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The contact owns a 2015 Ford E::lc,ape. The contact stated. while drlvu1g app1ol(1mately )0 MPH. the 11ehic:le lost motive powl!r w,tn the engine revving. 
loudly pr tor to the veh,cle stalhng.ThP co:ntaq stated·thilt the transm',ss,on wammg light .... as 1Uum,nated The contact had the vehicle to..,ed to her 
residen1:ewl':tere it was oti~e-rved that afte1 shifting mto pa,k{P), the veh,c;le rolled forward. Thecontacr.))ad talten the vehicle to ,1 li:,(al deak>r wh..o 
d1agno<.Pd the veh'icle ;ind deter.mined that the-transmhs,on neede.d t-o be replaced The veh,clt-wa~ repaired. The contact latt'r re:;earchecJ onhne 
and retatetl the roll :1¥tay fa,lut e tu NH rSA Ciimpa,gn Number: 2.2V413000 (Power, Train). Additionally. thevPhtde had heguf1 I CHIN up when the 
accelerator 'Wa!> depr!'S!>ed how~ver, the vehicle fa•IE>Cl to respond Theveh,de had nor been taken back to the dedler lQ be d1i1g,nosed or Iepaired. 
The marnA<ltt..1rer t,.,d bei>n ,nmrmed of the failure. lhP failure mtlMge wa5 approximately 63,00). 
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Chli:?90 L 
P hbne (H· PhoM IWI 
Ptione (C Phone 0 th: 

I ~:a::~ak.e/Model.2015 FORD cSCAPE· -
VI~ 1FMCHQf:17 Fl--

Sutton Ford Auto 
21315 Central Ave 
~atte-son, IL f',0443 

Ph (708) 720-8000 J F&-x (708) 720·4298 

ww,A ,,;ut\on.auloteam.com 

AJRNIJmbe< 
Cus:tome_r Number -

, PO Number 
' AW1 Numb.er 

-----
\ S'eNice Wr1te:r 856.50 

Term.s & Conditions, 

Type of Sale Retail ------
Custom.er' 
Signatu~ 

Ucens.e Nu.rt1be1 Color· Orange 

Stock NJJmber' - MOeage-11\. 67288 
Tag t-:Jurr,t.Jcr 572 Mileage O.v, 6129'1 

~=====,:J=or1~·g-inai'est1m.iie ~f 7·""-5=0=-13,,,----..,,,.,..-. Ong1na1 Esnm,11e NOV 4 ?1 -=--- -
tnc.r·. Amt PersolJ Cont.. How Coot. Phone 

Failed D••cripU.on Part Numbf,r 
fl\/6Z6036A BRACKET ENGINE FRONT SiJPPORT 

4. Vehicle Corrce-m 
Replac~ wom left front stabtffzer hnk ·assy 

03 .. 
1 -- CorreotlonlAction Taken 
replace left front stab. link. recheck, o-k. 

Part Numb~r Fail.ea De■ctiptlon 

EJ725K4.84A LINK 

M1scellan,eous Charges and Deductions For AJ! Jobs 
Shop Supplies - · 
Ford Pass Rewards 

Sc,b Total Parts 
su0To1a1 Job # 3 

$ub Total Parts 
SubT't>tal Job # 4 

Con_t. lh 

44.5 

Wa~nly O,sc),im1,r .All i:oaJ'.ls a.,d 3¢oe-sscnes are sbld arid all 1~pa1r,s are pr<wl!lec! by-{lledealertt\,p ilS•lS 1'h~ d1>ale1gn,p fl~reoi 
e~J;Xei,sly, (11se1a,m 5 ,.i1t wM1;,t'l\1e, fl1Pfe·5.S!'f d•~cla,ms ali Wllff ,111~:s ~irrer,~ ·and 1rnJ;)l1ed, tncluoing 3/ly >11\pt~ worr-aoloJt~ of 
me1e11~r1lar!l'iry af.lCl fitnes~ 1"1 ;i parlicvlar purpose, .;m1 ne11~t a:ssumes nor aurooriies an~ otl\er per,,on to assume !Qt II any 1t.!O<lity in 

ct1,mecµon w-At, ll!e ~ale ·vi an~ p;rd~ -.woocessori~ or any repairs pjlrf(>ri~ PJ!rfO'ltled 10-tt» 11eh.lC)!! TIie on)I; w~o-al)t.e;; on p;Jt1S and 
accessories or ;epa,r,g 11.re ltlose v,,hlr.h may, be offered by !he manuf.iciure1 or tt,e or91ool pam ntslnbylor and only such tn$niJfac:turer or 
O!Stnt>o!or ~hail be 1,aDle ~01 perf9'rmance·under sueh war.rantie.s, customer st1ah not beselllttled. lo reccwer from lhe .dealership any 
coosequen13frta1t1a8~$. 1fa'rrtagM 10 properly. damages tor loss of u~e. toss 01 hme, toss of prom or· income, or &ny othJ!r mc'Joental 
i:Jama_ges 

Shps, Supply ·cos!I: We· haV,ft a'dde.d a chariie l!qtJJJI to 11.S'Sr. Of /NI •*1• 11/l- - ... ....,~ .. Qtli"!wli.t .• ,q;yt~IJ 
the total cost ofbbor aod par.ta not to ttl<_c .. d .$$9.911., to th« 
repai-r ordet- for $hop ,uppliea u$eo In connection with fbis 
repair. · · 

Invoice Numbe1 -Printed NOV 5 21 0 :,4 AM 

Copy# 

Date Opened. NOV 4 2t 

Date Notlfled NOV.!\ 21 

Date Oeh\<ered 

.Reason/Oescftpt'lo.o 

1 108.30 106 30 

T o.tal labor 
Total Parts 
T ot:al Sublet 
Misc Chrgs 
Car Rental 
Freight 
Deducttble 
Special Tax 
Haz Mat Ct,rg 
Sal.es Tax 

AMOUNT l:)UE 

7 

l08 30 
335 BO 

122 50 

26 51 
149 Qt 

65 01 
-322 40 

630.00 
l37.68 , 

0.00 
-257 :t9 

0.001 
0.00 
0 00 I 

0 00 
000 

14 93 

525.22 



. . 
Sutton Ford A1,to 

21315 Central Ave 
Matteson, IL 60443 

Ph (708) 720·8000 I fax (708t 720•4298 

www.suttonautoteam.com 

Pnone(W). ­
Phone 0th 

Year/Make/Model· 20 15 FORD ESCAPE 

VIN 1FMCUOF77 F~ 
License Numbi-r Color Orange 
Slocll Nurl"ber - Mileage In 67288 
Tag Number 572 Mlle.age Out 67291 

AJRNumbe,I 

Customer Number -
PO Number 

Auth Number 

Service Wdter 85650 

Terms & Condlt lons . 

Type of Sale. Reta11 

Cu~tomer 
Signature 

.,.,,..,,...,,=,=== ====-----
0-iig jna! Est!mate,S- 175 c;o 0 figir,a.l E.s llrnate ·NOV ~ 21 

Page 

- , .. 
p·rmted NOV 5 2, 9 :14 AM 

Copy# 

Dale Opened NOV 4 2 1 

Date NQtifie.d NOV~ 21 

Date De11vered 

Time P&rson Cont. How.Cont Phone Con.t, 8y Reason/Description 

Description 

1. Vehicle Concern 
States the tramnis~ion lamp came and the car will not crank to start, advise 

07 -
1 - Correction/Action Taken 

verified concern. found dash says vehicle is in reverse and shift.er moves 
too easily. raise hood and inspect- found shifter cale bushing is worn 
out. replace bushing and install cap. adjust cable and recheck, vehicle 
starts and runs normal. om- 67291 

Part Numb.etr 
DG9Z7KsA0A 
DG9l7S004A 

Failed Oesctiptlon 

2. Vehicle Concern 

BUSHING 
CAP 

PERFORM MUL Tl POINT INPSCTION 
O99P • 
1 - Correction/Action Tai,.en 

perform mpi 

3. Vehicle Cont:errt 
Replace worn front engine mount 

20-
1 - Co,roction/Act,-on Taken 

replace worn front engine mount. recheck. ok. 

Sub Total Parts 
Sut:>Total Job# r 

Sub Total Parts 
Sub Total Job# 2 

Ext Grand 

1 
QtyOrd Qty Del Price Total Total 

445 445 

1 1 
1 1 

445 

445 

------ - - -

1 36 
1 49 

1.38 
1 49 

280 00 

2.87 

282 87 

0.00 
000 
0 00 

227 50 



Sutton Ford Auto 
21315 Central Ave 
Matteson, IL 60443 

Ph (708) 720-l:J'O00 I Fax (705) 720-4296 

www .suttonautoteam.com 

Phone(W)_ 

PhOne 0th; 

Year/Make/Model· 2015 FORD ESCAPE 

VIN: 1 FMCU0F77 F~ 
License Number· 

Stock Number -
Tag Number 105 

Color: Orange 
Mileage In 81032 

Mileage Out: 0 

NR Number 

Customer Number; -
PO Number: 

Auth Number· 

Service Writer· 86962 

Terms & Condifions: 

Type of Sa!e Retail 

Customer 
Signa.ture 

Invoice Number 

Page 
1 

' Printed'~ '24 AM 

Copy# 1 

Dale Opened 11/16122 

Date NoUf•ed 

Date Delivered 

~----=== ========= = ==========;,,=== = ==~~~~-~:--- - - ~-
Or!ginal Estirnate:S 0,00 Original Estimate·! 1/16/22 

Iner. Amt New Aml Date Time Person Cont. How Cont. Phone 

Oes.criptJon 

1. Vehicle Concern 
RECALLS - 2:2s43 Transmission Shirter Cable Bushing 

35 -
1 - Correction/Action 1aken 
recall 2s43 

Part Number 
KV6Z7K340A 
OG9Z7S004A 

Failed Oesc, iption 
BUSHING 
CAP 

1 
2. Vehicle Concern 

Please check for low tire light on and advise 
TL • 
1 - Correction/Action raken 
All tires at 28PSI. Set to factory pressures 

, 3. Vehicle Concern 
PERFO~M EXPRESS QUICK LANE VEHICLE CHECK UP 
-Visually inspect several area'.s of vehicle. 
-Report any issues found during inspection 
-8 rake pads inspected only when wheels are removed 

Q99PX-
1 - Con-ection/Actton raken 

Sub TCi~I Parts 
Sub Total Job :JI 1 

Sub Total Parts 
Sub T olal Job # 2 

Sub Total Parts 

Cont. Sy Reason/Description 

QtyOrd Qty Del Price 

85970 

1 1 
1 1 

85970 

85970 

Ext 
Tot.ii 

Grand 
Total 

0.00 

Warranty 
Warranty 

Qj)O 
0 00 
0 00 

0.00 
0.00 



Sutton Ford Auto 

21315 Central Ave 
Matteson, IL 60443 

Ph {708) 720·8000 I Fax (708) 720-42518 

www.s.uttonaut.oteam.com 

Phone(W)­
Phone 0th: 

Year/Make/Model: 2015 FORD ESCAPE 

VtN 1FMCU0F77 F~ 
License Number· Color: Orange 

Stock Number: - Mileage In: 8103.2 
Tag Number 105 Mileage Out; 0 

NRNumber 

Customer Number' -
PO Number 

Auth Numbef' 

Service Writer 85962 

Terms II, Condlllons: 

Type of Sale: Retail 

Customer 
Signature 

Ong,naf""E=s~t,m=. =a1=e=;s~o=o"'os======""o=ri=g=1n=a=1 E""-:S=r=1m=a=1e=:=1=11.,.1~6""i22'°'==~ 

Iner. Amt New Amt Date Time Person Cont How Cont. Phone Cont. By 

lnvo,ce Number -
Page 

2 

Printed NOV 16 22 10.24 AM 
Copy ft 

Date Opened: 11/16/22 

Dare Notified 

Dare Delivered 

Reason/Description 

I 
Description 

QtyOrd Qty D.el Price 
E•t 

Total 
Grandn 

Total 

Sub Total Job# 3 

Miscellaneous Charges afld Deductions For All Jobs 

Wamaoty 01Sclaimer• .All parts .and accessories are sold aod all repairs are provided by the dealership as-is The dealership hereby 
expressly d isclaims all .....arranties, expressly discla11T1s all warranties, elt.press and implied, including any Implied warran~es of 
merchantabihl)" and f1111e.ss for a panicular purpose. and neliher assumes nor a11thorlzes any olhe.r person to assume for 11 any llatJiliiy In 
conner.lion wilh the sale of any parts or accessoMes or any repa,rs perforrs perlomied lo the 'veh,cle. The on1y warranties on parts and 
a,ccessories or repairs are those which may be offered by the manvfaciu1er or lhe onginal parts dfslributor and only such manufacturer or 
disllitlutor sl1at1 be hable for per-fom1ance uncre, such warranbes, customer shall nOI oo eolllled to recover from lhe de,11en;hip any 
consequenli!I damages, oamages to property, damages for loM of u~e. loss of time loss f:I profit or income. or any other incii:tental 
damages. 

Shop SllPPl.11 COSI$: We have added a Chlll'llt equal to 8,f;% of All pe'•lS dt• """" u111 . ... 011,.rw,.e 11 ,cJ,cat,;s] 
the tot.II coat of labor and part, not to exeaed $59.11'.9, to lhe 
repair order for shop supplies u,ed In c;onnec.tloo with this 
reP1 lr, 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

0.00 

0.00 1 

0.00' 
0.00 
0.00 
0.00 
0.00 
0.00 
000 
0.00 
0.00 

0.00 1 



Invoice - Customer Copy ~ Page 

CICERO 

250•1 S ClCERO AYE 
250· S CICERO I\ VE 
CICERO IL 6080.t 
( 708) 656-1160 

1 

Serv1.f:e. Manager· ISR-AE.LSAl'i:GHez 

If you have any que:stions, 

TRACKlNO· 10 11 • 

., . ..,. 
<\"!Jlfru• 

c,1y 

St.at• 
z.,~ 
t-4c,,_<?.,,ona 

Coni.e1 f'hl)j\~ 

.(,)r cc:incerns, please ::;;i(I 

'l•il' 
M'.:1.11•. 
Mi,hl 

En(ilr>• 

V!+'Ho 

l'l<'.•n~•,.., 
uo~e•'" Otait 

C<>Jor 

(70f) 835-1551 

i;n~O 

E:0~3"€ 

V6-2.110 2 7L Of,>h: 

5t.Ql-tt,lfl C'ha(g.os n., , ,,. ,., 11., I\., 1,~r.,\u.,1l,, 1 .. ,,,.,.1, I,~•~•"'~ _f\..,'r 

11 ~, ~a.. ....... , • • ' " · - , ....,.. • • lo .. , .~--..., ! H ,11.,1' , , ~11'".!l 'M-• f'"'"·· -... J. ,+. ,! ,\.l,.. 'v'• 

0820 

D-• r• 

Enhlf•U By 

hn.'t• Jn 

Oa10.ff ,,r;o P<om,sed 

Old, Piut,s, A...tu,n•d 

\I• ' "" • ►••j,. li l't, j ) l ... l t •-.,1• 1,..ljit,i:tJ,s. ♦ ~,1• 1• 4•tl•1 • l\ •--liNl ' ,...II 1•i!JM ~ lyh lt'\ 1 "., 4t/11➔ 0 .. ,t-.•~ • •t•t \I ,.._, ~1 ~ljH • •1o I •1 ~ 1 /1,1 1._>\ l. ,; i:,. 

' It Ill I• ~ .. t.~UW \1 f~, I ') •tU ! 4#-fl f W t l «~f',-,~j ..... •}M' i -..,!r, 14\1,, ~ •t.,A.~l,'-f'Vn•· fj~ •, ,H1._...,~l,lt~'l.firN'lt! ,Jlf, ""'' ~"" • •--J ""'9'\t~ tht~• ~ IC, '- 1t-,flb. M ! i x.. 
I )C,.,_,., _...,.,, ttllt••f• ,.., .. ,,,n, N·.r,.tM•~~. ,. 4N 1•Mt,;tN•\ '.!1.N, ll•t•,~~':ffJ ~l(f/1,j'(tl 1.._•• 

351 ~ 

------ --1 

ai.r-y~ ~-~!:, 

Gl>'>C'ICl/. n 
OQ~t. 4, 

~0?0.07-''5 17 tf ~-· 
0-1> 

V<lU ace emitle11 to a price t•sti111oite for the repairs _you nave authon . .ze<l .. ·rhc l~pau price (ll,,y be less tl\d.J). 
the cs1-ime1.te, t111t l!(ill nor t'>t<"eeo Ill <1riy puce 'ltm1h:tl e§tima; ,, or 121 any parts ,;1n<! li!t>or t'Stlmat., by mo~e 
tlMit 10\. A<1<1tt1Gnal rc-puirs rriay n.it be pcrfnrmea ,.,d ,ht,ut your 1;ons<>nt. You ITldY . .,,uve you-r oght to a wrt.tteJi 
!"'fit imate und require t.har you be n-ot.H1>1•11 it the pt.ice C'X(l<':ects Ml ri.mount you tuwe sp.t>c-iLr.etl. 

'tou roti,y waJVe y-our 119111 !o JrJ es1 i.m,H!• w1dc11 qivf:'S th1• rep.an slwp lh"' dqht to set 11w pr_ir•e wittim,t yt•lH 

perrnissio1!'. 

Vou1 signa~ un• -...i l] .u1ci1<·.it t' yc•u:r se:lf'<'t 1on 

11.11 1 re(JlJt-st' J1JJ estiJM,LI! u, w1 it trig JJetoH• you L~"HU 1~pa-u.s. 

Styuc1ture: _ 

h.H PJP.ase pcoc-eed .:.1th 1~pa1rs but call me .t'ot" .:ipptiWal betore t·ont inuing ll U l t! price ~X'r-eects $. 

Si4nature: __ 

(c-> I <10 no1 wunl drt e ll~ 111,c:11 t• ancl you 111<.1y set l 11~ pt JC'!:! of repajn; 

Slqnaturit'z 

•rlus e~' t1malP(! Price for a11U.1orii.ed rep-aics will l.>e honored if t.ht' rrtoto:r v:~hic-lE" is delivt!tt>cl to the fl:11:llity 
..., ll t1 rn the t' ~,111• pe ri_od a,r, ePd t 9 hy the conslJJT'e ,· 4nC1 mo.t c,t u•pc1 u lac :i1 i l y 

YOU ARE ENTITLED BY LAW TO THE RETURN 0.F ALL PARTS REPLACED ., EXCEPT 
THOSE WHICH ARE TOO HEAVY OR LARGE, AND THOSE REQUIRED TO BE SENT 
BACK TO THE MANUFACTURER OR DISTRIBUTOR. BECAUSE OF WARRANTY WORK OR 
AN EXCHANGE AGREEMENT. YOU ARE ENTITLED TO INSPECT THE PARTS WHICH 
CAN NOT BE RETtJR-?qED TO YOU. 
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Package SubTotat: 11.99 

l8 COMPL1"'4El>'TAR,· IIEHIClE IN5PECTJ<:>, N 

20 pe,-,t dt~C.'.>unt ~• G nt( • 

Lil 2:xi, R•.(llC)vQ & R~l)lace Allef!lf!O• An•rnbl~ N' 

POSTTENOE'-

PN 10.:J06 A.Jtemaror N 

P.OSTTENClER 

LJFETll,tE LIUrTEO WARRAHTV 

PN 11• Bell•'\ N 

POSrt:E,.OtiR 

11! L Yl"T" RtOE J:~ CUST01,1$:R N 

Ol Q690!6'3 PEPt;uARO ltt.ltll:D E.lOENOEO LABOR WARIUNIN 

P.OSTTENOER 

OT Shop FM 

POST1EN.CER 

Parts: 465.52 Labor: 361.64 

Tender Date : 
POS Trans#: 

Tender Register: 
Tender Cashier: 

General Comments 

07/16/2020 
70825 

103 
470127 

N 

Other: 

OSC.-.Rr; 

O~ARO 12(; 00 

OGC\P(; 

26.25 Tax: .52.87 

Tender Time: 

Store: 
Tender Till #: 

Custcmer Declined: $79.25 x 1 9690163 PEPGUARD LIMITED EXTENDED LABOR WARRANTY 

Code Descriptions 
N·New 
•:Covered by PepGuard Extended Labor Warranty 

Invoice History 
REVISION• CONTACT AWOUHT 

-- -PRO.ST Af.T S"'AA~ING,ICHARt'",lt,1, SVSTEW TEST 

••v• ,oe6 av 2020-07-l6 H:20:27 

~vrhon2e 10J06 A~~malor .Q12,6!i! 

aulh<>nze Uo' Ba"8r, 20800 

aW1onM z:>02 Rl!ll'l)(We t. 1'191)1;,c;• Alliemato, A$Hf!lt' '( 4~~ 

••v• - 000 2020-0MS 11.35..$3 

OP 

OP 

000 000 

<ll!i! ,;>0 ;!t96S 

·116.54 

41269 ,l0i52 

·•0311 

201100 ,~oo 
-6200 

000 (I ()0 

1'925 1)00 

-n~ 
l5 ()0 262~ 

-6 T5 

Tot.al : 906 ,28 

5:21 PM 

0820 
103 

4>2,119 

20!100 

468 .-0 
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....... -Addr••• 
Chy: GN.caao 
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I 

CICERO 

2501 S CICERO AVE 

2501 S CICERO.AVE 

CICERO IL 00804 

(706) 656-1160 

If you have any quesuons 
or concerns. please call: 

(708) 335.9551 

v .. a, Xl1!, ..... ~OAD 
.... <1.1 EDGE 

I SloRilO d 

0820 

Datt : 
Emer•d ey: 

Ttmet" 

TRACKING IOI • 

-
2020,-01.•e 

GAACIH.11O 

09 Y., Al 

Sto,10 IL Enght•, v&-2100 -z 11. ~c Q•1-1Tt;.,,. Pf'Ciml•e<1 20~-ot.lC II JI! <Ill 

lip - 1/;nNo· C.d Part, Retum•d no 

l._._l'r,o~ - LJc+nt• N-o 

Co.rit.act Pt,o n• ~Jl•,ao'• I~ I Oul ' 12s,a, I 123:131 
co•or: 

$f.Qn&• CJl,4(Q,4• .,,,... ~---·••-~M lf'O•.r.i t----• 
........ 11'9 .... .___ ........ .;: .. .....-\~~-·~ 

·~~,.-tJl(tl'I' YO~t1',£.·~~'fltt~(IIIIO"II -.:J:'1'1)r'I.., "• ~titllftlit,trUHGJ•·~· ro~M ~RJFj~o:;¥11.V'f"C'TI~ , ..... ,~ ,., ... 
I• ,,111 I 1,c~""'"" -"111 .,,.-ttQltUJfflB)■M'ESTIM,6U l lJIO.JWDM'l ...... lM.t.$,itallcP\.•t..ilLa.O..-... .,.. IT.CJ\~Rfi.i(fl"f\(85011~ -« 10-nr ~ •CU-UfJTl r ~•t"' :X l lf4"._..,.Qfai&o\'tftf.~•M.FIEPli0$'F.....nlCl'Mllltlt!'t~.m-~~JMt ••~--

ln!Uel En.mate Pa,u S- LAl,oo• I TOC~ 1 C.te and 1 ,l'J'1& 

•e~ ~2 :,Cl 154 II062!! 2020.01.,e 01,3541 

. ron myers. below is the manufacturer recommended maintenance for your venicle. Please 
review and let us know if you are interested in any of the services. 

,~ - -

' 2015 FORD EDGE V6-2700 2.7L DOHC Mileage: 123231 
-

MILEAGE 
SERVTGE: 10000'0 120000 140000 
REPLACE SPARK PLUGS X X 
REPLACE ENGINE COOLANT X 
Re.PLACE CABIN AIR FILTER X X X 
REPLACE AUTOMA'.TIC TRANSAXLE FLUID· X 
REPLACE. AIR CLEANER ElEMENT X 
INSPECT ACCESSORY DRIVE BELT X 

Disclaimer: The manuracturer recommended maintenance schedule provided above is ror vehicles operatecl under 
, Severe conditio11s. Se!.'ere conditions genetally include - frequent short tnps and/or stop & go driving, dusty 

conditions, extensive idling, trailer towing, off road or desert driving and sustained high speeds 

TIME I INDl'CA TOR LIGHiS 
tlME 

LlJBRICATE DOOR HINGES 8, LOCKS (every 6 MONTHS) 
INSPECT/LUBRICA'l'E DOOR RUBBER WEATHERSTRIPS (every 6 
MONTHS} 

-
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CICERO 

2501 S CICERO AVE 

2501 S CICERO AVE 

CICERQ IL 60804 

(708) 666 1 T60 

Service Ma11agtt1: l~RAELSANCHEZ 

If you have any questions 
or concerns. please call 

(708) 835•955 t 

Y♦.ir 

~id• 

~ocr•t 

Engine 

Vtn No,. 

l ie•"'-'- No 

Mitea9• In f OuL 

C-otor. 

2Ut5 
ic1,~ TFh..a,t;t­

e~•~t.PE 

.:, 468 :t Sl l)Q,-; 

1 i:-vr • .J(lf nFwl 
'9N• •oi,.~ 

S tor;ao• Cti:ug8$ . ""l'r .,,. ,,-11u 1 ......... . .. . ... , h .... , ....... 1 · - ---- ,h, 
...i,.1..,1~J .1t !•~•~..-.. •, ''°I~- 1 u, • c<a•1t11111,h , r,,,. ,..,,.,u )'i'·•• M,lr►►,1',• 

TRACKING 10# • 

0820 

Oate 
En1•,•1J By 
Tlm-& II'\ 

o.t.tT,mo P 10M1soQ 

Customer Waiting 

r,r ;."':t )':' 
:!{,;>}.fl~.(/.-, :!t ,!U J,' 

t • ..,. •c• ••~¥• h-J"N-!• •u• I ..,.,_, ,,,._1 ••'41n l ••~ M, '"~"II , ,..,,111 k\'N-11• 1uAr .,.,,,1$•qtld t.•!,, fJM~ ,,.~ .. e, ,.r,,•~ 11 ,._..,,JI,~ ., ... .._ ... 11,41 1(4C ,,.,....~ lll"I .. , ., l•NAN.t h• 1,, """" 11 ,1. •I'• , """ " x 
ou• ... l· • U•,,.N •V•• Jl'IN U• 101'1" ,,._t•J.11~-1••1 • ••V1.·~• .. 1•:..1t1• •~r•c-.-~""'~"••t"""-'n"'h~,, 

rro1,al Erlmat& ;,at,orS 

0 00 000 

You aze ent.itlel1 to ct prjc-e <•stimc1te for the repairs you have c.1uth0ni:e<1. Tile 1epair p.ric-e may be le!';s than 
the estimate, t,ut will not e.xreec! (1) any pr.ice Umit<:'d est:imate or j2) any parts ant1 lahor estimate by nure 
than 101. A<l(liti.onal repairs may not~ performed without. your coni.ent. You may waive your right too w1itten 
estimate and require that you be notified if the price excPeds an amount you have specified. 

You may waive your right to an estimate 111J1icll giv\:S the repair shop the right to .set th(• pric-e ,.,ithout yo111 
pC>rmlSSlOO. 

Y0\11' signature 1,till indicdte your select1<>n 

<aJ I n•quest an estimau• jn writ 109 befOlP you begin 1epairs. 

