INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) CL-11466640-1000

Falling Waters. wv-

g # 11456640

4th Of August 2022

NHTSA
Vehicle Safety Department

CC: Jim Simons
1200 New Jersey Avenue, S.E,

Washington, DC
20590

Dear Mr. Simons,

My name is ||| I 2nd | am the wife of West Virginia Delegate ||| I

-. | am submitting with a detailed letter of a complaint against Hyundai
Motor America located at ; 10550 Talbert Avenue, Fountain Valley CA 92708
Phone # (714)965-3000. With this letter you will find | have included all
correspondents relating to my 2013 Hyundai Elantra including detailed court
docket provided to me by the Law Firm, Migliaccio & Rathod LLP by the
paralegal Ms. Kyra Jamison. | have included all emails between myself and this
law firm pertaining to the 1.8L engine that was installed in my 2013 Hyundai
Elantra which shows in the court findings that Hyundai Motor America found
these engines to be defectective and would fail after caming off the line in
2011 and they installed these engines in not only my make and model but
thousands including the hyundai Sonatas.

Last year in the spring | received a letter from Hyundai America in CA notifying
me of the extended warranty which prior to this letter | did not have issues
with my engine. | also was not aware of the class action suit brought against
Hyundai Motor America due to the 1.8L engine failure and | was not notified
regarding this. During the time | received the letter (Included with all
documents) my car was already over the mileage on the letter. However,
October of 20211 noticed a ticking noise from my engine which | took my car
in for service at which time this ficking noise was no longer there. This ticking
naise would continue off and on for many months but seemed to always go
away after driving. This ticking noise became much worse than knocking noise




as | was driving from my home in Falling Water, WV to Norwalk Ohioc due to my
mothers declining health this year at the end of April 2022. My car also began
to shake and lose acceleration from 70mph down to 60mph and at times 50
mph which many times almost cost me my life due 1o other cars and tracior
trailers behind me having to slam on their brakes and aveid hitting me. When |
drove back home on March 8th, 2022 the ticking and knocking noise as well
as shaking and drop of acceleration was so bad | had to pull over many times
due to close calls of being hit.

When | returned home | made sure | returned to Williamsport Auto located at
301 E Potomac ST, Williamsporl, MD 21795 (301)223-8367 as weli as NTB
located at 17608 Valley Mall RD, Hagerstown, MD 21740 (240)707-3075.
Williamsport Auto diagnosed engine failure and suggested | take my car to
Massey Hyundai due to a known issue of engine failure in all 2013 Hyundai
Elantras with the 1.BL engines. NTEB also diagnosed this as well and the store
manager Joshua Trammel ran out of the store as scon as | pulled in due to
how loud the ticking and knocking noise was and tcok my car back to have a
mechanic verify which is in the documents. | contacted Massey Hyundai on
June 23rd, 2022 and spoke with the service manager Donnie who told me it is
a known issue with the 1.8L engine failure and to drop off my car the following
day.

On June 24th, 2022 at approximately 7 am | dropped off my car at Massey
Hyundai service department and was told it would not be a problem since it is
a known issue of engine failure in my make and model equipped with the
defective 1.8L engine that came off the assembly line in 2011, | was also told
they have many vehicles awaiting approval by Hyundai Motor America for
engine replacement. | let them know | was made aware of the engine failure
by the law firm M&R and they provided me the court docket and | am upset
that | was not told at time of purchase on 02/05/2013 my vehicle was installed
with this specific engine. They assured me it would be taken care of and they
would call me with updates. | called once a week and lefft messages with
Donnie at Massey Hyundai for which he was still awaiting a response from
Hyundai Motor America.

This went on for weeks and | also filed an online complaint with Hyundai
America on the issue in which they assighed me 3 case numbe_

and case manager Bianca on 7/12/2022. Once | received this information |
called and left Bianca (833)462-8722 Ext 65102} a voicemail asking for
updates as well as leaving my case # and return phone number including
asking that any and all updates on my case be provided via email

nd or letter. Case manager Bianca returned my call
on 7-14-22 @ 4:37 pm and | explained in detail the issue including that | would
need a toaner while waiting for the engine repair. She replied * Of course




-I will get you a rental/loaner with no problem and let me take a look
at your case and see what is going on, it looks like it is still in progress but | will
take care of that and get it approved asap and on't you worry |
will take good care of you and | will call Donnie at Massey Hyundai tomorrow
and see if the dealership has a loaner for you while you await having the
engine replacement and please don't worry about anything
lake real good care of you". She also told me she would return my call the

| will

following day on 7-15-22 to update me on a lpaner and she would be calling
Massey Hyundai. My husband Delegat nd I canceled all
appointments on 7-15-2022 with the expectation that case manager Bianca
would be returning our call and we would need to leave to pick up a loanet.

Unfortunately we never heard from Bianca for days including | verified with
Donnie at Massey Hyundai That Bianca has not called them including Hyundai
Motor America is not returning their calls after leaving countless messages.
When | spoke with Bianca the first time | let her know | understand the process
and we are very patient but also upset knowing my engine has failed in onily 9
years for which | have found documentation (provided) that this is and has
been know by Hyundai Motor America since 201 and I don't understand why |
was never contacted regarding the engine. She, Bianca, changed the subject
and continued to reassure me it would be taken care of with ho problem and
she would take good care of me. | have left many voicemails with Bianca
including calling customer service because Bianca never answers calls and
does not respond to voicemails. | spoke with customer service (800)633-5151
on two occasions with the first call on 7-14-22 @ 12:07 pm and spoke with
Jaime who told me that my case manager Bianca is scheduled to return my
call by the end of the day at 5 pm. Once again we waited for this scheduled
call with Bianca which never happened. The second time | calied customer
service and spoke with Ariana on 7-18-22 @ 11:55 am notifying that | never
received the scheduled call from Bianca on 7-14-22. For which Ariana telis me
that Bianca is scheduled to return my call on Wednesday 7-20-22 which |
stated she has not returned any scheduled calls or voicemails. She once again
assured me this call would occur.

| again did not receive any of the scheduled calls or countless voicemails |
made many times (Documents provided). When | did finally speak with Bianca
she told me the engine was denied by the dealership for which | asked the
reason and she responded she did not know but it was denied. | asked again
for this denial to be sent to me via emall or letter and each time | spoke with
Bianca she would tell me she would do so but she never did. | contacted
Massey Dealership and asked the reason they denied my engine since my
case manager Bianca said they denied it. | was told by Massey Hyundai they in
fact did not deny the enging replacement including they have not received
any calls from Bianca or Hyundai Motor America and they have left many




Voicemails. Then of course | called Bianca again Tor clarification for which her
calis all go straight to voicemail. She as usual did not return any of my calls for
a week if not more. The second time | spoke with Bianca | asked the reason
why she told me Massey Hyundai Denied the engine replacement for which
she changed her story that | was a 2nd owner and this was the reason for the
denial. She would not send me via email or letter any documentation on the
updates | continued to request on her vaicemail including while speaking with
her. | told her | am not a 2nd owner and the original owner and can send

doc j howing this information. She then repeated the name

at time of purchase for which | once again stated | was
married t at time of purchase and the vehicle was a surprise
gift he purchased for me and months later he had the title changed to my then
nam-I asked Bianca for information on where | can send
documentation and she kept changing the subject. | let Bianca know | have all
service records and proof | was in fact married at the time and all
documentation for which she would cut me off and not allow me 16 speak bul
said shie would call me again with updates.

| also stayed in contact with Massey Hyuridai the entire process and found that
Hyundai America case manager Bianca was misleading me with various
reasons for denial and blamed the denial on Massey Hyundai. After once
again awaiting calls from case manager Bianca and leaving voicemails asking
1o have this rectified including documentation | have repeatedly asked for she
still would not return my calls, Massey Hyundai verified with me while | was in
their office with all my records to provide proof | am not a 2nd owner including
everything case manager Bianca told me, it was verified again that Hyundal
Motor America is now saying due lo the mileage on my car that | am not
eligible for the engine replacement and Massey Hyundai never once stated to
Hyundai Motor America | was a 2nd owner in any format. | explained to
Massey Hyundai that knowing | have a defective 1.8L engine in my car and
being told many different stories of denial that | will be contacting the West
Virginia AG and | have already filed with National Safety because my engine
should not have failed at any mileage including the mileage on my car was
over 120 K at the time of the letter last year and when dropping off my car at
Massey Hyundai my mileage was at 127k and it is now at 129,038 when |
picked my car up from the dealership including the service rep in the service
department Randy could not find my car keys for 15 minutes and did not
provide me with any paperwork which is given after every service.

As | was sitting in the service depariment with all documentation (Provided)
with the service manager Donnie, he verified | am the original owner including
Hyundai Motor America Bianca not only has not called them but also not
returned any calls and they have only been asked for photos of areas of my
engine. Which Hyundai Motor America has only correspond by email then
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denied due to it not being the piston which upset the service manager Donnie
because the entire engine has been defective since 2011. He stated it is the
bottom of my engine which is where the piston sits but Hyundai Motor
America is still ignoring their messages and he confirmed the entire engine
was nat built correctly and known engine failtre which many customers have
filed complaints and Hyundai Motor America will deny. Donnie the service
manager decided while | was sitting in his office he would call case manager
Bianca again but as always it went to voicemail and he stated he would
appreciate a return call due to miscommunication and would like to take care
of the custom. | stayed in the office for approximately an hour and a haif
waiting for case manager Bianca te return his call which did not happen. Sadly
this went on for some time and | again left countless voicemails with case
manager Bianca asking for all updates sent via email or lefter. A week later
Bianca returned my cali and suggested | take my car to another dealership
called tdeal Hyundai of Frederick located at 5871 Urbana Pike Suite, Hyundai,
Frederick, MD 21704 (301)633-3121. Bianca (Mind you she notified me during
each call it was on a recorded line) told me by taking my 2013 Hyundai Elantra
to Ideal Hyundai location 1 hour from Falling Waters, WV that 10/10 my engine
would without any doubl be replaced and again "Not to worry_ |
asked her 1o please email me the name and location of the dealership
including the denial in the email of the engine. She told me It would not be a
problem and she would email me the information on the Dealership including
an attachment with the denial document shortly. | also asked her to please
include all updates each and every time we spoke and | asked the same on
every voicemail.

| have provided the email case manager Bianca sent me including all my
responses. | asked Bianca on many occasions for her email in order to send
documents including her sending me updates in order to retain in my records
so | was happy she was going to finally email me this information in order for
me to have her email to communicate since she does not return calls in a
timely manner if at all. When | received her email it contained the 2nd
Dealership information and an empty attachment which | sent a reply on the
same email including leaving a voicemail that the attachment she sent was
blank and if she can provide me with a closer dealership since Ideal Hyundai is
one hour away. She never returned my call and the reply | received back by
email was a computer generated email stating they received my email and
would respond which | have many of these and have yet to receive a
response. | called the second dealership Bianca recommended and asked
about having my 2013 Hyundai Elantra towed to them and they stated it would
not make sense to have my car towed to their dealership when the system
shows Hyundai Motor america Denied the engine therefore they would not be
able to repair it. | repeated what case manager Bianca told me and they said
she misled me to believe this would happen and they are very sorry that | was




misted and told something that would not happen due to the system showing
the engine was denied. Once more | called case manager Bianca and the call
went to voicemail in which | let her know | have been misled by her many
times and requested again a return call as well as all updates sent via email
because she has not done so to date. | also said | said we have decided to
take this further and have sent a certified letter (Document provided) to the
newly appointed CEQ Randy Parker asking that this be rectified and | would
like a return call. After weeks Bianca returned my call on August 1st, 2022 and
she was very rude and stated | did nol do as she suggested by taking my car
to the second dealership and my engine now was denied due 10 warranty, |
asked her why | have been told many different things by her and | would
pursue this issue further. She then said she is closing my case on her end and
it was denied. | stated | do NOT want my case closed many times during this
conversation which only made her more angry. | also asked why she has not
returned Massey Hyundais calls as she told me countless times and she then
again made up another story and said she did call Massey Hyundai just
minutes after the service manager Donnie left her a voicemail and she said
they did not answer so she left Massey a voicemail that she was going to
lunch and please return her call. | then told her | was sitting in the office with
Massey Service manager Donnie when he left her the voicemail and | was still
in his office an hour and a half after waiting for her to return his ¢all. She
continued to say she did call minutes later and no one answered and she left a
volcemail.

Then case manager Bianca raised her voice louder when | asked to have all
updates sent via email because she has not done so at each reguest which
she then says it was denied and | AM closing your case on my
end” which again | asked my case to not be closed and to please email me the
denial with detail of the reason. She then fold me she will send me the denial
and details and all updates and told me she IS closing my case since | have
now made it a legal issue and have a good day Goodbye. Bianca hung up on
me when | again repeated | do not want my case closed. | have only
repeatedly asked case manager Bianca for updates via email which she would
say no problem but never comply. | went back to my case on the Hyundai
Motor America site in order to update what happened and found case
manager Bianca in fact closed my case. | responded to the email Bianca sent
me asking my case to stay open which all those communications are included.

| then emailed Hyundai Motor America on the customer service page
regarding what happened and received a computer generated email that they
are in receipt of my email. Then | received a 2nd email yesterday 8/3/22 that
apparently they must have reopened my case because | have been assigned
the same case number-orgive me that this letter is very lengthy
but | am very detailed and | may have not included everything. | am very upset




knowing | purchased a brand new 2013 Hyundai Elantra on 2/5/2013 from
Ganley Hyundai 25600 Lorain Rd North Olmsted, Chio 44070 (440) 734-2000
and not told my engine would fail after a certain amount of time including they
and Hyundai Motor America was aware the 1.8L engine was defective and
would fail since 2011, Then being patient this entire time and many promises
by case manager Bianca everything will be taken care of because it Is a known
issue by them then be treailed so badly and not allowed to present any
evidence when | have asked countless times {0 do so on every single phone
call which case manager Bianca let me know every conversation is on a
recorded line. | also requested that every phone call be provided to me via
email with the updates for my records which were never provided.

All | want is for Hyundai Motor America to replace the engine that shows in the
court docket they are aware of since 201 instead of being told various
misleading things. N is apparent Hyundai Motor America had hoped | would
not pursue this and give up but knowing | could have been killed while driving
my car many limes and not once did Hyundai America notify me of this issue
or even try. | just want the engine repiaced and not be treated the way | have
by Hyundai Motor America. | have found thousands of complaints on their
corporate site with the exact same problems | have had with case managers
including denials. 1 hope with your help this will be taken seriously and save
countless lives and also knowing that the new Hyundai Models also have
engine failure and actually being recalled is very upsetting considering we
thought of purchasing again from Hyundai before we were misled for many
months. Please feel free to coniact me if any more information is needed. |
have Included many documents and again | sincerely apologize to whoever
has to review all my documents. | hope you are able to help because | just
want a new engine or at least made whole.

Sincerel

NHTSA Tracking # 11466640
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Thanks for Letting Us Know About Your Safety Problem

1 message
NHTSA-ODi-Consumer-Communication@service.govdeiivery.com <NHTSA-0DI-Consumer- Mon, May 30, 2022 4l
| Communication@service.govdelivery.com= 11:22 AM

Reply-To: ArtemisSuppon@dol.gov
| T

This email is to confirm we received your vehicle complaint submittsd to the National Highway Traffic Safely Administration
{NHTSA). Thank you for this public service as it is through actions like yours that together we can save lives ori Amarica's
roadways.

Your tracking number assigned by NHTSA for this issue 1s 11466640, Please Keep this number for your records and for fulure
reference. Onse your complaint has been processed, you will be able 1o view it onling and find any related documents. Please allow
1wo business days for NHTSA (o review your complaint.

What happens next?

Your complaint will be raviewed by NHTSA technical staff and entered into our database. It any additional information is needed, a
NHTSA investigalor wilf conlact you.

Every complaint is taken seripusly, reviewed in detail and analyzed for defects trends. Your complaint is imporiant because it helps
to inform NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such infermation helps save lives, and
We encourage you to share the resources avalable at with your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines thai a car or item of motor vehicle equipment creales an unreasonable nsk to safety or
fails to meet minimum safety standards. the manufacturer is required to fix that car or equiprment. That can be done by repainng it,
replacing iL. offering a refund (for equipment) or, in rare cases, repurchasing the car.

if your vehicle is included in a recall, the manufacturer will contact you, Sign up lo receive recall emall alerts from NHTSA if there's
ever a recall involving your vehicle, fire or child seat.

i you have any cther questions regarding your complaint, please contact NHTSA's Office of Defects Investigation.
» Phone; B88-327-4236, Monday-Friday, 8:00AM to 5.00PM EST(Spanish-speaking representabives available)
TTY: B88-424-0153
(Please have your ODI number referenced above available.)

» Email;
(Please indicate your ODI Number reterenced above in the contact torm.)

Thank you for contacting us and playing a critical fole in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit , and follow us on and




STATE OF WEST VIRGINIA

OFFICE OF THE ATTORNEY GENERAL THIS IS AN
CONSUMER PROTECTION DIVISION ELECTRONIC COPY
1-800-368-8808 or 304-558-8986

_ WWW.Wvago.gov E-Mail: consumer@wvago.gov

MOTOR VEHICLE CONSUMER COMPLAINT

2. COMPLAINT AGAINST

Business Name: Hyundai Mofor America

Mailing Address Address: 10550 Talbert Avenue

City: Falling Water State: WV city: Fountain Valley state: California
County: Berkeley Zip Code- County: Orange Zip Code: 92708
Home Teiephon- Telephone: 714-865-3000

Work Telephone: -NA- Name of person you dealt with: Bianca

el Teizprone NN Tile: Case manager 833-462-8722 EXT 66102

Best time to contact me: Monday - Friday 8:00 am- 5:00 pm

Vehicle ldentification -

3. Purchased: ¥ New O Used Number (VIN): KMHDH4AESD
4. Car Make {manufacturer): Hyundai Car Model: Elantra Year: 2013
5. Mileage at time of purchase: 0 Present Mileagje; wes 127350 then 120,03 afler picking up o deaarsbiy
6. Date of Purchase: 02/05/2013 Total Purchase Price: $23,000
7. Terms of Payment: 0O Cash O Loan Loan — Installment

0O Check O Credit Card O instaliment Finance Company name;

U Debit Card O PayPsal O Wire Transfer Address:

¥ Other Cash O Western Union

8. Did you purchase the vehicle from the busingss you are complaining about? 6 Yes O No

9. Have you complained lo the business? L Yes O No

If Yes, date you complained: .09-30-2022 Hyundai online customer service with Hyundai Motor America

What action was taken by the business: @ssigned case manager Bianca

10. Does the complaint involve the safety condition of the vehicle at the time it was sold to you? O Yes !T'ND

11. Have you contacted the manufacturer about your vehicle complaint? !(Yes 0 No
if Yes. what action was taken:_Misled on many occasions by Bianca on reair of defective engine

PLEASE CONTINUE TO NEXT PAGE




12.

Have you filed this complaint with any other agency or organization? ﬁ‘f’es O No

If Yes - identify organization: NHTSA and assigned Tracking # 11466640 also with Massey dealership
What action was taken? After many stories Hyundai case manager denied engine replacement (Detailed documents included)

13. Describe any legal action you have laken: | have not as of this tme but will be pursuing legal action within the next few weeks,
14. Provide COPIES - front and back — of all documierits you have, such as!

O Warranty O Buyer's Guide O Purchase Agreement

U Odometer Statement gRepair Orders O Loan Contract — Retail Installment Agreement

& Title
15. Please describe your complaint in detail = if you need additional space lo tell what happened, please continue on a

separale page and attach it to your complaint:

| have to type in great detail an attached lelter regarding the enlire process witn Hyundai Motor America case manager
Bianca (833)462-8722 Ext §5102. | requested all updates to my case to be sent via email or mail for which Bianca would
say okay but never did s0. Bianca also does not return calls including would not provide me her email in order to
communicate. Massey Hyundai service Manager Donnie left countless veicemails with Bianca including Hyundai Corp
which the phone calls are never returned. | have received various slories of denial from Bianca each time | have spoken
with her and asked for all updates over the phone also sent via email for which she never followed through. | have typed
in greater detail in a seperate letter as well 55 copies of all documenis. | was also provided the case dacket by a
paralegal with M&R law firm on a class aclion suit against Hyundai Motor company which paraleagal Kyra Jamison sent
me when | contacted the law firm in regards to my 2013 Hyundai Elantra having the 1.8L engine. She has asked me o
include the case docket with all documents in my packet for your review, | have been treated horribly by Hyundai Motor
America and mislead with promises my engine would be replaced and not to worry. Case Manager Bianca notified me al
the time she did call that all our calls are recorded which | asked o have those updates included via email. They do nat

respond to emails and send a computer generated email that they received my email. You will find detailed information
on all calls etc in this packet.

16. How do you want your complaint resolved?

All | want is to have my engine replaced or at least made whole. | have almost been hit on the interstate many times
due to loss of acceleration from 70mph and drops to 60-50 mph which | have alrmost been rear ended many times. | just
want them to fix this issue that they have known since 2011 the enginge would fail.

The information you provide will be used in efforts to resolve your problem and may be shared with the parly complained
against or other state agencies which may also regulate the party complained against. it may also be used to enforce

applicable state laws.

| hereby authorize any party to whomn the Attorney General directs this complaint {o release any and all infermation about

this matter, including account information, to the Attorney General's Office.

| certify that all information on this form is true and accurate to the best of my knowledge and belief, and that | have the
legal authority to su

SIGNATURE (Requin

E %‘ ‘\-\‘ f}(_'i;i

(Lo

SAVE

Return this form and copies of your papers to; Office of the Attorney General

Consumer Protection Division PRINT

FQ Box 1788

Charleston, WY 25326-1789 Revised. Januany 14, 2013
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A MOTOR VEHICLE

CERTIFICATE OF TITLE 70

The Division of Molor Vehicles of West Vimimo cenifies ha! pursucnl to on opplicafion under oath ond in substance prescribed by the lows o
Y Wesr Viginia and Hled with soid Division. the opplicant whose nome ond address fivsr hereinbelow appser, bes been registered i the office o
& sod Uivision oy the lawhil swme of the vehicle/boat hereinroher describad, or is otherwise ediiled 1& have soid vehicle/boat ingivered in the name of said
appleant. hol i To say,

10 ____ QODOMETER READING 62813% ACTUAL
MBKE/BoDY Yian YEHICLE/BOAY WIIGNT /LENGTE  ¥iTLE FREVISUS TITLE
09 MoBDEL IDEKTIFICATION HO. WUMBER WUMBER

| 18 HYUHN 2013
4D KMHDHGAE6DU

Said Division further certifies that from said verified application, the chove dascribed wehicls/boot is subjeet fs lien(s) and encumbroncels) deseribed 7
below, and rane ather, that is 1o say!

