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TraffltSafety 
Administrat.ion 

City 

1-.l!BB·DASH-?-DOl 
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S,al 1't 
Child Stial ,..., r,ui; ,,1 Cocft':_ 

Crash 
0 (es(:'.] No 

CJ o,,g.i ,I Reqvir~menl 
D _!!!or ~,.r., r 

Dale M;nul;,<tured· 

lnst.allatl an ' 

fallu" Location· 
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.Nurrt.,, of 0..Jths Reporud 10 Polle@ 
ti 

Nt,JTJti •~ o .. .,.(ptlon of ln~i<t•nt1s), Cro-,h ,~~,, lnJ<>r1llu). 
Plu n d..,trlhe (1)~¥Mf1U le,rd.lng up a, ti,~ f,1J1u,,., (21 f,ofhu t> • nd ,u ,=n.,.q UQnC,e,. ,.nd 13) "'" " ' wa• dor.e c,,correc1 th• l,dlun!; 
I it. ,...~ ~~•t t ,O or ·~··~•ii ! " :!:_d it Gtd , ... , , ·~ ,lV ... il•l>lfl. 

1<0,i.rl.'r.c~ No 
11469352 

1MM01 ,,.~, 
1012 

Failure Spud 
] (J 

The contact owns a 2012 Hyundai Tucson. The co11tact received fl'Otdkation ofNHTSA Campaign Number. l9V063000 (Engine and Engine Cooling). 
The contact took the vehicle to a local dealer and had a recall remedy completed The contact stated thar three days later while driving 70 MPH and 
depress1rig the accelerator pedat the veh,cle failed to accelerate as needed. The contact stated that the I.ow oil pressure warning light was Jllurninated. 
The conta~t was able to p'arkat a nearby parking lot and ched,ed the oil levl'land sawthatthe level was low. Tt>e cont an aoded one-fourth of a quarr 
uf oil ,md restarted the vehicle but heard an abnormal noise. The vehicle was not drivable. The contact towed the veh1de to the loca l dealer, where ft 
was (ilaghosed with needing t he engine to b.e replaced The vehicle was not rep,wed. The manufacturer 11ad been informed ofthe failure. The failure 
miJeage ~as approJ11tnately 180,000. 

Ir Jutlc. ,r .f, a•l.Joi~l<L Tl•~ ~ QI .nu-,t ,r~7 r"Ol~>i _,,,i 1ter,3:-j;,,01ce ,1 TT.l\nl tm!HOUA!. '>"'[ITS Ir t;:,~ 
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•"'endm.e11t:s. You a,e unde.r 110 obligation to r<>.spand thls qu<>.,t1onh,>lre. Your re,pon,,. may ,i,., 11,.,cl to ~••i•t. the NHTSA ln d,:t.,rml)lfr,g wt,et11.,,-• Ma"Ufac~rer-sl,ould l<1ke 
dj>proprtwte a<tion to corr-rel a safety defect. lHh" NHTSA. -prou,,011> w'ith .,dmlnlstratlv• enrcrcemenl or Utrgatlon "lfalnsl a m~11ulat1urer, you~ ,,,,.par,_.e, or a statlstiut 
summary thereof, may _be use<t•in support of th~ agtncy's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

---=('-"-'¥\'-=--~\.{\e____\\ef1M g,Wlw± ~s} ~ \ 2,--,c.,o tl,Jlau 
· t \h)Q~ aw of Rwto.l CoQ,. -t.& •15 oo, k 2.~<Mj\-i~ 

't)y_f to h1•1~~. tv~\~tRQt>.t ~ tllmM ~dD£.¼\r£ ~tv\c~. At l o..~~J~w,, 
~O:,c\ lmM oo\: ~ :tQ M\• &~ Qoo_ ~ ~0 S M.Qnilis 
o·J S,.,;1koh S?v..f on \i.ili\JI\ \'Au___t_o..i.me.,Jug__, ::\o ~e-~ \~sh,,QC~ 

a{::'. 2\ c~\ .-.\\..\ s-- 1~ 9x D~ AJ.,..g_.. Fs'\~ ,,g,_,,\<;; :\\JQ (:;\i\ c~u:dcb 

ll~ (\<!,porlr,i..-,l 
~''f"on,oof1Q1lo--, 

Nahoncl Hlgllwoy 
lra!lle Soft1ttv 
Adfl\fnisttollon 

f 200 N~w Jrr$9y Av~nu.6 S~ 
w.,.,.notoo n£ 20011.~,si 

Officl•J SVCll"l.flotfi 

P•••l!y""PnY .. •UHS300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO 1888 WASHlNGTON, DC 