Signature: 

lh) PleaHP procep('I wlth repairs but call me for approval b<>for,;, c-ontinuing it the price t•xce,.c1s ~ 

Sjgnature: __________________ _ 

! c) I t10 not want an est imat P ani1 you rMy set the pric<• of repairs 

signature: _________________ _ 

oatP: Time: 
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N 

Package SubTola1 ; 0.00 -----------------------------•.,~-• .._ •~ •I --••' ""....,,_ .. 11,-1,........., •• 
:CJ•tiLl► 'f~; ~R-.,. Vf"11CLE. ••JS~~t CIN 

: .. _1S7<..Mf: ~ ,'t C~ t-' t ~f?Fft 1 r~ f C .. . :,1-"~J.!: 
; -_., IM.,ONV•1'If~r,E ON P'lE vI0t1S WOfi~ 

' I St"'O:t r.,. 
O(~ f TfNt~~ 

Parts: 0.00 Labor: 0.00 

Tender Date : 

POS Trans#~ 
Tender Register· 

Tender Cashier~ 

General Comments 

22V413 

09/09/2022 

9084 1 
103 
493582 

Other : 0 .00 Tax.: o.oo 

Tender T1rr1e ; 

Store : 

render Till #. 

Total : 0.00 

9 :31 AM 

0820 

103 

,, 

Campaign Description ON YOUR Vf:HICLE IT MAY BE POS!->1BLE rHE TRANSMISSIOI\ SHFTE~ CABL l 8USt-,ING 1$ OAMA3EC' 0'1 
MiSStfllG 

Sta LU $ Reme<.JyNol YetAva1tahle 

Remeov FORD MO 

iOR COMFANY IS WORKING CLOSELY Wlfli ITS SUPPUERSTO PROJJCE PARTS FOR l'HIS REPAtR ,Nr lE:. N PA~ TS BECOM~ 
A\/AILA6LE FORD MOTOR COMPANY Will NOTIFY YOU VIA MA,L TO SCHEDULI~ A SERVI Ct APPOINTMENT WITH YOUR OF AU:R 
REPl\1~S TO 8£ CO MPLETED FREE OF CHARGE PART 

SANO l ABOR PARTS ARE ANTICIPATED TO cl[ AV All ABLE 4TH OTR 2022 

NARNING We may t1a11e ie,nc·ved your wheel(SI dur,ng th,s service Ne rei;ommend you --eiurn aftt:; :?5 mrle1-o to 11c,ve your .vhee:s 
retorquod Pfeose ro1urn to any rep Soys locatton (01 comp,1rn 
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- O 00 - , 1)0 

- 97 3\ - ~& 53 40 -• ·,1 .:9~ .J £•~· 

ie,:'': J! O'• 

: no < (" 

'l ~· 'i· -M iJ 

~ ~o {J(i', 

n ~" -0◊0 

., Q CG ( ,;,;, 

a Ov .,oo 

Service Information 

TIRE ROTATON 

't,r• ~fJ O•ptht,&P,••'-""•Aotlit•♦"oit Rotat•on Tut O•pth t.f' 



LIMITED WARRANTtES 
Th,r. l 1n11!eo Warranty is between War1an101 f the Pep Soys Manny Moe and Jae._ 3111 We-st At eghe"v Avenue Ph,ladelph1a PA 1~•1'.?2 1 and You 
I Cus:omer as 1nc1,c;a_ted ap the '<ever i;e sJde of th,s page ) 

INSTALLED PARTS LIMITED WARRANTY 
t-.l ,-,s1a11e·,;1 pa,t~ .oic:i.pl for tho~e ,dcnr1foed b~iow a ,_, E.,;~t;Jded. -,:e covered by !ne Installed Parts L1m1t~c W3rran>y 
' p·ep Ooy:, will replace _the pa•\-. at no <:harge to the ~uslorn,.,., if ,t fa!I:' v11'hrr lhf- lo,1ger of h r ;,y month~ o, C: (i(l~ m ile~ ·1,1h,chever c,;;n ,e$ r,q,1 

fmm the d~ti? rJf ~e!NID:! ,Jr 1111 t"7! 11"14nufaoU1(!r i wa11.an1YIJ!:rJJd 
• Pep 8oy·1.- w ill •n:.lall ihc repta.:ement µart a l no charge to lhe customer ,I the original perl fails wtth,n s:x months or E 000 m•les whichever 
come, r, rst1 from tne date of s1::v1ce 
PARTS EXCLUDED FROM THE INSTALLED PARTS Ll.~ITED WARRANTY 
• Batteries • Ahonment~/Sh1m !',/Camber K its 
' Tires ' Bulbs ; W ,ndi;h,eld W,pe, Olade$ 
' 81ake Pads and Shoes • t11gt, Pe!1ormance and R.ac1n9 E.iL11pme11l 
• Flu1cls a 11a f iller~ • Customer $1.,ppl,ed Parts (lncJuc,ng Pa,h Purc.hast~d at Pep Soys Par!s C<XJnter \ 

LIMITED WA~RANTY FOR SERVICE ANO PARTS NOT COVERED BY OTHER SPECIFIC WARRANTIES 
t lnies s. d1ffe,er;! ,.,a,<an!y terms arc pwv,de.d e•sewhere on this Work ()1derllnyo1ce, the automotlve services and parts on this Ser~1c1e Worf. 
O•der are war•anled for 90 days or 3 ~U0 re,ie :!; wh1che11e oceurs fir ~t 1-rno"lh v,heet al,onmen! rs warranted to be free f1orn all Llefo1,l s 1n 
wo11\ma115h1p and material for 90 days o, 3,000 m!le&, w hrcho ,e, occur:, ftrs t 1-,~a, w het!! alignment 1!, warranted to be free from ail defec!s 1n 
wo,kman~h1p a1~d material fo, 12 months o• 12,000 miles, wh:chever occ,.,rs f11sl ~-:)'ear wheel alignment 1s Na••a11ted !c be free f•om all de;ect. 
,r1 work.mansh1p and matenal for 36 rno11th~ or 3fi.(!00 miles wt-i,chever occurr, firr,t L1fet1me wt-eel a/1gnrnen! 1r. wa,ranted le, t,e free 1>om arl 
cef&I!, " ~ w o•~mar,sh•p and mat~nal for a 5 long ,u yov own tbe vet,,cle Wheel 13alanc,ng 1s warranted lo tre 1ree from all c1efects ,11 workmani.h1p 
and matenal ' or 90 oay& 0 1 J 000 m le!;, wh1ct,e11e1 occu, $ fi••st Ufehme Whee Aal&nc,ng •~ war(anted lo be free ',om al defects ,n workman sh,,, 
ar,d 111a1e11af for a'.'.l tong as you own th!°' tire Battery .Ant•-Conot.1on P•otcct1on S e11m:e s warr an(e(J lo t,e free f1 om all aefeC!s Ir • wo(lo.mansh10 
;,ind rnaterrat for the spec'lfied Me cf the battery If lhe service or parts m~ covernd by ano1hcl wn tlen warte'ltY of longer d L,rat1c.n ne t s.tated er 
th,s P"9" the longer warrnntv . e , c1ud,ng labor will apply 
LIMITED WARRANTY FOR BRAKE SERVICE 
The brA~e ·shoe::. o• d1sc pads w,11 be fr AA from all oefects ,., NOtlo.Man,:.h1p and rr,ate11al and 1111!1 be 1eo1aced 1f lhey shoulC wear 0 1.11 11nder nor11a1 
" ""•Cornmercral p;Jtseng/Jt c;a, use dur1n9 the oenc;d set for th on a prtsv1ous p.age of t~m; Sorvrce Worf,. Order The •n stat ~ •ion of rer,l ;\Cernenf 
b•al..'!: shoes or ~he paos wrll b!> cione at no charge for labor during the pefiod s&I' forth Orl a prevt0U!, page of lhr!l Service Work 0 1de1 Tn1s 
warr;int y □oes not ~over the co$t cf aao111onal bral,e par,~ t ucn as roto•s 01 cahr,ers. or the 1aoor 10 res-to•e the b·al..e svr.1cm to a ~.Me ard 
proper ope1alion I! suc;n co~tt\ are. r'equ11E:d ard a,e nol au tr,o,ri,ed by you , we v. UI futrush yOu a r<.:ol!lr"emert s,;t of un,nd aJted nor, warrant"tl 
brake shoe:,. or d•sc paos 
LIMITED WARR.ANTY FOR PASSENGER CAR ANO LIGHT TRUCK TIRES 
tach pa!.senge• car tire .,in(l l,gtit t,uc;.I, hre porchasEtd from u s ;:ind 1dcr hf1ed on the reverse 51de of tt,,s Service Work Orde1 ts wan anteo a!'> 
follows l The Fil&t .90 Day:, We wlll 1eplace , at 110 charge 10 you any par,senger c,r 1,ght 1,uo. tir-e wh,r-h p,ov O? s de.fechvr. 1n "'1ater:al or 
workn,anst.up '2 Aller 90 Days: a. Defect!'> u, Maler,al anc:1 W" r".man-.hlp Shoulo the t.re prove to be defecl1J1e ,n material 61 ,.,orlsmarsnrp, we 
w 1li Ill o:ir optro,• a~d subJecl to proraled adjuslrnenl. either replace \he lire or give you a refund b Troad Wearout f-'or lho m,:eage ,nd1cated 
on the front o' tt,,:, lorP1 should the 1,eaa "'ear out ( 2132.nd:; of an rnch or leS5 of tread rema lnu1g). we will al otJr opl101, .and subjeci to proral<:'Ci 
adJust.01en1 either replace ihe lite or give you a refund .Al prorated -,,:1,uslment~ a,e ba:;e<.J upor the t'1.111ent ;,elitng pr,ce of the reptactoment 111 .. 
1nclud1119 appltcable i.ales ta>< Prora!e(l adiustmcnl~ pertomrt:d in connection w1lh the warranty a9a1ns1 defec!.s ,r, mate .. al i'lnd wor~.mans.t,1p 
w 1i1 t,.; ,: .il·culated lo 91ve you futl tree.lit lor the rerna1ning u5able tread 011 the bre The amount of credit or refund to you w111 be deler"111ned by 
~ul111>!tmg the ,sotlmg PIICf:! a! the rept11ceM ent tire by the percenlage o' the us«ule tr"ad 1einaining on the 1,,e U !lable trcao rs the or;grnat r1t11rt 
depth les::. 2l32na.s of an •flcll Proraleo aelj ustme'1tS performed rn co,w ect.ion Wrlh 1ne w~iranty aga1n!.t Ire.ad wear out will be calculated to g111~ 
'fOU full cced,t for any warranted mileage which you did nol 1,;c;e1ve Thfr amo:..nt of the c,,:,i, tor refund to /,Ju wrtl be oe1e1 m,ned b \' mul!•ptv111g 
1he si:11,ng pnce or the reo/oce,nent trro by the percentage o f warranlttd mileage. r;o1 run on the hre 11 a tire 1s un11v.l1la::ile or h•~.conlh\t/~ we 
ter,erve tr>e 11ghl to s ubstitute a ttre o f eq,;al or bel!er qualriv 
Exel us.ions 
This 111111ted wananty Cloes no! apply to tires -.....orn ot damaged du!:! le, ,;;,r fa1lu,e:!i caused by ,,, improp!:::' moun,t 119 Of 1nfla1,o,1 tu) m $i!lrgnr11ent 
or tire.1wheet e~SP.'l'lbly rrribalar,ce. (in/ l<Tiproper vehicle mt11f1tenance ( 111 J abui;e or neglecl. ( v) 1nipro~er s•ze or r11r width f ~,, ,:anriah:om , ( v., l f.,., 
l vu,) off highway Ul'>e ( ix) ,aong or (Y) colllsron or upset Thrs l1m1ted warranty applies only to t,res uGed on pat.Genger car t; 01 hght trucks anci 
ooes 110\ apoty l .o tlr~ usetl o n co l'1"merc1al ,eh1c.les or an"( veh;c ,e used for commerc,al delivery or rentar put poses . 
GENERAL PROVISIONS, LIMITATIONS ANO EXCLUSIONS APPLICABLE TO ALL ABOVE WARRANTIES 
This warraJ'l.ty co11e1s only the or191nal purchase, a11C1canoot be tran~lerred To obl&,n warra11fy ser111ce retu•n the 111e or aufomob,te en M11ch 1h,, 
service v,a5 pe➔o,IT'ed , w11h1n the auphcable lime period w•th the sales receipt and th,t &erv1ce Work Orde1 to any Pep Boys Supc,Ce11ter dur111;i 
,.,o,rr.a1 ous.ness. houts. II tht:t'e is a e1efec1 in .,..·orKrl"ansh1p er rr>ate113I during the applicable time p1i110<'! we will repa!r or replace , al o~u optton 
the part or se·'v ice without c:ha'ge Re,pa11 s w,11 cu•11me11ce w1lhirr a co"'rrerc,alty •easonabt,:, perioa o• (1rne afler ycu rY,akf' the 11eh1i;;le ava1lable 
for repair Ttres are 51.ibJecl lo the sp~1fic warrarity -pro111,1ons on 1h,:; r,age W"lrrar,ty ;;er·.1c,. ,s. .av ,;1,l:,t,te s, a"'~· Pep Oov, $11,.e Ce; rlter anP w>: w ,l 
1•ot +.01,or or oay for warranty se,111ce performed at at1y other fac1lrty or :,tore 
Oiscla,mers and Additio11al Exclusions 
Th1s wa11ar,ty <1c:;es not apply to ;;e•vicc pe,fo•TY>~d on or proor.,cll:o ~• pans ,n~talie<1 11" Vehicle. user1 c0mMerc,arl y ro, ra,.,ng or fo1 off.road 
purpo~es This wal'tanty w•II l.,t\ vo,d If the parts are modified alte•ed. abused t.1nreasonab1y used. n, oa.,.,aged b y accide•1t , n::ghgence or 
m,:rnse Thts war ra r1ty exclu<ies trari~pri1tal1on expenses of a defec!rvci proouc;t or patt 10 01 frorn " Pep Boys SuperCenter ~ornpeu:;alron fo1 
inc.onvemenc,;, o• ,o~s of u&e while the ~er111ce J,•oducl or par! rs be1hg replacei:l, the cost of a rental c.rr ,eirnbursement fo, lime oil wor~ .. loc;c, ol 
,ncorne lowing cha,ges, te l,:,phone calls p:ooe,ty da....,age loss of '""ven_.e, legal fee:; a,,d c,osts or ether :;:on:.eq1.,ent1.il 01 ·nc,dental darnage~ 
Th,s w,m:ant¥ /Joes not include a rt>tund No efY'l)royee of Pc:p Soy:; 1:; aulhorize,l' to e11teriO o< enlari,e these L ,m1ted Warr;.nttes LtAB/LiTY IJN OER 
Tr-JIS WARRAN r y 15 LIMITED TO Tl It RETf, JL PRICE OF Tl-iE. SER VICE, PRODUCT QR PART A,T THE TIME OF P•.,iRCl-iASE AND P [ P 8OY$ C..!\D 1·i,..t: 
MANUF'1CTURE;P. St/ALL HAVE NO UABtUTY WHATSOEVER FOR ANY CONSEOUENTIAL OR INCIDENTAL DAMAGES , THC LIMITl:!.J WARRAN'TY ABO••!; 
IS THE O"IL \' £.(PRESS WARR/,NTr MADL OY PEP 6 0vS WITH REGARD TO SUCH SE.RV1Cf PRODUCT OR PART THE D -.JRA TION 01' ANY WARRA-.. T 
tMPLIE.D SY L,>,.W, INCLUOlNG THE WARRt..NTIES OF MERCrlA"IT kB1UTf AND FITNtSS !'Of, F'ARTICl1 LAR PURPOSE, 1$ LIMITED TO THE DUl~AT1m-r 0 
THIS Ei.:PRE.SS WARRAN JY Tl·lt FOREGOING WARHANTIE.S ARE EXCLUSIV!: ANO IN U EU OF ALL O1t-iE.R REV EDIES $ OME S•A1"ES DO NOT l\L. OW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRAN'TY LASTS OR THE f.XCI USIOhJ OR L1MlT/1TION O~ INCIDEN !AL OR CONSEOUtNTIAL DAM AGE': 
SO 11-'E: ABOVE LIMIT A 'ilONS OR F XC"LUSION S MAY NOT APPL v TO VQIJ THIS WARRANT) GIVES YOU SPECtF1C lJ:GAL RIGHTS ANO YOl I MA V At -
HAV!:. OTrlER RK,HTS 1/VHtClt VAR..., t:'RQM S TA TE TO STA TE (J, buyer oflhl~ P'oduut has !he r19ht 10 h'3vt:: th ,s. p•o(luC:I s.en1,ce<1 or repaired durir•g 
•'-· ... ... - · -- .: ......... ., ____ ·-· ~··'~,. ,.,; ,1 ►- =·'t"•·~M "'••lie.., ,,~.•-.,., nfu.•i.111.:. ,1,., , .,~,. t'1c- rJft,.itt!'t h:.t t~n outai tht? bu•,,;,r ·, t1.311,j1 



Sutton Ford Auto 
21315 Central Ave 
Matteson, IL 60443 

Ph (708) 720·6000 I Faic (708) 720-4298 

www • .suttonautoteam.com 

Phor,er,N): ­
Phone 0th: 

AIR Number: 

Customer Number· -
PO Number: 

Auth Number: 

Service Writer'. 65650 
_C_A_P_E----------i Te1ms & Conditions: 

VIN 1 FMCU0F77 FU- Type of Sale: Reta.ii 

license Number- Color: Orange Customer 
Stock Number; -- Mileage In; 45687 Signature 
Tag Number 668 Mileage Out 45690 

Original Estfrnate:$ 1250.00 Original Estimate.DEC 9• 19 

Invoice Number -
Page 

1 

Printed: NO\/ 4 2, 2.03 PM 

Copy# 6 

0ate Opened• DEC 919 

Dale Notified: DEC 12 19 

D~te Delivered' OE C 13 19 

Iner. Amt New Amt Date Time Person Cont. How Cont. Phone Cont. By Reason/Description 

Description Ext Grand 
Qty()rd Qty Del Price Total Tot.al 

1, Vehicle Concern 
Install rea( camber a rms and ali.gn $1200.00 take 2 <1ays to repair 

03-
1 - ColT'f!ction/Action Taken 
installed R/R camber arm, lower arm. and trailing arm. 85787 ·- 1015.00 

Performed 4 wheel alignment. 
vehicle drives straight at this time. 
customer concern no longer present, repair complete. 

Part Number Failed Description 
CV6Z5500N ARMASY REAR SUSPENSION 1 1 108.00 108.00 
W715486S442 BOLT 4 4 8.75 35.00 
CV6Z5500L ARMASY REAR SUSPE:NSION 1 1 67.44 67,44 
CV625A968F KNUCKLE AND HUB ASY 1 1 374.63 374.63 

Sub Total Parts 585.07 
Sub Total Job# 1 1600.07 

I 2. Vehicle Concern 
States there is noise in brakes while applying brakes goif!g forward, slow speed, 
advise 

02 -
1 - Correct1on/Action Tall.en 
Found rear pads to be low, and rotors to be deeply grooved. 85787 165.00 
replaced rear pads and rotors, no noise in bra-kes at this time. 

Part Number Fail~ Description 
BR1564A PAD BRAKE 1 1 66.63 66.63 
CV622C026C ROTOR ASY BRAKE 2 2 89.95 179.90 

Sub Total Pa.rts 246,53 
Sub Total Job# 2 411 .53 



Sutton Ford Auto 

11315 Central Ave 

Matteson, IL 60443 

Ph (708) 720-6000 I Fa.x (708) 720·4 296 

\"l\vw.suttonautote;am.com 

P/lone (W):­
Phone 0th; 

Y.eartMakefModel: 2015 FORD ESCAPE 

AJR Number· 

Customer Number· -
PO Number: 

Auth Number: 

Service Writer: 85650 

Terms & CondJt ions~ 

Type of Sale; Retail 

Invoice Number 

Page 
2 ·~- -Printed NOV 4 21 2;03 PM 

Copy# 6 

Date Opened· DEC 9 19 

Dale Notified: DEC 12 19 

Date Delivered DEC 13 19 VIN' 1 FIUICUOF77 F~ - ----------1 
Lfcense Number· 

Stock Number -
Tag Number 868 

Iner. Amt New Amt Date 

Color: Orange 
Mileage In: 45687 

Mileage Out: 45690 

Oilgipal Estimate·$ 1 "250,00 

Per.i.on Cont 

Customer 
Signature 

Or!gina E-st,matc:DEC 9 ·19 

How Cont. Phone Cont. By Reason/Oescrl ption 

Description 
QtyOrd Qty Del Price 

Ext 
'tot,11 

3. Vehicle• Concern 
Perform Multi point inspection 

99P-
1 - Correction/Action Taken 
periormed mpi 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

Sub Total Parts 
Sub Tolal Job # 3 

85787 

Warranty Disclaimer. All parts and accessories are sold and all repairs are provided by the dealership as-ls. The dealership hereby 
e~pressly discla,ms,all warranties. expressly disclaims all warranlle$. express a'nd imp-fled. including any Implied wananties of 
merchant.ability and fitness for a particular pwpo:1e, and neither assumes nor authorizes any other person to assume for it any liability ln 
cor,ne,:tton with the sate Of anv parts or accessones or any repairs perforrs performed to the vehicle, The only warranties. on parts ,Ind 
accessories or repairs are those which may be offerea by lhe manufacturer or the original parts di-slributor and only such manufacturer or 
distributor shall be Jlable for perforrnaote'. unoer .such warrantie.s, customer sha·u not t,e entitled to recover ftom the dealership anv 
consequental da,r,ages. damages to property. damages tor !«is of use. Joss of time_ toss of proli\ or mcome. o, any otller inc;;dental 
damagP.s. 

Shop Supply Costa: We have aodad a charge equ•I to 8.S% of 
the to(al cost of labor and paru not 10 airetlld $59.99, ta 1he 

A ll pal'U a rll! new uflh:hS. 01.hel"'Nl,Sd i-ritl1t<1t~d 

repair order for shOfl suppliN u1,11d In connoctJon with this 
reptir. 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special T:ax 
Haz MatChrg 
Sales Tax 

AMOUNT DUE --

Grand 
Tot.al 

0.00 
0.00 
0,00 

65.00 

1.180.00 
831.60 

0,00 
6500 

0.00 
0 .00 
0 00 
0.00 
0,00 

86.41 
--

2,163.01 - - - -



Sutton Ford Aoto 
21315 Central AIJe 

Matteson, ll 60443 
Ph (708) 720-8000 I hx (706) ?20·4298 

www.s-uttona.utoteam.com 

AIR Number 

Customer Number -
Cri,cago, tl 

Pt,01111 {H). Phone (W): ~ 
PO. Number 

Auth Number 
Phone (CJ. 
Email 

Year/MaJ;;e/Model: 2015 FORD ESCAPE 

Ser.ice Writer 85650 

Terms & Condmons: 

Ty~ or Sale Retail 

Invoice Nunber --
Page 

1 

.--:P,-,.rl-nte~d_ NOV 4 21 2•0J PM 

Copy# 2 

Date Opened: DEC 6 19 

Date Notified: OEC 6 19 

Date Delivered OEC 6 19 VIN· 1FMCU0F77 Fulllllll 
License Number Color Orange 

Customer -------= 

Sloe~ Numb(;, - Mdea.ge Jn <15586 

Tag Numbet 858 Milt-age Out 45589 

OnQt'lal Ec;hmate S .200 oo 

Iner . . Amt New Amt Date Time Person Cont. 

I Description 

1. Vehicle Concern 
PERFORM BASIC OIL & FILTER CHANGE 
EST $34 99 PLUS TAX 6. SHOP SUPPLIES 

oc -
1 - Correct,on/Act1on Taken 

performed basic 
Part Murnber Failed 
i:L£110S 
XO5W20BSP 

2. Vehicle Concern 

Description 
FILTER ASY - OIL 
OIL- ENGINE 

Signature 

Original Estimate DEC 6 i S 

How Cool Phone 

Sub Total Parts 
SubTotal Jo.b # 1 

States the cars rear end feels loose. the rear tires visually are not pointing straight. 
advise 

03-
1 - Corr-ecf,on/Achon Taken 
venfied customer concern found rear camber arms to be bent verified 
thru alignment rack 
Both rear camber arm repair kits required to solve camber issue. 4 
wheel alignment. customer refused at this time 

Sub Total Parts 
SubTotal Job # 2 

Recommendations 
Has visual damage at right rear, took measurements on alignm~nt machine, 
verified altered rear components. Rec replace rear camber arms w/botts ano 
align $1200 00 Set appointment up for Monday 12/912019 at 7 30am to begin 
repair and complete by 12/10/2019 

Cont. By Reason/Oescriptlon 

QtyOrd Qty Del Price 

85787 

1 
6 

85787 

1 
6 

6.00 
3.20 

Ext 
Total 

6.00 
19.20 

Grand 
Total 

25.20 
3810 

D~OO 
139 99 



Sutton Ford Auto 
21315 Central Ave 

Matteson, IL 60443 
Ph (708) 720-8000 I fllX (?08) 720-.. 298 

www.suttonautoteam.com 

AIR Number 

Customer Number -
Chicago, IL - PO Number. 

PhoneilllLH). Pho"e {W) .- Aulh Numl:Jer 
PhQn.e C)• Phone 0th 
Email Service WrJter 85650 

- Y-ea-r/Make/Mode1 2015 FORD ESCAPE ---- ---i Ttrms & CoodltlQns. 

fn11oice Number ~-Printed NOV 4 21 2:00 PM 

Copy# 4 

VIN 1FMCU0F77 f ~ Type of sare R_e_ta_11 __ 

Date Opened. JUN 10 2'1 

Dale Nollfioed. JUL 1 21 

Date Delivered JUL 6 21 

L~nse Number -
Stock Numner. 

Color: Orange Customer 
Mileage to 63764 Signature 

Tag Number 314 Mileage Oul €376:8 

0-riginlll E.slfrfldle.S 587A -00 

Iner. Ami New Amt D.ate TI!!!! Person Cont. How Cont. Phone 

Description 

1. Vehicle Concern 
Replace transmission assy SOP Ford Motbr Company Employee 

11 ~ 
1 - Con-ecfion/Actlon Taken 
INSTALL ORDERED TRAND FLUSH COOLER LINES TOP OFF 
FLUID AND DOWNLOAD TRANS DATA PERFORM ADAPTIVE SHIFT 
AND ROADCTEST ALL SHIFTS OK BRAKES MAKE NOISE AND 
FRONT TIRES HAVE BELT SHOWING LOOKS LIKE BEEN SITTING 
AWHILE. 

Part N.umber Failed Oetcrtptton 
EV6Z70U0E'.RM 
1 S 7Z'68.4'0AA 

AUTOMATIC TRANSMISSION ASY 
GASKET 

Miscellaneous Charges and Deductions 
Stioµ Supplies 

Sub Total Parts 

Sub Total Job # 1 
Recommendation•s 
Rec replace brake rotors to rid any noise from rust, customer informed, rec 
replace worn tires. customer informed. 

