
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 
From: 
To: -Subject: Re: Follow up to ODI Complaint - - 11475973---- -

Date: Monday, December 26, 2022 12:59:04 PM 
Attachments: 

EQ-11475973-2417 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments un less you recognize the sender and know the content 
is safe . 

Please see attached. Thank you. 

From: EVOQ (NHTSA) <EVOQ@dot.gov> 

Sent: Wednesday, December 14, 2022 12:14 PM 

To: 
Subject: FW: Follow up to ODI Complaint ----- 11475973------

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 



JOE BULLARD 
1151 E 165 Service Rd S 

Mobile, AL 36606 
Phone: (251) 478-7779 

07/25/22 

@ · SERVICE DEPARTMENT HOURS • • 
7:-30 a.m. la 5 :30 p,m . Mon· Fri 0 7 / 2 8 / 22 

8;00 a.m. to 4:0D p.m_ Sat 

ACURA 

... 
ACURA RLX TECH 

- JIAG: VR~ICLE DIAGNOSIS REQUESTED 
c/s: CLIENT STATES A MOANING TYPE NOISE IS HEARD 
FROM THE REAR END WHEN IN REVERSE . ALSO HEARS THE 
NOISE AND WHEN ACCELERATING SLOWLY FROM A STOP 
POSITION. 1 . 0 TO START DIAGNOSIS. QUOTED 125.00 
FOR VALET SERVICE TO PICK UP AND DELIVER. 

Caused by 
Per test drive we found the power steering all 
wheel drive actuators needed for the vheicle , 
both rear. WE CONFIRMED THE NOISE HEARD FROM THE 
RB...~..R . 

Teet!: Duy Bui (482) 
I nscalled 52340-TY2 - A14 :ACTUATOR, R. RTC 
Installed 52345-TY2 - A15 :ACTUATOR, L. RTC 
Inst alled 90178-TY2-A01 :BOLT, RR . 
Installed 90213-SJ6-004 :NUT (12MM) 
Installed 90370-SJA-000 :NUT (12MM) 
Installed 93403-08016 - 08 :BOLT- WASHER (8X16) 
WE PERFORMED REPLACEMENT OP BOTH PAWS ACTUATORS, 
TEST DROVE VEHICLE. ALL OK AT THIS TIME. 

Sub Total : 4268 . 00 

68972 ... 

JH4KC1F56F 
• .. 

10/27/14 

GY 

1@1942.48 
1@1942 . 48 

2@23 . 60 
2@5. 47 
2@5.73 
2@1.72 

#2 - LOANER: WE ARE SUPPLYING A LOANER VEHICLE WITH A VALUE 
02$ 7 5 . 00 .PBR-DAY AS A COlJRT:i.SY POi:<. J>...LLO;o;:LNG U S ::.'O 

Tech: DJ Adair (176) 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. •1 hereby authorize the repair 
work hereinafle,- to be done along with 1he necessary ma1erial and agree 1ha1 you are nol 
responsible tor loss or oamage to ven1c1e 0< articles 1ett in me ven1c1e In case Of fire. men, or any 
other cause beyond your ooitrol or for ar.y delays caused t>y una•,ailaoility of paris or dela~~ in 
parts snipments by the suppl er or transporter" I hereby grani you or your emoloyees permission to 
oporato tho vohicio heroin described on Gtroots, highw;;,ys, or e!sowhero for lho pu,poso of testing 
and/or inspection. An express mechanic's lien is hereby acl<nowledged on above vehi::le to secure 
the amount of repairs thereto · 

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 
the manufacturer. 1he selle, hereby expressly disclaims all wDrranties- either express or imp!ied1 

including any implied warranfy of merchantab11ity et fitness fa< a particular purpose, and the seller 
neilher assumes nor autnorizes any other person to assume for ~ any liability 1n connection wilh lhe 
sale of said prooucts. Any limitation contained herein does not apoly where orohibited bY law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

310.00 
1942.48 
1942.48 

47.20 
10.94 
11 .46 

3.44 

125.00 



JOEBUllARD 

(8) 
ACURA 

• • • I I ff.• • 

Year I -I ACURA 

1151 E 165 Service Rd S 
Mobile , AL 36606 

Phone: (251) 4 78-7779 

•• 
RLX TECH 

DESCRIPTION OF SERVICE AND PARTS 
V.!U,ET BACK TO THE CUSTOMER 

sub Total: 12s.oo 
• • 

SERVICE DEPARTMENT HOURS 
7:30 a.m. to 5:30 p.m . Mon - Fri 

8 :00 a,m. to 4:00 p .m. Sat 

. - . 

