INFORMATION REDACTED PURSUANT TO THE FREEDOM
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The information you provide will be used to identify potential sofetyreloted defects. We may shore pour informution with the cpplicable

vehicle mamifacturer during an Investipetion or recall in gccatdance with the roytine uses descrlbed (o the egency's Privacy Act hatice. See 4%
FR 53971 (fep. 3, 2004).

VEMICLE INFORMATIGN
17 digiv Vehlcle toentification Number Losated at botiom of windshield an driveds side

MAKE Modal | Mosc! Ves
KMBJLIZALSL HYLINDAL TUCSON
Bate Purchased Dealers hatne and Telephone Mumber Engire" Fusel Type:
L lD Lafontalne Toyota 8239980477 Mo Cyhnders
R e y
: . . L\ b AS
Origmal Owner Dwaler's City Dearborn STATE ZIP Code = i
1) 48124 ‘_J_Lh\ 280 (B
Tranamizsion Typa ) Brtilock Srakes Poweriraln Muitiple Faltture Incident D wh F O
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- e L FAILED COMPOMENT(S)/PARTIS) INFORMATION
Wahldle Components Codes, 00000 ENGINE (PWE]

Fardure Mileage Falllre Speed
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ADDITIONAL ITEMS TO 8E COMPLETED WHEN REPORTING & TIRE FAILURE

Wtk Tirw fetew b (0 81000 o 24 e SiPe (F zarTeE 2ANSLSR S
POT o (Exdrrple DRIT AL SAECT %5 ]__:[ Erngiedl Reguirament Eall i
2 i
1 Prior fepeais VB LErAS

R 1 ey
e Cimgmlee e Code Tire Faillure Tyoe.

ADDITIONAL {TEMS 70 BE COMPLETED WHEN REFPORTING A CHILD SEAT FAILURE

Wi Date Manufactured Madel Mo, /Nam
Seaf Ty Iristallatign Sywiee
Child Sear Tamizsment Come: Faileg Parmt

APPLICABLE INCIDENT INFORMATION

Ppeis dcscs il un Bl e o sl F adlueptof, CRerabede) Frbbpest

Fire Humber of Persons infured Number of Deaths  Reportad to Police
do | ] ves[? Mo M

WHarrative Deseription of Incidentis), Traznies), Injurylies)

Pleass descelbe (11 events leading up to the fallare, (2) fallure dnd its Condegquences, and {3) whal waz dore Lo corrercd the fallere;
[ grarts “egaired or replaced (dnd i old st iz avaklablel

The contact owrs a 2012 Hyundat Tucson, The contact received notification of NHTSA Campaign Number: 19V063000 {Engine and Engine Cooling).
The contact taok the vehicle to atocal dealer and had arecall remedy completed The cartact stated that three days later while driving 70 MPH and
depressirig the accelerator pedal, the vehicle failed to accelerate as needed. The contact stated that the low ol pressure wamming light was flluminated.
The cantact was able to park at a nearby parking lot and checked the oil level and saw that the level was low. The contact agded one-fourth of a quart
uf ol and restarted the vehicle but heard an abingrmal noise, The vehicle was not drivable. The contact towed the vehide to the local dealer, where It

was dlaghosed with needing the engine to be replaced The vehicle was not repaired. The manufacturer had been informed of the failure. The failure
mileage was approximately 180,000,

Artlude, \F svaidanle. Folos Fire Depaisent llepor [roios and Geoa ndaige

[ ATTATH ADOITKIMAL SETETS (T NECESSAD
The Privacy Act of 1974-Public Law 93579, This informatlon is requasted parsuant to alitherity yested in the Mational Highway Traffic. Safety fct and subsequent
amendments. You are under no obligation to respand this questionnalre. Your respanse may ke used to assist the NHT3A In determining whether 4 Manufacturer should take

appropriate action to correck a safecy defect. If the NHT5A proceeds with administrative enfarcement or Htigation against a manufacturer, Your response, of 3 siatistical
summary thereof, may be used in support of the agency's actlon.
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CUSTOMER :- ' ‘
- - Feldman Hyundai of New Hudson

