INFORMATION REDACTED PURSUANT TCTHE FREEDOM

Formm Apiiing et A8 B NG 243 8Lk
OF INFORMATION ACT {FDIA]J, 5 U.5.C.552(B){6)
safety Hotline o =
iy Vehicle Owner's Questionnaire ‘m 242 3 [ner “‘“P“”“’Y » 0
o Transportat ion To Report Yehicle Safety Defects
1-888-DASH-2-DOT g Toae., el
National Highwoy (1-888-327-4238) ik i | Rrterente No ]
Traffic Sate . : :
Administration INTERNET:www nhisa.dot.gev/hotline | 11473678
OWN’ER INF ORMJ’.TION [Tj‘pﬂ or Prlr‘II) ';
Name e A B - __—I Dipard ek Tabmarana Njrendses IE».,. A fAr E<3
e - H |
| Address ] e —
_____ 5 — = =
Ciry » | State | 2P Coda - Eering Tol#iaai N .
Chicags | 18 7
The Infarnotion you pronde will be used to identify paténtiol sofciy-reioted defects, We may shore poud Information with the appticoble - =
vehicle manufactucer during on invertigotioa ar recell in accordance with the rouiine uses described in the opency s Privaty Act aotite Sre 4%
FR 53571 (Sag 3, 2004}
VEHICLE INFORMATION
VT dight Wakiely tdentification umber iocated o Settam st wingalnels on divel's sk | BAAHE | Modi ved
1 E N FORD | Hs
i e N o R |
Darve Purchised 1] fugl Tyge
i = | —eup e
Srgirgl Swyeer ] Deater's Oty Macieson STATE 3 | |
1ol " |
- | L 3= |
i —— : : = = b A [_ Sl == e ——
TrammisionTan | [ ] sy sakes | Vi arlf dln Wl fiple Falte Wineldees Davets) .
[ ceaise coneral | ‘ O5-MAY-2021
| |
i 2 FAILER COMPONENTLS) PARTIS) INFORMATION |
B s -~ e S e -]
cig T v Td X Fit [ \WE il | |
Wiliicig ©Cvode s £ one malswi POWER FRALK Fallure siteage Fallure Spaed
63400 0 30 I
I I
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tiie &laks Tive MEgdel (Maie of Haabel] J Tiee Side [Exsangle PETSIGURTS)
BOT o Er e DETRAL 24K 5§ TTE VTTTrT— , RS : i
] ] ) #vior Begal Afr= Lo |
Tire Compasin Dode | Tive bamure Type
S|
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPGRTING A CHILD SEAT FAILURE
Mz f Care Manais l Moael HodName
Sest Tope . l ctalbat b
Child Se3 Sormparnent Code Ealled Pan v
[ & " o
APPLICABLE INCIDENT iNFORMATION
[Pleasd dewyiilie in geto)| e ncidena ), Fadutefs) Taablesd jueviieal)
Trash | | Rt

| Wusrer of Persans i Aurmiliees il ey Repurted so Pallce

EJ D e ‘i:j '::E} s I S - ‘ | ST "

Narrathm Description &f Incidentis], Crazhi{es) Injuryfies)

Please deseribe (1) events leading up o the fallure, (2] fallure sod it consequentes, and (2] whal was done to correct Lhe Ballure;
L parts repaited or Teplaced land i old part s avallabler

The contact owns a 2015 Ford Escape. The contact stated while drlwrlg appionimately 30 MPH, the vehicle lost motive power with the engine revving
loudly prior to the vetucle stalling, The contact stated that the transmission warning hight was Wiuminated The contact had the vehicle towed to her
residence where it was observed thai aftes shifting mto park{P), the vehicke rolled forward. The contaa had taken the vehicle to 4 local dealer who
diagnosed the vehitle and determined that the transmission needed to be replaced The vehiche was repaired. The contact later researched anline
and retated 1he roll away falure tu NHTSA Campaign Number: 22va13000 (Power Train), Additionally, the vehicle had begun 1o rev up when the
accelerator was depressed however, the wehidle failled to respond. The vehicle had not been taken back to the dealer o be diagnosed or epaired.
The ranulacturer had Leeninformed of the falure. The fallure mileage was apnroxlmatel’y 63,000

-«.JTILL HAYIN G PROCLEMS . orfend TF (N NEWTERC THE _—
T hhew (27 D45, T fee ke IVE purc mw:u an./ﬁ‘, u{, 4
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e D{*pa"tmrnt %uon, Bhots HOLES, aik ¥ 1 Rt [ vire

TGTICINAL SHEETS i NECE
The Frivacy Act of 1374-Fablly Law 53-57%. This information i requmt:«d pursuant to avthority wssed in the Namenal H{gﬁway !m!ﬁc Zafety Act and subseguent
2mendmgnts Yau are under o sbigation 1o respond this questi aire. ¥our (wap fmay be used ta assist tre BHHTSA In delermining whether a Manafacturer shoukd take
approprlate scilor to corroct & sefely celect 1F the MHTSA pmwus with agministrative enforcement or litigation dgeinil a myanuTagturer, your respunse, or a statistieal
summary thiereol. may b ysed in support of Ehe agendy’'s action
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v Sutton Ford Auto
21315 Central Ave
Matteson, L 60443
Ph {708) 720-8000 | Fax (708) 720-4258
ww Ssuflonsutoteam.com Pa;l'f
T | AMNighber [ . " Invoice Numbier
Customer Mumber [N
| PO Mumber Frinted NOYV 5 21 @ 34 A
‘::C”'"G 'c";\” _ Auth Number Copy ¥ 1
Phope Oth! e
- - Service Weler 85650 SERE (e
YearMake/Modal 201 5.FOI§_D_ E_S'-CTﬂi?E e Terms & Conditions Dale Notified  NOV 5 21
WK AFMCUOET? F _IF{F‘F’ of Bale Retall | Date Delivered
License Numbe: Color: Orange Customer
Stock Mumbe:' [N Mileage In. 67238 Signature
Tag Number £72 Riieage Out 67291
- =~ T OigmalEstmate 517500 | Onginal Estimate NOV 4 21 . .
Ince. Amt New Amt Date Time Perzon Cont. How Cont, Phone Cont. By  Heason/Descriptian
é DESG!“D;OI"; = e e e 3 i Ext G-ran‘d
QryCsd Qty Del Prige Total Total
Part Humber Failed Descriplion i T
BVBIE03BA BRACKET ENGINE FRONT SUPPCRT 1 10830 108 30
Sub Total Parls 108 30
SubTolai Job # 3 335 80
4. Vehicle Concern
Replace worn left front stabilizer link agsy
03 -
1 -= Comeclion/Action Taken
replace left front stab. link, recheck, ok. 445 122 50
Part Number Falled Description
EJ7Z5K484A LINK ; 2651 2651
Sub Total Parls 28 51
SubTotal Job # 4 149 01
Miscelaneous Charges and Deduciions For All Jobs 2N\
Shop Supplies At 6501
Ford Pass Rewards o -322 40
| “"I ul.
\ |
I‘ '] - . Ill -
“T-" ) 1-( W
| Warranty Disclainrer & parts snd accessones are 50id and all 7epairs are provaled by the dealership s The dealer;,hnp hereoy Total Labor -_630_00
| Eapiessly disClanms all warrariies expressly disClanms all warfanies eapress and implhed, including asy smphied waranhes of T 1 Pap -
| merchantabiiny and filoess for a padicllar pirpose. and nether assumes nor dulhoraes any other person 10 assume Tor i any laoilty 1o otal Parts 137.68
commection wih the sale of any parts 0F BCCELE0TES OF ANy repalrs partors pergrmed 1o the wehicle The only warantias on pans and Tetal Sublet 0.00
AccsIOnes or repans are [hase which may be offered by the manufaciurer or thie onginal parts disinbutor ang only such menufacturer or Misc Chrgs 257 30
disinbuion shall be hable ‘o performance under such warranties, customer shall not be entithed to recover from the deakership any rg < ;
consenuenial damages, damages I praparty, damages for ioss of use, luss of ime. I0ss of proft or incomie. or any pthat Incioental Car Rental Q.00
- Freight 0.00
Shop 5uppty_c_o;u: ;.':;nau zdded a charge equal to 8.5% of 1AV el sn e uniesy vt“*‘!*‘w_’"ﬂ-wﬂd =i Dedu_c lible 000
the total cost of (2bor and parts not 1o ekcesd $59.99, to the Special Tax 000
repair order for shop supplies used In connection with this Haz Mat Chrg Don
A Sales Tax 14 93
AMOUNT DUE 525.22




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax (708) 720-4298
wwiw.sultonautoteam.com

prove ). [

Phone Oth

Chicago, It
Phone (H)
Phone ()

AR Mumber

Customer Number -
f

P} Number
| Auth Number

NOV &
Copy ¥ 1

Printed

85650

21934 AM

Date Opened NOV 4 2|

Emarl Service Writer
vpanMamMndp} 3015 FORD ESCAPE | Terms & Conditions Date Notfied NOV 521 i
VIN {EMCUOE?7? FL- | Type of Sale Retai : Date Denvered
License Number Cotor Qrange C{.:sromer
stock vurrbes [ Mileage In 67288 | Signature
Tag MNumber 871 Mileage Out 67251
= . ~ Onginal Esumate 3 175 00 Origingl Estimate NOV & 21
incr. Amit New Ami Date Time  Pemon Cont. How Conl. Phone Cont. By ReasoniDescription
[
Description QuyOrd Gy Del  Price Tft;: G‘I".;fl:::
1. Vehicle Concern
States the tranmussion lamp came and the car will not crank to starl, advise
07 -
1 — Cormechon/Action Taken
verified concern. found dash says vehicle is in reverse and shifter moves 445 445 280 00
too easily. raise hood and inspect- found shifter cale bushing is worn
out. replace bushing and install cap. adjust cable and recheck, vehicle
starts and runs normal. om- 67291
Part Number Failed Description
DGOZ7TK340A BUSHING I | 136 1.38
DGAZ7sS004A CAP 1 3 148 149
Sub Total Parls 2.87
SubTotal Job # 1 282 87
2. Vehicle Concern
PERFORM MULTI POINT INPSCTION
QIgP -
T — Comrection/Action Taken
perform mpi 445 0.00
Sub Total Parts 060
SubTotal Job # 2 000
3. Vehicle Concern
Repface woern front engine mount
20 -
1 — Comection/Action Taken
445 227 50

replace worn front engine mount. recheck, ok.

|




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph {708) 720-8D00 | Fax (705) 720-4258
www.suttonautoteam.com

= ‘ AR Number invaice Number
Customer Number, [ _
Chicago, IL PO Number: Prnted NOV 16 22 1024 AN
§:°”e fg_ Phone fw’-_ Auth Nurmber- Copy # 1
one | Ph Oth : R
Email i Service Writer: 85562 Date Opened  11/16/22
Year/Make/Model 2015 FORD ESCAPE ' | Terms & Conditions: Date Nolified
VIN: 1FMCUOFTT F Type of Sale Retail Date Delivered
License Number: Color: Orange Customer
stock Number [ Mileage In' 81032 Rilggran i
Tag Number 105 Mileage Out: 0
~ Onginal Estimate 8 0.00 Orniginal Estimalte 1 171622 Sl e
Incr. Ami HNew Aml Date Time Person Cont. How Coni. Phone Cont. By Reason/Description
| |
TS o N o E a Ext  Grand
S M QyOrd Qty Del  Price Total Total
1. Vehicle Concern
RECALLS - 22543 Transmission Shifter Cable Bushing
35 -
1 — Comrection/Action Taken
recall 2s43 BEGTO 00
; Part Number Failed Description
KVEZ7K340A BUSHING 11 |
DGAZ7S004A4 CapP 1 =
Sub Toial Parns Warranty
SubTotal Job # 1 Warranty
2. Vehicle Concern
Please check for low tire light on and advise
TL -
1 — Correclion/Action Taken |
All tires at 28PSI. Set to factory pressures 5970 0.00
Sub Total Parts 000
i SubTotal Job # 2 0 00 |
|
3. Vehicle Concern
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP
-Visually inspect several area's of vehicle.
-Report any issues found during inspection
-Brake pads inspected only when wheels are removed
QY9PX -
1 - Comection/Action Taken
85870 0.00
0.00

}_

Sub Total Parts




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443

Fh{708) 720-8000 | Fax {708) 720-4298

www.sutionautoteam.com

Phone (W);

AR Numbear
Customer Number
PC Numbar

tnvaice Number

Printed NOV 16 22 10.24 AW

Auth Number: Copy # 1
Phone Oth: = .
Service Writer 85962 Date Opened:  11/16/22
Year/Make/Model. 2015 FORD ESCAPE | Terms & Conditions: Date Natifien
VIN 1FMCUOFTT F Type of Sale: Retail Date Delivered
—— = = 1
License Number: Color: Orange Customer
stock Number [ Mileage in- 81032 Signature
Tag Number 105 Mileage Out; 0
- = - Cj'ruj;n'a_fgsnmate'$ 0.00 ~ Original Estimate:1 116/22 == |
Incr. Amt Hew Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
7 e 3 ) - - - = El_ ____Grand
Description
é QtyOrd Qty Del  Price Total Total
u
SubTotal Job # 3 0.00
Miscelianegus Charges and Deductions For All Jobs
i
Warranty Disclaimer: All parts and accessones are sald and all repairs are provided by the dealership as-is The dealership hereby Total Labor o.00'
expressly disclaims all warranties, expressly disclaims all wamanties, express and imphed, including any implied wamantes of Total Part !
merchantabiiity and finess for a particular purpose, and neither assumes nor authorizes any other person 1o assume for it any ability in o aris 0.00
cannection with the sale of any pars or accessones or any repairs perforrs pertormed lo the vehicle. The only warranties on parls and Total Sublet .00
accessofies of frepairs are those which may be offered by the manufaciurer or Ihe oaginal parts distributor and only sueh manufacturer ar Misc Chrgs 000
distioutor shall be lable for performance under such wamanbes, customer shatl mot be entitied 1o recover from the dealership any x 2
conseguental dcamages, damages to properly, damages for loss of use, loss of tme: loss of profit or income. or any other incidental Car Rental 0.00
damages Freight 0.00
e s 7L . T = Ceductible 0.00
Shop Supply Costs: We have added a charge equal to 8.5% of All pails Al new unless Gihwrwlge dicaied S ] T D
the total cost of labor and parts not to exceed $59.99, to the pecial | ax Qo
repair order for shop supplies used in connection with this Haz Mat Ch{g 0.00
repair,
- Sales Tax 0.00
AMOUNT DUE 0.001




Invoice - Customer Copy - Page

CICERO

2501 § GICERO AVE
250+ 5 CICERQ AVE
CICERQ IL 60804
(708) 6561160

1

£ SKING 1D -
Service Manage: |SRAELSANCHEZ 1= | TRA‘_@_W A —
Sy (Tom Sendihs Work Cirssr o
Y If you have any gquestions 0320 -
or concelns, please cal
Falicy Kimmies (?03) B35.9551
Narme LT oY B Dals S T8
Ardrass Waka FiarD Entars Dy GRACICLA N
Sty Cnicage Hodul EDGE Tima In 0% 38
State li Ernging WETI0 2 7L DORRD DateTirme Fromisad J0200T 15 1T A8 48
Far) Wi Mo e Rarts Relorned ns
Herma Phona Licenss Ma _
Contacl Phgne Rasage in Ol LF Pl g T
Cabor
Stornga Charflos e i s 0 o et i e L ivpens- s
T e 8 BT e e O P T e el e B A s
ol i s oy T e b | s R T e i T R s 0 e Rl cen b e AR YRS B ol fae el LT 1L R RO TR T3
o AR £ L (ki ) R ke 00 el Wk TERAL e i T R L i L e P R 0 D e B L R TR LA B DR S e B Ay x
§O AR AT FT e e T b R T e WAL B e SRR L U Feee D00 KL L e
it Eadnmaie Pane X i = & s ane Ve
Ak 52 a6 fd B0G 26 3200716 09 55 W

¥You dfe entitied 1o s price estimate [or the repairs you nave authorized.
excesd (i} gny price iamited estimare or (2] any parts and laboy estimate by more
than 10%. Addat lomal repairs may nast be porfoomed willoul your consent. Yoo may walve your iight €o a wralten

the ¢stimate, twt will sor

The tépall price may be less (han

fat imare and require that you be notified if the price exeeeds an amounlt you have specifaetl.

You may walive your 1ighl
permission.

Youlr signature wilj

i) 1 request an estimate

Silgnature:

andacal ¢ yoar seleoiion
in wihbing Letoie you Leay] pspalrs.

it

giqnatare:

Plesse proceed with repairs but call me for appriowal betore condinuing 1l

fe) I do not woanl an estimale and you mway =Set Lhe prlee of repaits
Sigqnaturer e
ates Tame;

Looan est imgbe whtleh gives thie repair shop Lhe rvight to set ihe price without youl

the price exceeds §

This estaimated Price for aublhorizced repairs will be lionerted if the motor vehicle is delivered to the faciiity
witiian the t Lk period adgierd (O Ly the consumer on0 mot oy reparr facilily

YOU ARE ENTITLED BY LAW TO THE RETURN OF ALL PARTS REPLACED, EXCEPT
THOCSE WHICH ARE TCO HEAVY OR LARGE, AND THOSE REQUIRED TO BE SENT
BACK TO THE MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR
AN EXCHANGE AGREEMENT., YOU ARE ENTITLED TO INSPECT THE PARTS WHICH
CAN NOT BE RETURNED TC YOU.




Invoice - Customer Copy - Page 2

Package SubTotal : 11.99

LE COMPLIMENTARY YERICLE INSPECTICN N QECAR G L] 4 o0 000
A percerd discount per Geca
LB X302 Reamova & Haplacs Axemaltr Assembly M OSCAR G 12600 1 458 26 Ad5 65
POSTTENDER -115.58
PH 106 Atamator 1) 1 op 412 84 309 52
POSTTENGER 037
LIFETIME LIMITED WhRRANTY
PN ol Batisry L] ' or 208 040 158 00
POSTTENDER B2 00
B LYFT RIDE FOR CUSTOMER £l OSCAR G ' 004 voe
o7 SAU1E3 PERGUARD LIMITED EXTENDED LABOR WARRANIN ) ™25 000
POSTTENDER 708
T Shop Fee L 1 1500 825
POSTTENDER AT
Parts: 46552 Labor: 361.64 Other:. 26.25 Tax : 52.87 Total : 906.28
Tender Date : 07/16/2020 Tender Time : 521 PM
POS Trans # : 70825 Store : 0820
Tender Register: 103 Tender Till #: 103
Tender Cashier: 470127
General Comments
Custemer Declined: $79.25 x 4 3690163 PEPGUARD LIMITED EXTENDED LABOR WARRANTY
Code Descriptions
N'Naw
" Covered by PepGuard Extended Lebor Warranty
Invoice History
REVISION # CONTACT TYoE AMOUNT PHOME SHTE TRSE AUTH_BY
snitin] _ 594 _ 20206718 60.35:42 T
aahonze PROSTART S7TARTINGACHARGING SYSTEM TEST 1 1590 16 00
save _ 108685 [ ] 2020-07-16 120027 ]
authonze 103068 Almmator 1 41269 41368
authonze el Baltar, I 208 00 X8 00
authenza 02 Ramove & Neplace ARamatst Assemby i 488 20 468 20
save Tl T o 20700798 11355 S




=2 invoice - Customer Copy - Page 3
n‘p 7)“!':3

"*!"‘!ﬂ- Lawt hare -

L — e |
STORE CTMERP s Up Lacabon CTHE PP ———
PU Addesas Line 7 PU Coy chicags

Py Bams & Py Pesws Code

—— cesnesr

Mens Com fotrmss 1279 1179
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CICERO

2501 & CICERQ AVE
2501 S CICERO AVE
CICERQ IL 80804
{708) 656-1160

Service Manager: ISRAELSANCHEZ

Invoice - Customer Copy - Page 4

TRACKING ID# ©

S (D8 | Service Work Ordor ¥
Insurance If you have any queslons 0820 _
or concerns, piease call:
Policy Nurmbs
2 & {708} 835-9551
Mams Yo X118 Data H2n0lte
Addrsun ks FORD Emarsd By: GRACIELA O
chy Chicaga Eodel EDGE Tirne tn 0% 35 &1
State i Englis V62700 2 7L DOHE Dite/Tiiva Promised 202001908 17185 49
2ie [ Vin Mo O4d Paris Raturned ne
Heme Phons Lic#nna Mo
Contact Frene Fileage In / Cut 12323 | 12333
Color,
Storaps CHarges av reivcs bu owt b el bt 7
Ll Ll T — o
TN M TVORLTT FES BN E 10 PERROR THE RERass D TreS WORm OROET &) T CUSIREms Tl s CRASANY WA TER ALY AW | TS EMF ERTES 10 OPERSTE THE VERSCLT FOR SURPOAE S OF SPECTion. 1) ol camm |
fa e Qs CETEN T TrHA T Sy CONT I0TED 55 A EFTIMATE | UMDN SY AT ihiel LTSS DD CTLY CALEE D Iy PP ST 1T i w G SROMSIE F PO A9 | 008 OF (eaedE 10 THE VEMIOLT L33 ITH famikn !lx
| THE WG F AT M R M THE FER BOTT PR (7T AND THaT MEWCIED A (57T Ovrasaiedl a1 Chrsd By e
intal Extmals Pads § Laboi $ Tolal § Cate and Trrm
agh 62 Bt Ba S8 22 X2007-16 Qs s

| ron myers , below is the manufacturer recommended maintenance for your vehicle. Piease

review and let us know if you are interested in any of the services.
| Mileage: 123231

2015 FORD EDGE V6-270C 2.7L DOHC

MILEAGE
SERVICE 100000 120000 140000
REPLACE SPARK PLUGS X X
REPLACE ENGINE COOLANT X
REPLACE CABIN AIR FILTER ) ¢ X b ¢
REPLACE AUTOMATIC TRANSAXLE FLUID X
REPLACE AIR CLEANER ELEMENT X

INSPECT ACCESSORY DRIVE BELT X

Disclaimer: The manufacturer recommended maintenance schedule provided above is for vehicles operated under
Severe conditions. Severe conditions generally include - frequent short trips and/or stop & go driving, dusty
conditions, exlensive idling, traier towing, off road or desert driving and sustained high speeds

TIME / INDICATOR LIGHTS

TIME

LUBRICATE DOOR HINGES & LOCKS (every 6 MONTHS)
INSPECT/LUBRICATE DOOR RUBBER WEATHERSTRIPS (every 6
MONTHS)
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las 0 oap
lotal 0 ou

Thad wos Ty sy e al Ver Roas
e arirr! monl relturon withion 90 de s
with the wiviml s wiwd Fur oo g
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Invoice - Customer Copy - Page 1

pt_-p 1?('![,__1

CICERC

2501 S CICERO AVE
2501 S CICERQ AVE
CICERQ L 60804
{708) 656 1160

TRACKING ID# =

Service Manager: [SRAELSANCHEZ

It you have any gueslions

Insuranca
or concerns, please call
Palicy Nurnber
AL (708) 835-9551
Nams Year 2018 Data 202 00w
Addrmss Maks ECHED TRHULMCE Erntecad By ISRAF] &
Ciy Croeag Moas! ESGAFE Time In e I
State Engina : 1 DateTime Fromimad DODAGOL T S
2p Vin Mo Oid Parts Returted no
Home Phons Licansa Ko
Gontacl Phone Miteags In f Out ORIE 1pRas Customer Waiting
Color
Storage Sharges: am s v 1he s nmpmatiness v s o ™
it A g e S e | e e o L
HERE P A R i BT IS DR Tah DI T ) A A B B CIRT N AR D0 1 RIS Tl NE O SRR AT P S AN TS TR P T ARl T VR EREIL F R BT R S A e WA SR gt
LR RN R LYY R FES TR T A T LR RN R T N T T T T T T TN O U R T T NN L o T o R TN A T U S [ TP F EE A P TR R TR LS PR Y I‘"INL\X
[TULN T LN R IR R T e T At W R TS AR LRE SR R B A L T R
metial Estimats Parts § iatar§ Teta: § Soke and Firee
RN 000 {2013 L2 08 26 3

You are entitled to a price estimate for the repairs you have authorized. The repair price may be less than
the estimate, but will not exceed (1} any price limited estimate or {2} any parts and lahor estimate hy more
than 10%. Addirional repairs may not be performed without your consent. YOu may waive your right to a wiitten
estimate and regquire that you be notified if the price exceeds an amount you have specified.

