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B it 5
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ACDITIONAL ITEMS TO BE COMPLETED WHEN REPDRTING A TIRE FAILURE
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ADOITIONALITEME FO QE COMPLETED WHEN REPOATING A CHILD SEAT FAILURE

Make: Oate Mapulatturesk 1 Muodet Ma ffame
Se5t Type: instalation Syutem:
hild e al Curmpanen: Codes Fatler Part:

APPLICARLE INCIOENT INFOQRMATION
{Bjeaqe desdribe v et e oidfents, Failvre(st Crosfmes) fmuriiiesl.)

Crash Fere Humpur ul Persons Injured Number 2% Jeaths _]—Rupu'tcn to Bolise
\qu Ha E] Vcs R ' M 1 i
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T o

The contact owns a 2020 Handa CR-v. The contact stated while her husband was diiving 5mph, the hrakes were depressed independently. The
contact stated no watning light was Numinated. The driver was depressing the accelerator pedal but falled to accelerste causing the vebicle behind
him ta rear end their vehicle, The confack stated ne one was injured nor sought med.cal attention, A police repo was not fited. Thaaehltle was-gts
umvatt®, The contact towed the vehicle to the local dealer bub they were unable 1o duplicate the fallure. The vehicle was not repaired and the driver
deactivated the fanward colfision on the vehicle. The vehicle was towed to a collisiop shop and had the rear bumper repfaced. The manufacturer ke 'has
ped been milormed of the failuce, The laillure mileage was e

o228,

Inclyge. if available Palizedfice Depariment Report, Photas, and Hepair Invoice ATTACH ADOITICNAL SHEETS IF NECESSARY

Tha Frivacy Accof 1374-Public Law 33579, This laformation i tequested pursuant to autharity vested in the Mational Highway Traffic. Safery Act and tubseguent
dmendments, You are under o obligation 1o respand this guesiiomnaire, Yous reaponse may be used Lo asalst the NHTSA In deteeminlag #hether 2 Manufactiurer should Lake
approprigte actian 1 carret @ safely defect, i the NHTSA praceedy with admislstrative anforcemeant or igation agalnst s manafacuirer, yous response, or a statstical
summary thereol, may e vsed in supporl of the agency’y action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury{ies)
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE,

Washington, D.C. 20077-9382
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Narrative Description of Incident

NHTSA Complaint #11472932:

My husbans,- and | purchased a 2020 Honda CR-V from Concord Honda dealership
on May 19, 2021. Ten days later, on May 29", my husband was driving the Honda 2020 CR-V
west on Sloat Blvd. in San Francisco, through the intersection of* and [ G

While crossing the intersection on the green light, with no cars or abstacles in front of my
husband, and with his foot on the acceleratar pedal, the car's Coliision Mitigation Braking
System (CMBS) suddenly activated and abruptly slammed on the brakes. The accelerator pedal
became unresponsive. No visual or audible warnings were given prior the CMBS forcefully
braking the CR-V. The car that was directly behind my husband could not stop n time, and rear-
ended him. Damage was sustained to both vehicles.

tacation of the collision:

Our CR-Y was towed to Serramonte Honda, the closest Honda dealership to the accident site,
for inspection and repairs, Technicians at Serramonte Honda contacted American Honda Motar
Co. informing thern that, after checking the car for errors, they could not find any defects and
could not duplicate the failure, Mercury insurance's claim adjuster inspected our CR-V at
Serramonte Honda, and the cost of the collision damages was estimated at $3,511.39. The car
was eventually towed to AW Collision in Concord for repairs. Actual repair cost was $4360.16.

Both the dealer we bought the car from, Concord Honda, as well as American Honda Motor Co.,
have made aware of this incident, American Honda Motor Co, opened case #- a5 a
result. Rio Wardana from American Honda Motor Co. contacted us on June 10, 2021, and
informed us that since Serramonte Honda could not find any vehicle defects, American Honda
Motor Co. would take no further course of action.




Date: /2E2021 12:09 PM
Estimate ID:

Estimate Varsion: 0
Supplement: 1 (FF} 816/2021 09:02.50 AM
Pretiminary
Profile ID:  * Milghetl

Thank you for choosing AW Collision Centers
We know that you have many choices vwhen it comes to caring for your
vehicle and we appreciate your business!

