INFORMATION REDACTED PURSUANT TO THE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: 4ME

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: 0ODI-11466640

Date: Friday, April 21, 2023 12:14:23 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.
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Sent: Thursday, April 20, 2023 8:50 AM
To: AME <Ame+nhtsa@telesishg.com>; consumer@wvago.gov <consumer@wvago.gov>; Joe

Ferretti <jferretti@wvjusticelawyers.com>; ||| G -

HyundaiCaseManagement1@hmausa.com <HyundaiCaseManagementl@hmausa.com>
Subject: Crankshaft position sensor ODI# 11466640

NHTSA Office of Defects,

Since engine replacement in October 2022 I have had continuous
mechanical failures again. My vehicle as I stated in a prior email
with video attachment my 2013 Hyundai Elantra once more would
shut off as I was driving and the RPM's stayed at 0. Our Mechanic
was unable to duplicate the issue until recently as I was driving to
drop it off to Williamsport Auto Care in Williamsport MD. At that
time while driving my vehicle once more shut off while I was
driving in the middle of a very busy road at which I was once
again almost rear ended due to it shutting off while I was driving
20mph. For the very first time in many years the engine light did
come on at which I was able to start my vehicle to drive it just a
few minutes down the road to our mechanic.

They visually saw the engine light and were able to receive the
code P0335 which is the Crankshaft Position sensor. This did not
show 3 days previously which is something that has continued
with my vehicle since 2016 just 3 years after purchasing new and
I have made sure it is documented on all service paperwork at
Hyundai during that time until presently at which Hyundai has
NEVER addressed as to why my vehicle does not alert me to any
issues as it should and they have never bothered to address this
issue each time [ have been asked if any warning lights come on
when something happens.

This I have found is something that also happens with many
vehicles after engine replacement. Also my AC was not working a



month ago at which I returned back to CMA's Winchester Hyundai
and they said that the AC compressor was damaged and pushed in
to the side and classified it as damage from an accident. | stated it
was impossible as | did not have any accidents since having the
engine installed in October 2022 and | do not have any damage to
the front of my vehicle. The service manager proceeds to tell me
that someone may have backed into my vehicle which caused the
damage to the AC compressor at which | again responded | do not
have damage to the front of my vehicle and again impossible.
They also found that the right front ball joint was loose and
needed to be replaced. The cost was over $2,000 and | decided to
take it to our mechanic at Williamsport Auto for repairs and much
less. They confirmed the AC compressor wouldn't have been this
way by an accident since | did not have damage to the front of my
vehicle from someone backing into it.

My vehicle AC was working fine before engine replacement and
knowing that these issues will continue with mechanical failures is
causing much anxiety and health issues with not knowing if my
vehicle will once again shut off in the middle of the interstate of
road and my life will be taken. Hyundai continues to treat me with
rudeness and refuses to correct this issue to present and they
want me to sign and waive all liability of past, present and future
repairs if I accept the reimbursement for the trans switch that was
replaced years ago and once again a couple of months ago and |
refused to sign such a letter.

I know my case is with the Office of Defects but knowing | still
have to drive something that may cost me my life daily because it
is my only vehicle is causing much mental distress and anxiety.
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