


Furthermore, while we were researching your problem, we entered your VIN into our VIN Look 
Up Tool and found an open recall on your vehicle (report enclosed).  NHTSA Safety Recall 
Campaign No. 22V-413 addresses a problem with the bushing that attaches the shifter cable to 
the transmission, that may degrade or detach in certain MY 2013 through MY 2019 Ford Escape 
vehicles.  Remedy parts are expected to be available in the 4th Quarter of 2022.  We recommend 
that you contact Ford and your local dealer to have the recall remedy performed when you 
receive the final notice indicating that the parts are available. 
 
If you encounter a safety-related problem with a motor vehicle or motor vehicle equipment in the 
future, please complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.gov or 
call the Vehicle Safety Hotline at 888-327-4236.  Also, you may review owners’ complaints, 
safety recalls, manufacturers’ service bulletins, etc., on our website. 
 
       Sincerely, 

        
 
       Randy Reid, Chief 
       Correspondence Research Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 
Enclosure 
 
 
 
 





    

     

 

 
  