•• 

07/28/22 

68972 

GY 

------ -- -------------- ----- ---------- -- ---------- ------------- -----
#4 - MPI: MULTI POINT INSPECTION 

MULTI-POINT VEHICLE INSPECTION 
Sub Total : .00 

---- -------------- - ------------------- - ------ -- ---------------------
#5 - CW: PERFORM COURTESY WASH AND VACUUM 

CAR WASH SERVICE 
Sub Total: . 00 

- --- ----------- --- --- -------------- --- ---- ---------- --------- ------ -
*6 * RAF: CLIENT STATES REPLACE ENGINE AIR FILTER. $59.95PLUS 

TAX. 
ADDED OPERATION 

Sub Total: .00 
--------------------------- --- ---~--- -------- --------------- --------

#7 * RCF: CLIENT REQUEST REPLACMENT OF CABIN (DUST/POLLEN)FIL 
TER. $49.95 PLUS TAX. 

ADDED OPERATION 
Sub . Total ~ .00 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize lhe repai< 
work here!nafler to be done along witn the- necessary mateMal and agree lhat you are not 
responsible for loss or damage lo VEhicle or articles left In the vehicle in case of fire, theh. or any 
olher c<iv•o ~yor,d yOJr eontrd or for ar,y delays caused by unavailability of pans or delays In 
parts shipments by lhe supplier or transporter. I hereby grani you or your employees permission to 
operate the vehlcle herein descnbed on ~tret:1$, highways. or elsev.'here for the ourpo$O of testing 
and/01 inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 
l1'e amount of repairs thereto." 

DISCLAIMER Of WARRANTIES. Ally warranties on ,he products sold hereby are 111ose made by 
the manufacturer. Tht, s~lfer hereby expressly disclaims alj warra.ntie$ eilhe< e.(,press or implied , 
lndudlng any implied warranty of merchantability or fitness for a particular i:,;rpose, and the seller 
neither assumes nor autholi.tes any other person to assume for it any llabillty in connection with the 
.ule oi said products.. Any lirnltation contained he.rein does not apply where prohibited by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE. 

II 111111111111111 

• 

AMOUNT 

435.00 
3958.00 

.00 

.00 
29.99 

.00 
398.80 

.00 

.00 
4821 . 79 



U blll""1 1H'kri 
11·,I f h,' 111Vlfl Ill• 

l11tllt Al t •lb 
tf1•11 <AA t.lU 

ts ... ,; h Hll 
tt 1,. l II lllilv 
I, • II u 

Phone Order~ 

HJ)JUJ),(t-
V)$fl [ntn Mood: ltin11al 

£4, 821. 79 



Case # 

Acura Client Relations <no-reply@ahm.acura.com> 
I -, 129 2 •L2 , 4>3 Pl i 

Dear 

Than you or contacting cura Client Relations. We have received your ematl and have created Case 

currenUy experiencing higher than normal volume, but will respond as quickly as possible. 
or your reference. We are 

For quick answers to commonly asked questions, you can try Ask Us, our 24/ 7 virtual agent at or visit our Knowledge --Bank a J. 
~~ 

We can also be reached by phone at 1-800-382-2238 Monday - Friday from 6:00AM - 5:00PM PST; please provide your case number whf JL ('} 
callin9. We are dosed on holidays. ' j ~ (Y 

Sincerely, 
1 
~ ~ '--rjJ f• \..,-al __Jw 

Acura Client Relations, ~ r;-~ -d ~ C 'O 
1-800-382-2238 '- _.,, ~ 

~ \ I ,J v-i "l - ~ ~-= @AcuraCfientCare -s. ~ -0 v? J , 

I -,l ~ J J_ ~ ~ ~~ 
\'., 

~ 

For your reference, we have provided your case information below. 