1070972018

0347

FIRST LIEN RELEASE

This lien was tully paid, satisfied, and releosed on this, the

day of .20

Mome and moiling address of Lieskolder

!gnaiﬁﬂsgm e e

ioken, subscribed. and sworn befare me on this, the

day of 12

Puie (X}

My commission sxpires the L P £

SECOND LIEN RELEASE

| Nome ond mailing cddress of Lienholder | This lien wes fully paid, sotishiad, ond relecsed on this, the

| | day of i,
| Mome of
hirdiolder

| | B

token, subscribed, ond swarn before me on this, the |

| day of o -
|
‘ RLEX)

| 1 My comavissian exgires the day of

West Virginia

Witness the corporote name of the Division of Mster
4 Vehicles of West ¥irginia and the seal of soid Division
on the month, doy, ond year tet beneath the
name of the applicont in this Title.
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MARTINSBURG
38 SEVERNA PARKWAY
MARTINSBURG, WV 25403

INVOICE DETAIL:

Payment Receipt

WEST VIRGINIA DIVISION OF MOTOR VEHICLES
5707 Maccorkle Ave SE
Charleston, WV 25317

Statement Date: 09/08'2018
Location: 118 - MARTINSBURG
Cart 1d: 2920706

Invoice No. Transaction Detail Deseription Amount($)
I | onv orGINAL TITLE PAYER D Title Application Vehicles 15.00
TYPE VE VIN KMHDH4AEEDU LioH Fos 0.00

| Sub Total 15.00]

lwypny new REGISTRATION PAYER (D[JfrTLe insurance Fee i ___050]

NO LATE CLASS A-Cars Vans Trucks LT 1000 LES PLATE || juar Fee | 1 00

|NO NO. OF YEARS:1 VIN KMHDH4AESDU FIRST ; _ -

\PLATE. NO | State Road | 50.00

Sub Total, 51.50]
Total| 66.50)|

Change| -13.50

Overpayment,

PAYMENT DETAIL:

Payment

\Payments

Payment Date

Amount{i}J

80.00

Total | - 80.00]

If you need assistance, please contact us




CERTIFIED COPY OF MARRIAGE RECORD

THE STATE OF OHIO License ,\'0- \'ulumc-

Cuyahoga County ss.
IN THE PROBATE Page: 1485
COURT
I, ANTHONY J. RUSSO, PRESIDING JUDGE of the Probate Court within and for the
County of Cuyahoga, do hereby certify that the following is a true and correct Transcript,
taken from the Marriage Records in the office, where the same are by law required to be

Kept, (0 wil:

THE STATE OF OHI0
Cuyvahoga County ss.

[ certify that on: FEBRUARY 10, 1987

were by me legally joined in ma_

[N TESTIMONY WHEREOF, I have hereunto set my hand and seal of said Probate Court

7 +E F ™ L3 L * L B e a
i Ly \_.tl.‘\_' vl LACY l'-‘allu, iy sadiug kuulll‘\',
On September 18th, 2018
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708022, 1:46 PM Gmail - Hyundail Mator America Cased -

Hyundai Motor America Case#_

1 message

NoReply@hmausa.com <NoReply@hmausa.com> Fri, Jul 8, 2022 al 10:45 AM

Reply-To: CRMAdmin@autoeveramerica.com
Tot—

Thank you for contacting Hyundai Motor America. t we are in receipt of your
message. Here is your case number for reference;
If you wish to upload additional documents or note any other concerns on this case, please

use the page. You may also access this page directly from our (
page at any time.

This is an automated message - please do not reply directly to this email.

Thanks again,
Hyundai Motor America




71022, 10:02 AM Grail - Hyundal Molor Amenca Cased -

Hyundai Motor America Case#_

1 message

NoReply@hmausa.com <N0Reply@hmausa com> Fri, Jul 8, 2022 at 1:50 PM

T

Thank you for contacting Hyundai Motor America. Please note that we are in receipt of your
message. Here is your case number for reference:

If you wish to upload additional documents or note any other concerns on this case, p*ease
use the page. You may also access this page directly from our Co
page at any time,

This is an automated message - please do not reply directly to this email.

Thanks again,
Hyundai Motor America

The information in this email and any attachments are for the sole use of the infended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distribution of
this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting software
viruses, but we advise you 1o carry out your own virus checks on any attachment to this message. We cannot accept
liability for any loss or damage caused by software viruses. If you believe that you have received this email in error,
please contact the sender immediately and delete the email and all of its attachments.

— -




THAGI2Z, 10:01 AM Ginall - Hyundal Gustormer Care Uase :-

Hyundai Customer Care Case -

1 message

Cc‘xﬂsumemffairsﬁhmausa.cam <ConsumerAffairg@hmausa.com=> Sal. Jul'9, 2022 at 2:20 PM
To:

o« [

Thank you for contacting Hyundai Customer Care.

We have forwarded your case to the appropriate personnel for further consideration. We will contact you when an update
to your case is available and look forward to assisting you further. Your patience is appreciated.

We have documented your comments. Your case numbe-can be referenced if we can provide further
assistance.

Thank you for contacting Hyundai Customer Care and being a valued member of our Hyundai Family.
Respectiully,

Hyundai Customer Care

Hyundai Customer Care: (800) 633-5151
Hyundai Bluelink Customer Care: (855) 225-8354
Manday-Friday 6:00 AM-5:00 PM Pacific Time
Saturday 6:30 AM-3:00 PM Pacific Time

Sunday Closed

For opan campaign information, piease visit

The infarmation in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. I you are not the intended recipient, any use, disclosure, copying or distribution of
this message or attachment is strictly prohibited. \We have taken precautions to minimize the risk of transmitting software
viruses, but we advise you to carry out your own virus checks on any attachment o this message, We cannot accept
liability for any loss or damage caused by software viruses. If you believe that you have received this email in error,
please contact the sender immedialely and delete the email and all of its attachments.

—Original Message—

G T

Sent: 7/8/2022 10:50:06 AM
o

Subject: CA Portal Cas-

Engine Failure (2nd Message) Reference Class Action compiaint Case _013 Hyundai Elantra
Engine failure. | filed also with NHTSA reference #11466640. My car started making very loud ticking and knocking noises

including losing acceleration on the Interstale. The noise began many months ago and became louder and while on the
Interstate | was almosi rear ended due to loss of acceleration. | contacted a dealership Massey Hyundai 1706 Massey
Blvd, Hagerstown MD 21740 @ 301-739-6756 and spoke with the manager Donnie on 06/23/2022. He asked me o drop
off my car the following morning. On 06/24/2022 @7 am | took my car in and was told not to worry about anything and it
would be {aken care of since engine failure in my make and model is a known issue including a class action lawsuit
prought against Myundai 2 years ago. From my understanding as of 1 week ago the manager has not as of yet received a
response from your California corp office in rectifying this issue. | am requesting this is looked into as soon as possible

and taken care of otherwise | will purgue legal action as well as | will be sending a certified leflar r fri and West
Virginia Attorney Genera*by next week. My husband West Virginia Delegate ill also




710722, 10:01 AM Gmail - Hyundai Customer Care Cas._

pursue legal aclion al your companies expense including any atlorney's fees | may incur. | am requesting thatl your
depariment review this complaint as soon as possible and contact the manager al Massey Hyundal Dealership with
information as to the reason he is not receiving any response. | also will inquire of receiving a rental car free of charge
due to having my car awaiting your approval on said repairs since we are aware the engine failure is something your
company is and has been aware of since firsl receiving the complaints. | expect to receive a response in a timely manner
including a reference number.

Thank Yo
Wife of Delegate




81722, 12:21 BM Gmail « Hyundai Consuimer Affairs Case#-

Hyundai Consumer Affairs Case_

1 message

HyundaiCaseManaiemanizﬁhmausa.com <HyundaiCaseManagement2@hmausa.com>  Mon. Aug 1, 2022 at 11:47 AM
To

Dea

We have tried to contact you by phone to speak with you regarding your 2013 Elantra concern, We atlempted to contact
you at the number providacﬁhut we were unable to reach you. Your case is imporiant to us so we will
continue to attemipt to reach you by phone. Or, feel free to emaii an altemate phone number and convenient time (o call,
Thank you for contacting Hyundai Motor Arnerica.

BIANKA

National Consumer Affairs
(B33} 462-8722 xX65102
Hyundal Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distribution of
this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting software
viruses, but we advise you lo carry out your own virus checks on any attachment to this message. We cannot accept
hability for any loss or damage caused by software viruses. If you believe that you have received this email in error,
please contact the sender immediately and delete the email and all of its attachments.




B3722. 718 AM Gmail - Re' Hyunda: Consumer Affairs Cas&#-
(- 1
o mall

Re: Hyundai Consumer Affairs Case#z-
1 message
i 22 ST

Bianca,

I will be returning your call shortly and I also ask that any updates to my
case also be provided by email communication in order to have it on record.

Thank You

CnM t 11:47 AM <HyundaiCaseManagement2 @hmausa.com> wrote:
De
We have (ned 10 contact you by phone to speak with you regarding your 2013 Elantra concern. We altempted to

contact you at the number providedﬁut we were unable to reach you. Your case is important to us so
we will continue to attempt to reach you by phone. Or, feel free to email an alternate phone number and convenient
time to call.

Thank you for contacting Hyundai Motor America.

BIANKA

National Consumer Affairs
{833) 462-R722 xXB5102
Hyundai Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distribution
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting
software viruses, but we advise you to carry out your own virus checks on any attachment to this message. We cannot
accept hiability for any loss or damage caused by software viruses. If you believe that you have received this email in
error, please contact the sender immediately and delete the email and all of its attachments.




4 B2 721 AM Gmail - Re. Hyundai Consumer Aflairs Case# -
I i [SE e
I Gmall

Re: Hyundai Consumer Affairs Gase'#:-
1 message

Mon, Aug 1, 2022 at 12:42 PM
O Ayundait.asevianagemeniial usa.com

Bianca,

I did just return your call @12:29 pm and your phone kept ringing which I
stayed waiting for approximately 2 minutes and decided to hang up. I was
unable to leave a message. I also called Massey Dealership in Hagerstown
MD to ask what the update would be since you left the message on my
voicemail stating you have an update on my case, case iﬁDue to
political events we have scheduled today and have had to cancel many while
awaiting scheduled calls including updates, we are not able to continue to
cancel them as they are extremely important.

As I have requested during our phone calls, I would like any updates sent to
me via email and or letter by postal service. Massey Hyundai informed me
they have not received any calls from you personally or Hyundai America
regarding any updates you have stated on my vaicemail as they informed
me they have been waiting since Donnie left you a message last week while
[ was sitting in his office at Massey Hyundai which has yet to be returned. I
request any and all updates be sent via email preferably. My husband and I
have also sent a certified letter to your newly appointed CEQO Randy Parker
this morning regarding case

hanikc You: IR

On M
Deg
We have tried to contact you by phone to speak with you regarding your 2013 Elantra concem. We attempted to
contact you at the number provided mut we were unable to reach you. Your case is important to us so
we will continue to attempt to reach y . ur, feel free to email an alternate phone number and convenient

time to call,
Thank you for contacting Hyundai Motor America.

t 11:47 AM <HyundaiCaseManagemenlZ@hmausa.comn> wrote:

BIANKA

Mational Consumer Affairs
(833 462-8722 xX65102
Hyundai Motor America

The information in this email and any attachiments are for the sole use of the intended recipient and may contain
privileged and confidential infermation. If you are not the intended recipient, any use, disclosure, copying or distribution
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of fransmitting
software viruses, but we advise you 1o carry out your own virus checks on any attachment to this message. We cannol

_1F2




B13122, 7:21 AM Gmail - Re: Hyundai Consumer Affairs Casm&-

accept liability Tor any loss or damage caused by software viruses. If you believe that you have received this email in
error, please contact the sender immediately and delete the email and all of its attachmenits.




81122, 1:05 PM Gmail - Hyunda Malor Amenca Casei‘d-
t'{i &
Gmail T
Hyundai Motor America Case#:-

1 message
NoReply@hmausa.com <NoReply@hmausa.com> Mon. Aug 1, 2022 af 12:42 PM

Reply-To: CRMAdmin@autoeveramerica.com
TDH

Thank you for contacting Hyundai Motor America. We are in receipt of your e-mail and one of our representatives will get
back o you shortly.

Sincerely,
Hyundai Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. I you are not the intended recipient, any use, disclosure, copying or disiribution of
this message or attachment is sirictly prohibited. We have taken precautions ta minimize the risk of transmitting software
viruses, but we advise you to carry out your own virus checks on any attachment to this message. We cannot accept
liability for any loss or damage caused by software viruses. [If you believe that you have received this email in error,
please contact the sender immediately and delete the email and all of its attachments.




B/3722, 10115 AM Gmail - Hyundal Motor Amenica Case#: -
oy
Gmail R

Hyundai Motor America Case#:_

1 message

NoReply@hmausa.com <NoReply@hmausa.com> Mon, Aug 1, 2022 at 4:14 PM

Reili—To: CRMAdmmﬁautoeueramerica.com

Thank you for contacting Hyundai Motor America. We are in receipt of your e-mail and ane of our representatives will get
back to you shortly.

Sincerely,
Hyundat Motor America




3-‘3)“.: 728 AM Gmail - Re: Hyundai Consumer Affairs Case#-

™ Gmail T
Re: Hyundai Consumer Affairs Case#_

1 message

Mon, Aug 1, 2022 &l 4:14 PM
Ta: HyundaiCaseManagement2@hmausa.com

Bianca,

Per our conversation @3:40 Pm,

You stated that replacing my engine was denied due to the dealership then
you just told me it was the warranty that denied the engine replacement
which now makes absolutely no sense. I aiso stated you said during our last
conversation that Massey Hyundai denied the engine replacement and you
said "Yes mam that is correct” which I then I responded regarding the
attachment in your prior email which was to also include the denial and that
I emailed you right away that only the Dealership was in the email. You then
state I was given the option of taking my 2013 Hyundai Elantra to the
dealership you recommended which I again stated I needed the information
from you of denial.

Then you explained you received all my voicemails and listened to each one
and that you also had no contral in the process of having my car repaired
and only can tell me that the Warranty department denied my engine? I
then said again I would like the paper of denial via email also that we have
decided we will take this further for including a certified letter was mailed to
the CEO today which you then were upset and told me you are closing out
the case on your end? I then said I do NOT want my case closed and kept
open because we are going further with this. You then say basically your job
Is done and it was denied and you are closing my case. I again said I want
my case to stay open including you did not return Massey Hyundais call
which you proceed to tell me you did return the call and left a voicemail that
you were going to lunch and please return your call, and you said you called
right after the dealership left you a voicemail and they didn't answer so you
left a voicemail and they still have not returned your call. Then you again
say "Oka Yl your claim was denied and their is nothing further I
can do and since you said you are taking legal action then I will close your
case on my end because it involves the law thereforerour case
is closed and have a good day and I quickly again sai 0 not want my

case closed. You once again repeated it is closed on your end ||| EGTEGEE
Have a Good Day and Goodbye?




: 8!’31':'. 1.26 AN Gmiail - Re. Hyundai Consumer Affairs Case®: -
I called Massey dealership and spoke with Donnie who again verified you did
not call back and you never returned his call after he left you a voicemail.
Which is 100 percent true because I was not only sitting in his office when
he called and left you a voicemail but, I was still in his office an hour and a
half later for which you did not call or leave a message. They have records
stating they never receive the voicemail including you have not returned any
calls. I stated to you I do not want my case closed and I want my case to
stay open but you continued to say you are closing my case. I have never in
my entire life dealt with such disregard or belittling by a dealership or the
corporate office. And knowing that Hyundai America will not fix something
they have done is appalling and wrong on every level.

Case#

On Mon. A

at 11:47 AM <HyundaiCaseManagementZ@hmausa com> wrote:
De
We have iried 1o contact you by pho

ne o speak with you regarding your 2013 Elantra concern. We atternpted to
contact you at the number provided ﬁut we were unable to reach you. Your case is imporiant to us so
we will continue to atternipt to reach you by phone. Or, feel free to email an alternate phone number and convenient
ime to call.

Thank you for conlacting Hyundai Motor America.

BIANKA

National Consumer Affairs
(833) 462-8722 xXB5102
Hyundai Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distribution
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting
software viruses, but we advise you to carry out your own virus checks on any attachment to this message. We cannot
accept liabikity for any loss or damage caused by software viruses. If you beheve that you have received this email in
error, please contact the sender immediately and delete the email and all of its attachmenis




B/3/22, 731 AM Gmail - Re: Hyundai Consumer Affairs Case#_

Gmail IR
Re: Hyundai Consumer Affairs Case#:-

1 message

o: HyundaiCaseManagementZ@hmausa.com

Thank you However,

4

This does not contain the detailed information I have requested. I also
stated I did not want my case closed for which you continued to tell me you
ARE closing my case. This is unacceptable and as a lifelong customer of
Hyundai this is the worst treatment 1 have ever received.

On Mon, Aug 1, 2022 at 3:45 PM <HyundalCaseManagement
BIANKA
National Consumer Affairs
(B33) 462-8722 xX65102
Hyundai Motor America

@hmausa com> wrote:

The information in this email and any attachments are for the sole use of the intended recipienl and may conlain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distribution
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting
software viruses, but we advise you to carry out your own virus checks on any attachment to this message. We ¢annot
accept liability for any loss or damage caused by software viruses. If you believe that you have received this email in
error, please contact the sender immediately and delete the email and all of its attachments.
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B/3/22, 10:06 AM Gmail - Hyundai Molor America Case#.‘-
Gmail S —

Hyundai Motor America Case-

1 message

NoReply@hmausa.com <NoReply@hmausa.com> Tue, Aug 2, 2022 at 6:19 AM

Reply-To: CRMAdmin{@altoeveramerica.com
To_

Thank you for contacting Hyundai Motor America. We are in receipl of your e-mail and one of our represeniatives will get
back to you shortly.

Sincerely,
Hyundai Motor America
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@& HYUNDAI &=
%_ 3 \)3\ L jl-k i&\\f\(‘\ (javascr
Coosa M w&@ \ Soonnad

Lb‘%&& \,m_ég Cang

Contact Us

Please share your questions or feedback with us.

New Message (/content/myhyundai/us/en/contact-us/create-new-case.html) Ipdate Existing Case (/conter

B
STEP 01 STEP 02 STEP 03 ‘ : E:\ Q \*K‘:"hﬁkfiégku

Update Existing Case

-ber :

Last name #

Email address *

Case not found. Please review the case details you entered and try again.

Continue

By phone
(B00) 633-5151 (javascript:;)

Mon-Fri 6:00am - 5;00pm PST
Sat 6:30am - 3:00pm PST
Sun Closed o b
By Hyundai Virtual Asst.
24/7 Roadside assistance:

_ ’ Ir3
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{BOD) 243-7766 (javascript)

& HYUNDAI Q =

@

Dealer inquiries

If your question is related to a Hyundai vehigle, or you have a question about buying or leasing a Hyundai,
one of our many dealers can help you with the answer. Use the link below to find a dealer near you.

Dealer locator

N
v

Privacy
Submit a request for access, deletion or opt out of the sale of personal information under applicasle law.

Personal Information Request

MyHyundai

Helpful Links

», Hyundai Virtual Asst,

23
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© &P HYUNDAI =

{javascr

) S~
HYUNDAI

f(https:waw.faceboak.commvundai?v:wall} P (https://twitter.com/HYUNDA)
{https://www.instagram.com/hyundaiusa/) n(hnpstwaw.yeutube.coma’useervundaiUSAJ @

(https://www,pinterest.com/hyundaiusa/) {/content/myhyundai/us/en/preferenceemail.html)

Hyunidai is a registered trademark of Hyundai Motor America. All rights reserved. & 2022 Hyundai
Motor America.

Frivacy Policy (https://www.hyundaiusa.com/privacy-
palicy.aspx) | Vehicle Technologies and Services Privacy
Notice (https://www. hyundaiusa.com/ownar-privacy-
policy.aspx) | Connecled Services Terms & Conditions
{fus/en/terms-and-conditions.html) | Digital Key Terms &
Conditions {(/content/myhyundai/us/en/dk-terms-and-
conditions.html) Terms of Use
(htips:/fwww. hyundaiusa.com/terms-conditions.aspx) |
HyundailSA.com (https://www. hyundaiusa.com/) | Build
& Price (https://www.hyundaiusa.com/build-your-
hyundaif) | Find a Dealer
(seontent/myhyundaifus/en/find-your-local-
dealer.html) | Personal Information Request
{(/eontent/mybhyundai/us/en/privacy/data-request.htmi)
AdChoices

%, Hyundai Virtual Asst,
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@& HYUNDAI a =—

(javascr

Contact Us

Please share your questions or feedback with us.

New Message (/content/myhyundai/us/en/contact-us/create-new-case.htmi}

STEP G STEP 02 STEP 03 ; _- % a}

Update Existing Case

VINg: KMHDH4AEBD
Model: ELANTRA(MD/UD)
Year: 2013

Motes *

Please enter a Message.

Attach photos or files.

Allowed files ; Most documents, photos, and video formats. Combined totat up to 50MB, 10 file max.

I'm not a robot
reCARPTCHA

Privacy « Terms

Upcatecase ¥, Hyundai Virtual Asst.

13
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By phone
(B00) 633-5151 (javascript::)

Mon-Fri 6:00am = 5:00pm PST
5a16:30am - 3:00pm P5T
Sun Closed

24/7 Roadside assistance:
{BOO) 243-7766 (Javascript::)

{ &)

¢)

Dealer inquiries

If your question is related to a Hyundai vehicle, or you have a question about buying or feasing a Hyundai,
onie of our many dealers can help you with the ariswer. Use the link below to find a deaier near you.

Dealer locator

‘C“x

Privacy

Submit a request for access, deletion or opt out of the sale of personal information under applicable law.

Personal Information Request

%, Hyundai Virtual Asst.
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Helpful Links

HYLUNDAI

f(hItps:Hwww.facebaok.cnmfHvundéi?v:wall} '(ht‘lps:fﬂ!witter.com!HYUNDAI]
(hitps://www.instagram.com/hyundaiusa/s) n{https:ﬂwww.youtube.cam/useriHyundaiUSA) @

{hitps://www.pinterest.com/hyundaiusa/} {/content/myhyundai/us/en/preferenceemail.htmi}

Hyundai is & registered trademark of Hyundai Motor America. All rights reserved. @ 2022 Hyundai
Motor America.

Privacy Policy (https://www.hyundaiusa.com/privacy-
policy.aspx) | Vehicle Technologies and Serwvices Privacy
Netice {(https:./Awww.hyundaiusa.com/owner-privacy-
policy.aspx) | Connected Services Terms & Conditions
(fus/en/terms-and-conditions.himl) | Digital Key Terms &
Conditions (/fcontent/myhyundai/us/en/dk-terms-and-
conditions.html} Terms of Use
[https//www.hyundaiusa.com/terms-conditions.aspx) |
HyundaiUSA.com (https://www.hyundaiusa.com/) | Build
& Price {https://www.hyundaiusa.com/build-your-
hyundai/) | Find a Dealer
{fcontent/myhyundaifus/en/find-your-local-
dealer.html) | Personal Infermation Request
(/content/myhyundai/us/en/privacy/data-request.htmi)
AdChoices

W) Hyundai Virtual Asst.
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8122, 1.00 PM Gm. | - Bianca Hyundai case manager

Bianca Hyundai case manager

1 message

ic message is fa-vﬁy name is Bianea calling you from Hyundai Motor America with an update to the case -
leass return my phone call at B33-462-8722 extension 65102, Thank you.

A bianca hyundal america_07-12-22_0310PM.amr
30K

Verraonss A
& =)




8/{i22, 1:03 PM Gmail - Bianca Hyuridai Amenica

Bianca Hyundai America

1 message

Heli-his is Bianca returning your phone call. | do apclogize. | just got back into the office. | was out sick. | did
speak with the dealer, and they did advise me was declinaed. So | do apologize. | know | have not been able to contact
you. | just wanted to go ahead and follow up with you to see If there was anything else that you may have needed. Feel
free to reach me back at 833-462-8722. My exlension is 65102. Thank you.

A bianca hyundai america_07-22-22 0304PM.amr
54K
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81722, 1:02 PM Gmail - Bianta voicemail

Gmail A

Bianca voicemail
1 message

This ' My name is Bianca calling you from Hyundai Motor America corporate with an update to the
case just calling to follow up with you because | haven't received your voice message. And then | did
go ahead and get in contact with the dealer. | beleve there's some miscommunication. | know you've been trying to get a

hold of me. 5o | just wanied to go ahead and reach back oul to you. If you could go ahead and return my phone call at
833-462-8722 extension 65102. Thank you.

A bianca hyundai america_07-29-22_0446PM.amr
53K “

2
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B/3122, 7.22 AM Gmail - Bianca

Gmail I —

Bianca
1 message

ing -h|s is Bianca calling you back from Hyundai Motor America corporate in regards te the case“
did receive your voice message on Saturday. | just got in and | wanted to go ahead and follow up with you.

0 ahead and retum my phone call al 833-462-8722 extension 685102, Thank you.

