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--;;.yt -The contact ow,n.i! 2020Henda CR-V. Ttic contaC! stilted while 1wr husban.d w~sdfrting 5mph. the h,ak<?s were depressed independenlly.1hl! 
cor-tact stated no WoEning l'igh! was illuminated. rhe driver wa~ depres~irig the accelerator pedal but failed to auelerate <.<11.Jsiog the vehide behind 
him to rQar eno rheirveh1de. The conrar.,stated no one was il'j..,red nor 101.1ght med.cal attention. A poli(e report was not fiteo. lbQ vcblcle war <l<.lt--
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an,•n<lmenu. Va<> •« un<ler •o o~llg•tlon to •~•pond 1111• 4u•Ul0Nt1alte. Yollr ro1pon10 ffldY 1>• uHd 10 aulst th• M!JSA '" 6':t.,minlnJWhcthor f M•nur~tlur,r >hould t..k• 
•pproprlate atllo~ 10 ~tfett i saf•ty d,rjl<t, If the NIHSA prou.,d1,:w111> •dmln l>tr4ti•• u,<urc .. mont '" ll11g• t1on .agalnll "mar,ufocturer, your ,,,pon•~. o, • •1•11"1ol 
-HIMm~,_y lhtt,.or, may he. 01-rd tn support or th• •.geft cy', actt~o. 



Narrative Description of lncident{s), FaiJure(s)1 Crash(es), and fnjury(ies) 

"5 e e. A-4:+n c: bd 

J'S C'l:tlO"itr>"''' 
o' l:orun(llr1.1!•i0"' 

Hollonal Hlghwoy 
T,cflic Solely 
Admlnist,ollot\ 

~ 200 Nt'w Jen:tr A~t!:1"11,,4,! Se, 
l'las'1<>~!~~. 0 ,C. 2t'0?7·9la2 

Oflic,;al 6us.1<1e'i~ 
Pel\afl:,, f<H s:i.,'latt uu: $)90 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
F'IRST CLASS MAIL PERMIT NO. 1888- WASHINGTON, DC 

POSTAGE: WILL. BE PAID DY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office or Defects Investigation. NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Ill 111 

111 JI IU 11, Uml, 1111, •,II, I,,,, Iii I II l.,, I, 1, ,1,l 1 

{---

NO'l'OSTAQE 
NECESSARY 
JFMAJLEI> 

IN THE 
UNITED STATES 



Narrative Description of Incident 

NHTSA Complaint 1111472932: 

My husband,_ and I purchased a 20l0 Honda CR-V from Concord Honda dealership 

on May 19, 20 21. Ten days later, on May 29'", rnv husband was ~ Honda 2020 CR-V 
west on Sloat Blvd. In San Francisco, through the intersection of--and 
- While crossing the intersection on the green light, with no cars or obstacles in front of m"t 
husband. and with hfs foot on the accelerator pedal, the car's CoHision Mitigation Braking 
System (CMBS) suddenly activated and abruptly slammed on the brakes. The accelerator pedal 
became unresponsive. No visual or audible warnings were given prior the CMBS forcefully 
braking the CR•V. The car that was directly betiind my husband could not. !'>lop ,n tim~, and reeir­

ended him. Damage was su~tained to both vehicles. 

tocation of the collision: 

Our CR-V was towed to Serramonte Honda, the closest Honda dealership to the accident site , 
ior inspection and repairs. Technicians at Serramonte Honda contacted American Honda Motor 
Co. informins them that, after checking the car for errors, they could not find any defects and 
could not duplicate the failure. Mercury insurance'.s claim adjuster inspected our CR•V at 
Serramonte Honda, and the cost of the c:ollision damages was estimated at $3,511.39. The car 
was eventually towed to AW Collision in Concord for repairs. Actual repair c.ost was $4360.16. 

Both the dealer we bought the car from, Concord Honda, as well as American Honda Motor Co., 

have made aware of this incident. American Honda Motor Co. opened case 11- as a 
result. Rio Wardana from American Honda Motor Co. contacted us -on June 10, 2021. and 
informed us that since Serramonte Honda could not find any vehicle defecti, American Honda 
Motor Co. would take no further course of action. 
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Thank you for choooin9 AW Collision Ce-nters 

Oa!e: 
E stlmate ID! 

