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Please describe (1) events leading up to the Failure, (2) fallure and its consequences, and (3} what was done to correct the failure;
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The contact owns a 2011 BMW 3781 The contact received notification of NHTSA Campaign Nuntber: 22V119000(Engine and Engirie Cooling)
however, the part to do the recall repairwas unavailahle The contact stated that the manufacturer had exceeded a reasonable amount oftime fior
the recall repair. The manufacturer was made aware of the issue. The contact hiad not experienced a failure. VIN tool confinms parts not available.
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