2. Vehicle Concern 
PERFORM MUL Tl POINT INPSCTION 

Q99P-
1 - Con-ectwn/Act,on Taken 
NEEDS BRAKE ROTORS AND PADS MOST LIKELY VERY NOISE 
BEEM SITTING AND TIRES NEED REPLACE BELT SHOWING ON RI 
F 

Cont. By Reason/Description 

QtyOra Qty Del Price 

85568 

Ext 
Total 

1 1 3013.583013.58 
1 1 1.67 1.67 

8556c 

Grand 
Total 

3015.25 

6500 
5571 06 

000 



Sutton Ford Auto 
21315 Central Ave. 
Matte,son, ll 60443 

Ph (708) 720-8000 I Fax (708) 720-4296 

www .suttonavtoteam.com 

Phone r,N): ( 
Phone 0th: 

Year/Make/Model, 2015 FORD ESCAPE 

VIN: 1 FMGU0F77 F~ 
License Number: Color: Orange 
Stock Number; - Mileage In: 20120 
Tag Number. 242 MIieage Out: 20120 

Orlginal Estimate;$ 0.00 

AIR Number: 

Customer Number: 

PO Number: 

Auth Number: 

SeNice Wnter: 85559 

Terms & Conditions: 

Type of Sale: Retail 
--- ------Customer 

Signature 

Orfginal EsUmate:APR 10 1 7 

IO\/OJce Number -
Page 

2 

- - Pnnted~-NOV 4 21 2·06 PM 

Copyr, 2 

Date Opened APR 10 17 

Date Notified. APR 10 l7 

Date Delivered: APR 10 17 

Iner. Amt Time Person Cont. How C~nt Phone Cont. Bv Reason/D'ucript.ion 

Description 
QtyOrd Qty Del Price 

E•l 
Total 

4. Veh,c/e Concern 
PERFORM 2 WHEEL ALIGNMENT as pre.Yentative 

ALIGN -
1 - Correction/Action Tal<en 
PERFORMED 2 WHEEL ALIGNMENT FOR MAINT. 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 
Owner Ad'lantage Discount 

Sub Total Parts 
SubTotal Job# 4 

6731 

Warranfy Disclaimer. All parts ano <IC-Ce55ones a[e ,old and all repaira are provtde(l bV I.tie dealerarup as-.is-; Tile deatershfp nereby 
expressly d1scJa1ms all warranties. express·ly 01scJaims alt warrant,.es. express and implied, inc!udi(l.9 any implied warranties of 
rnerchantaljility and r.t.ness ror a particular purpose, and neither assumes nor a111horizes any olher person to ass11~ for it any !iabit,iy '" 
QJnnootion wit.ti U'l&sale of any parts or acassories or a11y re-pairs perfolf!) performed to the ve'hiole, The only·wa(l'anUes 011 parts alld 
accessones or repafrs are those v.ti,ch may be offe1ed· by the manufad.urer oc the original ,parts diSltibutor and only such manufacturer or 
distribuior -shall !le liable f0< performance Undf!r such warranties. customer shall not be entitled to recover lrl:im lhe dealership any 
ronseqilental damagE'!!i. damages 10 property, damages for loss of vse, loss or time. J~ of profit or ,ncome. o, any other mcidental 
damages. 

Shop Supply Coste: We have added a cha,ue· oqual'to 8.5•.4 of All ~~• ore ne., \Jnle,s 011,.,.,.,.. •nd,cated 
ttie tot.al cost of labor ll!ld parts oot to &Jrceed $59.99, to the-
repair onfer for shop supplles used In c·ono.ctlon with this 
,epair. 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrg.s 
Car Rental 
Freigttt 
Deductible 
Special Tax 
Haz Mat Chtg 
Sales Tax 

AMOUNT DUE 

Grand 
Total 

64.95 
0.00 

64,95 

4.17 
-14.69 

84,90 
22,90 
0,00 

-10.52 
0.00 
0.00 
0 00 
0.00 
0.00 
2.50 

99.78 

,__ ________________ , _____________ ________________________________ _, 



license Number -
Stock Numbur 

1'a9 Numoer 383 

Sutton Ford Auto 

21315 Central A11e 
Matteson, IL 60443 

Ph (708) 720·8000 I flD( (708) 720·4298 

www.suttonautotearn.com 

Qpgmal E:.hmale:S. Hl7 69 Original Estim{lle OCT 1316 

htCJ. Amt New Amt Dale Time Pel'Son Cont. How Cont. Phone Co.nt. By Reason/D~~cdpt1on 

Description 

1, Vehicle Concern 
Perform the ''Premium Works" package: 
Change oil & Filter, check all fluids, perform mulit point inspection, rotate tires, 
check brake linrng, lube brake caliper slides,perform front end alfgnmecnt and wash 
vehicle. 

LB -
1 -- Cormcuon!Action Taken 
PERFORMED PACKAGE B. 

PartNumbnr Failed Description 
FL910S 
XO5W20OSD 

FILTER ASY ~ OIL 
MOTORCRAFT Oil API GF5 

2. Vehicle Concern 
PERFORM MUL Tl POINT INPSCTION 

Q99P-
' - Correction/Act1on Taken 

3. Vehicle Concern 
REAPPLY AUTO BUTLER 

AGR-
1 - CcJITectJanlAction T alcen 

Sub Total Pans 
Sub'Total Job# 1 

Sub Total Parts 
SubTotal Job# 2 

Sub Total Parts 

QcyOrd Qty Del Price 

79 

79 

1 
6 

1 
6 

5 50 
2 90 

Ext 
ToL11 

5.50 
17.40 

Page 
1 

Grand 
Total 

157 09 

22 .90 
179.99 

0,00 
0 00 
0 00 

0.00 
0 00 



'(ear/Make/Mortel 

VIN 

L1ce!'lse Number' 

Sutton ford Auto 
21315 Central Ave 

Matteson, IL b044J 
Ph (708) 720-8000 I Fax (708) 720-4 298 

www.sunonautoteam.com 

AIR N!!mbf;r 

Customer "lumber -

Phone (W):­
PhoneOth· 

PO Number 

A11tt1Num~r ---------
20 t5 FORD ESCAPE 

1FMCUOF77 FU­

Se ,v ~ winer 867 

Ten'Tl$ & Condihor,s 

Type of Sale Reta1t 
----

Customer 

Stock Number -

Color: Orange 

Mileage 1.n: 14871 

Mile·age Out 14871 

Signature 

383 

Iner. Amt New ,t.mt Date 

Orig inal Estimate·$197.89 

Person Cont. 

'""o7i"gmal Estimate.OCT 13 16 

How Cont. Phone font. By 

Page 
2 

': .. 1--~P-,-1n-te-d• ~ov 4 21 2 07 PM 

Copy# 2 

Date Openeo OCT 13 16 

Dale Notified OCT 13 16 

Date Delivered 

Reason/Description 

Description 
Q.tyOrd Qty Del Pric'4l. 

Exl 
Toi.Ill 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

Sub Total Job# 3 

W,ma11ty D1.sclaimer. All parts and a,:.cessonf'S ar@ ~old and all ra-pa,.., ire pro\<idecl l::y lhe deale1$/l1p as-1!> Thi!' oe~lf"h,p herehy 
expressly disclaims 1ill wan1:1rtl.ies, etpre:.sly dtsclalm~ oll we.rrantfes. expnns-a-,i, implied ll'lclud,ng any implied -w1,1rranhes o< 
merehantabU,ty an<1 fitness fot a pa111cuta1 purpose. ano ne~tier assumes nor authorizes any otner peiSOO to ass,..rte tor ti ar,y 11;,tlll1ty 1:1 
COOoed.lon with the sate of any parts or accessories or any repair$ p,P.rlorrs perfor.ned to ltie -.ehfci& The Ol'ly warran!in Oft pans and 
-accessories or repairs nre those 'oli'h1ch may be ollelt!d b'f the mat1ulat:111rer or the orig!l'lal p,,:,:; d1s11ibul0t arrd on"I' $1,C,. manur.ctu•~• or 
distributer shall be liable ro( performance unde< S;uch warrant,es c.,stome1 sn.au no, oe entJUed lo recover Imm 1he-<teal"'!ililp c111y 
con:sequental damages. damages 10 proper1y damaoes for 1oss ol u5e ioss ot t,me toss of profit or ,nc::,me or aoy o!IM< ,nooental 
·damages 

ShOp supply co,lJI: we nave aaoed a cnarge equel 10 a.s'llo or 
the touil coet of labor and p-1,u not to eJCcMd $59.99, 10 lhe 
repa.lr order for shop S1,tppl.lea ,,1Hd 111 conneetloll wlih thl• 
repair. 

Total Labor 
Total Parts 
Total Sublet 
Misc. Ctlrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT QUE 

15 30 

157 09 
22 90 

000 
15 30 
0 00 
0 00 
0.00 
0.00 
0.00 
249 

197.78 

'------ - --- - ------------------------ ------------------- -·-



Sutton Ford Auto 
21315 Central Ave 
Matteson, ll 60443 

Ph (108) 720· 13000 I f~x (708) 120·4298 

www .suttonautoteam.com 

Phone(W): ­
PhoneOth: 

AIR Nurnber 

Cuttom@t Number -

PO Nunibet 

AvthNumber 

Service Wii!er 856.50 

Ye.artMak.e/Model 201 5 FORD ESCAP-E--------------1 Terrn5 & Conditions 

Invoice NumDer 

Page 
1 

~-PftriJed NOV 4 11 :;, 07 PM 

Copy# 2 

VIN 1F"-4CUOF77 FU- Type of Sale R_e_la_il __ 

0ate Opened JAN <I 15 

Date Notified JAN -4 16 

Date Delivered JAN 4 16 

License Number 

Stock Number -

Tag Numbt'ir J 21 

Iner. Amt 

Oescrlplioo 

1. · vehicle Concern 
AUTOBUTLER REAPPLY 

AGR-
1 - Corr&ctionlAction Taken 

2. Vehicle Concem 

Color:: Orange 

Mileage In 6060 

Mileage Out 6060 

011g1r,a1 Estimate.$ 0 .00 

Time Person Cont. 

Custom.er 

r Sign.itur:e 

Ortg/na Esh(Tlate JAN 4 l 6 

How Cont. .eh~ 

Sub Total Parts 

States that SYNC does not allow feplies to incoming text messages. calls get 
dropped Motorola Dro1d Turbo, Verizon Wireless 

1 - Cause1Act1011 to Tak,e 
10 ~ TEST APIM PASSED CHECK FOR TSB OR SSM NONE TEST 
WITH A PHONE CAN RECIVE AND SEND TEXT PERFORM MASTER 
RESET 
f - Co,rection!Ac;t1on Tait.en 

3. Vehicle Concern 
States the brakes are grinding, advise 

1 - Cause/Action to Tako 

Sub Total Parts 
SubTotal Job# 2 

02 - TEST DRIVE COULD NOT VERIFY COMPLAINT CHECK FOR 
TSB OR SSM NONE NPF 
f - Correction!Act1nn Ta.ken 

Sut> Tola! Pans 

Cont By Reason/Description 

QtyOrd Qty Del Price 

1206 

120!5 

Ext 
Tot.al 

Grand 
Tot.lit 

0.00 
Internal Work 

000 
Warranty 
Warranty 

000 
Warranty 



Chicago, IL 
Phone (H): 

Pho.ne~ 
Ema,1------

Sutton Ford Auto 
21315 central Ave 
Matteson, IL 00443 

Ph (708) 720·8000 I Fex (708) ?20·-4298 

'I.VWw suttonautoteam. com 

Pnorie(W) ~ 
Phone 0th 

AtR Number 

Customer Number· -

PO Number 

Auth Number 

$ervic:e W11ler- 8!i650 
------------- ~ 

Year/Malle/Model 2015 FORD ESCAPE 

VIN 1FMCUOF77 FU-
License Number 

Sloe!< Nvmber -
Tag Numbe, 321 

Iner. Ami 

Color· Orange 

Mileage In 6060 

Mileage Out: 6060 

Original Est!fflate.$,0 00 

Time Person Cont. 

Term~ & Conditions 

Type of Sa.le Reta,1 

Customer 
Signature 

Origfnal Eshmate JAN 4 16 

How Cont. f!.holie Cont. By 

Page 
2 

IO'IIOfce N.imber 

Printed~ M 

Copy# 2 

Date Opened JAN 4 16 

Date Notified· JAN 4 t6 

Dale Delivered JAN 4 rn 

Reason/Description 

OryOrd Qty Oel Price 
E:1tt 

Total 
Grand 

Total 

Sub Total Job # J 

Miscellaneous Charges and Deductions For All Jobs 

Warrantv O,scJ.-imer All per\s and a~ssones ,re ,old and all repah'S a.re provide;:! by the deeler11iip 3'HS. TM diralerttill) hett-ty 
expressly disclaims all warranties. e)(pressly oiscla1m, all warranties. e~press and lmplied, lodudJng any impl,ed warrari11c~ of 
me1chantabilil)' and lilness lor a part,cula• purpose. arid r,e1ther as!.1.1mes nor avttioriles any oll"er pers,on lo a!l$4.Jme tor 11 3t>y liat>l<ty •n 
cc,nnection with the sale of any p~ns ot a.ccesso,ies. 0< any repa,ti petforn perl'or:med lo the vehide Tile only ,v.ma,..1,es on paf'!s and 
acces$orles or repairs are tt1ose whieh may bt one,ed b'y the manulacMer o, ll>e orig,na, pans dis1nc.;1a a~ only suet, mam,tac.llm!r <Jf 
d1stribt1tor shall De liable ior nertormarice under S!Jch .... arranlles wstomer shall not be enlilled 10 ~-from Ille oealitn.hltl any 
conseqJental damages, oarnagei 10 pro~rty damaget tor lca;.t er u~e loss of time, loss of prollt oc 1ncane or 3ny ~1'11H tn,;:rclen~t 
dameges, 

Shop Supply Coat.a: We havt added • c11a9 .qual to 1.5•.4 of 
j.he total CM! of labor and IM!IUI !lat to ♦&C .. d HS."· to ... 
rejM!lf order for sl!cp supplies UHd In connettJon wtl:!t l.hll 
rep.ai,. 

Warranty 

T'otal Labor 0.00 
T ota.1 Parts 0.00 
Total Sublet 000 
Misc. Chrgs 0.00 
Car Rental 000 
Freight 000 
Deductible 0.00 
Special Tax 0.00 
Haz MatCnrg 0 .00 
Sales Tax 0.00 

AMOUNT DUE 0.00 



Sutton Ford Auto 
21315 Central Ave 
Mattflson, IL 6044.3 

Ph (708) 720-6000 I fex (708) 720-4298 

W\"lW. :;u,ttonautote-am.com 

h1uago, I 
PMne (H) 
Phone C · 
Emali 

Phone (W) ( 
Pt1one01h. 

Year/Make/Mod.el· W15 FORD ESCAPE. 

VlN 1FMCU0F77 FU-
License Number - Color. Orange 
Stoa Number M11ea9e In 5029 

Tag ?-umber •977 Mileage •Oul 5029 

Original Estfrnav.rs 4'2 90. 

A/A Nu.miler 

Customer Number -
PO Number 

Autti Number 

Serv1ce Writer, 867 

Terms & Cond1tlons• 

Type of Sale Retail -----
Cus·tomer 
Signature 

Original ~.t1mate DEC2 15 

J.1111.olce Number 

Page 
1 

Printed • . 06 PM 

Copy# 2 

Oate Opened· DEC 2 15 

Date Notified: OEC 2 15 

Date Dell11e.red 

Iner Amt New.Amt Date Time- eerson Cont, How Cont. Phomi Cont B'i Reaso,1/Description 

I Descriptlon 
OtyOTd 0tV Oel Price 

1. Vehicle Concern 
PERFORM BASIC OIL & FILTER CHANGE 

1 -- Cause1A c.t1on to Tal!e 

QOC - BASIC 
1 - CotTcct,onlAcbon Taken 

PREFORMED BASIC 
Part Number Failed Description 
VO 
5W20 

2. Vehicle Concern 

FILTER 
VAL VU API GF5 

PERFORM MUL Tl POINT INPSCTION 
1 - Causs/Actio11 to Talfe 
Q.99P-MPI 
1 - Correct1on/Act1on Taken 
PREFORMED MPI 

Miscellaneous Charge:s and Deductions For All Jobs 

Sub Total Parts 

Sub Total Parts 
Sub Total Job# 2 

85719 

1 1 
6 6 

85719 

warranty rnscia,mer AU parts and ac.ce$sooes are sold and a11 1epaIrs are prol/Qi!d t,y ch<e ~ie.-'Sh,p as -,s The Gr.Jlefs~p hereby 
eJC1rre.ss1y disclaim$ all "'arran11es, expre.s!lly d1sq31ms all 11q1nanties. e~~rus and ,mclied inauoino a,iy 1mpheo .. arran1Ies or 
merch~nla1>i1,ty and lit~ess tor a f1i3ltjcvlar pu.lJ)O$e, ;ind neflhef a$sumcs 1101 atJlhorizot any othet pe1&0n 10 assume ro1 (1 any t,a,b1lity in 
conn~Oon will) Ille II.lie ot d"I' P,artl; or acces!.Qrllll$ or any repairs pelfOIT~ pt!ffot med to !he whlde The only ...arlilnlles on pa115 !11110 
acceS!!Ories or repairs a,,.11'low \!Which may be Cllfered.by lhe manulaeltJrer or !tie ollglnal pans dlstnbulor and 0<1ly such maflufaelurer C1' 
distributor shall be liable for perlormance Under svch. warranties, cusl.omer ihaU not be enlilled 10 recover from m~ dealership any 
oonsequental damages, damages 10 propert(, d;images Im 10~$ or use, lcr..s uf time, loss of prolil or income. or,anv cl.her lnc1denlal 
damages, 

' Shop Supply Cotta: We h•~ adoe<I a charge .qual ID 8.5% of 
tti. rwl c:oat of labor ancl paru not to exceed $59.9:8. to tll!I 
i,t>palr on:klr for 11hop supplle1 u1td In connectk>n wttlt this 
repair 

Total labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz MatChrg 
Sales Tax 

Ext 
Tot.al 

Grand 
Total 

000 

Internal Worl<. 

000 
000 
000 

000 
000 
0.00 
0.00 
0.00 
0.00 
0.00 
0 00 
0.00 
0 00 

AMOUNT DUE 0.00 ----- -------- --- -----"'---------- ---------



Chlc~go. IL 
Phone(H)-­
Pnone (Cl. 
Ernait 

Sutton Ford Auto 
21315-Central Ave 

Matteson, IL 60443 
Ph (706) 720·6000 I Fex (708) 720·4298 

'NWW .s.uttonautoteam.e-om 

Phone(W): ­
Phone Ott, 

I 
AJR Number 

Customer Numbe, -
PO Number 

A.uth Number 

~Mee Writer 85559 

Year/Make/Model 2015 Ford ESCAPE Terms & Cond1t1ons 

VIN 1FMCUOF77 FU-
Ur.ense Number 

Stoek Number -

Color. Orange 
Mileage In Hl36 

..-i1teage Out 1836 Tag Number 104 

o : ,ginal Esilmate;$ D 00 

Iner Aml New Amt Dale Time Pers.on Cont. 

Type of Sale Retail 

Customer 
Signature 

Or,g,nal Esflrn::ite '.AIJG 24 15. 

How Cont. Phon.t Cont. B11 

Page 
1 

Invoice, Number 

~ nte!1 .. PM 

Copy tt 2 

Date Opened AUC 24 15 

Date Notified AUG 24 15 

Date Delivered: 

Reason/Description 

I Oescrtpllon 
QtyOrd Qty Del Price 

fat 
Total 

Gran~ 
Total 

1. Vehicle Concern 
RECALLS 15C06 

35 -
1 - Correcfton/Action Taken 
PROGRAM BCM PER RECALL 

Mlscellaneous Charges and Deductions For AU Jobs 

Sub T olal Parts 
Sub T otat Jot> # 1 

,55568 

Warranty 01scla1mer All parts anu accesiones are sold arid all r1?pa1rs are prQ\llCle<l by !he dealf:Bh,p as-,s, The aeale1'5n,p t>erer,y 
o•p<essly d1scla1ms ali warrantle.,, E1~p,11s~ly <:hcla,ni& au warrant,es. evpress and imphed 1nC11.1d1ng an)' 1nip11ed warr.sn11es or 
me·chantabllity and fitn~S!> for a pa11tcular purpose, and neut,er Msumee •nor authoflzes al'ly ether pe(ll().n lo assume b, ii any l1ab1l•l't' ,.., 
connee11on with \he sale of anv pans or ac.oessorles or anv repa11'5 petfor~ pe!1onned to !fie vellic:11! Th~ only warranr,es on pan$ ano 
accessones o, repairs are ltloM which may be o"ered by the manufacturer or lhe on.gmat pa,ts d1s1nbulor and only such man1,lacture• N 

d,strlbutor shall be ,,able 101 pert:,,n,anc.e u<t<ltt such waTTanlll':S , wslomer stlall not be entitled lo re::o,,er from r,e dtale,.,hip eny 
consequental aamages.. damages 10 property damage.s lor l~s ct u,e loss of 1,me loss Ol prof'II or irw::crne CA' <1nv olher ,nc.ldenlal 
dam.1ges 

Shop Supply Cosi. Wt h•ve .cided ~ c'1•rg,: e,qua! 10 8.5% or 
the tolal c:091 of labor ,nd paiu not IO eseffd $59.99, to d'lt 
r~lr order for &hop 1upp11M u111d In eotu,.ctlon wlll'I t111t. 

'""""· 

Total Labor 
Total Parts 
Total Sublet 
Misc Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz MatChrg 
Sales Tax 

AMOUNT DUE 

000 
Warranty 

Warranty 

0 00 
0.00 
Q,00 
0.00 
0,00 
0.00 
0.00 
0.00 
0.00 
000 

0.00 



Chic.ago, IL 
Phpne (M)'. 
Phone (C)" 
Email 

Phone (W): 
Phone OU, 

Year/Make/Model 2015 Ford ESCAPE 

Sutton Ford Auto 
21315 central Ave 
Matteson, IL 60443 

Ph (708) 721>8000 I f~x (708) 720·4298 

www .suttonautoteam.com 

AIR Number 

Customer Number -
PO Number 

Auth Number 

Service Wnler 85679 

Te!Tlls & Conc111ot\S 

Type ol Sale Reta.ti 

lrwoiee Numter 

Page 
1 

>--=---,--
Printed NOV 4 2 1 2 09 PM 

Copyt 2 

Date Opened: JUL 13 15 

Date Notified, JUL 13 15 

Date DetIve1ed JUL 13 1~ VIN 1 FMCUOF77 Ftlllllll --------
Lic.ens.e Nvrnber Cofor: Orange 
Slock N.1.1mber- - Mileage In J05 

Tag Nwnber -- Mileage Out 305 

Iner. Amt New Amt Oare Time Penson Cont. 

Cus_tom&r 
Signatur.e 

Original Est,rnati: JUL 13 15 

How Cont. Phone Cont. By Re.ason/Desctiption 

DHcriptlon 
Q.tyOrd Qly Del Price 

Ext 
Total 

Grand 
l'olal 

1. Vehicle Concern 
Customer States CUT AND PROGRAM EXTRA KEY 

42-
1 - Cor1eclioo/Actio11 Taken 
cut and program extra key 

Part Humber Failed Description 
164RB007 tKT KEY 

Miscellaneous Charges and Deductions For All Jobs 

85607 

1 
Sub Total Parts 

warr.i11ty O1sc1a1mer AH parts anel acc.ess'orle.s are sold ano all 1e9afl'l are provided by rhe dealership as-is The <ieale!'lhip r-.e,et,y 
eKprP.SMy disc1a1ms all W3rranties, &Mprf!s~tv cl1sclaims al.I 0111a1lant1es. expc:eu and implied. iJ'dudcng anv implied w.trTarrnes ot 
merchantability and fitness for a particular purposo, and ne,1!1,er Msvmes nor authorizes any other person to assume- for II ar,y hab~•!)' in 
connectloo w,lll ttle !5,3le or any parts or accenones ~ any <epa•~ perf<m; per1ormed to \he \letiicie The only "'1!1rra111oes ~ i,aru anel 
accesso!ies or repairl are lh0!i!! Wfti1ch rnay be ~lte1ed by the mar.utacl\Jl'er or lhe original pans distnt,utor and only such mal'luf .K:turer 01 
distributor shall be h;;il).le for perfQrmance under such wananlles, customer shall not be e11,!i11i!d to 1ecove,· 11om the dealerall•o •"Y 
consequenlal damages. damage~ lo l)foperty di,mage~ to, lt)S5 OIi u,e. loss ol t tl'e IOS$ of orof.t o< incotl'e. or anr ~h<'f tnc•sk°l')t.11 
'damages 

Sltop Supply CO!IIS: We Mv• added a ch•rv• ~ual to 8.S'JC. ol 
th• total cost of labor and p,trt.1 nOI to e•ceed $51.tt, lo the 
repjllr order fe< shop suppliN uHd Ir> conntcllon !#Ith tttls 
,epa1,. 

1 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

000 

Internal Work 

000 
0 00 
0.00 
000 
0.00 
0 00 
0.00 
000 
0.00 
0 00 

AMOUNT DUE 0.00 



Sutton Ford Auto 
21315 Central Ave 
Matteson, IL 60443 

Ph (70B) 720·8000 I Fax (708) 720-4298 

www.suttonautoteam.com 

Chicago, I 
Phone (H) 
Phone (C) 

Phone(W); ­
Phone 0th: 

NRNumber: 

Ca,stomer Number: -
PO Number-

Auth Number: 

Email Service Wf/ter: 85650 

Year/Make/Model: 2015 FORD E._S_CA_. -P-E------------l Terms & Cond1t ions; 

VIN 1 FMCU0F77 FUIIIII Type of Sale, Reta11 

Licei"lse Number. ~ range Customer 
Stock Number: - Mileage In: 63764 Signature 
Tag Number. 314 Mileage Out: 63768 

Original Estimate·$S874.00 

Iner. Amt. New Amt Date Time Person Cont.. 

Description 

3. Vehicle Concern 

Original Estlmate:JUN 10 21 

How Cont. Phone 

Sub Total Parts 
SubTotal Job# 2 

MOUNT & BALANCE 2 TIRES 235/55/17 Kelly NS 9001 356221030 

0 Must document both original and new dot codes• ... 
MB2-
1- Correction/Action Taken 
mounted and balanced 2 new front tires 
M77AJBPR0921 (2) 

Part Number Failed Oe.$cription 
9001356221030 235 55R17 

Miscellaneous Charges and Deductions 
Tire Disposal 2 Tires 
Tire Usage Fee 2 Tires 

4. Vehicle Concern 
REAPPLY AUTO BUTLER 

AGR-
1 - Correction/Action Taken 

Miscellaneous Charges -and Deductions For All Jobs 

Sub Total Parts 

Sub Total Job# 3 

Sub Total Parts 
Sub Total Job # 4 

Invoice Number -
Page 

2 

Printed· NOV 4 21 2:00 PM 

Copy# 4 

Oate Opened· JUN 10 21 

Date Notified JUL 1 21 

Date Delivered· JUL 6 21 

Cont. By Reason/Description 

QtyOrd Qty Doi Price 
Ext 

Total 

85787 

2 2 109 95 219,90 

Grand 
Total 

o_oo 
0 00 

219.90 

6.00 
5.00 

280_89 

0.00 
0.00 
0.00 



Sutton Ford Auto 
2.1315 Central Ave 

Matteson, IL 60443 
Ph (708) 720-8000 I fax (708) 720·4298 

www.suttonautoteam.com 

Phone{W): 

Phone Otti: 

Year/Make/Model ' 2015 FORD ESCAPE 

VIN 1FMCUOF77 FU-
License Number: Color: Orange 

Stock Number'. -
Tag Number· 314 

Mileage In· 63 764 

Mileage Out: 6:1768 

AIR Number· 

Customer Number, -

PO Number. 

Auth Number 

Service Writer· 85650 

Terms & Conditions, 

Type of Sale: Retail 

Customer 
Signature 

Original Estimate·$5874 00 

Person Cont. 
Original Estimate:JUN 1 O ~ 

Iner .. Amt New Amt QM£ How Cont. Phone Cont. By 

Invoice Number -
Page 

3 

Printed' NOV A "21 2 00 PM 

Copy I 4 

Date Opened: JUN IO 21 

Date Nofilied JUL 1 21 

Date Delivered· JUL 6 21 

Reason/OescrTptio n 

Description 
QtyOrd Qty Del Price 

E11t 
Toi.al 

Grand 
Total 

Wa,ranty Disc.taifl'ef" All parts and accessooes are solQ and all rep;urs are provfdeo by the dealership as-is The dealerstJ!p hereby Total Labor 2,540.80 
expressly disclaims alt warranties expressly disclaims all warranties, express and implied. 1ncludi11g afl)i Implied warranties of Total Parts 3,235.15 merc:ttan1ab1hly and fitne.ss for a particular purpose. and neitP,er assume& l'IOt authorizes any olher persoo 10 assume.for ii any ltabllity in 
connection with toe·sate of any pa.11s or accessones of any repairs perforrs penomied ID the ~ehide. The only warranties on parts and Total Sublet 0.00 
accessories or repairs are t11ose 'MllCh may be otlefed by the manufacturer or the original parts dislril)ulor and only such manufacturer or Misc. Chrgs 76.00 distributor shall be liable ror petformance unaer such warran~es customer sMlt not be entitled to reco\ll!r from the dealership any 
consequental dc1mages, damages to property, damages for loss of use, loss of lfme, loss of profit or inc.ome. or any other inodenial Car Rental 0.00 
damages Freight 0,00 

Alt paf1g. a,a new unla~s otherwlsA 1no,catlid 
Deductible 0.00 

Shop S11ppty Cos Ill: We have ad ired a charge e,qual to 11.5% ot 
Special Tax 0.00 ttie tol.81 cost of labor ano part, not to exceed $59.99, to the 

repair oriier for shop $Upplles used In conr,ection ttlth this Haz Mat Chrg 0.00 
repair. 