Es1imale Vn,slon: 
Supplement: 

Prcllmlnory 
Proflle 10: 

We know that you have many choi.ces when it comes to caJ:"ing tor your 
vehicl.e and ve appreciate your buscinesst 

Damage Assessed By: M11n Meyor 
Suppleinented By: M;,I1 Moyer 

Classtllcatlom Aud.It 

Dedudible: 
Cl;ilm Number.: 

AW Collision ot Concord 
229\ Vi11 De ~e,codos Su1te IA1 Co,ncord, CA 94520 

(92.5) ~05•2294 
·r:u , (9~5) .a7s.1130 

Elll'11h conco1d@aw,olllslon,com 
Ta:x IP: 46,1972042 BAR II: AR0271639 EPA#-: CAL0003868S.4 

011'fner: 
Address: 

Telephone: 

_ ,. ____ ,., "A--
Mitchell SerYlce: 91'1961 

.,U ;.09PM 

0 
1 (F F) 6/1612021 09:02:50 AM 

• Mllchell 

Description: 2020 Honda CR.v EX 
Body S!yle; 41) Ut 

VIN: SJ6RW~flS7L~ 
Mileago, 6,036 

Drive Train: 
License: 

1.SL Turbo lnl 4Cyl AWO 

OEM/ALT: 0 Search Code1 None 
Color: ·GRAY 

Oplioos; PASSENGER ,'.JRBAG, POWE.A DRIVER SEAT, POWER LOCK, POWER WINDOW, POWEn S'TEERING 
REAR WlNOOW DEFOGGER, AIR COt,DlitON, REAR WINOOW WIPER, CRUISE. CONTROL 
Till STEERING COLUl,m, AM/FM STEREO, DRIVEJ'I AIRaAG, HE.AT.EO EXT~IC)R MIRROR 
REAR (OUAJ..,ZONE) AC, FRONT SIDE AIRBAG Wl ftt HEAD PROTECTION 
ANTl•LOCK BRA.KE' SYS,. TRACTJON,CON'TROL, FOG LIGHTS, ALUM/ALLOY WHl;E'LS 
REARVIEW (;AMERA. REMOTE JGNiTION, TIRt INFLAflON!PRESSURE MONITOR 
ANTHHEfT SYSTEM, AUXILIARY INPUT, 81.,l:JETOOTJ,i WIRELESS CONNl!CTIVITY, HD RAOIO 
SAfELLJTE RADIO, POWER ADJUSTABLE EX:TEAJOR MIRROR, SUNROQFiMOONROOF 
PRIVACY GLASS, GENUINE WOOOT!llM, AUTO AIR CONDITION, TR.IP COMPUTER 
PIRST ROW ElUCKET SEAT, CLOTH SEAT', ALL WHEEL DRIVE, SIDE AIRBAGS 
AUTOMATIC HEADLIGHTS, SECO~O ROW SIDE AIRBAG WITH HEAD PROTECTION, MP3 PU''l'ER 
DAYTIME RUNNING LIGHTS, TONNEAU COVEi'( DRiVER SEAT WITH l"OWEA LUMBAR SUPPORT 
ELECTRONIC ST ABILITY CONTROi., F.RONT HEATED SEATS, KEYLESS E.NTRV SYSTEM 
REAR BENCH SEAT, REAA SPOILER, SIDE OLINO ZONE ALEflT, SMART KEY SY-STEM 
STEERING WHEEL AUDIO CONTROLS 

Llr,a Entry Ulbor Lino lien, Part T)'Pel 
llerri Nu~ T)'Pt ~erollon'-_ ____ o __ es_c_,l~p_Uo_n ____________ _ Pafi Nu:..mD;....;e;..r ___ _ 

Quarter Panel 

' 101516 BOY REMOVE/INST All R Quarter Wheel Opening Mldg 
2 to1S\7 BDY FIE'l,40VE/)NSTALL L Quarter WhceJ Oponlng 1.lldg 
3 100859 BOY REMOVE/REPLAC'E A Oua,1or MoUldlng Cllp 3@2,32 9t.513•T7.A•003 
4 100860 BOY REMOVE/REPLACE L Quarter MouJpfng cup 3@2.32 91513•T7A•003 