AW Collision of Concord

2291 Vio De Mercados Suife M, Concord, CA 94520
(925) 805-2294
| Fax: (925) 476-1130
i Email! concord@awcollisioncom
| Tax ID; 46-1972042 BAR &: ARD2716329 EFA#: CALOG0386B54

Damage Assessed By:  Man Meyer
Supplementad By: Matt Mayer
Classilication:  Agdht

Deduciible: 200,00
Claim Number:

Owner:
Addrass: cafd I\-
Telephong; Homea Phone:

Mitchell Service: 911961

Description: 2020 Honda €R-V EX

Body Style: 4D Wt Drive Tralm  1.5L Turba Inj 4 Cyl AWD
vin: - sssrwzHs7L A License:

Mileage: 6,036
OEM/ALT: O Search Code: None
Colar: -GRAY

Oplions: PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING
REAR WINDOW DEFOGGER, AlR CONDITION, REAR WINDOW WIPER, CRUISE CONTROL
TILY STEERING COLUMM, AM/FM STEREQ, DRIVER AIRBAG, HEATED EXTERIOR MIRROR
AEAR [DUAL-ZONE)} AC, FRONT SIDE AIRBAG WITH HEAD PROTECTION
ANTILOCK BRAKE SYS, TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS
REARVIEW CAMERA, REMOTE IGNITION, TIRE INFLATION/PRESSURE MONITOR
ANTI.THEFT SYSTEM, AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO
SATELLITE RADIO, POWER ADJUSTABLE EXTERIOR MIRROR, SUNROOFMOOMAGOF
PRIVACY GLASS, GENUINE WOOO TRIM, AUTO AIR CONDITION, TRIP COMPLITER
FIRST AOW BUCKET SEAT, CLOTH SEAT, ALL WHEEL DRIVE, SIDE AIRBAGS
AUTGMATIC HEADLIGHTS, SECONMD ROW SIDE AIRBEAG WITH HEAD PROTECTION, MP2 PLAYER
DAYTIME RUNNING LIGHTS, TONNEAU COVER, DRIVER SEAT WITH POWER LUMBAR SUPPORT
ELECTRONIC STABILITY CONTROL, FRONT HEATED SEATS, KEYLESS ENTRY SYSTEM
REAR BENCH SEAT, REAR SPOILER, SIDE BLIND 2ZONE ALERT, SMART KEY SYSTEM
STEERING WHEEL AUDIO CONTROLS

Ling Entry Labor Line ltern Part Type/ Dollar Labor
Item  Number Typr  Operslion Description - __ Parl Number Amount  Units
1 101516 BOY REMOVE/INSTALL R Quarter Wheel Opening Midg INC
2 101517  BDY REMOYE/INSTALL L Quarter Wheel Dpaning Midg INC '
3 100858 BDY REMOVE/REPLACE A Quarer Moulding Cllp 3@2.32 891513-T7A-003 696 '
4 100860 BDY REMOVE/REPLAGE L Quaner Moulding Cllp 3@2.32 91513.T74-003 6.96 *
Liftgate
5 107805 BDY HREMOVE/REPLACE Add T Transfer Lifigata Glass 0.8

ESTIMATE RECALL NUMBER: 06/16/2021 09:02:37 [

Mitchell Data Version: OEM: MAR_21_V |
Cepyright [C) 1994 - 201 Miichell International Page 3} o 3