You may waive your right to an estimate which gives the repair shop the right to set the price without your
permission.

Your signature will indicate your selection
ta) I request an estimate in writing before yon begin repairs.

signature:

') Please proceed with repairs but call me for approval before continuing Iif the price gxceeds §

Signature:

tc} I do not want an estimate and you may set the price of repairsg

Signature:

Date -« Timwe:

- A mdmad wanaive i) Dbe honoared 1f the moetor vehicle 15 delivered to the facility




= T .L?mf ‘ Invoice - Custemner Copy - Fege 2

5 T RE RUTAT SN H i has b sor

Package SubTotal : 0.00

B B T T B e e S I

3 SCRSEL IENT 4R JEHICLE (NSPECT TN 5 1 L n
TUSTOMER Hes (FCEREDI T FREE [ . SHANSE natiEn e
i INUDONVINMENTE ONCPRE VOIS WO Mt 1
Ea AN

ol Srag Fer W M

eosTTENDES o ik

Parts: 0.00 Labor ; 0.00 Other ; 0.00 Tax : 0.00 Total : 0.00
Tender Date : 09/08/2022 Tencer Time ; 9-31 AM
POS Trans # : G084 Store 0820
Tender Register 103 Tender TH # 103
Tender Cashier; 493582

General Commments

NHTSA Nungar

22vdi3

Campaign Number 22543

Campagr TRANSKMISS.ON SHIFTER CABLE BUSHING

Campaign Descriplion ON YOUR VERICLE |1T MAY BE POSHIBLE THE TRANSMISSION SHIFTER CABLL BUSHING IS DAMAGEL OR
MISSING

Stalus RemedyNotYetAvalable
Remeay FORD MO

TOR COMEFANY IS WORKING CLOSELY WITH ITS SUPPUIERS TO FROD JCE PARTS FOR THIS REFAIR WrEN FARTS BECOME
AVAILABLE FORD MOTOR COMPANY WILL NOTIFY YOU VIA MAIL TO SCHEDULF A SERVICE APFOINTMENT WITH YOUR DEALER
REPAIRS TO BE COMPLETED FREE OF CHARGE PART

S AND L ABOR PARTS ARE ANTICIPATED TO 8C AVAILABLE 4TH QTR 2022

NARNING We may have remcved your wheel(s) duning this service ANe recommend you ~eturn alter 25 miles 10 have your whees
retorqued Plesse rolurh te any Fep Boys localion lar compam
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LIMITED WARRANTIES

This Limites Warranty is between Wariantor [The Pep Boys Manny Moe and Jack 3111 West Allegheny Avenue Philadelphia PA 191321 and You
(Customes as indicated on the reverse side of this page )

INSTALLED PARTS LIMITED WARRANTY

Al inslalled parts excopt for those dentified beiow a= Excluded are covered biy frie installed Farts Lurmitec YWarran'y

' Pap Doys will replace the part. at no charge to the cuslomer it fals withie the longer of 11 30 montha or € 007 miles whichever comes first
foam the date af serwioe ar il the manyfactine s waranty pernd

' Fap Boye will install the reptacement part  al no charge lo 1he customer f the original parl fails withi sit months or € 000 miles whighever
comes firsl, from the date of service

PARTS EXCLUDED FROM THE INSTALLED PARTS LIMITED WARRANTY

' Battenies * Ahgnments/Shims/Cambar Kits

' Tiwes * Bulbs * Windshield Wipe: Biades

‘ Brake Pads and Shoes * High Pedormance and Racing Egquipment

" Fluigs and Filters * Custormer Supplied Parts {Including Farts Purchased al Pep Boys Parts Counter )

LIMITED WARRANTY FOR SERVICE AND PARTS NOT COVERED BY OTHER SPECIFIC WARRANTIES

Unigsg different wartanty terms are proviged etsewhere on this Work Crder/Inyoice, the automolive setvices and parts on this Service Work
Order are warraried for 90 days o I 000 miles whichever noours first 2-manth wheel! alignment s warranted to bie free from all defects in
workmanship and matenal for 90 days o 3,000 mies, whichewer ccours first 1 peal whee! alignment i warranted lo be free from all defects in
warkmanship and material for 12 monihs or 12 000 miles whichever ceours first 3.year wheel alignment is warranied ¢ be {ree from all defects
m workmanshp and metenal for 36 months or 36 (00 miles whichever occurs first Lifetme wheel aignment 1o warran'ed o be free *om ail
Cefects i workmanthip and matenal for as long as you own the vehicle Whee! Balancing 5 warranted to be free from all defects i warkmanship
and matenal for 90 gays o 3 000 mies, whicheve! occuis firsl Lifebme Whee Ralancing 1 warranted to be free from al defects in workmanzhg
and matenal for as long as you own the tire. Baltary Ant-Cortosion Frofection Service s warniarled o be free fiom all gefee!s ir workmanship
and material for the specified e of the battery  the service or paris are covered by another writlen warranty of longer duration nct stated o
this page the ionger warranty. excluding labor, will apply

LIMITED WARRANTY FOR BRAKE SERVICE

The trake shoes of disc pads will be free from all gefects in workmanchip and matetial and &l be replsced f They shouic wear out under rorral
non-commercral passengere mar use during the penod set forth on a previous page of this Service Woirk Urder The mstalaton of reslacement
brake shoes or dsc pads will b= done at no charge for labar duning the penod sel forth on 8 previous page of this Service Work Order This
warranly opes nol covar the cost of adational birake parlz tuch as rolors of calipers, of the fabor o testore the brake syslem ta & cafe ard
proper apetalion If such costs are requited and are not authorizec by you we will furnsbh you 3 replacement st of uninslalied nom warranted
brake shoes or disc pads

LIMITED WARRANTY FOR PASSENGER CAR AND LIGHT TRUCK TIRES

Each passenger ¢ar hee and hght bruck bre purchased from us and iderified on the revarse sde of s Service Work Osder s warianteo as
follows 1 The First 90 Days We will replace, at no charge 10 you any passenger of hghl trock tire which groves defechve in matetial or
workmanship 2 After 90 Days a Detects i Material and Woremanship Shoula the tire prove to be defective in matenal Of workmanship, we
will at our ophor and subject o praraled adjustment, either replace the lire or give you a refund b Tread Weatoul For the mieage indicated

on fhe front of thes form. should the tread wear oul {2/32ndz of an inch ar less of tread remaining), we will at our oplion and subject to prorated
adjustment either replace the tire or give you a tefund Al prorated adiustments are hased upor the cuirent seling price ol \he replacement tire
including apphcable sales tax Proratea adjustments perormed in connection with the warttanty agains! defects in material and workmanstup

wili e calculated g give you full creait Tor the remamning usable tread on the tre The amoun! of credd! or refund to you will b= delermined by
mulliplying the colling price of the replacement fire by the percenlage of the usable tread remaining on the tre Uisable hreaa is the angnal treart
depth less 2/32nas of an inch Proralea adjusiments periormed in conrection with the wairanty against tread wear out will e caloulated to give
you full credd for any walranted mileage which you did no! receive The amounl of the credl or refund to you will be getermined Dy mulbiplying
ihe selling price of the replacement tra by the percentage of warranted mileage 1ot run on the tire 1 a Yre 15 unavaiable of pecontinued we
reserve the nghl to substitute a tre of equal or better quality

Exclusions

This prciled warranty does nol apply to lres worn ot damaged dus lo of falures caused by (1) mprope: mountng of inflation (i) misalignment

or tirefwhee! aszembly imbalance, (i) improper vehicle maintenance {iv) abuse ot neglec!, (v1 impropet s:ize or i width (vi) vandakem, (va i fuw
{vmi) offl tighway use (i) rawing or {x} colitsion or upset This himited warranty applies anly to tres used on pacsenger cars or ight rucks ang
does not apply 1o lires used an commercal vehicles of any vehicie uced for commercial delivery or tental purposes.

GENERAL PROVISIONS, LIMITATIONS AND EXCLUSIONS APPLICABLE TO ALL ABOVE YWARRANTIES

This warranty covers only the onginal purchaser and cannat be transferred To oblain waranty service return the e or automobie on which the

service was petormed, within the auplicable time period with the sales receipt and this Service Wark Order to any Fep [Hoys SuperCenter dunng

normal business houts If thers 15 2 defeet in workmanzhip or material during the applicable time panod we will repalr of replace, at our opban

the part or service withow! cha'ge Repans will cotmmence wilhin a commergally reasonabie pernod of ime afler you make the vehicle availsble

for reparr Tires are subject lo the specific warranty provizighs on this page Warranty service = available st any Pep Boy: SupeCenter ant we wi

not honor or pay for warranly service pefformed at any other facility ar store

Disclaimars and Additional Exclusions

This wartanty doet not apply to service performed on of progucis o parls instalied ir yehicles uzed cammercially for racing or for off-road

purposes This wartanty wit be vord If the parts are modified altered, abused unreazonably used, of gamaged by accident. nagligence or

miswse This wananty excludes fransportation expenses of a defective product or part tv or from a Pep Boys SuperCenter campenzalon for

nconvenences o 1055 of ube while the service product or parl I1s beihg replaced, tha cost of a renlal car reimbursernent for ime off work, loss of

ncorne {owing charges, glephone calts property damasge l6ss of revenue, legal fess and costs or slher conssquential or noidental damages

This warranty does not mchude a refund No empioyee of Pep Boys 14 authorized 1o extena of enlarge these Limitad Warmanties LIARILITY UNDER

THISE WARRANTY |5 LIMITED TO THE RETAIL PRICE OF THE SERVICE, PRODUCT OR PART AT THE TIME OF PLRCHASE AND FEFP 2OY2 aND THE
MANUFACTURER SHALL HAVE NO LIABILITY WHATSOEVER FOR aNY CONSEQUENTIAL OR INCIDENTAL DAMAGES THE LIMITED WARRANTY ABGUE
15 THE ONLY EXPRESS WARRANTY MADL BY PEP BOYS WITH REGARD T SUCH SERVICE PRODUGT OR PART THE DURATION OF ANY WARRANT
IMPLIED BY LAW, INCLUDING THE WARRANTIES OF MERCHANTABILITY AMD FITNESS FOR PARTICULAR PURPOSE 1S LIMITED TO THE DURATION O
THIS EXPRESS WARRANTY THiE FOREGQING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER REMEDIES SOME STATES OO NOT AL OwW
LIMHTATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGE:
52 THE ASOVE LIMITATIONS OR EXCTLUSIONS MAY MOT ARPLY TO YO THIS WARRANTY GIVES YOuU SPECIF IC LEGAL RIGHTS AND YOUI MAY AL -
HAVE OTHER RIGHTE WHIGCH VARY FROM STATE 70O STATE A buyer of this product has the right to have thes product serviced of repared dunng

s isiersme s s cie S Ths camens mm et il B ontendad far the wamecbar af whals dwer thr the revdnst hat beanautal the buast ¢ hamds



Sutton Ford Auto
21315 Central Ave
Matieson, IL 60443
Ph {708} 720-B000 | Fax (708) 720-4298
www.suttonautoteam.com

i ﬁﬂumber.

Invoice Numbe:

Customer Number [ _
Chicago, IL PO Number Frinted. NOV 4 21 2.03 PM
Phone (H}: Phone {W}_ Auth Number: Copy # &
Phone (C): Phone Oth: f
Email Service Writer 85650 Date Opened: DEC 919
__\';EMCAPE " | Terms & Conditions: Date Notified DEG 12 19
VIN 1FMCUOF77 FU Type of Sale; Retail Date Delivered DEG 1319
License Number: Color; Crange Customer
Stock Number Mileage In: 45687 ‘Signature
| Tag Number 868 Mileage Out: 45690 |
[ Original Estimate $ 1250.00 Original Estimate DEC 8 19 = = E
Incr. At Hew Amt Daie Time Ferson Cont How Cont. Phone Cont. By Reason/Description
PR QtyOra Qty Del! Price TOEt:: G‘Fglnac:
1. Vehicle Concern
Install rear camber arms and align $1200.00 take 2 days o repair
03 -
1 — Comection/Action Taken
installed R/R camber arm, lower arm, and trailing arm. 85787 .. 1015.00
Performed 4 wheel alignment.
vehicle drives straight at this time.
customer concern no longer present, repair complete.
Parl Number Failed Description
CVEZ5500N ARM ASY REAR SUSPENSION 3y o 108.00 108.00
W7154865442 BOLT 4 4 875 35.00
CVBZ5500L ARM ASY REAR SUSPENSION 1 &l 67 44 67 44
CV6Z5A968F KNUCKLE AND HUB ASY 1 374 63 374 63
Sub Total Parts 985.07
SubTotal Job # 1 1600 07
2. Vehicle Concemn
States there is noise in brakes while applying brakes going forward, slow speed,
advise
02 -
1 — Comechon/Action Taken
Found rear pads to be low, and rotors to be deeply grooved. B5787 165.00
replaced rear pads and rotors, no noise in brakes at this time,
Part Number Failed Descriplion
BR1564A PAD BRAKE 1 1 6663 6663
CVE6Z2C026C ROTOR ASY BRAKE 2 & 89.95 179.90
Sub Total Parts 246 53
SubTotal Job # 2 41153




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax {708) 720-42986
v suttonautoteam.com Pa;_;e
| A/R Number |
customer Number [ e
Chicago, IL PO Number. | Printed NOV 4 21 2.03PM
one (L Phone Oth: S W
Email Service \Writer: REE50 Date Opened- DEC 919
' YearMake/Mode!; 2015 FORD ESCAPE | Terms & Conditions: Date Notified: DEC 12 18
VIN 1FMCUOF77 F ; T!pe_ff Sa_le. Fielail Date Delivered. DEC 13 19
License Mumbar Color: Orange C{Jsmmer
Stock Number Mileage In: 45687 Signature
Tag Number B6B Mileage Outl: 45690
e : Onginal Estimate § 1256 00 Original Estimate DEG G 19 TR ' — —
Incr. Amt Mew Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
s = ] = : Ext_ B .Granci
De t
scrption QtyOrd Qty Del  Price Total Total
3. Vehicle Concern
Perform Mutlti point inspection
99p -
1 = Comrection/Action Taken
performed mpi 85787 0.00
Sub Total Parts 0.00
SubTolal Job # 3 0.00
Miscellaneous Charges and Deductions For All Jobs
Shop Supplies 65.00
vWamanty Dlisclarnner. All pans and accesson’e_s are sold and all re_pairs arg ﬂmvice_d by_ the dealership as-1s. The deahers_hlp hereby Total Lapor 1 1 BO.OO
expressly disclaims all warranties, expressly disclaims all warranties, express and imptied, including any implied warranties of P
merchantability and fitness for & parlicutar purpose, and neilher assumes nor authorizes any other person o assume for it any liability in Total Parts 831.60
connecllan with the sale of any parts or acCessones OF any repairs perforts performed 1o the vehicle. The oniy waranties on pans and Total Sublet 0.00 |
accessaries or repairs are those which may be offered by the manufacturer or the onginal parts distributor and only such manufacturer or Misc. Chras &5 00
distnbutor shall be liable for performance unoer such wamanties, cusiomer shall nol be entitied o recover from the dealership any * 8 :
consequental damages, damages ko property, damages for logs of use, 1085 of ime. 1058 of profil of income, oF any cther incidental Car Rental D00
Ao Freight 0.00
———— TER T T e e — Deductible
Shop Supply Costs: We have aodad a charge equal to 8.5% of !—N' parts e new uniless otheomss incicated S 000
the total cost of labor and parts not 1o excend 555.69, to the Special Tax 0.00
repair order for shop supplies used in connaction with this Haz Mat Chrg 0.00
repair,
Sales Tax B6 .41
i AMOUNT DUE  2,163.01




Sutton Ford Auto
21315 Central Ave
Matieson, IL 50343

Ph (708) 720-8000 | Fax (708) 720-42986

#www.suttonautoteam.com P'f'
— ) [ ‘A.-"F’ Numte; -  Invaice Number
| Cusiomer Numbser - _ 2
Chicago, L PO Numbar Printed. NOV 4 21 201 PM
sh""e ‘Ej)- phone () (N Auth Number Copy # 2
hone ; Ph Oth
Email L L Sarvice Wrile( 85650 Date Opened, DEC 6 19
| Year/Make/Model 2015 FORD ESCAPE B Terms & Conditions: Date Notified:  DEC 6 19
| VIN: 1FMCUOF77 E Type of Sale Retail Date Delivered DEC 6 18
License Number Color: Crange 'Cystomor
| Steck Mumber Mieage In 45588 Signature
Tag Numter BSS Mileage Out. 45589
e P Cnainal Estimate § 200 00 Original Estimale DEG & 13 R
: lncr. Amt New Ami Date Tirne Person Cont. How Cani. Phone Cont. By Reason/Description
T —— S S s I - S |
| Desecription Ext Grand
QtyOrd Qty Del  Price Total Total
1. Vehicle Concern —
PERFORM BASIC OIL & FILTER CHANGE
EST 334 99 PLUS TAX & SHOP SUPPLIES
QocC -
1 = Comection/Action Taken
performed basic B5787 12 98
Part Number Failed Description
FL910S FILTER ASY - OIL 1 1 6.00 6.00
XO5W20BSP OIL - ENGINE 6 b 320 1920
Sub Total Parts 2520
SubTotal Job # 1 3819
Z. Vehicle Concern
States the cars rear end feels loose, the rear tires visually are not pointing straight,
advise
03-
1 - Comection/Actian Taken
vernfied customer concern found rear camber arms to be bent. verified 85787 138 8%
thru alignment rack
Both rear camber arm repair kits required to solve camber issue. 4
whee! alignment. customer refused at this time
Sub Total Pars 000
SubTotal Job # 2 13999

Recommendations

Has visual damage at right rear, took measurements on alignment maching,
verified altered rear components. Rec replace rear camber arms wiboits and
align $1200 00 Set appointment up for Monday 12/9/2019 at 7 30am (o begin
repair and complete by 12/10/2019




A/R Number

Customer Number -

— Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph {708) 720-8000 | Fax (708) 720-4298
www.suttonautoteam.com

Invoice Number

Prnfed NOV 4 21 2:00 PM

| Chicago, I I PO Number
| Phone (H). Phone (W) _ Auth Number Copy # 4
Phone (C) Phone Oth —— .
Emmall Service Writer: B5E50 Date Opened  JUN 10 21
YeariMake/Model 2015 FORD ESCAPE ad | Terms & Conditions Date Notified:  JUL 1 21
i ViN 1FMCUOFTT FL- Type of Sale Retail Date Delivered JUL 6 21
Liense Mumber Color: Orange Customner
Siock Number - Mileage In 63764 Signature
Tag Mumber 314 Mikeage Out £3768
e ———— ) Dngina! Estimate § 5874 00 Qnginal Estimate JUN 10 21 S = S ——
Incy. Ami MNew Ami Date Time Ferson Cont. How Cont. Phone Cont. By ReasoniDescription
‘ Description QtyOrg Qty Del  Price Tlft:: G;z?z
1. Vehicie Concern
Replace transmission assy SOP Ford Motor Company Employee
11~
t ~ Correclion/Action Taken
INSTALL ORDERED TRAND FLUSH COOLER LINES TOP OFF 85568 2490 81
FLUID AND DOWNLOAD TRANS DATA PERFORM ADAPTIVE SHIFT
AND ROADCTEST ALL SHIFTS OK BRAKES MAKE NOISE AND
FRONT TIRES HAVE BELT SHOWING LOOKS LIKE BEEN SITTING
A WHILE.
Part Number Failed Description
EVBZ7000ERM AUTOMATIC TRANSMISSION ASY 1 1 3013.583013.58
1572684044 GASBKET < 167 1.67
Sub Total Parts 301525
Misceflaneous Charges and Deductlions
Shop Supples 8500
SubTotal Job # 1 5571 06
Recommendations
Rec replace brake rotors to rid any noise from rust, customer informed, rec
replace worn tires, customer informed.
2. Vehicle Concern
PERFORM MULTI POINT INPSCTION
Q9aP -
1 ~ Comection/Action Taken
NEEDS BRAKE ROTORS AND PADS MOST LIKELY VERY NOISE 85568 000
BEEM SITTING AND TIRES NEED REPLACE BELT SHOWING ON R/
F




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax (708) 720-4296
www.suttonautoteam.com