Liflgi)le 
5 10190& SOY RE,"10VEJREPLACE Add To Ttanste, Ullg~lo Glass 

ESTIMATE RECALL NUM8E~: 0611612021 D9:02:37 -
Ml.11:he.ll Oata Version: OEM: MAR_21_V 

Softwa,e Versiun l'.1,2,1 
Cepvrlght £C) 199,. 2021 Milehell lnce,natlonal 

AU R lgllts ReserYed 

Dollar ubor 
AmOUI\I Units 

6,96 ' 
6.96 • 

INC 
INC 

o.s 

Page l ol ;; 



s, 

6 1\)1718 eov REMOVE/REPUCE llltg;ite Shell 
7 REF REFINISH Llltg~le Outside 
8 REF REF1NISH Add For Llllgat~ ln$lde 
9 t0017S eov REMOVE/INSTALL Llllgate Spoiler 
10 t0017~ BOY REMOVE/\NST ALL llllgate Gaml&h 
11 ,00177 SOY REMOVEJIN$TAll llcenS& Platt G,1rnlsti 
12 101863 BOV REMOVEtAEPLACE ll Llltgale Adhesl""' Nomeplal& 
l3 101864 BDV REMOV E/f:EPLACE l Ll!tg11te Adhesive N:imeplate 
14 100179 BOY Rl:MOVEtlNS1ALl Ctr Upr l!lt!J3le Trim P;,nel 
1s 100180 aov AEMOVEtlNSTAU. R Upr Llftgate Trim Ponti 
16 100181 SOY REMOVE/INSTALL L Upr Llltgate lrlm Ponet 
17 100182 aov REMOVl:/INST AU. Lw, ~lngtite T,lm Panel 
18 ,02201 BOY R'EMO\IEIRf:PlACE Litigate Gloss Adhesive 
19 101741 eov • REMOVE/REPLACE Otr Llltgate Gloss Weatherslrlp 3@,15,29 

Re;r 8e>d11 
20 102668 !3D't REPAIR l'le;v Bo<1y Panel 
21 l'IE.F REFINtS+t Rea, Body Panel 

22 100949 BOY REMOVE/INSTALL Aeo• 8ody Trim Pan"I 
23 t00952 BOY REMOVE!lNST.61.L Rear Body Ccmpar1ment Lid 
24 101009 60'1 AEMOV£1JNSTAll Ae:ir Body lniulntot 

!3f:jlt Bll[Dl!tt 
25 10:n6 AU 8LEND fl Rea• 8cmpor Stele Cover 
26 102n1 REF 81.ENO L Re&r Bumper .Side Cover 
27 102179 ODY OVERHAUL Rea, llumpu Cover A»y 
28 102271 BOY flEMOVE11lEPlACE R11,11r eumper Cover 
29 102877 BDY AfMOVE'AEPL.ACE l Aea, Lwr Bumper Moul<Slng Cover 
30 102899 BDY R£MOVE•REPUCE Re:ir Ct, 81o1tT1ptr Moulding Cover 
31 102687 BOY REMOVE11NSTALL Rear Bumper Aelntor<=emenl Bar (Alum) 

~l!lll~Oill ~S:Zllli & MAlf:£11!l:i 
32 9360t2 ~Ot>'L COST Hin.:,,dous W:,ste Olsposal 
33 93ti0l4 ADD'LCOST Flt~ Add ltlve 

Ad11111i;ioel Qett:l!liS!ll~ 
34 Ref AOO'l OPR Clear Coal 
35 933003 BOY• ADO'LOPR TIM Cah;,r 
36 BOY• AOO'lOPR Finish Sand And Buff 

Ad111u2!111 c~~•~ l Mi!111cl1l'~ 
'.')7 At>O'L COST Polnt1M.1t~r!:1ls 

Speclal1Man11al Entry 
38 900500 aov • REMOV£/RE?lAC£ License Grommets 4@13.93 
39 900500 MCH' AOO'l LABOR OP Pre Sr-.an 
40 900500 MCH• ADO'I. ueoR OP Resets. cre.irC0<1es 
:1 900500 eov • R£t.10VE1IHSTALL Lh:en&s Pl:ile 

••Judgment Item 
# • Labor Note Applle$ 
C - Included In Clear Coat Cale 
r • CEG R6A Time Used For This labor Operation 