Sales Tax 326.77 

AMOUNT DUE 6,178.72 
- -



Sutton ford Auto 
21315 central Avl? 

Matteson, IL 60443 
Ph (708) 720-8000 I Fall (708) 120·4298 

www .suttonautoteam.com 

PhooerN) ­
Phone Olti. 

I AIR Number 

Customer Number 

PO Numbet 

Auth Numt>er 

SeMce W11ter 8601!i 

Year/Make/Model 201.5 F'"ORD ESCAPE -----c Term& & Condii'11111s. 

lnvotce Nu.rnber ~-Prmted NOV 4 21 2 01 PM 

Copy, 4 

Date Opened MAY 21 21 

Date Notrffed MAY 21 21 

I i~;:;.:7•i-_O_F_7=7=F=U=:~=o=~=::""=· :.=:=;=ra~=~:=;=t~=:::c=::!!"":::"="~ = -=i-~_::"'!e:t:_:..,.s;_t ____ R':."!e~ta~II ~=--======D=a=,e=O=e=liv=er=e=d =M=A=Y-2-1 2-1---.I' 
On91nal Estlmate·SO.00 Onginal Estunate.MAY 21 2 1 

Iner. Amt Hew Amt Q!3!t Time Person Cont. How C,;mt. Phone Cont. By Renon/Oescription 
'225 00 MAY 21 21 10.24 MS 86.~59 APPROVED ADDITIONAL COST FOR rR 

Description 

1. Vehicle Concern 
CHECK ENGINE- WARNING LIGHT and on in aisle and when accel from a stop 
feeis sluggtsh/hesitatirig, advise 

12-
1 ~- Correction/Action Taken 
ROAD TEST VERIFIED CONCERN HOOKED UP IDS RAN TESTING 
HAS NEW CODES FOR TRANS ISSUE--(LAST VISIT MISFIRE 
CODES AND DID RECHECK REPAIRS MADE PREVIOUSLY THEY 
WERE FOR MISFIRE CONCERN OK) NEEDS TO GO TO 
TRAN?MISSION SPEClAUST--TRANS SPECIALIST: ROAD TEST 
VEHICLE CHECK FOR ENGINE LIGHT IS ON VERIFY CONCERN 
ALSO VEHICLE WOULD NOT GO INTO GEAR INSPECTED 
EXTERNAL NO LEAKS OR FAI.UNG EXTERNAL COMPONENTS 
FOUND TRANS FLUID IS FULL, PERFORM ELEC TRANSMISSION 
DIAG CHECK FOR OTC P0751 P2700 P0219 PERFORM PINPOINT 
TESTS, CHECKED PRESSURES ANO MONITOR PIDS RUN 
PINPOINTS ANO FOUND THAT TRANSMISSION HAS INTERNAL 
C.ONCERN. INTERNAL GOMPONENT(S} FAILING, RECOMMMEND 
TEAR DOWN OR TRANS REPLACEMENT-GAVE OPTIONS, 
CLIENT DECLINED. ADVISED DO NOT RECOMMEND LONG TERM 
DRIVING - ADVISED TRANS REPLACEMENT COMES WITH A 3 
YEAR UNLIMITED MILEAGE WARRANTY GOOD NATIONWIDE AT 
ANY FORD LINCOLN DEALER 

Sub Total Parts 
Sub Total Job # 1 

QtyQrd Qty Def Price, 

436 

Ext 
Total 

Grand 
Tot:al 

225 00 

ooc 
22~ 00 



Sutton Ford Auto 

2.1315 Central Ave 

Matteson, IL 60443 

Ph (708) 720-8000 I hx (708) 720-4298 

www .suttonautoteam.com 

AIR Number 

Phone N'J)·­
Phone Olh: 

Customer Number: -
PO Number: 

Autti Number: 

Service Writer: 86015 

Year/Make/Model'. 2015 FORD ESCAPE Terms & Conditions· 

VIN: 1FMCU0F17 F~ 
License Number.-· 
Stock Number: 

Tag. Number· 728 

Color: Orange 
Mileage In 63590 

Mileage Out: 63595 

Original Estimate:$ 0.00 

Iner. Amt New Amt Date 
225.00 MAY 21 21 

Time 
10:24 

Person Cont. 
MS 

Type of Sale Retail 

CusJomer 
Signature 

Original Estlmate:MAY 2.1 21 

-

'WCon ' Cont. By 
85559 

Invoice Number ----
Page 

2 

Printed NOV 4 21 2:01 PM 

Copy ti 4 

Date Opened· MAY 21 21 

Date Notified; MAY 21 21 

Date Delivered MAY 21 21 

Reason/Description I 
APPROVED ADDITIONAL COST FOR rn 

Ext Grand 
OtyOrd ·Qty Del Price Total Total 

I Oescription ------

------------------------------------------ -------- ---------
2. Vehicle Concern 

Perform Multi point inspection 
99P-
1- Correction/AcUon Taken 

Miscellaneous Charges and Deductions 

Miscellaneous Charges and Deductions For All Jobs 

99 

Sub Total Parts 

SubTotal Job# 2 

Warnmty Disclaimer All palls and accessories are sold and all repai/5 are provided by the dealership as-is. The dealership hereby 
expressly d isclaims au warranties. expreuty disclaims all 'liW3n-anties., express and implied, inr.tuding arr,- impli~ warranties of 
meri:.1lantability and fitness .for a paltlC1Jlar purpose, and neithf!r assumes nor authon:es any olner pe~n ID 11~ume l'or it-any liabfllty in 
connect100 with the sale of any parts or accessories ~ any repairs perfons performed to tne .-ellicle. The onty warranties on parts ar,cl 
aCGessor,es or repairs are those which may be offered by the manufacturer Of 171e ong,oal parts dlstnbutor a.nd only such manufacturer or 
distributor sMII be liable l'or performance under suc.'l wananties, customer shall not be entiiled to recover fmm the dealership any 
consequental damages. ctamages to property, damages tor loss of use. loss of tin,e. ioss ol profit or income, or any other incide"tal 
damages 

Shop Supply Cosb; We t,;>ve added a charge equal to 8.!i•t. of AH part& ari!i f'oAw 1Jn1?,s otherv.1$e lnr1ic:.-tt'd 

tile totlll cost of labor and parts not to exceed. $S9.99, to the 
nipair order tor 1-hop ,upplle& used in connection With this 
repair. 

-

0.00 

Total Labor 225.00 
Total Parts 0.00 
Total Sublet 0.00 
Misc. Chrgs 0.00 
Car Rental 0.00 
Fr~ig,ht 0.00 
Deductible 0.00 
Special Tax 0.00 
Haz Mat Chrg 0.00 
Sales Tax 0.00 

AMOUNT0UE 225.00 



Sutton Ford Auto 
21315 Central Ave 
Matteson, IL 60443 

Ph (708) 720-8000 I Fax (708) 720-4298 

www.suttonautoteam.com 

Phone(W): ­
Phone 0th: 

NR Number. 

Customer Number. -

PO Number: 

Auth Number: 

Service Writer· 86015 

Year/Make/Modef; 2015 FORO E_S_C_A-PE-----------1 Tetms & Conditions; 

VIN· 1 FMCUOF77 FU- Type of Sale'. Retail 

License Numbe(-· Color: Orange Cu$tomer 
Stock Number: Mileage In. 62192 Signaiure 
TagNumbe1. 611 MileageOut:82192 

Original Estimate:$ 159.99. Original· 'Estimate:APR· 12 21 

Page 
1 

Invoice Number 

Priritect""""1 PM 

Copy# 2 

Date Opened: APR 12 21 

Date Notified APR 12 21 

Date Delivered, APR 12 21 

Iner. Amt New Amt Date Time Person Cont How Cont. fhQru! Cont. By Reason/Description 

Description 

1. Vehicle Concern 
CUSTOMER STATESCUSTOMER STATES THAT ENGINE UGHT HAS COME 
ON AFTER FILLING GAS. CAR SEEMS HES1TANT TO START MOVING, 
JUMPS. els eel will come on and off. els vehicle w111 start. sputtering like it wants to 
run out of gas, had codes pllffed at autozone • P0302. fssue is intermitten. els it hal 
ppens more. often than not and els when she does get up to speed the vehile wrH 
drive normal. check and advise. 

12 · 
1 - Correction/Action Taken 
Verified customer concern, Vehicle consistantly misfiring. Checked 
OASIS, No TSBs or SSMs related to customer concern. Self test PCM, 
P0202, P0300, P0301, P0302, P0316 Present in PCM. Visual inspection 
of wiring harness to Cylinders 1 & 2 found Cylinder 2 injector connector 
to be bitten in half by rodent. As Welt as Cylinder 1 COP connector. 
Replacement of these connectors are required at this time due to being 

an obvious concern. 
Spliced in new connectors for Cylinder 1 COP connector and Cylinder 2 
Fuel injector connector. Retest, Vehicle starts 11ormally at this time. Self 
test, Cleared DTCs. Na DTCs returned 
Customer concern 1s no longer present. 
Repair complete. 

Part Number 
5U2Z14S411ZB 
BU2Z14S411FA 

Failed Description 
WIREASY 
WIRE ASY 

Sub Total Parts 
Sub Total Job# 1 

OtyOrd Oty Def Price 
Ext 

Tot.al 

85787 

1 1 
1 1 

112.38 112.38 
65.31 65.31 

Grand 
Total 

331 98 

177.69 
509.67 



Sutton ford Auto 
2131.5 Central Ave 
Matte.son, IL 60443 

Ph (70B) 720-8000 I fax (70B) 720•4298 

www.suttonautoteam.com 

Phone(W):­
Phone 0th: 

NR Number· 

Customer Number: -
PO Number: 

Auth Number 

.Service Writer: 860, 5 

Year/Make/Model· 201~ FORD ESCAPE Terms & Conditions 

VIN_ 1FMCUOF77 FU-
License Number- ­
Stock Number; 

fag Number; 611 

Iner. Amt New Amt Date 

Color: Orange 
Mileage In - 62192 

Mileage Out: 62192 

Original Estimate:$ 159. 99 

Time Person Cont .. 

Type of Sale_ Relail 

Customer 
Signature 

Origfnal Estimate.APR 12 21 

How Cont. Phone Cont. By 

tnvqice Number -
Page 

2 

Printed: NOV 4 21 2:01 PM 

Copy# 2 

Dat.e Opened APR 12 21 

Date Notified: APR 12 21 

Date Delivered. APR 12 21 

Reason/Description 

Description 
QtyOrd Qty Del P.rice 

E.xt 
Total 

Grand 
Total 

2. Vehicle Conc:em 
Multi Point Inspection 

Q.99P-
1- Correction/Action Taken 
performed mpi 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

Sub Total Parts 
SubTotal Job# 2 

>---------------------------------------------------- - - ---·----------

85787 

~ 

,,.. 

Warranty Disclaimer· All parts ano ac:.cessories are sold and all repairs a;~ provided by !he dealership as-is_ The dealership ?lereby 
e,pressly dtscfalms an warranties, eiqiressly disctalr,1s all Warranties, express and irnplied, Including any impl,ed warranties of 
merchantability alld limess 101 a pariicular pwrpose, and nei~r assumes nor authonz.es any other person to assume for It any liability ,n 
coo11ec~on '1111th the sate of any parts or accessooe.s or any repairs perforrs performed to the 11th1cle The pnly warranties on parts and 
accessori~ or repai~ are those which may be off'ered by the manufacturer or the ori9lna1 ~ns distributor and oniy suc:11 manufaelurer o, 
distributpr shall be liable 11:lr performance under suet) warrar.ties, customer shall no! be entitled 10 ~cover trom the deale~hip any 
conliEQuentat damages, aamages ta property, damages. for toss of use. 1055 of time. IO!.S of profit or income. or any othe1 incidental 
damages 

Shop Sup.ply Cos-: W11 have •dd.O a charge equal to 8.!S-., ot Alf"'"'" a,e ~~"' unloss 01herw,,., 1ndlc.,ted 
I.he tol.ll t cost of labor and parts n,ot to exeftd $59.99, to the 
r•palr order for st,op supplloa used tn conne,;tlon with this 
repair. 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rentl:lf 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

0 00 
0.00 
0,00 

43.32 

331.98 
17769 

0.00 
43.32 

0.00 
0 00 
0.00 
0.00 
0.00 

19.28 

572.27 



Sutton ford Auto 
21315 Central Ave 

Matteson, IL 604-43 Q» Ph (708) 720-eooo I Fax (708) 720-4298 

www.suttonautoteam.com 

Phone r,N):­
Phone 0th: 

earl a e o e :. . . . SCAPE 

AIR Number: 

Customer Number: -
PO Number: 

Auth Number; 

Service Writer: 1295 

Terms & Conditions: 

Type of Sale; Retail 

1n ... 

Pege 
1 

Printed; NOV a! 2 r z:02 PM 

Copy# 2 

Date Opened· MAY n 20 

Date Notified fv\A Y 22 20 

Date Delivered MAY 22 20 VIN 1FNICU0F77 F~ - - - ---- ------! 
License Number·­
Stock Number· 

Tag N.umt:>er 126 

Iner. Amt New Amt Date 

Color: Orange 
Mileage In: 50050 

'Mileage Out: 50050 

Original Estimaie:S 4613 

Time Person Cont. 

Customer 
Signature 

Original ·Eslimate:MA Y 22 20 
liow Cont. Phone Cont. By Aeasoh/Descript,on 

Description 
QtyOrd Qty Del Price 

Ext 
Total 

1. Vehicle Concern 
PERFORM BASIC Oil & FILTER CHANGE 
Estimate of $39.99 for 6 qts plus tax & Shop supplies 

QOC· 
1 - Correction/Action Taken 
lof 

Part Number 
XO5W20BSP 
FL910S 

Failed O..eription 

2. Vehicle Concern 

OIL - ENGINE 
FILTER ASY - OIL 

PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP 
Q99PX-
f - Correction/Action Tali.en 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

Sub Total Parts 
Sub Total Job # 1 

Sub Total Parts 
SubTotat Job# 2 

85861 

6 
1 

85861 

Warranly Disclaimer All parts and accessories are ,old and all repairs are provioeo by t/le dealer,ihip a!.-1s The dealership hereby 
expressly disclaims all warrantie~. eiq)ressly dliiclaim~ all warrantie:5, e-.prlls~•and implied. ioduding any implled warranties of 
merdlantability a11d fitness for a particular purpose. ancl neither assumes nor authorizes any olher person to asj\ume for it any liabiliti, in 
conr1eatfon with the sale of an9 parts or accessories or any repairs pelforrs perlOrme61o me vehicle, The only wananties on parts ana 
aceessories or repairs are 111ose wtiich mav be offered by tt,e manufacturer or the original pc,trts distributor and only such manul.acturer or 
distributor shall be IIable for penOfmance under such wananties, cuslQnlllr shall not be. entitled lo reco11e1 lrorn the deal,!rship any 
cooseque111al damages, damages to pr()l)erty. damages !or loss of use. loss or time, loss of profit or Income, or any other incidental 
damages 

Shop Sllpply Cosl6: We haVt added a charge equal to 8.5•,4 of r,.A!I parts are ne-..- t.t11less 01hef'Nise ,ndical<>d 
tlle·total C09t of laboc and p.11ris not to exceed SS9.99, lo the I 
repair order for shop supplies uHd In connection wilt\ this 
repair. 

6 
1 

3.20 
6.00 

19.20 
6.00 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Ctirg 
Sales Tax 

AMOUNT DUE 

Grand 
TataJ 

14,79 

25-.20 
39.99 

0.00 
0.00 
0.00 

3.40 

14.79 
25.20 

0 00 
3.40 
0.00 
0.00 
0,00 
0.00 
0 00 
2.73 

46.12 



Sutton Ford Auto 
21315 Central Ave 

Matteson, IL 60443 
Ph (708) 720-8000 I Fax (708) 720-4298 

www.suttonautoteam.com 

AIR Number; 

Phone(W):­
Phone 0th: 

Customer Number: -

PO Number. 

Auth Number: 

Year/MakelModet 2015 FORD ESCAPE 

VIN 1FMCU0F77 F~ 
license Number: 

Stock Number· -

Tag Number 216 

Iner. Amt New Amt Date. 

Description 

1. Vehicle Concern 

Color: Orange 
Mileage In_ 4689-7 

Mileage Out 46897 

Orfginal Estimate:$. 0.00 

I!!!!! Pen.on Cont. 

Service Writer. 85847 

Terms & Conditions: 

Type of Sale: Retail 

Customer 
Signature 

Original EsHmate;FEB 1 20 

How Cont. Phone· 

Customer States just had ,brakes done wltli service but the are squeaking and 
rubbing check and advise 

1 - Cause/Action lo Take 
42 - could not duplacate customer concern did find front brake pads 
4mm 
f - Correction/Action Taken 

2. Vehicle Concern 

Su.b Total Parts 
Sub Total Job# 1 

Customer States bulb malfunction on screen check and advise (for brake bulb) rfl 
turn signal is out 
customer declines replacement of all non- warranty bulbs 

42 • 
1 - Cotrection/Action Taken 

3. Vehicle Concern 
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP 

Q99PX-
1 - Correction/Action Taken 

Sub Total Parts 
:Sub Total Job# 2 

Sub Total Parts 
SubTotal Job# 3 

ln11oic.e Number -
Page 

' 
Pri-nted. NOV 4 21 2·02 PM 

Copy# 6 

Date Opened: FEB 1 20 

Date Notified FEB 1 20 

Date Deilvered: FEB 1 20 

Cont By Reasor,/Oe-soription 

QtyOrd Qty Del Price 

8!>7 19 

85719 

85719 

Ext 
Tot.al 

Grand 
Total 

0.00 
0.00 
0.00 

0.00 
0 00 
0 00 

0.00 
0.00 
0.00 



Sutton Ford Auto 
21315 Central Ave 
Matteson, ll 60443 

Ph (708) 720-8000 I Fax (708) 720•4298 

www.!.uttanau1oteam.com 

Chicago, IL 
Phone (H): 
Phone C. 
Emert 

Phone(W):­
hone 0th. 

NRNumber: 

Customer Number. -
PO Number. 

Auth Number. 

Ser'iice Writer; 85847 

Year/Malle/Model· 2015 FORD ESCAPE ---1 Terms & Conditions: 

VIN, 1 FMCU0F77 FU-
License Number· Color: Orange 

Stock Number: - Mileage In.: 46897 
Tag Number. 216 Mileage Out 46897 

Original Estimate:$ 0.00 

Iner. Amt New Amt Date Time Person Cont. 

Oeseription 

Recommendations 

Type of Sale: Retail 

Customtir 
Signature 

Origfnat Eshmate:FEB 1 20 

How Cont. Phone 

replace •Hires due to alignment wear customer declined 

4. Vehicle Concern 
MOTORC'RAFT COMPLETE BRAKE SERVIC 
ESTIMATE $22-9.00 PLUS TAX & SHOP SUPPLIES 

FBRAKE-
1 - CorrecNonlAcfion Taken 
replaced front brake pads and resurfaced rotors 

Part Number Failed Description 
BR 1563A KIT BRAKE LINING 

5. Vehicle Concern 
Customer States REPLACE BRAKE LIGHT BULB 

1 - Cause/Action to Tal<e 

Sub Total Parts 
suofotat Job# 4 

42 - I brake light bulb out; lower bolt cover missing on housing 
1 - Correction/Action Ta/fen 

replaced left brake light bulb 
Part Number Failed Description 
9T4Z13466A BULB 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

Sub Total Parts 

Invoice 'Number 

Page 
2 I-­Printed• NOV -4 2l 2:Q;? PM 

Copy# 6 

Date Opened: FEB 1 20 

! 
Date Notified' FEB 1 20 

Date Delivered: FEB 1 20 

Cont. By Re-ason/Oescriptiori 

QtyOrd Qty Del Price 
E>tl 

Total 

6248 

1 1 66.63 66.63 

6248 

1 1 

Grand 
Total 

163.36 

66 .63 
229.99 

0 00 

Internal Work 

19.55 



Phone {W) 
Phone oth: 

Sutton Ford Auto 
21315 Central Ave 

Matteson, IL 60443 

Ph (708) 720-8000 I fax (708) 720•4298 

www . .suttonautoteam.com 

AIR Number; 

Customer Number: -
PO Number: 

Auth Number. 

85847 

'(ear/Make/Model. 2015 FORD ESCAPE 

Sel"llice Writer 

Terms & Conditions: 

VIN. 1 FMCU0F77 F~ 

License Number· -
Stock Number: 
Tag Number· 216 

Iner. Amt ~cw Amt Oate 

Color· Orange 
Mileage In. 46897 

Mileage Out. 46897 

Original Estimate:!i.0.00 

Time Person Cont 

Type of Sale Retail 

Customer 
Signature 

Original Estima.te:FEB 1 20 

How Cont. Phone Cont. By 

rnvoice Number -
Page 

3 

- Printed NOV 4 21 2:02 PM 

Copy# 6 

Date Opened: FEB 1 20 

Date Notified FEB 1 20 

Oate Delivered FEB 1 20 

Rcason/Descripti.oo 

Description 
QtyOrd Qty Del Priee 

Ext 
Total 

Grand 
Total 

-
Warranty 01sclal1T1er' All parts and accessories are solo and all repairs are provided by 111e e1ea1ershfp as•iS- The dealership hereby Total Labor 163.36 
e,presslv disclaims. afl warrantles expresslfdiscialms all warranties. express and implie4, including any implied warranties of 

Total Parts 66.63 merchantability and fitr1ess for a particular purpose. and neithe.r a~umefi nor aulnonzes any otller person to !1'$$Ume for It any 11ab1litf in 
umne<.11on with tile sate of any parts or aa:essones or any repairs perforrs pe(!ormed to the vehicle, The only warranties on parts and Total Sublet 0 .00 
accessories or repairs are tnose wnicll may be offered by the manufacturer or the original parts distr'lbUIOr and only sueh manufacture, or Misc. Chrgs 19-55 distributoc shall be l,abfe for performance under -such warrarrtles, i:.uslOmer sha:1 oot be entftled to recover lrom tl'le dealo"h1p any 
cons,equeotal danic1Qes, damages to prQP!!rt'f, damages lor loss of use. toss of time. toss of profit or income, or any other incident.al Car Rental 0,00 
damages. Freight 0.00 

Shop Supply Coel!I: We ,have al1dl!d a cl)arge equal to 8.5% of All parts ere "l!IW unle~~ ')ttwrwtsli i"'loicatQd 
Deductible 0 00 

Ifie tat.al c-ost of labor and parts not 10 exceed $59.~, 10 the Special Tax 0.00 
repair order for &bop ,upcllcs used In conn.clicn with this Haz MatChrg 0.00 
repair, 

Sales Ta)( 7.23 

AMOUNT DUE 256.77 
--



Sutt.on Ford Auto 
21315 Central Ave 
Matteson, IL 60443 

Ph (708} 720-8000 I fax (708) 720·4298 

www.suttonautoteam.com 

Phone(W):­
PhoneOth: 

Year/Make/Model 2015 FORD ESCAPE 

VIN: 1FMCUOF77 FU-
License Number Color. Orange 
Stock Number -- Mileage In: 40997 

Tag Number 40997 

Iner. Amt Hew Amt Date. 

Mileage Out: 40997 

Original Estimate;i65.86 

Per.son Cont. 

NR Number, 

Customer Number. -

PO Number: 

Auth Number 

Service Writer 1295 

Teri'l1s & Conditions: 

Type of Sale: Retail 

Customer 
Signature 

Original Eslimate:MAY 15 19 

How Cont. f.!!.2n! Cont. By 

I 

Invoice Number -
Page 

1 

Printed" NOV 4 212.04 PM 

Copy# 2 

Date Opened MAY 15 19 

Date Notified· MAY 15 19 

Date Delivered, MAY 15 19 

ReasonlDescription 

Description 
QtyOrd Oty Del Price 

E.xt 
Total 

Grand 
To1al 

1. Vehicle Concern 
The WORKS ? Oil Change. T ire Rotation and Multi-point Inspection 
Estimate is $54. 99 for 5 qts plus tax & Shop supplies 

WRKS-
1 - Correction/Action Taken 
performed the works package 

Part Number Failed Description 
FL91 OS FILTER ASY - OIL 
XO5W20BSP OIL - ENGINE 

2. Vehicle Concern 
PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP 

Q99PX-
1 - Correction/Action Taken 
performed mpi 

Recommendations 
RE.commend rear btake pads and rear brake rotors 470.00 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

Sllb Total Parts 
SubTotal Job# 1 

Sub Total Parts 
SU0Totar Job# 2 

85861 

1 
6 

85861 

warranty Dtsclaimer All parts aM ac.cess0<ies are solo and au repairs a.re provided by Ule dester5hip a5-ir.. The dealership hereby 
expressly disda,rr.s all war(anijes, expressly-disclaims all warr.inUes. express and implied. ,ncluding any implied warranb'es of 
merchanteblltly and frines, l'or o particular purpose. and neither assumes nor avthonze$ any olhet person 10 assume fqr lt ar,y liability in 
connection w1lh the sare of anv parts or accessones or ariy repalri; perforrs performed to me venicie. The only warranties on pan~ and 
accessones or repairs are those which may be offered by the manufacturer or the Original parts distributor and only such mallufactu1er 01 
d istrrbutor shah ~ lrabre for pertormance under such warrantie$, cu"omer-Shall no,l be entitled to r~ver from tl'>e deal~"'P any 
CQOsequeritai damages, damages to p~perty oamages for loss of use. loss or lime, loss ol protlt or income. or any olher inddentar 
damages. 