Page

A/R Number. ‘ Invoice Numbar
customer Number. [ N .
Chicago, | PO Number | Printed. NOV 4 21 2:06 PM
s:one {g) Phone (W): (NN Auth Number- | Copye® 2
one () FPhone Oth: =
. Seriics Wokee: 8559 | Dol sty
‘ Year/Make/Made!' 2015 FORD ESCAPE o Terms & Conditions' Date Notified. APR 1017
VIN: 1EMCUOF7T F Type of Sale: Retail Date Delivered. AFR 10 17
License Number: Color: Orange Customer
| Stock Number. Mieage In. 20120 Slgnature
Tag Number. 242 Mileage Qut: 20120
Original Estimate $ 0.00 Dnaginal Estimate APR 10 17 T = =
Incr. Amt Hew Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
I
i — Ex Grand
Description
; QtyOrd Qty Del  Price Total Total
4. Vehicle Concern '
PERFORM 2 WHEEL ALIGNMENT as preventative
ALIGN -
1 — Comecfran/Action Taken
PERFORMED 2 WHEEL ALIGNMENT FOR MAINT, 6731 64.95
Sub Total Parts 0.00
SubTotal Job # 4 64 95
Miscellaneous Charges and Deductions For All Jobs
Shop Suppties 4.17
¢ Owner Advaniage Discount -14.69
: - . - i = e 5
Warcanty Disclaimer. All parts and accessones are 30ld and all repairs are orovided by Ihe dealership as-is The dealership hereby Total Labor 84 90!
expressly gisclaims all warmranties, expressly disclaims all warranties, express and implied, sncluding any imphed warrantes of Total Part |
marchantability and fitness for a particular purpose, and neither assumes nor authorizes any other person to assume for it amy Hability in olal Faris 22 .80 |
coninection with the sale of any parls or accesseries of any repairs perforrs perfarmed to the vehicle, The only warranbes on parts and Total Sublet 0.00
| aCCessones oF repairs are those which may be offered by the manufaciurer or the original pars distributor and only such manfaciurer or Misc. C hrgs -10.52
distributor shall be liable for performance under such warranties, custorner shall not be entitled to recover from the deaiership any . :
consequental damages. damages to propery, damages for lass of use, loss of lime, Joss of profit or mcome, or any other ncidental Car Rental 0.00
damages. Freight 0.00
Shop ;Sl-lppiy Cosln: We ha_\m added a u':_r;arge equal to 8.5% of lﬁll GAME ArE raw unllass o!haml_sa_undrl:atu-d DEdUCtlb’e 0 00
the total coat of !ab.or and party not to excesd $59.99, to. the | SDECJBF Tax 0.00
r:pafr order for shop suppilea used in connection with this [ Haz Mat Chrg 000
repair.
® Sales Tax 2.50
AMOUNT DUE 99.78




Sutton Ford Auto
21315 Central Ave
Matiescn, IL 60443

Ph {708) 720-8000 | Fax {708) 720-4298

www . suttonautoteam.com p'f'
= , N_R Numbe; 2 __ln;:n_ce Number
| customer Nomve: [ =" |
Chicagqo, IL. PO Number Printed. NOV & 21 2207 PM
E:one {IS} Phone (W) _ Auth Number Copy # '
n -
r:moaf A Service Writer BET Date Opened  OCT 1316
| YearMake/Model 2015 FORD ESCAPE — Terms & Condihons. il i BERAR
ViIN 1FMCUOFTT FU- Type of Sale Relai Date Delivered
License Number Color: Orange Customer
— Mileage In: 14871 | Sipeature
| Tag Number 183 Mileage Out 14871 .
[ m— T Ongnal Estmate$19789  Onginal Estimate OCT 13 16 o p
lner. Amt New Amt Date Time  Person Cont. How Cont. Phone Cont By  Reason/Description
[ e e ) - - __E—xt_Grand
| Dascription QtyOrd Qty Del  Price Totat Tounl
1. Vehicle Concern -
Perform the "Premium Works" package:
Change oil & Filter, check all fluids, perfarm mulit point inspection, rotate tires,
check brake lining, lube brake caliper slides,perform front end alignment and wash
vehicle
LB -
1 - Correction/Action Takern
PERFORMED PACKAGE B 79 157 09
Part Numbor Failed Description
FL910S FILTER ASY - OIL : 550 550
XO5W2005D MOTORCRAFT OQIL API GF5 & B 280 17.40
Sub Total Parts 22 50
SubTotal Job # 1 178,84
2. Yehicle Concern
PERFORM MULT] POINT INPSCTION
QYgpP -
1 — CorrectionfAction Taken
i) 000
Sub Total Parts 000
SubTotal Job # 2 G 0o
3. Vehicle Concoern
REAPPLY AUTO BUTLER
AGR -
1 — Carraction/Action Taken
000
00Q

Sub Total Parts




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph{708) 720-6000 | Fax (708) 720-4 298
www . sutlonautoteam.com

AJR Number
Customer Number - -
Chicago, IL PO Number | Prnted NOV 4 21 207 PM
Phone (H) phone W) [N |~ wooer Gt 2
Phone {C Phone Oth: : :
Email Service VWrilter BGT Date Opened  OCT 13 16
Year/MakeModel 2015 FORD ESCAPE Terms & Conditions | OubNohng: 0OCT 1318
! VIN 1EMCUQF77 FU- 'T_y_p_e_u_.f Sale Retai : B Date Delivered
License Number Color: Orange Customer
Stock Number Mileage In: 14871 Signature
| Tag Number aga Mileage Out: 14871 |
o ~Dignal Eshmale 16785 Ongmal Estmate OCT 1316 - s
ingr. Amt New Amt Date Time Person Cont How Cont. Phone Cont By Reason/Description
|
= ' 2 | B T T e S e " Ext Gnnd
Dascription
! P QtyOrd Qty Det  Prica Total Total
SubTotal Job # 3 00D
Miscellaneaus Charges and Deductions For All Jobs
Shop Supplies 1530
e el - s e g
| Warranty Disclaimer Al parts and accessories are sold gnd all repairs are provided by (he dealership as-15 The dealership hersby Total Labor 157 09
expressiy disclaims all warranties, expressly disclaims all wamantes, sxpress and implied inciuding any imphed warranhes of Total Part
merchantabilty and fitness fof a parlicular purpose, and nether assumes Nor aUthenzes any other person 1o assume for il any labiity m otal Pans 22 80
conneclion with the sale of any pars of accessones or any repairs perforrs performed to the wehicke The only wamanties oh pans amd Total Sublet 000
BCCEsSONes of repairs are those which may be offered by the manufaciurer or the ongmal pars disbulor and only Such manufactute: or Misc. Chros 15 30
distributor shall be lfabie for performance urder such warranhes custome shall not De entitied (o recaver from the dealership any % g
consequental damages. damages o property, damages for loss of use 1oss of hme oss of profit or tincome, o any other incicarntal Car Rental 000
damages Freight 000
e R Deductible 0.00
Shop Supply Cokts: We have added & charge equal to 8.5% of Adl Cowts srm new wTiets Slfuew 5o loaled ial T
| the toiat cost of labor and paris not 1o excesd $59.99, 1o the Special Tax 0.00
| rep::: order for shop supplles vsed In connection with this Haz Mat Chrg D.00
e s
a Sales Tax 249
'l AMOUNT DUE 197.78




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708} 720-8000 | Fax {(708) 720-4298
www . sulttonauloteam.com

P ' AR Number - Invoice Number
— Customer Number - e
Chicago, IL PO Number Prnted WOV 4 21 207 PM
Phone {I-!) SO ——| Phone (W) _ Adith Mk Copy # 2
E:'?;;ID ©) RO . Service Writer A5650 Date Opened JANA4 16
YearMake/Model 2015 FORD ESCAPE 2 | Terms 8 Conditions Date Notified  JAN4 16
VIN 1FMCUOFT? FU- Type of Sale Retail Date Celvared JaMN 4 18
License Number Color: Orange Customer
stock Number [N Mileage In 6060 | Signature
| Tag Humber 321 Mileage Out: 6D&0 |
=i - " Onginal Estmate 50.00 " Onginal Estmate JAN A 16 e
incr. Amt New Amt Date Time  Person Cont. How Cont. Phone Cont. By Reason/Description

| i QtyOrd Qty Del  price ToEt:: G;ao‘:ac:
1. Vehicle Concern
AUTOBUTLER REAPPLY
AGR -
1 - Correclion/Aclion Taker
0.00
Sub Total Parts Internal Work
Z. Vehicle Concern
States that SYNC does not allow replies to incoming text messages, calls get
dropped Molorola Drold Turbo, Verizon Wireless
1 — Cause/Action to Take
10- TEST APIM PASSED CHECK FOR TSB OR SSM NONE TEST
WITH A PHONE CAN RECIVE AND SEND TEXT PERFORM MASTER
RESET
1 ~ Correction/Action Taken
1206 000
Sub Total Parts Warranty
SubTotal Job # 2 Warranty
3. Vehicle Concern
States the brakes are grinding, advise
1 — Cause/Action to Take
02 - TEST DRIVE COULD NOT VERIFY COMPLAINT CHECK FOR
TSB OR SSM NONE NPF
1 — ComeclionfAction Taken
1206 000

Sub Total Parts YWamanly




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443

Ph {708} 720-8000 | Fox (708) 720-4298

Paxye
www . suttonautoteam.com ?
| — = AR Number s ~ Invoice Number
! | Customer Number - )
Chicago, IL =T PO Number Printed 2 7R
Phone () | R Phane (W).( _ Auth Number | Copy# 2
Phane Phane Oth - 1
e I Sewcewiter 85650 | Date Opened AN4 16
| e, i .
Year/Make/Model 2015 FORD ESCAPE Terme 8 Conditions Date Notified: JAN 4 16
vIN 1EMCUOET? FU- Type of Sale Retait — _I Date Delivered. JAN 4 16 |
License Number Color: Orange ‘Cys(omer | ‘
stock Number | Mieage In 6060 Signature |
Tag Number 321 Mileage Out 6060 |
= . ‘Original Estimate § 0 00 Original Estimate JAN 4 16 e — i '
Incr. Ami New Ami Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
[ b - e R e et o < = E_x!_ .-G;and.
Dsscription QtyOrd Qty Det  Price Total Total
SubTotal Job # 3 Warranty
Miscellaneous Charges and Deductions For All Jobs
Warranty Disclaimer All pars and accessones _are-:oid and all repairs are provided by the deatership as s The dealershp het;tn,- = ;rotal Labor G.0D
expressty disclaims all warranties, expressly gisclaims all warranties, express and implied including any imphed warranlios of Total P
mearchaniability and filness for a particular purpose, and meither assumes nor avtharizes any other person 10 assume or it any hatslty 0 otal Fans 0.00
connection with the sale of any parls or accessorkes of any repairs pedorrs performed 1o the velade The only waranbes on parts and TOIEI’ Sublet 000
accessories or repairs are hose which may be offered by the manutaciuter of the oniginat parts drstnbulor anc Grily such manutacturer or Mise Chrgs 0.00
distributor shall be labie for petfformance under such warrantes customer shafl not be entitied 1o recover from the oealership any - !
conseqdental damages, damages 1 property darnages fof loss of use Joss of brme, loss of profit of income, 6r any olher incidenial Car Rental 000
dameges Freight 000
= = - — e . Deductible 0.00
Shop Supply Costs: We have added 3 charge equa) fo 5.5% of All pars 3Ta nEw UMM cir@ne e ndicaed
{he total cost of labor and parts nol 1o excesd $59.99, 10 the Special Tax 0.00
repalr order for Bhop suppliea used In connection with this Haz Mat Chrg 000
regair.
. Sailes Tax 0.00
AMOUNT DUE 0.00|




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443

Ph (708) 720-6000 | Fax {(708) 720-4296

wyw. suTtonautoteam.com pa'“’
¥ o— —— = A Hombee " Invoice Number
|
Customer Number _
l hic,agol | | PO Number | Frinted NOV 4 21 08 M
ihone (?} Phone (W) I_ | Auth Number | Copy# 2
hane (G Phone Oth ! =~
Emall | Service Writar, 857 | Date Opened DEC 2 15
| YeariMake/Model 2015 FORD ESCAPE | Terms & Conditions’ ‘ Date Notified: DEC 215
VIN 1FMCUOFTT FU Type of Sale Retail Date Delivered
License Number Calor. Orange Customer
Stock Number - Mieage in. 5029  Signature
Tag Numbe: 877 Mileage Out 5029 .
s — = Ongins! Estimate § 42 90 Onginal Estimate DEC 2 15 S m— ST e e
incr Amt New Amt Date Time Person Cont. How Cont. Phong Conl. By ReasonvDescription
Description Ext Grand |
QtyOrd Qty Del  Price Total Total
1. Vehicle Concern
PERFORM BASIC OIL & FILTER CHANGE
1 - Cause/Action to Take
QOC - BASIC
i — Correction/Action Taksn
PREFORMED BASIC B5719 000
Part Numhar Faifed Description
VO FILTER 1" .
5W20 VALVL APE GFS 6 B
Sub Total Parts Internal Work
2. Vehicle Concern
PERFORM MULTI POINT INPSCTION
1 — Causa/Action to Take
Q9aP - MPI
1 — ComectiondAction Taken
PREFQRMED MPI 85718 0Qa
Sub Total Parts 000
SubTotal Job # 2 000
Misceilaneous Charges and Deductions For All Jobs
Warranty Disclaimer Ali;ms and AUCESSONESs ME 50k and all rep;r.-. are pmmed by the dealership as-5. The qcale;sl;p n;gg, Total Labor == %0
expressly disclaims all waranhies, expressly disclaims all warranhies, exareas and implied. including any inphed warranlies of ¥ P |
merchanlabiity and fthess for a particular purpese, and nether assumes nor aulthonzes any other person to assume fof il any fability in otal Parts 000
connection with Me sak O Ay pans or aCCESLONPSs OF any repairs perfors performed Lo the vehicke The only warmanlies on parts andg Total Sublet 000
ACCESSONes Of repairs are 1hose which may be offered by the manufaciurer or the onginal paris disinbutor and onty such manufaciurer or Misc. Chras 0.00
distribuior shall be lizbwe for performance Lnger such wamanbes, customer shall not be entied 1o recover from the dealersbip any ' 9 g
consequental damages, damages to property, damages for loss of use, loss of ime, loss of prafit or Income. or any olher incidental Car Rental 0.00
SRS Freight 0.00
| Shop Supply Coats: We have added 2 :ha_rge equal to BSY of | All Ears are nmw Uniass otheousa indicated Dedulcttble 0.00 .
the Total coat of labor and parts not to exceed $59.99, to tha Special Tax 000
repair order for shop supplies used in connection with this Haz Mat Chrg 0.00
repair :
= Saies Tax 0.00|
AMOUNT DUE 0.00 |




Sutton Ford Auto
21315 Central Ave
Maftteson, IL 60443

Ph (788) 720-8000 | Fax (708) 720-4298

[+
vovew. suttonautoteam.com "9'
i_ﬁ_'\f_ﬂ_ﬁ;'mbar i __I r"n.Ece Numt)_et
Customer Number - _
| Chizago, IL PO Number Brned NOV 4 21 2 08 P

Phane (H) _ Phone (W) _ Auln Mumber Copy # 2

Phone (C) Phone Oth [ |
oo I Servce Witer 85559 AL, S

| YearMake/Model 2015 Ford ESCAPE Terms & Conditions | Date Notfled AUG 2415
VIN 1FMCUOF77 FU . Type of Sale Retait Date Delvered
License Mirmber Color. Orange Customer
Stock Nurbe Mikage in 1836 Signature
Tag Number 104 Mileage Out 1836 |
- T OngnalEstmate $000  Onginal Estimate AUG 24 15 ; -
incr. Am¢ New Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
f - F—— - —— S — e = Ext  Grang
Descriplion
i QtyOrd Qty Del  Price Totai Total
1. Vehicie Concern
RECALLS 15C06
3s -
1 — ComechionfAction Taken
PROGRAM BCM PER RECALL 85568 0 Q0
Sub Totai Parts Warrant
SubTotat Job # 1 Warranty
Miscellaneous Charges and Deductions For All Jobs
Warranty Dhsclaimer Al parts and accessones are soid and ail repairs are proviced Dy he dealership as-15, The dealerstup berety Total Labor 000
oxpressly disclaims sl warrantias. exprassly dsclaims all warranties, express and imphed nciuding any imphiad wairanbes af T | Part
merchartability and fitness for @ parbcular purpose, antd nerther assumes nor authonzes any cther person o assumse for il any Lability n otal Parts 000
connection with the sale of any pans of accessories or any repairs perdorms performed (o the vehice The only warmanales on pars ano Total Sublet 0.00|
BCOESSONeS OF repairs 3re those which may be ofersd by the manacivrer or the onginal parts distntbaior 3nd only Such manufachure: & Misc Chrgs 0.00
distributor shall be iable Tor performance urder such waranhes, customer shall not be entitied to recover fram the deakershp any :
consequental damages. damages to property, damages Jor loss of use. Ioss of #me oss 61 proft or income o any other incldenial Car Rental 0.00
damages Freight .00
. — Deductible 0.00
Shop Supply Costs We have added 2 charge equal to 8.5% of ol i s P Gnss. Sinas Wi el S al T 0.00
the total cos of fabor and parts nol 1o pxesed $59.99, 1o e pecial | ax .
repair order for shop Buppies veed In connection with this Haz Mat Chrg 0.00
repar.
- Sales Tax 0.00|
AMOUNT DUE 0.00




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph {708) 720-8000 | Fax (708) 720-4298
&
www . suttonautoteam.com ‘19’
= T AR Nonkesr = . T Inyoice Number
PO Numbar Printed NOV 4 271209 PM I
FF;hone [g) Phane (W 3-_ Auth Number Gopy # 2
hane () Phone Oth | — - - h
=il Service Wrier 85679 Date Opened:  JUL 1315
..Yearf.l.'.‘lakea’h'lndel 2015 Ford ESCAPE i — Temns & Condilions Date Notified  JUL 13 15
| WIN AFMCUGOFTT F Type of Sate Retail _ Date Delivered JUL 1315
| License Numbe: Color: Orange | Customer
Stock Number [ Mieage In 305 | Signature
| Tag Number _ Mikeage Out 305 |
= - = ~ Onginal Estmate 0 30 " Original Eshimate JUL 13 15 = -
incr. Amt Mew Amt Date I'me Person Cont. How Cont. Phone Cont. By Reason/Description
[Pe— s = = - T T e Ext Grand I
i
- QtyOrd Qty Del  Prce Total Total
1. Vehicle Concern
Customer States CUT AND PROGRAM EXTRAKEY
42 -
1 — Correclion/Action Taken
cut and program extra key 85607 000
Part Humber Failed Description
164R 8007 IKT KEY 1t d
Sub Total Parts Internal Work
Miscellaneous Charges and Deductions For All Jobs
.Warramy Besclaimer AN parts and accessorles are 5¢id ang all repairs are provded by the deabership as-is. The dealership hereby Total Labor .00 |
expressly disclaims all warranties expressly disclaims zit warranties, express and impled, inCludimg any impled wamanmes of T | Part
me-chantability and fitness for a particular purpose, and neither assumes nor authanzes any other parson to assume for # any hatily in otal Paris 000
conneciion with the sale of any pans o acCesSones or any repairs perfams performed 10 the vehicke The only saranties on parts and Total Sublet 0.00
ACCesS0Nes ar repairs are hose which may be offered by the manufachier or the orgmal paris distnbutor and only such manufaciurer or Misc Chl' 5 0 00
distributor shatll be liabhe for parformanca under such warranues, customer shall not be enbiied o recover from the dealership any 2 g
consequental damages, damages 10 property. damages for loas of use, Joss of Lme . lss of ot o INcome, or any oiher INCidentsl Car Rental 0.00
. Freight 000
= — e — — Deductible 0.00
Shop Supply Cosls: We have added a charge squal to B.5% of | AV pans ars niw mless cihannsa miticatsd .
the total cosl of iabor and Pars not to exceed $59.99, 1 the Special Tax 000
::p:i:on:ler tor shop supplies used in connection wih this Haz Mat Chrg 0.00
S Sales Tax 0 00
S AMOUNT DUE 0.00
L




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph {208) 720-8000 | Fax {708) 720-4292
www.suttonautoteam.com

Page

o ;f_p\: Nur‘n—ber‘ N ’ ‘ Invaice Number
Customer Number: -
Chicago, IL PC Number Printed NOV 4 21 2.00 PM
i ';h"f’e {c‘;"')-' Auth Number. Copy # 4
ane h th: S
Email s Sarvice Writer: 85650 Date Opened:  JUN 10 21
| Year/Make/Model 2015 FORD ESCAPE Terms & Conditions: Date Notified  JUL 121
VIM 1EMCUOF77 FUH Type of Sale. Retan Date Delivered JUL 6 21
License Number. olor. Crange Customer
| stock Number [N Mileage In- 63764 | Signature
| Tag Number: 144 Mileage Qut: 63768 | |
- Original Estimate $ 587400 Original Estimate-JUN 10 27 e '
ingr. Amt New Amt Date Time Person Cont. How Cont. FPhone Cont. By Reason/Description
ariti -= ~ = ——r Ext Grand :
PR QtyOrd Qty Del  Price Tatal Total |
Sub Total Parls 0.00
SubTotal Job # 2 000
J4. Vehicle Concern
MOUNT & BALANCE 2 TIRES 235/55/17 Kelly A/S 8001 356221030
**Must document both original and new dot codes™™*
MB2 -
1 — Comection/Action Taken
mounted and balanced 2 new front tires B5787 4999
M77AJBPR0S921 (2)
Part Number Failed Description
9001356221030 235 BBR17 2 2 10985 21980
Sub Total Parts 219.90
Miscellaneous Charges and Deductions
Tire Disposal 2 Tires 6.00
Tire Usage Fee 2 Tires 5.00
SubTotal Job # 3 280 89
4. Vehicle Concemn
REAPPLY AUTO BUTLER
AGR -
1 = Correchon/Action Taken
0.00
Sub Total Parts 0.00
SubTotal Job # 4 0.00

