
INFORMATION REDACTED PURSUANT TO THE FREEDOM Form Annro~d: O.M.8 No.2127-0008 

OF INFORMATION ACT (FOIA), 5 U.S.C. 552(8)(6) FOR AGENCV USE ONLY 100148 

Date Received Rep0$itory □ 
ofTransporta tlon , o Ke port venic,e ::.arety uerecu 

1-888·0 AS H-2·0 01 
2 l •J\Jl-2022 National Highway (1-888-327-4236) Re Ference N_o, 

Traffic Safety INTERNET;www.nhtsa.dot.gov/hotline 11475079 
Administration 

OWNER INFORMATION (Type or Print} ... 
Name Daytime Telephone Number 

Addres 

City State ZIP Cod~EvcnlngTelephonc Number 
Villa Park IL 

TIit lft/ormatlan you provide w/11 bt u,ed ro ldtnllfY pottnt/al s•f•l'f-<•lattd dt/t<C3. We may shar,, your lnformaHon with tJI• appllcablt 
Vtblclt monu/acrunr during an ln~srlgaUon or r,,ca/1 In accordanct with tht rourln• u,es dr,crlbtd In th• attncy's Pr/racy Act natl<I!. S•• 49 
Fii 53971 (Srp. 3. 2004). 

VEH ICLE INFORMATION 

17 d igit Vehicle ldentlficallor\ Number Located at bottom ofwindshleld on drlv.r's side MAKE Model Model Year 

2C4RC1N7~- CHRYSLER PACIFICA HYBRID 21l18 

Date Purchased Dealer's ~n• Number Engine: Fuel Type: 

,,;6)11/i ' No: Cylir,ders [!Pl;/' 
Ori'tjl Owner 

,, , 
STATE I ZIP Code Dea lers Clly Elmhurst 
IL 60126 

' 
Transmission Type IB> Antllock Brakes pc::;lm::t;#Jc f ~dll~ 

Multlplc Failu re: Incident Date(sl 

Mm~ €iJ Cruise CoNrol 11..fES-2022 

FAILED COMPONENT(S)/PART(SJ INFORMATION 

Vehicle components Codes: 10000 I HYBRID PROPVLSION SYSTEM 

/4s;t;~ Failure Sp,?ed 

~ff-wr . 
ADDITI ONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAIILURE 

Tire Make Tire Model (Name or Number) Tire Size (E.ample P21516SRIS) 

DOT No. (Example: OOTMAl 9A8C036) D Original Requlrement 
Fallure Location: D Prior Repair 

Tire Component Code Tire·Failure TYl)e: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model NoJ Nan,e: . 

Seat Type: Installa tion System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in d•tal/ ll!c /ncid,nt{s;J, Faflure(s), Crash/es), ln/ury//es).) 

Crash Fire Number of Persons Injured Number of Dea th5 Reported to Police 
D Yes[fil No □ Yes [fil No N 

Narrative Oescrlptlon ol ln cldent(s), Cra,h(es), lnJury(leoJ. 
Please describe (1 ) events leading up ro the failure, (2) !allure and Its consequences, and (31 w hat was done to correct the failure; 
l.e , parts repaired or replacl"d (and If aid part ls available). 

The contact owns a 2018 Chrysler Pacifica Hybrid. The contact received notification of NHTSA Campaign Number: 22V077000 (Hybrid Propulsion 
System) however, the part to do the recall repair was not yet available. The contact stated that the rnanrufacturer had exceeded a reasonable amount 
of t ime for the recall repair. The dealer was made aware of the Issue and confirmed that parts were not yet available. The manufacturer was made awiiif ::Z:ed ;;:;;;;:a;:;; £.:);~.527;:•?;r;nnspamama,allab• 

a: ~ re/'Mfect. rez_vr,d, oBr ,,,ft,-~ 7,, R/l .J;::,'l-e. ,,,,J-4. 
/70 resc/vf?d4'L c/4'/ a7errod ~m 3/8:;.._. /!sJ-1/Vl;;, 9 ~/ srkr-~1--

rec,?2, //l}d/A'c'a!ti,15 ~4'{_ Pcf/ d/,,;1-cer_vd;zce cit,!:!; ,e;wr of',-
IA c(e t/iC<_J-- ~ereyno.1d, 

lndude. if available: Police/Fire Deoartme.nt Rebort, Photos. and Reoalr Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Priva cy Act of 1974-PubUc Law ?3,579. This Information Is requesh!d pursuant to authorlly vested In the National Hlg.hway Traffic. Safety Act and subsequent 
amendments. You are under no obllgatlon to respond U, ls questionnaire. Your respoiue may be used to assist the NHTSA. In determining whether a Manufacturer should tllke 
appropriate a.«Jon to correct a safety def.,cL If the NHTSA procffds with administrative tnforceml"nt or litlgatlon against a manufacturer, your response, or a statlstlcal 
summary thereof, may be used In support ol the ~•ncy•s action. 