~,

A bianca hyundai america_08-01-22_1144AM.amr
41K R

r
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81122, 1:04 PM Gmail - Donnie returming my call

Gmail _

Donnie returning my call
1 messags

Hello, this is Donnie with Matthew Hyundal. Just returning your voicemail. ¥ you can give me a call at 301-733-2742, I'd
appreciate it. Thank you and have a great day.

A hyundai_06-22-22 0214PM.amr
19K i e it
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22, 1248 PM

B-50-08 @ \Wddm

&« @ Hyundai Motor America % CD

&P

HYUNORAI

hyundaiusa
Instagram

View Profile




81122 12:49 PM Scre-enshot_

%' Hyundai Motor America % C]J

We have received constant

lies from Bianca in your case

management department at

Hyundai America including she

never returns calls. And lie's

from Massey Hyundai along

with Bianca blaming Massey
Hyundai in Hagerstown MD for

denying a new engine to Massey

blaming Hyundai America and

now calling me a 2nd owner

when | am the original owner. My

ex husband purchased the car on~
_February 5th 2013 as a surprise
-and months later he had the title
__,____.changed to my then name

Ianmremarriedandmy

‘Iast name S _Yqurm.—____ﬂ
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am remarried and my
last name is now Your
company knowingly new the
engines were defective back in
2011 and installed them in my
car and thousands. The entire
engine is defective but I'm being
told it's not the piston including
it's the mileage and various
. stories instead of rectifying the
fact | have a defective dangerous
engine in my carthat has
stopped working. Theticking
. and knocking started last year.
- Then would go away and come
back '




8/1/22, 12:51 PM Screensho:__

&« @ Hyundai Motor America R LD

| received a letter last year from
your corporate office in my name
regarding the issue

which | didn't have engine failure
at that time. And | have spoken
with the Iaw firm that filed the
class action suit against your
company and they graciously
supplied me with court docket
proving you have known about

~the engine failure before being
installed. | have now turned

- this over to my husband |

“and he will 'fﬁllbw"tﬁ’rdﬁgﬁ'ﬁth‘ ]

immense Iegal actian if thls i85 i




—
“— %_) Hyundai Motor America % Cr

and ne will Tollow through with
immense legal action if this is
not taken care of immediately.
| have almost been rear ended
on the interstate due to my car
acceleration drops from 70 to
60 including 50 and almost hit
which could have killed me. |
am extremely upset and it's
been over a month and still no
resolution at all. This needs
~rectify. | have every documenton
all service appointments since
| purchased the car including
ﬁ_aII the tnformatlon needed in
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| purchased my car from Ganley
Hyundai in North Olmsted Ohio
and moved to Falling Waters WV
4 1/2 years ago. Therefore | have
always lived in cool weather
States.

Also we do NOT want to
speak to Bianca who has been
assigned to my case. We want
management or head of your
department to contact us. She
has not returned calls including
scheduled calls and consistently -
_ apologizes and stated she
~was unable toreturn calls
_duetoiliness. We understand
iliness however we have dealt

(- = 3 e i —

, ngiesmd -;
il es. Wé‘é?iiéct 'samefﬁn'é““;

— EXTENDED WARRANTY NOIT
2011-2008 Sonats antd 2013 5706 £

¢ 4 E
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The last photo is a picture

of the United States Federal
law Magnum Moss. | would
suggest reading it in detail. |

have sent all of this in order to
make absolutely sure you fully

told many stories. | hope this
time | actually hear from you.

Hello_and thank you

for that information. We have
escalated your case to our
management team with all the
information provided here for
further review and assistance.
Please allow 1 to 2 business

days for contact. *cc
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further review and assistance.

Please allow 1 to 2 business
@ days for contact. *cc

v

| have documented all
communication so if | am

once again ignored and told

| would be contacted by your
management team and not
receive a call, | will continue full
force with legal action. | just
need to make absolutely sure
that is clear.

Today is Friday July 29th, 2022
.@1:40 pm. And you have asked
meto give this 1-2 days, I will

“"Tﬁesday AUQUST an 20221
- have patiently waited over a -
. me_theretorej_expectﬁa_call
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July 30th, 2022

Randy Parker

CEQO, Hyundai Motor America
10550 Talbert Ave

Fountain Valley, CA 92708

Dear Mr. Parker,

vy o [ o e e o I

-he reason for this letter is with sincere hepe you follow through with
contacting me in regards to my 2013 Hyundai Elantra | purchased from Ganley
Hyundai in North Olmsted, Ohio on February 5th, 2013. | have received
conflicting information from your case manager "Bianca” @ (833}462-8722 Ext
65102. My case _/hile it may seem of no importance to your
company that my car engine has failed ( Ticking and knocking including loss of
acceleration] it is of great importance to myself as well as my husbandg-
I < o ot receiving timely returned calls
from “Bianca”, including required detailed information as to the EXACT
reasons your company has denied the engine repair. We have documentation
provided by M&G law firm regarding the class action suit against your
company, stating you were aware the 18L engines that were made in 2011
were not only defective and would fail but were installed in not only my make
and model but thousands of models. | have consistently asked “Bianca” for
detailed information via email or by postal service which | have yet to receive.

| have been misled by "Bianca” throughout every recorded phone call,
including many voicemails | left for which she often does not respond. This
includes scheduled calls she has promised which she has not completed. We
have received many different explanations from Massey Hyundai in
Hagerstown MD, as well from "Bianca” your ligison with Hyundai America. |
have previously offered information on all services performed on my 2013




Hyundai Elantra including, taking all information to Massey Hyundai in
Hagerstown MD. When | have offered this information to “Bianca” she does
not and has not provided me information in order to do so. You will also find
the name -hich was my husband at that time of purchase and
he purchased the 2013 Hyundal Elantra as a gift and months later he had the
title changed to my married name-r which i offered this
documentation to “Bianca” as well as taking documentation and all records
and communication to Massey Hyundai. | was not aware until recently that the
1.8L engines were not only defective but a danger. | have always loved my car
and now having engine fallure in only 9 years Is appalling. | have left "Bianca”
countless voicemails with my last voicemail (July 30th, 2022) asking her 1o
have the head of your department contact me. We have been extremely
patient and my husband has many political duties which your company has
wasted due to us having to cancel these events waiting on a scheduled call
from case manager “Bianca’”. | will include copies of this email to The West

Virginia Altorney General_as well as The National Highway

Traffic Safety Administration.




July 30th, 2022

Jose Munoz

CEO, Hyundai Motor America
10550 Talbert Ave

Fountain valley, CA 92708

Dear Mr. Parker,

he reason for this letter is with sincere hope you follow through with
contacting me in regards to my 2013 Hyundai Elantra | purchased from Ganley
Hyundai in North Clmsted, Ohio on February 5th, 2013. | have received
conflicting information from your case manager "Blanca” @ (833)462-8722 Ext
65102, My case _’dhile it may seem of no imporiance to your
company that my car engine has failed { Ticking and knocking including loss of
acceleration) it is of great importance to myself as well as my husban

Ne are not receiving timely returned calls

from "Bianca”, including required detailed information as to the EXACT
reasons your company has denied the engine repair. We have documentation
provided by M&G law firm regarding the class action suit against your
company, slating you were aware the 1.8L engines that were made in 201
were not only defective and would fail but were installed in not only my make
and model but thousands of models. | have consistenily asked “Bianca” for
detalled information via email or by postal service which | have yet to receive.

| have heen misled by "Bianca” throughout every recorded phone cal,
including many voicemails | left for which she often does not respond. This
includes scheduled calls she has promised which she has not completed. We
have received many different explanations from Massey Hyundai in
Hagerstown MD, as well from “Bianca” your liaison with Hyundai America. |
have previously offered information on all services performed on my 2013




Hyundai Elantra including, taking all information to Massey Hyundai in
Hagerstown MD. When | have offered this infarmation to “Bianca”™ she does
not and has not provided me information in order to do so. You will also find
lhe name_which was my husband at that time of purchase and
he purchased the 2013 Hyundai Elantra as a gift and months later he had the
title changed to my married name | o which i offered this
documentation to "Bianca” as well as taking documentation and all recerds
and communication to Massey Hyundai. | was not aware until recentty that the
1.BL engines were not only defective but a danger. | have always loved my car
and now having engine failure in enly 9 years is appalling. | have left “Bianca”
countless voicemails with my last voicemail (July 30th, 2022) asking her to
have the head of your department contact me. We have been extremely
patient and my husband has many political duties which your company has
wasted due 1o us having to cancel these events waiting on a scheduled call
from case manager “Bianca”. | will include copies of this email to The West

Virginia Attorney Generat_s well as The National Highway

Traffic Safety Administration.
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Jason 5. Rathod

lason Rathod litigates class actions across the firm’s areas of practice, including
consumer protection, worker rights, and civil rights. Mr. Rathod has been appointed elass
counsel in a number of noteworthy class actions. He has been the principal brief writer in several
critical submissions. before trial and appellate courts, thar resulted in favorable rulings
conceming class certification and summary judgment. He was also co-lead trial counsel in an
individual auto fraud case involving economic losses in which the jury returned a plaintiff
verdict on all counts and awarded millions of dollars in punitive damages (later reduced on
remittitur but to a sizable sum).

Mr. Rathod has been recognized as a leader in his field beyond the courtroom. He is the
author of several published works. including a law review article on aggregate litigation in poor
countries. Another recent law review article that he co-authored, comparing public and private
enforcement in the United State and Europe. was cited by the Consumer Financial Protection
Bureau in 11s proposed rule protubiting class action waivers 1 the fine print of consumer
contracts.

Mr. Rathod graduated from Grinnell College in 2006 (B.A. with honors in Political
Science and Religious Studies). After college, he traveled to Fiji, Mauritius, South Africa.
Trinidad & Tobago, Guyana, and Suriname on a Watson Fellowship, studying the Indian
Diaspora. He graduated law school from the Duke University School of Law in 2010, where he
was an Articles Editor of the Duke Law Journal. In law schoal, he also worked for the Self-
Employed Women's Association in Ahmedabad. India on behalf of street vendors seeking an
injunction against the city sovernment for unlaw ful harassmem and evictions.

Notable Cases Include:

¢ Representing consumer classes in insurance overcharge cases. including by drafting
appcllate bricfs about the propricty of class certification. The Sixth Circuit Court of
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Appeuls affirmed order for the classes 3-0, leading to several multi-nvillion-dollar
seftlements;

= Representing consumer in consumer fraud trial for economic losses that resulted in
verdict for the Plainnff on all counts and a multimillion dollar punitive damages award
(Tater reduced on remittitur, but still totaling in the hundreds of thousands of dollars):

« Representing consumer class at trizl in product defect class action:

* Representing worker class in wage theft assistant manager misclassification case against
national restaurant chain that culminated in a $16.5 million settlement:

* Representing worker class and collective against multinational startup company for
[ndependent contractor nusclussification claims, resulting in $8.75 million settlement:

* Representing worker class in wage theft rate miscalculation case against multinational
fracking company, resulting in $6 million settlement;

» Representing over 1,500 servers in multistate collective action. resulting in $1.72 million
settlement;

* Representing consumer elass in defective laptop case against multinational computer
manufacturer, and

* Representing consumer class in defective construction case against multinational home
builder. drafting key bricfs leading to class certification and maintenance of suit in court.
rather than arbitration.

Education:

¢ Duke University School of Law, J.D. 2010
o Grinnell College, B.A., 2006

Admissions:

o [llinois

«  Washington, D.C,

«  United States Court of Appeals for the District of Columbia Circuit
» United States Court of Appeals for the Third Cireuit

«  United States Court of Appeals for the Fourth Circuit

» United States Court of Appeals for the Eighth Circuit

» United States District Court for the District of Columbia

» United States District Court for the District of Maryland

» United States District Court for the Western District of Pennsylvania
« United States District Court for the District of Colorado

» United States District Court for the Eastern District of Michigan

Publications and Speaking Engacemients;

o The Arc und Architecture of Private Enforcement Regimes in the United States and
Lurope: A View Across the Atlantic, 14 U.N.H. L. Rev. 303 (2016) (co-authored)
« Trving the Class Action: Practical Tips from the Pros (June 4, 2015) (panelist)
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o Emerging Markets, Vanishing Accountability: How Populations in Poor Couniries Can
Use Aggregare Litigation 1 Vindicate Their Rights, 24 Transnat’l L. & Contemp. Probs.
69 (2014)

+  Note: Not Peace, But a Sword: Navy v. Egan and the Cuase deainst Judicial Abdication in
Foreigir Affairs, 59 Duke L.J. 595 (2009)

Awards:
« SuperLawyers Rising Stars. 2017, 2018, 2019, and 2020
Esfand Y. Nafisi

Esfand Nafisi worked for several years at a corporate law firm before joining the
plaintiffs’ bar. During that time, he quickly demonsirated an aptitude for high-stakes trial work
amd innovation in complex electronic discovery, including the development of statistical
sampling models. database discovery. and marshaling these tools to develop trial theory. Ax part
of a trial tleam in an antitrust matter brought on behalf of a small corporation. EFsfand was
responsible for managing a team of seven attorneys, preparing Witness examinalions. creating
trial demonstratives, and developing case theory and themes. Esfand alse represented a Fortune
1) company in paraliel eriminal investigations from the U.S. Departiment of Justice, U.S. Postal
Inspectors, numerous states’ attormeys general, and FIinCEN. In that matter. he played an
extensive role, including managing a group of 32 attomeys. developed technology-assisted
review protocols that were vetted and approved by DOJ ofticials, and developing and drafiing
presentations for high-ranking meetings in a matter that resulted in $100.000.000 settlement.

Now, as an advocate for consumers and others impacted by corporate misconduct, Mr,
Nafisi's practice focuses on class actions, with a focus on corporate misconduct arising from
emerging or new technologies.

Notable Cases Include:

+ Represented corporate plamntif? in antitrust litigation that seul qal for $125.000.000.
Insignia Sys. V. News America Marketing ln-Store, Case No. W

« Represented Fortune 500 company in parallel wire fraud and money laundering
investigations by federal authorities, which settled on favorable terms.

« Represented consumers in case alleging unlawful concealment of defective graphical
processing units that led to nationwide repair and reimbursement program. Bank 1. 4pple,
Case No|

« Represented three dozen individuals in consolidated personal injury action arising from
undisclosed corticosteroids in an over-the-counter face cream. Worked closely with leading
experts (o develop theory of injury arising from topical steroid withdrawal. After three

years of litigation, achieved more than $16.000,000 in relief to 36 plaintilfs. Restwine et al.
' ario Badesca. e, Cose No [ T
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« Represented consumers 1n case against NVIIMA, Inc. related to misrepresentations
concerning performance of graphics cards.

Edueation:

«  Northwestern University School of Law, J.D. 2009
o George Mason Umversity, B.S., 2006

Admissions:

o Calitormia

= New York

«  Washington, D.C.

= United States District Couwrt for the Northern District of California
» United States District Court tor the Eastern District of Califomia
« United States District Court for the District of Columbia

Publications and Speaking Engasements:
*  Dawbert and its Discontents 76 BROOK. L. REV. 131 (2010) (co-authored)

«  Developing Case Theory in Complex Litigations, New York (2011)

»  Of Wheat and Chajf: Predictive Coding in Federal Biomer Case, 159 Chicago Daily Law
Bulletin 101 (May 22, 2013)
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DanierL C. LEVIN
Meniher

DANIEL C. LEVIN is a Philadelphia native who practices in the areas of
Medical Malpractice. Personal Injury, Class Actions. Products Liability.
Environmental Liability and Mass Torts

Danicl Levin is a member of the firm of Levin Sedran &
Berman. He s a graduate of University of Pittsburgh (B.A. 1994) and
Oklahoma City University School of Law (J.D. 1997).  He is admitted
to practice before the Supreme Court of Pennsylvania, United States
District Court for the Eastern District of Pennsylvania. United States
District Court for the Western District of Pennsylvania and the United States Court of Appeals
for the Third Circuit, He is a member of the American, Pennsylvania and Philadelphia County
Bur Associations, as well as the American and Pennsylvania Association for Justice. He is
President Elect of the Philadelphia Trial Lawyers Association. Mr. Levin holds an AV rating
from Martindale Hubbcll and his peers recognize him as a Super Lawyer.

Danie! Levin is appointed to the Steering Committee in Trovan v. Samsung Elecironics
America, Inc. et al, No. 5:17-¢v-01096 (W.D. Ok); Delavare County, Pesnsvlvania et af v,
Purdue Pharma L.P. ¢t al, No. CV-2017-008095 (CCP Del. Cty); and In Re: Valsartan Losartan
And Irhesartan Products Liability Litigation: 1:19-md-02875-RBK-JS (D.NJ).

Danicl Levin has been part of the litigation weam in Jir re Orthopedic Bone Serew
Products Liahilin: Litigation, MDL No. 1014 (F.D_ Pa.): I re Diet Drug Litigation, MDI. Nao,
1203 (E.D. Pa.): Galunti v. The Goodyear Tire and Rubber Co., Civil Action Nao: 03-209
(D.N.L): In re Vioxx Products Liability Litigation, MDL No. 1657 (E.D. La. 2011): Cobh v. BSH
Home Appliance Corporation, ¢i al, C.D.Ca. Casc No. SACVI0-711 DOC (C.D.Cal.); [n Re
Human Tisswe Products Liabifity Litigation, MUL No. | /63 (DN ): n Ke: Clinese Dirywill
Products Liubility Litigation. MDL 2047 (E.D.La.); National Footbull League Players=
Concussion Injury Litigation; No. 2;12-md-02323-AB (E.D.Pa.}); In Re: Rezulin Products
Liahility Litigation, 00 Civ. 2843 (SDIN.Y.); In Re: Apple Inc. Device Performance Litigation;
No. 5:18-md-02827 (N.D.Cal.); In Re: Intel Corp. CPU Marketing, Sates Practices And
Products Liahility Litigation; No. 3:18-md-2828 (D.Or); and In Re: Aqueons Film-Forming
Foams (AFFF) Produets Liahdite Litigation; MDL No. 2:18-mn-2873-RMG.

Daniet Levin has served as Class Counsel in the following automobile defect cases:
Henderson, et al v. Volvo Cars of North America, LLC, et al, No. 09-cv-4146 (D.N.Diclass
action brought on behalf of individuals who purchased Volvo vehicles with defective
transimissions) and Gram, et al v. Bridgestone, Firestone, Inc. and Ford Motor C ompany’,
September T'erm, 2000. No, 00366% (C.C.P. Phila. (involving the Ford Explorer debate). Mr,

(8]
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Levin has also served as class counscl in the following cases: Kowa v. The Auto Club Group, No.
11-7476 (N.DIL ). Kurian v, County of Lancaster. 2:07-cv-03482 (E.D.Pa.); Gwaizdowski v,
County of Chester. Cvil Action No. 08-CV-3463 (E.D. Pa. 2012): Meneghin, The Exton Mobile
Corporation, et al., Civil Action No. OCN-002697-07 (Superior Court, Ocean County, NJ 2012);
Johnson, et al v. Walsh, et al, April Term 2008, No. 2012 (C.P.Phila); Muscara v. Nationwide,
QOciober Term 2000, Civil Action No.: 001557 (C.P.Phila); and Wong v. First Union, May Term
2003, Civil Action No. 001173 (C.P.Phiia): Hurry Delandro. et al v. County of Allegheny, et al.
Civil Action No. 2:06-CV-927 (W.D.Pa.): Nakisha Boone, et al v. City of Philadelphiu, et al.
Civil Action No. 05-CV-185] (E.D.Pa.). Helmer, et al v. the Goachvear Tire & Rubber Co.,
D.Co. Civil Action No, 1:12-00685-RB] (D.Colo.): Schappell v. Suate Farm Mutual Automohile
Insurance Company, No. 1331 §2001 (C.P. Dauphin): Ortiz v. Complete Healthcare Resources,
Ine., et al, Monigomery CCP No, 12-12609; Burterline, ¢t ul v. the Bank of New York Meilon
Trust Conipany. National Association, el al, No. 15-01429 (E.D.Pa.); Martinez v. Capstone
Resiaurant Group, LLC ef al, No. 1:20-cv-01017 (D.Col.); Mullins v. Kroger. et al, No. 1:19-cv-
00964 (S.D. Ohio): Gallugher v. Charter Foods, Inc., No, 2:20-cv-00049 (W.D.Pa.); and
MeGhee et al v. Toms King, LLC, No. 2:19-¢v-01470 (W.D.Pa.).

Along with Daniel Levin’s class action and mass fort experience. Mr, Levin also has
extensive experience n individual hitigation where he handles and prosecutes claims on behalf of
railroad workers involved in workplace accidents ("FELA™). Danicl Levin has also successfully
prosecuted complex individual actions on behalf of individuals involved in products hability,
medical malpractice, automobile accidents, drug und medical device actions.
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Gmail [

RE: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues

1 message
Qiclzcel Thu, Jul 7, 2022 at 4:30 PM

Cc: Migliaccio & Rathod LLP <info@classlawdc.com>, Ruby Drizin-Kahn <rdrizinkahn@classlawdc.com>, Gayoung Chol
<gchoi@classiawdc.com>

Thank you for reaching out regarding the Hyundai Elantra settiemen!. Unfortunately. the court ruled that the settlernent
only applies to vehicles locatad in a certain fist of cold-weather states. Therefore, if you are located in California. the
terms of the setilement, including extended warranty, would unforiunately not be likely to apply ta your vehicle.

We would recommend that you reach oul to an atlorney who handles individual based suils to further evaluate potential
claims for the vehicle. You are welcome to reference our prior lawsuit for the defect at hand to another attorney If it may
aid in explaining your contention with Hyundai's failure to appropriately address the defect as il impacts consumers like
you.

All the best,
iyra Jamison
Faralegal

Migliaccio & Rathod LLP
412 H St. NE,

Suite 302

Washington D.C. 20002
(202) 470-3520

www, classiawdc.com
-~—-QOriginal Message-—
Fromﬁ i >
Sent: Thursday, July 7, 2022 11:29 AM

To: Nicholas Migliaccio < 3 >, Jason Ralhod < =2, Migliaccic & Rathod
LLF < =N »: Kyra Jamison < > Rube Detinahin
< »: Gayoung Chol < >

Subject: Miglaccio & Rathod LLP 2013 Hyundai Elantra Engine issues

T T
Subject: 2013 Hyundal Elantra Engine issues Phone Nurnbe-

Message Body:

| was not aware of the class action suite against Hyundal regarding engine failure until recently, | am having this issue
amongst others. | dropped my car off to a Hyundai Massey Dealership in MD 2 weeks agoe tomorrow. They are having
trouble getting Hyundai in California lo approve repairing/replacing my engine since | lasl spoke with The manager
Donnie. | believe we are going to have a fight on our hands getting them to comply even though the dealership manager
Donnie has told me not to worry. | know this takes time. | just ran across the class action suite you had against Hyundai
for this issue and was never nofified since | am the original owner and purchased my 2013 Hyundal Elantra brand new. |
was not sure if | am eligible to also receive a free rental since nothing was told to me regarding this. My husband is a
former WV Delegate and a candidate for the General elecltion and will most likely go back in office. Can you let me know
whal the class action suite involved for | fear | will be denled having the approval of engine replacament. | have had
MANY issues with my car since purchasing it and reptaced all tie rods more than once including Brakes, Rotors, Tires and
others. | hope you can let me know regarding this issue since | was never notified of the lawsuil. Thank You

Newsletier Preference
Yes

Conlact Preference
Either
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This e-mail was sent from a contact form on Migliaccio & Rathod LLP (https:/

cla »..%I':u,-,-_;._‘_ com)

Aftne-ibmad s
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| -"-!‘ .Il:i I _

RE: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues

| message

iiri iamison <k|amlsonlﬁjclassiawdc.com> Fri, Jul 8, 2022 at 11;19 AM

Best of luck!