Shop Supply Costa: We neve added a charge equal tC! 8.$•,4 of A,1 ~a.I• s,e ,.,.,,., unle .. oil"'"""" indicated 

the total cost of labor and parta nono e1tcteo J5i.99, to the 
repeir order for shop supplles used In connectlorl with this 
repair; 

1 
6 

6.00 
3.20 

6.00 
19.20 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

25.20 
58.19 

0.00 
0.00 
0.00 

4.94 

32.99 
25.20 

0,00 
4.94 
0.00 
0,00 
0 ,00 
0.00 
0.00 
2.73 

65.86 



Sutton Ford Auto 

21315 Centred Ave 
Mattes.on, IL 60443 

Ph (708) 720·8000 I Fax (708) 720•4298 

'l'/Ww.suttonautoteam.com 

Phone(W):­
Phone oth: 

AIR Number: 

Customer Number, -
PO Number: 

Auth Number: 

Service Writer· 6248 

Year/ -CA_P_E---------1 Terms & Conditions: 

VIN 1 FMCUOF77 FU- Type ot Sale: Retail 

License Number Color: Orange Cusromer 
Stock Number: - Mileage In. 39158 Signature 
Tag Nui'nber 970 Mileage Out: 33158 

--:Original Estimate;$ 538.00 

mer. Amt New Amt Date Time Pel'5on Cont 

Desctiption 

1. Vehicle Concern 

Odgir,al Est[rnate•JUL 30 18 

How Cont. Phone 

Change oil & filter, Perform four wheel tire rotation. Perform Auto. Transmission 
Fluid Flush. Repl engine air filter. lnsp. all brake pads and tires. Complete multi 
point inspection card w/fluid top off. Perform foel injector service. Perform Front 
end alignment and wast, vehicle 

LC-
1 - Correction/Action Taken 
CHANGED OIL AND FILTER, PERFORMED FOUR WHEEL TIRE 
ROTATION, PERFORMED AUTO TRANSMISSION FLUID FLUSH, 
REPLACED ENGINE AIR FILTER INSP ALL BRAKE PADS AND 
TIRES .. COMPLETE MPI CARD WITH FLUID TOP OFF PERFORMED 
FUEL INJECTOR SERVICE PERFORMED FRONT END ALIGNEMENT 

Failed Description 
FILTER ASY - OIL 
OIL · ENGINE 

Part Number 
FL910S 
XO5W20BSP 
FA1910 
VP076 
VP094 
MERCON 

ELEMENT ASY - AIR CLEANER 
RAIL INJ 
TRANS FLUSH 
TRANS/FLUID MTRCFT LV 

2. Vehicle Concern 
PER.FORM MUL Tl POINT INPSCTION 

Q99P-
1 - Correctfon/Action Taken 
PERFORMED MP.I .. 

Sub Total Parts 
Sub Total Jdb-# 1 

Sub Total Parts 

Printed· 

Copy fl 5 

Page 
1 

Dale Opened: JUL 30 18 

Date Notified JUL 30 18 

Date Delivered JUL 30 18 

c·ont. By Reason/Description 

QtyOrd Qty Del Price 

8~57 

1 1 5.50 
6 6 2.90 
1 1 24.98 
1 1 49.95 
1 1 29.95 

12 12 4.00 

85467 

Ext 
Total 

5 50 
17.40 
24.98 
49.95 
29.95 
48.00 

Grand 
Total 

175.78 
499,74 

0.00 

~ 



Sutton Ford Auto 
213l.S Central Ave 

Matteson, IL 6044-3 
Ph (706) 720-8000 I Fax (708) 720-4298 

www .suttonautoteam.c:om 

Phone(W):­
Phone 0th: 

--------------1 
Year/Make/Model: 2015 FORD ESCAPE 

VIN 1FMCUOF77 F~ 
License Number_ - Color: Orange 
Stock Number: Mlleage In: 33158 

Tag Number_ 970 Mileage Out: 33158 

Iner. Amt New· Amt. Date 

Description 

3. Vehicle Concern 
Battery condition good 

1 -- Cause/Action to Take 
GBATT-, 
1 - Cooectfon/Action Taken 

4. Vehicle Concern 

Original Estimafe•S 538.00 

~ Person Cont. 

TIRE TREAD AND WEAR ARE OK AT THIS TIME 
1 - Cause/Action to Take 
GTIRE- . 
1 - Correction/Action Taken 

5. Vehicle Concern 
BRAKE LININGS ARE OK AT THIS TIME 

1 - Cause/Action to Take 
GBK·. 
1 - Correct,on/Action Taken 

NR Number: 
Customer Numbe,. 
PO Number 
Auth Number: 

Service Writer. 6248 

Terms & Conditions· 

Type of Sale: Retail 

Customer 
Signature 

Original Estimate·JUL 30 18 

How Cont. Phone 

Sub Total Joi;)# 2 

Sub. Total Parts 
Sub Total Job # 3 

Sub Total Parts 
Sub Total Job# 4 

Sub Total Parts 
SubT otal Job # 5 

Invoke Number --
Page 

2 

Printe NOV 4 21 2:041:iM 

Copy I 5 

Date Opened. JUL 30 18 

Date Notified· Jul 30 18 

Date Detiverecl JUL :JO 18 

Cont. By Reason/Description 

QtyOrd Qty Del Price 
Ext 

Total 
Gran(! I 
Total 

0.00 

0.00 
000 
0.00 

0.00 
0.00 
0.00 

0 .00 
0 00 
0.00 



Ch1caqo, I 
Phone (M), 
Phone (C)'. 
Email 

Sutton Ford Auto 
11315 central Ave 
.Matteson, IL 60443 

Ph (708) 720·8000 I Fex (708) 720·4298 

www.suttonautoteam.com 

Phoner.N) ­
PhoneOth: 

AlR Number 

Customer Number 
PO Number 

Autn "4umber 

5248 

Year/Make/Model 

VIN, 

2015 FORD ESCAPE 

1FMCUOF77F~ 

Se1v1ce Willer 

Terms & Cooe1111o'ls 

T'ype ot Sale Reta,· 

License Numbe1 

Stock Number -
h9N11mber 970 

Iner. Ami New Amt Date 

Color· Orange 
Mileage In, 33158 

Mileage O!Jt. Ja 156 

Orjginal EsUmate,S 538 00 

Person Cont. 

I 
Customet 
Signature 

Onginal Esllmate:Jui. 30 18 

tfow Cont. ehone Cont. By 

Invoice Number ----Printed NOii 4 2 ·1 <''01 PM 

Copy# 5 

Date Opened, JUL 30 t8 

Date Notif1~d JUL 30 18 

Date Del111erad JUL 30 18 

Description 
QtyOrd Qty Del Price 

e-,t 
Tot.al 

Grand 
Toi.II 

IS. Vehicle Concern 
Customer States replace burned out brake light bulb 

42 · 
1 - CorrectionlA.cfion Taken 
repiaced brake light bulb 

Part Number Faile<i 
9T4Z13466A 

D&acrlption 
BULB 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 
Owne, Advantage Discount 

Sub Total Parts 
Sub Total Job # 6 

85467 

1 

Warranty O,se1a,,ner Alt par.:s and -acces.sofll!s are :sol-J and all ~Pi!•~ -a~ provcdeo by tile oeall!llihtp as-~. Tl'1e dealer..h1p hereby 
e•oressly a,sciams all warranties, e,~essly discla,ms a ll --,ant<es e'llp(e.U an~ 1mpl.oed. ,o.::iudi"g any ,mplte<I wa,ranries of 
mt>rchartabilit j ,m:l ~toess for apeitt1cu1a, 'Plif'J)O.&e. and nt-I1P1er a&&umes no1 avtborizes 31)!,' otner ~1'3on b assume la<~ any haoll,ty "' 
connect10n ¥rilh the sale of arry parts 0t ac<.eM,Olle$. Or any rep.iIrs-p1:l1ons perforf!'~ 10 !he \11!h1l::le Tile ooly -t.an~es OIi patts ani:I 
accessones or rep;,I,5 a~ th0$1? "'11\tch may be o!!ered ti,- t!l, maNlfacture, or I11e or,ginal ,parts dis•noutor and only soch manul;lcturer o, 
distributor shall be roable for performance ~nder such warratllier.. cu5-tomer ~!\all r:>OI be en1111«110 rea:,\er rrom the dea.ren.h,p any 
COl'lsequental damages. darnages IO proo,ert)', d~magel'> toi ltiss ol uW!, 1;:,5~ ot ttme. Jou or profi\ or inGome. or an~ 00>er 11'cHental 
damages. 

Shop Suppl!( co,ui: W• ha1re a<lcted a charge equal tot.&% of ,.1, r,.,,.,, ~•- ,..,., ,,n1 ... --.. ,se 1n<l(121«! 

the tolal co,t of t.bor and pan» not to ucHd SSt.'9, lo Ule 
repal, oraer lot Shop supplies used In connection Wllh tlll& 
repair. 

6 00 6 00 

Total Labor 
Total Parts 
Total Sublet 
Misc Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Ta)( 

AM.OUNTDUE 

600 
16.00 

20 00 
-4.99 

333.96 
181 78 

0 00 
15.01 
0.00 
0 00 
0.00 
0.00 
0.00 

19.18 

5'49.93 



Sutton Ford Auto 
21315 C~ntral Ave 

Matteson. IL 6044'.i 
Pn (708) no-sooo I Fex (708) 720--4298 

www . .sutton.;utoteam.com: 

A1R Number 

Cu510rrn:r Numoer -
ChiCilg<l. IL PO Number 

lfhlo1ce Nurnbe1 ---
Page 

1 

PnnlE'd NOV .4 21 2 0~ PM 

Phcrne {H)._ Phcne (W):- Auth Numbel 
Phone (CJ' Phone O!h- ----------- ---
Emall_~■l!l!ll!llll■L ____________ Servir.e Writer 6248 

Copy• 2 

Dale Opened MAR 1' 18 

Year/Make/Model 2015 FORD ESCAPE Terms & Co11dftion!> 

VIN 1 FMCU0F77 Ft.alllll Type of Sale Retail 

Lic:em;e Numbe,_ 
Stock Numbet 

I ~ Number 021 

Iner. Amt Mew Amt. Dat.e 

Color: Orange 
Mileage In 2B59d 

Mileage Out. 28594 

Original Estimate:$ 0 00 

Person Cont 

Customer 
Signature 

Ong1nal Est1mate·MAR 12 1e 

HowCont. ~ 

Date Nottfied MAR 12 18 

Dale Dehve1e<l MAR 12 18 

Cont. By .ReasDl'llDescr,plion 

E ption 
QtyOn:t Qty Del Pnce 

Ext 
1c,tal 

T Vehicle Co,ncern 
AUTOBUTLER REAPPLY 

AGR-
1 - Correction!Acllon Taken 
auto butler 

Miscellaneous Charges and Deducltons For All Jobs 

99 

Sub Total ParlS: 

Wa<ranty D,M:Ja,mer All oans and acr...encwes are Y.)IO aM a~ l&i:>8•" a1e pfo11lc»d tr,· tile oi.alen;llip as.,s The <1ea1ers111p hereby 
e,.p,es$ty dtscla,ms ah warran~es. e~p.-esst, cfrsc.~•rrt~ aP wan-af'IIJ~s. eA()r~$ 111-.., lrrtl)l•ecl mciuding any 1mpl1ed wanant,es ol 
1nerchantab,11ry and fit'less io, a p;,mcvlar wroose af\O' fleflller 11~vrrie'> nor ,Mttonzes ar,y otler person to assume io, ,t aoy 11an1111y 1n 
con"ect,on w•lh the sa!e of afly pa!Ts or a~s,r,ol'les or af'ly 1epa,rs perlorrs pelforme<l to tl>e ""!tllCI;;! The 001y warrarrt1es oo parts arid 
a~iisorles or rel)8irs a·e those wtnch rnsy oe offl!rAtd bf Ille manurac:tvre, or tile 0ng,na1 par,s dlstrit,clcr arid only such manu1ac1u1er o< 
d1strib1,1tor shall be hab!e for performance 11rldl!f SIJch warranties c11Stomer sha1t r,iot De eoMJed to rooove< !rO.'!! U"e ooa1e:sr11p arw 
co11se11uental damages. damages to propeny, damages rev lo~s ol UW? ~ 01 ume, loi.s of oror~ 0t ,noome. 01 any Cllhet ,n,:identc11 
dam8ges 

Shop Supply Costs: We have added II chart1e eq1111 to 8.5% Of 
lhlt total £ost of labcr artd part• not to txc""'d S5~.99, to tha 
repair order tor ah.op supplies uHd In connection wJth this 
repair. 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

0.00 
Internal Work 

0 .00 
0 00 
0.00 
0.00 
0 00 
0 00 
0 00 
000 
0.00 
0.00 

0.00 



Sutton Ford Auto 
21315 Central Ave 

Matteson, IL 60443 

Ph (708) 720-8000 I fax (708) 720.4298 

www.suttonautoteam.com 

Phone(W) ­
Ph011e 0th. 

I A!R Number 

Customer Number· 

0 Number 

th Number 

rvrce W<tter' 

Year/Make/Model 2015 FORD ESCAPE_________ rms &: Conditions: 

VIN· 1 FMCU0F77 FU- ~ of Sile· 
Color: Orangt; Cu$tom•r Llcen:s,e .Number -

Stock Number 

Tag Numb!tr 11 S 

Mileage In. 25434 Sl9r1.ature 

Mileage Out; 25434 

-
85838 

Retaif 

Or,g1nal Estrmat.e:S 40:03 Or,grnal ,Est,mate:OCT 30 11' 

Copy# 3 

Date Opened. OCT 30 17 

Date No1lf1ed. OCT 30 17 

Date Delivered· OCT 30 17 

Inc,. Amt New Arnt Date Tl,ne Person Cont. How Cont. Phone Co-nt. a.y Reason/Description 

Description Ext G,and 
QtyOrd Qty Oel Pri.ce Tolal Tot.al 

1. Vehicle Concern 
AUTOBUTLER REAPPl Y 

AGR-
f -- Con-ecUon/Action Tak.en 
PERFORMED AUTOBUTLER 99 0,00 

Sub Total Parts o.oo 
SubTotal Job# 1 0.00 

2. Vehicle Concern 
PERFORM BASIC OIL & FILTER CHANGE 

aoc. 
1 - Correction!Acflon Tol<en 
LOF 8$787 14 95 

Part Numl)er Failed Description 
FL820S FLITER 1 1 5 50 550 
XO5W20OSD MOTORCRAFT OIL API GF5 6 6 2.90 17 40 

Sub Total Parts 22.90 

Sub Total Job# 2 37.85 

3. Vehicle Concern 
PERFORM MUL Tl POINT INPSCTION 

Q99P-
1- Correction/Act,on Tollen 

performed mpi 85787 0.00 

Sub Total Parts 0.00 

SubTotal Job# 3 000 



Sutton ford Auto 
21315 Central Ave 

Matteson, IL 60443 

Ph (70B) 720-6000 I fax (708) 720•4296 

www.suttonautoteam.c.om 

Phone r;,N): ­
Phone 0th: 

AIR Number: 

Customer Number: 

PO Number: 

Auth Numb.er· 

Service Writer: 

-
85838 

Year/Make/Modet 2015. FORD ESCAPE Terms & Conditions: 

VIN: 1FMCUOF77 FU-

License Number. -
Stock Number~ 

Tag Number: 115 

lncr, Amt NewAmt Date 

Color: Orange 

Mileage In ' 25434 

Milea.9f! Out 25:434 

Original Est,mate:$ 40.03 

TI!!!! Person Cont. 

Type of Sale; Retail 

Cvstomer 
Signature 

OrigTnal Estimate:OCT 30 ·17 
How Cont. Phone Cont. By 

Page 
2 

Invoice Number 

Pfinted: -NOV 4 21 2•05 PM 

Copy# 3 

Date Opened: OCT 3017 

Date Notified: OCT 30 17 

Date Delivered OCT 3017 

Reason/Description 

Description 
QtyOrd Qty Del Price 

Ext 
Total 

Grand 
Total 

Miscellaneous Charges and Deductions For All Jobs 
Shop Suppl1es. 
Owner Advantage Discount 

Wartanry Oiscia,mer All par1s and accessones are sold and ;,11 repairs are pr01,1ided by the oealer-$1'\ip as-is The dealership hereby 
expressly disclaims all warranties, expressly disclaims all warranties, express and ,mprie_d. rncludlng any fmplied warranties of 
merctial'Jtabiljty and fitness tor a par1iaJlar- purpo6e, and neither assume$ nor aU'lhonzes any Cihe, peiSon to assume for it any liabillty in 
connection w,th the sale 01 any paJ1s or accessories or -any repair11 pertorr-$ pertotmed to the vehicle The only warranUes on parts and 
ac-.cessories or repair$ are those wnich may ·be ottered t)y the manufacturer or the original pans dlstributor and- only such manufacturer or 
drstnb.ulo.r shall be liable for pedotmance under such warranties, customer sh.?ill not be entlued to recover lrom the dealership anv 
ronsequental damages. damages to propeny. damages tor loss Of vse. lpss oi t•me, loss of profit or income. or any piner 1ncidemaI 
damages 

Shop Supply Costs: We have added a ~harge equ;il to 8.5% of 
the total cost of labor 11nct pa~ not to exeNcf $59.9!, to ttre 
repair order for ehop auppll&S used in co11neetlon with thla 
repair. 

Total Laeor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNTOUE 

3.22 
-4.99 

14.95 
22.90 
0~00 

-1.77 
Q,00 
0.00 
0,00 
0,00 
0 00 
2.49 

38.57 



Sutton Ford Auto 
21315 central Ave 
Matteson, IL 60443 

Pk (708) 720--8000 I fex (708) 720-4298 

www .iuttonautote.am. com 

, Pho 
Pho 
Em 

Phdne~) 
Phone 01h: 

Year/Makel.Model. 2015 FORD ESCAPE 

VIN 1FMCU0F77 F~ 
L1ce!'lse Number 

StocJc Number -
Tag Number 04ti 

Color. Orange 
Mileage In 20546 

Mile.age Out 20546 

AJR Number 

CuatomM Number -

PO Number 

Auth Number 

Service Writer. 85559 

Tenns & Conditions: 

Tyoe of Sate Re1a1I 

!Customer 
Si9na1u,e 

Invoice Number ~-
Page 

1 

Printed NOY 4 21 2'1:)6 PM 

Copy# 2 

Date Opened: APR 24 17 

Date Nottfied: APR 24 17 

Date Dehvered APR 24 1 7 

----~== = = = = ~-~O~ri!""91!""·n .. a1""Ee==s ~ =.e-==.s==o=:o='=oc==~= - o!""r'°";g'!"'in-a""1 e='s"'t!"'in=1a=;ate=.A~P='R"=2-4=:=:;1'='7~---~= = ==== ==,,,_---l 

_tocr. Amt !!!!?! Pe~on Cont. How Coot. Phone Cont, Bv .fleason/Descrip.uon 

Oeacrlption 
QtyOrd Qty Del Price 

1. Vehicle Concern 
REAPPLY AUTO BUTLER 

AGR-
t - CotrectiOBIAcU011 Tal<en 

2. Vehicle Concern 

Sub Total Parts 
SubTotal Job# 1 

ELECTRICAL check for sync used to identify person calling or texting now it just 
reads you have a message but no 1.d., advise 

10-
1 - Correction/Actiotl Taktm 
VERIFIED COCNERN PERFORMED MASTER REST PER 
WORKSHOP MANUAL 415-00B GENERAL PROCEDURES 
DISCONNECTED BATTERY FOR 1 MINUTE AND RECONNECTED 
PERFORMED MASTER REST ON SYNC SYSTEM USING MENU ON 
FCDIM. RECHECKED WITH PERONNAL PHONE-OK. 

Miscellaneous Charges and Deductions For An Jobs 

Sub Total Parts 
Sub Total Job# 2 

673t 

6731 

Warrariiy O,scla·,mer AU pan~ and ,cc,es.sone1> a'1o &<>la ano au repal'°' af!! provlclad by II-..! oeafersllip as-ss Tile deaie:;111p h"'"b°f 
1:1•pie,.s1y oi!".cla,ms at warrar,lies. e.tpu.tssljr <!t~cia11n~ art """rr.mlles. e,pres:a ana imphe<I. mctv.:llr)il any 1mp(,ed ·•drrar,l,e$ or 
merc:hantat,tlify and fitness for a pantcutar PV'\XIS4', and ne11t>er Msumes nl)I' autoon't•s ar,y other persof\ lo assume lo, ,1 aoy liab1!il'f In 
~onedloo with the ·sale of any pens or &eot$ll0f1e$ or any repeiri, ~om perlonned lO the ~eh(cle. Tne only wananties on pan~ and 
..ictteMories or repan all! those wl'!lc:h may be offered riy the man.lAaclutllt o, tne or,gmal p;il{\S oistributor ano MIV sucn manuraamer o• 
\1.istnbutor shall be liable for performanCP ui,aer sucn wananties cvslomer s.ha.11 not be eoti!Jed to reco~er rn:wn ltle oeare~hip any 
~ ns,oquental Clamages, damages lo property, damages. for loss of use, loss of tjrrie, loss of profit or income, or any omer 1nc.1demal 
1'4mages 

Shop Supply Costa: W• N¥e added a cllarg• lk!U•' to 8,5% of All U•ltt .... n;,,,. u•t••l u1herw,se IOOICalMl 

~ total cogt of labor and pe,u not to .xceed $59.99, to the 
rep,ilr order for shop •upphn ueea Ir, connec:Cion wlO\ this ,.,,.., 

Total Labor 
Total Parts 
Total Sublet 
Misc, Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

Grand 
Total 

000 
0.00 
0.00 

000 

Warranty 
Warranty 

000 
000 
0,00 
000 
000 
0.00 
0,00 
0 00 
0 00 
0 00 

AMOUNT DUE 0.00 



Phone {WJ;( 
PMneOth: 

Sutton ford Auto 

21315 Central Ave 
Matte.son, IL 60443 

Ph (708) 720·8000 I ft!X (708) no•429B 
www .suttonautot-eam .tom 

AIR Number· 

Customer Number 

PO Number 

A.uth Number 

SelV.iceWnter 

-
65559 

YearlMake/Model. 2015 FORD !:SCAPE ---l Terms & Condl11ons 

Type of Sale VIN 1 FMC UOF77 FU 
Ltc.ense Number 

I 
Stock Number -
Tag Number 242 

Color. Orange 
M11eage ln· 20120 

Mileage Out 20120 

Or;ginat Eslim~te S 0,00 

Customer 
Signatu.re 

Orni,nal Es1tmat_e APR 1 Q 17 

ln1101ce Numbe;­

Pnnted~ PM 

Copy# 2 

Date Opened. APR 10 H 

Date Notified, APR 10 17 

Date Delivered APR 10 17 

Inc,. Amt New Amt Date Ttrne Person Cont How Cont. Phone Cont. Bv Reas·on/Oescription 

1. Vehicle Concern 
AUTO8UTLER REAPPLY 

1 - Cause/Action to Tal<e 
AGR • comin•g in next week 
1 - Correr;fio11/ Ac(ion T a~en 

2. Vehicle Concern 
WORKS 

WRKS-
1 - C-orrect,onlActton Taken 
PERFORMED THE WORKS 

Sub Total Parts 
SubTotal Job# l 

Pan Number 
FL910S 
X05W200SO 

Faired OHcnption 

3, Vehicle Concem 
Perform Multi point inspection 

99P -
1 - Corraclion/Act;on Taken 

MPI 

Fil TER ASY - OIL 
MOTORCRAFT OIL API GFS 

Sub Total Parts 
SubTota'I Job# 2 

Sub Total Pans 
Sub Total Job# 3 

QtyOrd Qty Del Price 

6731 

6731 

67Jt 

1 
6 

1 
6 

5.50 
2.90 

E11t 
Toul 

5.50 
17.40 

Grano 
Total 

000 
0 00 
0.00 

22 90 
42 85 

0.00 
0.00 
000 



n~ i:', J 
1 .. , r , 111• • 



SrlC'-' $UPPt Y CC,S rs ~ ¼l'"ar:u; equa1 re e ~% ot tniw Iota\ UJ$i "' !a.nor and ;,,.•ts not •e t!)tte:ecr 
J7f ~t) '#• t be ac,61''110, tt-e ~ep.:,:•• Crde,· ,,_,, ll'"q:: SJe:l.~_,.1.es. J'SeC ,, LO'Yl&d,cm w•1n Int' , ,,..,.,,. 

(bl Pceaw proceeo wllh repair$ bul c.all t11e lo• lll)pro,al Oll!c.re con11nu1ng If 1~0 P,lle e,ceeu• i 
S,9nt1tve_____ ______ ---

STORAGE. CHIIRCt!. I uM••~1.andl~l ~ .,~rag,H:1'1trg,o eq,~ 10 $'.)0 00 w~ ~e asS&$$e<:l .-.n•Hn,u (t/ I do NI .. ant il1'l .. ,,mare ,n~ ,ov m~, ~llh, ,:,.,.-...,.,,. , • .i,:r• 
ac:cr1Jit daily 1f I 9{111 ~u p•C~ ..,p llut ,;t'h1el~ w111·un 7 ""°'"'''~-Q d◄yi f(om lhft datA I i,m no(IM(1 tflal the wot"- S gnature.,.,.,,.,.,..,,.,=.,...=--,-:-=,-.,..=-- Time ____ _ 
on I~,. ,ettt'"' Ms t,.,tr c.,rrcio1rd PRELIMINANY ESTIMATES &874 00 

P,.l,'•l.(~ 'ii Te°P.MS ag,~ ,c Qa~ tor l'!( t L~ol'fS 1.:l_ .. !'\h0--1.!!;' ;Jl-&-<'1 ,.-it7 ' t~i!- .... ~ ~ ,Ulf} r.v.r,W• •:tJ.f.:.. f\ 

,;asti •J(.!tn ~omp1~t-on Of lne '~JPJII S W-,1~::,h 1~,ll GeO'lt)(,!;ir,1r- a gteC$ W \)\tteJ pa)•'fl~f ll d,(tcJr1qr!ft'lt?'l i :; 1n 
.oct.,.,;t,.c il A.n (;!xc,rc1,~ rr,ec;hal'•t:1,tc-ri 1s t1P.rP.t>•/ acht0w1eoge{1 c;n ~ le, ve·t-olCIP. fot l'\!JlhO◄tlt!'(I Mwv1Ct\ ttt 
:.ecW"P- h ,COGt cl t~l'Or m..11.,.- .1ls ~od clflf""' d'J:ticn1e,.,j c~a,.ae! II al.:.,o,t~"' -;.Qrr ... "Fe1lc6'"'-<"r,t ot· 
tepa u~ o• d'lsas:!._c,~t , .:,,t tr,,;a \ 'l!i,--ii= F o, a -v,.• :-f 'l cc-mCK.V'Win: ~c (?:,uy,'1f a'!'\ ~ bm,a~v co~t r;,,1· tctraIt.S 
bui c·11--f..,f r ;'j, to P' t,;~c'3 Ml~· lh9 r~•~ ,i:,r I t.J"kt,:,r~(t.!rd ("i~I.:, d •,a tr;4'i' ,.,,, 11 oe impi()!lif•J 'or t:::1Soit""~mol •,­
•e-ass.oriIC11y or oa111 .. tlt¥ c.o.TI~t'l~t:d .,..or,., :inc I a9Jee tc cny for lhe !..lrtof'- Suen t ha•aes will t;ie; d re.:.t'\i 
relater.I 'O th.£'- ac1ucl Jr11o t.rft ~• 100 0, or ;,afl3 if'\vclvE:C' ••" •t~o 1r,s.~r-t tto•1 rcp31• o,, ~,...,,ce 

I t.r,,..1t, • 1!V!'o !hll •t-,.r. a / P.~r· ~ .,,. r.c· ,e ,~'l~·t •P fo, :-r \ '1€.l l 'fS ~ ... -~ uy i.'l'W:.,.,a ':I t .tit, t;)I ¢:a lh '!A 

s111op, 1•1_ tiy t:;~ sopnll 11.· :, 1· 4 "\3-:mner t h ,;,ie,ey g, ,Y,l ltH• cea1er!i;1,o, p~1'i11SS•1?~• :,o c,pe,-..4,,1t\ U1 e "'~1111;!€ 

-.'"'s esttrrta'e Cf""Ce Po· a-..thof12ed rl'J'l:)A•ts ~,, Of' r'IQnDre-o ,, ,I°)! -.ici,... """''"<.le ,s ::1~•rer~1 t:) ,,,., Joo. •t~ 
..,,,tt,1n , ... ., hmt i:,~t'IOO aQteed ro <h rhie <.~surtit .. and the m,,tor vehn:t1t reoa,,- tac .~~t -

lshrn,a.11::!$ wh, 1~Suot cti.,,QO\ to r.omet!ftte: cno ,epa,, 1nClt.11'•r9 anv chll,~0r, ~o perttwl"l a,agr-0,~11u 
\I' epare e$ht'l'iMt-$ er-o ~IS..JSWITIO•e'rNuttnl'l1@' 11">& Yehlt.'S Ct a v~h,rh, t~@ltl 

LABQ;t ANU PARTS COSTS A 1..()Ct~b,ni1tt0,, ot •nd:.,str-1 ~?R.,.dan;t ,:.1id ,at._, ttrm~l lr••o,ats ar,h,,.I t111'6 ot 
t,')nC.lhOf'\ o• the 'it!h1Cl8 tttat be lr~t:: ID delemn•hD leibo, ,oi.t, 

PART$. All ea~$ tnS.tl>ltt are r,e# ~..lesi c:Ct"lst'Wlse 1fl.,da•ac. t..,pOf'I tOQ\.19.!-I rf!O~.it~J pans w I t,t, 
made ava,,~1e •or n"(l.,...:!l()r• CJ/ .. .,.,,rwa top,.. ulWS'S ,1.qtc1 tG a tr•nu!Q!Gt~r 'i w,aftaflf) t:;,tE 
charge, er oth&l'Vf'•SD C.P•Ccf1ed 

oea1e1,,.1, ,p 11 --,:;, 'l.ehc!e rs ;ur1c1es.tef1 +r 111t",veh 1c.1e 111 r..ese of 

~

c.,n :;1tn itI~ -t19tJWQV!i ub~'c I v~ ,, U•f- ou:ua5~ of 1nstmg and/or rri~r1"~mg ~h~ 'o'f;J'JIC.le Tne 

,re 1r"1~• Of" a ,,, Otstard ~6P1•cee P•f1s ---~ lt"1he,s} Sa~e- ~epLtc~ Patts ____ <•n11•al$J 

lc u STOMER Orr!)1.n:aresii'mate )Afi Co~lorne' Nuriber l ,..,.,., ,.,, -- -;;~a..,., 
~Al'~ ___ _ _ _ _ _ __ ~67400/HvJ 1 ~ 

Sprn,•,~ 

i'hO<'E' /ti , 
P~U"(, IIM 
Phone (Ci 
Pttont1 01b 

Year 2,C 15 Ucense Number 

Maw.e FORD Slon • -
Mot1e1 ESCAPE In Sefllrce Cate 

Color Orang~ .Source N 

VJN 1FMCUOF77 FU- ~~o,ne 
Slst,sr> Parll'.er Lesterd 

51 Pat JUL 6 H: 

j 
Ema•I Service 
C-!>mmeflls Contract 
Web Appt created 2021-06-04 10 JO OOa111 taken 
by K:1s1r, Jornson cu~ 1 OMER 

Name 

Number 

E•pires: 
Mileage. 
Deduct: 

ts:rA J:l.~4i~lcar.q11,. \l,NU1 cl>4t~~ri; ~r&-9---

Tirr>e Promised 6 ·00PM LABOR INSTRUCTIONS 

0 
0 OC• 

S~RVICE INFORMATION 

R.O Number -
Se•w;;e Wn1e1 

Oatt>lri 

Coo:,:,let,on O;itc 

Miles 1, 

Mirl!s Ou1 

En• Bu•ll.ema 

JlJN 10 21 

63 764 

-~ --- ~ -=----=-·~ = 
1 Jt>tRo,' ICNMul FEC•H CI Reptac,e transmission assy 

11 I SOP Ford Motor Company Employee 

1~,\ll l )R;- coot: -

CAUSE . 

