
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFOR 

Form Aaoroved: O.M.B No.2127-0006 
MATION ACT {FOIA), S U.S.C.552(B)l6) 

, Safety H o t l ine FOR AGENCY USE ONLY 100148 ,~ 
Vehicle Owner 's Questionnaire Date Received Repository □ U.S. Department 

To Report Vehicle Safety Defects on ranspon:allon 
1•888·DAStJ-2•DOT 

National Highway (1-888-327-4236) 
31-MAY,2022 

Refe re nee No. 
Traffic Safety I NTERN ET:www.nhtsa.dot.gov/hotllne 11466695 
Administration 

OWNER INFORMATION (Type or Print) 

Name Daytime Telephone Number E-mail Add(ess 

Address 

City State ZIPCode - Evening Telephone Number 
Dexter MO 

TIie lllformotlon you provide wlll be used to Identify potent/a/ sofety.reioted defects. We may share your lnformatlon with the appllcable 
vdlcle manufactu= durfni on lnve,tlptlan or recall In occardonce with the routine uses described In the a#n<y's Privacy Act notice. See .o 
FR 53'11 ($ep . J, 2004>, 

VEHICU'INFORMATION 

17 digit Vehicle Identificat ion Number Located a t bottom of windshield on driver's slde MAKE Model u:r 11-eJ!l 
Model Year . 

1 D7HA1 8298- DODGE 15/J RAM 2008 

Date Purdiased 0~'i;~r~i";1;!ooei~id111 JA~/
1

'? 1"1'-f tiJt) 
Errgine: Fuel Type: 
No: CyJI n<lers 

f!t'S 8 
Or11cjl Ownorl,} O ll<?aler's Oty VIENNA STATE li~1~11 'L)!ft'. ~ VAM/J 

Transmission Type @'" Arltilock Brake: Powervaln Muhlple Fallure: Incident Dare(s) 

1111.h~e, IE-'truise Control ' 21-MAY ,2022 

FAILED C.OMPONENT(S)IPART(S) INFORMATION 

Vehicle Components Codes: 105500 POWER TRAlN:ORIVEUN E:DtFFERENTIA\. UNIT Fatlure Mileage Failure Speed 
86000.0 5 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or NumberJ Tire Size (Example P215/65R 1 SJ 

DOT No. (Example: OOTMAL 9ABC036) D Original Requirement 
Failure Location: D Prior Repair 

Tire Component Code Tire Fall urc Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPOIO'ING A CHILO SEAT FAILURE 

Mak.e: Oare Manuractured: I Model No./ Name; 

Seat Type, lnstallarlon System: 

Child Seat Component Code: Falled Part, 

APPLICABLE INCIDENT INFORMATION 
(Please describe In deta /1 the lncident(s), Foilure(s/, Crash(esl /njary/i•sJ./ 

Crash Are Number of Person< Injured Number of Deaths Reported to Police 
D Ye.sIBl No □ Yes IRJ No N 

Narrative Description of lncldent(s), crash(es), lnJuryPesi 
Please des<rlbe {1) events leadlng up to the failure, (2) failure and its consequences, and (3) what was don!! to correct 'the fallure; 
l.e, parts repaired or replaced (and If old part I• avallable). 

The contact owns a 2008 Ram 1500. The contact stated while driving approximately 5 MPH, a loud booming noise suddenly occurred from the rear 
of the vehicle and the rear wheels locked up. The vehicle was towed to the residence and Inspected by an independent mechanic-who diagnosed 
that the rear differential was faulty and needed to be replaced. The vehicle was not yet repaired. The manufacturer and local de,aler were not notified 

°;t;"~"(/'f ;:,"";;'7_;"j ~";j 5m pit - IM(j Tlttlff'h pfrJl!tf/114-S /4 ,t, 

~/4~ . . ' ~ 
/,J- ~J iH;Jml/ IP71-G P'/4-£m4 -/4 Ae/j; ~ -bt £ kt~ · 

Iv/to /tb--f P; /e !J - l[lp 41:Ll~~rvt ~ f!£,aJ¥-tt( e A--5S,a, · ~ 
MM/Ef1i5 ll).,e~e1-Setr/l/ee-

Incl ude, if available: Police/Fire Deoartment Reoort. Photos. and Reoairlnvoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publk Law 93•579. This Information I• requested pur,uant to author ity vested fn the Natlonal Highway Traffic. Safety Act •nd subsequent 
amendments. You are under no obllgatlon to respond this questionnaire. Your re,ponse may be used to assist the NHTSA In determining whether • Manufacturer should take 
appropriate action to •correct a nfery defecL 1r the NHTSA proceeds with administrative enforceme nt or lltlgatlon against a manufacturer, your respon.se, or a statlstlcal 
summary thereof, may be used In support or the agen cy's action. 



i 
i. 