Soltware Yersion 7a241 All Rights Reserved




Oate: 5/28/2021 1208 PM
Estimale 1O:
Estlmate Version: 0 ;
Supplement: 1 (FF) 6162021 08:02.50 AM
Pralimlnary
Profila iD:  * Mughell
1 i171&é 8Dy REMOVE/REPLACE Littgate Shell 68100.TLA-ACDZZ 103078 © 54 ¢
7 REF REFNIGH Litgate Quisidge C &5
H REF REFiNISH Add For Lihgate Inzide (ol |
] 100175 BDY AEMOVE/MNSTALL Lintgate Spoiler iNC
10 100178 BOY AEMOVEINSTALL Litgate Gamnish INC #
1 wonvr BODY AEMOVEINSTALL License Plate Garnlsh 0.2 &
12 101663 BOY REMOVE/REPLACE A Liitgate Adhesive Homeplsle 75719-FLA-AQD 1632 * 0.1
11 101864 BDY AEMOVE/REPLACE L Litignta Adhesive Nameplate 75722-TLA-&0O0D X B
14 100179  HDY REMOVEANSTALL Gir Upr Liltgate Trim Panel INC
15 100se B8DY REMOVE/ANSTALL R Upr Liftgate Trim Pansl INC &
16 1003y 8DY REMOVEAMSTALL L Upt Liftgale Trim Panet INC ”
17 190162 8DY REMOYE/INSTALL Lwr Lifgote Trim Fang! NG &
tB 102201 8DY REMOYE/REPLACE Lijigate Gipss adheslve ** OuAL REPL PART is00 *
9 101741 BDY* REMOVERERLACE Otr Littgate Gloss Weathersirip 3@ 15,29 73127.TY0-000 4587 *
—Rear Body
20 102868 BDY REPAIR RAear Bady Pangd Existing 1004
21 AEF REFIMNISH Rear Body Panel C 16
22 100342 BDY REMOYVEANSTALL Rear Body Trim Panel Existing 03
23 100952 EDY REMOVEINSTALL Aesr Body Camperiment Lid Exisling oy r
24 101009 &0V REMOVEANSTALL HAeat Body Insulntar Exisling a1
Bear Bumper
25 102776 REF BLEMD R flear Bumper Side Cover C 05
26 10Z7IT REF BLEND L Fear Bumper Side Cover c o5
27 102779  BADY OVERHAUL Rear Qumper Cover Asgy 28 4
28 102877 BDY REMOVE/REPLAGE Rear Bumper Cover TIG0t-TLA-A7C 30318 INC #
29 102877 BDY REMOYE’AEPLACE L Rear Lwr Bumper Moulding Cover 71517-TLA-ASD 2457 " INC &
a0 102859 EBDY REMOVE'REPLACE Rear Cir Bumper Moulding Cover T1511-TLA-ASQ 2067 * INC 4
k3l 102837  BDY REMOVENNSTALL Rear Bumper Reintorcement Bar [AILM) Existing o1 ar
itnnal & {
32  33en? ADUD'E COST Haeardous Waste Disposal 100
31 936014 ABD'L COST Flex Additive 8.00 *
Adgiil
34 REF ADD'L DPR Clear Cpal 20
35 033003 BDY* ADDLOPR Tint Colps o5
36 BDY ¢  ADD'L OFRA FiInish Sand And Bul 08
i} I 1 |
37 ADD'L. COST PaintiMaterials 42000 *
Special/ifanual Eniry
38 400500 BDY " REMOVE/REPLACE License Grommels 433.53 90601 3HY-POT T2 b0
§1 38 w00500 MGCH®  ADD'L LABOR QP Pre Scan Existing 10
4% 900500 MCH-  ADDFL LABOR OF Reset & Clear Codes Involce + 25% 000 ¢ 000
21 p0Osod BOY *  REMOVEAMSTALL Licengs Plate Existing 0.2 v

* - Judgment ltem
# - Labor Note Applles

C - Included In Clear Coai Calc
r- CEG R&A Time Used For This Labor Operation

ESTIMATE RECALL NUMBER: 0s/16:2021 09:02:37 [
Mitchell Data Vorslon; OEM: MAR_21 V
Pege 2 of 2

Copytight () 1994 - 2027 Mitchell Infematicnal
Al Righls Assarved

Software Version: 7.0.24%




Estimate Totals

Cale;

Estimate {D:
Estimate Yerston:
Supplemant:
Preliminary
Pratije 10;

62872021 12:.09 PM

1 (FF 616/202109:02:50 AM

* Mitchail

I.  Laber Sublotals

Body
Refinish
Mechanicat

Labor Summary

W, Aggitiona) Cosly

Tarable Costs
Sales Tax

Unlts Rate

125 98.00
2.4 28.00
1.0 15000

Non-Taxabie Labor

3.9

Non-Taxabie Cosls

Total Additional Costs

Painl Material Method: Aates
tedd Rate = 50.00 , Inlt Max Haurs = 99.9, Addl Rate = 6.00

ESTIMATE RECALL NUMBER:
Mitchell Dals Version:

Soltwars Verslon

Add'l
Labor
Amount
0.00
0.00
0.00

s

Subled

_Amouny Totals
0.00 1.225.00
0.00 82320
000 150,08
2.198.20
2.188.20

_Amount
428,00
4. 150% 41?3
g
472.1%

V-

This Is a prellminary estimate,

Pari Replacermnent Summary
Taxzble Ports

Sales Tax

Tolal Aeplacement Parts Amount

Adjustments
Insurance Deduclitie

Custlomer Responsiblhity

Todal Laoor:

Tolal Aeplacement Parts:

Tota! Addltonal Costs:
Gross Yotal:

Tetal Ad[ustments:
Hat Tolal:

Less Original Net Tolal:
Met Supplement Amount;

51: Mall Meyor

Additional changes 1o the estimate May be required for |he actual repalr.

Ectimate written based en information provided by customer

OEM: MAR_21_V

A28

o6/18:2021 00:02:37 R

Copyright (C} 1994 . 2021 Mitchell Intarnational
Al Rights Aeserved

9.750% 150,07

Amount
1,539.16

168923

Amount_
200.00-

200.00-

2,1965.20
1,689.22
47273
4,360.18 '

200.00-
416016
4,010.16

150.00

150.00 |

Fage 3 of 3
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