
INFORMATION REDACTED PURSUANTTO THE FREEDOM Form Aooroved: O.M, B N o.2127-0008 

FOR AGHICV USE ONLY f00148 

OF I NfORMATION ACT (FOIA), 5 U.S.C.552(8){6) ·e Date Received Repository D 
. 

1-888-DASH-2-00T 27-)UL-2022 
National Highway (1·888-327-4236) . Reference No. 
Traffic Safety INTERN ET:www. n h tsa. dot ,gov/hot Ii ne 11476133 
Administration 

OWNER INFORMATION (Type or Print) 

Name 
Daytime Telephone Number E-mail Address 

Address 

City State Zlt'Code - Evening Telephone Number 
Georgetown SC 

'111• Information you pr.,.ldr. w/11 be und to JdenU/y potrntlo/ saf•C)'-r•lated defects. Wt may share your Information with tht applltab fe 
~h/cle manufacturer during an Jn•••tlgatlan or recall In accordance with the routine usu drier/bed In the agpn<Y'S Privacy Act notlce. See .f9 
FR 53971 (Srp, J, 2004). 

VEHICLE INFORMATION : 

17 digit Vehicle ldentl flca lion Number Loc.a1ed a1 bottom of wlndshleld on driver's side MAKE Model Model Year 
1 GGOM57T67t9IIIIIII CADILLAC CTS 2007 

Oa le Purchased Dealer's Name and Telephone Numbt!r Engtne:: Fuel Type: 
Rignt Stop RV Center 8669557484 No: Cylinders 

Orl,:jl owner Dealer's Cl ty Lebanon J u,,ctl on STATE 121P Code 
KY 401 50 

Transmission Typ,, 0 Antilock Brakes Powertraln Multiple Failure: Incident D• te(s) 

0 Cruise Control 13-JUL-2022 

FAILED COMPONENT(SJ/PART(S) INFORMATION 

Vehicle Components Codes: 116100 ELECTRICAL SYSTEM:IGNITION:SWITCH Failure Mileage Fa ilure Spe•d 
9900✓ 1..---"' 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTiNG A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/6SR15) 

DOT No. (Ex.ample: OOTMAL 9ABC036) D Original Requlremenl Failure Location: D Prior Repair 
Tire Component Cod~ Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETI:D WHEN REPORTING A CHILD SEAT FAILURE 

Make: Dale Manufactured: I Model No./Name:-

Seat Type: ln>tallation S~tem: 

Child Seal Componeni Code: Failed Part: 

APPLICABLE IN CIDENT INFORMATION 
(Please desqibe in detail tho lnciden(fs/, Failur~(s}. Cr<1sh(cs/. lnJur;(ies).J 

Crash Fire Number of Persons Injured Number of Death> Reported to Police 
D Yes IBJ No D Yes [lg No N 

Narrative Description of incldent(s). Crash(es~ lnJuryOesJ. 
Pfo,ase describe tll eve"ts leadlng up to the fallure, IZI failure and Its consequences, and (l) what was donl! to correct the !allure; 
I.e. partJ repaired or replaced (and If old part Is available). 

The contact owns a 2007 Cadillac CTS. The co ntact stated upon parking the vehicle, he attempted to re lease the ignition key from the ignitior, switch 
however, the key remained stuck inside the ignition switch. The message Thief was displayed, The contact was able to release the ignitio n key after 
several min utes. The contact stated upon entering the ign ition key Inside the ignition switch a nd starting the vehicle in his garage, the message Thief 
was dfsplayed. The contact tu med off the vehicle but could not release the ignition key from the ignition switch. The contact stated that the ign ition 
key had remained stu ck ins ide the ignition key for a week. Additionally, the contact stated that the gear shifter had seized in park(P}. An unknown 
dealer was notified of the failure and advised the contact to take the vehicle in for repair. The vehide was not repaired. The manufacturer was not 
notified of the failure. The failure mileage was approximately 99,000. 

Include If available: Poli~e/Fire Decartment Reoort Photos and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1'74•Publlc Law 93·S7!1. Thi> Information Is requested pursuant to authorlry ve>ted In ttie National Highway Tr-affic. S11fery Act and. subsequent 
amendm.,nts. Vo" are under no obligation to respond thb questionnaire. Your r"'ponse may be used to a~lst the NHTSA In determining whether a Manufactu rer should t.ike 
appropriate action to correct a safery defect. If the NHTSA proceecds with admlnlstratlv• enforc•ment or Utlgatlon against a manufacturer, your re:ipon>e. or a statistical 
summary ther•of, may be used In support of the agency's action. 



scription of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

{ M c,:rt' o i.-t... C; 

ATTACH l\l"';')IT' . l. 

- ----- --------------·---· 

U.S. Deportment 
of Tronsporto tion 

Natfonol Highway 
Trame Sofety 
Administration 

1200 New Jersey Avenue SE. 
Washington. D.C. 20077; 9382 

Offteia1 Business 
Penalty for Private Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenu e SE. 
Washington, D.C. 20077-9382 
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-411 1 l!IITCOASTAL 
flMJNfWIIIMOS ClfEVROI..ET • CAOILI.AC . 

'5$9 ~ HiP"'-Y • P.O. Bo" 9 Pawleys Jsbnd, SC 29S&S 
Phone: 143-979-3400 • Fax: 843-979-6034 

www.Coa,wSa~.-

107625 107627 08/10/22 08:47 09/10/22 
~!W}1<,/N,' /. 'i-,,.' , T~9,~.?, i, STA'JUS 

07808 COMPLETE 
. ~ TERMS 

Cash 
iRO COMMEITT 

I 

ERIC WILSON (150) 2.8L V6 SFI DOHC NS 

,It you for your business I I we ar e scored fr0111 General Motors by the job we do. If you can not answer co1QPletely satisfied, please 
>rm the Servi ce Ml!Ulager, Sean Pauley 8'3-919-6013. we gwlr.ntee our sctrvice work with the use of genuine GM parts for 24 lal1ths . lf 

our r epair or repl ac ement fails in nox:mal ~ ice within that period, we'll fix it free of charge. 
Afte.nnarket parts sre not guaranteed. 

t.in~ W- ·',-'/.l•· ·'¥Ji?, ' · ,;,· · ~ - r 1 · ·• · 

Y,t~ocf& · '·;~:j H~urs . / fy:pe, ~ )·./>. 

11 A81 Customer 

Amount 
$639.88 A * 

Concem ENGINE MINOR. CUSTOMER STATES THE KEY IS STUCK IN THE IGNITION -
AND THEFT DETERANT LIGHT CAME ON. CHECK AND ADVISE -

Cause found broken wire in engine c,ompartmfjnt for ignition voltage; ,....::_ 
Correction vehicle now starts and drives. security system light is still on and key still gets 

stuck in ignition. customer decl ined further electrical diag. lower steering column 
panel is off so key can be taken in and out. vehicle needs battery replaced, needs 
to be jumped. 

Line Total... $639.88 

B 07 A81 Internal · -. 

Concern MPI. PERFORM CERTIFIED SERVICE MUL Tl·POINT INSPECTION 
FORM ALSO ATTACH BATTERY TEST PRINTOUT. 

Correction COMPLETED 

Charge Description 

Shop Fees 

Digital File 

SalesTax 

Total Amount Due 

Amount Due 

Customer Totals 

Amount 

$639.88 

$29.86 

$1.00 

$1.85 

$672.59 

$6,'JS@ 
(!s12.s9~=_)_ 