Case#­
First Name: 

Zip Code: 

Phone: 

VIN: JH4KC1F56F~ 
Vehicle Mileage: 68,972 
Description: Additional Information for case# 
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We are the owners of a 2015 Acura RLX with P-AWS that we purchase brand new. Back in June 2021 , I was driving on the highway, then 
changed lanes and my Acura unexpectedly j erked to the left and started fishtaiting. At first, .I thought that I had a flat tire, but after checking 
my tires, they were not flat. The second time it happened, I was turning right and after accelerating, it jerked to the left and fish tailed again 
unexpectedly. After all of this1 and there were no warning lights showing on the dashboard. I was terrified and was scared to drive the car. 
The following week we took the car to Joe Bullard Acura in Mobile, AL for inspection, but they could not replicate the problem that I had. 
Therefore, I continued to drive the car very cautiously and when I made a turn, I would take it slow and let the rear wheels catch up. Later1 I 
started researching the internet on NHTSA, Acurazine, Cars.com, etc. for Safety Recalls on th is problem. I was very disappointed that there 
were a lot of complaints about the RLX P-AWS steering problems that many people were having. I don't understand why Acura have not 

issued a Safety Recall on this problem to prevent someone from getting seriously injured. I Thank God that traffic was not heavy when the 
fishtailing happened to me. 

In .addition, a few months later, I started hearing soft moaning sounds from the rear when driving at a slow speed; especially, at a roundabout 
intersection. So, after researching on the internet again, I found that Service Bulletin 13-041 was issued for 2014RLX-all w ith the same problem 
that I was having. The Bulletin stated that the possible cause was a lack of lubrication in the P-AWS RTC actuators. Therefore, on July 2022, we 
sent the Acura to be inspected again at Joe Bullard Acura dealer in Mobile, AL They confirmed the noise and diagnosed it as the RTC 
actuators. 

With this, I would like to ask that Acura reimburse me for the amount of $4821.79 that we had to pay for the repair. I realize that our RLX is 

outside the warranty period, but this service bulletin issue should be a safety recall before someone have a serious accident. 
Enclosed you will find a copy of the repair bill and a receipt. 
Thank you for considering our request and I look forward to hearing from you soon, 
Sincerel , 

< Please do not reply to this email> 



Case# 

Acura Client Relations <no-reply@ahm.acura.com> 

To: 

**This is ·an automated response.** 

Dear 

Th. nk ou for contacting Acura Client Relations. We have received your email and have created Case 
# for youNeference. We are currently experiencing higher than normal volume, but will 
respon as quickly as possible. -
For quick answers to commonly asked questions, you can try Ask Us, our 24/7 virtual agent at 

or visit our Knowledge Bank at 

We can also be reached by phone at 1-800-382-2238 Monday - Friday from 6:00AM - 5:00PM PST; 
please provide your case number when calling. We are closed on holidays. 

Sincerely, 
Acura Client Relations, 
1- 800-382-2238 
@AcuraClientCare 

Foryour reference, we have provided your case ihformation below. 

Case 
First Name 

LastName:­
Email Add 

Zip Code: 
Phone: 
VIN: JH4KC1 F56FC 

Vehicle Mileage: 68,972 
Description: I am requesting that my case# - be re-opened and escalated to the next highest 
level management team. I am very dissatisfied with the Investigator's resolution. The 2015 Acura RLX 
sedans should be under a Safety Recall, because of the DEFECTIVE P-AWS RTC Actuators. 
It has been reported that this issue applies to year 2014 thru all years per Service Bulletin 13-041 . 

Regardless of the manufacture warranty, I think is so unfair that we as customers have to continue to pay 
out of pocket for P-AWS Actuator repairs when Honda/Acura manufacture is well AWARE of the Issues. 
This is a potent ial serious safety risk, as wel l as, very expensive to repair. My NHTSA complaint ID number 
is 11475973 attached. The vehicle was repaired on 7/28/2022. 
Therefore, I am asking again that you please reimburse our cost of $4821.79 for the cost to 

repair/replace the P-AWS RTC actuators. We are retirees and that cost is a big deal to us. A copy of the 
receipt is also included. 

Sincerely, 



<Please do not reply to this email> 



Fonn A roved, O.M.8 No.2177-0008 

I-OM AGENCY USE ONLY 100148 f:) DOT Auto Sa fety Hotline 

Vehicle Owner's Questionnaire 
To Report Veh ic l e Safe t y Def ects 

1-8 88 -OASH- 2-DOT 
(1-888-327-4236) 

Date-Received Repository D 
U.S. Department 
ofTranspon;ation 

National Highway 
Traffic Safety 
Administration 

INT ERN ET:www. n h tsa. dot.gov/hotl ine 

. . . . . . ,. . . 

