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OWNER INFORMATION (Type or Print) 
Daytime Telephone Number 

City 
ooylestown 

State 
l'A 

ZIPCode -

TIit Information you prot/lde w/11 bt us<d to Jdtntl/y potMtlal sa/dy-n/ortd dt/ t cts. Wt may shore your ln/ormot/on with tht oppl/coble 
~•hill• manufacturer durlnt 011 ln•••t/tatlon or r,coll In accordance with th• rout/11• uses dtscrlb•d lh th• opncy'-1 ,., ,.acy Act notlc,. S•• '9 
FR SJ971 (Stp. l. 20D4). 
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t7 cligit Vehicle Identification Number Located •l bottom of windshield on driver's slde MAKE 
2HGFC2F61L~ . HONOA 

Oate Purchased Engine: Oealer's Name and Telephone Numbe r 

~ .... 1!>7 c-, - ,.._ "I.!-..! 
No: Cylinders 

~!Owner STATE 
TN 

ZIP Code 
317312 

Transnilsslon Type Anlifock Brakes 

Cruise Control 

Powertraln Mult iple Failure: Incl dent Oate(s) 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 110000 EL.6CTRICAL SYST ~M Failure MIieage 

Tire Make 

OOT No. (Example: OOTMAL 9ABC036l 

Tlre Component Code 

Sea t. Type: 

Child Seat Component Code: Fafled Part: 

Crash Are 

0 YesIB] No D Yes !Kl No 

D Original Requirement 
D Prior Repai r Fa!lure Location: 

APPLICABLE INCIDENT INFORMATION 
{Pleas,, describ• in detnil the lncidtnt{s), Failure{s), Crash(es/. In ·u {tes/.) 

Number of Persons Injured Number of Deaths Reported to Police 
N 

Narrative Oesa-lptlon of lncldent(s~ c,a.sh(es), lnJury(Jes). 
Please describe (1) events leading ~p to the failure. (2.) failure and Its ton,equentes. and (31 what was done to tortett the !allure; 
I.e. paru repaired or replaced land Ir old part Is available~ 

E 

Reference No. 
1146974~ 

Model Year 
2020 

Fuel Type: 

Faifare si,eed 

The contact owns a 2020 Honda Civic. The contact stated that occasionally the Windows on the vehicle independently rolled down while the vehlcle 
was turned off. The contact also stated that while driving at various speeds, the trunk op.ened lnadvertently without warning. The dealer had been 
notified twice about the failure. After the first failure, a dealer employee acknowledged the failure; however, the contact was informed that there was 
no remedy for the defect. After the second failure. a dealer employee informed her that they had never heard of the failure before. The manufacturer 
was also notified of the failure but offered no assistance. The vehicle had yetto be repaire·d. The failure mileage was unknown. 

I : 

Include if available: Po'lice/Flre De artment Re ort Photos. and Re air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Att ol 1974-l'Ubllt La w 93-579. This Information Is requested pursuant to authority vested In the N•llonal Highway Traffic. Salety Att and subsequent 
amendments. You are u nder no obllgallon to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a M.an ufatturer should take 
appropriate action to correct a safelY delect If the NHTSA proc.,.ds with admlnbtratlve enforcement or lltlgatlon against a manuracturer. your respoMe, or a statistical 
summary thereof, may be used In support or the agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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