Miscellaneous Charges and Deductions For All Jobs




Sufton Ford Auto
21315 Central Ave
Matteson, IL 60443

Ph {708) 720-8000 | Fax (708) 720-4298

P
www.suttonautoteam.com a:?e
3 g A/R Number ' " invoice Number
Customer Number, - " Nt
Chicago, IL PO Number. Printed NOV 4 21 2 00 PM
Phone (H): Phone (W): Auth Nurnber Copy # 2
Phone (C}: Phone Oth: = E :
| Email Service Vriter 85650 Date Opened:  JUN 1021
| Year/Make/Mode! 2015 FORD ESCAPE ) Terms & Conditions: Dale Nolified  JUL 121
| ViN 1FMCUQF77 FU Type of Sale R‘ejﬂ_ Date Delivered' JUL & 2§
License Number: Color: Orange c{-"mmer |
stack Number [ Mileage In 63764 Signature
Tag Number: 3114 Mileage Cut: B3768
B T Original Estimate & 5874 00 Original Estimate JUN 10 21 = e— 1
tner. Amt Hew Ami Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
— i - il i Ext  Grand
D t
escription GityQrd Qty Del  Price Tolal Tatal
)
Wamanty Disclaimer. All parls and accessones are sold and all repairs are provided by the dealership as-is. The dealership hereby Total Labor 2 540 80
expressly disclaims all warranfies, expressly disclaims all wamanties, express and implied, including any implied warranties of P :
merchantabilify and fitness for a parliculas purpose, and neither assumes nor authorizes any other person to assufme for it amy liabflity in Tolal Parts 3 .2 35.15
connecllon with the sale of any pards or accessones ar any repairs perforrs pedormed o the velicle. The only warranties on parls and Total Sublet 000
ACCESSOMES OF répalrs are those which may be ffered by the manufacturer or the onginal parts disiributor and only such manufacturer of Misc. Chras 76.00
distributor shall ba liable for performance under such warantles customer shalt not be entitied 1o recover from the dealership any : g
consequental damages, damagaes o property, damages 1or 1655 of use, 1oss of lime, loss of profit or tncome. or any other incidental Car Rental 000
— Freight 000
— = — = — Deductible
Shop Supply Cosls: We have added a charge equal to B.5% of | pars are new unlass clherwise Inoicaisd ed .C b 0.00
the folal cast of labor ant parts not lo exceed §55.99, to the | Special Tax 0.00
repair orger for shop supplies used In connection with this Haz Mat Chrg 0.00
repair.
Sales Tax 326.77
_____ o AMOUNT DUE  6,178.72




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443

Ph (708} 720-8000 | Fax (708) 720-4298

www.suttonautoteam.com p’f‘
= = - [ AJR Nur;!t\er —— | Invoice Number
Customer Number _ = ___
Chgcaggl il PO Number Printed NOW A4 2 201 PM
E:OHE (:} l;!'ll‘.}nl.‘ (éNJ _ Aulh Number Copy # 4
ong ne O . .
T Sieicn Viehae 28018 | Date Opened MAY 21 21
| vearMake/Model 2015 FORD ESCAPE Terms & Conditions Date Notified  MAY 2121
VIN 1FMCUOF77 FU- Type of Sale Retail | Date Delivered MAY 2121 |
License Numbar Color: Orange Cystomer | ‘
Stock Number - Mileage In. 83590 Signature
Tag Numbey 728 Mileage Out: 635985
= : = "~ Onginal Estimate §0 00 ; Onginal Estimale MAY 2121 = e
Incr. Amt Mew Amt Date Time Parson Cont. How Cont. Phone Cont. By Reason/Descripticn
22500 MAY 2121 f02¢ MS [ ] 85559 APPROVED ADDITIONAL COST FOR TR
Description Ext Grand
QtyQrd Gty Del  Price Total Total
1. Vehicle Concern '
CHECK ENGINE- WARNING LIGHT and on in aisle and when accel from a stop
feels sluggish/hesitating, advise
12 -
1 -- CarrectionsAction Taken
ROAD TEST VERIFIED CONCERN HOOKED UP IDS RAN TESTING 435 22500

HAS NEW CODES FOR TRANS ISSUE--(LAST VISIT MISFIRE
CODES AND DID RECHECK REPAIRS MADE PREVIOUSLY THEY
WERE FOR MISFIRE CONCERN OK) NEEDS TO GO TO
TRANSMISSION SPECIALIST-TRANS SPECIALIST: ROAD TEST
VEHICLE CHECK FOR ENGINE LIGHT IS ON VERIFY CONCERN
ALSO VEHICLE WOULD NOT GO INTO GEAR.INSPECTED
EXTERNAL NO LEAKS OR FAILING EXTERNAL COMPONENTS
FOUND TRANS FLUID IS FULL, PERFORM ELEC TRANSMISSION
DIAG CHECK FOR DTC P0751 P2700 PO219 PERFORM PINPOINT 7 ¢ J
TESTS, CHECKED PRESSURES AND MONITOR PIDS RUN e ?_ED)‘
PINPOINTS AND FOUND THAT TRANSMISSION HAS INTERNAL Tul > \\ bS
CONCERN, INTERNAL COMPONENT(S) FAILING, RECOMMMEND ‘\5‘“&

TEAR DOWN OR TRANS REPLACEMENT - GAVE OPTIONS, 7,

CLIENT DECLINED, ADVISED DO NOT RECOMMEND LONG TERM Sl ="
DRIVING —~ADVISED TRANS REPLACEMENT COMES WITH A 3 5 \ bt

YEAR UNLIMITED MILEAGE WARRANTY GOOD NATIONWIDE AT

ANY FORD LINCOLN DEALER " Q /54
Sub Total Parts Co ((\\ ‘.)\/\ / 0 0C
SubTotal Job# 1 / ‘ﬂ/ \ R 22500




Sutton Ford Auto
21315 Central Ave
Matteson, IL 50443
Ph (708) 720-8000 | Fax (708) 720-4298
www.suttonautoleam.com

A/R Nurmber

Customer Number: _

PO Number:
l Auth Number:

Phone (W):
Phone Oth:

| service Vriter: 86015
Year/Make/Mode! 2015 FORD ESCAFE = | Terms & Conditions:
VIN 1emcuor77 FUEEEN Thpe &l e oo
License Numbery Caler: Orange Customer
Stock Number - Mileage In. 63580 Signature

Page

Invoice Number

Prnted” NOV 4 21 201 PM ™

Copy # 4 |
| ODate Opened: MAY 2121

Date Notified: MAY 21 21

Date Delivered MAY 21 21

TR

Tag Number: 728 Mileage Out: 63595
: T ‘Original Estimate $ 0.00 ~ Onignal Estimate MAY 21 21 S L et
Iner. Amt Hew Amt Date Time  Person Cont How Cen Cont. By Reason/Description
22500 MAY 21217 1024 M5 85559 APPROVED ADDITIONAL COST FOR
R e ——— = —_ Em Grand
D
escription QtyOrd Qty Del  Price Total Total
2. Vehicle Concern
Perform Mulh point inspaction
S9pP -
1 — Comection/Action Taken
89 .00
Sub Total Parts 0.00
Miscellaneous Charges and Deductions
SubTotal Job # 2 0.00
Miscellaneous Charges and Deductions For All Jobs
1
Waranty Disclaimer: All pans gnd accessories are sokd and all repairs are provided by the dealesship as-is. The dealership he_nal:rjuI Total Labor 275 00
expressly disclaims all warranties, axpressly disclaims all wamanties, express and impled, including army implied wamantes of | Pa
merchantability and fithess %or a particular purpose, and neither assumes nor authonzes any oMer person o assume for it any liabiity in Tola s 0.00
connection with the sale of any parts or accessories or any repairs perfons performed to the vehicle. The only warranties on pads and Total Sublet 0.00
BCcessones or rapairs are those which may be offered by the manufacturer o the onginal paris distnbutor and onty such manufacturer or Misc Chrgs 0.00
distributor shall be liable for performance under such wamanties, custamer shall not be entifled ta recover from the dealership any ' i
consequental damages, damages to property, damages for loss of use, loss of time, foss of profit or income, or any athet incdental Car Rental 0.00
damages Freight 0.00
PR — ~——— — Deductible 0.00
Shop Supply Cosls: We have added a charge aqual to 8.5% of Al parts are new LNPSE atharwise indicaied ’
the tolal cost of labor and paris not to exceed $59.99, to the Spe‘::gaf Tax 0.00]
repair order for shop supplies used in connection with this Haz Mat Chrg 0 00|
repair.
4 ' Sales Tax 0.00
AMOUNT DUE 225.00




Sutton Ford Auto
21315 Central Ave
Malteson, IL 60343
Ph (708) 720-8000 | Fax {708} 720-4258
www.suttonautoteam.com

A/R Number:

Customer Number -

PO Mumber:

Phone (W): | Auth Number:

Phone Oth: e
Service Writer:

Chicago, IL
Phone (H):
Phong {C).

Emoail
| Year/Make/Model 2015 FORD ESCAPE

| VIN: 1rmcuor?? FUIR

License Numbes Color: Orange

| Stock Number: - Mileage In. 62192

86015

Terms & Conditions
Type of Sale

Customer
Signature

Retail

Page

Invaice Number

Printed 21201 PM
Copy & 2

| Date Qpened: APR 12 21
Date Motified APR 12 21
Date Delivered. APR 12 21

Tag Numbers. 611 Mileage Out: 62192 I
P - Drignal Estimate'$ 15999 “Original Estimate:APR 12 27

Person Cont How Cont. Phone

Incr. Amt New Amt Date Time

Cont. By Reason/Description ‘

| Description

Ext _éra_nd__i

OtyOrd Qty Del  Price Towa Totat |

1. Vehicle Concern
CUSTOMER STATESCUSTOMER STATES THAT ENGINE LIGHT HAS COME
ON AFTER FILLING GAS, CAR SEEMS HESITANT TO START MOVING,

JUMPS. cfs cel will come on and off. ¢/s vehicle will start sputlering like it wants to
run out of gas. had codes pulied at autczone - PO302. issue is intermitten. /s it haj
| ppens more often than not and ¢/s when she does get up to speed the vehite will
drive normal. check and advise.
12 -
1 -- Correcltion/Aclion Taken
Verified customer concern, Vehicle consistantly misfiring. Checked
OASIS, No TSBs or SSMs related to customer concern. Self test PCM,
P0202, PO300, P0301, PO302, P0316 Present in PCM. Visual inspection
of wiring harmness to Cyiinders 1 & 2 found Cylinder 2 injector connector
to be bitten in haif by rodent. As well as Cylinder 1 COP connector.
Replacement of these connectors are required at this time due to being
an obvious concern.
Spliced in new connectors for Cylinder 1 COP connector and Cylinder 2
Fuel injector connector. Retest, Vehicle starts normally at this time. Self
i test, Cleared DTCs. No DTCs returned
Customer concern 1s no longer present
Repair complete.
Part Number
5U2Z145411Z8
BU2Z148411FA

Failed Description
WIRE ASY
WIRE ASY

Sub Tetal Parts
SubTotal Job # 1

85787

112.38 112.38
6531 6531

A

177.69
509.67




Sutton Ford Auto
21315 Central Ave
Matteson, 1L 60443
Ph [708) 720-8000 | Fax {208) 720-4258
www.suttonautoteam.com

A/R Number
. Custamer Number -
Chicago, IL PO Number:
Phone (H): Phone (W):

Auth Number

Phaone (C): Phone Cth: - - =
ema o e
Year/Make/Model 2015 FORD ESCAPE Terms & Conditions
| VIN 1FMCUQF77 FU Type of Sale. Retal
: Customer
| License Number: Colc_u, Crange ot
Stock Nymber: - Mileage In. 62192 9

Invaice Number

Printed. NOV 4 21 2.01 PM

Copy # 2
| Date Opened  APR 12 21
Date Notified: APR 12 21

Date Delivered. APR 12 21

| Tag Number, 611 Mileage Out: 62192
o < i s Ornginal Estimate § 150.89 Original Estimale APR 12 21 - g
incr. Amt Hew Amt Date Tlme Ferson Cont. How Cont. Phone Cont. By Reason/Description
Description Ext Grand
‘ . QtyOrd Qty Del  Price Totai Total
2. Vehicle Concern
Multi Point Inspection
Q99P -
1 - Comection/Action Taken
performed mpi 85787 000
Sub Total Parts 0.00
SubTotal Job # 2 0.00
Miscellanegus Charges and Deductions For Al Jobs TR
Shop Supplies 43.32
[ 3 5
Warranty Disclaimer All parts and accessories are sokd and all repairs are provided by the deatership as-is. The dealership hereby - Total Labor 231.98
expressly disclaims al wamanties, expressly disciaims all warranties, express and implied, including any imphed waranties of |P
merchantability and fimeiss Tor a particular purpose, and neither assumes nor adlhenzes any other person to assume for it any {tability m Total Parts 17769
connechion with the sale of any parts or accessones or any repairs perforrs performed 1o the vehicle The anly waranties on parts and Total Sublet 0.00
accessones or repairs are those which may be offered by the manufaciurer or the originat parts distributor and only such manufacturer o Misc. Chros 4332
distributor shall te liable for performance under such waranties, customer shall nol be entitled 1o rscover from the dealership any : g -
consequental damages, damages to property, damages for 1055 of use, loss of time, 10ss of profit ar income, or any other incidental Car Rental 0.00
e Freight 000
oy e S =2 — Deductible
Shop Supply Costs: We have added a charge equal to 8.5% of | pans aio new unless otharwise indicated ial T 0.00
the total cost of labor and parts not fo exceed $59,99, to the Special Tax 0.00
repair order for shop suppiles used th connection with this Haz Mat Chrg 000
tepair. 3
e Sales Tax 15.28
AMOUNT DUE 572.27




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax (708) 720-4298
www.suttonautoteam.com

Page

AR Humber:
Customer Number, -
| Chicago, IL NG PO Number
| Phone |;H).' Phone (W). Auith Number:
Phone (C): Phone Oth: g -
| Service Writer: 12495
| YearMake/Madel 2015 FORD ESCAPE | Terms & Conditions:
VIN 1FMCUOF77 F | Type of Sale: Retail
License Number Color: Qrange Customer
Signature

Stock Number: Mileage in 50050

===

Printed: NOV 2 21 2.02 PM
Copy # £

Date Opened MAY 22 20
Date Notified. MAY 22 20
Date Delivered MAY 22 20

Tag Number 126 Mileage Out. 50080
e = Original Estimate $46 13 “Original Estimate MAY 22 20
Incr. Amt Hew Ami Date Time Person Cont. How Cont. Phons Cont. By Reason/Description
| Y — — = = Ext --Er;rld
Description QtyOrd Qty Del  Price Total Total
1. Yehicle Concern
PERFORM BASIC OIL & FILTER CHANGE
Estimate of $39.89 for 6 qts plus tax & Shop supplies
QOcC -
1 — Correction/Action Taken
lof R5S8E1 14.79
Part Number Failed Description
XOBW20BSP QIL - ENGINE & 6 3.20 19.20
FL910S FILTER ASY - OIL g 5 600 6.00
Sub Total Parts 25.20
SubTotal Job # 1 35.99
2, Vehicle Concemn
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP
Qo9PX -
1 — Comrection/Action Taken
85861 0.00
Sub Total Parts 0.00
SubTotal Job # 2 0.00
Miscellanecus Charges and Deductions For All Jobs
Shop Supplies 3.40
]
Warranty Disclaimer All parts and accessones are sald and all repairs are provided by the dealership asis The dealership hereby Total Labor - _1.4 79|
expressiy disclims all warmanties, expressly disclaims all warranties, express and implied, including any implied waranties of Total Part |
merchantabitity and fitness for a parlicular purpose, and neither assumes nor authonzes any ofher person to assume for it any liability in otal Farts 2520
caonnection with the sale of any pants or accessaries ar any regairs perfors performed 1o the vehicte, The only wartanties on parls and Total Sublet 0 00
BCLeSSoNESs Of 1epairs are ose which may be offerad by the manufacturer or the original parts distributor and only such manufacturer or Misc. Chras 340
dhstributor shall be liable for performance under such wananties, customer shall not be entitled to recover Irom the dealership any i g i
zansequental damages. damages 1o property, damages for ss of use, ioss of time, loss of profit or income, or any other incidental Car Rental .00
R Freight 0.00
i ~ i - ] - : — - Deductible Q.00
Shop Supply Costs: We have added a charge equal to B.5% of All parts are new unless olherwise ndicated al T
tire totsi cost of labor and parts nol to excesd $69.99, io the Special Tax 006
repair order for shop supplies used in connection with this Haz Mat Chrg 000
ir.
R Sales Tayx 273
| = T |
' AMOUNT DUE 45.12




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax {70B) 720-4298
www.suttonautoteam.com

| A_J’R Number;

Cusiomer Number - [

Invoice Number

Printed. NOV 4 21 2.02 PM

' Chi PO Number,
Phone ,I-H): Phone {W):_ l Auth Number. Copy # 6
it HE | Service Writer. 85847 Date Opened:  FEB 120
| YearMake/Model 2015 FORD ESCAPE | Terms & Conditions Date Notified  FEB 120
WIN 1FMCUOFTTF Type of Sale: Retail Date Defivered: FEB 1 20 |
License Number Color: Orange Cystomer
stock Number ||| G Mieage In' 46897 | Signature
Tag Number 216 Mileage Out: 46897 ‘
[ = e ~ Original Estimate:$ 0.00 Criginal Estimate FEB 1 20 3 —— ]
iner. Amt New Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
| = _ e — e S o e S e e
! oy GtyOrd Qty Del  Price ToEt: G;ao?adl
1. Vehicle Concern
Customer States just had brakes done with service but the are squeaking and
rubbing check and advise
1 — Cause/Agtion to Take
42 - could not duplacate customer concern did find front brake pads
4mm
1 — Correction/Action Taken
B&719 0.00
Sub Total Parts 0.00
SubTotal Job # 1 0.00
2. Vehicle Concern
Customer States bulb malfunction on screen check and advise (for brake bulb) rfl
turn signal is out
customer declines replacement of all non- warranty bulbs
42 -
1 — Comecfion/Action Taken
85718 0.00
Sub Total Parls 000
SubTotal Job # 2 0.00
3. Vehicle Concern
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP
QOoPX -
1 - Comection/Action Taken
B5718 0.00
Sub Total Paris Q.00
SubTotal Job # 3 0.00



Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708} 720-8000 | Fax (708) 720-4298
www . suttonautoteam.com

LA™ -
= | AR Number- ' | Inveice Mumber |
Customer Number. - I _ |
Chicago, IL PO Number Printed: NOV 4 21 2.02 PM |

Pono (H) P it B e gk e

one (C). hane Oth.

Ernail Service Writer: B5847 Date Opened:  FEB 120
Year/Make/Modet 2015 FORD ESCAPE | Terms & Conditions: | Date Nolified FEB 120
ViIN' 1FMCUOF77 FU ‘ Type of Sale: Retail | Date Delivered: FEB 1 20

| License Number Color: Orange Customer ‘

Stock Number - Mileage In. 46897 Signature
Tag Number 216 Miteage Qut: 468587
=" ' = _ _C_)'rigfnaﬁsﬁmate:'ﬁ'ﬂﬁo ) ~ Original Estimate FEB 7 20 =
lncr. Amt New Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description

Grand |

| e QtyOrd Qty Del  Price ToEt:: Total |
Recommendations
replace 4-tires due to alignment wear customer deciined
4. Vehicie Concern
MOTORCRAFT COMPLETE BRAKE SERVIC
ESTIMATE $229.00 PLUS TAX & SHOP SUPPLIES
FBRAKE -
1 — Comrection/Action Taken
replaced front brake pads and resurfaced rotors 6248 163.36
Part Number Failed Description
BR1563A KIT BRAKE LINING < 6663 66.63
Sub Total Pars 66.63
SubTotal Job # 4 22999
5. Vehicle Concern
Customer States REPLACE BRAKE LIGHT BULB
1 — CausefdAction fo Take
42 - | brake light bulb out; lower bolt cover missing on housing
1 - Comection/Action Taken
replaced left brake light bulb 6248 0.00
Parl Number Failed Description
9T4713466A BULB I
Sub Total Parts Internal Work

Miscellaneous Charges and Deductions For All Jobs

Shop Supplies 19.55




Sution Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708} 720-8000 | Fax (708) 720-4298
www.suttonautoteam.com

Page

Invoice Number

NR NMumber
Customer Numbar - . o g
Chicago, | PO Nurnber Prinled. NOV 4 21 2:02 PM
Phane (H): ihone {W)_ Auth Number. Copy # 6 (
hone Gth: —— = =
Service Writer 85847 Cate Opened: FEB 120
‘Year/Make/Model 2015 FORD ESCAPE Terms & Conditions: Dale Notified:  FEB 120
| VIN: 1EMCUOF77 Fl- Type of Sale Retail Date Delivered: FEB 120 |
License Numbar: Color- Orange Customer |
Stock Number: - Mileage In. 4BBY7 Signature
Tag Humber 716 Mileage Out. 46887 |
“Original Estimate 5006 Original Eslimate FEB 1 20 BE_ il !
Incr. Amt New Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description |
|
¥ VRS . B - N i p Ext Grand
Description
5 QtyOrd Qty Del  Price Total Total
YWamanly Disclaimer All parls and accessories are solo and all repairs are provided by Lhe dEa_IEr;hip as-is. The dealership hereby ; ~ ?@ta{ Labor __1 é 3_36 ‘
expressly disclaims all warranties, expressly disclaims all wamanties. express and imphed, including any imphed wairantes of T | P 1
merchantabiiity and fitness for a particular purpose, and neithers assumes nor aulhanzes any other person o assume for it any lability in otal Parts 66.63 5|
cenneciion with the sale of any parts or accessongs oF any repairs perfoms pertonmed to the vehicie. The only wamanties on parts and Total Sublet 000
accessones of repairs are thase which may be offered by the manufacturer or the onginal pans distribuior and only such manufaciurer or MiSC Chrgs 19.55
distributor shall be liable for perforrmance under such warranties, customer shall not be entitied to recover kom the dealership any ! i
consequental damages, damages to property, damages for loss of use, toss of time, loss of profit or income, or any other incidentsl Car Rental 0.00
e Freight 0.00
o . ——————— Deductible 0.00
Shop Supply Cosls: We have audeﬂ a charge squal to 8.5% of &)} parts are naw uniess otharsss noicated ;
the tolal cost of labor and parts not to exceed $59.95, 1o the Spemal Tax 0.00
repair order for shop supolies used in cannection with this Haz Mat Chrg 0.00
Topair
Sales Tax 7.23
AMOUNT DUE 256.77