Kyra Jamison

Paralegal

Migliaccio & Rathod LLP
Suite 302

Washington D.C, 20002
(202) 470-3520

| T
Sent: Friday, July 8, 20 48

To: Kyra Jamison <& DAasalawtc >
Subject: Re: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues

I sincerely thank you for this information. I will be
printing and including this in my package. I will be
mailing by certified mail to the West Virginia Attorney
General within the next couple of days. Having this
information is extremely helpful in order for my
complaint to be taken care of. And I will most
definitely let you know what happens including
contacting a local very good attorney if need be.
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On Fri, Jul 8, 2022 at 9:59 AM Kyra Jamison < ; A > wroite:

Attached you will find some of Lhe documents related to this settlement. The motion for seftlement, on page 11, has the
terms of the setllemenl. Because the claim period has long closed, the only portion that may slill apply is:

As set forth more fully below, HMA has agreed to cover repairs as needed o correct the alleged defect during an
extended warranty periad of 10 years or 120,000 miles, whichever comes first (the “"Extended Warranty")

If this apples io you, since both Ohio and West Virginia are considered cold weather states. then there s no reason
that the dealer shouid deny you this warranty claim, Should they deny you this warranty, when it looks like you shaould
qualify, feel free 1o send us the documentalion of maintenance records to evaluate, thaugh il is unlikely that we would
be able o do anything on your behalf other than evaluate whether it looks like you should qualify

If you would like to take legal aclion related to denied claims which you believe should be covered due to this defect,
we do encourage you to reach out to an attorney who specializes in individual based claims re!ated to vehicle defects
This data base may be a good resource o search for one:

All the best
Kyra Jamison

Paralegal

Migliaccio & Rathod LLP

Suite 302
Washington D.C. 20002

(202) 470-3520

1

Sent: Thursday, July 7, 2022 6.28 PM
To: Kyra Jamison < >
Subject: Re: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues

Thank you for such a quick response. Actually [ lived in a Suburh of Cleveland Ohio when | purchased my car. | moved
lo Falhing Waters West Virginia a little over 4 years ago. | only lived in Westlake Ohio (Cleveland Ohia Suburb) and
now Wesl Virginia since purchasing my car.

| will contact the Dealership in the moming then contact the West Virginia Atlomey General ||| G 2s«
if he has delalls regarding the class action lawsuit. Being | only live and have only lived in cold climates | would have
assumed | would have received notice of the lawsuit but did not and only recently found out,
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On Thu, Jul 7, 2022, 4:30 PM Kyra Jamison < > wirole:

Thank you for reaching out regarding the Hyundai Elantra settiement. Unfortunately, the court ruled that the
settlement only applies to vehicles located in a certain list of cold-weather states. Therefore, if you are located in
California, the terms of the setlement, including extended warranty, would unfortunately not be likely to apply o
your vehicle.

We would recommend that you reach out to an attorney who handles individual based suils to further evaluate
potential claims for the vehicle. You are welcome to reference our prior lawsuit for the defec! al hand Lo another
attorney if it may aid in explaining your conlention with Hyundai's failure 10 appropnalely address the defect as it
impacts consumers like you.

All the best.
r{yra Jarnison

Paralegal

Migliaccio & Rathod LLP
Suite 302

Washington D.C. 20002
(202) 470-3520

www classtawde com

Sent: Thursday, July 7, 2022 11:28 AM

To. Nicholas Migliaccio < l ! > Jason Rathod < >, Migliaccio &
Rathocd LLP < : >, Kyra Jamison < > Ruby Drizin-Kahn
< >; Gayoung Choi < 3 >

Subjecl: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine 1ssues

Subject: 2013 Hyundai Efantra Engine issues Phone Number: -.

Message Body

| was not aware of the class action suite against Hvundai regarding enaine failure until recently | am having this
issue amongst others, | dropped my car off ta @ Hyundai Massey Dealership in MD 2 weeks ago tomorrow. They are
having trouble geling Hyundai in California to approve repairing/replacing my engine since | last spoke with The
manager Donnie. | believe we are geing to have a fight on our hands getting them to comply even though the
dealership manager Donnie has told me not to worry. | know this takes time. | just ran across the class action suite
you had againsl Hyundai for this issue and was never notified since | am the original owner and purchased my 2013
Hyundai Elantra brand new. | was nol sure if | am eligible to also receive & free rental since nothing was told to me
regarding this. My husband is a former WV Delegate and a candidate for lhe General election and will most likely go
back in office. Can you let me know what the class action suite involved for | fear | will be denied having the
approval of engine replacement. | have had MANY issues with my car since purchasing it and replaced ali tie rods
more than once including Brakes, Rotors, Tires and others. | hope you can let me know regarding this 1ssue since |
was never notified of the lawsuit. Thank You

Newslelter Preference
Yes

Contact Preference
Either

rage: htips:'/classlawdc com/

This e-mail was sent from a contact form on Mighaccic & Rathod LLP (htljps /classlawdc.com)



IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF NEW JERSEY
NEWARK DIVISION

|
FLIZABETH BROWN, THOMAS \ case No| | AN EEEE
PEARSON, JANESHIA MARTIN, and
NICHOLAS MOORE, individually and
on behalf of all others similarlv situated. ‘

| SECOND AMENDED CLASS

Plaintiffs, ACTION COMPLAINT

\

HYUNDAI MOTOR AMERICA, and | DEMAND FOR JURY TRIAL
HYUNDAI MOTOR COMPANY, LTD, |

Defendants. |

PLAINTIFES' SECOND AMENDED CLASS ACTION COMPLAINT

Plaintifts Elizabeth Brown, Thomas Pearson, Janeshia Martin, and Nicholas Moore
(collectively. “Plaintiffs™) bring this action against Defendant Hvundai Motor America
("HMA"™) and Hyundai Motor Company ("HMC™), (collectively, “Defendants™), by and
through their attorneys. individually and behalf of all others similarly situated, and allege
as follows:

INTRODUCTION

I This consumer class action arises from a latent defect found in model vear
("MY™) 2011 through 2016 Hyundai Elantra cars with “Nu™ 1.8-liter engines (the “Class

Vehicles™).
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2. Firstunveiled with MY 2011 Hyundai Elantras. defects in the piston
assemblies of the Nu 1.8L engines within the Class Vehicles cause total and irreparabie
engine fatlures, the symptoms of which include a knocking noise from the engine while
the car 1s warming up after being started and/or while driving (the “Piston Defect™). Once
the fateful engine knock sound begins. the Class Vehicle's engine will incvitably {ail
completely, causing a loss of engine power, power steering and brake assistance which
can lead to stalling while the Class Vehicle is in motion and place the operator of the
Class Vehicle, and those that share the road with them, at risk of accident, injury, or
death. Once the Piston Defect has manifested, the engine block has been damaged
beyond repair. Theretore, the only fix is replacemient of the engine, which can cost
upwards of $10,000.

X Defendants’ knowledge of the Piston Defect dates back to no later than
2011, when it began to make changes to its piston manufacturing processes. Hyundai
made additional changes related to the Piston Defect in 2013, And in March 2014,
Hyundai Auto Canada Corp., a subsidiary of Hyundai Motor Corporation, issued a
Technical Service Bulletin arising from engine knock in Elantras. Covering model vear
2011 through 2013 Hyundai Elantras, the bulletin attributed engine knock to
manufacturing defects in the pistons and connecting rods of Nu 1.8L engines. Canadian
Hyundai dealers were instructed to replace Nu 1.8L engines affected by engine knoek.

-Nosuch relief was offered in the United States, though the Class Vehicles® engines were
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built on the same assembly lines. using the same defective parts and manufacturing
practices.

4. Consumers who report engine knock in the Class Vehicles routinely have
their concemns dismissed by Hyundai dealers, who describe the sound as “normal.” When
a knocking engine inevitably fails duc to the Piston Defect. Hyundai routinely denies
knowledge of the engine knock issue and denies warranty claims, instead blaming the
consumer for inadequate maintenance. Even where a replacement engine is provided
under the warranty, the replacement is just as likely to fail as the original engine due to it
containing the same latent defect,

5. Many other owners and lessees of the Class Vehicles have communicated
with Defendants and/or their agents to request that they remedy and/or address the defect
and’or resultant damage at no expense. Defendants have routinely failed to do so, even
within the warranty period.

6. Defendants have also refused to take any action to correct this concealed
defect when it manifests in the Class Vehicles outside of the warranty period. Because
the defect can manifest shortly outside of the warranty period for the Class Vehicles—
and given Detendants™ knowledge of this concealed, satety-related defect—Defendants’
attempt to limit the warranty with respect to the engine defect is unconscionable and

unenlorceable here.

@t
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i Despite notice and knowledge of the defect from the numerous complaints it
has received, information received from dealers, National Highway Traffic Safety
Administration (“NHTSA") complaints, and their own internal records. including pre-
sale durability testing. Defendants have not recalled and/or offered an adequate engine
repair to the Class Vehicles. offered their customers suitable repairs or replacements free
of charge, or offered to reimburse their customers who have incurred out-of-pocket
expenses to repair the defect,

8. As a result of Defendants’ unfair. deceptivie and/or fraudulent business
practices, owners and/or lessees of the Class Vehicles, including Plaintiff. have suffered
an ascertainable loss of money and’or property and/or loss in value. The unfair and
deceptive trade practices commitied by Defendants were conducted in a manner giving
rise to substantial aggravating circumstances.

9. Ilad Plaintiffs and other Class Members known of the defect at the time of
purchase or lease, they would not have bought or leased the Class Vehicles, or would
have paid substantially less for them.

10.  Plaintiffs are also informed and believe, and on that basis allege. that as the
number of complaints increased, and Class Members grew dissatisfied with the
performance of the Class Vehicles, Defendants were forced to acknowledge that the

Class Vehicles suffer from an inherent defect,
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1. As arcsult of the defect and the monetary costs associated with attempting
Lo repair the defect, Plaintiffs and the Class Members have suffered injury in fact,
incurred damages. and have otherwise been harmed by Detendants” conduct.

12, This case seeks protection and relief for owners and lessees of Class
Vehicles for the harm they have suffered, and the safety risks they face, from Defendants’
breaches of express and implied warranties and Defendants” unfair, unlawful, and
deceptive trade practices.

JURISDICTION AND VENUE

3. This Court has subject matter jurisdiction of this action pursuant to 28
U.S.C. §1332 of the Class Action Faimess Act of 20035 because: (i) there are 100 or more
class members. (ii) there 1s an aggregate amount in controversy exceeding $5.000.000.
exclusive of interest and costs, and (111) there 1s minimal diversity because at least one
plaintiff and one defendant are citizens of different states. This Court has supplemental
Jurisdiction over the state law claims pursuant to 28 U.S.C. § 1367.

4. Venue is proper in this judicial district pursuant to 28 U.S.C. $139! because
Detfendants transact business in this district, are subject to personal jurisdiction in this
district, and therefore are deemed to be citizens of this district. Additionally, Defendants
have advertised in this district and have reeeived substantial revenue and profits from
their sales and/or leasing of Class Vehicles in this district; therefore. a substantial part of

the events and/or omissions giving rise to the claims occurred, in part, within this distriet,
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15.  This Court has personal jurisdiction over Defendants because they have
conducted substantial business in this judicial district, and intentionally and purposefully
placed Class Vehicles into the stream of commerce within the districts of New Jersey and

throughout the United States.

A m-..nmu-r-
16 Plaintiﬁ-is a ¢itizen of the State of New Jersey and resides in

Avenel, New Jersev.

17. In August 2013, Plamlit‘t-pl.lrchiis&:d anew 2013 Hyundai Elantra

Limited, containing a “Nu™ [ R liter engine, from Avenel Sansone Auto Group

THE PARTIES

("Sansone™). an authorized Hvundai dealer and repair center located in Avenel, New
Jersey.

18.  Plaintitt purchased (and still owns) this vehicle, which is used for personal,
tamily and/or houschold uses. Her vehiele bears Vehicle 1dentification Number:
knmtpH4AEeD (T

19. In deciding to purchase an Elantra, Plaimiﬂt"-rclicd on Hyundai’s
representations about the various features of her vehicle, none of which disclosed the
Piston Defect described herein.

20.  In late October 2017, Plainlif-»cgun to notice a ticking noise

emanating from her Elantra’s engine at startup. Approximately one week later, the engine

6
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of Plaintiﬁ- Clantra catastrophically failed with about 64,000 miles on the
odometer. At the time, her son was driving and heard a loud popping sound before the
engine failed.

21. Plaintif-md her car towed 1o Sansone Auto Group for inspection and
repairs during the week of November 6, 2017. At Sansone, she was informed that her
warranty claim and that a loaner vehicle would take a day or two to authorize. Several
days later she was informed that oil sludge was found in her engine and that Hyundai
would be denying her warranty claim due to inadequate maintenance.

22, Hvyundai comporate told Plaintiff file a complaint to lh}'ﬁﬂlg

Business Bureau and that they would honor the BBB's decision. When she submitted a
Dusiness Bureau and that they wouid hon

claim to BBB. she was informed that they would nol consider her claim because her
vehicle had more than 60,000 miles on the odometer.

23.  Though the engine of -Ela:ntra was still covered by
Hyundai’s 10-year/100,000 mile powertrain warranty, Hyundai blamed the engine failure
on her alleged inadequate maintenance and denied warranty coverage. Specifically,
Hyundat informed Piaintif-mt her engine was full of oil sludge, which was
caused by her tailure to timely change the oil in her vehicle., Sansome informed her that
the least expensive option to repair her vehicle would be to install a used engine, which

would cost approximately $3,500.
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24. Contrary to Sansome Hyvundal’s representation that Plaintift failed to timely
change her oil, Plaintiff maintained her Class Vehicle in accordance with the terms of
Hyundai's warranty at all times. Plaintft 1ad her o1l changed pursuant to the
warranty agreement. Defendant Hyundai Motor America routinely informs its
dealerships to deny warranty coverage for engine failures under the pretextual reason that
the vehicle was insufficiently maintained.

25, Since approximately November 2017, Plaintil‘t'-‘uas been without a
usable mode of fransportation. She has been forced to ask for rides to and from work
and‘/or borrow her children's vehicles. PlaiuliI‘i“-lannul drive her vehicle. Her
vehicle will not operate.

26. Plainliff-":ianlm now sits in her driveway, She continues to pay
approximately $470 per month for her auto loan as well as approximately $3.000 per year
for auto insurance.

27, P{uimil‘l‘-'las sutfered an ascertainable loss as a result of Defendants’
omissions and or misrepresentations associated with the Piston Defect, including. but not
Limited to, out of pocket loss associated with the Piston Defect and future attempted
repairs and diminished value of her vehicle.

28.  None of the Defendants, nor any of their agents. dealers or other
representatives informed Plaintiff of the existence of the Piston Defect and or defective

vehicle design prior to purchase.
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29. Plalmltt_ s a citizen of the State of Washington and

currently resides in Tenino, Washington.

30.  In December 2014, Plaintift purchased a 2015 Hyundai Elantra from Korum
Hyundai located in Puyallup, Washington.

31, Plantiff purchased (and still owns) this vehicle, which is used for personal,
family and'or household uses. His vehicle bears Vehicle Identification Number:
SNPDHAAEJ3F] ]-

32.  In deciding to purchase an Elantra, Plaintifi’ ||l relicd on Hyundai’s
representations about the various features of his vehicle, none of which disclosed the
Piston Defect deseribed herein.

33, Inlate July of 2018, with approximately 76.000 miles on the odometer,
Plaintitt was driving on the highway when the engine in his Elantra catastrophically
faiied. PlainufT quickly puiied over the shouider of the highway and. fortunately, avoided
getting into an accident in the rush hour traffic.

34. Plnimir"-had his car towed to a nearby friend’s mechanic shop, who
informed him that the engine had scized and advised him to contact Hyundai corporate
about warranty coverage. Plaintift then contacted Hyundai corporate to recount his
experience and requested warranty reimbursement. Hyundai towed his Elantra to Car

Pros Hyundai Renton, located in Renton, Washington.

9
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Hyundai corporate then informed Plaintift that it would cover the engine
replacement under warranty bul that Plaintifl would need to pay out-of-pocket for his
own rental car while he waited for the engine replacement, which Hyundai corporate
informed Plaintiff could take months.

36.  Plaintift inquired if the rental car fees would be reimbursed at a later date, to
which Hyundai corporate stated that there was no guarantee the fees would be
reimbursed.

37. To date, Plaimiﬁ- incurred approximately S800 in rental car fees
walting for an engine that has still not been replaced. Plaintiff, -s not been
reimbursed by Defendant despite his request.

38. Plainliﬁ-haa suffered an ascertainable loss as a result of Defendants”
omissions and/or misrepresentations associated with the Piston Defect, including, but not
limited to, $500 rental fees associated with the Piston Defect and future attempted repairs
and dimmished value ot his vehicle. Plaintitf’s vehicle would have sold for less money if
Plainuff and the public were fully aware of the Piston Defect. Plaintiff would not have
purchased the Elantra if made fully aware of the Piston Defect.

39.  None of the Defendants. nor any of their agents, dealers or other
representatives informed Plaintitt of the existence of the Piston Defect and/or defective

vehicle design prior to purchase.

1)
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40. Plainlit'-s a citizen of the State of Georgia and resides in

Lithonia, Georgia.

41. InMay 2015, Pluimif_purchased a used 2015 Hyundai Elantra.

containing a “Nu™ 1.8 liter engine, from Superior Chevrolet in Decatur, Georgia

(“Supertor”).

42, Plaintiff purchased (and still owns) this vehicle, which is used for personal,
family and:or household uses. Her vehicle bears Vehicle Identification Number;
FNPI_)}-HM{}I?}-

43, In deciding 10 purchase an Elantra, }’Iaimif'ﬁ"-licd on Hyundai’s
representations about the various features of her vehicle, none of which disclosed the
Piston Defect described herein.

44. I’Iaintiff-did not negotiate the warranty provided on her vehicle. The
warranty was drarted by Derendant. Plaintift was provided the warranty on a “take it or
leave 1t” basis. Plaintifl’and Defendant did not negotiate the terms of the warranty. The
warranty was drafied by Defendant and provided to Plaintiff after the sale of the vehicle.

45.  Ontwo occasions in carly 2018. the engine in Piaimiﬁ- Elantra
catastrophically failed with about 74,000 miles on the odometer.

46, -had her car towed to Nally Hyundai in Lithonia, Georgia, in

early February 2018,

[
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17 -was informed that there were metal shavings in the o1l and that

her engine would need to be replaced.

48.  She was also informed that she was out of the warranty period because her
vehicle had maore than 60,000 miles on the odometer but would not have been covered i
any case because of the presence of the metal shavings.

49.  The Hyundai dealer replaced the engine with a used engine for
approximately $3,000.

50. Plainiiﬁ‘-as suffered an ascertainable loss as a result of Defendants’
omissions and/or misrepresentations associated with the Piston Defect. including, but not
limited to, out of pocket loss associated with the Piston Defect and future attempted
repairs and diminished value of her vehigle,

51.  None of the Defendants, nor any of their agents. dealers or other
representatives informed Plaintff of the existence of the Piston Defect and or defective
vehicie design prior 10 purchase.

D.  plaintit || G-

32, Plaintif_is a citizen of the State of Illinois and resides in
Washington, Illinois.

53. On December 20, 2014, Plaintiff, -urz:hascd a used 2013 Hyundai

Elantra, from Green Chevrolet in Peonia, [llinois.

12
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54. Plaintiff, -mrchascd (and still owns) this vehicle, which is used for
personal, family and/or household uses. His vehicle bears Vehicle [dentification Number:
SNPDHJ,:\.E}DI-

535. Plaintifi'-lid not negotiate the warranty provided on her vehicle. The
warranty was drafted by Defendant. Plaintiff was provided the warranty on a “take it or
leave it” basts. Plaintiff and Defendant did not negotiate the terms of the warranty. The
warranty was drafted by Defendant and provided to Plaintiff after the sale of the vehicle.

56. In deciding to purchase an Elantra, Plaintiff Moore relied on Hyundai’s
representations about the various features of his vehicle. none of which disclosed the
Piston Defect described herein.

57.  InJune, 2017, l’l;—limiﬁ-‘)cgan to notice a ticking noise emanating
from his Elantra’s engine. Approximately one week later, the engine of Plainti(T | I
Elantra catastrophically failed with about 72,000 miles on the odometer.

58. Plaimiff- had his car towed to Green Chevrolet where he was
informed the engine had to be replaced. Hyundai denied his warranty claim.

59.  Plaintff [JJkp'aced the engine at an out of pocket cost of 53.500.00.

60. Plaintiﬁ'-has suffered an ascertainable loss as a result of Defendants’
omissions and/or misrepresentations associated with the Piston Defect. including. but not
limited to. out of pocket loss associated with the Piston Defect and future attempted

repairs and diminished value of his vehicle. None of the Defendants, or any of their
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agents, dealers or other representatives informed Plaintiff of the existence of the Piston
Defect and/or delective vehicle design prior to purchase.
E. The Defendants

61.  Defendants are automobile design, manufacturing, distribution. and/or
service corporations doing business within the United States. Furthermore. Defendants
design, develop, manufacture, distribute, market, sell, lease. warrant, service, and repair
passenger vehicles, including the Class Vehicles.

62, Detendant Hyundai Motor Company, Ltd. (“"HMC™) is a South Korean
corporation. HMC is the parent corporation of Hyundai Motor America. Inc. HMC.,
through its various entities, designs, manufactures, markets, distributes and sells Hyundai
automobiles in California and multiple other locations in the United States.

63. Detendant Hyundai Motor America, Inc. ("HMA”) is incorporated and
headquartered in the State of California with its principal place of business at 10550
Taibert Avenue, Fountain Vaiiey, Caiifornia 92708, HMA is HMC s U.S. saies and
marketing division, which oversees sales and other operations across the United States.
HMA distributes Hyundai vehicles and sells these vehicles through its network of
dealers. Money received from the purchase of a Hyundai vehicle from a dealership flows
from the dealer to HMA.

64. HMA and HMC sell Hyundai vehicles through a network of dealerships that

are the agents ot HMA and HMC.

|4
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65.  There exists, and at all times herein existed, a unity of ownership between
HMC. HMA and their agents such that any individuality or separateness between them
has ceased and each of them is the alter ego of the others.

66. Upon information and belief, Defendant HMC communicates with
Defendant HMA concerning virtually all aspects of the Hyundai products it distributes
within the United States.

67. Upon information and belicf. the design, manufacture. distribution, service,
repair, modification. installation and decisions regarding the Nu Engine as it relates to the
engine defect within the Class Vehicles were performed exclusively by Defendants HMA
and 1IMC,

68.  Upon information and belief, Defendants HMA and HMC developed the
post-purchase owner's manuals, warranty booklets and information included in
maintenance recommendations and/or schedules for the Class Vehicles.

69. HMA and LIMC are collectively referred to in this complaint as “Hyundai™
or “Defendants” unless identified separately.

70. Hyundai engages in continuous and substantial business in New Jersey.

71.  Based upon information and belief, Plaintiffs allege that at all times
mentioned herein, each and every Defendant was acting as an agent and or employee of
each of the other Defendants, and at all times mentioned was acting within the course and

scope of said agency and/or employment with the full knowledge. permission, and
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consent of each of the other Defendants, In addition, each of the acts and/or omissions of
cach Defendant alleged herein were made known to, and ratified by, each of the other
Defendants.

TOLLING OF STATUTES OF LIMITATION

72, Any applicable statute(s) of limitations has been tolled by Defendants”
knowing and active concealment and demal of the facts alleged herein. Plaintiffs and
members of the Class could not have reasonably discovered the true, latent defective
nature of the Piston Defect until shortly before this class action liigation was
commenced.

73.  Defendants were and remain under a continuing duty to disclose to Plaintiffs
and members of the Class the true character, quality and nature of the Class Vehicles and
that it will require costly repairs, and diminishes the resale value of the Class Vehicles.
As a result of the active concealment by Defendants, any and all applicable statutes of
iimitations otherwise applicabie (0 the aliegations herein have been toiied.

