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From:  
Sent: Wednesday, July 27, 2022 12:20 PM
To: EVOQ@dot.gov;
Cc: nhtsa.odi.crd@dot.gov;
Subject: ODI-11475449
 

Subject: Report 11475449
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi,
I’m reaching out to add information to the report. I received an email response from the dealership stating that he
has replaced windows through factory warranty at the dealership but since my car is 1yr out of warranty, advised
me to call Maserati premium care. I spoke with them twice today (July 26) explaining the issue and what I was told
by the dealership but was met with “we do not cover glass defects as part of warranty”. I relayed the message to
the dealership and they told me to call and speak to another representative but was again met with the same
response.

The dealership acknowledges that it is a common occurrence that is covered by factory warranty. That tells me
that the factory acknowledges the defect, but the corporate support will not honor replacement after warranty
expires.
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