CORRECTION : 
-... -.=- -:" ~~-=- = =--= = =-= = = .,,,,.-= = =--= =---~= =-=-==--· 

I C / PERFORM MULTI POINT INPSCTldN 

- --- --- ----- ---- ---- ---



N.ame: 
Add,.a.t · 

City: 

Sllll•. 

ZIP' 
Homo f'llor,• 
Conuc, Pt.on•· 

Invoice - Customer Copy - Page 

CICERO 

2501 S. CICERO AVE 

2501 S CICE.RO AVE 

CICERQ IL 60804 

(708} 656-1160 

S•rvice Manager: tSRAELSANCHEZ 

If you have any questions 
or concerns, pleese call: 

"••1 
~ .... 
...... ~, 
EMln•. 

Vin No: 
llcei,ae"o: 
1111 .... ,~,o .. 
Colo<; 

(708) 11)5-9551 

2()t~ 

FORO 

EDCE 
V&-/700 2 7L OOH(, .... 
123231 I 123231 

Sti:Jf•!i• Chilrg•w: /lltf~..,_,. ... ,.ljfitj ~••,.•u:MtNu..nJ-...-.._. 
"""bllit.,..(l,,......,.._plip,,al tl9 ..,.,..~. ~--tio•......-

1 

0820 

Dal• 
f nt•r-•O By; 
Ti..,.,..,. 
Oal•/llme P·ro.mi•od 

Old Puts ll•tur....i· 

t\.l-rt'II./JiUTroQAl11 l'tlfll,ol,C tOIDll.l¥0flU f rfl ~PM/tS.. C,!M:l\U,~(l&CEe,#IIOlOF\~Polt..MEa--.., UAiJ ... MC)<JS-~aroCR;RJ.'11: ~ ,.(le, l'Olt~CW ~C'l'IOil ft.,,1 1 ..;..,, 

1••~~~ ,~~ .. t-..OffillT;.ffCOf!Q.I0'1Qd#ffJi~ 11.,c•N.J~~'~IIIC..CQ.V°"'5Uliri..,...,.. nal<tO!-..~F'RIRMt t.c.lOt~r.: '1J twl11flt1Q.)IJltLS .).A<71toi W, 
n-• • t~~l'Mfit'. ~ S>.-.n.f".._11'~~\Ql#G~l~a,_,.t.BJ CM.'l!ofOil,._t c:w-, .._,__, I\ 

Labor$ Total I 

906 28 

2020-01-1a 
GRACt.ElAD 

09:3:'>'41 
2020.07 UI It 19 11£' 

llC 

You are entitled to a price est tmate tor t:he repa us you hdlve autborh:ed. 'Ibe repoir price may be leas than 
the estlll\!tte, but will not exceed Ul any price limited estimate or {2) any parts and labor estimat,e by 'IIWJ:Ce 
than 101, Additional repairs moy not be performed without your consent. You m.,y waive your right to a ""ntten 
estimate and require that you be ootifi.ed if tbe price exceeds· an airount you have specified. 

You may waive your right to an estimate wh1cb gives the repair shop the right to set tbe price without your 
permission. 

Your signature will indicate your selection 
(al I request an est.1mate in writing betore you .bt:gin repairs. 

SiCJllature, ________________ _ 

(b) Please proceed with repairs but call me for approval before cantinuing if the price exceeds S 

stgoature: ________________ _ 
(cl I oo not want an estimi,te ~nd you 111/l1Y set the price of repairs 

Signature, ________________ _ 

Date: Time: 

"' - - ---...- H <:1> .. mot.or vehicle is delivered to the facility 



LB 

+.e 2':lC)2 

PN tO~ 

PN got 

UI 

OT lil8001~~ 

OT 

Invoice - C\llstomer Copy - Page 2 

CQl,IPUMUITARY VEHICLE INsPECTIQtl 

:ZO """"""I dttO.OuM per Graee 

R•-A f!spi■c,, M•mator ,__._ ....... , 

POS-TTENOER 

Me'>'lo\Q• 

PO,WTENQeR 

LIFETIME l l~IT£0 WARAANTV 

Ban•ry 

POSTTE'NOEl1 

l YFf RIOC FOR CUSfOMER 

N 

"' 

N 

PEPGVARO LIIIIITED EXTENOEO LABOR WAPRAt-."!k 

POSTTl:l'<OEP 

ShopF .. H 

PC-.$ i'TtNOl<R 

OSCARG 

osc.-.i:.a 

Package SubTotaf: 11.99 

000 000 

~&!:Ill :Ml,IY., 

-119~ 

OP 412 tl!I D~i 
.11», ,7 

208,00 1S60CJ 

-<>l 00 

000 000 

11ns 000 

•7i:I\S 

)!, 0.0 ~25 
.e 7IS 

Parts: 465.52 Labor : 361.64 Other : 26.25 Tax: 52.87 Total : 906.28 

Tender Date : 
POS Trans#: 
Tender Register: 
Tender Cashier: 

General Comments 

07/16/2020 
70825 
103 
470127 

Tender Time: 
Store: 
Tender Till#: 

Customer Declmed: $79.25 K 1 9690163 PEPGUARD LIMITED EXTENDED LABOR WARRANTY 

Gode Descriptions 
N·New 
":Covenid by PepOuatd E1tMlfldlld Labo, W111ranr-, 

Invoice History 
IU\IISIONI COWTACT lYPE AIIOIJNT Pl+OMI °"~ IIIIIE 

H'\,n., 1$" - :Z020.C'M6 09'35·"'2 

at.1hQn10 Pl<C>START STAIHINQICHARGING SYSTEM TE$T 

C.lw:,11 ,o•-6.6!1 - 101C.C1-t8 ,n1o·i1 

AUTI4_.,,. 

15W 

5:21 PM 
0820 
103 

t698 



Work Order - Custom.er Copy - Page 

CICERO 

2501 S. CICERO AVE 
2501 S CICERO AVE 

CICERQ IL 60804 

(708) 656-1160 

1 

Servti::e ... n.11g9,: ISR_A.EL SANCHEZ 

If you have any questions 

I TRACK.ING ID~ • 

Zlp 
tto,,,. fihon•, 

Co~b,;1 P~on• 

or concerns. pieass call: 
(7Ge} 835.9551 

Y•ar: 2Ql5 

.. ■kr. FOROlRUCI\ 

Mod•I ESCAPE 

Engiti• : ..... Vin Ho.: 1FMCUQF77fl. 
L•c•nise ~o; IL 

11,Ul••a• In I Out.1 , 
Color: 

Slorae• Charg•s:: <Ai-. ~--•-~Uildbfll0--.8"1,._~-'ll 
M,a. at"'-'• ~DIMln-•--f,lli--•~---·..,.i --...... 

0820 

D•t. I 

11:ftt•red 9~: T,,... ,n. 

Dale/Tl- Prv1•11Ud; 

Oid P¥rta 11.tllfqN 

l<DCCl'f~,clfll(MltOl"f.(V~)MAi. ,,JUb--ltju w~O¥JE_Cit'lf4)fO~twiKiQ~IMJ'IQ1't._&..CUN~CM ... fO~ t'4 .-.-.C:UPClll.,,...#IICJil.•~~- ft ...,.. 

ti\'"'•""' •~&,ia.lOrr-,.1~0C.1(.ii)b1.tOt4 fiMf.al......,IL !~lltl .uQ'tWit~(Jll\\f,C'f\.,..outfDl!t'·rt'.Peo,"a.,..l&W1""""~ r(.14..,;;r,,yWOH~ • ♦O t•t-..t.:U:ot•O "'~' ·x· 
Ho1;fn-#fdttO.,UA!f#~ltJ.fl ri"(080'fl•~\0,"'4)],»l\C,t.t,Q.D-U'A~1U~iil& 

0.00 

l.abol s 
000 0.00 

2020-07-20 

t$RAE~ S 

()Q S1 ZS 

2<17.f.,-'J7-27 19-00 00 

no 

You are entitled to a price estimate for the repairs you have autboriied. The repair price may be less than 
tn.e estimate, but vill not exceed (l) any price limited eS'tirnate or (2) any pa.rts and labor estimate by more 
th,m 101. Additioo<2l repairs may not be performed -wit.bout your coosent. You rMY vaive your right to a written 
estimate and require that you be notified if t.be price exceeds an amol.lJ'lt you have specified. 

You may waive your rign.t to an estimate v~ich gives the repair ahq> the right to set the price vitbout your 
peonissiou. 

Your signature vlll indicate your select100 
(a) I request an estimate in writing betore you begin repairs. 

signature: _________________ _ 

(b) Please proceed with repairs but call me for approval before cootinuio§}; iti~tb~, price exce!;!ds $ 

signature: _________________ _ 

(c) I do not want" an estimate and you 110.y set the price of repairs 

Signature! ________________ _ 

Date: Time: 

Th.is est.i:mated Price for butho:r1zed reoair.: ..,;,, ....,. ..,,,...,..~ ..... ., ... _ -·- ·• • • 



Work Order - Customer Copy - Page 2 

PN c.,sz.10~ ALTERNATOR Oot.1 FORD 

~, 
N 

f>ART ORDERED CU$T'Ot.cER WILL BE IN FRICMY T:l 

INSTALL WE NE.ED OLD AL TERN4TOR TO SENJ 

BAGI< AS DEFFECTIVE SEE JSAAEL 

Parts: 0.00 Labor: 0.00 Other: 0.00 

Code Descriptions 
N.New 

Invoice History 
REVISIOIIII COHTACT 

1nrt1al 

11utf'tOnze 

aulnonza 

Service Information 

'IYl'E 

Slat• Inspection E1tpit11tlon Date .. 

AlklUNT t>'H<»IE 

1).00 -eot.cPLIMENT ARY VEHICLE INSl>ECTION 

U1.07 -ALTERNATOR OF.M FORD 

OP 

Tax: 0.00 Total: o.oo 

OAT£ TIIIIIE AUTH_BY 

7020-07-20 o&:57 :ie -O.CO 0 00 

:2020-07-21 12 41·1' -831.07 831.0, 

Tire Ttnd Oep4h (;vnd•I LR .. 

000 



"o~~l~f 
hl\10.,I tU,t 

t,w,a ~ · · 

..... _ 



ll.:1D \..entra1 Ave 
Matteson, It ~3 

Ph (i'DB) 720-8000 I Fax (708} 720·4298 

· Pho 
Pho 

Phon.e (W). 
Phone Olh; 

www .-suttonautoteam.co.rn 

AJR Number 

Customer Numbe·r· 

PO Number· 

Auth Number 

I ~m 

'l'ec1r a1<,e o e 2015 Fe.lRO ESCAPE 

l Service Wri1e< 

Te.rms & Co.ndlfions-

VIN j Typ~ of Sate. 1FMCU0F77 F~ ___ _ 
Color: Orange Customer License Number­

Stock Number. 

Tag Number: 314 MIieage Ou!'. 63768 

85650 

Ret;ul 

Page 
3 

Invoice Nurnue1 

Ptlnte~ PM 

Copy# 3 

Date Opened. 06/101~ I 

D;ite Notified 07/011~'. l 

,Date Delivered 

Mileage In: 63764 I Signature 

--===== ~ ======o""fi=;g=in=a=1""e=s=tim=at=e"":s,..s'"e"'7=4"",o"'o====-=·=o=n=g .. 1n=a=1 E"'".st-:"!"'~"'.a=1=e:,;;o""sr""·1"='0"",2""1=-===-===~=-~-

Iner. Amt NewAmt Date Person €-ont. How Cont. Phone Cont. By Reas·on/Des~tion 

Description 
QtyOrd Qty Del Price 

Ext 
Total 

I
Warr-anfy 01sclaim.ir All pans and acc.essarres are s~~~iepairsare pto111ded'0y the dealers111pas-1s, T~ deaten;n[p hren,b, 
e.xpresslyd1sd-311·ns .ill w.:ir1ant1es, exp,essty discl.i,ms .ill warranti~s.. e,cptess and. 1rr,p:fed, inch1diog. any implied 'Kclrraoties of 
tr\el~hantabillty auo flfness fer -a partt::vlar fltl<po.se, ar)d neither a~sur.nes !JO:( auttiorizes any oiher person lo assume for ,t ·any ha.ollity In 

I Cl'Jf11'e~1on w,111 '!he-sale of anv·parts or accessories or ariy repain; perforrs-perfprmed 10 the-:,1eh1cle. The only w.afraDt1es .o.n pa11s-al'ld 
a<;cessorles or repairs are Jnose wh1cli riray se orferEd by the !T\jlnufac1urer or the onginat• p.)rts r:11.strltsutor and only such rn.ar,qfacturer or 

• d1stnbli!or $hall b,edi~ble foi perlormaoce u<i(Jer sullh ,.,,,c1rranties, <.uslomer stJaU npt ~ enl/tlec:I to reooverlrorn ti.le dealership eny 
cron,seciue'n!al carnages, darna;res 10 propel'I)'. d~mages 101 loss 01 use. loss ofttrne, loss oi profit oi 1nc::cme cc any ottier 1.no1den1<1I 

. damages 

Stlop .Supply C.osls; We .have added ,a ehar.ge equal to 8 .5% of '.-i: PM$ ar• new""'""" ~,,.;.~ 100-=-d 
the total cost of labor and parts. not to eitc.eed $5~.9!1, to.Ll'.le 
repair order for sl\op ,uppliff usod .lo co11nectlon with thit, 

j repair. 

~ M~11 
r~fi.~ 
'iAif 1 trgs 

Car Rentar 
Freight 
Deductible 
Special Ta>< 
Haz Mat Chr9 
Sales Tax 

AMOUNT DUE 

G't-a,io ' 
Tptal I 

2,540 80 
3.235 15 

0 00 
76 00 
0.00 
0 00 
0 00 
0 00 
0 00 

326 77 

6'.178, 72 



Sutto.n Ford Auto 
21315 Central Ave 

Matteson, IL C:i0443 
Ph (708) 720-800tl I fax (708) 720-4298 

www .suttonautoteam,com 

AIR Number: 

Customer Numoer: -
.PO Number: 

Auth NumbeL 

Service Writer 85650 
!!!!!!!!!!!!!!!!!!. _ _ _ ___ _ ____ _j 

Year/Malle/Model: 2015 FORO ESCAPE Terms & Condit.ions: 

Type of Sale: Retail 

~ 
Invoice Number 

Page 
2 

.. -Printed. JUL 2 21 2 40 PM 

Copy# 3 

Dale Opened· 06110,21 

Date Notified 07/01/21 

Date Delivered VIN. 1FMCU0F77 F~ ---
License Number· Color: Orange 

I 
S1ock Number - Mileage In: 63.784 

Tag Number: 314 Mileage Out: 63768 

Iner. Amt New Amt~ Time Person Cont. 

Customer 
Signature 

Original Estimale:06/10/21 

How Cont. Phone Cont. By Reason/Description 

,~----~--~--------~==~- --- ~==========~=====---= 
Description 

3. Vehicle Concern 

Sub Total Parts 
Sub Total Job # 2 

MOUNT & BALANCE 2 TIRES 235/55/17 Kelly NS 9001 356221030 

·•Must document both original and new dot codes--"' 
MB2-
1 - Conection/Action Taken 
mounted and balanced 2 new front tires 
M77AJBPR0921 (2) 

Part Number Failed oescrip11on 
9001356221030 235 55R17 

Miscellaneous Charges and Deductions 
Tire Disposal 2 Tires 
Tire Usage Fee 2 Tires 

4. Vehicle Concern 
REAPPLY AUTO BUTLER 

AGR-
1 -· Correction/Action Taken 

Miscellaneous Charges and Deductions For All Jobs 

Sub Total Parts 

SubTotal Job# 3 

Sub 1"otaf Parts 
Sub Total Job# 4 

Ext 
Qty()rd Qty Del Price Total 

85787 

2 2 109.95 219 90 

Grand 
Total I 

O.OQ 
000 

219.90 

6 .00 
5 00 

2B0.89 

0 00 
0 00 
0 00 



Sutton Ford Auto 

21315 Central Ave 
Matteson, ll 60443 

Ph (708} 720·8000 I Fax {708) 720·4296 

www.suttonautote,am.com 

Email 

Phone(VV)·­
Phone 0th. 

Year1M:al<,e/Model' 2015 FORD ESCAPE 

VIN 1FMCUOF77 FU-
license Number: Color: Orange 

Stock N1.1mber. - Mileage In: 63764 
Tag Number 314 Mileage Out: 63768 

Iner. Amt NewAmt Date 

Description 

1. Vehicle Concern 

Original Estimate:$ 5874 00 

Time Person Cont. 

NR ·Nvrnbe<-

Customer Number -
PO Nurnber· 

Aulh Number: 1--------
Service Wrlter: 85650 

Terms &.Conditions· 

Type of Sale: Retail 

Customer 
Signature 

Original Estimate:061101? 1 

liow~ Phone 

Replace transmission assy SOP Ford Motor Company Employee 
11 -
1 •· Con-ection/Action Taken 
INSTALL ORDERED TRAND FLUSH COOLER UNES ... TOP OFF 
FLUID AND DOWNLOAD TRANS DATA PERFORM ADAPTIVE SHIFT 
AND ROADCTEST ALL SHIFTS OK BRAKES MAKE NOISE AND 
FRONT TIRES HAVE BELT SHOWING LOOKS LIKE BEEN SITTING 
A WHILE. 

Failed Description Part Number 
EV6Z7000ERM 
1S7Z6840AA 

AUTOMATIC TRANSMISSION ASY 
GASKET 

Miscellaneous Charges and Deductions 
Shop Supphes 

Sub Total Parts 

Sub Total Job# 1 
Recommendations 
Rec replace brake rotors to rid any noise from rust, customer informed, rec 
replace worn tires, customer informed. 

2. Vehicle Concern 
PERFORM MUL Tl POINT INPSCTION 

099P-
1 - Correction/Action Taken 
NEEDS BRAKE ROTORS AND PADS MOST LIKELY VERY NOISE 
BEEM SITTING AND TIRES NEED REPLACE BELT SHOWING ON R/ 
F 

Page 
1 

-- Invoice Numbe, 

Prinfed~ C1 PM 

Copy# 3 

Date Opened 06Jl(V;11 

Date Notified 01101121 

Oate Oellvered 

Cont. By Reason/Description 

QtyOrd Qty Del Pm:e 

85568 

Ed 
Tbtal 

1 1 3013.583013.58 
1 1 1.67 1 67 

85568 

2490.81 

3015 25 

65 00 
5571 06 



fo•'i/ l.to1c, C:CIT'"3rl 
r ~ rt! t-t.Sbrner ~e·, ,:;~ !),-.s °" 
P C' 6(,x i~ 
O~artorn ~1.c11gan 48 1; • 

.~ ~~~ 

. ~qrs/ uo.omJ 
,. ,. ,. IMPORTANT SAFETY RECALL,.,•* 

(PROGRAMA DE SEGURIDAD IMPORTANTE) 

July 2015 

Compliance Recall Notice 15C06 / NHTSA Recall 1 SV-436 
A vi$o de Revision de Cumplimie.nto 15C06 

2015 Escape 
Your Vehicle Identification Number (VIN): 1FMCUOf77FLilllll 

This notice is sent to you in accordance with the Nation-al Traffic and Motor Vehicle Safety Act. 

Ford Motor Company has decided that yourvehicle. with the VIN shown above. fails to conform to 
requirements specified in Federal Motor Vehicle Safety Standard (FMVSS} 114 - regarding Theft 
Protection and Rollaway Prevention. 

We apologize for this situation and want to assure you that. with your assistance. we will correct this 
condition Our commitment. together with your dealer is to provide you with the highest level of service 
::ind support. 

What is the 
Issue? 

What will Ford 
and your dealer 
do? 

How long wilt ft 
take? 

What should you 
do? 

I ii] 
2Jll3,076/71'1102; -

On your vehtcie, it may be possible for lhe engine to continue to run after tummg 
the 1gn1t1on key to the ''off position and removing the key (vehicles with standard 
ignition keys). or after pressing the Engine Start/Stop button (vehicles with 
push-button stati and intelligent access l<eys). If the engine does not turn off as 
expected, someone could move the transmission shifter out of park and the 
vehicle may move unintentionally, increasing the risk of a crash 

Ford Motor Company has authon;zed your dealer to reprograrn your vehicle's 
body control module free of charge (parts and labor) . 

The time needed for this repair 1s less than one-half day However. due to 
serv,ce scheduling requirements. your dealer may need your vehicle for a longer 
period of time 

Please call your dealer without delay and request a service date for Recall 
15C06. Provide the dealer with your VIN. whlch is printed near your name at the 
beginn,ng of 1his letter 

NOTE: If this condition occurs on your vehicle prior to your service 
appointment. the simplest way to disable 1he engine rs to remove 1he poWertra,n 
control module {PCM) power fuse Consult your owner's manual for add1t1onal 
information regarding fuse ,ocat1on and removal. 

()1527 
1flC0~1iT61 :5C061 



Sutto" Fotd Auto 
2Hl,5 Centrat Al//e 
Matte!.o", IL60443 

Ph (7,08) 72.0·8000 I f .aic (]08) 720-4298 

www .su.tt.o.l'llautote-arn..com 

7 Al~ Nvmbe'1· -Chlc.ago, IL -
Phone ( Phone (IN) -

Cu.sitimer number 
PO Number 

Page 
2 

----- - tnvoTeo Nw11bt!1 

Prin'tid; ~ M 
Cop.y # 1 

r'ltri:,ne: ( · Pirone Oin 
Etw11 

I ~ 11th ~ •;m~er 

S.eN1ce W,iler STEPHANIE DWYER Date Opened 04/1212 J 

v'Qar/Mallta/Mocel; 2015 FORD ESCAPE , T erl'ls & Conl:1.rl•MS 
Typt1 cyf Salt1 

Date Nohfied 041121\?1 

VIN 1FMCUOF77 FU-
License Number Color: Orange 
~tock Number - Mileage 1n· 6:2192 

-
Cus:tom~r 
Stgn•,ture 

Re·lari Dclle De:/il1ered 

l'aQ !\lumber 511 MIieage Out. 62'1.92 

Ongma! Es'tirnate.;$ Hi9 99 Or,iglnal E$1irtiate 04) 12,'2 t 
l1Jllr. Amt I!!!!£. Person .Cont. How Coot. P'hon~ C.o.nt.. By Reas·on/Ol!!.sc,1 pUon_ 

L 

QtyOrd Qty Del Pfh:;e-

2, VehiaJe Concern 
Mum Poi11t Inspection 

Q99P-
1 - Cortecticm/Act,on Tait.en 
performed mpi 

Miscellaneous Charges and Deduttions Fo.r:An Jobs 
Shop Supplies 

S,ub T o1al Parts 
Sub'irotal Job# 2 

~ TI J ,..:::_,-, 

I I 

1rv~~-,.. 

.857B7 

I Wan-a~t, 01&tla1mcr Ah pai<T~ a,'\d acu$$Ol\es !d•e $1>1<J .incl all •epairs .-H, p1ovl.:lea oy tt-e dealets!hp as-ls The dealer•sh1p llen:tby 
e~p, i1-ss1v !l•~cia,ms aJI wa.,.a,itles, e.>'p!e&.srv d1:sc!\¼,ms all wa'l.!mies e>'l)re" and 1m;,l!Eld :llc1ud,ng any ,mp!ied ~uanl\es of 

I me,EN101.10,~t:y . nd 1,me~·s for :;i pa.rt--:ura1 pvr~ <11\d he<t~ usume;r/ no.r :;iu1nonies any· oflH!t person to a:swrr,e. tor' ,1 any 11abi1itv 1r 

I connect1on wilt> Ille '8•.e oh!n~ paib "" e<XieSSO/Je,s- .or ~~Y ri,.0.1,:, ~urt~ QeliOP'lJad to the ve.tn.;!e. The or.If wa,ran\1<!$.011 pan~ a)l(I 
accesso11es e,; repairs are tl)05e :,•,met. rr.ay Ile 011"~ by \Ile ,uamit~tlurer <!' :l'loe orio1na! oa/1S. diS1ribu!er an(I iln!i &vctt ma'!:iufacture, o, 
dls1ributor shall be 1lat>ie tor perrorman~-t•Me• tvc:t< .,...,,,raru.-.s, cvstomo,t sh..ill n(I\ ti. ·El'lt~ lo rer-.. m,e• from the dealersNp any 
0011!.eljuental i:13meges. darr.a9-e:s 10 properiv oar>~<l9e$ !or •os~ ol use u,,;;s ~r .f'm~ I05ii!r of r:rcfit or ... .cnme. @i a~v o•t1er ,n,;Jd,en1111 
11a111~ges 

Shop Supply Costs. We 11ne added a charue equal to S.6°.4 ({f 
th~ IOI.al C.t>St ofl~bor anct patta not tq HCOd $$9.f9. to Uti, 
n,paif order for s/lop• sopplies utec'! in conoec;tlJ;ni wit.ti thli 
repair 

Total Labor 
Total Parts 
fot~I Sublet 
Misc Chrgs 
C:ar Rental 
Fre19,ht 
Deductible 
Special Tax 
Haz MatChrg 
Sales Tax 

_,{fOUNTDUE 

,-------~-- ~P 

--Grand 
Tc&al 

O,OQ 
000 
0,00 

4.3 32 

331.98 
177 69 

000 
43.32 

0.00 
0.00 
0.00 
0.00 
0.00 

1!'.a 2.8 

512.21 



Sutton Ford Auto 

21315 central Avf! 