COMMON FACTUAL ALLEGATIONS

A, Background on Hyvundai

74, Hyundai Motor America, headquartered in Fountain Valley, California, is a
subsidiary of Hyundai Motor Corporation. a South Korean corporation. Hyundai Motor
Corporation, a multinational corporation with nearly 80,000 employees, is the fourth-

largest automobile manufacturer in the world.

16
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75.  More than 50% of Hyundai vehicles sold worldwide are sold in the United
States, where Hyundai Motor America manages domestic sales, marketing and
distribution of Hyundai vehicles and employs approximately 32,000 people at Hyundai
dealerships throughout the United States.

76.  Hyundai maintains testing facilities and equipment in California City,
California, where it conducts pre-sale durability testing, among other things.

B.  The Class Vehicles” Nu 1.8-liter multiport injection engines

77.  First released in MY 2011 Hyundai Elantras, the Nu |.8L. MPI engines are
four-cylinder gasoline engines developed by Hyundai in conjunction with Kia.

78.  Hyundai manufactured the Class Vehicles” Nu 1.8L engines in at least two
locations including the Hyundai Motor Manufacturing Alabama facility in Montgomery,
Alabama and in Hyundai’s manufacturing facility in Ulsan, South Korea,

79.  On information and belief, the engines in the Class Vehicles were built with
the suie paris, v die sare asseiubly fines, and usiug tiwe saie manuiacluring processes,
as Blantra cars sold in Canada by Hyundai Auto Canada Corporation.

C. The Piston Defect in the Class Vehicles’ Nu 1.8L engines

80.  The Piston Defect affects critical components in the Class Vehicle's engines,
a brief overview of which is provided below,

&l.  Like most gasoline-powered internal combustion engines, the Nu [.8L MPI

engine powers a vehicle’s wheels by 1gniting fuel inside combustion chambers.

17
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82.  The combustion cycle begins when oxygen and fuel enter the combustion

chamber through the opening of an intake valve (I in the diagram below).

&3.  The pressure created by combustion moves the piston (“P™) down. The
piston is attached to the connecting rod (“R™), which converts the vertical movement of
the piston into the rotational force that turns the crankshaft (“C™) powering the wheels.
Each of the engine’s pistons are connecled to the crankshaft in a reciprocal arrangement.
such that the downward movement of one piston leads to the upward movement of
another piston,

84.  During operation, the piston and connecting rods are in constant rapid
motion. A failure of any of these components can cause the engine to catastrophically

fail
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D. Hyundai Canada’s 2014 Technical Service Bulletin about the Piston Defect

85.  On March 3, 2014, Hyundai Auto Canada Corp. (“HACC™) i1ssued Technical
Service Bulletin ("Bulletin™) 14-20-002, attached hereto as Exhibit A.

86. Covering all MY 2011—2013 Hyundai Elantra cars in Canada with Nu 1 8L
engines, the TSB addressed engines exhibiting a knocking noise. After “extensive quality
research with Hyundai Motor Manufacturing Alabama (HMMA) to determing the root
cause,” HACC attributed the engine knocking to “defects in the piston skirt coating as
well as improper finishing of the connecting rods.”

87. According to HACC s TSB, these defects were more likely to manifest in
the presence of cold temperatures, poor fuel quality, or fuel delivery issues. HACC
described the symptoms of the defects as “the engine exhibiis a loud knock during start
up but the noise reduces as the engine reaches operating temperature.”

88. HACU instructed dealers to replace engines exhibiting the knocking noise
without any further diagnosis or teardown of the engine. HACC also instructed dealers to
reject warranty claims if a perfect oil change record could not be produced by the owner
or lessee.

89,  HACC also provided a timeline of various attempts to resolve the defects:

i. September 2011 - added piston surface alkali washing:
il June 2013 — improved guality control of connecting rod

manufacturing process; and
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111. September 2013 — improved piston surface finish.

90. Though the vehicles subject to HACC s Bulletin were built on the same
assembly line with the same parts as the Class Vehicles, Hyundai has not issued a
technical service bulletin for American vehicles.

E. The impact of the Piston Defect on the Class Vehicles

91. The knocking sound described in HACC s Bulletin is consistent with a
phenomenon called “piston slap,”™ which occurs when there is an excessive gap between
the piston and the cylinder enclosing it. Under such circumstances. the piston head is not
secured in the cyhnder. allowing the piston to rotate and causing the piston’s edges to
collide with the cylinder wall. The knocking noise created by piston slap typically fades
once the engine reaches operating temperature and the piston expands (o sit securely in

the cylinder,

Falan a4 paestor-Tooyrmles
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92.  On imformation and belief, piston slap in the Class Vehicles irreparably

damages the pistons, coatings applied to the piston and cylinder walls, the cylinder walls.

20
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and stresses the entire piston assembly. The impact caused by piston slap removes metal

and coatings from the cylinder and piston, and some of this dislodged material is then
pulled into the crankcase, where 1t enters the engine’s oil supply.

95.  In addition, the material that 1s removed from the piston or cylinder by
piston slap leaves small grooves or divots in the cylinder or piston. Unburned fuel,
contaminants, and combustion byproducts such as soot, oil an unbumed fuel escape the
combustion chamber through these grooves or divots and enter the engine’s oil supply in
the crankcase.

94.  Over time, the accumulation of contaminants in the oil supply from piston
slap creates an oil sludge that clogs oil ports in the engine. Clogged oil ports lead to
metal-on-metal contact between moving components that are ordinarily separated by a
laver of oil in the engine. This metal-on-metal contact creates metal shavings that also
enter the oil supply, worsening the oil clogs. Metal shavings in the oil supply can also get
iodged between moving parts, causing the engine 1o seize.

F. Hyundai’s knowledge of the Piston Defect

95.  Upon information and belief, Defendants, through (1) their own records of
customers’ complaints, (2) dealership repair records, (3) records from the National
Highway Traffic Safety Administration (NHTSA). (4) warranty and post-warranty

claims, (5) internal pre-sale durability testing and TSBs, and (5) other various sources,
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were well aware of the Piston Defect but failed to notify customers of the nature and

extent of the problems with Class Vehicle engines or 1o provide any adequate remedy.

96. HACC's 2014 Bulletin states that it conducted 1ts investigation of the Piston
Defect in conjunction with Hyundai Motor Manutacturing Alabama. beginning no later
than 2011 and continuing through at least 2013.

97. A mechanical failure involving the piston assembly can cause total engine
failure, lcading to a loss of engine power and power steering. Hyundai acknowledged that
unexpected engine failures “at higher speeds can increase the risk of a crash.” NHTSA
Recall No. 17V-226 (Mar. 31, 2017).

98.  Consumer complaints to NHTSA suggest that Hyundai recognizes the safety
risk posed: “Engine ticking. Brought it in and they informed me | need an engine
replacement. They also informed me 1f 1 do not get the engine fixed and continue to drive

it, it could stall and or potentially blow up.” NHTSA Id. No. 10984687.

99.  Otherrgports suggest that Hyundai is well aware of a widespread issue, as
_detailed.in this post concerning a 2015 Elantra with a Nu 1.8L engine. “As [ sat down
with the service advisor to resume what would be done on my Elantra, 1 casually brought
up the subject that my engine was knocking. He grabbed my keys, followed me outside
and started my car. The knocking was apparent as soon as the engine turned over. The
advisor told me that 1 would need a new short block. Just like that. He continued to say

that this problem is well known throughout Hyundai. He did not go into details as to what
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the problem actually is, only that the short block is on back-order for 6 weeks and to

drive the car like | normally do until then.” htp: www hivundai-lorums.com md-201 1-

|-.‘r)_'-

201 H-cluntra-sedan-coupe 6 J-canadiins-engine-hlock-replacement-ady 1ee-

tuiiml=postSo] 1122 (Last visited Apr. 2, 2018).

100. The Office of Defects Investigation within NHTSA conducts defect
investigations and administers safety recalls to support the NHTSA’s mission to impreve
safety on the Nation’s highways.' All vehicle manufacturers, including Defendants. are
legally obligated to routinely monitor and analyze NHTSA complaints in order to
determine whether vehicles or automotive compaonents should be recalled due to safety
concerns (which is backed by criminal penaltics), thus Defendants have knowledge of
any and all NHTSA complaints. See TREAD Act, Pub. L. No. 106-414, 114 Stat. 1800
(2000).

101. The following sampling of complaints to NHTSA conceming the Class
Vehicles demonstrates the manifestation of the detect, the satety risk the defect and
engine failures pose, and engine failures occurring throughout the warranty period.

Complaint Date: November 15,2010  NHTSA ID Number: 10365753
Model: 2010 Hyundai Elantra
Summary:

TL* The contact owns 2010 Hyundai Elantra. While traveling 40 MPH, the contact
heard a knock from the engine and the vehicle then stalled. The contact shifted into

' See hitps: 'www-odi.nhtsa.dot.govsrecalls recallprocess.chim. Indeed, vehicle
manu facturers are required by law to report any potential safety defects to the United
States government.

(]
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neutral at first and was unable to remove the key from the ignition. After allowing the
vehicle to sitidle for several minutes, the contact was able to shift into park ad restart
the vehicle. The vehicle resumed normal operation. The vehicle was neither inspected
nor repaired. The failure and current nuleage was 1,000. Updated 01/24/1 1 *CN

Complaint Date: May 31, 2012

Model: 2013 Hyundai Elaniza

Summary:

When dniving the vehicle on the high way [ 29 n at about 68-72 miph the brand
new vebicle engine stalled abruptly and the steering wheel froze and we were
stuck 1n the direction the steering was previously turned it and it made
impossible for us to steer it on to the shoulder and the vehicle behind us almost
crashed into us. We were just a whisker away from getting killed. We had a near
death experience and my tiance s still having nightmares about it. *tr

Complaint Date: June 20, 2012 NHTSA [D Number: 10462448
Model: 2011 Hyundai Elantra

Summary:

| was turning from gas station onto road, crossing 3 lanes of traffic when vehicle
stalled in the middle of the road and I was nearly broad-sided. All dash lights
came on, and AC and radio were on, but engine had stalled. After calling
Hyundai USA T took vehicle to dealership, reported as stalling at low speed and
rough idle. Hyundai USA representative said no problems like this reported. Also
service adviser reported never hearing of the problem when look into dealership.
despite numerous reports I had printed off the internet. In fact said “we don’t
acknowledge internet reports as being valid™. *JS

Complaint Date: August 3, 2012 NHTSA ID Number: 10469073
Model: 2011 Hyundai Elantra

Summary;

When turning lefi at a busy intersection, the car stalled. I could not accelerate at
all. The airconditioning was still running and the car was otherwise on but it
completely stalled. I had to turn the engine off and turn it back on in order for the
car to accelerate. [ was able to drive it approximately 20 feet and the car stalled
again with all the same characteristics as before. No check engine light came on.
*TR

Complaint Date: August 9, 2012 NHTSA ID Number: 10470002
Model: 2012 Hyundai Elantra
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Summary:

Car lurched, engine shut off. Car became uncontrollable and all the waming
lights on the dash hit up. Eventually managed to get to side of road where the
transmission locked into place. Eleetrical system was still functional but car was
completely unresponsive. Occurred again 800 miles later after “repair” both
incidents nearly caused accidents. ¥*TR

Complaint Date; July 13. 2013 NHTSA ID Number: 10524640
ﬁ‘ Model: 2013 Hyundai Elantra

-

Summary:
Vehicle was stopped at a traffic light and started idling roughly and engine shut
oft. -had a Hyundair motor "Field engineer” ([xxx]) look at it on july 11 and
[ was informed through the service adviser that this was typical of these models
and that she, personally, had chosen to ignore it: she works for a Hyundas
dealership. Furthermore, nothing can be done. Please refer to previous complaint.
Thank you. Information redacted pursuant to the freedom of information act
(fora), 5 u.S.C. 552(b)(6).

Complaint Date: March 25, 2014 NHTSA ID Number: 10574780
Model; 2010 Kia Forte

Summary:

TL* The contact owns a 2010 Kia Forte. The contact stated that there was a load
knocking in the engine. The vehicle was taken to the dealer. who diagnosed that
the vehicle exhibited a rod knock and recommended having the engine replaced.
The vehicle was not repaired. The manufacturer was notified of the problem. The
approximate fatlure mileage was 47 000

Complaint Date: Apr. 29, 2014 NHTSA ID Number: 10585564
‘K Model: 2013 Hyundai Elantra
Summary:

While driving my vehicle at highway speed. the vehicle suddenly stalled without
any apparent reason. I was in the middle lane of a three-lane highway. 1 had to
coast over to the side of the highway with no steering or brakes due to the engine
failure. Once at the side of the highway, the vehicle re-started immediately and
ran normally again for about a week when the same thing happened again, this
time on a side street at approximately 15 mph. The vehicle once again started
back up with no problem. It has run normally again as of this posting.

95
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Complaint Date: January 9, 2015 NHTSA ID Number: 10671362
Model: 2012 Hyundai Elantra

Summary:

TL* The contact owns a 2012 Hyundai Elantra. The contact stated that while
driving approximately 25 MPH, there was a loud grinding noise as the vehicle
stalled. In addition. the clectronic stability control waming light illuminated. The
vchicle could be restarted. The failure recurred on several occasions. The vehicle
was not diagnosed or repaired. The manufacturer was made aware of the failure.
The failure milcage was 33,000. MA 10/8 Updated 6/12'12*CN

Complaint Date: Mar. 7, 2015 NHTSA ID Number: 10692742

<H 2013 Hyundai Elantra
© Summary: e

I bought a used 2013 Hyundai Elantra with 29,802 miles on it on October 6,

2014. By february 2015 I started hearing a tapping noise from under the hood

and a noise when | pressed the gas pedal which stopped when | took my foot off

the gas pedal. I took it to a Hyundai dealership in February 2015 and it was

determined I needed my engine 1yundai agreed to replace 1t under

factory warranty. I had 32.500 [ believe miles on it. The dealership had multiple

cars sitting on their lot which needed their engines replaced. While I was waiting

for a rental car business to come pick me up at the Hyundai dealership to get me

a rental car to drive while my car was waiting to be fixed, | spoke to a couple

who came in to drop off their rental car. Their 2012 Hyundai Flantra needed an

engine replacement as well--at 23,000 miles. The dealership told me that tﬁ_@g .

cars had engine problems more often in the northeast due to the more severe

weather in the winter. T so regret ever buying my first ever Hyundai vehicle!

Complaint Date: Mar. 7, 2015 NHTSA ID Number: 10692742
2013 Hyundai Elantra

ummary:
I bought a used 2013 Hyundai Elantra with 29,802 miles on it on October 6,
2014. By february 2015 1 started hearing a tapping noise from under the h __
and a noise when I pressed the gas pedal which stopped when 1 took my foot off
the gas pedal. I took it to a Hyundai dealership in February 2015 and it was
determined | needed my engine replaced. Hyundai agreed to replace it under
tactory warranty. I had 32,500 I believe miles on it. The dealership had multiple
cars sitting on their lot which needed their engines replaced. While [ was waiting
for a rental car business to come pick me up at the Hvundai dealership to get me
a rental car to drive while my car was waiting to be fixed, I spoke to a couple
who came in to drop off their rental car. Their 2012 Hyundai Elantra needed an
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engine replacement as well--at 23,000 miles. The dealership told me that thes
cars had engine problems more often 1n the northeast due to the more severe
weather in the winter. | so regret ever buying my first ever Hyundai vehicle!

LA

Complaint Date: April 12, 2015 NHTSA ID Number: 10705195
Model: 2011 Hyundai Elantra

Summary:

When I start the engine it makes a very loud rattling noise and when | drive and |
push on gas it is rattlcs. [t sounds more like grinding loud noise too. Motor
knocks when you start it up and now for the last week when | start it the car will
sputter and then shot off. Sometimes will take many times for it to even start. It
will RPM very high even when I am not moving. [ have had a lot of problems
with this car now be of the issues 1 am using more gas. 1 have a little under 80
thousand miles on it and it will leave me set. Wondering if anyone knows of any
recalls on this stuft or know what could be wrong with it and if Hyundai still
does life tme warranty... Thanks *TR

Complaint Date: April 12, 2015 NHTSA ID Number: 10705195
Model: 2011 Hyundai Elantra

Summary:

When I start the engine it makes a very loud rattling noise and when | drive and |
push on gas it is rattles. It sounds more like grinding loud noise too. Motor
knocks when you start it up and now for the last week when [ start it the car will
sputter and then shot off. Sometimes will take many times for it to even start. It
will RPM very high even when I am not moving. | have had a lot of problems
thousand miles on it and it will leave me set. Wondering if anyone knows of any
recalls on this stuff or know what could be wrong with it and if Hyundai still
does life tme warranty... Thanks *TR

Complaint Date: May 4, 2015 NHTSA ID Number: 10714372

Model: 2013 Hyundai Elantra
Shimmary: =

My 2013 Elantra started making a fapping noise so | took it to the service
department. It seems my 3 year old vehicle needs a new engine, That was almost
three weeks ago and | am still waiting. Neither my dealer nor Hyundai can give
me and eta as to when the car will be repaired. Unacceptable and tfrom what |
gather from the service manager and the posts on this site, I am not alone. My
respect for Hyundai has cratered and will never buy another Hyundai.
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Complaint Date: October 28, 2015 NHTSA ID Number: 10786802
Model: 2011 Kia Forte

Summary:

Took my 2011 Kia Forte into the Kia dealership today because the engine is
making a ticking sound. | have had two other mechanics in recent weeks tell me
it is a serious problem with the lifters and/or the pistons inside the engine. The
Kia mechanic refuses to acknowledge there is a ticking sound, but in formed me
the air bag sensor 1s malfunctioning and [ will have to pay §1100 to have the air
bag scnsor repaired before I can scll the car. Also, my brakes will occasionally
make a very loud “thump’ when [ apply them, but the Kia dealer can find nothing
wrong with them

Complaint Date: October 28, 2015 NHTSA 1D Number: 10786802
Madel: 2011 Kia Forte

Summary:

Took my 2011 Kia Forte mto the Kia dealership today because the engine is
making a ticking sound. I have had two other mechanics in recent weeks tell me
it is a serious problem with the lifters and/or the pistons inside the engine. The
Kia mechanic refuses to acknowledge there is a ticking sound. but in formed me
the air bag sensor is malfunctioning and I will have 1o pay $1100 to have the air
bag sensor repaired before [ can sell the car. Also, my brakes will occasionally
make a very loud ‘thump’ when 1 apply them, but the Kia dealer can find nothing
wrong with them.

Complaint Date: Dec. 3, 2015

1: 2013 Hvundai
Summary:
My 2013 Elantra’s engine recently stalled and now needs 1o be replaced, and the
underlying problem as explained to me by the Hyundai service dept. Sounds
extremely similar to the problems that led to the recent sonata recall. Here’s what
happened: | was sitting at a stoplight when | heard a strange clicking/knocking
noise from the engine, The vehicle began to have a very rough idle, ghaking
noticeably, The engine then stalled. After about 30 seconds of trying, | was able
to start the engine again but still experienced a very rough idle and the check
engine light had turned on. [ took it to the Hyundai dealership. After the service
department had looked at my car, they told me the engine needed to be replaced
and that they were going to file a warranty claim. [ was told that the engine
bearings had failed, and that when they don’t work properly to reduce friction in,
the engine, metal shards can get into the engine and cause problems. As |
understand it from reading about the recent class-action against Hyundai, this
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sounds virtually identical to the problems with the sonata engines that ultimately
led to the recall. I am still waiting to hear about the warranty (I'm still under the
full 5 year/60k miles cpo warranty), but wanted to report this issue since what
I've been told is so similar to the issues with the sonata engines. If the warranty
claim is denied, I plan to request documentation of the problems with the vehicle
and will be happy to provide them to nhtsa.

Complaint Date: Aug. 4, 2016

Model: 2013 Ilyundai Elantra _

Summary:

On numerous occasions, my car would stall out during left turns (middle of
intersections) and while accelerating on an entrance ramp. There were no
warning lights prior to stalling. I took it in for service/ diagnostics. 1 was told it is
possible for the Elantra to suck up to 1qt of o1l per 1000 miles! Due to the
mechanics of the car, it could stall out while turming if low on oil. I was due for
my regular oil change and it was completed during this service at which time
they stated [ was 2 qts low !! It was suggested that [ come in every 2000 miles to
have it checked. My concern is -without warning lights. do | have to stall in the

middle of an intersection to let me know my oil is low 72?7

_ﬂ f’nmplamt Date Aug. 29, 2016 NHTSA ID Number: 10899374

Summdr\ -
Auto stalled while driving on a clear day, light traffic, 25 mph, no warning lights,

engine was running smooth, engine stalled and could not be re-started, road wav
was level with no tum involved. Auto had 1o be towed.

)7 Complaint Date: Oct. 18, 2016
*_Model: 2013 Hyundai Elantra

Summary:
Engine failure, Zero compression cylinder #1. Second time this has happened
since purchase on 10/18/2016. . . . Bought vehicle, cash, from enterprise car sales

in montclair, ca. It was a "Certified” used car, supposedly. Immediately | noticed
that the engine sounded "Tinny". Sounded like a sewing machine, it was
Lnockmg Also, when 1 lifted the oil stick, smoke came out Ul‘engme This was
within 2 weeks after purchase. The car conﬁgpl:;i_ql}y_iggt_co npression on interstate
10 in april, 2015. I told both Hyundai and enterprise who ignored my complaints.
Finally, after several complaints and threats, enterprise took the car in and sent it

to Hyundai dealership who claimed there was no problem. The car began losing
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power dgam i M:plembgr 2016 and finally stopped in the middle of the street in
arcadia, ca. No compression. It had to be towed to my house. I took it to pm ate
shop who said "Zero compression in cylinder #1, possible burned out valve *. See
attached. Called hyindai and enterprise again. Both denied responsibility, and
refused to do anything. 1 have to now pay over $1,000 to get engine rebuilt. This
car 1s a lemon and | am enttied to refund or a ncw car.

Complaint Date: Jan. 19, 2017 NHTSA ID Number: 10946559
% Model: 2013 Ilyundai Elantra

Summary: '

Atter 50K miles the car started to idle rough. Changed spark plugs, air filter, etc.
Still ran rough. Car now sialls out when stopped in trallic, and lately will not
.accelerate up to speed from a stopped position too well, Started to hear a
“clicking' noise that is synced when 1 press the gas. The vehicle is now stalling
when T put it in reverse as well.

Model: 2013 Hyundai Elantra

Summary:

TI* the contact owns a 2013 Hyundai Elantra. While driving 55 mph, the contact
observed an abnormal sound from the enging and the check engine indicator
illuminated. The dealer diagnosed that the engine assembly needed to be
replaced. The vehicle was not repaired. The manufacturer was made aware of the
failure. The failure mileage was 84,000,

cﬁ, Complaint Date: Jan. 23, 2017 NHTSA ID Number: 10947067

,(ﬁ' Complaint Date: Jan. 28, 2017 NHTSA ID Number: 10948158
Model: 2013 Hyundai Elantra
Summary:
At 60k miles, a knocking sound came from the engine after rough idling. The

e e =

engine oil now has metal shavings. Dfdlcrshtp denied that there have ever been
problems. Never missed an o1l change. Trying to get dealer to cover under
warranty.