30492 Lyon Canter Dr, East
WORKORDER New Hudaan, Mi. 48165
Phane: 248-486-190)
wwwy faldmangutomotive com

PAGE 1

A HIGAMN REFAIR FACILITY

DETROIT, MI
COHT:_ REGISTRATION NUMBER £.181482
CELI SERVICE ADVISOR: 3746 POLL, LAVON

BUS : CELL: G

COLOR YEAR PAAKE/MOCEL VIN LICENSE MILEAGE 1M/ OUT TAG

294

el

SILVER 12 | HYUNDAT TUCSON kagusaciculiiiil 1823152/ T
DEL DATE PROD, DATE | WARR, EXP. FROMISED PO MO RATE PAYMENT INV. DATE

07JUL1Z DO 07JULZ017 18:00 24MAY22 156.00 [ CASH
R.0. OPENED READY OPTIONS: ENG:2.4_Liter DOHC

2AMAY 2022 156:30

LINE OP CODE TECH... TYPE .DESCRIPTIONS/INSTRUCTIONS

# A DRIVE CeC CUSTOMER STATES THAT AFTER THEY HAD RECALL 181
PERFORMED ON THE VEHICLE, VEHICLE WAS BEING DRIVEN
THEN THEY BEGAN TO NOTICE LOUD ENGINE MNOISE COMING
FROM THE ENGINE BAY, INSPECT VEHICLE AND ADVISE

EST: MISC 319.00 TOTAL 319.00

# B HESS¥ CPC CCE VEHICLE IN'E‘rPBCTION PER.'FORHJ]E'.D

CUSTOMER ADVISED THAT THEY ARE TO EMAIL MATINTEMANCE
RECORDS

# € TRIM CPC

PARFSRETURN: YOU ARE ENFHRED-BY BAW 7O THE REFURN-OF AL PARTS REPLACED £XEBPS THOSE WHICH ARE TOO HEAVY
: b MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN

LARGE, AND THOSE REQUIRED TO BE SENT BACK TO THE S
X&&ﬁgﬁgigwu&ygﬁﬁﬂiﬁgﬁﬁD#QIIHSPE(T?HE PARTS WHICH CANNOT BERETURNED T :

oo __ Al

Po Tk
-
o
(=

PAYME TEAMS: | mgres fo pay the cost of any diagnogis, ?né L), ‘1RIS'. ?'fpr\z ir;a‘unl.m il snger T‘mlh\.'laﬂu- Lk Oiteewess T Kiad
L yge'"a’k?{m" i %It'r.&!‘“ ¥ f'ﬁ“!' E\‘C‘L_'___” ,Eﬂ!‘ f—-'-—-"!"i?!f* i'fﬁRiGE éHM!GE'S zxtl;t‘a,ga’t d*'g&*tﬂuaim 35000 will be agyessad ersd\
gredit gard upon completion of the Repaics unless the Dealersivg agrees 10 OINET | crall seonue daly # the vehicls & not pleked up within 2 warking days hiom the
payment sriangements in savance s dats you are notdied that the repairy ars comphis or atter the communieation
E}SUELE‘T'hRE'ZﬁmS: Sc:wbergpmg :r:'m be subley due 1o thi typw of service | of an estimate it you el 1o authorze repalrs. ,&1 »®

rac . T ion wi igelosid upon raquest,

squired. The locat 2 q PREL'MENARY ESTIMATE 4

It Ia necessary o disassemble th vahicks to provide an astimated price for
. . e s | ESTIMATE: YOU HAVE THE RIGHT TO RECEIVE A WRITTEN ESTUAATE [F THE

tepaws, Tha astmated tsardown, inspaction and reassambly chame (including
- PRICE OF THE DIAGNOSIS, SERVICE DR AEPAIR OF A MOTOR VEHICLE WILL BE
Customers™ on the reverse sids 50 OR MORE OR UPON REQUEST IF REFAIRS WILL COST LESS THAM ASD. THE
ESTIMATED PRICE WILL KOT BE EMCEEDED BY MORE THAN 10% OR 450,
WHICHEVER 15 LESS. WITHOUT YOUR WRITTEN OR ORAL APPROVAL, F YOU
WANT TO WAIVE YOUR RIGHT TO A WRITTEN ESTIMATE, PLEASE FEQUEST

,;ums and labor) (s 4 __. Ptaase seq Paragraph 4 under "Ta Our Service

SHOP SUFPLY CHARGE: A chaige not 10 gxceed $40.00 will be added Tor shog
supplies used v connaction with the repan.