POSTAGFl WILL, BE PAIIJ av ADDRESS!U£ 

US l>"epartment of Transportation 
National Highwa:y Traffic Safety Administration 
Office of Defecte InvHtigation, NEF-100 
1200 New J en,•.:y Avenut! SE 
Washington, D.C. 20077-9382 

I I I I 

I, ,l,lflmll,.,I, oll111l l,l1111ll,l .. lu,l, l1 ,I ,II 

I • Ill 
A• Q - .. ;- s. 

(n .. -~ n .. •• 
I» 
:'I ca 
i 

NO POSTAGE 
l!fSCESSARY 
U' MAILED 

Jff T.HE 
UNt'tED STATES 

I ' 



f 

CUSTOMER I: -

~ 
-WORKOR.DER 

PAGE l 

Foldnian Hvundai of New Hudson 
30492 lyotl Cel\tor Dr, Ea,1 

Now H1.lfJson, Ml. 48165 

HOME 
BUS • 

COLOR YEAR 
.... 

MA KE/MODEL 

/"llO('lll: 248486•1901 
_.,..,....,,1eldmen·1u,omo1lV11 com 

l<1-'...,JGAH REPAIR fACJl.ll't' 
AlG1Sll!.tTIOt, N.UUil£A F-181482 

SERVICE ADVlSOR· 3746 POLL LlWON ., 
V!N I LICENSE MILEAGE IN! OVT TAG 

SILV'El,. 12 HYUNDAI TUCSON KM B .Ju') AC 3 ctJIIIIIIIII. l 
1 821 52/ 1'3891.1 

DEi. 0A T'E P$lQO, Di\TE W.AAR 0\1'. FJ\OMtSED ~O NO RATE PAYMEt,rT t~.V O",TE 

0 J...r\JL12 I S 
07JUL12 Dt 07Ji.TI .. 201 'J 18 ,00 2-lMAY22 150.00 CASH 

R.O. OPENED READY OF'TIONS: ENG :2 , 4 Liter OOHC - -
24t<!A't'.2022 16: 1 ( • 

"" -LHb OP COOE T8CH ... TYPE ,DESCFI PT'!ONS/lNSTRUC'r!ONS 
!f A DRIV'B CP: C'v5TOMER STA.TES THAT Ar'"'TE.R 'THEY HJIJ) RECALL 181 

PSRFORMl.::O ON THE VEHICLE, VSHICLE WPS BEING DRlVEN 
THEN THEY BEGA.~ TO NOTICE LOUD ENGINE NOISE COMING 
FROM 'l"HE ENGINE BAY. INSPECT 'ViHIC:LE AND ADVISE 

EST: MISC 319.00 TOTAL 319.00 

ti B HE.99P CPC ,CCE VEHICLE: INfPBCTlON PE:RFORI-trO 

H C ~IM CFC CUSTOMER ADVISED THAT THEY ARE TO EMAIL MAINTWN-:CE 
RE-CORDS 

flAlAROOUS WASTE DISPOSAL CKA.RGS: A chs,ge &qu.al to $ 
"/ill be ,,1dod tor rho disposal c,f h.s:ar/Jous waste m~reriblj. ----
1.EASE SEE THE REVERSE SfDE OF TJ,fS REPAIR ORDER FOR Tl-lE WARRANTY 
T AT'EMENi AND DISCLAIMER.ANO OTHER IMPORT ANT !NfORM~ 
I Slgn/1:9_ Berow; I •gNe tiiel· /11 , hove redd this R~llG't o,ue1 • !Id I authot,lt 
t .:-omp,erion of tM , er~lc&s/h?Jla11, liu..-o abovo in ~;eol1'Mee with ri\P L~rms 
d condition$ herein; J21 the ~-ealersr,,p !NY o;,uaio 1/te vel">lCle oo meets 
l>Wa'l'J c, p µb/J,; roa Wa1/$ to, \tin f:!U<.P05i! 01 testing end/Or ir.sp,ac1m tilt 
I/els; and 131 I •uthO•it~ the retr,eval of on-ooatd da\a as needed Jo fau:\tate 
,,c;o repairt 4n 1/fs st1111frrg of Hull d1tt11 with the 1,al'l1de manula,;tuf't\r for 
1nos s -ti 

WANT TO WAIVf YOlJR RIGKT TQ ~ WRITTEN ESTIMAT-E. PlEM,~ ~E'lUESl 
. llrTE THE 'WANE!! Of ESTIIAATE• FOf!M. 