Complaint Date: May 09, 2017 NHTSA 1D Number: 10984539
Model: 2013 Hyundai Elantra
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Summary:

[ bought a 2013 Hyundai Elantza limited new. 3 years later the car stalls out
when stopped and it difficult to start. Have taken the car to the dealership so
many times (10) within a 2 month period, I use the loaner more than my own car.
The last time [ picked it up they had changed out the timing cover with oil pump,
cam shaft and uming chain. Called me to come pick my vehicle up as it was
ready. When exiting the dealership, T came to the stop light and the car stalled
once again with it being difficult to start. Turned around and the vehicle would
not drive faster than 20 mph. The service manager came out and asked what was
wrong. | asked hini to get in the vchicle that they had just fixed. He drove it and
they now have my car once again and I'm driving the loaner. They can’t seem to
find out what the problem is and say they keep calling the manufacturer for
input. Apparently no one knows what is wrong and | will not buy another
Hyundai as it seems they can’t repair their vehicles with these similar problems.

o i\" Complaint Date: May 18, 2017 NHTSA ID Number: 10986405
; Model. 2013 Hyundai Elantra

Summary:
My 2013 Elantra (appx. 54k miles) began making noises when turning while
driving and when stalling. Twice the vehicle lost aceeleration and shut off while
driving on local streets. | took the vehicle to the dealer service department in
February 2017 and they indicated there was no oil in the car and the engine
needed to be replaced. It had been less than 5k miles since the last oil change.
The repairs and rental are both covered under warranty. After replacing the
engine and a few other parts, [ was told my vehicle was ready for pickup in
iviarch 2017, I got in the car and noticed a noise. The advisor and tech said its
because of a new pump and will go away after driving a few miles. Immediately
after driving off and entering the highway [ heard a dragging noise and the
engine light came on. I turned around and went back to the service department.
They kept the vehicle and placed me in another rental. It is now may 2017 and
the car is still in the service department. The engine has been replace twice and
other parts have been replace mulitiple times as well. [ was told by the service
manager that Hyundai has sent out an engineer to look at the vehicle. At this
point it appears they do not know the problem and/or cannot fix the problem, 1
am no longer confident in the safety of my c¢ar and Hyundai vehicles over all,

Complaint Date: June 7, 2017 NHTSA ID Number: 10993695
Model: 2013 Hyundai Elantra




=K

- /&H

Summary:
T1* the contact owns a 2013 Hyundaij Elantra. While exiting the highway and
decelerating from approximately 60-35 mph, the vehicle suddenly decelerated

_to 15 mph on its own. The vehicle was towed to Shafter Hyundai where it was

diagnosed that the throttle bar failed and the engine needed to be replaced. The
vchicle was repaired. The contact stated that the vehicle was emitting an odor
of burning otl. While driving approximately 55 mph. the vehicle suddenly
stalled and the oil and battery indicators illuminated. The contact had the
vehicle towed to the Webb [lyundai dealer where it was diagnoscd that the
engine needed to be replaced. The contact was intormed that the vehicle would
be repaired shortly. The manufacturer was not made aware of the failures, The
vin was unknown. The approximate failure mileage was 67,000,

Complaint Date: July 18, 2017 NHTSA 1D Number: 11006253
Madel: 2013 Hyundai Elantra.

Summary:
Pin came out from bottom of engine

Complaint Date: july 19, 2017 NHTSA ID Number: 11006387
Model: 2013 Hyundai Elantra _

Summary:

Car stutters, rpms drop. and car stalls when it comes to a complete stop at stop
sign or traffic light. This happens when driving without warning in all
conditions-- hot/cold. moming/evening, ete. Following this, car will be difticult
to restart and slow to accelerate; then rpms raise to 3 and car goes into gear. This
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Complaint Date: Dec. 14, 2017 NHTSA ID Number: 11054826
Moeodel: 2013 Hyundai Elantra

Summary:

[ took my car to the shop today because it had this horrible ticking sound in the
engine. I found out a need a new engine

A — -

, Complaint Date: jan. 22, 2018 NHTSA 1D Number: 11064067
,* Model: 2013 Hyundai Elantra
Summary:
The engine seized while driving on the highway and the car stalled out.
‘_,F‘Cﬁmpiaint Date: Feb. 1, 2018 NHTSA ID Number: 11066498
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Model: 2013 Hyundai Elantra

Summary:

TI* the contact owns a 2013 Hyundai Elantra. The contact noticed a knocking.
_noise coming from the engine. There were no warning indicators illuminated.
The vehicle was taken to Prestige Hyundai . . . where it was diagnosed that the
lower bearing in the engine needed to be replaced. The vehicle was not repaired.
The manufacturer was not notified of the failure. The approximate failure.

mileage was 121,000. -N

: Complaint Date: Feb. 28, 2018 NHTSA ID Number: 11075514

“} _Model: 2013 Hyundai Elantra
Summary:
TI* the contact owns a 2013 Hyundai Elantra. While driving various speeds with
the accelerator pedal depressed, there was an abnormal noise from the front of
the vehicle. The failure recurred several times, The vehicle was taken to patriot
GMC Hyundai (2001 se Washington Blvd, Bartlesville, OK 74006) where it was
diagnosed that the engine needed to be replaced. The vehicle was not repaired.
The manufacturer was made aware of the failure and did not assist. The vin was
not available. The approximate failure mileage was 87.200.

_ Complaint Date: Mar. 6, 2018 NHTSA ID Number: 11076482
-\ Model: 2013 Hyundai Elantra

Summary:
2/23/2018 at highway speed near 70 mph, in spring valley, ca. Making sweeping
right turn, engine suddenly stops, coast to road shoulder. engine fails start
attempts. tow truck called. At tow impound vard 3 days of engine attemplt failed.
End of 3rd day impound. tow manager started car, ran okay, but car was towed 1o
dealer to assure engine okay. The dealer found no fault with the vehicle. A
consumer reporter publication, had 18 same year same model Hyundais with
high speed right turn engine failures. but no fix of the problem by dealer or
private mechanics for the 18 Hyundai owners. It appears Hyundai is hiding this
right turn fault from nhsa, and the public. 18 had repeat incidents after the initial
failure.

7 Complaint Date: Mar. 13, 2018 NHTSA ID Number: 11078960
" Modek 2013 Hyundai Elantra
‘Summary:
TT* the contact owns a 2013 Hyundai Elantra. While driving at an undisclosed
speed, there was an abnormal knocking sound in the engine. The vehicle was
taken to Wilkins Hyundai . . . where it was diagnosed that the engine needed to
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be replaced. The vehicle was not repaired due to the engines being on backorder.
The manutacturer was not notified of the failure. The approximate failure
. mileage was 64,999, The vin was not available.

Complaint Date: Mar. 22, 2018 NHTSA ID Number: 11080987
Model: 2013 Hyundai Elantra

Summary:

Car had been making an awful sound. ticking almost for a while... Took it to the
garage and it was diagnosed as the gngine completely shot. They said there were
12 other Elantras at their garage alone waiting to be repaired for the exact same
issue. They said certain years they 've noticed are being affected, but it doesn’t
maltler the mileage, they're getling cars with even just 20k miles coming in need
of a new engine. Estimated the part at $2400, don’t have that to spare.

102, In addition to complaints made directly to Hyundai by customers who
tendered their vehicles to Hyundai’s authorized dealers for repair, Hyundai routinely
monitors the Internet, including vehicle-defect and Hyundai-specific forums, for
complaints similar in substance to those quoted below. Upon information and belief,
Hyundai’s customer service division carries out this function and regularly receives and
responds to customer calls concerning, inter aiia, product detects, Through these
sources, Hyundai was made aware of the Piston Defect. The complaints from hyundai-
forums.com, some of which are included below, also indicate Hyundai’s awareness of
the detect and its potential danger, and many evidence Class members’ efforts to
contact Hyundai directly concerning the Piston Defect.

Complaint Date: May 4, 2011

Complaint: Has anyone noticed their engine making a loose, clackity, diesel like sound
at cold start up. It seems to last only about | second and quiets down. I think it may be
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characteristic of the engine and caused by the delay in building up oil pressure. | have
NO driveability issues so there is probably no cause for concern. Just wanted to see if
anyone else noticed this . . . The sound I am trying to describe goes away literally after
about 1-2 seconds. It is the same sound an engine makes when really low on oil. This is
what leads me to the delay in oil pressure scenareo.

Complaint Date: July 25,201 |

Complaint: Hi I am new to Hyundai. I just purchased a new 2012 elantra Limited (a
week ago) and am experiencing the issues below: 1. Steering wheel not straight — a
little bit to the right. Need to be adjusted a little to the left. 2. In the morning, first start
up. the engine whines for about 5 seconds (kind of like screaming) 3. When idle (at a
stop light), the AC is on. the brake is applied, the car is shaking. [t has happened once
though. 4. | always hear notice a “clocking” sound when idle 1 will bring my car to the
dealer to have it inspected. | have read this forum and people are experiencing the
same. Are they normal then?.Please advise

Complaint Date: August 22, 2011

Complaint: Hello all: My 11 Elantra Limited runs well, but one thing concerns me:
Most (but not every) time I start the car, the engine makes a sort of clanking/rattling
noise. as though the valve train is dry. It lasts 1-2 seconds, then goes away. There is
plenty of ol in the crankcase. and the temps are betwecen 70-90 degrees Farenheit (20-
33 Celsius). The oil 1s the factory fill, by the way. [ haven't changed it yet, as there are
only 2000 miles/3200 km on it. Is this mitial starl-up "racket” commonplace with this
car, or do I need to sce the dealer? Anyone with any insight, or a similar situation.
should advise me. Thanks

G. Hyundai’s performance under its written warranties

103. Hyundai issued two relevant warranties covering each Class Vehicle and
each Class Vehicle’s powertrain.

104. Under the New Vehicle Limited Warranty, Hyundai promised to repair

defects reported within the earlier of 5 years or 60.000 miles.

L
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105. Under the Powertrain Warranty, Hyundai promised to repair defects
affecting various powertrain components through 10 vears and 100,000 miles,
including, in relevant part, the following engine components: cylinder block, cylinder
head and all internal parts, timing gear, seals and gaskets, valve cover, flywheel. oil
pump, water pump and turbo charger. The powertrain warranty also covered
components in the Class Vehicle's transaxle and transmission.

106. Hyundai routinely evades its warranty obligations in response to
complaints about the Piston Defect by failing to tell consumers that their vehicles are
defective and by representing that: (1) the engine knock symptom of the Piston Defect
is normal and does not merit diagnosis or repairs; and (2) the cause of engine failures
from the Piston Defect is the owner’s neglect to properly maintain the engine oil and/or
engine o1l level or their use of aftermarket filters.

107. Hyundai also routinely denies warranty repairs for Class Vehicle owners
or lessees who reported Piston Defect symptoms during the warranty period but had
their Nu 1.8L engines fail from the piston defect outside of the warranty period.

108. In addition, Defendant has also evaded its warranty obligations by
requiring consumers to produce the entire maintenance history of the Class Vehicles,
including requiring that all oil changes be completed at a Hyundai dealership. before

determining whether to make the necessary repairs under warranty. Hyundai is well
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aware that the Piston Defect in the Class Vehicles™ engines manifests even if the owner
or lessee has followed the Defendants’ oil change guidelines.

109. Hyundai is further aware that the Piston Defect creates oil sludge in the
engine. Upon the detection of oil sludge in an engine affected by the Piston Defect.
Hyundai routinely blames the oil sludge—and engine failure—on inadequate
maintenance by the consumer. Even proof of adequate maintenance is no guarantee
that Hyundai will take responsibility for an engine impacted by the Piston Detect.

[10. In many instances. consumers have incurred and will continue to incur
expenses for the diagnosis of the Piston Defect (despite such defect having been
contained in the Class Vehicles when manutactured by Defendants), repair and
replacement of the Nu |.8L engine, and the unnecessary and premature replacement of
the connecting rods, crank shafi, oil pump, and other engine components. A
replacement engine in a Class Vehicle can cost upwards of $10.000 including
Installation costs.

111, Despite its extensive knowledge of the Piston Defect. Hyundai has
continued to conceal the Defect. Because consumers would find the Piston Defect
material to their purchase decisions. This deceptive practice has occurred in spite of the
materiality of the Piston Defect to consumers’ purchase decisions and in spite of the
safety risks posed by the Piston Defect and the duties imposed on the Defendant to

inform vehicle owners and prospective purchasers of the Piston Defect. Defendant
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knowingly and intentionally concealed material information about the Detect with the
intent that Plaintiffs and the Class members would purchase the Class Vehicles.

CLASS ALLEGATIONS

112. Plaintifts bring this action on behalf of themselves. and on behalf of the
following nationwide class pursuant to FED. R. Civ. P. 23(a), 23(b)(2), and 'or 23(b})(3),
Specifically. the nationwide class consists of the following:

Nationwide Class:

All persons or entities in United States who are current or former owners and or
lessees of a Class Vehicle (the “Nationwide Class™).

81.  Inthe alternative to the Nationwide Class, and pursuant te FED. R, Civ, P.
23(c)(5), Plantitts scek to represent the following state classes only in the event that the
Court declines to certify the Natonwide Class above:

New Jersey Subclass:

All persons or entities in New Jersey who are current or former owners and/or
lessees of a Class Vehicle (the "New Jersey Class™).

Washington Subclass:
All persons or entities in Washington who are current or former owners and/or
lessees of a Class Vehicle (the “Washington Class™).

Georgia Subclass:
All persons or entities in Georgia who are curvent or former owners and or lessecs
of a Class Vehicle (the "“Georgia Class™).

[linois Suhclass:
All persons or entities in [Hlinois who are current or former owners and/or lessees
of a Class Vehicle (the “linois Class™).
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113, The Nationwide Class, the New Jersey Subclass. the Washington Subclass,
the Georgia Subclass, and the Hlinois Subclass are referred to herein as the “Class”. The
New Jersey Subclass, Washington Subclass. Georgia Subclass, and the Illinois Subclass
are referred to herein as the “State Subclasses.” The Class excludes the following:
Defendants, its affiliates, and its current and former employees, officers and directors,
and the Judge assigned to this case. Also excluded are any current or former owners or
lessees of Class Vehicles with personal injury claims related to the Piston Defect.
Plaintiffs reserve the right to modify, change. or expand the definitions of the Class and
Subclass based upon discovery and further investigation,

114.  Numerosity: The Class is so numerous that joinder of all members is
impracticable, At least hundreds of thousands of Class members have been subjected to
Defendants” conduct. The class is ascertainable by reference to records in the possession
of HMA and HMC.

115, Predominance: Common questions of law and fact ¢xist as to all members of
the Class and Subclass. These questions predominate over questions affecting individual
members of the Class and Subclass and include;

a. Whether the Class Vehicles were sold with a Piston Defect:

b. Whether Defendants knew of the Piston Defect at the time of sale;
£ Whether Defendants failed to disclose the Piston Defect;
d. Whether Defendants actively concealed the Piston Defect;
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e, Whether a reasonable consumer would consider the Piston Defect or

its manifestation to be material;

f. Whether Defendants breached express and/or implied warranties;
g Whether Defendants must disclose the Piston Defect; and
h. Whether Defendants violated consumer protection statutes and the

other claims asserted herein.

116, Typicality: Plaintifts” claims are typical of the claims of the members of the
Class, as all such claims arise out of Defendants’ conduct in designing, manufacturing,
marketing, advertising, warranting, and selling the Class Vehicles. All of Plaintiffs
claims are typical of the claims of the Class since Plaintifts and all Class members were
injured in the same manner by Defendants™ uniform course of conduct described herein.
Plaintiffs and all Class members have the same claims against Defendants relating to the
conduct alleged herein, and the same events giving rise to Plaintiffs’ claims for relief are
identical to those giving rise to the claims of all Class members. Plaintiffs and all Class
members sustained economic injuries including, but not limited to, ascertainable losses
arising out of Defendants” course of conduct as described herein. Plaintiffs are advancing
the same claims and legal theories on behalf of themselves and all absent Class and/or
Subclass members.

117. Adequacy: Plaintiffs will fairly and adequately protect the interests of the

members of the Class and have no interests antagonistic to those of the Class. Plaintiffs
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have retained counsel experienced in the prosecution of complex class actions including,
but not limited to. consumer class actions involving, inter alia, breaches of warranties,
product liability, product design defects, and state consumer fraud statutes.

118. Superiority: A class action is superior to other available methods for the fair
and efficient adjudication of this controversy, since individual joinder of all members of
the Class is impracticable, and the amount at issue for cach Class member would not
justify the cost of litigating individual claims. Should individual Class Members be
required to bring separate actions, this Court would be confronted with a multiplicity of
lawsuits burdening the court system while also creating the risk of inconsistent rulings
and contradictory judgments. In contrast to proceeding on a case-by-case basis. in which
inconsistent results will magnify the delay and expense to all parties and the court
system, this class action presents far fewer management difficulties while providing
unitary adjudication, economies of scale and comprehensive supervision by a single
court.

119. Manageability: Plaintiffs are unaware of any difficulties that are likely to be
encountered in the management of this action that would preclude its maintenance as a
class action.

120. Defendants have acted, and refused to act, on grounds generally applicable
to the Class, thereby making appropriate final equitable relief with respect to the Class as

a whole.

41




\'Z-s?aa:.-es_ Document 35 Filed 09/27/19 Page 42 of 68 PageiD 2448

CAUSES OF ACTION

COUNT !
BREACH OF EXPRESS WARRANTY
(On Behalf of the Nationwide Class and State Subelasses)

[21. Plaintiffs incorporate by reference all preceding paragraphs as though fully
set forth herein.

122. Plaintiffs brings this claim on behalf of themscives and on behalf of the
Class and the State Subclasses.

123. Defendant provided all purchasers and lessees of the Class Vehicles with the
express warrantics described herein, which became part of the basis of the bargain.

124, The engine parts affected by the Piston Defect were distributed by
Defendants in the Class Vehicles and are covered by the warranties Defendants provided
to all purchasers and lessors of Class Vehicles.

[25. Defendants breached these warranties by selling and leasing Class Vehicles
with the Defect, requiring repair or replacement within the applicable warranty periods,
and refusing to honor the warranties by providing free repairs or replacements during the
applicable warranty periods.

126. Plaintiffs notified Defendants of the breach within a reasonable time though

they were not required to do so because affording Defendants a reasonable opportunity to

cure its breach of written warranty would have been futile. Defendants also knew of the
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Defect and yet have chosen to conceal it and to fail to comply with their warranty
obligations.

127. éj a direct and proximate cause of Defendants’ breach, Plaintiffs and the
other Class Members bought or leased Class Vehicles they otherwise would not have,
overpaid for their vehicles, did not receive the benefit of their bargain, and their Class
Vehicles suffered ¢ diminution in value. Plaintiffs and Class Members have also incurred
and will continue to incur costs related to the diagnosis and repair of the Piston Defect.

i28. Defendants’ attempt to disclaim or limit these express warranties are
unconscionable and unenforceable under the circumstances here.

129. Specifically, Defendants” warranty limitation 1s unenforceable because they
knowingly sold a defective product without informing consumers about the defect.

130. The time limits contained in Defendants’ warranty period were also
unconscionable and inadequate to protect Plaintiffs and members of the Class. Among
other things, Plaintiffs and Class Members had no meaningful choice in determining
these time limitations the terms of which unreasonably favored Defendants. A gross
disparity in bargaining power existed between Defendants and the Class Members, and

Defendants knew or should have known that the Class Vehicles were defective at the
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131. Plaintiffs and the Class Members have complied with all obligations under
the warranty, or otherwise have been excused from performance of said obligations as a
result of Defendants’ conduct described herein.

COUNT 11
BREACH OF IMPLIED WARRANTY
(On Behalf of the Nationwide Class and State Subclasses)

132. Plaintiffs incorporate by reference all preceding paragraphs as though fully
set forth herein.

133. Plaintiffs bring this claim on behalf of themselves and on behalf of the Class
and the State Subclasses.

134. Defi s were at all relevant times the manufacturer, distributor,
warrantor, and/or seller of the Class Vehicles. Defendants knew or had reason 1o know of
the specific use for which the Class Vehicles were purchased.

135. Defendants provided Plaintiffs and the other Class members with an implied
warranty that the Class Vehicles and any parts thercof are merchantable and fit for the
ordinary purposes for which they were sold. However, the Class Vehicles are not fit for
their ordinary purpose of providing reasonably reliable and safe transportation at the time
of sale or thhercafter because, inter alia, the Class Vehicles and their engines suffered from
the Piston Defect, which causes the Class Vehicles to experience premature and
catastrophic engine failure. Therefore, the Class Vehicles are not merchantable and are

not fit for their particular purpose of providing safe and reliable transportation.

44




a*.g-t;-,e_ Document 35 Filed 09/27/19 Page 45 of 68 PagelD: 2451

136. Defendants impliedly warranted that the Class Vehicles were of
merchantable quality and fit for such use. This implied warranty included, among other
things: (i) a warranty that the Class Vehicles and their engines were manufactured.
supplied. distributed, and or sold by Defendants were safe and reliable for providing
transportation and would not experience premature and catastrophic engine failure; and
(11) @ warranty that the Class Vehicles and their engines would be fit for their intended
use while the Class Vehicles were being operated.

137. Contrary to the applicable implied warranties, the Class Vehicles and their
engines at the time of sale and thereafter were not fit for their ordinary and intended
purpose of providing Plaintiffs and the other Class Members with reliable, durable, and
safe transportation. Instead, the Class Vehicles suffer from a defective design(s) and/or
manufacturing defecy(s).

138. Defendants” actions, as complained of herein, breached the implied warranty
that the Class Vehicles were of merchantable quality and fit for such use.

COUNT 111
BREACH OF WRITTEN WARRANTY UNDER THE
MAGNUSON-MOSS WARRANTY ACT
(15 U.S.C. § 2301, er seq.)
(On Behalf of the Nationwide Class and the State Subclasses)
139. Plaintiffs incorporate by reference all preceding paragraphs as though fully

set forth herein.
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[40. Plaintiffs bring this claim on behalf of themselves and on behalf of the Class
and State Subclasses.

141. Plaintiffs and the Class are “consumers” within the meaning of the
Magnuson-Moss Warranty Act, |5 U.S.C. § 2301(3).

142, Each Defendant is a “supplier” and “warrantor™ within the meaning of 13
U.S.C. §§ 2301(4)-(5).

143. The Class Vehicles are “consumer products”™ within the meaning of 15
U.S.C. § 2301(1).

144. Defendants’ warranties for the Class Vehicles are “written warranties”
within the meaning of 15 U.S.C. §2301(6).

145. Defendants breached their express warranties by;

i. Providing a 10 year/100.000 mile Powertrain Warranty with the
purchase or lease of the Class Vehicles, thereby warranting to repair
or replace any part defective i inaieiial or workmanship at no coet tn
the owner or lessee;

1. Selling and leasing Class Vehicles with engines that were defective in
materials and/or workmanship. requiring repair or replacement within

the warranty period; and
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iii. Refusing or failing to honor its express warranties by repairing or
replacing, free of charge, the engine or any of its component parts in
order to remedy the Defect.

146. Plaintiffs and the other Class Members relied on the existence and length of
the express warranties in deciding whether to purchase or lease the Class Vehicles.

147. Defendants” breach of the express warranties has deprived Plaintiffs and the
other Class Members of the benefit of their bargain.

148. The amount in controversy of Plaintifts’ individual claims meets or exceeds
the sum or value of $25.00. In additien, the amount in controversy meets or exceeds the
sum or value of $50.,000 (exclusive of interests and costs) computed on the basis of all
claims to be determined in this suit.

149. Defendants have been afforded reasonable opportunities to cure its breaches
of the written warranties and/or Plaintiffs and the other Class Members were not required
to do so because affording Detendants a reasvnabic opportunity to cure its hreach of
written warranties would have been futile. Defendants were also on notice of the alleged
defect from the complaints and service requests it recetved from Plaintiff, Class
Members, as well as from its own warranty claims, customer complaint data, and/or parts
sales data.

150. As adirect and proximate cause of Defendants” breach of the written

warranties, Plaintiffs and the other Class Members sustained damages and other losses in
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an amount 10 be determined at trial. Defendants” conduct damaged Plaintifts and the
other Class Members. who are entitled to recover actual damages. consequential
damages, specific performance, diminution in value, costs, including statutory fees and/or
other relief as deemed appropriate.
COUNT IV
VIOLATIONS OF THE NEW JERSEY CONSUMER FRAUD ACT
(N.J, Stat. Ann. §§ 56:8-1. ¢f seq.)
(On Behalf of the New Jersey Subclass)

151. Plaintiffs incorporate by reference each preceding paragraph as though fully
set forth herein.

152. !’lainliﬂ'-bring:; this claim on behalf of herself and the New Jersey
Class.

