located at bottom of windshield on driver's si de MAKE Model Model Year 
2LMHJSAT1E- LINCOLN MKT 2014 

Date Purchased Dealer's Name and Telephone Number Engine: (p Fuel Type: 

Alllr 4 - :lfJ 1 t./ Sill,Ter!Qr Ford 3034691801 No: Cylinders 

R.e&aLAR. 
Oriwl Owner Dealer's Oty Broomfi,ld STATE I ZIP Code 

u.JJ .le4ben co 80020 

"1~~f:;,r I Antilock Brakes Powertrain Mulllple Failure: ye S Incident Date(s) J~- t-'--~~ /1/Plf 
Cruise Control 04-jUN-2017 

FAILED COMPONENT(S)/PAltT(S) INFORMATION 

Vehicle Components Codes: 060000 ENGINE (PWS) FaUure Mlleag,, F•ilure Speed 
20000.0 65 

ADDITIONAL ITEMS TO IE COMPUTED WHEN REPORTING A TIRE FAILURE 

Tire Make Ti re Model (Name or Number) Tire Slze (Ei<a~le P21S/65R15) 

DOT No. (Example: OOTMAL 9ABCOJ6) D Origlnal Requirement 
F• llure Location: D Prior Rep.1ir 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLEnD WHEN REPORTING A CHILD SEAT FAILURE 

Make: Dat e M•nufactured: I Model NoJName: 

Seal Type: Installation Syswn: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Pltast describe In dtroil tht lncldcnf(S), Follurt{s/. Crash(ts/, lnjury(l ts/.J 

Crash fire NLW11ber of Persons Injured Number of Deaths Reported to Police 
0 Yes IB) No D YesOO No N 

Narrative Oescrlptlon of lnclclenl(si Crash(H). lnjury(les). 
P1eHe desalbe (1) evena le;adlns up to 1h• failure, (2) fallur• and Its consequences, and()) what was don• to co.-rect th• faUure; 
le, parts repaired or replaced (a nd If old part Is available). 

The contact ow ns a 2014 Lincoln MKT. The contact stat ed w hile d riving approxim ately 65 M PH and attem pting t o ov ertake another vehicle, the 
accelerator pedal was depressed; how ever, the vehicle d id n ot respond. The contact stat ed t h at he floored the accelera t o r pedal howev er, t h e 
vehicle failed to respon d . The contact stated t hat the failure occurred interm itten tly an d at vario us speeds. The contact stat ed no w arning light w as 
illum inat ed. The contact had taken the vehicle t o a local dealer who diagnosed that there w as no m echanical failure wit h t he accelerator pedal. The 

vehide had n ot been repai red. The m anufacturer had been informed o f the failure. The fa ilure m ileage was approximately 20,000. 

.57/L~ 'Doe s 
,--:' I 

GA Pv SA/rle lhf P fr AS R,ecetrfL( AS 3.DA)ls 

AGO /-:;{- J ~- d oa_;;,. A, 35- 10 ;1(fff. 8lfu~ h71his CliR 
Ner.u. c uR,.~111 D]Jo//le7e I?., fl,e,Al) JA'& JS 31C/lv flli J.BS. lhJS 
GAR. JS }H SVI"'° R"o~ C4Nl)iTiof'I 

tndude, if available: Police/Fire Oeoartment Reoort Photos and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

Tt,e Privacy Act of 1974-Pubilc Law 93.579_ This Information Is requested pursuan t to authority vestad In the National Hlahway Traffic. Safety Act and subsequen t 
amendments. You au under no olllilatlon to rupond «lib questionnaire. Your ruponse may be used to assist th• NHTSA In detarmlnl ns whether• M.lnu'-rer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds w ith administrative enforcement or lldaadon against a manufacturer, your response, or a statistic.al 
summary thereof, may be used In support of the agency's action. 
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SILL-TERHAR 

~ 
MOTO~S e I MC -~ 

190 ALTER ST. & 1480 W. 1sr AVE. 
U'111111Kl9l111 BACX)MFIELD, COLORAOO 80020 

(303) 469-1801 

lf- JB,_ lq www.sthmotors.com 

11nn1111111111111 111 

• > ,.. ' ·. •• ' , .. .., <~ . ·1 . ' ; 

0r1ver /Ollier I nfo,...ti_;C>ll>, : --------------
.,. . 