1/,..dall Aean pro'\lkll ~ writton H tlmGt&. 
l'Mllll I wis!i lO Co'!lp\8t~ IN\ •wcaMt of E.,U'N\e• IOJ'l'I\, 

~r· r,:,,,-,,,,. ....... ,:-11<! ..... ,.in .. tf 
~ I ljllOll • N~•a! '4>,u , 

/tr.- T•III ~- ..,., fr • 
~:,•~ \WI 

Scanned with CamScanner 
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HISTORY LISTING 
PAGE 1 

CUSTOMER NAME : 

R,O DATE : 0l/3l/2022 
MlLEAGE ~ 181978 

SERIAL NO. : KM8J03AC3CL­

R . O TYPE: S 
ADVISOR NO. : 1689 

JOB NUMBER : 1 OPERA'I'TON 98HYZZ OP. DEBC . RECALL 
$ALE TYPE ~ W TECHNICIAN NO(S). 0726 
C0MPL.AIN'I' ~ RECALL PARTS ARE lN 

958TUCSON CANISTER INSP. & KIT (20·01-012H) 
CAUSE : campaign 
CORRECTION: inspected and installed auxiliary canister per campaign 

WARRANTY : CLAIM NO. - OPERATION NO . 
90C071Rl 

CLAIM NO . OPERl\'fION NO. 

.JOA NUMBER : 2 OPERATION 97HYZZ OP . DESC. RECALL ~ 
SALE TYPE : W TECHNICIAN NO(SJ. 072b 
COMF'L,AIN'l ' -. C/S RECALL PAHTS ARE lN 

181YOIL PR~SSURE SWITCH/OIL PAN (19-0'l-012H) 
CAUSE campaign 
CORFECT10N : oil pan failed inspection. replaced oil pat1 and oil pressure 

switch per campaign . 

WARRANTY 

JOB NUMBER 
SJl.LE •ry ?E 
CORRECTION 

CLAIM NO. - OPERATION NO. 
91C012Rl 

3 OPERATION 07HYHM02MUL'l l 
r I TECHN1CIAN NO{S) . 0726 

complete 

CLAIM NO. UPERA'rION NO. 

OP. D8SC. MULTI POINT INSP 



REPAIR ESTIMATE • RO# • 6/13/2022 11 :30 AM 

SERVICE ADVlSOR 
Lavon Poll 
lpoll@feldmanauto.com 
(248) 264-5192 

PRINTED· 6/13/2022 
QUOTE EXPlRES • 7/13/'l022 
REPAIR FACILITY ID · 

., , ii'° .. ~,r~ 
·-

[Primary] : DRIVE : DRlll'EABILITY CONCERN 

~ 

. --

[Prmary}: HE99P : CCE VEHICLE INSPECTION PERFORMED 

lJclOR 

-
-

{Pnma,y]: SHORT BLOCK REPLACEMENT-MAY NEED ADOOIONAL PARTS. 