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443

Ph {708] 720-8000 | Fax [708) 720-4298

wwiw . suttonautoteam.com paige
= | e 2
| | A/R Number Invoice Mumber
customer Numter. [ 1 >
Chlcago ! PO Number: Printed. NCV 4 21 2.04 PM |
FPhone (C} Phone Clm =
Ema i WESRES! ST |
Year/Make/Model 2015 FORD ESCAPE Terms & Conditions: Date Notified: MAY 1518 |
VIN: 1FMCUOF77 FU- Type of Sale Retail ) Date Deiivered. MAY 15 19
License Number Color: Orange Customer
stock Number [ Mileage in: 40997 Signature
| Tag Number 40997 Mileage Oul’ 40297
= R — Onginal Estimate 565 85 Origmnal Estimate. MAY 15 19
iner. Amt Hew Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description |
Description Ext Grand |
‘ " QtyOrd Qty Del Price Total Total
1. Vehicle Concern
The WORKS ? Oil Change, Tire Rotation and Multi-point Inspection
Estimate is $354.99 for 5 gis plus tax & Shop supplies
WRKS -
1 ~ Correction/Action Taken
performed the works package 85061 32.99
Part Number Failed Description
FL910S FILTER ASY - OIL 1 6.00 6.00
XO5W20BSP Ol - ENGINE 6 3.20 18.20
Sub Total Paris 25.20
SubTotal Job # 1 58.19
2. Vehicle Concern
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP
QO9rPX -
1 — Cormrection/Action Taken
performed mpi 85861 0.00
Sub Total Parts 0.00
SubTotal Job # 2 0.00
Recommendations
REcommend rear brake pads and rear brake rotors 470.00
Miscellaneous Charges and Deductions For All Jobs ’
Shop Supplies 4 94
Warranty D:sgarmer All_p;!s and EC.CESE_OI'_DGS are solg and all repairs are provided by the deglership as-is, The dealership hereby Tot;ﬂ Labg_f = . _3:‘2E]
expreasly disclaims alt warranties, expressly disclaims all warmanlies, express and implied, sncluding any implied warranties of ” p
merchantabiity and fitness For 8 particular purpose, and nelther assumes nor authorzes any other person o assume for it ary liability in otal Parts 2520
connectlon with the sale of any parts or accessones or any repairs perforrs performed o the venicle. The only warranties on parts and Total Sublet 000
accessores or repairs are those which may be offered by the manufaciurer or the original pars distributor and anly such manufaciurer or Misc Chrgs 4 9 4
digtributor shall be llable for perfarmance under such wamanties, customer shall not be entitled to recover from the dealership any 2 d
consequental damages, damages {0 property, gamages for loss of use, loss of ime, loss of profit or income. or any olher incidental Car Rental 0.00
damages. Freight 0.00
Shop Supply Cosﬁe:ve added a charge equal h; -8_5'2'- of |l parls 816 new unless ofhsrwiss indicaed DEdu.Chble 0.00
the total cost of labor and parts niot to exceed $52.99, to the | Special Tax 000
repair arder for shop supplies used in connection wih this Haz Mat Chrg 0.00
Ir.
o Sales Tax 273
| AMOUNT DUE 65.86




Sutton Fard Auto
21315 Central Ave
Matteson, IL 60443
Ph {708} 720-8000 | Fax {708) 720-4298
www. suttonautoteam.com

A/R Number: j
Customer Number, - !
| Chicago, IL PG Number- Printed:
. ih‘me {g;- Phone (v): [ Auth Number; Copy # 5
hone (C): FPhone Oth: fo- — :
i Emai Service Writer: 6248 Date Opened:  JUL 30 18 |
YeaﬂfMEA_PE W > . Terms & Conditions: Date Notified  JUL 30 18

VIN 1FMCLUOF?7 FU_ . Type of Sale: Retail | Date Delivered JUL 30 18
License Number Color. Orange Customer '
Stock Number. Mileage In. 33158 | Signature
| Tag Number 970 Miteage Out, 33158
~ DOnginal Estimate:$538.00  Onginal EstimateJUL 30 18 — ~
Incr. Amt New Amt Date Time  Person Cont. How Cont. Phone Cont. By Reason/Description

S % rand
l Description QtyOra Gty Del  Price Tcﬁa: GTz?al |
1. Vehicle Concern
Change oil & fitter, Perform four wheel tire rotation. Perform Auta. Transmission
Fluid Flush. Repl. engine air filter. Insp. all brake pads and tires. Compiete multi
point inspection card w/fluid top off. Perform fuel injector service. Perform Front
end alignment and wash vehicle
LC -
T — ComectiorAction Taken
CHANGED OIL AND FILTER, PERFCRMED FOUR WHEEL TIRE B5457 323.96
ROTATION, PERFCRMED AUTO TRANSMISSION FLUID FLUSH,
REPLACED ENGINE AIR FILTER INSP ALL BRAKE PADS AND
TIRES.. COMPLETE MPI CARD WITH FLUID TOP OFF PERFORMED
FUEL INJECTOR SERVICE PERFORMED FRONT END ALIGNEMENT
Part Number Failed Description
FL910S FILTER ASY - OIL B 550 550
XO5W20B5P OIL - ENGINE € 6 2.80 17.40
FA1910 ELEMENT ASY - AlR CLEANER T . 2498 2498
VPO76 RAIL INJ I 9 4995 4995
VP0S4 TRANS FLUSH 1 2895 2895
MERCON TRANS/FLUID MTRCFT LV i 400 4800
Sub Total Parts 175.78
SubTotal Job # 1 499 74
2. Vehicle Concern
PERFORM MULTI POINT INPSCTION
Q99P -
1 — Comection/Action Taken
PERFORMED MPI_. 85487 0.00

Sub Total Pars 0.00




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708} 720-8000 | Fax (708) 720-42599
www.suttonautoteam.com pazge
| A/R Number: Invoice Number
Customer Number [ | —— ! .
| Chicago, IL I | PO NumBer Prnted NOV 4 21 2:04 PM
Ehv ) t;noﬂe v [ | Auth Number: | comye 5
| En?;rl . N Service Wniter 6248 Date Opened.  JUL 3018
| Year/Make/Model 2015 FORD ESCAPE : Terms & Conditions: Date Notified:  JUL 3018
Vi 1FMCUOF?7 F Type of Sale: Retall Date Delivered JUL 30 18
License Number Color: Orange | Customer
Stock Number: - Mileage In: 33158 Signature
Tag Number 970 Miteage Out: 33158
Onginal Estimate § 538 00 Original Estimate JUL 30 18 ——
‘ Incr. Amt New Amt Date Time Person Cont. How Cont. Phone Cont By Reason/Description
|
‘ Description Ext Grand |
QiyOrd Qty Det  Price Total Totat |
SubTotal Job # 2 0.00
3. Vehicle Concern
Battery condition good
1 - Cause/Action o Take
GBATT -.
1 - Correction/Action Taken
0.00
Sub Total Parts 0100
SubTotal Job # 3 0.00
4. Vehicle Concern
TIRE TREAD AND WEAR ARE OK AT THIS TIME
1 — Cause/Action fo Take
GTIRE - _
1 — Cormrection/Action Taken
0.00
Sub Total Pars 0.00
SubTotal Job # 4 0.00
5. Vehicle Concern
BRAKE LININGS ARE OK AT THIS TIME
1 — Cause/Action fo Take
GBK -.
1 — Comechon/Action Taken
0.00
Sub Total Parts 000
SubTotal Job # 5 0.00




Sutton Ford Auto
21315 Central Ave
Matteson, L 60443
Ph (708) 720-8000 | Fax (708) 720-4298
www.suftonautoteam.com

A/R Number

Invoice Number

! Cuslomer Mumber - .
Chicago, | PO Number Printed NOV 4 21 204 PM ‘
ﬁ:one (:j; Phone (W) _ | Autn NMumbear Copy ¥ 5 |
one (C) Phone Oth: [
emad [ Service Writer 5248 Date Opened:  JUL 30 18
YearMakeModeal 2015 FORD ES_CAPE N e Terms & Concitions Date Notified.  JUL 30 18
VIN 1FMCUOFTT F Type of Sale Retar Date Delvered JUL 30 18
License Number Color Orange Customer
Stack Number Mileage in, 33158 Signature
f Tag Number 970 Mileage Qut. 33158
g re——— Oniginal Eslimate $ 538 00 Orniginal Estimate JUL 30 16 S it =1
Incr. Amil New Amt Date Time Person Cont. How Cont. Pheone Cont. By Reason/Desgription
Description Ext Grand
i QtyOrd Qty Del  Price Total Tolsi |
6. Vehicle Concem
Customer States replace burned out brake light bulb
42 -
1 - Comection/Action Taken
replaced brake light bulb 85467 1000
Part Mumber Failea Description
9T4Z13466A BULRB 1 600 600
Sub Total Parts 600
SubTotal Job # 6 16.00
Miscellaneous Charges and Deductions For All Jobs
Shop Supplies 2000
Owner Advantage Discount -4.95
Warranty Disclewner Al parts and accessores are 504 and all repairs are provided by the Oeatership 255, The dealership hereby Total Labor 333.96
exprestiy QisCiamms all wamanhes, expressly dsclams all warranles. expreds and imphbed nduding any impikesd warranties of T P
merchantability and ftness for a particular purpose, and neilhar assurmas ot aulhorizes any alher person bo assume lor it apy hability in otal Parts 18178
connection with the sake of any parts oF ACCESSONES OF any rEpAIrs perans performed 1 the wetide The oaly warranles on parts and Total Sublel 0.00
BCCRSSONES OF reépans are those which may be offered by Me manufacturer of the onginal pars distnidutor ang only such manutactuooes of Misc Ch ras 15.01
distributor shall e hable for pedformance under such wasranbies., customer shall nol be entifed to recover from the deatership any g
consequental damages, damages o property, damages for loss of use, loss of tme, loss of profil or meome, Gr any omer incrlental Car Rental 000
damages Freight 000
e = i Deductible
Shop Supply Coste: We have added a charge equal fo 8.5% of A Pt & few Linkess otfesrunss indreatled eductib 0.00
the tolal cost of labor arad pars not to exceed 553,49, 1o e | Special Tax 0.00
repa:r order bor shop supplies used in connection wih this | Haz Mat Chrg 000
(]l 118
¥ ! Sates Tax 19.18
| AMOUNT DUE  549.93




Sutton Ford Auto

21315 Central Ave

Matteson, IL 60443
Ph(708) 720-8000 | Fax (708) 720-4298

www. sultonautoteam.com Paige
| AR Number IPvoice Numbe
Cuslomer Number -
| Chicaguy, IL PO Murrber FPrinted WOV 4 21 206 P
Erone ) ovcee [ | oo | come 2
one ] one n —_—
| Email Sarvice Writer G248 Dale OpEHEd MAR 1? 18
| Year/Make/Model 2015 FORD ESCAPE — . Terms & Canditions Dale Notified MAR 12 18 |
VIN 1FMCUOF77 FL- Type of Sale Retail Date Delvered MAR 1Z 18 |
License Number Color: Orange Customer
Stack Numbet - Mileage In 28594 |Signature
Tag Number 021 Mileage Out 28594
' - Or_lg_i_ha Estmate $0 00 __6;@?1_‘& Estimate MAR 12 18 ———— e
Ingr Amt Mew Amt Date Time Person Cont. How Cont. Phone Cont. By ReasoniDescriplion
Sh B P [ e S T i i = Ext  Grand
Description
I . QtyOrg Qty Del  Prce Total Total |
1. Vehicle Concern
AUTOBUTLER REAPPLY
AGR -
1 — Comection/Action Taken
auto butler 99 Q_D__D
Sub Totat Paris Internat Work
| Miscellaneous Charges and Deduchions For All Jobs
Wamanty Disclaimer All pafts anﬁ acc;asnr-es: ar@_!.o; aw;an tEpaiInt 3o provided by the oealership as-is. The dealership hereby Total Labor ¥ 3 0 _{_'E '
expressly disclaims all warranbes, expressly disclanms all warrantes. express and imphed, including any impled wamanies of T | Part
merehantabdity and fithess 107 3 pariicadar purpose, 8nc netiher 355ume s nof suMcnEes any other person o assume for it any laniity n otal ~arns 0.00
conneclion with the sale of any pats or accessanes or any repars perfoms perdormed to the wehclz The only warramlies on parts and Tata!l Sublet 0.00
ACCERSOnes Or Tepairs are those which may pe offered by the manufaciurer of the onganal pants gistnbutor and anly such manutaciurer o Misc. Chros 000
distnbutor shall be liable for performance under such wamanies customer shall not be entited 1o recover rom Ihe deaiership any ' g :
consequental damages. damages 1o propenty, damages for loss of use loas of ime, Ioes of orofit of ncoma, o any othet mokdental Car Reptal 000
damages Freight 000
Shop Supply Cosis: We h dded a ch Ito §.5% of i‘“(aﬂ”&"ﬂ'u' 95_501:"‘-"5 F‘flﬂe_"'_ Dexductiie 0.00
u 0sis: We have a acharge aqusl t0 5.5% o - . ’ B e
Ihe total cost of labor and parls not to exceed $55.39, to the | SDECI&I Tax 000
:::::: ordar for shop supplies used in connection with this | Haz Mat Chl"g .00
) Sales Tax 0.00/

s AMOUNT DUE 0.00




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax (704) 726G-4298
wiww suttonautoteam.com

invoice Number

AR Number

Customat Number -
| Chicage, I PO Number Printed NOV 421 205 PM |
Phone (H) Phore (W) _ Auth Number Copy # 3 ‘

Err?a"fm_ Ao Service Writer: 85838 Date Opened. OCT 30 17
| Year/Make/Model 7015 FORD ESCAPE | Terms & Conditions: Date Notified OCT 3017
VIN 1FMCUOF77 FU | Type of Sale Retail Dale Delivered OCT 3017 |
License Number Color: Orange Customer
Stock Number - Mileage In. 25434 Signature
Tag Numbs: 115 Mileage Out: 25434
~ DOrnginal Estmate$4005  Qrginal Eskmate:OCT 30 17 e
Ince, Amt Mew Amt Date Time Person Conl. How Cont. Phone Cont By Reason/Description
e o ——e ]
| P QiyOrd Qty Del  Price ToEl:: G";:l:; I
1. Vehicle Concern
AUTOBUTLER REAPPLY
AGR -
1 -~ Cormection/Action Taken
PERFORMED AUTOBUTLER 99 0.00
Sub Total Paris 000
SubTotal Job # 1 0.00
2. Vehicle Concem
PERFORM BASIC OIL & FILTER CHANGE
QOC -
1 - Comaction/Action Taker
LOF 85787 14 95
Part Number Fatled Description
FLB20S FLITER L 550 550
XO5W20Q50 MOTORCRAFT OIL API GF5 6 6 29¢ 1740
Sub Total Parls 22.90
SubTptal Job # 2 37 85
3. Vehicle Concern
PERFORM MULTI POINT INPSCTION
Q99P -
1 -~ Comection/Action Token
performed mpi 85787 0.00
Sub Total Parts 0.00

SubTotal Job # 3 000




Sutton Ford Auto
21315 Central Ave
Matteson, Il 60443
Ph (708) 720-8000 | Fax (708) 720-4258
www.suttonautoteam.com

A/R Number i . : Invoice Number
Customer Number: - _ _ _
| Chicago, 1L PO Humber: Printed NOW 4 21 205 PM
et £ prore ) [ | A e | wes @
_ i | Service Writer: 85838 Date Opened: 0OCT 3017
YearfMake/Model. 2015 FORD ESCAPE ~ | Terms & Conditions: Date MNotified: OCT 3017
VIN 1FMCUOF77 FU- Type of Sale: Retail Date Delivered OCT 3017
License Number Color: Drange  Customer e v
Stock Number: - Mileage In. 25434 Signature
Tag Number: 1415 Mileage Out 25434
> Original Estimate $ 40.03 Ornginal Estimate OCT 30 17
Incr. Amt New Amft Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
Description . Ext Grand
L CtyQrd Qty Del  Price Total .T_.Ojii. |
Miscellaneous Charges and Deduclions For All Jobs
Shop Supplies 322
-4.99

Owner Advantage Discount

Wamanty Disclaimer All pans and accessones are soid and all repairs are provided by the geatership as-is The dealership hereby Total Labor 14.85
expressly disclaims all warranties, expiessly disclaims all waranties, express and implied, including any implied wamanties of T P '
merchamasility and fitness for a particular purpose, and neither assumes nor authonzes any cther person 1o assume for it any liabitity in otal Parts 2290
connection wath the sale of any pans or accessories of any repairs perforrs performed to the vetucle, The only warranties on parts and Total Sublet 000
BCoRSS0NES OF repairs ara those which may be oMfered by the manufacturer or the oniginal parts distributor and only such manufacturer or Misc. Chras 177
distnbutar shall be liable for performance under such warranties, custamer shall net be enbitied to recover from the deatership any 2 g kit
wonsequental damages, damages 1o propery, damages for loss of use, loss of tme, loss of profit or income, or any oiner incidemal Car Rentai 0.00
damages Fretght 0.00
= — — — = = Deductible
| Shop Supply Costs: We have added a charge equal to B.5% of |l pans are new Unlsss clhanvise ndicated ; i |
the total cost of labor and parts not bo exceed $59.98, to the Special Tax 0.00
| repair order for shop supplies used in connection with this Haz Mat Chrg D00
| repair,
Sales Tax 249 |

‘ ) AMOUNT DUE 38.57




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph {708) 720-8000 | Fax (708) 720-4298
www.sulttonautotesm.com

=
' R 3 B
NR_Num-bsr . : invoice Nymber

Chicago. IL PO Humber Printed NOWV 4 21 206 PM
hon (G} erone o | Auth Number Copy # 2
hone (C) Phone Oth ——— )
[ Ermai Service YWriter. 85559 ‘ Date Opened: APR 24 17 ‘
' | Year/Make/Model. 2015 FORD ESCAPE | Terms & Conditions: | Date Notified  APR 24 17
| s 1EMCUOF77 FU_ | Tyne of Sale Retall Date Delivared APR 24 17
Licanse Number Color. Orange Cf‘»‘-"omef l
Slock Number - Milpage In 20546 Signature
Tag Numt»er Mieage ODut 20546
- > "~ Oniginal Esimate $ 0 00 ~ Dnginal Estimate APR 28 17 T =
iy, Amt New Amit Date Time Person Cont. How Conl. Phone Cont._By Reason/Description
|
o SR s e Est Ol |
Description QtyOrg Qty Del  Price Tolal Total

1. Vehicle Concern
REAPPLY AUTO BUTLER

AGR -
1 - Comreclion/Action Taken

6731 000
Sub Total Parts 0.00
SubTotal Job # 1 0.00
2. Vehicle Concern
ELECTRICAL check for sync used to identify person calling or texting now it just
reads you have a message but no 1.d., advise
10 -
1 ~ CormrectiorvAction Taken
VERIFIED COCNERN PERFORMED MASTER REST PER 6731 000
WORKSHOP MANUAL 415-00B GENERAL PROCEDURES
DISCONNECTED BATTERY FOR 1 MINUTE AND RECONNECTED
PERFORMED MASTER REST ON SYNC SYSTEM USING MENU ON
FCOIM. RECHECKED WITH PERONNAL PHONE-OK.
| Sub Total Parts Warranty
SubTotal Job # 2 Warranty
Miscellaneous Charges and Deductions For Al Jobs
rw;;rranry Disclaimer All pare and ScCessones are 3010 5A¢ all repairs ane provided by Uhe oealership as-is. The gealership hereby Tbtal, L_abor _0 00|
apress’y ISCIAIMS a8 warraniies, expiessly gisciaims all waranbes, express and imphed. nciuding any IMpled warantes of Total Part 0 00
merchantabifty aod fitness for a parcular pumpose, and neither assumes oor asthonzes any other person 1o assume Tof i any liabity in Olai Fars 0
connecton with the sale of any parts or gocessones or any repars perfors perdommed 1 the vehicke. The only warantes on pans and Total Sublet 000
ACCESSOMEs OF repairs are those which may be offered oy the manufacirer of me onginal pans cistributor and dnly such manulacturer of Misc. Chrgs 000
distributor shall be liable for perfarmancs under such wamanties, cusiomer shall nol be entitked 1o recover om e dealership any :
consequenlal damages, damages 1o property, damages for loss of use, loss of time, loss of profit or iNcome, or any other incideral Car Rental poo
e Freight 0.00
Shop Sumlyc_ﬂsl‘: Wo have added a charge .qu:l to BEN of Al pants ave raw Ul Ctherwiss indicated DEdU.CﬁDIE 000
the total cost of labor and parta not to exceed $59.93, to the Special Tax 000
repair order for shop supplies used In connection with this Haz Mat Chrg 000
i Sales Tax 0.00

| _ AMOUNT DUE 0.00




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax {708) 720-4298
wunv.suttonautoteam.com

| AR Number : Invoice Number
Cusfomer Number - I T m
Chicago, IL PO Number Prnted e
Phone (H) Phone (W): ( [N Auth Numbee Capy # 2
::]U;F - T Service Yrter 85559 Date Opened.  APR 10 17
| YearMakeModel 2015 FORD ESCAPE o Terms & Condtions Dath Notfies.  APR1G 37
VIN 1FMCUOFT7 FU_ ?p_e_of Sake Retail __ Date Delivered APR 10 17
License Number Color. Orange | Customer
Stock Number Milesge In' 20120 | Signature
Tag Number 242 Mileage Out 20120
A  Oraginal Estimate § 0.00 Onginal Estimate APR 10 17 — - y
incr. At Hew Amt Date Time Person Cont How Cont. Phone Cont. By  Reason/Description '
Description QityOrd Qty D! Price chl:: G'anls‘: |
1. Vehicle Concern
AUTOBUTLER REAPFPLY
1 — CausefAction to Take
AGR - coming in next week
1 — CarrectionvAction Taken
6731 000
Sub Total Paris g oo
SubTotal Job # 1 0.00
2, Vehicle Concern
WORKS
WRKS -
1 = Correchion/dction Taken
PERFORMED THE WORKS 673 19.95
Part Number Failed Descnpiion
FL910S FILTER ASY - OIL 4. 5.50 550
XO5W20Q80 MOTORCRAFT OIL APl GF5 6 B 290 17.40
Sub Total Parts 22 80
SubTotal Job # 2 42 85
3. Vehicla Concem
Perform Multi point inspection
99P -
1 — Carrection/Action Taken
MPI 6731 0.00
Sub Total Pars 0.00
SubTotal Job # 3 000
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Sutton Ford Inc

21315 Cent mgnue
Matteson L 60443
{708) 720 8000

‘\ARHAMT ¢ TS ZEARER AN parts ard gCLesSOes die sOid et sl repairs gre oecviged Dy he
wawratag AL (& Tre geale st hereDy AAG@rs ail Warart e gegeess a0 mpuied neiuded a0y
g warranhies O merchacfag iy And ktrecs o @8 DAt DUSDCSE 3Md feiner 3z iumes ot
uthoFus any Si0er CEFSCH e ARy mie 1or o gy Hahdly o Connechon widh e garts and accessories o
Bpairk gre Moky whiLh may be ered by e marufaciurer or Ihe performanca under Such wartaniies
Zustarmess =hall nol be ertited ly iecover from 1he 2eaieisha gny corsequenhiol famages, damages in
ToPeily darrdges oo O L0 L as STtE At e Ioss o et O e e O ANy GAREr inT dentyl

IRTIGNS

FHOH SUPPLY COSTS  Arrarge equal to B 2% of (e Wlal cosi of tanar and peels net ic exceed
FTE O Wil Be meced 1o the Repa Croer e o0 SUpEhES JSeD 1 COrnEChon wilh the e

