
        

      
 

 
 

 
       

 

            
                

  

        
  

                  
             

     
                  

  

  
     

 
       

       

  

        

                     
                 

                 
     

                   
                

                  
                     

                   
   

          

 
 

   
 

      
  



--------------- Original Message ---------------
From: ]
Sent: 9/14/2022 3:14 PM
To: mazdacustomerexperience@mazdausa.com
Subject: Front left strut

A new submission has come in from the Email Us page, Below are the details
First Name : 

Last Name : 

Email ID : 

Topic : Other

Phone Number : 

Detail : I am very nervous driving my CX9. April 2022 took vehicle in for an oil change at local Mazda dealership
and when driving home I kept hearing a noise. I called the local Mazda dealership and asked if anything else had
been done to the vehicle, was told no. I took Mazda to local mechanic, and he definitely said the front left strut was
spent. I only have put 18,000 miles on this vehicle, and it had 19,000 prior to me purchasing it. I have contacted
NHTSA. I am very scared driving my car now. Struts should not have to be replaced at 37K miles. Mazda should
make me whole and step up to the plate. Thank you.

Address : 

Address 2 :

City : Newington

State : CT

Zip : 

Is Current Mazda Owner? : YES

VIN : JM3TCBEY5H0

Model Year : 2017

Model Name : CX-9

Mileage : 37132
 
 
 
 

Thank you,
 

ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Beltsville, MD 20705



asrcfederal.com | Purpose Driven. Enduring Commitment.

 
 

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.