153. Plaintiff. the New Jersey Class members and Defendant are persons under
the New Jersey Consumer Fraud Act, N.J. Stat. § 56:8-1(d).

154. Hyundai engaged in “sales” of “merchandise™ within the meaning of N.J.
Stat. § 56:8-1(c), (e). Hyundai’s actions as set forth herein occurred in the conduct of
trade or commerce.

155. The New Jersey Consumer Fraud Act (“New Jersey CFA™) makes unlawful
“[1]he act, use or employment by any person of any unconscionable commercial practice,
deception, fraud, false pretense, false promise, misrepresentation, or the knowing

concealment, suppression, or omission of any material fact with the intent that others rely

upon such concealment, suppression or omission, in connection with the sale or
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advertisement of any merchandise or real estate, or with the subsequent performance of
such person as aforesaid, whether or not any person has in fact been misled, deceived or
damaged thereby . ...” N.J. Stat. § 56:8-2.

156. In the course of Hyundai’s business. Hyundai intentionally or negligently
concealed and suppressed material facts concermning the Piston Defect affecting the Nu
1.8L engines. Defendants accomplished this by failing to disclose the known safety risk
of engine failure from the piston defect, denying warranty claims arising from the defect,
and denying the existence of the defect.

157. Defendants thus violated the provisions of the New Jersey CFA, at a
minimum by: (1) representing that the Class Vehicles have characteristics, uses, benefits,
and qualities which they do not have; (2) representing that the Class Vehicles are of a
particular standard, quality, and grade when they are not; (3) advertising the Class
Vehicles with the intent not to sell them as advertised: (4) failing to disclose information
concemning the Class Vehicles with the tent w induce consuiners io purchase or lease
the Class Vehicles: and (5) otherwise engaging in conduct likely to deceive.

158. Hyundai intentionally and knowingly misrepresented material facts
regarding the Class Vehicles with intent to mislead Plaintiff and the New Jersey Class.

159. Hyundai knew or should have known that its conduct violated the New

Jersey CPA.
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160. Defendants owed Plaintiff and New Jersey Class members a duty to
disclose, truthfully, all the facts concerning the reliability of the Class Vehicles because
it:

a. Possessed exclusive knowledge of the piston defect:

b. Intentionally concealed the piston defeet from consumers; and

i Made incomplete or negligent representations about the Class
Vehicles generally, while purposefully withholding material facts
from Plaintift and the New Jersey Class.

161, Plaintiff and New Jersey Class members suffered ascertainable loss and
actual damages as a direct and proximate result of Hyundai's misrepresentations and its
concealment of and failure to disclose material information. Plaintiff and the New Jersey
Class members who purchased or leased the Class Vehicles would not have purchased or
leased them at all and’or—if the Vehicles’ true nature had been disclosed—would have
paid significantiy icss for thein. PlainiiiT also suffered diminished valuc of her vehicks, as
well as lost or diminished use.

162. Defendants’ violations present a continuing risk to Plaintiff and the general
public. Defendants’ unlawful acts and practices complained of herein affect the public
interest.

163. As a result of the foregoing wrongful conduct of Defendant, Plaintiff and the

New Jersey Class have been damaged in an amount to be proven at trial, and seek all just




and proper remedies, including, but not limited to, actual and statutory damages, treble
damages, an order enjoining Defendants” deceptive and unfair conduct, costs and
reasonable attomeys’ fees under N.J, Stat. § 56:8-19, and all other just and appropriate
relief.

COUNT YV

VIOLATIONS OF THE WASHINGTON CONSUMER PROTECTION ACT
(Wash. Rev. Code. 19.86, er seq.)

(On Behalf of the Washington Subclass)

164. Plaintiffs incorporate by reference each preceding paragraph as though fully
set forth herein.

165. P!ainlifl‘- brings this claim on behalf of himself and the Washington
Class.

166. Defendants are “persons” within the meaning of the Washington Consumer
Protection Act (“WCPA™), Wash. Rev. Code § 19.86.010(1), and conduct “trade” and
commerce” within the meaning of the WCPA, WRC § 19.86.010(2).

167. Plaintiff Pearson and members of the Washington Class are “persons™ within
the meaning of the WCPA, Wash. Rev. Code § 19.86.010(1).

168. 1In the course of Hyundai’s business, Hyundai intentionally or negligently
concealed and suppressed material facts concerning the Piston Defect affecting the Nu
1.8L engines. Defendants accomplished this by failing to disclose the known safety risk
of engine failure from the piston defect, denying warranty claims ansing from the defect,

and denying the existence of the defect.
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169. Defendants thus violated the WCPA. at a minimum by: (1) representing that
the Class Vehicles have characteristics, uses, benefits, and qualities which they do not
have; (2) representing that the Class Vehicles are of a particular standard, quality, and
grade when they are not: (3) advertising the Class Vehicles with the intent not to sell
them as advertised: (4) failing to disclose information concemning the Class Vehicles with
the intent to induce consumers to purchase or lease the Class Vehicles: and (5) otherwise
engaging in conduct likely to deceive.

170. Hyundai intentionally and knowingly misrepresented material facts
regarding the Class Vehicles with intent to misiead Plaintiff and the New Jersey Class.

[71. Hyundai knew or should have known that its conduct violated the WCPA.

172. Defendants owed Plaintiff and Washington class members a duty to disclose,

truthfully, all the facts concerning the reliability of the Class Vehicles because it:

d. Possessed exclusive knowledge of the piston defect:
e inieniionaily conceaicd ihic pistoin aefcct 161 CoNSUMSTs; and
1 Made incomplete or negligent representations about the Class

Vehicles generally. while purposefully withholding material facts
from Plaintiff and the Washington Class.
173, Plaintiff and Washington Class members suffcred ascertainable loss and
actual damages as a direet and proximate result of Hyundai’s misrepresentations and its

concealment ol and failure to disclose material information. Plaintuff and the Washington
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Class members who purchased or leased the Class Vehicles would not have purchased or
leased them at all and/or—if the Vehicles™ true nature had been disclosed-—would have
paid significantly less tor them. Plaintiff also suffered diminished value of his vehicle, as
well as lost or diminished use.

174. Defendants” violations present a continuing risk to Plaintiff and the general
publie. Detendants’ unlawful acts and practices complained of herein affect the public
interest and are likely to be repeated.

175.  As a direct and proximate result of Hyundai’s actions described above.
Plaintiff and the Washington Class members have been injured in fact and suftered
damages. and seek relief in the form of actual damages, treble damages, and reasonable
attorneys’ fees, pursuant to Wash. Rev. Code § 19.86.090.

COUNT VI
VIOLATIONS OF THE GEORGIA FAIR BUSINESS PRACTICES ACT
(Ga. Code Ann. § 10-1-390, ef seq.)
(On Behalf of the Georgia Subclass)

176. Plaintitfs incorporate by reference each preceding paragraph as though fully
set forth herein.

177. P!aim_iff-brings this claim on behalf of herself and the Georgia Class.

178. Detendants are “persons” as defined by the Georgia Fair Business Practices
Act (“Georgia FBPA™). Ga. Code Ann. § 10-1-392(a)}(24).

179. Plaintiff and Class Members are “consumers”™ within the meaning of the

Georgia FBPA. Ga. Code Ann. § 10-1-392(a)(6).
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180. The purchase or lease of Class Vehicles by Plaintiff and Class Members
constituted “consumer transactions™ as defined by the Georgia FBPA. Ga. Code Ann. §
10-1-392(a)(10).

I81. The Georgia FBPA declares “[u]nfair or deceptive acts or practices in the
conduct of consumer transactions and consumer acts or practices in trade or commerce”
to be unlawful, Ga. Code Ann. § 10-1-393(a), including but not limited to “representing
that goods or services have sponsorship, approval, characteristics. ingredients, uses, or
benefits that they do not have.” “[r]epresenting that goods or services are of a particular
standard, quality. or grade ... if they are of another,” and “[a]dvertising goods or services
with intent not to sell them as advertised.” id. §§ 10-1-393(b)(5)., (7) & (9).

182. By failing to disclose the defective nature of the Class Vehicles to Plaintiff
and Class Members, Hyundai violated the Georgia FBPA, because Hyundai represented
that the Class Vehicles had characteristics and benefits that they do not have, and
represented that the Class Vehicies were of 4 paiticular standard, guality, or grade, when
they were of another. See Ga. Code Ann. §§ 10-1-393(b)(5) & (7).

183. In the course of Hyundai’s business, Hyundai intentionally or negligently
concealed and suppressed material facts concerning the Piston Defect affecting the Nu
1.8L engines. Defendants accomplished this by failing to disclose the known safety risk
of engine failure from the piston defect, denying warranty claims arising from the defect.

and denying the existence of the defect.




-‘::-zse_ Document 35 Filed 09/27/19 Page 55 of 68 PagelD: 2461

I84. Plaintiff and Georgia Class members suffered ascertainable loss and actual
damages as a direct and proximate result of Hyundai’s misrepresentations and its
concealment of and failure to disclose material information. Plaintiff and the Georgia
Class members who purchased or leased the Class Vehicles would not have purchased or
leased them at all and/or—if the Vehicles' true nature had been disclosed—would have
paid significantly less for them. Plaintiff also suffered diminished value of her vehicle, as
well as lost or diminished use.

I85. Hyundai’s violations present a continutng risk to Plaintift and to the general
public. Hyundai’s unlawtul acts and practices complained of herein affect the public
interest.

186. Plaintiff and Class Members are entitled to equitable relief.

187. Rule 23 of the Federal Rules of Civil Procedure, which sets out the
procedures for pursuing a class action in tederal court, unambiguously authorizes any
plaintiff. in any federal civil proceeding. 1o mainiain a class aciion it iic Ruic 22's
prerequisites are met. The prohibition of class actions in Ga. Code Ann. § 10-1-399(a) is
procedural. not substantive, and so directly conflicts with a federal rule of procedure:
Rule 23, Therefore Rule 23 controls here pursuant to the Rules Enabling Act, 28 US.C. §
2072: Shady Grove Orthopedic Assocs., P.A. v. Allstate Ins. Co., 559 U.S, 393 (2010);

and Erie R. Co. v. Tompkins, 304 U.S. 64 (1938

L
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I88. Thus. pursuant to Ga. Code Ann. § 10-1-399, Plaimiﬂ'- seeks. in
addition to equitable relief, actual and statutory damages, attomeys’ fees and expenses,
treble damages, and punitive damages as permitted under the Georgia FBPA and
applicable law.

COUNT VI

VIOLATIONS OF THE GEORGIA UNIFORM DECEPTIVE TRADE
PRACTICES ACT

(Ga. Code Ann. § 10-1-370, et seq.)
(On Behalf of the Georgia Subcelass)

189, Plaintiffs incorporate by reference cach preceding paragraph as though fully
set forth herein.

190.  PlaintiffJforings this claim on behalf of hersell and the Georgia Class.

191. Hyundai, Plaintiff, and Class Members arc “persons™ within the meaning of
Georgia’s Uniform Deceptive Trade Practices Act ("Georgia UDTPA”). Ga. Code Ann. §
10-1-371(5).

192, Lhe Georgia UDTFA prohibits 'decepiive tiade praciices” whiicli inciude the
“misrepresentation of standard, quality, or grade of goods and services.” “engaging in
any other conduct which similar ereates a likelihood of confusion or misunderstanding,”
and “representing that goods or services have sponsorship, approval. characteristics,
ingredients, uses, or benefits that they do not have,” and “[a]dvertising goods or services

with intent not to sell them as advertised.”™ Ga. Code Ann. § 10-1-372,

Ay
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193. By failing to disclose the defective nature of the Class Vehicles to Plainaff
and the Georgia Class Members, Hyundai engaged in deceptive trade practices in
violation of the Georgia UDTPA, because Hyundai represented that the Class Vehicles
had characteristics and benefits that they do not have, and represented that the Class
Vehicles were of a particular standard, quality. or grade when they were of another. See
Ga. Code Ann. §§ 10-1- 372(5). (7), (9).

194. Hyundai advertised the Class Vehicles with the intent not to sell them as
advertised. in violation of Ga. Code Ann. § 10-1-372(12).

195. Hyundai’s unfair and deceptive acts or practices occurred repeatedly in
Hyundai’s course of trade or business, were material, were capable of deceiving a
substantial portion of the purchasing public, and as a result, caused economic harm on
owners and purchasers of the Class Vehicles.

196. Hyundai knew before the sale or lease of the Class Vehicles, that the Class
Vehicles suffered from an inherent design derect. wouid repeatediy fail. and wiic not
suitable for their intended use.

197. Hyundai had exclusive knowledge of material facts concerning the existence
of the defect in the Class Vehicles. Furthermore, Hyundai actively concealed these
defects from consumers by denying the existence of the defects to Class Members who
contacted Hyundai about the defect, and failing to offer Class Members an effective

remedy or solution to the defect.
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198. Hyundai was under a duty to Plaintiff and the Georgia Class Members to
disclose the defective nature of the Class Vehicles, as well as the associated costs that
would have to be repeatedly expended in order to repair the Class Vehicles due to the
defect. because, inter alia: (a) Hyundai was in a superior position to know the true state of
facts about the defect in the Class Vehicles; Plaintiff and the Georgia Class Members
could not reasonably have been expected to learn or discover that the Class Vehicles were
defective; and (¢) Hyundai knew that Plaintiff and the Georgia Class Members could not
reasonably have been expected to learn or discover defect prior to its manifestation,

199. Despite possessing information to the contrary. Hyundai failed to disclose
and actively concealed the defect. The deception made reasonable consumers believe that
Class Vehicles were of high quality and designed and made by a company that stood
behind its vehicles once they were on the road.

200. Hyundai knew or should have known that its conduct violated the Georgia
UDTPA.

201, In failing to disclose the defective nature of the Class Vehicles, and/or
denying and misleading as to the true cause and remedy of the defect, Hyundai
knowingly and intentionally concealed material facts and breached its duty not to do so.

202. The facts concealed or not disclosed by Defendants to Plaintiﬂ'-;md
the [llinois Class Members are material in that a reasonable consumer would have

considered them to be important in deciding whether to purchase Defendants” Class




Vehicles or pay a lesser price. Had Plalimiﬁ-lnd the Hlinois Class Members
known about the defect, they would not have purchased the Class Vehicles or would have
paid less for them.

203. Plaintiff and the Georgia Class Members, like all objectively reasonable
consumers. did not expect their Class Vehicles to contain an undisclosed, dangerous
safety defect.

204. As a result of Hyundai’s misconduct, Plamtift‘-md the Georgia Class
Members have been harmed and suffered actual damages in that the Class Vehicles
repeatedly fail due to the defect, causing inconvenience, creating an unsafe environment
for vehicle occupants, and causing Class Members to spend money to repeatedly repair or
temporarily fix the Class Vehicles.

205. As adirect and proximate result of Hyundai's unfair or deceptive acts or
practices. Plaimiﬁ-nd the Georgia Class Members have suffered and will
continue to suffer actual damages.

206. Hyundai’s violations present a continuing risk to Plaintift and to the general
public. Hyundai's unlawful acts and practices complained of herein affect the public
interest.

207. As adirect and proximate result of Hyundai’s violations of the Georgia

UDTPA, Plaintiff and Class Members have suffered injury-in-fact and or actual damage.
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208. Plaintit‘-ﬁeeks an order enjoining Hyundat’'s unfair, unlawful, and’or
deceptive practices, altomeys’ fees, and any other just and proper relief available under
the Georgia UDTPA and applicable law.

COUNT VIII
VIOLATIONS OF THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE
PRACTICES ACT
(815 I, Comp. Stat, § 505, er seq.)
(On Behalf of the Illinois Subclass)

209, Plaintitfs incorporate by reference each preceding paragraph as though fully
set forth herein.

210. Plaintiﬁ- brings this claim on behalf of himself and the [llinois Class.

211. lhnois’s Consumer Fraud and Deceptive Business Practices Act prohibits
unfair or deceptive acts or practices in the conduet of any trade or commerce, including
among others, “the usc or employment of any deception, [raud, [alse pretense, [alse
promise, misrepresentation or the concealment, suppression or omission of any material
lact, ... whether any person has in fact been misked, deceived, o daimaged thereby,” 813
[ll. Comp. Stat. § 505/2. The Act also prohibits suppliers from representing that their
goods arc of a particular quality or grade that they are not.

212. The Class Vehicles are “merchandise™ as defined in 815 I1l. Comp. Stat. §
505/1(b). Defendants are “persons™ as defined in 815 [ll. Comp. Stat. § 505/1(c). Plaintiff

-and the other [llinois Class members are “consumers” as defined in 815 I1l. Comp.

Stat. § 505/1(e).
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213. Defendants has engaged in deception, fraud, unfair practices, and
concealment by the conduct, statements, and omissions described above, and by
knowingly and intentionally concealing from Plaintit‘t-nd the Illinois Class
Members the existence of the defect (and the costs and diminished value of the Class
Vehicles as a result of Defendants’ conduct). Accordingly, Defendants engaged in unfair
or deceptive acts or practices as defined in 815 Ill. Comp. Stat. § 505/2, including
representing that the Class Vehicles have characteristics, uses, benefits, and qualities
which they do not have; representing that the Class Vehicles are of a particular standard
and quality when they are not; advertising the Class Vehicles with the intent not to sell
them as advertised; and otherwise engaging in conduct likely to deceive.

214. The facts concealed or not disclosed by Defendants to Plaintiff [ lland
the llinois Class Members are material in that a reasonable consumer would have
considered them to be important in deciding whether to purchase Defendants™ Class
Vehicles or pay a lesser price. Had Ptamtm'-and the ilitnois Class Members
known about the defect, they would not have purchased the Class Vehicles or would have
paid less for them.

215. Piuintiﬁ'-nnd the other lllinois Class members were injured as a result
of Defendants’ conduct in that Plaintiff- and the other Illinois Class members
purchased Class Vehicles that would become unusable as automobiles, overpaid for their

Class Vehicles and did not receive the bencfit of their bargain, and their Class Vehicles
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have suffered a diminution in value. These injuries are the direct and natural consequence
of Defendants’ omissions.

216. The injuries suffered by Plaintiff |Jjjjfind the Illinois Class Members are
greatly outweighed by any potential countervailing benefit to consumers or to
competition, nor are they injuries that Plaimtﬂ‘_and the Hlinois Class Members
should have reasonably avoided.

217, Plaintif I and the other Minois Class Members' injuries were
proximately caused by Defendants’ fraudulent and deceptive business practices.

218. Defendants’ conduct in this regard was wanton, willful, outrageous, and in
reckless inditference to the rights of Plainti‘t‘f.and the other Hlinois Class members
and, as such, warrants the imposition of punitive damages.

COUNT IX
VIOLATIONS OF THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE
PRACTICES ACT
(815 Iil. Comp. Stat. § 510, ef seq.)
(On Behalf of the Illinois Subclass)

219, Plaintiffs incorporate by reference each preceding paragraph as though fully
sct forth heretn.

220. Piainlil-orings this claim on behall of himself and the Illinois Class.

221. Ilinois’s Uniform Deceptive Trade Practices Act, 8135 Ill. Comp. Stat. §
51072, prohibits deceptive trade practices, including among others, "(2) caus[ing]

tikelihood of confusion or of misunderstanding as to the source. sponsorship, approval, or
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certification of goods or services: . . . (5) represent[ing] that goods or services have
sponsorship, approval, characteristics, ingredients, uses, benefits, or quantities that they
do not have . . .; (7) represent[ing] that goods or services are of a particular standard,
quality. or grade . . . if they are of another; . . . (9) advertis[ing] goods or services with
intent not to sell them as advertised: . . . [and] (12) engag|ing] in any other conduct which
similarly creates a likelihood of confusion or misunderstanding.

222. Defendants are “persons’ as defined in 815 11l Comp. Stat. § 510 1(5).

223. Defendants has engaged in deception, fraud, unfair practices. and
concealment by the conduct, statements, and omissions described above, and by
knowingly and intentionally concealing from the existence of the defect (and the costs
and diminished value of the Class Vehicles as a result of Defendants’ conduct).
Accordingly, Defendants engaged in unfair or deceptive acts or practices as defined in
815 Ill. Comp. Stat. § 510/2, including representing that the Class Vehicles have
characteristics. uses, benetits, and quaiities which they do not have, represeniing ihe
Class Vehicles are of a particular standard and quality when they are not; advertising the
Class Vehicles with the intent not to sell them as advertised; and otherwise engaging in
conduct likely to deceive.

224. The facts concealed or not disclosed by Defendants to Pl;linliff-md
the Illinois Class Members are material in that a reasonable consumer would have

considered them to be important in deciding whether to purchase Defendants” Class
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Vehicles or pay a lesser price. Had Pluinl'ift-md the [llinois Class Members
known about the defect, they would not have purchased the Class Vehicles or would have
paid less for them.,

225. Pluimii’t-md the other Illinois Class Members were injured as a result
of Defendants” conduct in that they purchased Class Vehicles that would become
unusable as automobiles, overpaid for their Class Vehicles and did not receive the benefit
of their bargain, and their Class Vehicles have suffered a diminution in value. These
injuries are the direct and natural consequence of Defendants’ misrepresentations and
OMIssIons

226. The injuries suftered by Plaimit‘t'-and the illinois Class Members are
greatly outweighed by any potential countervailing benetit to consumers or (o
compelition, nor are they injuries that Piainlil‘i'-md the Hlinois Class Members
should have reasonably avoided.

g7 l’lalrml-and the other iiiinois Class Members™ injurics weic
proximately caused by Defendants” fraudulent and deceptive business practices.

COUNT X
COMMON LAW FRAUD
(On Behalf of the Nationwide Class and the State Subclasses)
228. Plaintiffs and the Class incorporate by reference each preceding and

succeeding paragraph as though fully set forth at length herein.
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-

229. Plaintifts bring this claim on behalf of themselves and the Nationwide Class
and the State Subclasses.

230. Defendants made matenial omissions concerning a presently existing or past
fact. For example. Defendants did not fully and truthfully disclose to its customers the
true nature of the inherent design defect with the Class Vehicles’ engines. which was not
readily discoverable until afier the Vehicles were purchased. As a result, Plaintiffs and
the other Class members were fraudulently induced to lease and/or purchase the Class
Vehicles with the said Piston Defect and all of the resultant problems.

231. These omissions were made by Defendants with knowledge of their falsity,
and with the intent that Plaintiffs and Class members rely upon them.

232. Plaintiff and Class members reasonably relied on these omissions, and
suffered damages as a result.

COUNT X1i
UNJUST ENRICHMENT
(On Behalf of the Nationwide Class and the State Subclasses)

233. Plaintiffs and the Class incorporate by reference cach preceding and
succeeding paragraph as though fully set forth at length herein.

234. Plaintitts bring this claim on behalf of themselves and the Nationwide Class
and the State Subclasses.

235. This ¢laim 1s pled in the alternative to Plaintiffs” contract-based claims.
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A5

(4]

236. Detendant knew or should have known that Plaintitfs and the Class paid for
the Class Vehicles with the expectation that they would perform as represented and were
free from defects,

237, Plaintitts and the Class contferred substantial benefits on Defendant by
purchasing the defective Class Vehicles, Defendant knowingly and willingly accepted
and enjoyed those benefits.