LABOR 

PARTS Qty Dos,:riptton 

1 si-o:rr 

1 HE.AO 

1 OVERHAUL KIT 
, GUIDE 

1 CAMSHAFT ASSY-INTAKE 

1 CAMSHAFT EXHAUST 

1 ONT INTAKE 

1 Oil FLOWCOl'ITROL VALVE-ll'<T 

, CWT EXHAUST 

1 Oil FLOW CONTROL VALVE.e<H 

, TENSIONER AAM 

1 TIMING COVER 

8 BOLT.CVUI\IOER HEAD 

2 BOLT-CYLINDER HEAD 

2 WASHER-CYUNDt;R HEAD BOLJ 

1 ROD ASSY-OIL LEVEL GAUGE 

1 GUIDE-OIL lEVEL GAUGE 

I.! VAL.VE-INTAKE 

8 VAL~ST 

1 CHAIN 

1 CHAIN TENSIONER 

1 CHAIN-PUMP 

1 MANIFOW ASSY·INTAKE 

4 INJCTOR 

4 PUJG ASSY-SPARK 

2 COOI.AHT/ANTl.ml:EZ.E 1 GALlQ.I 

- -
- -

Number 

2G052?.GUOOHRM 

71RU52GFOO 

209102GMOO 

2443125001 

24100·2GOO0 

242002GOOO 

2435025000 

2435$-2G500 

2437D2G000 

24375-2GSOO 

2446125051 

213502G100 

22320-25000 

22321-25C01 

22322-2500 l 

26611-2G020 

26612-2GOOO 

22211-2GOOO 

22212-25002 

,143,2125000 

244l025001 

2432225050 

28310·2G080 

353102Gi300 

18845-11160 

00232-19010 

PREPARED FOR 

2012 HYUNDAI TUCSON 
KM8JU3AC3C~ 

Mileage 182,152 

.mm 

$0.00 

$0.0~ 

$3,850.00 

Price Totol 

S2,865.11 $2,865.11 

$1,319.44 S1,319.44 

$227.18 $227.18 

$29,34 '$29,3,4 

$221.65 $221.65 

$237.19 $237.19 

$244 ,52 $24'1.S2 

$120.1 J $120.13 

$306,10 $306.10 

$182,11 s1s2.1, 

$12.77 $12.77 

$316.56 $316.!>6 

$9.08 $72.~ 

S9.44 S\8.88 

$1,26 $2.52 

S16.6 1 $16.61 

$1724 $17.24 

$i 2 ,3S $9f.U2 

S16,60 $132.80 

$93.48 $93,48 

$10<L35 $104.35 

$49.76 $49.76 

$595,05 $595,05 

$108.95 $435,80 

$17,92 S71 .68 

$23.16 $46.32 

P•ltt Vld lm>or MAli lo:1tsl $11,688.35 



~~NIAL AGREEMENT NUMBER-

YOUR INFOR~ATIOH 
C:usto,er Na■e 
Buaqet Corp Dist. : YAER~ ONLINE 
~ethOOi Of Pa~•ent : nASTER -

YOUR RENTAL 
Pickuo Date/Ti1e: ~Ak 71 ,2022@12:35 rn 
Plclup lotation ; 3845 ROCHESTER ROAD 

'liOV.111 - US 

YOU~ VE~IClE CHARGES: 
'I: ti :e DAY. IF NOT "tT DL 'f RT= :.~. 1)0IIA1 

flATE C!iART THIE Ario l'lilEilGE 
His t Unl1~1ted 
HHLY : 17,51 
~!} DV: 2b.b1 
PER : 744.99 PR@ 744. 99"-

le~s 10.0l D1scoun: = 

}~~lDtr"~lt~9e: 
'JEH UWtS£ RECOUF l,40 /OV 
W£R6Y PECOVERV FEE .AO IDV 
Subtotal Charges: 
s~les Tax b.COOl 
NON TAXABLE ITEHS 
Your Total Charqes Paid: 
Preoayaent: 
Nfl CHARSES: 
Vour Total ~ue: 
Fuel service: .~330/MI Q,99n/Sal 

to1tr Mau 
ivtrt llc Nu1bt( 

~dget Corp Oi,c. 
thod• of Pay11ot 

t NlOliltU PUSK 
t ~~$TEI -

ckup 0ott1Ti1t I fE8 21,2t22!11137 •­
~ckup l4Cltlan I 3546 ROCK!STE' RGAO 

Ti01,Al,48t83,US 

♦ 

.. 

USO 

59 DAV 

144.99 
74.50 

670.49 

4Z.OO 
c.vo 

718.4? 
H.H 

761.bU 
.oo 

7b1.60 
O,O{I 

YOUR VEHICLE INFO~~AT!O~ 
Budget Car llu11 : 111 • ■ 
Plate Nu■~er : 
Veh 6rp Char9ed: Subco1pact 
V~h Gro Rerited : lntm,e~1ate 
Veh Oe~cription: kED TOYOTA COROLL~ 4 DR 
Total Driven ;OQ Mls Odu1~t~r In: 24374 ~ts 
Fuel Readin~: Out 0.0 Bal : In o.o 661 

Return Date/Ti1e: APR 20,2022@12:33 P~ 
Return location ; ~7364 WOOONA~D AVENUE 

ROYAL 04k,~I.<80~7,US 

YOU~ OFilONriL PROO!JCTS/Sf.RVtCES 

8ud11t Cir Kut : 
0 tttl htlbtt 
Vth Otacrlpti•n: WKI lIA FORT[ 
OdoHttt Out I i~h 
Fual 8aug• Rted!n9~l\ 