Olllaeur in: 25247 out: 25248 Dist: LIN CUS C Prelia 14 LINCOLN l«T AWO 4DR CROSS 

Invoiced: 04/18/19 15:20 ZT Inservice: 08/05/14 Production: 06/ 2S/ 13 

Concern 24 PERFORM KJLTI-POINT INSPECTION 
cause MPI 
Correction MULTIPOINT INSPECTION PERFORMED 

24-1 BATTERY TESTED GOOO THIS VISIT HAVE CHECKED AT REGULAR 
SERVICE INT 

24 - 2 TIRE TREAD AK> WEAR IS OK AT THIS TIME 

operat1on 
99P 

GBATT 

GTIRE 

I t 

Tech un1ts 
113 0.0 

24 - 3 BRAKES IN GOOD CONDITION NO ACTION REQUIRED GREATER THAN 6"'4 GBK 

113 

113 
113 

0.0 

0.0 
0.0 

c-nt BATTERY TESTED GOOD THIS VISIT HAVE CHECKED AT REGULAR 
SERVICE INT 

l)'pe: C 

Concern Sl ***DO NOT *SH OR VAC VEHICLE AT CUSTOMER REQUEST*** 
cause ***DO NOT *SH OR VAC VEHICLE AT CUSTOMER REQUEST*** 

Correction ***00 ~T WASH OR VAC VEHICLE AT CUSTOMER RE®EST*** 

C/S lillfEN TRYING TO ACCELERATE ANO HEAVY THROTTLE IS APPLIED 
THE VEHICLE SEEMS TO HAVE A LACK OF PCMER- (TRIED TO PUNCH IT 
THROUGH A YELLOW LIGHT ANO THERE WAS NO RESPONSE) WAS TOLD 
IT M4Y BE THE THROTTLE POSITION SENSOR 
NO PROBl.EN FOUND 

Correction HOOK UP TO IDS CK FOR DTCS NOHE STORED. PERFORM VISUAL 
INSPECTION - OK . TEST DRIVE VEHICLE NO CONCERN DUPLICATED. 
RELEASE VEHICLE. 

Ford and LllOOln guarantee SQrVice wont to,, 24 months, unlimited miles. 
MaZda guarantees service work to,, 12 months or 12.000 miles. 

AN yoc, advlaor llbcM,I email and text upct._ now .,.!able! 

TOTAL CHARGE FOR CONCERN 

operat1on 
NOTE 

Tech un1ts 
113 0.0 

subtotal 
TOTAL CHARGE FOR CONCERN 

operation Tech units 

LABOR 113 1.0 

Subtotal 
LAB-MECHANICAL 
TOTAL CHARGE FOR CONCERN 

., ' 

Amount 

· 0.00 

Amount 
0.00 

0.00 

Amount 

153.00 

153.00 
153.00 

x.__ _ _ ___________ __, 

----
UCS0.2004 

I 

' 

I 



SILL-TERHAR 

m LINCOLN 

IllllOiced: 

oncern 

Cause 

Type: C 

:r INCREASE 

MO T O R S 

190 ALTER ST. & 1480 W. 1sr AVE. 
BROOMFIELD, COLORADO 80020 

(303) 469-1801 
www.sthmotors.com 

ED TO DIAGNOSTICS ORIGINAL LINE 
ifHER 

Concern S4 C/R LOANER VEHICLE-L3503- (MKC GRAY) 5LMCJ2D97JUL04511 
Cause C/R LOANER VEHICLE-L3503-(.«C GRAY) 5LMCJ2D97JUL04511 
Corr-ection PROVI0E0 LOANER VEHICLE-L3503- (.«C GRAY) 5LMCJ2D97JUL04511 

'fYpe: C 

113 0.0 

subtotal 
TOTAL CHARGE FOR CONCERN 

operation Tech units 
LOANER 113 0 . 0 

subtotal 
TOTAL OIARGE FOR CONCERN 

concern ♦ SS ****PER MVR THIS VEHICLE MUST BE PARKED INSIDE FORD SERVICE operation Tech Units 
DRIVE FOR THIS VISIT WHEN NOT IN A BAY**** 

Cause ****PER MVR THIS VEHICLE MUST BE PARKED INSIDE FORD SERVICE NOTE 113 0.0 
DRIVE FOR THIS VISIT WHEN NOT I N A BAY**** 

correction ° **PER MVR THIS VEHI CLE MUST BE PARKED INSIDE FORD SERVICE 
DRIVE FOR THIS VISIT WHEN NOT I N A BAY**** 

Type: C 

subtotal 
TOTAL CHARGE FOR CONCERN 

s-ry,, of Cha"flSi ~r xnvoic: . •If Pay,NQt ,Oist.d bu,'tion fpr" Invoi ce ·· 
• • f. . t- ' 

HAZ- MAT DUE 

LAB- MECHANICAL 

TOTAL CHARGE 

~- i 

9 . 50 
153.00 
lij2,50 

TOTAL CHARGE 

AMOUNT DUE 

If you have any questions - please see ZAYNE HENRY TATRO 
SIGNATUR.._ _____________ _ 

WE APPRECIATE YOUR BUSINESS AT SILL-TERHAR! 

Ford and Lincoln guarantee service work tor 24 I" 
Mazda guaranlee6 service wor1c tor 12 montl 

Aek your advl90I' about email and text upd; 

0.00 

0.00 

AMOUnt 
0.00 

0.00 

AmOUnt 

0.00 

0.00 

162.S0 

162,jO 

' 