Nam e -

Address 

City 
Pascagoula 

State ZIP Code 
MS 

26,JUL-2022 

The information you provide w/11 1'• used to identify potent/al safety-related defuts . We may shorr your infonnotlon with the applicable 
vehicle rnanufacturer durlng an lnresttgatlon or NICOii in accordonce w/dt the rout.tne uses described Jr, the agency's PrfVacy Act notice. See 49 
FR 5 )971 (Sep. 3, 2004). 

VEHIC.LE INFORMATION 

Model 
Rl.)( 

Reference No1 

1 1475973 

Model Year 
7015 

17 digit \/eh ide ldent1Ficatlon llureber l oca tedot bottomofwlndohlcld ~n driver's side I MAKE c)..o rs 
JH4Kr1F'i6FC- ACURA P, L f'. 

- -"--'----t-------------lr--------1 
Deale rs Name and Telephone Number 

:To 
Dealer's Ci1y Mobile 

Transrrission Type fi2j' Antilock Brakes 

1 C [iJ' Cruise Cont rol "'-.· , 

Powertrain 

(,;z5l) l./1~-77:;_ 
I SfATE 

AL 
ZIP Code 

Jhl.oh 
Mult iple Failure: 

f ngine: 
No. Cylinder, 

~ c_y /;'flJen. 

lncidenr Date(s) 

07-JUN"2021 

FAILED COMPONENT S)/PART(S} INFORMATION 

Vehicle Components Cod e,: 0 200 00 SUSPEN SION 

f r e c / S.' o Jlf Q. /I- W/..-ee.f 
failure Mll eage 

630 00.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A llRE FAILURE 
Tire Make 

DOT No. (Example: DOTMAL 9ABC036) 

Tire Component Cod e 

Tire Model (Name or Number) 

D Original Requirement 
D Pr1orRepair 

Ti re Size (Ekarnple P2 1516 5Rl5) 

~.1ilurc- Loczitio n; 

Tire Failure Ty pe: 

ADDITI ONAL ITEMS TO BE COMPLETED WHEN REPORTI NG A CHILO SEAT FAILURE 

Make: Date Marufactured: 1-----------------~--- I Model No./Name: 

SE at Type: 1 Installat ion System: 

Child Seat Componenl Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 

Crash Fire 

D Yes [R) D Y.es OO 

(Please descc/b t: in deta/1 (he lnt:idenl(s). Fai/urt(S}, Ctash(es}, In ury(ies}.J 

Number ol P'z}oru Injured Reporteo to Police 
N 

Narrative Description of lnddent(st Crash(es), lnjuryOes~ 
Please describe (1) events leading up to th e failure, (.2) failure and Its consequences, and (3) wha t was done to correct the failure; 
I.e. parts re pa ired o r replace d (an d If old part is ava ilable). 

Fuel Type: 

/ -c>1, ; (..(/«... 

L-(11 /-e~d. e j 

Failure Speed 

The co ntact owns a 2015 Acura RU(. The contact stated whlle switching lanes to the left, the vehicle started fishtailing. The vehicle was taken to the 
dealer however, the mechanic was unab le to determine the cause of t he failure. The contact stated the failure recu rred and the vehicle was taken to 
the dealer a second t ime. The cont act was informed that the RTC actuators needed m be replaced. The vehide was not repaired. The m anufacturer 
was contacted and stated that the vehicle could not be repaired underTechnical Service Bulletin: 13-041 because the vehicle was over the mileage. The 
failure mileage was 63,000. 

{A_ r\ cL ,~~~ ,-

re-I A..+:~ 111s , 

r e....p~: , e_l 

? l•eAS ~ 

on 

b; f I# £!so; 

lndude, if available: Police/Fire Department Re Photos and Re air lnvo ice. 

7Pf /Jt1~fA 
6-fl-~ c(e L 

ATTACHADDffiONAL SHEffi IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93,579. This Information Is requesm:t pursuant to auchorlty vested In che Natlonal Highway Traffic. Safety Act and subsequent 
amendmen ts. You a re under no obliga tion to respond this querttonnalre. Your response may be used to a$Slst the NHTSA In determining wheth er a Manufacturer should take 
approprlale action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litiga tion aga inst a manufacturer, your response, or a statistical 
, umm11ry thereof, may be u sed in support of the agency's action . 