Rttvrn Oett/T11t: NAR 21,2822tl2;@e PM 
teturn loc1ti4n : 3845 ROCHESTER ROAO 

TROY,KI,48113,US 

Addltlootl fetf Rtt .,,11 Jf Chan9,1 Art Ntdt To Yotr t1turn &1te, fl11 ~ad/Or loc,tlon, 
~O~ ESTIRiTEO VEHtClf CKAl&ES YOUR OPTlO.AL PROOUCTS/$£RV1CES 
~N ?8 DAT.IF M&T aET OlY •r• 35.e•~~x 6i OAT loss D1aa9t ~l!Ytt 38,99/Day Declined 

R~TE CM~«T TtRE ~WD ~Jl£Atit Ptrson1l Aecldtnt and Effect• 9.96/Day Otcllntd 
LY : 17.U tlfrgucy .Slckneu Plan S.e&/D•y Dtelinad 

OY: 26.61 Supp111entel tiao111ty Insurance 14.SI/Oay 01cllntd 
ER t 744.99 PR@ 744.99• 144.99 By 1y tnlt1ah/;cc- t r d•clin, optional urvicufprodoct, 
,, : Unli1itad 1, ,houn abov1 . _ 

Multi dl•c•a~t tpplied~ l88.&2 Pl•••• return t v• e • with the ,j■e futl levtl •• Jou 
bur E1tl11t,d Ti••, Klltt91, ,36.11 r1ctl¥1d lt. flt•st 9rtvidt a rtctlpt for fuel purchtted. If 1•u 
lk lICElSE ~ECOUF 1.4t ftl + 31.Zt do not, ad41tlonal fijtl feet 111 apply:ltt-174 
•Et6Y iECOVERY fEE .it /DY + 6.t~ •ts tqfelt a 1,.99 flit rate ftt. ':t~ llt aqd a•ove tqu1l• 
~t!utad Suhtottl ChettUt '82. 17 .H44 ,,r Kl tr ,.Ht per ill , - -
flt6 Tu 6.eHt • ~ I undtntlnd that hportant hfor a oi:tl'ii""'c"uutn tol} 11 

pa,·.¥ouder 1n.1e \!23.i_t ,-Toll dtu can vt tou11d at • t.co1(,toll. 1---A--



<8)HYUnDRI 
Technical Service Bulletin 

GROUP 
ENGlNE 

DATE 

JANUARY 2022 

NUMBER 

MODEL(S) 

APPLICABLE 
VEHICLES BELOW 

SUBJECT; ENGINE WARRANTY EXTENSION (TXXM) 

This TSB supersedes 21-EM-005H-1 to add additional models and model years -2018 Sonata 
Hybrid/Plug-in (2.0L), 2018 Tucson (2.0l), and 2018-19 Elantra GT (2.0L). 

Description: The Powertrain warranty coverage for certain engine repairs and/or replacement where 
the engine damage or malfunction is related to connecting rod bearing wear, has been extended to 

.._.15 years or 150,000 miles from the date of original retail delivery or date of'first use, whichever 
occurs first, and is valid for original and subsequent owners. 

Please refer to TSB 21..01-025H (or latest version) for applicabte campaign part numbers and labor ops. 

If there are no applicable campaign labor op codes for a model/model years available in the above 
TSB, please follow the shop manual and ~ubmit under the warranty claim screen in WEBDCS using 

' L TS related op codes. 

Applicable Vehictes: 
• Certain 2010-2012MY Santa Fe (CM) with 2.4L Theta II MPI Engines 
• Certain 2012-2017MY Veloster (FS) with Gamma 1.6L GDI engine~ 
• Certain 2010-2013MY Tucson (LM) with Theta II 2.4L MPI engines 
• Certain 2011-2015MY Sonata Hybrid (YF HEV} with Theta II 2.4L MPI Atkinson engines 
• Certain 2014MY Elantra Coupe (JK) with Nu 2.0L GDI engines 
• Certain 2014-2016MY Elantra (MD) with Nu 2.0L GDI engines 
• Certain 2014-2015MY Tucson (LM) with Nu 2.0L GDI engines 
• Certain 2014-201 ?MY Elantra GT (GD) with Nu 2.0l GDI engines 
• Certain 2016-201 SMY Sonata Hybrid/Plug-in (LF HEV/PHEV) with Nu 2.0L GDI engines 
• Certain 2016-2018MY Tucson (TL) with Nu 2.0L GDI engines 
• Certain 2018-2019MY Elantra GT (PD) with Nu 2.0L GDI engines 

t~,w_ SW-( \ 6<:M.+ Ql,\o .. t'-Qt 
~ Q~~ l.,J~o.l\ty. 

