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From:

To: F

Cc: NHTSA ODI CRD;

Subject: ODI-11475449

Date: Wednesday, July 27, 2022 12:19:51 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Subject: Report 11475449
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi,

I’'m reaching out to add information to the report. | received an email response from the dealership stating that he
has replaced windows through factory warranty at the dealership but since my car is 1yr out of warranty, advised
me to call Maserati premium care. | spoke with them twice today (July 26) explaining the issue and what | was told
by the dealership but was met with “we do not cover glass defects as part of warranty”. | relayed the message to
the dealership and they told me to call and speak to another representative but was again met with the same
response.

The dealership acknowledges that it is a common occurrence that is covered by factory warranty. That tells me
that the factory acknowledges the defect, but the corporate support will not honor replacement after warranty
expires.

Regards,

ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by aftorney-
client or other pnvilege, or otherwise protected from disclosure by law_ If you are not the intended recipient, you are hereby nofified that
any retention, dissemination, distr bution, or copying of this communication 1s strictly prohibited. Please reply fo the sender that you have
received the message in error and destroy the original message and all copies



From:

To: EVOQ (NHTSA);

Cc: NHTSA ODI CRD;

Subject: FW: ODI-11475449

Date: Wednesday, July 27, 2022 12:22:33 PM

Attachments:

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.
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Re: Delaminating on all windows

Good aftemoor—
| have seen this before and have been able

to replace the glass under factory warranty.
Currently the factory warranty is expired and
unable to claim the replacement under
warranty.

| would recommend contacting Maserati

customer care for assistance (877

£96-2737.
Zach Rehder
Aftersales Ambassador
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Ferrari of Central Florida — Official Ferrari Dealer
4891 Vineland Road

Orlando, FL 32611

T AG7-867-4300
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Report 11475449

ASRC Federal Holding Company



7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

rrom: I

Sent: Wednesday, July 27, 2022 12:20 PM

Ce: nhsa.odi cra@dot.cov S

Subject: ODI-11475449

Subject: Report 11475449
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi,

I'm reaching out to add information to the report. | received an email response from the dealership stating that he
has replaced windows through factory warranty at the dealership but since my car is 1yr out of warranty, advised
me to call Maserati premium care. | spoke with them twice today (July 26) explaining the issue and what | was told
by the dealership but was met with “we do not cover glass defects as part of warranty”. | relayed the message to
the dealership and they told me to call and speak to another representative but was again met with the same
response.

The dealership acknowledges that it is a common occurrence that is covered by factory warranty. That tells me
that the factory acknowledges the defect, but the corporate support will not honor replacement after warranty
expires.

ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have



received the message in error and destroy the original message and all copies.