$ 

•~Avro.2&11,i 
Commercial Invoice 

STEELE SMALL ENGINE REPAIR 
319 S Walnut St 
Dexter, MO 63841 
Phone : (573) 220-4162 
Customer# 

\.r~\~~~? 
v ~ 

Invoice Number 
Comm Specialist 

Register Number 
Order Date 

MSDS can be ordered upon request 

AutoZone Store 362 
822 HWY BUS 60 W 
DEXTER, MO 63841 

573.624.0005 

: COMMERCIAL SALES 
CENTER 

:35 
: 07/12/2022 03:44 PM 

Th• slgnar,,. b•fow aclmowleclges custome,·s ag,eement 10 be boord by the terms ovdifled In 
the AutoZon• Commaroal Customer Chelf}e Acco1,111 Agf9emet'i, as ,mended /lorn time to time. 

j 
! CASH 

;•AZC,Savings 

; subtotal 
' Tax 

s4.206.99 i Total Due 
··· ···- ·--·······- • ·• • ··-

$3,885.00 

$321.99 
$4,206.99 



i4'~vJ,f I 14fo0t/l?--4g~iw 
RUDl'S TOWING . ' 

Phone 870-236-6410 

p-9tukc;b,~~0 

Road Service lire Service Auto Unlocking AAA Auto Repair 

Df'TE ,••~· 1 , . • , ,.,· TIME --. .... ~ ( / .·• .•: . ., .,'. 

I LOCKOUT 
I FLATTIRE 

. I START 
I MOBILE RECOVERY UNIT 
I MEDDUTY . 
I HEAVYDUTY 

VEHICLE TOWED TO' : · ·-
f ,,) ,.t :, 

REMARKS 

TRUCK# 

TRAILER # 

REF.# 

P.O.# 

CK. # 

• -• ,.,._, , M ., . 
/ ~ ·. ' 

, 

l r' ._ t ~,/1 
.,,. I / / ; i •· ... : ... ., , ( > f ~ 

OPERATOR'S SIGNATURE/ 
.. 

AUTHORIZED SIGNATURE 

I ~tj!,:f!-.L!FJ .... , . 
' I FLAT BED/RA~p,; · 
1· wRECR····· -

1 ~ECOVERY 
I DROP DRIVE SHAF:r 
I SERVICE CALL 

.. 
i 
I 

~, ' 

; <' '•. •) / .• , 
,.,; : 1'. l ·: ,/ 

•-' ;i 

/' 

. I SINGLE LINE WINCH 
I DUAL LINE WINCH 
.1 SNATCH BLOCKS 
I SUPER DUTY 
I CAGE BRAKES 

MILEAGE TO SCENE 

TOWED MILES 

WINCH 

CLEAN HWY. · 

HOOKUP 

SPECIAL EQUIPMENT 

EXTRA MAN 

TOW .. ::,.•' 
!~ • I 

STORAGE 

SUBTOTAL 

;' ~ 

l 
j 

TAX , .J 

, ...... , 
TOTAL 

,,.. 
_. j !:: < 

... 
•·: ,, , .. 

( ,. 



00083-00001 -00083 
Cross Country Motor Club Inc 
400 River's Edge orive ' 
Medford, Massachusetts 02155 

DATE 
07/18/22 

PO# 
SHL-2341875139-1 

Check No. 
Check 0ate 
Check Amount 

07/21/2022 
$100 .00 

INVOICEiillli AMOUNT 
$100 . 00 

l PLEASE FOLD ON PERFORATION AND DETACH HERE I Page 1 of 1 ,___., 




