
From: Ambrose, Ann-Marie L
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Strasser-King, Marion C
Subject: FW: Ref# 11471403
Date: Wednesday, December 6, 2023 11:30:16 AM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

From:  
Sent: Monday, December 4, 2023 1:46 PM
To: nhtsa.webmaster@dot.gov
Subject: Ref# 11471403

[External Email]

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hello, my name is  
These files are proof  that  I paid out of my pocket for new ford transmission . And 6 Mos. Later the
transmission  had to be replaced and RAYONS  dealership  mess around  for  month and a half then
they couldn't  tell my extended warranty did not reimburse me. And Ford wanted to investigate the
problem  after telling  me that the same  problem. 
I am asking for my out of pocket expense. To be refunded to me. 

THANKS YOU
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is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
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