STORASE CHARGES | unde siand thal a storage charge ecuq 1o 530 00 wdl be assessed and shatl
BCcrie daily f 1ail s pek up he yehiie wilhin 7 working days from e data | Arh rcdebed thal the work,
pry ikA yefigia has been Comeped

FavigrnT TERBMS dgree IC 0ay lor IE fepanrs | au e akdrn el e TecEisany rraweralz 0
cash unicn sompietan of INe repars unless Re Geslersnie Oreds [0 DIer Delyriet 217 ariGeomes @b i
DouInCa wan s herehy acknowledged on the veMclE 1ot auinoheen sevice by

An gepinsy mecharcs
st ol lalkar maleadls an
LEY

grant of
tost o fpcars
T Ssgisemoly

rges |l pulhorde somm
Cruvide an egimake:

0w I Ce aTpase] o
ted work and a] ea i r-n_. for Ihe Same  Soch charges will Be diregtiy
‘lgEo or garta cwalves in e inapechion repdlt o sendce

o elive guihorzed Cha

secute Ihe Cos
repany
Bui @ik mot 10 gros
reassuitly of Garnal
reialeq 1o 1hE aciugl @

& or v TEl s COuEenE Dy undwal b
qrani III P CEIIRCSD LRSI 0 ;pt-:.lu He vern

sl'll,;:u |-,I:|y"-‘-sa ipalie £2 %
o H & puposs of westing andior insgeching the venicle T

o slhene s taghways
deaier stup s

firg inetl of 3y

Tna
p wetycie o annclee lefl © Me vaimicle i Case of

\CUSTOMER
SIGNATURE

WORK ORDER

RO NUMBER: [

— VEWICLE INFORMATION _

Page Number 1

Francnise Code 01527

Todays Date JUN 10 21
T P 803 AM

TAG: 314 ikl -
_Copy # t

ES-TIMATE ‘(ou araen:.lu,anj ter 3 price @simalk (or 1he rhpa 1 s you Ndes auiberged  The répdn prrs
may be leas tiar the a3timale bul shall nal esceed (1) ahy price imiled eshimate o (§1 any ety ac
labar estrigte: by metq (Man 10% Adddgnal Bpars may ngl e oartorred wilkay! poe congsent v
Mgy walve yaur Mg ta @ wilhiproestmate and require 1 vou o nabfied o |he [ e eeceeds o amount
yLu fave apecifisd You may walue your ngnd [0 an eshmare which gives 1he molar venicies rapa) tacity |
12 nghi [0 sel the price wihGut pikal ocermssion  Your signature will nfcale your selechion

S

(A} Y eguesl 35 Bsimate T aribing betore yoo b repars Signangg

tb} Pregee praceed wih repars bul call me for approval Before continuing If 1he pce excesuy §
Srgridvra

{c) Fdo nat wart an mSpmate 2nd you riay el IR pros of repars
5 gnature Time
FRELIMINARY ESTIMATE 5 5874 DU

Tas pshmre grce fod avuihomzed repas will e honored 0 he Tt welnole s fearered 1D e fac ity
+itn o e pEnog aoeed 1o Uy he consumer dnd e maoigr yefuche régan fac -y

Esbrnales wei incluse changes 1o complete tha repar Intluding any chalges (o partsem hagrostivs
b epare sshmates NG disastémiafregaskmble INe veha's ¢r 2 YRMICIW Comrponenl

LABOR ANLI PARTS COSTS & combinaior. of Industry standerd Mat rabe thime) fraooals actunl (ime or
eancingn of the velcia may be used (o detanmate labor dubts

PARTS AR pans nslaler gre nga WHess CiNerwse IndCa' o0 RN (ofuash repiaced pans w i e
rracte availahie 'or PAnesian of SEImen i POu ureEss SUCEECT G 3 IManuEcILIer 3 wartEnty (e
sharge, or othenawss speciied

Distars faglacec pans {irais) Save Replaces Parls {imals)
i T Orignal Esumate . § Cuslomer Namber _I Trrie By T S
S87a 0 gHV | 7 56 AM :

SEH VICE INFO HMATiON

_Year 2015 License Numer i _R O Number "___'“ _‘|
Chucago it R SHROK & e Sarvee Writer  Enk Bukema
| Spome morel ESCAPE n Service Date
i Source N Dale in JUNI1024
phona {H Belor. Geahge | Completon Date
Phang (W VIN 1TFMCUOF77 FU i . S—
Phone (G Slspsr Parker Lesterd Miles In 63 764
{ Phone Q1" st pat JUL B1E Mites Out
) Service Name Expires:
| Commarnits G Contract Mileage. 0
Web Appt created 2021-068-04 10 30 0Garm taken Number Deduet: 0 OC |

ty Knstin Jaknson CUS TCMER
(STATESSwggast i0anart when CUBlomers are g—
‘Tm‘ae Promised 600 PM

MPERATICN CODE TECH ¥

LABOR lNSTRUCTIONS

| C I Replace transmission assy SOP Ford Motor Company Empioyee
11
I- .
Eall URE COpT
1

ICAUSE .

CORRECTION -

o

9 a:;;w- DE TECH = C ;' PERFORM MULTI POINT iNPSCTiON
FANURE SO0

CAUSE
CORRECTION




£

invoice - Customer Copy - Page 1

—y

A
\E?U L "

vy

CICERD
2501 S. CICERO AVE
2501 § CICERC AVE
CICERQ IL 60804
(708) 656-1160

TRACKING ID# *
I Sanvics Work Ondar §

Service Manager: (SRAELSANCHEZ

Sioes D&

0820

If you have any questions
of concerns, please call:
{708) B35-95514

‘nEUrance

Foliey Mk

Mama: Year 18 Dale 2020-07-10

Addrest Maka FORD Endwrad By, GRACIELA D

City: Chicago B o EOGE Tirma In 093541

State L Engine: Wi AT00 2 7L CaOHC DaleiTime Promisod roalo (B RARE. R EAR B

Zip ¥in No.: Old Parte Returned nc

Home Phone Licenss No:

Contact Phone Milwege (n { O [Frsy) 123231
Cnberr:
Stairagn Tharges. sy vk the i 90 o i mims e T s
[Py b T 28 1w ot o P (D BT SR o m ST A

P By AUTROOATE P BOYE TO PERCOARE Telt SESFANES O Ty Wil (SiES a0 TO Fusthsil THE MECESRMANY WATE faa § MDD OF S OWTS IO OPERATE THe Wirin 108 PASIEES OF msw Onos 158 Il e ey

IV ET ) LIRS A0 THAT ANY GO GUOTED (5 At ESTIRTT. | UMERTRET S THAT UMLL D COSECTLY CAUSES BV HED BOVE 1T 45 MOT RESYCMSF F1IR ANY LOBS OF DMMACE 7D THE VEMELY T 118 ST o \x

Frial THE VEMET WAYME FAEED W THE IS BUYS Smumali (L0 A TRAT VENCLES AR LEFT DV Rs3CET AT Owell W faan

indtisl Egbinats Paris ¥ Lator 3 Total § Date and Tima
485 52 164 906 28 20004116 D354t

You are entitled to a price estimate for the repairs you have authorized. The repair price may be lese than
the estimate, but will not exceed {1) any price limited estimate or {2) any parts and labor estimate by more
than 10%. Additional repairs may not be performed without your consent. You may waive your right to a written
estimate and require that you be potified if the price exceeds an amount you have specified.

YOou may waive your right to an estimate which gives the repair shop the right to set the price without your
permission.

Your Signature will indicate your seleclion
{a! 1 request an estimate in writing before you Degin repairs.

Bignature:
(b} Please proceed with repairs but call me for approval before cantinuing if the price exceeds 5

Bigonature:
{ct I do not want an estimate and you may set the price of repairs

S8igonature;

Date: Time:

TTT T vrmesed if the motor vehicle ig delivered to the facility




' Invoice - Customer Copy - Page 2
?ﬁj; ??ux; 4

Package SubTotal : 11.99

LB COMPUIME NTARY VEMHICLE INSFPECTION W OSCAR G ' ¢ 00 20
20 parcanl digcourd per Gracs

(-] 2307 Ramove & Repiaca Allemsor Aksemby N CBCAR G 128,00 1 A 20 BB
POSTTENDER TR

P 15008 Adamatgr ] i oF 412 69 W B2
POSTTENDER 037
LIFETIME LIMITED WARRANTY

PH et Batlary N e ae 208,00 455 08
POSTTENDER 5200

LB LYFT RIDE FOR CUSTOMER M USCAR G ? ﬂj]owl ' o 0D 000

OT  seE0is) PEPGUARD LIMITED £ XTENDED LABOR WARRANTH 7925 000
POSTTENDER \'JHM’JI T 7925

oT Shap Fee N £’%' 00 225
PCSTTENDER A 75

Parts: 465.52 Labor :361.64 Other: 26.25 Tax : 52.87 Total : 906.28

Tender Date : 07/16/2020 Tender Time : 521 PM

POS Trans & : 70825 Store : 0820

Tender Register: 103 Tender Till #: 103

Tender Cashier: 470127

General Comments

Customer Declined: $79.25 x 1 9690163 PEPGUARD LIMITED EXTENDED LABOR WARRANTY

Code Descriptions

N New

" Covernd by PepGuard Extenden Lanor $Warranty

invoice History

REVISION # CONTACT TYPE ABOUNT PHOME DATE VIME AUTH_BY

wilal T 1599 - W07 093502 ]

uthonzo PROSTART STARTINGACHARGING SYSTEM TEST 1 1409 1500

cave - 1086 59 - 2020-47-18 112027 I




0 Work Order - Customer Copy - Page 1

Fop ifurgt

CICERD

2501 8. CICERC AVE
2501 S CICERO AVE
CICERQ iL 60804
(708) 656-1160

TRACKING ID# =

Stam 1D # I Sarvice Work Order #

Service Manager: [ISRAELSANCHEZ

If you have any questions

Inyurance
of concerns, pleasa call:
T (708) 835-9551
P Ywar: 2015 Date 20200720
Ackdreas ake: FORD TRLCK Entersd By: SRAEL 5
City Modal ESCAPE Tirra 0. R ST 25
Stats Engine: 4-2488 250 O DawwTime Prometed; K2G-07-2F 49.00 00
Zip Vin No.: | FMCLIOETTFL Od Parle Returned no
Hame Fhens Ligsnss Mo: L8
Lontact Phone Misagw In { Out: i
Color
Storage Charges: sy varsses e w ket Lt ko mos e | lsmsmes o
P G et A0 O D T s afLrUSaY | (e Swe 00 T LA

IR AJTHORITE FOP sl 1O FERF OO T W Padig O8NS WOk ORDEE aMD 10 FLABEES THE SECEREATTY LATERIALS AME T Ful™ OveEs (O DSEas Tl Tel o8 CLE FON PURPCSE 3 0F wesapovecm 7w r: L
WAL LTS Lt Trial A DOS CAMOTED 0 54 ERTIMATE | Uikl B P AN THAT UWLESS DNRECTL ™ CALSED B PEF SOVE, 1T U8 W0 AP SPURing § 10 diey (ol Of (paisa® $0 e VEsscal b i m-r-er
HAL Trd wf e 8CLF Adhy OF PAG D b THE DY P BOYS Paiimds | O A THAT VEMCIES & LFFT OVERRPTMT AT QW 75 RS

Inttial Estimais Pars §: Labet 3 Total § Dt and Tima

0.00 00D 0.00 xnxar-x 0R57 28

You are entitled to a price estimate for the repairs you have authorized. The repair price may be less than
the estimate, but will bot exceed (1) any price limited estimate or (2) any parts and labor egtimate by more
than 10%. Additional repairs may not be performed without your consent. You may waive your right to a written
estimate and require that you be notified if the price exceeds an amount you have ppecified.

You may waive your right to an estimate which gives the repair shop the right £o set the price without your
permisaion.

Your sigmature wilil indicate your selectiom
{a) I request an estimate in vritipng before you begin repairs.

Signatore:

{b) Please proceed with repairs but cail! me for approval before ccutinuingﬁ ii‘j‘@thg‘ price ‘exceeds §$

Signature:
{c} I do not want an estimate and you may set the price of repairs

dignature:

Date: Time

T = %

This estimated Price £Or suthorized repaire will ha hroaresd 16 sfa oasoo




200 Work Order - Customer Copy - Page 2

oy it
r

PN CIEZADMMEL  ALTERMATOR OEMW FORD M * op a1 07 D oo
Compeior 521 8%
-MB 12

FART ORDERED GUSTOMER WiILL BE IN FRIDAY T2
INSTALL WE KEED OLD ALTERMATOR TO SEND
BAGE A% DEFFECTWE SEE ISRAEL

Parts: 0.00 Labor : 0.00 Other : 0.00 Tax : 0.00 Total : 0.00

Code Descriptions

N Mew
Invoice History
REVISION ¥ CONTACT TYFE AMOUNT PHOME DATE TIME AUTH_BY
authonze COMPLIMENTARY YEHICLE INSPECTION 1 .o a.o0

alAnonze CISZ-10M8- ALTERNATOR OEM FORD 1 431.07 &3.47

Service Information

Tire Tresd Depth [22nds) LF . Tire Tread Depih {32nda) LR..

Tire Tramd Duepdh {32nde) RR.: Tire Trend Depth (32nds) RF::

Slate Inzpeciion Expitation Dala:
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21415 LenTeal ave
piatteson, IL 60443
Ph {208} 720-8000 | Fax (708} 720-4298
wvaw suttonautoteam.com

p . |_A.-'-R Number

= | Customer Number _

Chicago, | | PD Number

Phons (C). Phare Oth| _—
| Emai Service Whiler 85650
| YeariMaketdodel 2015 FORD ESCARE e ® Terms & Conditians:
| WiN 1EMCUOF?7 F | Type of Sate. Retail

Color: Orange C!'Jstomer
Mileage In. 63764 | Signature

Mileage Oul: 63768 i

! License Number

Stock Number _

Tag Mumber: 314

~ Onginal Estimale 05/10021
How Cont. Phone

Criginal Estimate:$ 5874.00
New Amt Date Time Person Cont.

Incr. Amt

Page

Invoice Numle

Frinted JUL 2 40 P

Copy # 3
Date Opened 0610421
Date Nothed: 0701

Date Detivered

gason/Description

Description

QtyOrd Qty Del  Price Total

Warranty Disclaimer ANl pans and accessares are soid and all repans are provided by the dealership 88415 The dealership heicby
grpressly disclaims all warranties, expresshy disclams afl warranties, express and impied, including any impliag warranties of
rrenghantability ang fitness for @ parioular purpose, and neither assumes nour authorizes any other person 1o assume for itany kakility in

I connechion with the sale of any parts Of accessonies or any repairs perfomrs performed 1o the vehicle. The only waranties an pans and
agoessories ar repairs are those which may be oMered by the manufaciurer or the onginal parts distributor and oaly such manufacturer or

distnbutor shall be liable for performance under such warranties, costomer shall not be enlitied to recover from the dealership any

| consequental damages, damages to propery, damages Wr [0ss of use, loss of time, Ioss of profit of INcome o any gther meidental

| gamages

T8 3
Adl parts ave e Lnless clhonsvss indcaisd

| Shop Supply Costs: ¥e Rave added a charge equat to 8.5% of

| the totad cest of tabor and pads not to exceed $59.99, to the

| repair order for shop supplies vsed in copnection with this
repair.

l

| X

oliaT P ™
; GFI et 0 0o
igc Enrgs 76 40

Ext Grand |
Total
T

2,540 B0

223515
Car Rental .00
Freight 0 oo
Deductible 000
Special Tax 0 o0
Haz Mat Chrg g oo
Sales Tax 26 77
AMOUNT DUE 6.178.72



Sukton Fard Auto
21315 Central Ave
Matteson, IL 60443

Ph {708) 720-8000 | Fax (7068) 720-4298

P
¥ www.suttonautoteam.com azge
- = A/R Number: i =i Invoice Number
Customer Numiber -
PO Number: Printed. JUL 2 21 7 40 PM
E:D“e o phone W): S I Auth Number Copy # 3
ane Phone Oth f = e :
Email Service Writer B5SES0 Date Opened:  06/10/21
YeatiMake/Model 2015 FORD ESCAPE Terms & Corditions: Date Natified  07/01/21
VIN 1FMCUOFTT F Type of Sale; Retail Date Delivered
| U (Smosiiie et
License Number Color: Qrange ustomer
Stock Number Mileage [n: 63764 Signature
Tag Number 314 Mileage Out: 63768
E ‘ Onginai Estimate $5674.00  Onginal Estimate:06/10/21 i
Incr. Amt New Amt Date Time Parson Cont. How Cont. Phona Cont. By Reason/Description |
!
| ————ne g e —— - - -
| —e Ext Grand
Description QiyDrd Qty Del  Price Total Total |
Sub Total Pants 0.00
SubTotal Job # 2 0 00

3. Vehicle Concern
MOUNT & BALANCE 2 TIRES 235/55/17 Kelly A/S 9001 356221030

**Must document both original and new dot codes™

MB2 -
1 - Comrection/Action Taken
mounted and balanced 2 new front tires 85787 45 99
M77AJBPRO921 (2)
Part Number Failed Description
9001356221030 235 55R17 2 2 10995 21890
Sub Total Parts 219.90
Miscellaneous Charges and Deductions
Tire Disposal 2 Tires 6.00
Tire Usage Fee 2 Tires 500
SubTotal Job # 3 280.89
4. Vehicle Concern
REAPPLY AUTO BUTLER
AGR -
1 - Correction/Action Taken
G o0
Sub Total Pars 0 80
SubTotal Job # 4 000

Miscellanecus Charges and Deductions For All Jobs




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443

Ph (708] 720-8000 | Fax {708} 7 20-4298

: www.suttonautoteanm.com p3195'
A/R Mumber. Invoice Number
Customer Number _ _
Chicago, i PO Number Printed. JUL 227 Z a0l PM
E:g:; {[E z:z:z g‘l‘:_ | Auth Number: " _ Copy # 3
| Email : Service Writer 85650 Date Opened 0671V
YearMake/Model 2015 FORD ESCAPE ~ | Terms & Conditions Date Notified  07/0%2}
VIN 1FMCUOF77 FU Type of Sale! Retail Date Delivered
| License Number Color; Orange C!Jstomer
Stock Humber - Mileage In: 63764 Sigaature
Tag Mumber 314 Miteage Out; 63768
. Original Estmate 5874 00  Onginal Estimate D6/10/2 1
i Ince. Amt New Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description
¥

' ipti e Ext  Grand |
Descript
| escription QtyOrd Qty Dei  Prige Total Total

1. Vehicle Concern
Replace transmission assy SOP Ford Motor Company Employee

11 -
1 -- Comreclion/Action Taken
INSTALL ORDERED TRAND FLUSH COOLER LINES. . TOP OFF B5568 2480.81
FLUID AND DOWNLOAD TRANS DATA PERFORM ADAPTIVE SHIFT
AND ROADCTEST ALL SHIFTS OK BRAKES MAKE NOISE AND
FRONT TIRES HAVE BELT SHOWING LOOKS LIKE BEEN SITTING

A WHILE.
Part Number Faited Description
EVEZTO00ERM AUTOMATIC TRANSMISSION ASY 1 1 301358301358
18726840A4 GASKET 1L 1.67 167
Sub Total Parts 3015 25
Miscellaneous Charges and Deductions
Shop Supplies 65 00
SubTotal Job # 1 557106
Recommendations
Rec replace brake rotors to nid any noise from rust, customer informed, rec
reptace worn tires, custamer informed.
2. Vehicle Concern
PERFORM MULTI POINT INPSCTION
QO9P -
1 - Correction/Action Taken
NEEDS BRAKE ROTORS AND PADS MOST LIKELY VERY NOISE 85568 0.00

BEEM SITTING AND TIRES NEED REPLACE BELT SHOWING ON R/
F




Forg Liolcr Compary

Font Listbmer Sevvoe Divs on
P (" Box 1904

Deartom Wohigan 487"

July 2015

Vhweepoun. f“ﬂj‘?ﬁ[ i
5\{;5 (DO Sq[S LAY
*** IMPORTANT SAFETY RECALL***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Compliance Recall Notice 15C06 / NHTSA Recall 15V-436
Aviso de Revision de Cumplimiento 15C08

2015 Escape
Your Vehicle identification Number (VIN): TFMCUOF??FL-
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that your vehicle, with the VIN shown above. fajls to conform to
reguirements specified in Federal Molor Vehicle Safely Standard (FMVBS) 114 — regarding Thef
Protection and Rollaway Prevention.

We apologize for this situation and want {o assure you that. with your assistance. we will correct this
conditien  Our commitment, together with your dealer is to provide you with the highest level of service

and support.

Whal is the On your vehicie,  may be possible for the engine to continue to run afler turming

issye? the ignition key to the “off position and removing the key (vehicles with standard
ignition kKeys). or after pressing the Engine Start/Stop button (vehicles with
push-button start and intelligent access keys). If the engine does not turn off as
expected, someone could move the transmission shifter out of park and the
vehicle may move unintentionally, increasing the risk of a crash

What will Ford Ford Motor Company has authorized your dealer 10 reprogram your vehicle's

and your dealer body control moduie free of charge (parls and labor).

do?