Matteson. IL 60443 
Ph (708) 720-8000 I Fi,x (708) 7;?0·4298 

www.suttonautoteam.com 

Phone (W)· ­
Phone 0th· 

AIR Numh:e1 

Customer Number -
PO Nurtiber 

Autn Number 

t>aoe 
t 

Prioled APR 12 21 T )6 f'M 

Copy# 

'Servcc:c Wnler STEPHANIE OWYER 0ateOpened 04/1'.lf':tl 

Terms & Cond1l1ons DatE Nollf>ed 04/12/2 t 

Type, ·of Sa If! Retail Date Oehvered 

, APE 

1FMCU0F77 FtJ­
Color: Oraf\ge 

----~-- -----
license Num!)e, 

Stock Number 

Tag Nc.,tnbet 

Iner Amt 

-611 

New Amt Dete 

Mileage In. 62192 

Mileage Out: 62192 

011g1nal Estimate:$ 159 99 

Time Person Co11t. 

Customer 
Signature 

Original Estimate 0411 'J/'2 1 

How Coot. Phone Co.nt. B:, Rl!ason/Description 

--~ = =====--=----==-=--==~ --==z---__,.,_ l 
Grani:t J 

f ota f 
Description 

1. Vehicle Concern 
CUSTOMER STATESCUSTOMER STATES THAT ENGINE LIGHT HAS COME 
ON AFTER FILLING GAS. CAR SEEMS HESITANT TO START MOVING, 
JUMPS, els eel wi ll come on and off, c/s vehicle will start sputtering hke 1( wants to 
run out of gas, had codes pullad at autozone - P0302. issue is intemiitten. els 1t 'hal 
ppens more often than not and -els when she does get up to speed the veh1le w,11 
drive normal. check and advise 

12 -
1 - Correction/Aohon Taken 
Verified customer concern Vehicle consistantly misfiring Checked 
OASIS, No TSBs or SSMs related to customer concern. Self test PCM, 
P0202, P03.00, P0301 , P0302. P0316 Present in PCM. Visual inspection 
of wiring harness to Cylinders-1 & 2 found Cylinder 2 injedor connector 
to be bitten 1n half by rodent As well as Cylinder 1 COP connector. 
Replacement of these connectors are required at this time due to being 
an obvious concern 
Spliced in new connectors for Cylinder 1 COP connector and Cylinder 2 
Fuel injector connector. Retest. Vehicle starts norm.ally at this time. Self 
test Cleared DTCs, No DTCs returned. 
Customer concern is no longer present 
Repair complete 

Part Number 
SU2214S4 112B 
BU2Z14S4 11FA 

FaHed 0e5crt.ption 
WIREASY 
WIREASY 

Sub Total Parts 
SubTotal Job # 1 

QtyOrd Qty Del Price 
fat 

Total 

8S787 

, 1 
1 1 

112 38 112 38 
65.31 65 31 

331 98 

177 69 
509 67 



4112120n 

Custome.r Information 

Street: 

Zip Code: 

Sutton Ford 
21315 CentraJAvc 

Matteson 
Jllin.ois 

708-710-8000 

Transaction lnformation 

Sale 
Date~ 04/12/2021 13:22:58 

Amount: $543.65 
Customtr Signatt1re Card Number:*.,., ... ,... .. ~ •'"'"' 11111111 

Merchant Id : 400002 15(1 
Terminal Id; 0000000 I 

Auth Code: 022214 
Auth Modet Js~ucr 

Application Na.me: VISA DEBIT 
Proces:sed as: VISA 

Reference No 
Trace No: I I0218o02 ss:~ 

Invoice No:­
Responsc: Approved 

Entry MetJ10d:Chip Read 
Match AVS: Not Present 
Match CVV: Nol Present 
Match ZII': Not Present 

Chip Card AID:AOOOOOOOO} 1010 
TVR:8000008000 

IAD:060 I J 203A08000 
TSI:6800 

ARC:3030 
Client Id: 

User Id: -

t Agr~e to Pa)· /\bo,·e Total Amoun According to Card lss11.u 2greemtnf (Merchant agrerm4.'nt if Cr,edic 
v,~ucher}. 

11, 



Sutton Ford Autc; 

21315 Central Ave 
Matteson, IL 60443 

Ph (JOB) 720·8000 I F.a:X {701'!) 720,~198 

wwi'tl .~ut:rona}Jt:oteam.com 

I AIR. ,.Ufl'lbet: 

I Cu$1omer Number -
PONl[mber' 

'111111 
Pr!tlte-•J MA 'r 22 10 3 .i.: PM 

I PhOrlil /HJ PIJ0111r- /W) l Auth. m1mbor Copy I 1 
PllorttHCl . Pl'lone 0th. 
€:mall SeMce- Wrrter 

Year/Make/Mr,c!el .5 · AD ESCAPE 'Ter,rn,s & Conditions 

~::n!;e Nu'nbe< 1FMCUOF71 f~ nge ciiit;:::;e 
J1H1.ao Stan.fora 

Reta[I. 

Date Opened. MAY 22 20 

Dale Noltf,ed MAY 22 20 

[}ate Dfthvered 

S10,a Nllmber - Mileage In 500~0 
, T:a9. Number 126 Mileage Out. 50050 1 

_.gna.ture 

-- Oi'rgmaTfsllrnale MAY Z.2 20 r-=::: O~ •ITaJ E~limeleiA6"'i'"J 

1 

tnc;r,. Amt New Amt Pate 1'.ime Person Cont. H.ow ·cont. Phone .Cont .. Sy Reason/De-scrlptlor1 

fJC{ r Oesenptibn 

1~-Vehiclf! Con.ce,rn 
~rd Qty Del Pri-cc ft/ta! -------------------------

PERFOR'M BASJC OIL & FIL T6R CHANGE 
Estimate o1 $39 99 f.of 6 qts plus tax & Shop supplies 

OOC-
1 - Conec:t,ontAction Taken 
lof 

Part Nvmber 
XO5W20BSP 
FL9lOS 

'Fl,liled DNenptlon 

Z. Vehicle CQncern 

OIL - ENGINE 
FILTER A$Y ~ OIL 

PERFORM EXPRESS QUICK LANE VEHICLE CHECK UP 

099P.X • 
1 - Correction/Aotion Taken 

Miscellaneous Charges and Deductions For All Jobs 
Shop Supplies 

.Sub J otal Parts 
SubTotalJob # 1 

Sub To(a, Parts 
Sµb fatal Job # 2 

8,!i!'!61 

6 
1 

85861 

6 
1 

320 
6 00 

f'ffe>~~ 
'\ \'-7~ ~ 

\ · _ , 
rw~;rant): o,s; ,mer All P..1s af)(J a::i:es$0net a.-e 51)10 lllld ~J1 retia1rs arep,ov1i;ie<1 t,y 111t1<:lea!ersn,p ils-111. Ttie clMle'sl11~ 1le,,.i;- -- - Total Labor 
e,presst, <l sc:.a,'l;s al► ""arr,anl;e\, ·e•pre.$S')l £H!.C.lalm& ,10 warr.1nUes e~press and implied. -nduding an~ {(lip~ wa11Mlles o, - _. 
n:i~rctiarfab.~•tv and t1tn~ss li>f a pal'licurar p~rpose, oi'\d nellher ass1,1mes nor eull'tonzes arty (Slher· pef110f'! 10 a,sr.vme lor ,1 ~ny hal)lllf\l 1,, Total P afls 
wMec;Mn "'101 tl\e 5a,1e of anv paits .or accessaRe~ or any repa1m perfom pertor,ried to !he Vehlcie. The only Wa'l./ilO.iit':r. on parts ,,mo 'Total Sublet 
.i:a;:e,.,sones. or •~pairs arli' {hOt..e Vitlu:h may be offer!!d by t/\e m.anlllacturer or 11:1e or~al, pails d1sJiibu101 9r.d oniv .suet> m.a,;isla,J!;lue, or M lSC Chrgs 
q,s.tr,b11tor shall be liable- for PC?-<fOrttJoi>~ \snd,er· su011 wim'ant,es. CU$tomentiafl "°' bE e,,ti!led to rec:,11e1 ll'P<l'l ll'Mi' d!!alersl\,p .al", · . • • 
C.o'l.sequeriw damages tlarYJages lo property d.amsge,!t fO/ )0$$ fi:11 u-se. •ou Ol· t.~ne 10.»: o•· p,o.ffl or lflCP/f;e , Vl ..... , J.ij her tllci<ienJal Car Rerrnal 
d.-,n.ages F r,e1ght 

Shop $upply Cp$!al . w-, h11ve .-ddt'o a clta~e·tq!i~f to IU% of 
thll tO(al 00$1 o.t !;11110r tt:!d parts, not to ex~Md $59'11.$. to ti,. 
r·11p.a:1, oroer tor sno9 s1.1ppOn us•d in con·neetiOII with ws 
,:epl11 

Deductible 
.Special Tax 
Haz MatChcg 
Sales Tai,: 

19 20 
600 

r------
j __ _ AMOONTOUE 

14 79 

25.20 
39 90 

poo 
0 00 
0 00 

3,40 

14_79 
2~_20 

00.0 
340 / 
0.001 

0.001 
0.Q0 
000 
000 
2 73 

46.12 



VEHICLE REPORT CARD 
MULTI.POINT INSPECTION REPORT CARO AS RECOMMENDED ·av FORD MOTOR COMPANY 

'4IJrl)6 

tea11'Ma1<&"Mooei· 2015 FORO ESCAPE 

/IN; 1 FMCU0F77FU Plalt #. 

· )do,rel.ef. 5.Q050 lnst)OC Morith 

'bro Pew Qe.wam.s It _________ Service. Balance 

:~ Ex\M<l!kl SeNu P&;,n D Yes D No 

i'l'NC"' VHR Ad1~al1on O Yes- 0 No O HJA 

□ 
□ Cabin Air filler 

□ 

• This is-only fl. partial Us! ~ 11eh(c.le ma1nlen11r,ce tlems and ~ NOT aJ.l.k1clu!llvo. 
P!.ease.oortSUlt yOut OWners Manuatc,rvisit WW'-N9enUio~eNIC8.COrti tor 
~ ~,eHcie malf'ietlanr.e requ,remoois 

OK Fll.L 

2) □ Engirie 011 

II □ Brake 
£1. Rese!f'loif 

' . ~ 

:} Nq.rnent □ 
~needed 

1farake 
~rernenlS not 
tak~t.'lisservice 
visit 

.omme,'11:s 

0... fill 

O- □ P-
Sieenn9 

f7I O Wmaow 
hLI - Washe., 

OK Fll.L 
□ □ Transm,ss10n 

(If equipped will! dipslick) 

n D Coolant R.eroW!ry 
Ll£l Reservoir r.l 

EXTERIOR SOOV 

-===:, c::::::::::,;: 

SYS'TcMSICOMPONENTS 

Note any 
e.xisling exterior 
hodydamage 
or defecis or1 
diagram 

Operatlon-af ham, ini,eno, 1ightll, exterior lamp:i, tum srgnals, 0 
haztro and brake -tamps 

Windsh(etd for crau-k's ct1ips and pttting 

HVAC system and hos-es.llinas 1cr ~alis afld/or dll.m.age 

■ Shoo~wstruts :am! other svspi:.'1\S;on CQmoo1;ients :ro, !:ea1(s 
a~/¢r damage 

st&er!ng, steering lin'kages and bl'lll Joln1& 

Exhaust sys.tern, (LeaKs, dama!ae, loose parts) 

Cluich operation (it equipped) 

Siel!Vl<ll.i)') 

□ 

□ 

□ 

Onve !hafl tra~. u..jo;t'l ink&ge flf ~uippee} ana D 
tiibncat-e.(os oc-Eded) 

BIW<HINING .MM 13T 

.l 
Tht: i read Depth 4 /32' Tira A!fle 
1tre Wear Patten, I txarnage · 

rtre Prassuro - Set to FIJC.IO<V PSI 
. ._ ___ .. ~~eo_ omm_ ,_en_.e_E:(1_PSl ____ __..._Tu_e_A_g,e __ ___., _ _, 

A<M:!IOr: Jilhan Stanford 
Tl5JChnldan _______________ _ 



Vehicle: 20!.S F>or-0 ES:Cl>Pf 

Dille. Fu, May 22n:I, 3•30 l'.M VIN: lF M<::;UOF17'fL 1------ ---- ----------11---------------
Customer Name: Ode>tf!et§'1 fl~ao,pg ~Q,050 

Contact Nuniber: fuel Level: 

Ema fl .Address: Promise Date; 

Service Advl5or: lllllal'I Stanford Techntc1aw 

fo.und l·ssues 
Adr:lltion:aJ 

IS$1{e Part St!IIUS· A)!l'A\lnt 
P,Jit'tiorlzed 

Parts JO 

Labor $0 

llltnataEG.t .. 

P.:!OP 1 nf 1 

Sutton r ord Aul o 
2131 S Central Ave. 
Matteson, IL 6044 3 

(]OB·I 720•lll69 

Ph.()tos 



~ I FORD SERVICE 

comparison of 2015 Ford fscape S 2W0 Tires 

CONTIPROCONTACT (H RAT£O·J 

Part Nu1ntle• 9002154114790000 
Sii., 23$/SStU7 

$162.95•1 

4 A'Mllabte JmmedlaJ#Y! 

Tyl)(' P11•~"11e• Tour,119 

rr .. M war,M(y ijOOOO miles 

Sp•od "aM9 tt 

LOad l'attng 99 

SIUewan 8SW 

IJT'QG ;oOAAA 

E0 

Pacll'age Pricing 

4 Tires 

f'aclca;e Prldng lncludo: 

GOOD/YEAR 
ASSURANCE IIIIAXUff 

~&rt Nun>b(r 9001110319545 

Sc,zc 235/ 55Rl )' 

$153.95., 
C..11 ftJr AvallabllitYt 

T11>t Passenger 

1,,..,,~ w~n-anty 85000 m,I~• 

Sp~od Rat,ng H-r 

lOa\! Rall•~ 99 

s,d.-wau VSB 

UTQG i20 /l. S 

Packaga Pricing 

ffi 
t.lNCOI.N 
~L r.>v1n 

Su 1T ON l'OR D INl 
21Jl5ffNTR.I\I AVFNUF 

Mi\TTFSON. IL 0044.l 
(70:(! 710-80111! 

\l.111 •1 

••• 

l<ELLYtq TIRES 
!:OGE A/S 

w,, 9001 3562210·30 

. ~ 2J5/5SIU? 

$92.g5•t 
4 Avaftebl«' lmmllOfatl! 

Pa5sen9er 

hca, Y/.l ~;00C miles 

'Spr•· n,11 f II 

+ .~I ~,,: ., 99 

II VS!i 

I 'l.,!I s,oA I\ 

Qiili 

Pac:S.agct Pricing 

Tlnt(s), I ow Pri~ Ttnt Goi,,..Atff, llnlCARE Ro~d Kazaro, 14our,t/no 2nd 8al3nclno, Tlte Olsposal, llfft1me Rotation w/ Four, 4 l"hf!el •~onment, ll St.ate Tire 1ee. State S11te, ta, 

UV FOUR SELECT 1111£5, 
A StOO R•B;Tf flV MAil 

= c::::::i '"""" .,,...,JWlf ~ 
n:na,..,, ,.,. -----

- - - ----
Fe:,t1m1ts I!, Benefit•: 
• C<.ntral ,,b reduces tread' Ptit"t~m noise tcveJ fo,. o 
quiet ride 
• S.tra19ht CtrcurnferenUal groovt for gteater water 
evc1t:uat1on and oubt.andlng b:raki'lg on wet surf•ce,s .. 
• Opttm12~d shoulder lug is.ta·bultv fut ef'lhanced 
steering ,cspol"IS-e. 
• Optlm1ze(I slpes 't411lth dt'fioed radiu1 create an 
•nterloci<ing effect ror 1mpruvl"d -st..ebihty and dr.y 
handling. 
,. ~ret Ftat nre ~01dsl(1e Assistance coverage ror t~ree 
~earsf Consumers must regn,ter at 888·9qo.E!1S or 
on11n~ at www.totalconfide.ncc--plan.com -within 4S 
deys ,of purche.s-41 to re<:eive •2(t/7 rlat tire- roadsld~ 
d>sistanc~ and/or !owing up 10 150 mill', {250km) 

Tire photo lihows tread p1111tem (or a Qiven fine: Sioewa~ may d1~r 

l 
BUY FOUll >HEO llllt~. 

ET A $100 RfBATf ev l,IAII 

lo- ·-.= ic::::::::::J 
...,.,, ~ .. - <.IIC:t-

"1't'P~ f/NNT ........ ~ 

Featur.es & Benefits: 
• Trcdl,.ifc Tec:hntJJogy deUv-er-!i o'!IU~scason reliat,Hio::y and 
mbxfmur,, wtar pe·rfortnc,11<e 
• , ong .. tctm savings thanks to ii greater trea.o ltfe 
Umlted warranty. 
• 0uJlt-ln we&r gauges for cohVen,ent ar<I easv 
tread~~Pth rE3dtn.gs. 

LOW Pl1lCt 
TIRE GUARANTEE' 

~1'1, ...... ,c::::::1 

-•'--f? .... ~-· 
~.-..... -·•- .. ►~ 

Features ~ Be"efits: 
• s,t,n_g tread t>•ock ~dges otte· -01l-seeso11 lract "" 111 

wet, dry ard snowy conditions 
• Breyad tread g<oove? help e.,acuaie water ano SIL15h 
from !N! treiJO ro, t"nhancea grip 
• Sl't)fdy tr,tad blO(kt;. hrlp Sti!'t>1U1e 0'1~ HeAd tont,:u1nt 
to promote I.Ong tre~dwear for e.-ihan:-Pd valo.!=c 
• Pto:v~n tread pLlttiern cnl"lan<.cs h;m-;U,ng 

tAbovt Tire Pricing and Ava1leb1Uty: Your Ford/Lincoln Dealership Service Advisor or Quick Lane Retailer lire specialist fs your Oest source for current tire puctng .ind availaliility. Pm;mg arid 
lnvento,y mformalion 1s upclaled daily t:,y 3At,.1 Eastem SlaMard l'lme. Price quoies are good through fhe Jasl business Clay ol the mQnlh, upor, presentallon ol the pnnled once QU:>li! lO ll1e 
dealer at the lime of purchase. Price shown is for in-stock Ores only. Adoitiona1 quaniilles not currei1lly 1n-stook may be avail.able, Ford/Lincoln or Ouick Lane dealerships have acce!;s 10 
thousands o.f tire~ from man)' tire disttibuton. . Selected 1,res may be available urxin cuslomer reques.t within 48 hours or less . Conlacl your Fotd OP.-!ller Sarvice Adv.isor or Quick LMt'< 
Maoeger lor <IP.tails F ord/1.incoln Dealers Md Ouic~ teoe Retailers, not Forrl Motor Company, are resporrs,ble for the accuracy of bre pnclng anti ,wailabllity d.•ia cont,.inetl o n H·lis 1/,',ibs-,te 

"Pricing val>d et this local!On t1>rough 5/31/2020. 



I 

Buy with Confidence 
Low Price Tire Guarantee 

LOW PRICE 

'TIRE GUARANTEE' 
.l,,,,,_i, • c '*', •·'· a ~ fiii'i-~ J1_111t1CE.1ltllllf 

Y••1U".,,_""'~rct"'•~r~•r""lt 11'">,...,..i.r, 1•.•-•~~..,of (antft"C:lil:lltt"''"''P""'"°"'"'!t'lan,.•, ,.r,\Qllln,Ol'••"'..,, .:,­
~ -,~:i.,l!lil'J!itt'l,l!l,~,fo~~tt\..,._14'11M....,~,ll)MW(tte,iOldeftlof'l.alief"'811llt1.t.,,nd1t•Nldclt>,1,W-u Q111t1C1 
tltltNtVQ!t~~)W'l:SWtt~ S.P¥bl*Clt1li.l~,-~,0,~~'2,JW20 

WHY SERVICE YOUR TIRES WITH US? 

FordPass Rewards 
Earn 10 points per $1 spent on service 

Service Credit Card Available 
Ask About Rebates! 

Comptimentart Car Wash 
With Tire Purchase 

Free Local Shuttle 
Pick-up and Drop~off 

Complimentary DOT Registration 
We ~egister Your Tires! 

Sutton Ford Inc. 
21315 Central Avenue 
Matteson, IL 604Li 3 
(708) 720-8125 

jvasquez@suttonf or;j corn 
www.suttonfordin<.com 

Low Prke Tire Guarantee 
We'll Beat Any Price With1n 30 Daysi 

Free Multi-Point Safety lnsp. 
By Factory Trained Technician 

Free Lifetime Rotation 
With Purcl"lase of Four Tires 

Customer Lounge 
Free WiFi, Coffee. and Snack":: 

I FORD SERVICE ~ 

___ j 

I 

J ~~!!!~~ ' 

Go Further 



Customer information 

Street: 

lip code: 

Card holder Signature 

Sutton Ford Lincoln 

21315 Central Ave 

Matteson Illinois 60443 

708-720-8039 

Tra·nsaction information 

Sale 
Date: OS/22/2020 3:49 PM 

Merchant ID: 400002156 

Terminal ID: 00000001 

Invoice No.: -
Amount: $46.12 

Card Number: •• •"" • •••" ► ·-
Response Msg: Approved 

Auth Code: 065016 

Auth Mode: Issuer 

Application Name: VISA DEBIT 

Processed as: VISA 

Entry Method: Chip Read 

Trace No.: 01432000005£1 

Reference No.: -Match AVS: Not Present 

Match ZIP: Not Present 

Match CVV: Not Present 

Chip Card AID: A0000000031010 

TVR: 8000008000 

IAD: 06010A0.3602000 

TSI: 6·800 

ARC; 3030 

User ID: -

I request that the above Cardholder account be credited with the amount shown as 'total' because of the return of, or adiustmenti 

on, the goods, services, or other items of value described, and authorize the bank to which this credit slip is delivered to i:ha•ge rnv 

account in accordance with my agreement with such bank. 

Merchant/ Customer Copy 

Retain this copy for statement validation. 
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Sutton ford Auto 
2-HL'> Central Ave 
Matteson, Jl 60443 

f'h (7D8) no-eooo I F~x (708) ?20-4298 

w1r,.,v.s:uttonautotearn.com 

Email 

Phone (W) ' 

Phone-0th. 

Yeai/Make/Mooet: 20,1•5 FO~b 'ESCAPE_ 

VtN. 1FMCUOF77 F~ 
License Number' Color: Orang~ 
Stock Hvmber· - .Mileage In· 63590 

Tag Number' 728 Mileage Out: 6-3595 

NR Number 

Customer Number" - ­
PO Number· 

Auth N.umber· 

Service Wnte(' STEPHANIE OW'r'i3R 

Terms & Conditions· 

Type of Sale· Retail 

Cus.tom.er 
Signature 

lnvo,c;e. Nw nbe, 

Page 
2 

Priflte- PM 

Copy# 2 
D.ate Opened 05121/21 

Date ·Notified· 05121/21 

Dat.e Delivered 

ji=,--ln_c_r~. A=m= t======== = o=r=,9=in=a=1 ""Es=s1=1m=at=e"":t=ao=-""oo======,,o=n=grn""' =a""I E""st""· "'1iri=a-ie=·""o:c-6J"'2"'11=2=1=~======~=~~=--c~--- - -

New Amt Date Time. Persog Cont. l;ow Cont Phone Cont. .By Reason/Description L 
·225 00 05121/.21 1.0,24 MS ■ 85559 APPROVED AODITiONAL COST l"OR JP~ . . . I . 

I • 

Lrlp«14n 

.2. Vehicle Concern 
Perform Multi point 1rtspect1on 

99P-
1 -- Correction/Action Taken 

Miscellaneous Charges and Deductions 

Mlscellaneous Charges and Deductions For All Jobs 

Sub Total Parts 

Sub T otat Jo,b # 2 

V\lartanty Olsc1arme1 All parts and acces!,One.s aie soil! an!) all repairs are p,oYlde!I CiY tl'\e deatersh1p as--fs_ n1.-e ctea1:ersh1p nereby 
e~p•i!ssly d1$<;:lafms all wamm1,es, ·express!~ dt~crauns alt warr;an.!ies_. e.~prl?ss a'hd 1mp~lld, -li"Gludmg arw lmj,liied warranties of 
mr.rchaotaflrlllyand fitness for a particular J)lltpose. •and rf.1'1tlle1 assumes r,or authorizes ahy ottier pe,rsoll to assume for ft any· liBb•lity lrj 
corinec{1on wi)h the S.i!le of at\y parts or aca:S$Ofit!& ·or any' repairs perlotrs 1,1e~rmeo \0 Jhe vehiCJe, the pnly warrant\es -on parts end 

l ac.cessories or reo-alrs are· t.nose which may be offe. red. by ll'le manufacturer o-r 1hE! orf~l('lal paH,s. distributor and only sue;h mar,ufa_rc:lurer -c,r 
d,s1rrbuto1 st>all be liable for pelform:ance uncer such warranties. ,customer shall not be e_pMled to "?CO\le( from tl:le (j$alernh•p-any 
1:.ons~v~nta1 ,;lamages. darnag~s co p1operty, l;!amages for 1oss Df use, •lllsS of time, loss,of i,rQlil or ,n.come. o, anv other ihc1derrtal 
damages 

I 

- --·-- - - - -
Sh()fl Suppl~ C,o,i:ta: We lia11e adited. a charge equal to 8,5% of All pe11$ are"""" ur~@J$ o4hr~e ,,.,i111,i.1,c1 
tl\'e total cost of labor and p,a,u ,uit to exc:eecl' $5!1.$!1, to the 
repair prd.er for shop-suppU,es uud In cGi'lneolior, wllh thi.s 
r~pair. 

Total Labor 
Total Parts 
Total $µblet 
Misc. Chrgs 
Car Rental 
freight 
Deductib!~ 
Special T a->c 
HazMat Chrg 
Sales TciX' 

AMOUNT DUE 

0'.OO 

22b.0O 
0 00 
000 
P 00 
0 00 
0 00 
0 00 
000 
0 00 
o oo I 

ns,oo 



Ch1c.a90, IL 
Phone (H). Phone (W). 

Sutton Ford Auto 
21315 Central Ave 

Matteson, IL 60443 
Ph (708) 720·8000 I hx (708) 720·4?98 

www.5,uttonautoteam.com 

AIR Number 

Customer Number -

PO Number 

Auth Number 
Phone tCJ. Phone 0th. 
Em-ail Service Wrlter STEPHANIE DWYER 

Year/MaJ<,~/Modcl 20l5 FORD ESCAPE 

VIN• 1F'MCU0F77 F~ 
License Numbe1 

Sloci\ Number -

Color Orange 
MIieage lo 63590 

Tag Number 728 M1le,;ge Otlt 63595 

Original Estimate$ o 00 

Iner. Amt New Arnt QM! Time Pe,-ol'I Cont. 
22'5.00 05/2l/21 l0'24 MS 

l" erms & Cone111111ns 
Type ol Sale Retail ----
CU$tomer 
Signature 

Orig1nat E~iltm~le 0!V21f2l 

How Cont. :t@"f Cont. By 
85559 

Invo ice Number 

Pr1nteoll'll3 37 PM 

Copy II 2 

Dale Opened. 051211i1 

Dale No11fied 05/21/21 

Date Delil1ered 

~e.ason/Oescription 
APPROVED ADDITIONAL CYJST roR I f! 

