
IN FORMATION REDACTED PURSUANT TOTHE FREEDOM 
Of INFORMATION ACT (FOIA) 5 U SC 552(8)(6} I Form ADoroved: o .M.B No.2127-0008 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's questionnaire Date Received Repository □ U.S. Department 
orTr,,nsportation To Report Vehicle Safe ty Defects 

1·888•DASH·2·DOT 31-MAY,2022 National Highway { 1 •888-327-4236) Reference No. 
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotllne 11466699 
Administration 

OWNER INFORMATION (Type or P rint) 

Name Daytime Telefne Number E-mail Address 

Address 

City State ZIP Code - Evening Telephone Number 
Grand Rapids Ml 

The lh/ormoclon you prof/Ide WIii be uJed to Identify potential Jo/et:y.,e/ofed def ects. w, may shore your ln/ormotlon with the oppltcob/e 
••hide manufocwrer durln,on ln••stlgvtlon or recoil In accordance with thr routine uses descrlhd In Che o~ncys Prl•ocy Act noc/ce. Su 411 
FR S3'71 ~p. J, 2004t 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield ori drivers side MAKE Model Model Year 
2GNALDEK9G1 - CHEVROLET EQUINOX 2016 

Date Purchased Dealer"s Name and Telephone Number C.1t=1v- '"f' I>-;, - 100 I Engine: Fuel Type: 

1-).l ,'AQ I~ rJ~"i~~~h~ilwtr Q.u.rD ~tl.k s No! Cylinders /J.t.1 (,(..ja.,Y' J 
c'{tcrJe/ Original owner Dealer's City ~f'l S rnio STATE Mrl ZIP Code IJ_ Urtlljl(/e 

□ C1/o.vid- (Jru,;ds ~ ~..--tlf7 

0 Antilock Brakes Multiple Failure, ' 
-

Tran,;mfs slor, Type Powertrain Incident Date(s) 

0 Cruise Control 10·r-,1AY•-2022 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 136300 VISlBIUTY:WJNDSHIELD WJPER/WASHER:llNKAGES Failure MIieage wifLi~rfull l,l)tJ_~ ~ 84306.0 

VIht. r1I.Y'~~ ~ 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIN G A TIRE FAI LURE --to d,(O~-

Ttre Make Tire Model (Name. or Number) Tfre Size (E""mple P21 S/65R1 Sl 

DOT No. (Example: DOTMAL 9ABC036) D Original Requirement 
Failure Location: D Prior RepaJr 

Tire to.mponent Code Tire failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: l Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Pa.rt: 

APPLICABLE INCIDENT INFORMATION 
/P/tost dtscribt in detail the lncidenr{S), Fallurt(s). Crash(esJ,. /njury()esJ.J 

•Crash Fire Number of Persons Injured Number or Deaths Rep¢rted to Police 

□ YesIB] No □ Yes IB) No N 

Narrative Desulptlon of lnddeilt(s~ Crash(es), lnJuryOes). 
Please descrl,be (1) events leading up to the faliure, (21 failure and Its conseq11ences, and (3) what was done to correct the failure; 
I.e. parts rep•lred Ill' replaced (and If old part Is available). 

The contact owns a 2016 Chevrolet Equinox. The contact stated after (lttempting to activate the windshield wiper:s, the wipers failed to operate as 

needed. The vehicle was taken to an independent mechanic where it was diagnosed that the motor and arms needed to be replaced on the 

windshield wipers. The vehicle was repaired . The dealer was not contacted, The manufacturer was not notified of the failure. The approximate failure 

mileage was 84,306. 

' 

·. 
lnclucle. if avallable: Police/Fire Deoartment Reoort Photos. and Reoair Invoice. ATTACH ADDITIONAL SHEEiTS IF NECESSARY 

The Privacy Act of 1974.Publlc Law 93-579. Th!s,lnformatlon Is requested pursuant to author ity ves~d In the Natloh~ illijhwai Tr.:;1,ic: Safety Act anii'~olisequent 
amendments. You are under no obllgallon to respond this questionnaire. Your response may be used to assist the M:nSA In deierm.lnlng whether·• Manufacturer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds with admlnlstrallve enforcement or Utlgatlon ~Inst a ,na·,i11(ac);Jlrer , yal!r r,11sponse, or a sutlsllcal 
summary thereof, may be used In support af'the agency's action. ·,. '• . ') 



INVOICE -
Vanlaar's Auto Service 
6640 S. Division Ave. 
Grand Rapids, Ml. 49548 
Phone: 616-455-3940 Fax: 616-455-3940 
Proudly Serving the Community Since 1957 

INVOICE -
Printed Date: 05(24/2022 Work Completed: 05/24/2022 

2016 Chevrolet- Equinox LTZ- 2.4L, ln-Line4 (145CI) VIN(K) 
Lie # : - Odometer In : 84075 

Grand Rapids, Ml __ 

Home - - Cellular - VIN# : 2GNALOEK9 ~ 

Part Description / Number Qty Sale 

Oil Filter 1.00 7.79 
67082 

DEXOS Motor Oil 5.00 5.99 

5W30 

Front Ceramic Pads 1.00 90.66 

PC1421 
Front Disc Brake Rotor 2.00 90.99 

BR900748 

Wiper Linkage 1.00 176.41 

602-211 

Ext Labor Description Ext 

7. 79 Change Motor Oil Lube Chassis 20.00 
Changed Motor Oil & Replaced Filter, Added 5 QTS DEX OS Motor 

29.95 Oil, Lube Chassis, Check all Fluid Levels 

90.66 

181 .98 

176.41 

Rotate Tires 
Rotate Tires 

n/c 

Replace front disc pads and rotors. 95.00 
Replace front brake pad linings and disc rotors. Clean and lubricate 
brake calipers and slide mechanisms. Check and fill brake fluid 
Road test vehicle. 

WIPER TRANSMISSION - Remove & Replace 99.00 

Diagnose wipers not working 40.00 
Tested and found wipers not working. Checked power and fuse, ok. 
Removed wiper cowl to test for power to motor and found motor 
working properly, but linkage broken off. Needs new linkage to 
correct. · 

O,g. Estimate 60.00 Revisions 384.00 Current Estimate 444.00 254 .00 

486.79 Revision# 1, Previous Estimate 011 '00 Additional Cost: 384.00, Revised Estimate: 444.00, Parts: $272.64 labor: $9500 Sublet S0.00 Taxes 
& Fees: S16.36Authori%edbv ••••■oate - 5124'2022 Tlme--9:22AM. lnftlat9d8v- Shoo. Phone.Number- Home: 616-481-2151 

Vehide Re<:eived: 5/24/2022 

Parts: 

SubTotal: 
Tax: 
Total: 
Bal Due: 

740.79 
29.21 

770.00 
$0.00 

Customer Number :. 
I hereby authorize the above repair work. to be done along with the necessary material and hereby grant )'OU and/or your employees penmss1on to operate the car or truck herein 
descnbed on street. highways or elsewhere for the purpose l,o teSting and/or inspection. An express mechanic's lien is hereby ecknow1edged on above car or tnJCk to secure the 
amount of repairs thereto. Warranty on parts ts one year or 12,000 mlles wh\ohever comes first Warranty work has to be perfonned in our shop & cannot exceed the original cost of 
repair. AJI parts are new unless stated. 

Signature _ _______________________ Date _______________ _ 

Visit us on the web: www.vanlaarsautoservice.com Email Address: vanlaars@att.net 

Page 1 of 1 CopyJvil (c) 2022 Mitchell Repair Information C01r.-,y, LLC lrwhrs &. 12.21<, 




