
INFORMATION REDACTED PURSUANT TO THE FREEDOM Form 

FOR AGENCY USE ON LY 

OF INFORMATION ACT (FOIA}, 5 U.5.C.552(8)(6) e 

1-888-DASH•Z-DOT 
(1 -888-327-4236) 

INTERNET:www.nhtsa.dot.gov/h otline 

ORMATION (Type or Print) 

Date Received 

2HUL-2022 

----"--------------------1 oagim• Telephone Number 

City 
Indianapolis 

State 
IN 

ZIPCod~ Evening Telephone Number 

711• ln/ormotlan you prolifde wlil br usrd Ca /drnti/y patrnt(a/ saJ•ty-nltiCtd defect>. Wt may sl,ar, your ln/ormatlon with th• appl/coblt 
vthlcl• monu/acturer during on ln•esf/gatlan arr•ca/1 In accordance Ml/Ur th• routine u••• described In th• a~ncy's Prl•acyAct not/er. Su 49 
Fii 53971 (St p . J, 2004). 

IC 

17 digit Vehicle lden1i0cat1on Numbe, Located at bottom of windshteld on driver's s1de 

1FAi-lPlESSDG-

Oate Purchas.ed Dealer's Nome and Telephone Number 
Tom Wood Ford 3178464241 

Orl~I 9wner Dealer's 0\Y 

bd"'"" :Iwci 
Transmission Type G"Aritllock Srakes 

{:}-cruise Control 

Powertraln 

MME Mod~I 
FORD TAURUS 

Engine: 
No: Cy1I nders 

ST.ATE ZIP Code 
IN 46240 

Multiple Failure: Incident Date(~) 

17-jUL-2022 

FAILED COMPONENT S)/PART(S) INFORMATION 

Vehicle Components Codes: 01 0000 STEERING 

Tire Make 

DOT No, (E)(;lmple: OOTM.AL 9.ABC036) 

Tire Component Code 

Make: CYBEX 

Failure Mlleag, 
100000.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Model (Name or Number) 

D Original Requi rement 
D Prior Repair 

Tire Size (Example P215/6SR1S) 

Failure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE. 

Oat• Manufactured: 07-AUG-2020 Model No./Na rne: ETERNIS S 

Sear Type: lnstallallon system: 

Child Seat Component Code: 500600 Failed Part: SUspected counterfeit 

APPLICABLE INCIDENT INFORMATION 
(Please desaibe In deta/1 the lnc/dentts), Foi/11rr(s/, Ctash(es). In ill (,es/.) 

cra,h 
0 Ves [R] 

fire 
No O Ves[R] No 

Number or Persons Injured 

Narrative Description of lnddenttsi Crash(uL lnJuryQes). 

Number of Death• Reported co Police 
N 

Please de,crlbe (1) events leading up to the failure. (l) failure and Its consequences, and (3) What was done to corrert th• falluro; 
I.e. parts repaired or repla'8d (and If old part Is avallable). 

roved: O.M.B No.2127-0008 

100148 

Repository 0 

Rererence No. 
11475071 

E-mail Addre,s 

Model Year 
2013 

Fuel Type : 

'Pie.;,(_ 

Failure Speed 
5 

The contact owns a 2013 Ford Taurus. The contact stated that white turning into the driveway at approximately S MPH, the power steering failed to 
operate as needed. The power steering assist warning light was illuminated. The contact towed the vehicle to the dealer who diagnosed that steering 
gear failed and needed to be replaced. The vehicle had not been repaired. The manufacturer was made aware of the failure and informed the contact 
that the VIN was not Included in a recall. The approximate failu re mileage was 100,000. 

Include If availabte: Police/Fire De artment Re o Photos and Re air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Att of 1974-Publlc Law 93-579. This Information Is requested pur,uantto authorlty ve,ted In the Natfonal Highway Traffic. Safety Att a nd subsequent 
amendments. You are under r,o obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whethe r a Manufacturer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response. or a stallstlca,I 
summary thereof. may be used In support of the •genty's action. 