How long will it The time needed for this repair is less than one-half day Hopwever, due to
take? service scheduling reguirements, your dealer may need your vehicle for a fonger
penod of time

What should you  Please call your dealer without delay and request a service date for Recall
do? 15C06. Prowide the dealer with your VIN, which is prinied near your name at the
beginning of this letter

1]

NOTE: I this condition occurs on your yehicle prior to your senvice
appointment, the simplest way to disable the engine is 10 remove 1he poweriram
controt module (PCM) power fuse Consult your owner's manual for additional
infarmation regarding fuse location and removal,

| ot 2 M&27

239307807 A0 SCORTTBY Y6G
2 Coupyright 2006 Ford Metor Company 1LOGTTB1 150061




Sutton Ford Auto
21315 Central Ave
Malteson, IL 60443
Ph (708) 720-B000 | Fax (708) 720-4258
www . sutionautoteam.com

Page

AR Nurmbes - 1  Invica Murtibe

| Lhicago, o PO Mumber Printed: APR 12 21 1 16 FM

ﬁhcme ‘- erone (W [ R Agth Namber Copy ¥ 3
| Phoneg Phomne D ! p—_— e
- 3 ‘ STEPHANIE DWYER Dale Opened  04i12/2

Emal Service Wrider

vearMake/Medel 2015 FORD ESL.P\PE . ; Terms & Condrlons Date Notfied. 0449221
I WIN 1FMCUOFTT FU Type of Bale Retlan Dale Deliverad '
| License Number Color: Grange Customer
Stock Number - Mileage In-  B2182 Sig‘mmr&‘
| Tag Number 611 Mileage Out. 52192 _
== ~ Qnginal Estimate.§ 158 99 Cingnal Eslimate 04) 12021 S 1
ince. Amil New Amt Date Time Person Cont. How Cunt. Phone Copt. By Reason/Descriplion
= : ——= e ——— — e = - = = Exj - G:;_;ﬂd
& 1
N QyCrd Qty Del  Price Total Taisl
2 Vehm!e Concern
Multi Point | Inspection
Q9P -
1 — Correcfion/dciion Taken
performed mpi 85787 000
Sub Total Parls 0.00
SubTotal Job # 2 000
Miscellaneous Charges and Deductions For Al Jobs
Shop Supplies 43 32
| _' __'_ .. - .j'_]; I__:“T_ I
|
| 8
\ Ill'u b S ._1.
o I'\ ~5/ |
{ ‘-J e

g - ol D

Wamn ty Disclanmer Air pars avd accessones @e sold and all repang we provided by the dealersmp as-1s The dealership heraby Totat Labor 33198
eapressly disclaime al wamantes, expressly disciams all warantes express and imphed ncleding 2ny imphied warranties of 4 | P
| wserchantability and finess for a partcutar purpose and fether asgumes nof auinonzes any dindr persan to assume for it any habibty in otal Parts 177 63
| pannection wilfy the sale of any parts o Sccessones of any repairs perfums pedormed [ the vahicle. The anly warraniies on pads and Total Sublet 0 Q0
ACCRSSONES OF repairs e those wich may be ofleresd by the manulaciurer of i ongina gans distibator and onty such manufaclurer o Bisc C h 1‘95 4333
~distnbutor shall ba lable for performance unde! Such warrankes, customer shal nal be entited o recover from the dealership aay '
consequental damages. damages (0 propery sarages for 1085 of use nss of Bme Toss of Grohl orascome, oF 3y othenngdental Car Rental .00
Raraages Freight 0.00
e . — Deductible 0.00
Shop Supply Costs. We have added a charge equal to 3.5% of ‘ﬂﬂ DS AYE i LTRSS s — S T 0.00
the tolal cest of labor ang parts not {0 esceed $59.99, to the pecial 1ax 3
repair order kor shop supplies used i connection with this Haz Mat Chrg 0.00
repair ;
Sales Tax 1928

‘ AMOUNT DUE 572.27




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-B000 | Fax (708} 720-4298
www.suttonsutoteam.com

| AR Number

Customer Number -
Chicagoe, IL PO Mumber
E:g:: ::‘: ':r“’”e v ( Auth Number Copy # f
E S i Service Writer STEPHANIE OWYER Date Opened  04/12/2
SCAPE | Terms & Condilions Date Notified  04/12/21
WIN 1{FMCUDF77 FU- Type of Sale Retail Date Delivered
Licanse Number Color: Orange Customer
| stock Number [ Mileage In. 62182 Signature
Tag Mumber 611 Mileage Out- 521082
' ' Onginal Estimate:§ 159 89 " Onginal Estirnate 04/12/21 - B —————
Yocr. Amt New Amt Dale Time Ferson Caont. How Cont. Phone Cont. By Reason/Description

. - Ex Grand
QuyOrd Qty Del  Price Totah Total

Description

1. Vehicle Concern
CUSTOMER STATESCUSTOMER STATES THAT ENGINE LIGHT HAS COME
ON AFTER FILLING GAS, CAR SEEMS HESITANT TO START MOVING,
JUMPS. cfs cel will come on and off. ¢fs vehicle will start sputtening like it wants to
run out of gas, had codes pulied at autozone - PO302. issue is intermitten. o/s it ha|
ppens more offen than not and o/s when she does gel up to speed the vehile will
drive normal check and advise
12 -
T — Correction/Action Taken
Verified customer concern Vehicle consistantly misfiring. Checked 85787 331 58
OASIS, No TEBs or SSMs related to customer concern. Self test PCM,
P0202, PO300, PO301, PO302, PD316 Present in PCM. Visual inspection
of wiring harness to Cylinders 1 & 2 found Cylinder 2 injector connector
to be bitten in half by rodent As well as Cylinder 1 COP connector.
Replacement of these connectors are required at this time due to being
an obvious concern
Spliced in new connectors for Cylinder 1 COP connector and Cylinder 2
Fue! injector connector. Retest, Vehicle starts normally at this time. Self
test, Cleared DTCs. No DTCs returned.
Customer concern is no longer present

Repair compiete
Part Number Falled Description
5U221454112B WIRE ASY Y 9 11238 112 38
BU2Z14S411FA WIRE ASY 101 6531 6531

Sub Total Parts 1776
SubTotal Job # 1 509 67




41122024

Sutton Ford
21315 Central Ave
Matteson
illinois
T08-720-800G0

Customer Information Transaction Information
Strect: Sale
Zip Code: Date: 04/12/2021 13:22:58
Ameount: $543 65
Customer Signature Card N“mher:*«tsttrmm»;-

Merchant 1d: 400002156
Terminal Id: 00000001
Auth Code;: 022214
Auth Mode: Issuer
Application Name: VISA DEBIT
Processed as: VISA

Reference No _

Trace No: 110218602553
Inveice No: [ B
Response: Approved
Entry Method:Chip Read
Match AVS: Noi Present
Match CVV: Nol Presen!
Match ZIFP: Not Fresent
Chip Card AID: A000GG00G3 1010
TVYR:B000008000
1AD:06011203A08000
TSI:6800
ARC:3030
Client id:

User 1d: [

| Agree to Pay Above Tofal Amoun According to Card Issuer agreement {Merchant agreement if Credit
vaucher}).

1




Sutton Ford Auto
21315 Central Ave
Matteson, L 60343
Ph{708) 720-8000 | Fax {700) 720-4298
wwww suttonautoteam.com

,r AR Nueribere,

: Cusiomer Mumber -

PO Humber

Erjrled MAY 22 203 44 Pl

Chicagoe, IL

e y pe= i
?Sf;ff"— SR SenioeWmee i S Date Opened. MAY 2220
YearMakeMode! 2015 FORD ESCAPE ~ | Terms & Condtions Date Notified  MAY 2220
VIN 1EMCUOFT? FUH Type of Sale Retail Dale Dehvered
Licanee Number OI01. Qrange Customer
stack Nurmber [ Milsage In 30050 ‘5’9”‘“‘"’
Tap Number 126 Mileage Dut. 50050
- e Cinginal Estmale $46 13 Driginal Estmale MAY 22 20 = e
fogr. Amt New Amt Date Time Person Cont. How Cont. Phong Cont. By Reason/Description
| Description y Ext Grand
l OtyOrd Qty Dol Price Total Tatal |
1. Vehicle Concern
PERFORM BASIC DIL & FILTER CHANGE
Estimate of §3¢ 29 for 6 gis plus 1ax & Shop supplies
Qoc -
1 - Correchion/Action Taken
tof #5661 14 79
Par Humber Failed Description
XO5WZ0B5P OlL - ENGINE & B 320 1920
FLOt0S FILTER ASY - OiL s AR | 600 BOO
Sub Total Paris 2520
SubTatal Job # 1 38.99

2 VWehicle Concemn
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP

QooPx -
1 — Comection/Action Taken

BEHE 00g
Sub Totaj Parts 0.00
SubTotal Job # 2 000
- 57 e\
Miscellaneous Charges and Deduchons For All Jobs o Jos, &5 ) ™\
5 - -~ b iE -
Shop Supples . T8 ’ I\ 3.40
AN
1L
\( Q
| Wartanty Disciaimer Al parts and ocessonas are sold 8nd 2l repairs are provided by rne dealership a5 The ueal »-<9 {= ey Totsl Labor 14 79
expresshy dscaime all waranbes. suwpresshy disclams g warmnties express and imoled, noloding any implied waitanies o :
merchantability and Mness 10 & parucular purpose, and neither assumes nof aulhanzes arly oiber person 1o aseume Lor { any katlity in Total Parts 2520
| sonnection with the sale of any parts of aCCeSSONES O any FepaIrs perfors pertarned 1o the venicls. The ooly warranties oo pars ang Total Sublet 0.00
ACCESAONES Of repairs gre those which may be offered Oy the manulactirer or fhe ortgnzl pars distnbuter and only such manufaciurer of Misc Chr as 3 40 |
distnbiutor shall be {iable for performance under Such watranties, custamer shail nof be entitled lo recove: from the dedkership any 5 : o |
cafsequental damages damages Lo property damages for Joss of use. 1938 of e, lass of prof o Ifcorme, Bl any whed iIngigenis) Car Rental 0.00 |
| damages Freight 0.00
, ’ e qu—— R Deductible
Shop Supply Costs. We have sdded o charge equal 10 B.5% of [ All paris are Smw unhess oftwnssss sditstad < il T 0.00
tha tolal cost of tabas arkd parts not to exceed $59.99, 1o the pecial ax 000
| ::ﬁ::: ovder Tor shop supplies used In connertion with this Haz Mat Chrg 000
Sales Tax 273

AMOUNT DUE d46.12




VEHICLE REPORT CARD

arin 95_;:_}2;2{)20 BQMag & —- i 128 LEQERD %] anmmmm-ﬁmeom:am
Cheched and D Moy requrs Rexquires

Aame _ O at this e fubre atiertion Imenediate a0
Tamai B St
fearMskeMader 2015 FORD ESCAPE

- 1 FMCUDFT?FU-
A i Note any
Jdormelar 50050 Inspec Month existing extenor
H body dama
“ord Pass Rewards & Sarvics Batarice: e d)éfe cls 0??
‘o Exlanded Servce Plan D Yau D Mo d?agram
FYHC™ VHR Activalion D Yes D NO D {73

SCHEDULED MAINTEMANCE fTENS" s
stavees | iouE SERVICED

. SYSTEMS I COMPONENTS -

OHE .
o @THE WORKS [ [IT] engine ar Fiker 21 . mmmunsnma SERVICED,
_ e | e @ [ Operation of hom, intencr lights, exterior lamps, turm signals, a
[ ] ot change & Fiter 2 |IL] Engine Cootant ] hazard and brake lamps _
D Mudt-Point Inspaction [,a D Cabint Air Filger 2] % ! Windshield Tor cracks dflips. aﬁd pitting _ [ ]
- — __ BELTS | HOSES! MOUNTS sevicrD
L] Fuel Fitler L] JIL] spark Pugs 0] [ B HVAC system and hosesfines for leaks andior damage [
(] K Mite Schedulod Mantensnze L] § Engine Cocling Syslem radiator, hoses and clamps Q

* This is onfy & pariiz! st of vehicle mainienance flemsand s NOT silinclusive. = Accessory drive bellis) [}

Blease consult your Owners Manual or visit waaw genuinesenice corn tor = y
: ; BRAKE SYSTEM SERVICED
specific vehicle mantenance requirsments :
—— - : B Brake systern (ncluding lines, hoses and parking brake) o
CHECK FLUID LEVELS STEERING F SUSPENSION SERVIED
L!_ S diese b i s 1L ,ﬁ B shocksiztruts and ather suspension components for leaks O
o FHLE O FILLP oK FILL ¥ = and/or damage
= ; T ERRGTRMON ; Steering, steering linkages and ball joints ]
A0 mwreor (0OSNs  O0 ey | B S5 oo oos i S
i & | i
Brake Wincow Condanl Recovery ;
" NI v ' I it [ [ Reervcir B Exhaust saye.iem (Leaks, d;amage m parts) 2 >
BALTER Y s Clutzh mr_ahon{ﬁ equipped] D
Blaiiary Canetilon L] B Constant velocity (CV) grive axie boots {if equippeti) []
ﬁ . @ l Dreivia shafy rensmussson, u-omi inkage (i ecupped) and 3

lubricate (as nesded)

o 10110 2mm dom o 292 10 (R T T i S it
B B T Treas Dot 3 132"} Tiew Age £

Tre Tread Degth 5 /37| TieAge L]
Tire Wear Pattem  Danmiage _ D [ﬁ ‘ Tire Wesr Pattar | Damags L6l
Al Te Pressure - St ko Faciory Resommendad PS1 [PS) Tire Pressure - Sel to Factory Recomimended FS1 IPS)
2 E;""“M’ 0 BRAKELNING MW mr 1 B [BRAKELNNG MM &z |0
neaded T REan ¢ RS SERVIGED| - ‘REAR; SERVICED
measurements riot | |8 ! Tire Wear Paterm ¢ Damage g m B | Tre Wear Patem [ Damage
'ﬁk?“ this service | gk Tire Prassute - Set fo Faclory Recommended PST [PS1 & B | Tie Pressure - Setto Feclory Recominerded PSi P51
visi = : - e :
kﬁ B |rakeining M pr il JIE B lerexeinmne  wM feral [
FOrETEnks g s [ SERVINED
Tire Prassurs - Sel o Faclory
e AL =
.ﬁ ) Recommenged PS) TirwAge i

Advizor:  Jilban Stanford Tsehnlcian




Sutton Ford Aulo
21315 Central Ave.
Matteson, IL 60443

(70B) 720-8169

{ RG & vehicle: 2015 Furd £5CAPE
- Cate. Fei, May 22nd, 3:30 M VIN: 1F MCUGF??FL-
b —

Customer Name:

Clameter Reading

50,050

Contact Number:

Fuet Level:

Email Address:

Promise Date:

Fri, May 22nd, 4:30 PM

Service Advisor:
L

lian Stanford

Techntigian:

Found Issues

issue

| Additional
Amount
Authorized

Part Status

Photos

50

Pane 1 nf 1




&ZZP | FoRD SERVICE

Comparison of 2015 Ford Escape § 2WD Tires

(a8 & &

CONTIPROCONTACT (H RATED)
Parl Humbe: 9002 15484790000
Size 2IS/ESALY

$162.95"

4 Awellante Immedidtaly™

Type

Tread Waranty
Speed Hating
Lead Rating

Passenger Touring
BO0CO miles

H

99

Sldewall Baw
J1QG 50048 A

B

LR

GOODFYEAR

ASSURANCE MAXLIFE
Mart Hythber 9001 110319545
Size 235/55A17

$153.95"
Cail for Avalabllityt

Type Passenger
Tread warranty 85000 miles
Epend Rating H
Load Ratng 99

Sidewall WA

UTQG B30 A B

=50

LINCOLN
ALRVICH

SLUTTON FORD INt
21315 CENTRAE AVENUF
MATTESON, IL 60441
{708} 7I0-8004

Y AR

KELLY I(’ TIRES

EGGE A/S
e 9001 356221030
o 235/55R17

$92.95"
4 Avelleble Immedisetyt

Passenger
frear Yoo 53008 rules
Spre Ml B
par Kl b 90
Tl W56
P S5P0A8

556

Package Pricing

Package Pricing

Package Pricing

4 Tires

4 Tires

4 Tires

$PE5 2377

$716.93° 1

$1,024.93"

Package Pricing Includes:

Tire{s), | aw Price Tire Guarantes, TineCARE Road Hazara, Maounting and Balancing, Tire Disposal, Lifetime Rotation w/ Four, 4 Wheel Aligpment, |L Slate Tire Fee, Gtate Sales fax

BUY FOUR SELELT TIRES,
HET A 9100 REBATE BY WAL

-
e R e |
T Havesrrimed T b

TOYD PR Y A

Featuras & Benefits:

= Central riby reduces tread pattem noise level fat a
quigt ride

= Straight circumferential groove for greater water
evatuation and oulstanding braking on wet surfaces.
+ Optimized shoulder lug stability far enhanced
sleenng response.

« Dptimized slpes with defined radiug create an
interdocking effect for smproved siebilicy and dry
handling.

= free Flat Tire Roadside Assislange coverage for three
years: Consumars must register at 888-990-£125 or
anilne at www.tatalconfidence-plan.com within 45
deys af purchase to receive 24/7 Aat tire roadside
assistance andfor towing up 1o 150 miks [250km)

BUY FOUR SELECT TIRES, ‘
GET & SWO0 REBATE Y Mall 1

- 4
lerm =
T ey o o

TET P o s

Features & Benefits:

= TredLife Technalogy delivers ali-season reliabiity and
maximum wear performance

» igng-term savings thanks to a graater tread life
Amited warranty,

» Bullt-in wear gauges for cohvenlent and 2asy
tread-depth readings

LOW PRICE
TIRE GUARANKTEE’
* Fam
PR S T ——= ]
i B B EEVE S

R

Features R Benefits:

= Riting tread blogk edges offer sll-season ractan 0

wet, dry and snowy conditions

+ Broad tread grooves nelp evacuaie waier and sish

from the tread for enhanceg grip

= Sturdy tread biocks help stabdize the rread fantprint
to smmote long treadwear tor enhanced walus

« Proven tread pattarn ennancks handhng

Tire photo shows tread petern for a given fine: Sidewal may dither

tAbout Tire Pricing and Availability: Your Fera/Lincoln Drealership Service Advisor or Quick Lane Retaller tire specials! is your best source for current tire pricing and gvailability, Prcing arid
Inventory information s updated daily by MM Eastern Slandard Time. Price quples aré gaod through the [asl business day of the manth, upon presentation of the prnled price guate to the
dealer at the lime of purchase, Price shawn is far in-stock tires only, Adgitional quanviles nat currently in-stack may be available Ford/Lincaln or Quick Lane dealerships have access o
thousands of lireg from many tire distnbulors. Selecled tiras may be available upon cuslomer requast within 48 hours or less. Gontacl your Ford Diealer Sarvice Adwisor ar Quick Lene
Manager Tor details, Ford/Lincoln Dealers and Quick Lane Relaiters, nat Ford Molaor Company, are responsible far the accuracy of tire pricing and availability data contained on Ihis wabsile

"Pricing valid af this locabkon through 5/31/2020,




Buy with Confidence

Low Price Tire Guarantee

‘ Sutton Ford Inc.
LOW PRICE 21315 Central Avenue

TIRE GUARANTEE | Matteson, IL 60443

oo Fru: oz awrsfiRD LIS S¥Goodrich (708) 720"8]25
oy B2 S WD - jvasquezi@suttonford com

TSR B AR oy G- www.suttonfordine .com

Wt Lyl artalier] oAl grar e ey gL o s n o (R B 4 o e el T D maa 1 i i Ty BRI

w1 ) Pl L PP ENE, 0 PP ] 10071 I A ¥ M P 5 S 8 LIt S8, it bt Wl By WP L et

e s o ey el Saw porcinaciog U §. semleri o el s tomagh /3K 20 |
|

WHY SERVICEYOUR TIRES WITHUS?

FordPass Rewards Low Price Tire Guarantee
Earn 10 points per $) spent on service we'll Beat Any Price Within 30 Days/!
Service Credit Card Available Free Multi-Point Safety insp.
Ask About Rebates! By Factory Trained Technician
Complimentary Car Wash Free Lifetime Rotation

With Tire Purchase With Purchase of Four Tires

Free Local Shuttle Customer Lounge

Pick=up and Drop-off Free WiFi, Coffee. and Snacks

Complimentary DOT Registration
We Register Your Tires!

| FORD SERVICE

Go Further




Sutton Ford Lincoln

21315 Central Ave

Matteson lllinois 60443
708-720-8039

Custamer information

Transaction information

Street; ale
Zip cade: Date:  05/22/2020 3:49 PM
Merchant ID; 400002156
Cardholder Signature Terminal ID: 00000001
Invoice No.: -
Amaount: 546.12
Card Number; "”"‘""””"-
Response Msg: Approved
Aoth Code: 065016
Auth Mode:; issuer
Application Name: VISA DEBIT
Processed as: VISA
Entry Method: Chip Read
Trace No.; 014320000054

Reference No.:

Match AVS: Not Present
Match ZIP: Not Present
Match CVV: Not Present
Chip Card AID: A0000000031010
TVR: BO0GOO8000
1AD: 0601 0A03602000
Tsl: 6800
ARC: 3030
User 1D: [N

| request that the above Cardholder account be credited with the amount shown as “total’ hecause of the return of, or adjustmeni:
on, the goods, services, ar other items of value described, and authorize the bank to which this credit slip is delivered to charge my
account in accordance with my agreement with such bank.
Merchant / Customer Copy
Retain this copy for statement validation.
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Sutton Ford Auto
21315 Central Ave
Matteson, 1L 60443

fh {708) 720-8000 | Fax {708} 720-4298

wvw sittonautoteam com Pazga
EELSS e AR Humber T = tovoice Nuinber |
Customer Number - _

! Chicago, IL FO Mumber Printe 2121347 PM |
| Phona (Hj Phane (W), | Auth Numbet Copy # 2

Phone (L) Phaona Oth. e e e

Email | Service Writer STEPHANIE DWYER Date Opened 0521721

YearMake/Model: 2015 FORD ESCAPE ‘ Terms & Conditions Daie Motified  05/21/21
[ VIN. 1FMCUOF?7 F ; Type_o_f SaIE'_ ] Ffeseill i AP iy Date Delvered
| License Number Color: Qrange | Customer
I Stock Mumber - M”eage In 63560 Slgnafure

Tag Number' 728 Mileage Out: 63595
r— OugnalEslmales000 Onginal Estmawe 0521728 T

Incr. Amit Hew Amt Date Time Person Cont. How Cont. Phonse Coni, By Reason/Description
22500 05121721 1024 ™S * 5555 APPROVED ADDITIONAL COST FOR TR

 Daserprian = ; Ext  Grand

DeyOred Oy Dal Price Total Total

2. Vehicle Concern
Perform Multi point inspection
99pP -~

1 -- Correctionfdclion Taken

e ]
=3
s
o=
i

|

Sub Total Parls 8.00
Miscellaneous Charges and Deductions
SubTotal Job & 2 Q.0Q
Miscellaneous Charges and Deductions For All Jobs
=
b =
| f Vg
b
| ¢ /
L LA W \
| \ _:}'r o v d L f\
Wananty Disclatmer All parts and accessones aie sold ang sii repairs are provided oy the dealership as-i5. The dealership hergby Total Labor 225 00
expressly disclaims all warmenties, expressly disciaims all waranties, express and implied, incloding any implied warranties of T [P
merchantabiitty and fitnzss for a particular purpose. and neither dssumies ror authorizes any oiher person to assume for {Lany lablity In otal Parls 00 !
cunnaction with the sale of any parts or accessones of any (epalrs perdorts performed 1 the vehicle. The oniy warranties on parts and Total Sublet 000
BCCESSONes O Fepalrs are thase which may be offered by the manofacturer or the original pars distnbutor and only such manufacturer or Mise. Chras 000
chstniutor shall be liable for peformance under such warranties, customer shall not be entitied 1o recoves from the deaiarship any i 3 b 1
consequentzl damages, damages to pioperty, damages far loss of use, Ioss of time, loss of profit or ceme, o1 any other inciderial Car Rentat 000!
e Freight 0 00
- e e P et Deductible 000
Shop Supply Costa: We have added a charge equal to 8.5% of Al perts ara new uriass olharesso indcalad " [
ihe total cost of labor and pars siot fo exceed §55.99, to the 5pe(:lai Tax RO |
repair order for shop supplies used In connection with this Haz BMat Chrg D 00|
repair. ]
| Sates Tax 000

| AMOUNT DUE 225.00




Sutton Ford Auto
21315 Central Ave
Matteson, IL 60443
Ph (708) 720-8000 | Fax (708) 720-4298
www. suttonautotesm.com