ESTIMATE RECALL NUMfll:R: 06/161:!0Zl 09:02:37 -
Mi\chell Data Version: OEM: MAR 21 V 

- - Copy,igl!.t (C) l9114 • 2021 Mitchell rn1ematiom11 
Sottware \/er!;lon; 7.1,24~ All Rlghls Re,sarved 

Oate: SJ:?81202112:09 PM 
Estimate 10; -Estimate Version: 0 

Supplemenl: 1 (FF) 511612021 09:0Z,SO AM 
Pr11llmlha,Y 

Profile ID: 'MllcheU 
68100°TLA0 AOOZZ 1.030.71 S.4 II 

C 1.!; 
C l.3 

ll'IC 
INC# 
0.2 II 

7$719-Tl.A-AOO 16.32 • 0.1 
75722-TU-.600 20.20 • 01 

INC 
INC II 

INC• 
INC II 

•• OUAL REPL PAnT 38.00 • 
73127.TYO•OOO 4S,t7 • 

Exlsllng l,O•• 
C a 

Ei<lsltng 03 t 

Existing O.t r 
Existing 0 1· 

C OS 
C 0.5 

2.8 II 
71501-TlA•A70 30S.18 INC II 

7f517-TlA•A50 24.57 • INC ff 
71 Si 1 • TLA· ASO 2e.~1 • INC# 
Exlslirag 

0.4 "' 

3.00 • 
6.00 • 

2.0 
os· 
0.8 

420.00 • 

90601•SN\l•POf IS,72 • o.o· 
Existing 1,0' 
ln11olct • 25o/u 0.00 • o.o· 
EXl!llin9 o.:- , 



tl/2612021 12:011 PM Dale; 
E$timate 10: 

E'sllmate Ver,lon: -
.\dd'I 
l.4bor 

I Ubor Sublot.ils lJJ\l!S Rah, Amount 
Body 12.S 98.00 0.00 

Estimate Totals 

Sublet 
Amounl Tot11Js \I, ---

0.00 U2S.OO 

Supplemenl: 
Pr~limll\A,Y 

Prollle 10: 

Pllrt Replaeement Su,nmory 

Tuable Parts 

1 (FF) 611612021 09:02:50 AM 

• Mltchell 

Amount ---
1,539.10 

fielinish 8.4 98.00 o.oo 0.00 &23.20 $11les Tax @ !t,750% 15tJ.07 

Ill. 

Mechanical ,.o 15000 0.00 0.00 

Non• T :,:,cable Labor 

l.B1>or Summary :l1.9 

Aadltlon::11 Cost, 

Ta,r,able Costs 
S.iloST3ll ii:C 9.750% 

Non-Taxable cosls 

Tot.)! Additional Costs 

P41nl Material M,:thod; Rilleos 
lni\ Rate: 50.00 , lnlt Max Hours= 99.!t. Addi R.1te:: 0.00 

150.00 

1,198.20 

2,198.20 

Amount 

428.00 
41 73 

300 

47V3 

IV. 

II, 
Ill, 

IV. 

Total Replacement Pans Amount 

Adjus;tm<>"ls 
lnsvrance Oeductibl& 

Customer Responslblllly 

7 olal laoor: 
Total Replacement Paris: 
Totar AadlUonal Costs· 

GtO$S 'total: 

Tot11I A<1[u1;tmenl$; 
NetTotal: 
Less Ori9lnol Not Total: 
Net Supplement Amount; 

$1: Matt Meyer 

This Is a pl'ellmlnar; estimate. 
AddiJlonal ch{!09es tg the estimate may be required for the actual repair. 

Estimate ~ritten based on i~formation provided by customer 

ESTIMATE RECALL NUMBER: Ofil161202l 09:02:37 -
Mitchell Oa\a Version: OEM: MAR_~1_'1 

Copyright (C} 1994 • 2021 MlteheU lnlern11tlon11I 
Soltwa~ 1/e-R lor. 7 .1.241 All Rights Re5erved 

1,689.23 

Amount 
:!00.00• 

200,00· 

2,l98,20 
l,689.2l 

41273 
4,360.16 

200,00• 
4,160.16 
4,010.1G 

150.00 

150.00 
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