G7and I Description 
QtyOrd Oly Del Ptil;e 

Ext 
Total Total 

1. Vehicle Concern 
CHECK ENGINE· WARNING LIGHT and on in aisle and when accel from a stop 
feels slugg1sh/hes1latin.g, advise 

12 • 
1 •· Correcflon/Acfton Taken 
ROAD TEST VERIFIED CONCERN HOOKEO UP IDS RAN TESTING 
HAS NEW CODES FOR TRANS ISSUE--(LAST VISIT MISFIRE 
CODES AND DID RECHECK REPAIRS MADE PREVIOUSLY THEY 
WERE FOR MISFIRE CONCERN OK) NEEDS TO GO TO 
TRANSMISSION SPECIAUST--TRANS SPECIALIST: ROAD TE.ST 
VEHICLE CHECK FOR ENGINE LIGHT IS ON VERlFY CONCERN 
ALSO VEHICLE WOULD NOT GO INTO GEAR.INSPECTED 
EXTERNAL NO LEAKS OR FAILING EXTERNAL COMPONENTS 
FOUND TRANS FLUID IS FULL, PERFORM ELEC TRANSMISSION 
DIAG CHECK FOR OTC P0751 P2700 P0219 PERFORM PINPOINT 
TESTS. CHECKED PRESSURES AND MONITOR PIDS RUN 
PINPOINTS AND FOUND THAT TRANSMISSION HAS INTERNAL 
CONCERN, INTERNAL COMPONENT(S} FAILING, RECOMMMEND 
TEAR DOWN OR TRANS REPLACEMENT - GAVE OPTIONS, 
CLIENT DECLINED, ADVISED DO NOT RECOMMEND LONG TERM 
DRIVING - ADVISED TRANS REPLACEMENT COMES WITH A 3 
YEAR UNLIMITED MILEAGE WARRANTY GOOD NATIONWIDE AT 
ANY FORD LINCOLN DEALER 

Sub Total Parts 
Sub Total Job # 1 

435 225.00 

000 
22500 
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Invoice • Customer Copy ~ Pag.e 

CICERO 

2501 S CICERO AVE 

2§01 S CICERO AVE 

CICERQ IL 60804 

(708) 6-5!H 160 

1 

S•rvic• Man11Q9r: ISRAoLSANCHE2 

If you have any questiom 

TR,ACKIHG 10,: • 

:e; 

or concerns, please call: 

v • ., .... ~ .. 
Nod,I: 

EQ~il'• 
lll11 No. 
Wc•nM!,i,,; 

M1tu .o• 1ft I Olll 
Colo,: 

(708) 835-~51 

2015 
f'~.) 

EIX,E. 
ve-2100 2 7L OOHC 

Storao• Ch_U$!t~: ,,,. .. .,.._ .._'!!f". _,,_._,"° __,.._. ..-.. ...-.. 
..., .. _._. . .. ._ ....... ~ ... r. ~,..,.._, -------.. ........ 

08,20 

Dal• ~ 
Ent•t•d By: 
'Ti!Mln: 
0•1.rtl""' P.,,,nlHd. 

Old Part& R•turn•d 

ffV~"'&-do.\f- ~6-~ N. ...,...~W f4 )~~#1110f0~•1t-l ..-~'fW.Tf,c.tU,NCl"t5~ tQ~ r+• ~GI FQA~CJ.~ D'-" --:. ~ 

tt'r t~Ut~lMJN<"' CIOflO)ODl)'1""' ftOIMTI l~AI01KA't t.JIJUJr.tm,J.ctiW~~,,.,flf)t"IIO"fl(. lfbNffl'~al fOlill#'f~---n;«~••o TI:iC~.Mrrtet-m-r- ., 

tE~l&I\Y~~lflt~ffft~NRtlfllGiOI.VOTMl\f~ Q.U~Wl~~ ~t\lO-W.:.:a.,..,-

Total$ Pote ar,d Tim<> 

465 ~2 

2020-01., a 
GRACIELA D 

0lol~:•1 

2020-07-16 17;18:-'8 

"" 

are entitle<! to~ price est.im!:lte for the repairs you have a.ut-Jiorbed. The repair price 1:11ay be less than 
estimate, but will not exceed (ll any price limited estimate or (2} any parts Blld labor estimate by more 

n lOl. Additional repairs may not be performed without your conse-nt. You may waive your rigllt: to a written 
imar:e and require that you be not if.ied it t.ne price exceeds an cltllOunt you nave specified. 

may waive your right to an estimate wh1ch gives the reJ)&ir sbop the right to set the price without your 
mission. 

r signature will indicate your selection 
I request an estimate in writing .before you ~gin repairs. 

nature: ________________ _ 

Please proceed with repairs but call me for approval before continuing if the price excee~s $ 

nature: ________________ _ 
I <10 not want an estimat·e and you may set the price of repairs 

nature; ________________ _ 

e: 'l'ime: 

s estunated Price tor authorized repairs will l:le honor~d if the motor vehicle 19 delivered to the facility 
hio the l.ime period agreed to by the consumer and inotor repair facility. 

10 ARE ENTITLED BY LAW TO THE RETURN OF ALL PARTS REPLACED, EXCEPT 
(OSE WHICH ARE TOO HEAVY OR LARGE, AND THOSE REQUIRED TO BE -SENT 
,CK TO THE MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR 
.f EXCHANGE AGREEMENT. YOU ARE ENTITLED TO INSPECT THE PARTS WHICH 
.N NOT BE RETURNED TO YOU. 
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fax: 52.87 
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LtM ITED WARRANTIES 
1h1~ L,mned W,ma,,ty 1s b,et,,,,~n Warran10f \ The Pep Boys Marn 11 , 11.!oe arrd Jock. 31 t1 Woci A llegheny A1tan11e Ph11adelpn:a PA 11113;,>\ and ) o .. 
tCus1ome1 !l:S tnd,calec:t on lhe reverse 1-ide ol lh•s p~g~ ) 
INSTALLED PARTS UMITEO WARRANTY 
Al, 1n~1~lled p,.1rts,e~cept lor !hose ,den11!1ed below ac Excluded, Rf<! cov"red by the ln!itl!lled Pans Umlled WeHi>nty 
· Pep Boys will 1ephice !he part al no charge 10 the c1,1;.1orner 11 ti fa,ls. wlfh,n !ho lonqe• of (1) Si~ r,,on1hs o, 5.000 m~e:; w hrcne~er corne~ r,•sl 
ho,n the datl! of ~er,ia? o, t1i1 tire 1t1o1nuf<1cturei's w~11..;i l\t,' ~r,:id 
'Pep Boys w1ll 1nstal1 the replacement µat\ al no charge to the cv slom&r If the oligtM p/ltl falls "'llhln s t~ MOntl'!s 01 6 ,000 n ,,re~ .,.,hicheY~r 
come~ fITT-1 IJOfT'I the date of ~eMc~ 
PARTS EXCLUDED FROM THE INSTALLED PARTS LIMITED WARRANTY 
• B-al'l;,ncs • A~9nrt1ents/Sl,imslCamber K,11: 
• T'l'es ' !:lulbs ' Windshield VJ1c,tt, Blade !> 
• Brake Pao~ a11d Sl'loes • High Perlorri,ance am1 R.ac1n9 EQv1p,nenl 
• F lurds ond ftlle,~ • Cur.tome, $ uppl,cd Pert,; (lriclud11,9 P"!,tS Purch.ised .ii Pep Boy!> Per\s Cou11te:r 1 

LIMI TED WARRANTY FDR SERVICE AND PARTS NOl COVERED BY OTHER SPECIFIC WARRANTIE!:> 
Unles:-. 01iferenl wva11antY t<mns aie provided elsewhere on ti,is Wot~ 01oerl\n~o1ce the eulomol1\le se1v1ce:; and pans 011 oh,s ~ervce 'i"'o•~ 
Order wre wairanled for ~ day!> or 3.000 m,1e~ wruche-.,e, occu1,. r,1st 3 -rrronth v.h~I 11rIgnment ,s warra11ted to t>e free !ro <n -ail defe.GIS u1 
worl<f1'Bl\Shlp .and mstertal for 90 days or 3,000 m iles, wt11cheve1 occur~ 11rst 1-ye;!lr .-heel A'1gnmen1 ,s wartantod lo be free lrc:,m all d!fec:1! ,,.., 
wor!\rn<1n sh1p $Ind matenal lo, 12 rnon ths o· 12 000 mrleG wh•chev~r occurs first 3-Yt'"'' whtel at,c;inment ~ w~rranted tu be fr~ from ell defCGts 
1~ workman~ rp and f"laten ur tor Jn mont'1s or J6 000 mrles. Nh1Che11er ou:uri. 1)1 ~, L ,tc11rne wheel ahgnmcnt 1s wa/l'antecl lo be free from alt 
delec.tt. '" worhman!;h,p anJ m111ei1,el for es long as yos• own the 11eh1cle Wheel 8;1!anc,11g 1s w1manted to b e rtee l,om all defect~ 1n wo•kmam:h1i, 
and ma1eric1I lo, 90 days or 3 000 mrleo. wtlldievei occur;. f11af Lrlellrr,e Wheel Balancing ii Narranled to b~ free 'rom atl defects 1n wo,kmansh,p 
and ..,,are11;jr lo, a ~ lcmg as you 0Y11n t ~ tire Ba11ery Antr-Corros,on Protecbori 5erv,ce ,s wa11 lln led 10 be free from al def eels m wori\man~l)•p 
and mater,al to• the spectfced life ,>f the, bat'.c1 y If !he aqrv,oe o~ parl:. are ,o-.,,;,,ed by snot+.er wnllen wa1ran1v o( lon9E!r durshon nol :,loled 0r1 
lh•!i 0119e tlie bnger warrantv ewc:lud11"1Q labor wrn eppty 
LIMITED WARRANTY FOR 8~AKE SERVICE" 
The bte,i\e ~t;oes er d1s-c pods w,U ~ 1,ee from stl c,efects 1n workm/ln'Sl')1p and mstertal and"''" be replacrcd 1f lhcy sllou!d wea, out urider norrr,a1 
no11-<:omme1c1al passe1'9e, car used""""' lr-e penod tet lo,ir, Ol'I a pre,iou,;; page of (h,s Se1111ce W<:Jfl<. Order The ,n~lallahon of replecement 
brake :.hoet. o, d•~<-" s;:ad!l wrq be ciooe 11t no charge for labo, duting the pe11od ~el forth on e prev•ov!. paQe of !his Ser\ltt e Work O•de, Thls 
werranw dot!{, nol covei the co:.r of add1t1cnsl bra~e p;arts such as rotot~ o t calipers or ttie labor 10 restore the tirel<e :.y-srern ro a !;afe ~no 
c>tope, ope•at,on. If s.~cn costs ar,peq~orod ar,c; a, e not autlioriZ"ed by you we w 1I• lurh,stl yo,, a re pJscemenl Gel of unln$lalled non-wa,,snted 
b1 a!<e sf-Joe:. 01 dooo padt 
LIMITED WARRANTY FOR PASSENGER CAR AND LIGHT TRUCK TIRES 
[ac~ pa:.:,en11er ca, lire ana 11gt,t nvck nre pwchased from vs anel ldenrtfted 011 tl'le reverse ~,de of lh1s Service YV01k Order 1s war1a111e,j as 
foflow~ 1 The First 90 Days We w~I ,eµlece , Al no char go to you any p1>%enge, or "IJht truck lire ...,h,ch r:-a'O\rP.s. dl!fech11e "' mate, ,a l o, 
wor~r-i,11nslJJp ~ After 90 C•ays a Defects 1n Malena) and Wc,thme11sl'>Jp Shou~ tre ti, c prc.ve to be defec~ve 111 rnsleoal or w n~mansh1p , we 
w,:1 &I our op11on a1111 WbJecl to pi-oreued 80Ju~tmenl, ertne• replace lhe tirf: ot g ive you a refund b Treael Wearou( for lhe rnl•eage •nd1ca\ed 
O" lhe frQnt of tht!'. form sh ould the tre&d wea1 out I 2/:l;?od,;, of "" 1/lch ex ',ts,: of lread , ema,,,,ng) we __,.,, at o ... t opt,o" arsd $ub1ec 1 lo 1>•orated 
ildJu!>ln ,c:111 e1the11eplacc tne ll'e 01 give vou a •efuM Ail p10,ated adiuslmenl~ are based upon ttlc cvrrer11 :;;elltriq pr,ce of tl)e tep!scemenl lire . 
1nc1udtl"Q applicable sate s tax P1oraled 11djus1menls perfoimed ,n connect,ori w1lh the warre11ty against defects in 1na1eriat and worhrr,ons~.p 
w•tl Ix- cok;uleted lo 9•v1> you full ored1j for the reriatninQ usable uead "" !he tu~ lhe Arn:>v"' o f ;rod,! or rl,fund rr, you w,11 be oeteim ,11ed b y 
mulnprying lhe :;e 11ng puce of the replacemenr tire oy the r,ercentage of tne usable uead remam,ng on the t11e Usable tread 1:. tile original It Md 
deptrl les'i 2132ndt of an Incl, Prorated adjvstmen.lS performed rr- connection w1trt !he w arranly agmn::.t tread wear out w ill bE ce'c.,J!lte<.l to g•ve 
yo-..: f\..tl cr~ •t for ""Y .. ar•a!'!ed rni1e119e .,,t,,c-t, -,91, OICI r.ot re:e,ve The- 9rnou1>I of tt,., c;,edll ;,~ refund I..> yo" w,11 be det<irm,noo by rnulhplytf'!l 
the s elltrig pr,ce of the rep1acemeo1 ~re by lhe pe1cen1ege of wau antect mileage nol 111n on 1/le ttre If a ltre It unavailable o r dizconhnued wf; 

1eser..re Iha ,,~l)t to ~ubsl1tute e trr e of eciual of better quality 
Exclur;fon5 
Tt,is 1,m,1ee1 w",rahly doQS 1101 apply to !1<e s WCJ1!1 or damaged du~ lo 01 fa~Llre~ cau sed by (1\ onproper mcu"t,n9 u, ,nfl~I o.-. I 11 ) m1sa1,gnme111 
or ~1e/wneel ai;sembly 1mL1:1lance, (• .) ,mp,oper veh,c fe ms,nlenanc~ (1y} abuse 0/ r,eqtect 1 ~ J 1(flp10pe1 !;tl.e °' 11rro ,.,dtl'-, , v 1 vandalr!.m ( 11 11> lire 
1v .. 1l otl-h,gtiway use \tli / 1'21c1t19 , on x1 coms,on 01 up~et Tl1,~ hm, i.ed wa1rsnty applies 0111y to l ires usea Oi'l passenger cars or hght trnck s a 11t1 
does '"'' apply to 1,1e~ U!;ed on ccsrnme,cral vehicles 01 a~y vet')ldE> i)sed lo, cornme,c1a1, deh, .. 1y, o• t ent.111 pu,pou,~ 
GENERAL PROVISIONS. LIMITATIONS ANO EXCLUSIONS APPLICABLE TO ALL ABOVE WARRANTIES 
This w.ananty cove•~ onry lhe orig1n8I pv. rchs:;er and canno t he trnnsfe1Tl!d To obtain '°l'arranty ser vice return the tire or autom oblfe 011 wh,ch thE 
~t111ce was pertom,ed, W1th1n me appj1~a1>lc:: 111n e pc,nod, will'i lhe o:.elas rece,pf end tin Sen11r.e WOIII Oroer to env Pep 6oyS 51,1pe,Ccme, durn1g 
normal bus,ne~s hour~ tffl,ere ,s 3 defecl ,n wor~'Tl.!11\Sh,P or maten91 11. 111~ rhe ap:c,l,cebfe 1'me penod we wU repa,r or replace. al our option. 
tt,e pall o r service ..,.,thoi.11 c l'1a.rge Repatrs w,11 commence 1Mth,n a Gof'f1me1c,aUy 1easonable period al lime !lt'ler you make tl'le vehicle ava,table 
for repa.r 1,res are subjec t to !t\e spectr1c 111ar,snty c;ovrs10.-.~ on lh~ page Wer'11<1ty i;en,,ce ,s a~allaDle al ariy l'ep Bov: Supe1 Gen1e1 ant.I \lf e w,11 
nor ho•1u1 01 pay fo, wa,rar,ty se111,ee parlor..,,lid a l any othP.r l s.c,hlyor store 

Disclaimers and Additional Exclusions 
lh1s w11r1a1'! y doe~ n01 apoly to ~c::ncce pet1or11,e\1 o" Cl( p1od1,c1s o psrti; installed 111 vehicles used commerc@tly, for r11,wi9 or for off- toad 
F"''P')~~ 1 1'1,i. wa,ranr, w,11 be void rt tile pans are rnoorneo altered, alN!ae-d unr~wn!ibly u,,eCJ, 1>1 damaged bv ecc1oer,t_ neql!gence or 
misuse This w,msntv exclude::; l1 at>Spor1a~or1 ewpenses of a defeclve pfOCIUCI or oa11 lo e r from ii Pep Boy!. Supe,tCenle,. compentllllOn fo, 
,~corwen1enc.e or toss of use N'hile tne 5crv1ce proo\,r. l or pt;r\ 1s beng replact-ct, !he c,)!.J of II rentEif c ar, r111111b1Jnement for t,me olf work, los::. of 
,ncorne. towing charges, te1epho,1e calls property damage., IPS~ of rei~nut- , legal tee; arid cos!::., 01 other ~on$equen11a1 or tnr.icental damege~ 
lh.$ ww.rMty doe~ not include a , e~Jnd No emplo11ee of Pep Boys ti: al.thor•2ed lo e.·fend o• enlarge Jt",esa L,m,...J wa11ance ,s L IA Bf,t'T"'r' UNOt:'~ 
'THIS WARRANTY rS Ll~h f fO 10 f HE RETAIL PRlC€. OF Tr-IE SERVICE., PRCDUCT OR PART AT THE TIME. Of PURC!iASE, AND PEP BOYS /\/1101l-1E 
MANUFACTUR ER SHALL HAVE NO LIABILIT'f WHA f SOEVER FOR ANY CONSEQUENTIAL OR INCIDENT Al DAMAGES THE. 1.IMITE0 WPRRANH ABOVE 
IS THE ONLV &XPRE SS W.VlRANTY MADE SY P £P BOYS WIil-• REGARD TO SUCJ.1 SEF'<vt<;E , Pi<OOUC TO R PART THE. Dur<ATION Ot AN V WARRANT 
IMPLIED BY LAW, INCLUDING THE WARRAN TI E5 OF MERCHANTABILITY AND F•TNESS FOR PI\RTlCUI..AR PUR~'OSE, tS LIMITE.D TO THE DURATION 0 
THIS E.~PRESS WARRANTY THE FOREGOING WARRANTIES ARE EXCLUSIVE ANO IN LIEU OF All. Q'rHCR REMEDlt=.S SOME STt.TES 00 NOT All OW 
L1~1TATIONS ON HOW LC•NG AN IMPLIED WARR AN iY LAST$ OA THE H CLUS,ON OR LIMITATION OF INGIDENfAL OR CONSE.QL'ENTIAL OAMI\GES. 
50 THE ABOVE L,M ITA TIONS OR EXCLUS,ONS MAY NOT APPLY TO YOU THIS WARRANi'Y GtvES YOU SPECIFIC LFGAl RIGHTS AND YOU MAY Al S 
HAVE OTHE.R RIGHTS WHlCt-1 VARY FROM STA TE TO STATE. P. buyer of lhrs pr(Xluct Ms the 11ght 10 nave th,s prod..ict ~,-,reed or repaired ,:luring 
tl'le ..,~,,~ ~ Jl':!lrld n~ '-"'4 r,;; "lY pe11od will be e>111?nded kl , t~ e n lln'!ber of wlsole d.l')', that 11\e p«iduct ha1 ~ o out of the bu')"l!t 's hdm:I , 
fo, w.irr;," tv t ifl'pMi> • If a onfed ei<rol::. w1th111 the warranty period. the wsrfenty will t'lot expire untl n,e de/eel has L>een r,ved The wam1"1Y 
vP.r,oo will 11lso be exrended if u1e warramv reP111r s ha~e no1 t>een p~rfor--ned duit 10 dele ys e11used bl/ circum stances be-.ona !'1e oont·'l! of the 

" .. 
4 -~~ .. ,,_ •1,,,0 .. "" . ~.,,.._.,. . ..... ,. ...,, t'l.:i!lat "'' tho (sul.ir.a. ,,f lhP- tPO'llr--$. Wtthln 



ONG RA TULATIONS 

PEP GUARD SERVICE CONTRACT 

Service Contract Administrator/Obligor: 
Warrantech Consumer Product Services. Inc 

PO Box 1189 
Bedford. TX 76095 

Tetephone: (800) 327-8721 

111 havo juGt made a sm;v\ (leq&1on to p1otect yourself from future /a)Or costs asf.oe1a1ed with you, recent rep:ur(s ) by purchasing a Pep Boys 

,bor Extended Warraoty (tne 'Plan") Please ,_eep lhis document'" a safe piece along with yout proof of purchase received when you purcha5ed 

s Plan Thts document win :serve as a 11aluable reference guide and will help you dete,rrnne what is 0011e1ed b y !tie Plan 

.idd,1100 ID !he see1mly offe1ed b y deal,r,g Wllh a leader in the lndusty, the obhgahons assumed under the terms of this Plan are fully lnsured 

, an msurance carrier rated "E>rcellenr by AM Best 

llOOUCT ELIGIBILITY. COVERAGE AND TERM 

,is Plan covers the l&hot, up to the amount s)'\ov,,n on your lnvo,ce, to repa,r or replace parts ii,$talled or :;e111ices performed by Pep Boys & 

d,cated on your lnvolce The labor coverage under this Plan e)(lends the labor for our Um,led Wa,ranly for Service frorn our standard J or 6 

oolh!> to 12-months from the Plan purchase date as shown on your receipt 

hi$ Plan 1s O('lly valid on repairs rnede or service to parts assocleled ,,..I1ti the purchase of lhe Pian a11d only up lo (he arnoi.tnl indtcaled under 
1e PIM purchased Maximum liability has been met under this Plan o.,ce a claim has been fried . Covera~e only ap'111es lo oersonaf vet"ttc\es used 

:>n-cofl'merc10lly or to other vel\mles used in l19ht comme1c1al operations except as defined ,n the "EllclU&lons~ 11ection 

repairs msde or services performed require spectf1c ma1ntenenc:e. lt'BI maintenance must be performed and proof of maintenance ll!. epphcable 
1ust be presented al time of fa~ure rn order f()( !he Plan lo be valid 

~PORTANT CONSUMER INFDRr.1ATION 

'his Plan covers only the ortgrnal pu1ehaser and can11ot be lransfe,red To obtain service u,,der the Plan. return lhe automobile on which lhe 

erv•oe was performed, Wilh1n the appl1cahre ~me p(mod, wrth tile 0119,nal Invoice and this Plan lo any Pep 13oys localron du11ng nClfrnal business 

,ou1s Covers9e unde1 the Plan 1s ava,/at:ile only at any Pep Boys IOCc1!,on, and will nol be honored for repmrs 01 se1v1ce performed a1 any olhcr 

,X;i!lly or store 

r we fe1l m pay 01 p,ov,oe service on a claim w1th1n 60 days af1c:r proof o1 loss ha!'. beer fifed , you 1:1re envtled k:> make a wntter, cla,m d ireclly 

19a,nst the Insurer. We~o lru,\Jrance Company. 59 Malden Lao&, New York, NY 10038, 1-817-528-7878 Plasse e,iclose e copy of Your ougirial 

nvo,ce amf proof or PtAn purchase For residRnls of Ille Stale> ol lll,Mhl11gton. ti we la,I lo pay 1Y JYO>lide service on a cl11,n1 you may make a11 

mmediare and dirP.cl claim lo tfie ,n.<.umr 

rh,s Plan .r, an agreement between the Adm,n,stralor/Obltgof. W:,rn,,,tech Consumer Product Services, 111G (WcPS), 2200 Highway 121, Bedford. 

rx 76021 . and you. 1he purchase, However . If you are a resident of Meioe, MiS&ouri or New .ler&ey, this Plan 1s and agreement between lhe 

:1,dminlslratoc/Obllgor of o,,s Plan. Pep Boys, and you, the purchaser lf you are a resident of Cafffornle, This Plan 1s an 119reemenlbetween 

:he Adm•nlslrator/Ob~gor of this Pl-,n , Buuer Financial S01U11ons, LLC ("Butler''}, 1854-A Hendersonville Road. PMB 6, A she~11fe. NC 26803, and 
you lhe purchaser Cus!omers having QUeshOl'ls ,e9erd1ng coverage under this Ptan should call the Admm1slralo1 at 1-800-327-87:11 Thi:. 

:iocumenl, 1nci1.1dIng the terms. cond,llons, om,tat100s, excepllons Sf'ld tl<ck.rsmns. and the trwoice for your label, co11erage, constitutes, the en111e 

e9reemenl and no representat,on, promise of cond11ton:-. not conta,11ed n ere,r. ::.!lall •nodrfy these ,1ems. e11cep1 as requrred by law 

EXCLUSIONS 

This Plan provides no cove,a9e for any parts, any labor as~oc;ated w,lh any par1 ttiel is not spec;,~cal(y U~led on the lrwoico for ..,hich coverage 

..inder lhl:s Plan was purchued, ~ny othe, :.erv1ces. ()!her \)',an the extenoeo labor es described on your !nv01ee, for eny breakdown cavsed by 
misuse abuse. neghgenoe led o( normal maintenance reQufred by the menufociurer"s ma1/11et1Br'10e sehedule !01 your veh1cie . 0 1 ,mprope, 

~mo1no or repa11s subsequent to purchase For any breakdown caused by sludge burld,up resulting from your f&1h.1re to perform recommended 

melntenar,ce serl/ices, or failure lo maintain proper levers of lubricants and/or coolants, or failure to protect ycu, vehicle from furt!'ler damage 
when a b,eakdown has occurrec$ or le1lure lo have your vehicle lowed to the serv,ce fac~fty when con~nued o.iera11on may resull '111 further 

11an,age, for af'ly reparr or rEp!acement of any co11ered part ff a hreal\do'l"n has nut occurred, ror anv ane,atioos made to yoor 11et11cle or if 
you are using or have used your 11eh1cle 1n a manner no1 recommended bY the manufacturer (ncludlng but not hmlted to. the far1ure ofanv 

~ustom 01 1tdd-on pent, all frame or s1.1spen~1on modif,cakons, lrft lo.rls, any lire that r:. not recomrnende,:i by me orrglnat miinufaclurer Whefl 

!he 1·e!)pon .. 1bmw for the roporr 1• covered by"" /n c1.11or1<·x, pel1cY, ~&r>ufac,tu,·er sndlor do,slcr i:u:;tom.,, BG<>i<>t",;ee ..,og,am, or any warranty 

frolt'l the lt'lan ufact11 rer. m: ha~ ~tended drive train. tnajH mmjAJne llt a, fllll row, a;ie wa11.1nt,es c IS)a rd leH of tfle ien.ai ning man Ufal'.1urer's 
i.o.arranrywhen you pu rchasro t-i1 rontr~1 , or a re pai1e,· s g uaranll'!ef wa11.an1y. If your whlcE h used for towing tunleu 4,0u1 yeh1t~ h equipps::1 
,, ,.,., 1~ ~•~ .. ,. ,...,, 0110 ,.,.., far,lnrv. ,iu\tlorlzed tow oackaqe) or 1s used 1n a commercial ve11wre. and is cla$sed as anv l\ind of truck, van or u\1hly 