HAZARDOUS WASTE DISPOSAL CHARGE: A chage equal to §
vill be added for tha disposal of harardous waste materials.
LEASE SEE THE REVERSE SIDE OF THIS REPAIA ORDER FOA THE WARRANTY
FATEMENT AND DISCLAIMER AND OTHER IMPORTANT INFORMATION

¢ Signing Befow: | agree thei: (1) | have read this Repair Order and | authorize

LETE THE “WAINVER OF ESTMATE" FORM.

{Imitial] Plazee provdds a writtan sstimats,
[lrutial] | wish o complets the “Walver of Extimats” fomm,

¢ compietion af the services/repairs isted above in accordance wilh the terms
d conditions hereln; (2) the Cealership may opedato the vehicle on streats
hways or public roadways for \he purpose of testing end/or mspeciing tNe (Pars & Limon Angucne Lo |, Bgreed Upon

Orgra Taumyis A pwd Aytardsd By New Tow p.mm‘l uts & Ve |

vicls; and (3] | authorize the retneval of on-board data as needed o faciktate
ICi Tepairs ang the sharing of that data with the vahicle manufacturer for (] ' 1 \

]
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05/17/2022 HISTORY LISTING

09:59:50 PAGE 1
CUSTOMER NAME :_ SERIAL NO, ;v'w_z_m_lmam_-
R.0O NO. :_ R.O DATE : 01/31/2022 R.O TYPE : 8

MILEAGE : 181978 ADVISOR NO. : 1689
JOB NUMBER : 1 OPERATTON 9BHYZZ OF. DEBC. RECALL
SALE TYPE : W TECHNICIAN NO{S). 0726

COMPLAINT .~ RECALL PARTS ARE 1IN
958TUCSON CANISTER INSF. & KIT (20-01-012H)
CAUSE : campalgn
CORRECTION : inspected and installed auxiliary canister per campaign

WARRANTY  : CLAIM NO. OPERATION MO,  CLAIM NO. OPERATION NO.
90C071R1
JOB NUMBER : 2  OPERATION 97HYZZ OP. DESC. RECALL ¢

SALE TYPE : W  TECHNICIAN NO(S). 072s

COMPLAINT .— /S8 RECALL PARTS ARE IN
181Y01L PRESSURE SWITCH/OIL PAN (19-01-012H)

CAUSE ¢ campaign

CORRECTION : oil pan failed iaspection, replaced oil pan and oil pressure
switch per campaign.

