


Finally. your son and daughter-in-law may also consider contacting the Better Business Bureau
(BBB) Auto Line. The BBB offers free mediation/arbitration to resolve warranty disputes under
guidelines established by the FTC. Remedies include repair, reimbursement, repurchase or
replacement, depending on program eligibility. They can visit their website at www.bbb.org to
file a complaint and review eligibility information or call the BBB Auto Line at 800-955-5100.

[f you encounter a safety-related problem with a motor vehicle or motor vehicle equipment in the
future, please complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.gov or
call the Vehicle Safety Hotline at 888-327-4236. Also, you may review owners’ complaints,
safety recalls, manufacturers’ service bulletins, etc., on our website.

Sincerely,
P oy B
% v ieide

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure







To date, Hyundai and Kia have issued several recalls to address vehicle fires, including those due to engine failure
involving various engine types (Theta |l GDI. Theta !l MPI, Theta Il MP| HEV, Nu GDI, and Gamma GD!). The
remedies for the engine failure recalls typically involve engine inspeclion {to detect existing damage), and if
necessary, engine replacement. Additionally, both manufacturers are installing an engine control software modificalion
known as Knock Sensor Detection Sofiware (KSDS) which is intended to detect impending engine failure, alert the
driver, and limit engine power (to lessen likelihood of engine failure). KSOS is being installed under recalls and non-
safety field actions, and both companies have extended limited engine warranties (see recall filtes). They have even
replaced engines if the KSDS software detects an impending engine failure.

The 78 VOQs cited above, which all involve fires likely due to engine failure, consist of 36 remedy-related and 42
scope-related incidents. The injury allegations involve eye and burn injuries not requiring medical treatment. With the
83 Other VOQs, ODI is aware of 161 fires potentially due to engine failures. The downloadable version of the resume
available at NHTSA.gov contains additional information on the recall actions and ID numbers for the VOQs.

The Office of Defects Investigation (ODI) is opening this Engineering Analysis for two primary purposes. First, the
investigation will continue to evaluate the scope of recalls initially begun under prior ODI actions (see below), and will
also include other recalls for fires due to engine failures, which Hyundai and Kia have subsequently launched (many
influenced by ODI investigations). Second, the investigation will monitor and evaluate the efficacy of the recall
remedies for engine fire related recalls, as well as the long-term viability of related programs and non-safety field

actions being conducted by Hyundai and Kia.

Investigation: EA 21-003 Open Resume Page 2 of 2

T A A LtsflBA R R R R R R R R ERRRRBRRRREEPEREEEEEEPEETEARAiiiEBBEEDBPEERRES