Circulate To: General Manager. Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 
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CUSTOMER #:- -•INVOICE• 

HYUNDAI of NEW HUDSON 

30492 Lyon c.,,.,., o,, e .. , 
New H,nSQn, Ml. 4816~ 

Ph()no: 248-486·1901 

PAGE 1 
,. ww. reldm,navtomot1ve.co," 

MICHIGAN REPAIR FACILITY 
REGISTR A, TION NUMBER: F· 161462 

SERVICE ADVISOR: 3746 LAVON POLL 
VIN LICENSE MILEAGE IN f OUT TAG 

SILVER 12 HYUNDAI TUCSON I<!'18JU3AC3CU 1 82152 182152 T3894 
DEL DATE PROO. DATE WARR. EXP. PROMISED PO NO . RATE PAYMENT INV. DATE 

07JUL12 D 07JUL201 18:00 24MAY22 150.00 CASH 13JUN22 
__ ...;R_._o_O_P_E_N_E_D __ ,__ ___ R_EA_O_Y ___ -1 OPTIONS; ENG: 2. 4 Li ter_DOHC 

1 6 :J0 2 4MAY2 2 1 0 :03 13JUN22 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES TH.Z\.T AFTER 'THEY HAD RECALL 181 PERFORMED ,JN T HS 

VEHICLE, VEKICLE WA$ BEING DRIVEN THEN THEY BEGAN TO NOTICE 
LOUD ENGINE NOISE COMING FROM THE ENGINE BAY. INSPECT VEHICLE 
AND ADVISE • 

CAUSE: Engine failure. 
DRIVE DRIVEABILITY CONCERN 

5890 Wood,Justin LIC#: M286679 
CPC 319.00 

PARTS: 0.00 LABOR: 319.00 OTHER: 0.00 TOTAL LINE A: 
182152 Engine failure. Verified concern. Vehicle has knocking noise 
coming from engine assy. Check engine light is on and flashing . used 
GDS to scan for fault codes, Fault code p1 326 was found. Performed 
engine hearing inspec tion according to tqb 22-0l-023hl. Engine failed 
bearing test. Inspected vehicle for oil leaks or engine damage. Engine 
level full. verified campaign 181 has rec~ntly been done. N~ leaks or 
damage found. Submitted info and photos to Hyundai for engine 
replacement under warranty extension TXXM. E'ngine replacement was 
declined by Hyundai {PA 100509} due to vehicle not meeting _criteria for 
warranty extension TXXM by -mileage. TXXM warrancy extension ends at 15 
years or 150,000 mi~es, which ever comes first-. Engine replacement 
needed due to inte.rnal rod bearing failure. customer declined any 
additional diagnosis and engine replacement. 

*·•·····~··········································· B CCE VEHICLE INSPECTION PERFORMED 
HE99P CCE VEHICLE INSPECTION PERFOR1'1ED 

5890 Wood,Justin LlC#: M286679 
CPC 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE Bt 
•••••••••••••••••••••••••••••••••••••••••••••••••••• 

C CUSTOMER ADVISED THAT THEY ARE TO EMAIL MAINTENANCE RECORDS 
TRIM TRIM CONCERNS 

PARTS: 

5890 Wood,Justin LIC#: M286679 
CPC 

0.00 LABOR: 0.00 OTHER: 0.00 
o.oo 

TOTAL LI NE C: 

TOTAL 

319.00 
319.00 

o.oo 
0.00 

0.00 
0.0 0 

PLEASE SEE THE AEVERSf: SIPE OF lHJS REPAIR INVOICE FOR THE WARRANTY 'SHOP SUPPLY COS'T Wa IJe;e >lia:?<I DESCRIPTION TOTALS 
STATf'MfcNT AND DISCLAIME/1 AND OTHER IMPORTANT INFORMATION • thorgo n o1 to •~e«J H0.00 10 mul---
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0
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