T
TJR Mumber Invoice Number .
| | customer tumer I [
| Chicago, L PO Number Printed. MAY 27 21 337 PM
Phone (C) Phone Oth - -
‘ Email | Senvice Writer STEPHANIE DWYER Date Opened. 0521/

Year/Make/Model 2015 FORD ESCAPE | Terms & Conditigns Date Notified  05/21/21
VIN 1IFMCUOF77F | Type of Sale Retail Date Detlivered

License Numbes Color Orange Customer

Stock Number Milenge In. 63580 | Signature

Tag Number 728 Mileage Out: 63595
b — ~ Orniginal Estimate $0 00 ~ Drginal Estimate 0821121

Ince. Amt Hew Am! Date Time Person Cont. How Cont. Phon Cont. By Reason/Description
22500 0523121 1024 S 85559 APPROVED ARDDITIONAL COST FOR TH

|
L Sy = R e ——

Ext Gra_md

D ipti
| e QityOrd Qty Del  Price Total Total

1. Vehicle Concemn
CHECK ENGINE- WARNING LIGHT and on in aisle and when accel from a stop
feels siuggish/hesilating. advise
12 -
1 - Correction/Achon Taken

ROAD TEST VERIFIED CONCERN HOOKED UP IDS RAN TESTING 435 22500
HAS NEW CODES FOR TRANS ISSUE--(LAST VISIT MISFIRE
CODES AND DID RECHECK REPAIRS MADE PREVIOUSLY THEY
WERE FOR MISFIRE CONCERN OK) NEEDS TO GO TO
TRANSMISSION SPECIALIST--TRANS SPECIALIST: ROAD TEST
VEHICLE CHECK FOR ENGINE LIGHT 1S ON VERIFY CONCERN
ALSO VEHICLE WOULD NOT GO INTO GEAR.INSPECTED
EXTERNAL NO LEAKS OR FAILING EXTERNAL COMPONENTS
FOUND TRANS FLUID IS FULL, PERFORM ELEC TRANSMISSION
DIAG CHECK FOR DTC P0751 P2700 P0219 PERFORM PINPOINT
TESTS, CHECKED PRESSURES AND MONITOR PIDS RUN
PINPOINTS AND FOUND THAT TRANSMISSION HAS INTERNAL
CONCERN, INTERNAL COMPONENT(S) FAILING, RECOMMMEND
TEAR DOWN OR TRANS REPLACEMENT - GAVE OPTIONS,
CLIENT DECLINED, ADVISED DO NOT RECOMMEND LONG TERM
DRIVING —ADVISED TRANS REPLACEMENT COMES WITH A 3
YEAR UNLIMITED MILEAGE WARRANTY GOOD NATIONWIDE AT
ANY FORD LINCOLN DEALER

Sub Total Parls 0.00
SubTotal Job # 1 22500
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Crder 8 232¢°

HISE SHOP SuUPE b 25
9303872 ) @ 38 @0
Teansaction Discer 259 -4 75

50 -~ Cuslomer Sat: fi tien
Drder B 2326122

Total Discounrt {284 47)
Sub-Tgial i 9
Tax K7 §7
Total 906 28
Debil Carg (13 906 73

AL court l_v_lqc_ruu.-_-

Auth 072120 tA)
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o Invoice ~Customer Copy - Page 1
A A
e idues 4
* ¥
CICERO
2501 5 CICEROD AVE
2501 5 CICERO AVE
CICERQ IL 60804
{T08) G36-1160
Service Manager: ISRAELSANCHEZ TRACKING ID# *
Sanvice Work Ordter §
i If you have any questions 0820
of concerns, please call.
¥ Humbes {708) 835-9551
™ Year .t R Datw WA-LF-18
Iross Mahke FORD Entered By: GRACIELA O
s Chicage Hada!: EDGE Tirme n: bR 3541
e i Engloe YB-2700 2 7L DOHE Dala/Timms Promined 20200718 {71840
Vin No. Old Parts Returnsd ne
e Phone Licenes Mo _
nact P hone Mileagas In / Qut 12520 123321
Coler
Storage Tharget . am soiss i o @t samwsms 1o wee S | o st
- Py S 8 o T | S O D] S — 8 b
BY AUTHCSRIE CEF D00 E - O PR TS TR I FAGD [e 1483 WORE UREFR A0 1O FLIRRSN T M O ERATY MATIIGALS A0 1S EMBLDVEES 1O SPFERas 1 ot 80U FO0R PURFOSE S (F BaSPEChin 175 Tl wel
WY T LUNCE RS T ANG YeAT Ay OO GLUOTHD S A FETIMATE | UMEIERS T ARD THAT (M 280 OFCT) v CAUST 5 PP B0 (7 &5 WOT SESPOMRIERF FOR ANY | CAS 00 Dasalf 10 Til0 vEMIGLE OFL TS CosaTr
HE VEMICLE WATY 5 PR (W THE DO POV P b LT AND THAT VERICLES & LEFT OVESIRIOINT AT CMsaras o
Inilse) Entirmate Pads § Labor § Total § Date and Time
465 57 387 84 B0 28 2020-07-16 DR abiat

are entitled to a price estimate for the repairs you have authorized. The repair price msy be lesas than
estimate, but will not exceed (i) any price limited estimate or {2} any parta and labor estimate by more
n 10%, Additional repairs may mot be performed without your consent. You may waive your rigbt to a written
imate and require that you be notirfied if the price exceeds an amount you have specified,

may waive your right to an estimate which gives the repair shop the right to set the price without your
misgion.

r signature will indicate your selectian
I request an egtimate in writing before you begin repairs.

nature:

Please proceed with repairs but call me for approval before continuing if the price exceeds 3

nature:
I do not want an egtimate and you may set the¢ price of repairs

nature:

€ Time

5 estimated Price for authorirzed repairs will be honored if the motor vehicle ig delivered to the facility
hip the rtime period agreed to by the Congumer and motor repair facility,

WU ARE ENTITLED BY LAW TO THE RETURN OF ALL PARTS REPLACED, EXCEPT
(OSE WHICH ARE TOO HEAVY OR LARGE, AND THOSE REQUIRED TO BE SENT
K TO THE MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR
[ EXCHANGE AGREEMENT. YOU ARE ENTITLED TO INSPECT THE PARTS WHICH
N NOT BE RETURNED TO YOU.




Plagrp 4

20 perrard des cowrs Dow Graes

bk o Famove A Rapiace Ateraty Aseermpy MDD 1 488 20 4055
POSTTENRDER 11654
LIEK 4.3 Altwrrmtor i o A12 8 A 52
POSTTENDER W3 17
LIFETIME LIMITED WARFRANTY
o Batery 1 o w0800 188 00
POSTTENDER &2 00
LYFT RIDE FOR CUSTOMER 1 1K1 1] 00
Bl 1 53 PEPGLIARD LIMITED EXTENTED LABOR WARRANLN L T8 D00
POSTIEHCER 7B 75
Shop Fae 1 % h0 w5
POSTTENDER £75
i5: 465.52 Labor : 361.64 Other: 26.25 Tax : 52.87 Total : 906.28
ider Date : 07/16/2020 Tender Time : 5:21 PM
S Trans # : 70825 Store : 0820
'der Register: 103 Tender Till #: 103
vder Cashier: 470127
neral Comments
stomar Declined: $79.25 x 1 9690163 PEPGUARD LIMITED EXTENDED LABOR WARRANTY
xde Descriptions
ey
overed by PepGuard Extandad Labor Wamanty
voice History
e B CORTACT TYPE AEORINT PrOu OATE TR AUTH_BY
al 1509 _ 20200716 093543 [ ]
o ze FPROSTART STARTINGCHARGHNG SYSTEM TEST 1 508 1588
. - 10RE B0 - 20200748 1" [
thanze 13306 ATte o 1 41209 412 &
Aotz et Biﬂ.tr',' 1 800 208 00
hGrire 2303 Remows & Replece Slemator Snzambly 1 405 20 e X
LYFT RIDE FOR CUSTOMER L [l ] 9D0

ihonre




LIMITED WARRANTIES

This Limned Wartarty 1s between Warrantor | The Pep Bays Maniy, Moe and Jack, 11 11 Weet Allegheny Averve Phiadefphia PA 19932) and 1ol
|Customer asindcaled on the reverse cide of this page |
INSTALLED PARTS LIMITED WARRANTY
Ak nsialied parts except lor those entfied below at Excluded. are rovered by the Installed Pans Limited Wairanty
* Pep Boys will replece the part at no charge 1o the cutiorner (|l Tals within the ianget of (1) six rmonths or 5000 miles whicnever comes first,
trom the date af sersize ar Ll the manutastuner’s ware sty perad
' Pep Boys will instal the replacemient part  al no charge to the customer (f the origing pari Talls within SiX months or 6000 miles whichessr
comes fiust from the 2ats of =eruce
PARTS EXCLUDED FROM THE INSTALLED PARTS LIMITED WARRANTY
' Batleres * Alignments/Shims/Camber Kite
* Twes ' Bulbs * Windshield Wiper Blades
* Brake FPagz and Shoes * High Ferformance and Racing Equigmant
! Fluids and Fillers * Customer Supphed Parts (Including Paits Purchased al Pep Bays Parts Courter,
LIMITED WARRANTY FOR SERVICE AND PARTS NOT COVERED BY OTHER SPECIFIC WARRANTIES
Uniess oifferent wanipnty terms are pravided elsewhere on this Wark Qider/invoice. e aulomohive services and paris on tis Servee Wae
Qrder wre wartranied for 90 days ar 3.000 miles wmichever cocurs st 3-manth whes! mignment s waranted 1o be frea from al defects in
warkmanship and malerial far 90 daya or 3000 miles whehever accurs first 1-yomr vheal alipament 15 warrantod ko be free fram all dafects n
warkmansip and matenal for 12 months o 12 000 mies whichever cceurs first 3-year wheel ahgnment s waranted to be free from sl defects
In workmanehip and matenal for 36 months or 36 000 miles. ahichever octurs filst Lifetime wheel riignment is wananted 1o be free irgm all
detects in workmanship and material for as long as vou awn the vehicke Wheel Balanoing 1s warraaled to be fee from all gefecle in workmanship
and matenal for 80 days or 3000 miles whichever occurs fusf Litelme \Whee! Balancing 15 warranied to te free torm ali gefects in workmanship
and malenal to as kong #s you own the Yire Batery Anti-Corosion Protechon Seivice s wan gnted o be fee from al defecls n wotkmanship
and matenal tor the specfied ife of the batery H the service or parls are cavered by another whttert warranty of longer durabian not sleled on
ths nege the langer warnranty. excluding Isbor wiw apply
LIMITED WARRANTY FOR BRAKE SERVICE
The biake shoes ar dsc pods will b2 free from a!l defects N woltkmanship and mateial and will be replaced If they shouwd wear oul under normal
non-commercial passenger car use duting lhe perod set forh on a previous page of s Service Work Order The inslallation ol replacement
brake shoec or disc pads will be doae ut Ao charge for labor duing the penod set forlh an a previous page of this Service Work Order This
wearranly does not cover the cas! of additional brake parts such asrolois oi calipers or the Yabor 1o restore the brake sysiem ko 5 safe ano
proper operation. f suen costs are requred and are nol authonized by yau we will furthsh you a replacement set of uninstalled non warranted
biake shoes o dise pade
LIMITED WARRANTY FOR PASSENGER CAR AND LIGHT TRUCK TIRES
Fach passengel car tre ana hght Tuchk tire purchased from us and dentified on ne reverse sule of ihis Servica wWeork Order 1s warranted as
follows 1 The First G0 Days We wil tepiace, ai no thargo 1o you any passenger atight truch tire which proves defective in matenal o
workmanship 2 Afler 90 Days a Defects in Malenal and Workmanship Shoukd ke Lie prove lo be defective in matenal or wokmanship, we
wil Bl our oplion and subjec| to prorated edjucsiment, erthe: replace he e of give you arefund b Tread Wearoul for the mileage ndicated
on the frant of this form thould the tread weat out | 232nde of an inch o ece of iread remanmg) we will af put opbon ard subject lo prorated
adjusirient either replace the e or give you a refund Al prorated adusiments are based upan the current salling price of he replacement ire.
inciucing applicabig sales 1ax Fiorated adjusiments perfarmad in connection with the warranty ageinst defects in malenal and workmanship
will be geléulated lo give vou full eredit for the femaining usable teasd un the tie The armeunt of fredit or riefund 16 you will be deteimined by
muinplying the se ng price of the replacerment fire by Ihe pecentage of the usable tead remainng on the tre Usable tread = the ongnal tread
deptn Jess 2i32nde of an inch Prorated adwstments performed in connechon with the warranty aganst tread wear out wil be ce'caled o gve
yau! full credit for Gy warranted mileage wheh you id ot recewe The amourt of the credil 2r refund o you will be determnea by mulliplying
the seiling price of Ihe repracemeds] hre by 'he peiceniage of warrantea mileage not tun on the tie (f a tire |s unavaitable or disconbnued we
resarve ha nght la subshiute s bre of equal o Beter quality
Exclusions
This mited warranty does rot apply 1o bres worn or damaged due to o fallires caused by () inproper mountmg o nflaton (u) misalignmeni
or tre/wheel assembly imbalance, (n) /mproper vehicle mainienance (1v) abuse of neglect v) improper suze of A adth, v ) vendabism (v} fire
(wil) oM-bughway use |ix) racng, or (k) callision or upset This imiked watranly applies anly to Yires used of passender Cars or hgnt Gucks ant
does not apoly to wres used on commercial vehicles or any vehicle used for commeicial, delivery, of fental purpoces
GENERAL PROVISIONS., LIMITATIONS AND EXCLUSIONS APPLICABLE TO ALL ABOYE WARRANTIES
This warranly cavers only e orignal purchaser and cannot he fransterred To oblain warranty service relum the tre or automobile v which the
service was perormed, within the appliceble hime pejiod, with the ssles recepl and this Service Waork Crder to any Fep Soys SuperCenter during
rormal businecs hours i there 15 3 defect in warkmanchip or matens) 1o ing e apnlcehle tme period we wil repaw of repace, al Gur option,
the patior service without charge Repairs will cammance within & commercially 1easonabile penod of bme affer you make the vehicle avaiable
for repar Tueés are subject fo he specilic warsnly movisions on [hs page Weiranty service = avalable al any Pep Boyr SuperSenter and we wil|
nal ho'wgt Of pay for warranty sevce perlormed al any alher facilty or siote
Disclaimers and Additional Exclusions
Ts warranly does not apply o service pedformed on or produc!s o parts installed i vehicles usec commercally, far racing or for off-road
purpases This waerranty will be yoid i he pars are modried allered, atwsed unregsonsbly uned, o damaged by accident negligence or
misuse This warranty excludes tarspariation expenses of a defectve product or pad to ¢ rom a Pep Boys SuperCenle:. compensation far
nconvemiance of 055 of use whie the service produc! or parl is beng replaced, Yhe coel of 8 reptal car, reimbursement for ime off werk, loss of
wcome, tgwing charges, lelephone calls property damage, jess of ryenue, iegal fees and costs, o ather consequential or Incjdental damages
Ths wacranty does not include aefund No amployes of Pep Baye 1k suthor28d 1o exlend o enlarge these Limited Warrantss LIABILITY UNDER
THIS WARRANTY 1S LIMITED TO THE RETAIL PRICE OF THE SERVICE, PRCDUCT OR PART AT THE TIME OF PURCHASE, ANI PEF BOYS AND THE
MANUFACTURER SHALL HAVE NOQ UIABILITY WHATSOEVER FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES THE LIMITED WBHRANTY ABOVE
1S THE ONLY EXPRESS WARRANTY MADE BY PEP BOYE WITH RECARD TO SUCH SERVICE, PRODUCT OR PART THE DURATION OF ANY WARRANT
IMPLIED By LAW, INCLUDING THE WARRANTIES GF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURMOSE IS LIMITED TO THE DURATION O
THIS EXPRESS WARRANTY THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEL OF ALL OTHCR REMEDIES SOME STATES CONOT ALLOW
LIMITATIONS ONHCW LONG AN IMPLIED HARFANTY LASTS OR THE EXCLUSION GR LIMITATION OF INCIDENTAL OR COMSEQUENTIAL DAMAGES
SO THE ABOVE LMITATIONS OR EXCLUS/ONS MAY NQT aPPLY TOQ YOU THIS WARRANTY GIVES YOU SPECIFIC LFGAL RIGHTS AND YOU MAY ALS
HAVE OTHER RIGHTS WHICH YARY FROM STATE TO STATE A buyer of this product nas the right la have This product serviced or repared Juring
the warta ity peind The warranty peirad will be extended b the number af whale days that the prduct hay teeoavtaf the boyei’s hands
for warranty (epaia * If a defect exisle within the warranly perod, the watianty will Aol expire untl he gefect has Leen fixed The warianty
verod will slso be extendad if the warranty repans have nol been performed du® 10 delays crused by crcumstances bevond e cont ol of the
- e b e sekeFas e s daelcar e neller of the feilira of e TPOAIrS wWithin




PEP GUARD SERVICE CONTRACT

Service Contract Administrater/Obligor:
Warrantech Consumer Product Services. Inc
PO Box 1189
Hediord. TXx 76095
Telephone: (800} 32/-8721

ONGRATULATIONS

su have just made a smart decision to protect yourself from future labor costs associated with your recent repair(s) by purchasing a Pep Boys
wor Extended Warraaly (the “Plan”) Please keep this document in 2 sale place glong with your proof of purchase received when you purchased
§ Plan This documen! will serve gs a valuable reference guide and will help you determine what 1= covered by e Plan

addwran In tha secunity offered by dealing with a leader in the industy, the obligatons assumed under the terms of this Plan are Tully Insured
i gn yneurance carrier rated "Excellent” by A M Best

RODUCT ELIGIBILITY, COVERAGE AND TERM

15 Plan covers the labor, up ta the amount shown on your Invoice, to repar or replace parts installed or services perdormed by Pep Boys as
dicated on your Invoice The labar coverage under this FPlan extends the lator for our imiled Waranty for Service lrom ouwr gtandard 3 or &
onths ta 12-months from the Plan purchase dete as shown on your receipt

nis Flan s anly vald on repars mede of service to parls associaled with the purchase of Ihe Plan and only up 1o the amount indicated undey

i Plan purchased Maximum lisbiity has been met under s Plan orce a claim hes been filed, Coverage anly apghes lo personal vehicles used
sn-commercially or to cther vehictes used in light commercial operations except as defined in ihe “Exclusions” section

repairs mede or services performed require spectfic mamienence. thatl maimenance must be performed and proof of maintenance as epplicable
wst be presented al fime of falure n order for the Flan to be valid

WPORTANT CONSUMER INFORMATION

his Plan covers only the onginal purchaser and cannot be fransferrec To obtain service under the Plan, return ihe aulemabite on which the
eryige was performed, within the applceble tme penod with the onginal Invalce and this Plan 1o any Pep Boys locaton dunng normal business
quis Coverage under the Plan 1s available only at any Pep Boys locebon, and will not be honared for repans or sewvice performed al any ather

acilily or stare
fwe fall o pay o) provide service on a claim wilhin 60 days afler progl of loss has been fited, you are entithed to make 8 witten ciam direcily
iganst the (nsurer. Wesco Insurance Company, 59 Meiden Lane New York, NY 10038 1-877-528-7878 Please enclose & copy of your onginal

nvoice and proof of Plan purchase For rasidanis of Me State of Washington, f we fadd to pay or provide service an & olami pou may make an

mmediate and dirac! claim o the insurer

This Plan & an agreement between the Adrinistratot/Sbhgor, Warranleeh Consumer Product Serwices, inc (WCPS), 2200 Highway 121, Bedford,

TX 768021, and you. he curchaser. However. If you aie a resident of Maine, Missouri or New Jersey,  this Plan is and agreement between the
Administrator/Obligar of this Plan, Pep Boys, and you, the purchaser ff you are a resident of Californie, This Plan 1s 8n agreement belween
he Administralor/Obligor of this Plan, Buller Financial Solutens, LLC ("Buller'), 1854-A Herdersanvilie Road, PMB 6, Asheville, NG 26803, and

you the purchaser Cusfomers having aueslions regarding coverage under this Plan should call the Adminystrator 8t 1-800-327-8721 This

document, including the lerms. conditions, imilations. exceplions and exclusions, and the Invoice for your labor coverage, constilutes, the entire
agreement and no represeniation, promise of conditions nol cantained hereir shall *noddy these Ilems, excepl as required by law

EXCLUSIONS

This Plan provides no caverage for any parls, any labor assocated with any parl thet is nol specdically listed on the Invoice for which coverage

undet this Plen was purchased, any ather services alher than the extended (aber s deseribed on your inveice, for any breakdown caused by

misuse abuse, negligence. ok of normal maintenance requirad hy the manufaciurer's mantenance schedule for your vehicie, or improper

Serviging of fepairs subsequent to purchase For any breakdown caused by studge build-up resulting from your fadure to perform recommended

maintenance services, or falure lo maintain proper levels of iutricants andfor coclants, or fallure fo protect your vehicle fram further damage

when a breakdown has occurred or (arlure o have your vehicle towed ta the service facifily when conlinued aperation may resull in further

damage, for any repar or replacement of any cavered part if & breakdown has not occurred, for any aiteratons made Ia your vehicle or

you are using or have used your vehicle in a manner nat recommended by the mandfaciurer (ncluding But not imited (o, the faure of any

custom or add-on pai, all frame or suspension modificetons, ift kils, any tre thal 1s not recommended by e onginal manutaciure; When

he respons(biily for the reporr (= covered by an insuanse pelicy, manufacturer and/or dealer customer essistance pragram, er any warranly

fram the manufactorer, suzh as exiendad drve tiain, mapr campane it af foll oserage wairanties (regand less af the remaining manufactumer’s
aafranty when yau purchased this oantracti, ara re pairer’'s guarantee! wailanty. 1 your vehicle is used far tawing funless yau: whick is eguipped
itk fantnncinstalied o fackary. authonized tow package) of 15 used ina commercial venture, and is classed as any kind of fruck, van or Wilily