WARKANTY ¢ CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
_ 81C012R1

JOB NUMBER : 3 OPERATION O07HYHMO2MULTI OP. DESC. MULTI POINT INSE

SALE TYPE =+ 1 TECHNICTIAN NO{S). 0726

CORRECTION : complete




Pepar Cost

REPAIR ESTIMATE . RO# - 6/13/2022 11:30 AM

SERVICE ADVISOR PREPARED FOR
Lavon Poll
Ipofi@feldmanauto.com

(248) 264-5192 % Q&)\&QLMQ_\W\( QD%}F

PRINTED - 6/1372022 2012 HYUNDAI TUCSON
QUOTE EXPIRES - 7/13/2022 KM8IUSAC3C\SE
REFPAIR FACILITY ID - Mileage 182,152

e o ey = » W

[Primary]: DRIVE : DRIVEABILITY CONCERN

LABDR $0.00
[Primary]: HESSP : CCE VEHICLE INSPECTION PERFORMED |
LABOR $0.00 .
[Primary]: SHORT BLOCK REPLACEMENT-MAY REED ADDITYONAL PARTS.
LABOR $3,850.00
PARTS Qty Daszeription Mumbar Price Total
1 SHORT 2G052IGUIOHRAM $2.865.11 $2,865.11
1 HEAD T1RUS2GFDO 5131944 §1,319.44
1 OVERHAUL KIT 209102GM00 $227.18 £227.18
1 GLIDE 2443125001 $29.34 $23.34
1 CAMSHAFT ASSY-INTAKE 24100-2G000 $221.65 5221.65
1 CAMSHAFT EXHALST 242002G000 8237.19 $237.19
1 CWVAT IMTAKE 2435025000 $244 52 §244.52
1 QIL FLOW CONTROL VALVE-INT 24355-2G500 $120.13 $120.13
1 CWVT EXHAUST 24370206000 $306.1C $306.10
1 OH. FLOW CONTROL VALVE-EXH 24375-2G500 §1a2.11 18214
1 TENSIONER ARM 2446125051 1277 £§1277
1 TANG COVER 2135026100 $316.56 $316.56
& BOLT-CYLINDER HEAD 22320-25000 $9.08 Fr26d
2 BOLT-CYLINDER HEAD 22321-250014 £9.44 $168.88
2 WASHER-CYLINDER HEAD BOLT 22322-25001 $1.26 %252
1 ROD ASSY-OIL LEVEL GAUGE 26611-2G020 516.61 $16.61
1 GUIDE-DIL LEVEL GRUGE 26612-2G000 51724 517.24
g YALVEINTAKE 22211-2G000 $12.39 £39.12
B YALVE-EXHAUST 22212-25002 §16.80 $132.80
1 CHAIN 2432125000 $93.48 $9348
1 CHAIN TENSIDNER 244102500 $104.25 5$104.35
i CHAIN-PUMP 2432225050 §49.76 $49.76
1 MANIFOLD ASSY-INTAKE 28310-2G0B0 559508 §595.05
& INJCTOR 353102G300 5108.55 £435.80
4 PLUG ASSY-SPARK 18845-11160 217.92 57168
2 COOLANT/ANTI-FREEZE 1 GALLON 00232-18010 523.16 $46.32
Parts bad latics st ol 11,688,235




rental psreekent wonzer G RECE1E" Q[QNLM Q&RS

YOUR THFORMATION YOUR VERICLE INFOURBATION

Custoser Hame _ Budget Car Muam @ m l .:
Budget Corp Disc. ¢ YRAERD ONLINE Plate Number i

Methots OF Favaent @ NASTER - Veh Grp Charced : Subcospact

Yeh Gro Rented & Interpediate
Yeh Description ® RED TOYOTA CORODLLA & DR
Total Driven : 16D Hig Ddometer In: 24374 Hls
Fuel Reading: Dut 0.0 Bal § In 0.0 Bal
YOUR RENTAL

Pickug Datef/Time : WAR J1,2027812:35 FA Return Date/Time @ APR 20,2022812:3) FM
Pickup Lacation i JB45 ROCHESTER ROAD Return Location 3 27364 WODDWARD AVERUE
o IR ROYAL DAK,KD.48067,U8
YOUR VERICLE CHARDES: YOUR OFT10MAL PRODUCTS/SERVICES
Wi 28 DAY.IF NOT HET DLY RT- 15.0088F 59 DAY
RATE CHART TIKE AND MILEAGE

His ¢ Unlaimited
HELY 3 1791
A0 DY 26.41

PER :  744.9% PRE 744.99= 144,79
Less 10.0% Diseoun: = T4.50
il s
YER LICENSE RECOUF 1.40 /DY * 42,00
ENEREY RECOVERY FEE  .a0 /DY 4 &.00
Subtotal Charges: 718,49
Sales Tax  4.000% + 43,11
NON TREABLE ITEMS
Your Total Charges Pald: T61.4U
Presayaent : 00
NET CHARBES: ush Thl. &0
Your Total [ue: 0,00

