


Daimler Benz having knowledge of potential fire risk — it's a case of the right hand doesn’t speak with the left hand.
This discrepancy is not only wrong but it's insulting that the Advocacy team is not upfront with me. The Advocacy
team repeated in all their 4 emails and letters that if | took claim/action against Mercedes, that my car had better
be intact and that the “crown jewels” are preserved. USAA not only preserved the burnt vehicle but cordoned and
secured its entirety at 12167 Arrow Rte Bldg 1, Rancho Cucamonga, CA 91739.

Not getting anywhere with the Advocacy team, | filed claim with NHTSA with the complaint that the GLC350e’s
coolant design and part are defective and ignites after driving over 2000 miles and that owners beware

| also filed a claim with the Class Action legal team from Kershaw, Cook and Talley who are taking on Mercedes
cases with chronic issues that lead to possible car igniting.

Mercedes Class Action Lawsuit | National Auto Defect Attorney (kctlegal.com)

| learned from USAA Christopher Melder that they have just reopened (July 24, 2022) my case and have brought
the case to Subrogation — to recoup costs, deductibles from Mercedes. | shared the 3 fire risk articles on
Mercedes mentioned above with USAA as well as informed Christopher about my filing complaint claim with
NHTSA in addition to joining and filing claim with KCT’s Mercedes Class Action Lawsuit.

| also submitted my experience with the Pissed Off website to make owners aware.
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