Fue! zervice: .I330/MF  9.990/Fal

T RERTNC NN TR RN T VLIV I T WIIJTRYATIUN WUATLE UAIUIHTD=UI~)
tomer Name B - e | Budget Car Nus
ivers Lic nuater [ Plate Number
bdget Corp Disc. « WIDMEEK PUSH ¥eh Daserlption ¢ WHI KTA FORTE
thods of Payneat : WaSTER [ Odometer Dot ¢ 13862 MIs
Fuel Bauge mdlngrﬁl\

ckup DateyTiee ¢ FEB 21,2022011:37 ad Return DalefTime : KAR 21,2022812:00 PK
hckup Locatlon 1+ 3345 ROCRESTER ROAY tetyrn Locatlen : 3045 ROCHESTER ROAD
TROY, B, 48883,08 TROY, HI 48883, U5

Additional Fees Nay Apply If Changes Are Wade To Your Retorn Oate, Tise AwdjOr Location,

EUI ESTIMATED VERICLE CHARGES YOUR OPTIONAL PRODUCTS/SERVICES
B 25 DAY.LF NGT KET OLY RV $5.@0MAL  §3 DAY Lote Damage Walver 36.99/Bay  Decllined

RATE CHART TIRE ARD NILEASE Personal Aecident and Effacts §.95/Day Daclined

LY & 17,54 Emerqency Sicknesa Plan 5.00/0ay Deelined

bY: 2.6 Supplementsl Liability Insurance 16.50/0ay  Osclined
ER 1+ 7HLL99 (41 ] 144.5%9= T44.55 By my loitials T mocept or decline eptionsl wervices/prodncte
sz Unkimited as shovs above, 1|

Bulti diecoust spplled- 108.82 Pleasw retorn the vabicle vith the same fool lovel as you

pur Estimated Tine § Rileage: §36.97 recelved {t. Please provide a recelpt for fuel purchased. If you
EH LICENSE RECOUF 1.44 [DY + 13,20 do not, adéiClonal fusl fees may apply:Bee-o74 .
BERGY RECOVERY FEE  .5@ JO¥ + 6,80 Wiz equals & 16.99 fiat rate fea. 875 H1s and above equals
stisated Subtotsl Chargqes: §82.17 A per KT or 9,999 per Gal /K
ples Tax  §.000¢ + $ 1 understand that fmportant [nformation on coshless tol] raads sud

pay:Youcher  725.10 - - G;;\Z}; e=Toll voivlcen can oo found ab Lovoot.comfutell, 1/




- \GROUP NUMBER 41

@& HYUNDAI  fene | EEEEEN
DATE MODEL(S)

Technical Service Bulletin | JANUARY 2022 APPLICABLE

o Pl | VEHICLES BELOW
ENGINE WARRANTY EXTENSION (TXXM)

'SUBJECT:

This TSB supersedes 21-EM-005H-1 to add additional models and model years — 2018 Sonata
Hybrid/Plug-in (2.0L), 2018 Tucson (2.0L), and 2018-19 Elantra GT (2.0L).

Description: The Powertrain warranty coverage for certain engine repairs and/or replacement where
the engine damage or malfunction is related fo connecting rod bearing wear, has been extended to

%% 15 years or 150,000 miles from the date of original retail delivery or date of first use, whichever
occurs first, and is valid for original and subsequent owners.

Please refer to TSB 21-01-025H (or latest version) for applicable campaign part numbers and labor ops.

If there are no applicable campaign labor op codes for a model/model years available in the above
TSB, please follow the shop manual and submit under the warranty claim screen in WEBDCS using
LTS related op codes.

Applicable Vehicles:
» Certain 2010-2G12MY Santa Fe (CM} with 2.4L Theta Il MPI Engines
Certain 2012-2017MY Veloster (FS) with Gamma 1.6L GDI engines
Certain 2010-2013MY Tucson (LM) with Theta il 2.4 MPI engines
Certain 2011-2015MY Sonata Hybrid (YF HEV) with Theta Il 2.4L MP1 Atkinson engines
Certain 2014MY Elantra Coupe (JK) with Nu 2.0L GDI engines
Certain 2014-2016MY Elantra (MD) with Nu 2.0L GDI engines
Certain 2014-2015MY Tucson (LM) with Nu 2.0L GDI engines
Certain 2014-2017MY Elantra GT (GD) with Nu 2.0L GDI engines
Certain 2016-2018MY Sonata Hybrid/Plug-in (LF HEV/PHEV) with Nu 2.0L GDI engines
Certain 2016-2018MY Tucson (TL) with Nu 2.0L GDI engines
Certain 2018-2019MY Elantra GT (PD) with Nu 2,0L GDI engines

L ] s & © B

Tﬂw Pul A

—

Denthoenu Sy | dowt Quel:fy

Yoo ouse. Do e} eows Wasanty.

Circulate Ta: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair
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custover 4|

HYUNDAI ornew Huoson

& T, -
INVOICE 30492 Lyon Canvar Ov. Eamt
MNaw Hudsan, Ml 48165
Phono: 24B-486-1301
e ry www. feldmaraLtamative.com
D._A TROIT | PAGE 1 MICHIGAN REPAIR FACILITY
HOME : CONT : REGISTRATION NUMBER: F-1614832
BUS : CELL: SERVICE ADVISOR: 3746 LAVON POLL
COLOR YEAR MAKE/ £ VIN LICENSE MILEAGE IN [ DUT TAG
SILVER 12 | HYUNDAT TUCSON KMBJU3IAC3CU 182152/182152 |T3854
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO RATE PAYMEMT INV. DATE
07JUL12 Di] 07J0L2017 18:00 24MAY22Z J <00 CASH 13JUNZ2
/.0, OPENED READY OPTIONS: ENG:2.4 Liter DO :

i

16:30 24MAY22 [10:03 13JUNZ2

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THAT AFTER THEY HAD RECALL 181 PERFORMED CON THE
VEHICLE, VEHICLE WAS BEING DRIVEN THEN THEY BEGAN TO NOTICE
LGUD ENGINE NOISE COMING FROM THE ENGINE BAY. INSPECT VEHICLE

AND ADVISE
CAUSE: Engine failure,.
DRIVE DRIVEABILITY CONCERN :
5890 Wood,Juatin LICH: M2B86679
cec 319.00 319.00
DARTS : 0.00 LABOR: 319.00 OTHER: 0.00 TOTAL LINE A: 319.00

182152 Engine failure. Verified concern. Vehicle has knocking noise
coming from engine assy. Check engine light is on and flashing. Used
GDS to scan for fault codes, Fault code pl326 was found. Performed
engine bearing inspection according to tsb 22-01-023hl. Engine failed
bearing test. Inspected vehicle for cil leaks or engine damage. Engine
level full. verified campaign 181 has recently been done. No leaks or
damage found. Submitted info and photos to Hyundai for engine
replacement under warranty extension TXXM. Engine replacement was
declined by Hyundai. (PA 100509) due to vehicle not meeting criteria for
warranty extension TXXM by mileage. TXXM warranty extengsion ends at 15
years or 150,000 miles, which ever comes firsct. Engine replacement
needed due to intermal rod bearing failure. customer declined any
additional diagnosis and engine replacement.
R AT EREE SRS EEEEE R SR R RS RS R R R RS R E R R R R RS RS R R EE RS SRR B
B CCE VEHICLE INSPECTION PERFORMED
HESS9P CCE VEHICLE INSPECTION PERFQRMED
5890 Wood,Justin LICH#: M286679
cPC ’ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
e R EE SRR A R R E R R e R R e R A R R L LR L
C CUSTOMER ADVISED THAT THEY ARE TO EMAIL MAINTENANCE RECORDS
TRIM TRIM CONCERNS
5890 Wood,Justin LICH: M2Z2B6679

CPC 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: .00 TOTAL LINE C: 0.00
PLEASE SEE THE REVERSE SIDE OF THIS REPAIR INVOICE FOR THE WARRANTY |"SHOP SUPPLY COST. Wa have adaed DESCRIPTION TOTALS
STATEMENT AND DISCLAIMER AND OTHER IMPORTANT INFORMATION i charge not 10 ex 340,00 10 the

sud in] LABOR AMOUNT

supplies

Qisgirsl Estmats Autmariead &uohorired By Prw Toty unnu Dmia B Time Rmpair Order for 3
(Paris & Labior) Addinnna Cogts Aygreed Ligo INMEEHON With s

PARTS ARAAINT