238. Defendants’ retention of these benefits is inequitable.

239. As adirect and proximate cause of Defendants” unjust enrichment, Plaintiffs
and the Class are enlitled to an accounting, restitution, attorneys’ fees, costs and interest.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs, on behalf of themselves and the Class. respectfully

request that this Court:

A.  deternune that the claims alleged heremn may be maintained as a class action
under Rule 23 of the Federal Rules of Civil Procedure, and issue an order
certifying the Class(es) as defined above:

B.  appoint Plaintiffs as the representatives of the Class and their counsel as
Class Counsel:

C.  award all actual, general, special, incidental, statutory. punitive, and
consequential damages to which Plaintiffs and Class members are entitled:

D.  award pre-judgment and post-judgment interest on such monetary relief;
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E.  grant appropriate injunctive and/or declaratory relief, including. without
limitation, an order that requires Defendants' to repair, recall, and/or replace
the Class Vehicles and to extend the applicable warranties to a reasonable
period of time, or, at a minimum, to provide Plaintifts and Class members
with appropriate curative notice regarding the existence and cause of the
design defect;

F.  award reasonable attomey’s fees and costs; and

o

grant such further relief that this Court deems appropriate.

DATED: September 27, 2019 /s/ Matthew D. Schelkopf
Matthew D. Schelkopf
Joseph B. Kenney
Sauder Schelkopf LLC
555 Lancaster Avenue
Berwyn, Pennsylvania 19312
Telephone: (610) 200-058 |
mds@sstriallawvers.com
thki@sstriallawyers com

MIGLIACCIO & RATHOD LLP
Nicholas Migliaccio®

Jason Rathod*

Esfand Y. Nafisi*

412 H Street Northeast, Suite 302
Washington, D.C, 20002
Telephone: (202) 470-3520
Facsimile: (202) 800-2730
nmiglaccio(@ classtawde.com
jrathod@classlawdc.com
enafisi@classlawdc.com
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Daniel C. Levin, Esquire *
LEVIN SEDRAN &
BERMAN

510 Walnut Street

Suite 500

Philadelphia, PA 19102
Telephone: 215-592-1500
Facsimile: 215-592-4663

*pro hac vice application forthcoming

Attorneys for Plamtiff and the
Putative Class
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@ HYunDﬁl H‘J“?Eﬂli_ Motor America

— X — EXTENDED WARRANTY NOTIFICATION —7MmMm™——
2011-2014 Sonata and 2012-2016 Elantra Vehicles

At Hyundai, we are comimitted to providing vehicles of outstanding quality and value. In an aeffort to meat thic commitment,
the warranty coverage for the front coil springs on 2011-2014 Sonata and 2012-2016 Elantra vehicles has been extended to 10
years from the date of original delivery or the date of first use, or 120,000 miles,whichever aceurs first. Our records show that
you currently own an Elantra in that model year range.

= Place the enclosed warranty extension card in your Owner's Warranty and Maintenance Guide booklat for future
reference,
« Ifatany time within the extended warranty period, your vehicle exhibits an issue regarding the front coll spring, contact

|
!
What should you do?
' your Hyundai dealer. Otherwise, there is no additional action necessary at this time.

ST s i —

We thank you tor your purchase of your Elantra and hope for your comtinued satisfaction as a Hyundai owner.

Hyundai Motor America

15283

Changes to your name, address, or it you no longer own this vehicle — Update yaut infarmation and return this form using the enclosed
postage-paid envelope.
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Hyundai Motor America

i /"'/ BL) e 20624

Fauntain Valley, CA 92720-9337

HYUNDAI k%

vIN: kmHDH4AAESDU
Warranty Extension:

The warranty coverage for the driver’s front airbag clock spring is being extended to 15 years with
unlimited mileage, from the date of original retail delivery or date of first use.

Place this letter in the glove compartment of your vehicle for future ease of reference regarding
the warranty extension on the clock spring, preferably together with your vehicle’s other warranty
information. If the need arises to seek service regarding the clock spring, show this letter to your

Hyundai dealer. If you sell your vehicle, ensure that you include this letter with the documents you
provide to the buyer.

Please tear off this card and place in your Owner’s Warranty and Maintenance Guide

- A e I i T e o e o e A

— |
// e | Hyundai Motaor America
J /*/ RT1 Box 20839
\_") I Fauntain Valley, CA 92728 9937
HYUNDAI |

EXTENDED WARRANTY NOTIFICATION

This notice applies te your vehicle, VIN: KMHDH4AEGDL-

Dear Hyundai Elantra owner:

Hyundai is extending the warranty coverage for the driver’s front air bag clock spring assembly to

15 years with unlimited mileage, from the date of original retail delivery or date of first use. The clock
spring is an electrical connection which rotates with the steering wheel to maintain proper functioning
of the air bag unit. Hyundai's system is designed to illuminate the air bag warning light ‘ when
electrical resistance increases, which can be contributed to by usage patterns and environmental
conditions. lllumination of the air bag warning light advises you to have the system maintained
and repaired. If continued to be used without repair, the driver’s air bag may eventually not deploy in

« Lowmbml Jms e = =



Reimbursement

Hyundai has a program for reimbursing owners of model year 2011 through 2014 Hyundai Elantra

vehicles who paid to have the clock spring replaced prior to receiving this warranty extension letter.

To obtain information about reimbursement from Hyundai, please visit the website:
www.HyundaiUSA.com/TXXA

The website will allow you to submit your request for reimbursement electronically.

Have you changed your address or sold your Hyundai?

If you have changed your home address or no longer own your vehicle, please complete the enclosed
prepaid “Change of Address/Ownership” card and mail it to us. This will benefit later owners of your
vehicle, You can also contact the Consumer Care Center phone number listed below.

18638
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The website will allow you to submit your request for reimbursement electronically.

Have you changed your address or sold your Hyundai?
If you have changed your home address or no longer own your vehicle, please complete the enclosed
prepaid “Change of Address/Ownership” card and mail it to us. This will benefit later owners of your

vehicle. You can also contact the Consumer Care Center phone number listed below.
What if you have other questions?
If you have any questions of difficulty having this repair performed, call the Hyundai Customer Care

Center at 1-855-371-9460.

Hyundai Motor America
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,/' ~ Hyundai Motor America

| -
Fountain Valley, CA 92728-3937

NOTIFICACION DE

LA GARANTIA EXTENDIDA
Esta notificacién aplica a su vehiculo, VIN: KMHDH4AEGDL-

Estimado(a) propietariola) de un vehiculo Hyundai Elantra:

En Hyundai, estamos comprometidos proporcionar vehiculos de calidad y valor excepcional. En un
esfuerzo por cumplir este compromiso, la cobertura de garantia para el acople de goma del conjunto
de direccion asistida por el motor (MDPS por sus siglas en Inglés) modelos del afo 2007 - 2015 ha sido
extendida a 10 anos a pariil de ia fecha original de entrena o la fecha de primer uso, o 100,000 millas, lo
gue ocurra primero. Nuestros archivos indican que actualmente usted es propietario (a) de un venicuio
Elantra en este rango de modelos.

;Cual es la razon de esta garantia adicional?

El conjunto MDPS (direccion asistida por el motor) contiene un acople flexible de goma que puede
desgastarse con el tiernpo, dando como resultado un ligero ruido de tipo “chasquido” o “clic” al girar el
volante. El desgaste del acoplamiento no afecta la capacidad de dirigir o controlar el vehiculo y no es un
problema de seguridad,

¢Qué debe de hacer usted?

Por favor retire la tarjeta de arriba y coloquela en el folleto de la Guia de Garantia y
Mantenimiento del Propietario para futuras referencias. Si no ha experimentado un ligero ruido
de tipo “chasquido” o “clic” al girar el volante cuando el acople de goma se desgasta, no hay
accion necesaria en este momento.

*Por favor consulte las preguntas frecuentes para obtener informacicn relacionada con esta condicidn.

Reembaolso:

Hyundai cuenta con un programa para reembolsar a los propietarios de los vehiculos Hyundai Elantra
modelos del ano 2007 - 2015 que pagaron por &l reemplazo del acople de goma antes de recibir esta
carta de garantia extendida. Para obtener informacion acerca del reembolso por parte de Hyundai, visite

reembolso de manera electrénica.

¢Qué sucede si tiene otras preguntas?

Para mas informacion acerca de esta garantia extendida, incluyendo un enlace para programar una cita
de servicio, por favor visite: www.HyundaiUSA.com/TXX7/espanol o llame al Centro de Atencién al
Cliente 1-800-633-5151.

Le agradecemos la compra de su vehiculo Elantra y esperamos su satisfaccion continua como
propietario(a) de un vehiculo Hyundai.

Hyundai Motor America
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/l ~ Huundai Motor America
\Cl) B0 Sox 20839
. - Fauntain Valley, CA 92728-3937 s
HYUNDAI g

Estimadola) propietario(a) de un vehiculo Elantra:

Hyundai Motor America quiere que esté al tanto dos Garantias Extendidas relacionadas ¢on su vehiculo
Elantra. Se adjuntan las cartas de notificacion para cada una de ellas.

Titulo Descripcion

Garantia Extendida TXX7 Acoplamiento de la Direccion Asistida
Garantia Extendida TXXA Resorte del Reloj de la Bolsa de Aire Delantera del Conductor

Las Garantias Extendidas no requieren accion adicional a menaos gue su vehiculo presente la(s)
condicion(es) descritas en las cartas adjuntas de notificacion de garantias extendidas.

Para mas informacion sobre las Garantias Extendidas, incluyendo un enlace para hacer una cita de

servicio, visite:
www. HyundaiUSA.com

Si requiere asistencia adicional, puede comunicarse con el Centro de Atencién al Cliente de Hyundai
al 1-800-633-5151.

Apreciamos tenerle como dueno de un vehiculo Hyundai, y valoramos su negocio.

HiriimAai Aarar Arvadrins
Br AR ELEER B L L8 G B e
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HYLNoDAI

GANLEY

#TNVOICE
WESTSIDE IMPORTS INC.
25600 LORAIN RD. (440) 734-2000
PAGE 1 NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 {in Ohio}
: SERVICE ADVISOR: 34 RACHEL GREATHOUSE
COLOR YEAR MAKihﬁjDEL VIN [ LICENSE MILEAGE IN / OUT TAG
BLACK DIAM 13 | HYUNDAI ELANTRA KMEDH4
DEL. DATE  [PROD. DATE| WARR. EXP PROMISED
QS5FEB13 DO 18:00 05JUL13
___RD. PE\JED READY OPTIONS: SOLD
ENG:l.B_ther
05JULIS OSJULL3
LINE ODCODE TECH TYPE TES LIST NET TOTAL
A FARCTORY SCHEDULED MAS ENANCE
HOOD1 FACTORY SCHE ELLEP MAINTENANCE
2855 CPMH 13.78 13.79%
1 26300-35503 FILTER ASSY-ENGINE OIL 6.12 5.31 5.31
1 21513-23001 GASKET-ENGINE OIL PLUC 1.03 0.90 0.8%0
5 QCILH ENGINE OIL 2.59 2.59 12.85
MDISC MAINTENANCE DISCOUNT
9999 CBMH -6.50 -6.50
PDISC PARTS DISCOUNT
9899 CDDH -3.50 -3.50
PARTS: 19.16 LABOR: 3.79 OTHER: 0.00 TOTAL LINE A: 22 .95
3892 PERFORMED LUBE, OIL BAND FILTER CHANGE. TOPPED OFF FLUIDS AND
SET TIRE PRESSURES AS NECESSARY.
LR R R R R R U R S S S S A N TP S (S R SR Sri S S e e
B CUSTOMER STATES:109 CAMPAIGN
CAUSE: 109
30C012E3 MD HEADLINER BRACKET ADHESIVE
2655 WH (N/C)
4 §5350-3X006-Q0QH PET TAPE (N/C)
2 85815-35100-Q0H CLIP-TRIM MTG (M/C)
FC: PARTH#: COUNT:
CLATM TYDE: PN
AUTH CODE:
EARTS : 0.00 LABOR: 0.00 OTHER: G.00 TOTAL LINE B 0.00
3892 PERFORMED HEADLINER BRACKET UPDATE
*i—-i*ir**dr********i*t*********ﬂ-*******fq*******ﬁ*******
C CUSTOMER STATES:SLIGHT SHAKING, CITY DRIVING, CAN BE FELT UPQON
SmOPPING
VPM PERFORMED ALL POSSIBLE TESTS TO DETERMINE
CAUSE OF CUSTOMER CONCERN: COULD NOT VERIFY
A FAILURE AT THIS TIME
2655 CHYU 0.00 0.00
DapTa. 0.00 LAROR: D.00 _OTHER: 0.00 TOTAL LINE C: (.00
BESCRIPTION TOTALS

LABOR AMOUNT

FARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

0 EY: X

MISC. CHARGES

added a charge equal to B% of the cost
(M0r to exgeed $30.00, to the Repair

TOTAL CHARGES

r shop supplies used in connection with
f.

ST (R

ESE INSURANCE

|
[
=

ALES TAX

PARTS INSTALLED ARE NEW
55 OTHERWISE INDICATED.

-

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

AUTHORIZED REPLACEMENT PARTS WARRANTY -

1 YEAR OR 12.000 MILES




] 2

*INVOICE* GANLEY
WESTSIDE IMPORTS INC.

25600 LCRAIN RD. (440) 734-2000

PAGE 2 NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Chio)
BUS : CELL: SERVICE ADVISOR: 34 RACHEL GREATHOUSE
COLOR YEAR MAKE/MODEL ViN LICENSE MILEAGE IN / OUT TAG
BLACK DIAM 13 | HYUNDAI ELANTRA KMHDH4AES DI 3892/3 QEF
DEL. DATE F‘ROD.D»TE WARR, EXP. PROMISED PO RATE PAYMENT INV. 02T
CSFEBl13 DI 18:00 0SJUI;13 0.00 CASH 09JUL1L3
R.0. OPENED READY OPTIONS: SCL:—STE{: DLR: -
ENG:1.8 Liter DOHC TRN:AUTO
0SJULL3 C9JUL13

ILINE OPCODE TECH TYPE HOURS LIST NET TOTAL
3592 ROAD TESTED VEHICLE AND INSPECTED CONDITION/OPERATION OF

BRAKES. ALL BRAKES IN GOOD WORKING ORDER AT THIS TIME AND THERE WAS NO

ABNORMAL PULSATION FELT.
I E R R R R R R R A R R R SR SN SR LSS R T A AR E R R R RS AR R RS R R
D *PERFORM WALK ARQUND/MULTI-POINT VEHICLE INSPECTICON (FREE - $14.95
VALUE)
MPI *PERFORM WALK ARCUND/MULTI-PCINT VEEICLE
INSPECTICN (FREE - 514.95 VALUE)

2655 CPMH 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: C.00 TOTAL LINE D: 0.00
3892 PERFORMED WALK ARQUND MULTI POINT INSPECTION. ALL TIRES AT
5 31 1 e
I e R s S S L RS N
E *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - $8,95
VALUE)
CwW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - $B.95 VALUE)
2655 CHYU 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.0
kkhhkhhkhhkhkddbbhkwrdbikhkdbhbdkdbhhbhbdhddidhbbhhkhdhhhddkdkdhkihan
EST; 32.95 09JUL13 12:50 SA: 34
MISC SHOP SUPPLIES 2 3
created Z013-07-01 10:21:00am IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE???
taken by Kaitlin Holbrook YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF

MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
SERVICE ADVISCR FOR DETAILS....IF YOU ARE
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE
CALL THE SERVICE MANAGER FOR ASSISTANCE.

DESCRIPTION TOTALS
LABOR AMOUNT 3,79
PARTS AMOUNT 19 %4
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
Lo e AUTHORIZED BY: X ) MISC. CHARGES 1.03
VEHICLE OF OTHERW SE Hm DER | We have added a choige equal 10 8% of the cost — = —
THIS CLAM EN L i DENT. | of labor, not to exceed $30.00, 1o the Repair | TOTAL CHARGES 23.938
r far | Order for shop supplies used In connection with | |ESS INSURANGE 0.00
the repair s
SALES TAX 1.85
ALL PARTS INSTALLED ARE NEW PLEASE PAY
UNLESS OTHERWISE INDICATED. | THIS AMOUNT 25.83
AUTHORIZED REPLACEMENT PAATS WARRANTY - 1 ¥YEAR QR 12,000 MILES

Gt 2000 A08 e SEAYICE MvDICE 82 (R CUSTOMER COPY



- Complimentary Multipoint Walk-Around

Check Fluid Levels and Fill Customer
| OK AL UK FILL
Year/Model

| i' Engine Onl Power Steenng

Iransmission
| /  lif equipped with dipstick) // Coolant Recuvery Reservor

f Brake Resarvowr ,f Window Washer
— == — —— e =

R—— — ~~________ Cneck Battery
' : ‘ 7 Good  Factery Spec Cold | S Su " Good D Bad
= Crankiing Amps |
| | Recharge Battery Terminals

— Actual Cald | ;2‘ )
L £ad Cranking Amps | / < |

REQUIRES IMMEDIATE ATTENTION
! Check Following Systems/Components

Or_nrmlon of horn, intenor lights, exterior lamps.
| turn signals, hazard and D‘d-\F‘ amp,:.

Wnndshrelél washer Sp!dy wiper operation
D and ..t; er blades

D Windshield for cracks. chips and pitting

Radtato.. heater, <md air-condition| ng 1 hoses for leaks
and rmm age.

|
|

J.f[]

Engme air filter

Inspect cabin air frl*‘er (if equipped}

!

;D'EH

Ol anofor fluid leaks

|
|
%

i

| Constant velocity (CV) Drive axle boots (if equipped)

=
|

1N

I

D Exhaust system (leaks, damaqe loose parts)

= T T = —— Brake Measurements Not Taken This Service Visit D
|:| Drwe ghatt, Lraﬂsmismon u-joint and shift Imﬁage

Uf equipped) and lubricate (as needed) Commients: ‘l I g !l

Steering and steering linkage = =

i

i
| il

g
.\Il

j:,‘-| F_I Shocks/struts ard Ather SuUsSpPansion companents R p—— = ————
Bl ds abia sl Ak | TREAN NEDTY
e  — L u_.u \..4- J?LI\.- Wi il Llov "o O ¥ "
lz/ — Brake system |,|r!f:!u-’1m: lines. hoses, and parking [E 7432 or {reater )
' L brake) and wheel end for end-play and beaning nolse
v ] 4/32 t6 6/32
E P Engine cooling system, hoses and clamps D 3PP 65 (Ges 3/32 or less
E l Accessory drive beit(s) - Sra:
Lo A i = — — | 7732 orGfeater
[:j D Clutch operation {if equippet’ 4/32 to 6732

3732 or l2ss

Q\ngD
&
|

3 WEAR PATTERN/DAMAGE B g/ l:]
[ w0

Tire Wear Indicates:
YL S — —— Alignment. Check Needed Wheel Balance Nesded

Comments:

Tire Pressure Set o =
Factory Recommended PSt FRONT [;:a REAR @

Service Advisor:

Technician:

J6ss

Customer Capy




Ganley Westside Imports (&)

1st On The North Olmsted Auto Mile  Hyunosi

Ganley Westside Imports, Inc. 25600 Lorain Rd. North Olmsted, Ohio 44070

Dear Hyundai Customer, &(:_J \?)

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving o give you the best dealership experience possible. Part of this
process is a follow up on your service visit with us. This is something we feel is very
important to ensure that you are completely satisfied.

This letter is a follow up reminder to let you know | can be emailed any time day or night
should you have dny questions or concerns about your service visit at
ed.i@ganleywestside.com or | can be reached at 440-734-2000 ext. 5301 .

Also as a reminder you may be contacted by the manufacturer and given an
opportunity for an email survey. We are striving 1o be the area leader in Hyundai Service
and we greatly appreciate your help. If you have any concerns, or if you can't rate us a
10 or yes on any question please give us a call and allow us to assist you.

| would personally like to thank you in advance for your time and assistance with filling
out the survey.

Sincerely,

/

Edward H. Ihnot

Service Manager




@S0

25600 LORAIN RD.

&

bf\@ \:> b} 'LL-J HYLMDA
'EF). -;.O"-;\;i-g" * INVOICE GANLEY
)LL\JLT\UG;J WESTSIDE IMPORTS INC

(440) 734-2000

PAGE 1 NORTH OLMSTED, OHIO 44070
i Toll Free 1-800-433-2000 (in Ohio)
H CONT:
3US: CELL: SERVICE ADVISOR: 34 RACHEL GREATHQUSE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK DIAM 13 | HYUNDAI ELANTRA KMHDH4AEGD 4231/4237
DEL. DATE H"D DATE| WARR, EXP. PROMISED FO M RATE PAYMENT I INV. DATE
SFEB13 DO WAIT 25JUL13 25JUL13
R.0. CPENED READY OPTIONS SOLD-STK: I :
ENG:1.8_Liter DOHC TRN:AUTO
25JUL13 25JUL13
LINE OPCODE TECH TYPE HOURS I *ST NET TOTAL

c CUSTOMER STATES : SHAKING FELT DURING BRAKING WHEN COMING T STOP
CAUSE: VIBRATION WHEN BRAKING DUE TO ABNORMAL WEAR TO FRONT B?J\.KE
ROTORS AND PADS
§1712R0B DISC-FRONT BRAKE (BOTH SIDES)

26535 Wit (N/C)
1 58101-3XA20 PAD KIT-FR DISC BRAKE ~ (N/C)
2 51712-3X000 DISC-FR WHEEL BRAKE (N/C)
51712R45 BRAKE PAD ASSY
2655 WH (N/C)
B CL3
PARTH#: 51712-3X000
COUNT: 2
CLAIM TYPE: WAR
AUTH CODE:
PARTS : 0.00 LABOR; 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
4231 ROAD TESTED VEHICLE AND VERIFIED SHAKING DURING BRAKING.
INSPECTED ERAKES AND FOUND THAT THE FRONT BRAKE PADS AND ROTORS HAVE
ABNORMAL WEAR TO THEM CAUSING THE FEELING. REMOVED AND REPLACED FRONT
BRAKE PADS AND ROTORS AND TEST DROVE AGAIN. NO FURTHER SHAKING FELT.
e R s
D *PERFORM WAT.K ARQUND/MULTT-POINT VEHICLE INMSPECTICN (FREE 514 .95
VALUE)
MPI *PERFORM WALK AROQUND/MULTI-POINT VEHICLE
INSPECTION (FREE - $14.95 VALUE)
2655 CPMH 0.00 0.00
PARTS ; 0.00 LABOR: Q.00 OTHER: 0.00 TOTAL LINE D: 0.00
4231 PERFORMED MULTI POINT INSPECTION.
khkhhkdhhddbhktdt A rrrarRrrrs o hrddeddtddddrrhdresssbh
E *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - §B.S9S
VALUE)
CH ‘FhDr JRM CCErLiFEh "ARY CAR WASH WITH VEHICLE
- $£8.95 VALUE)
0.00 g.00
DESCRIPTION TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

O | AUTHORIZED BY: X

= — | MISC, CHARGES
We have added a charge egual 10 8% of the cost

T:‘_\W:r'““-s VY ‘ﬂ 'CJUE.:HTE of labor, not 1o exceed $30.00, to the Repair | | OTAL CHARGES
ATE DE PAY .“:’\_..\-F“',: on at | Order for shop supplies used In connection with [ |ESS INSURANCE
CTION BY MANUFACTURER'S | the repair, SALES TAX

e | ALL PARTS INSTALLED ARE NEW [ ————
UNLESS OTHERWISE INDICATED. | Tis AMOUNT

AUTHORIZED REPLACEMENT FARTS WARRANTY

W M S0P we GO VDE MwQCE 7 a80C CUSTOMER COPY

| YEAR DR 12.000 MILES
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HYLINDA
GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. (440) 734-2000
NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

*INVOICE*

PAGE 2

SERVICE ADVISOR: 32 RACHEL GREATHOUSE
VIN [ LICENSE MILEAGE IN / OUT TAG
|
BLACK DIAM 13 | HYUNDATI ELANTRA KMHDH4AESDU 4231 /4237
DEL. DATE PROD. DATE| WARR. EXP PROMISED PO NU AATE PAYMENT INV. DATE
0SFEB13 DO WAIT 25JUL13 0.00| CASH 25J0UL13
R.0. OPENED READY OPTIONS: SOLD-STK: DLR -

ENG:1.8 Liter DOHC TRN:AUTO

WAIT created 2013-07-08

- - gy ™ T NTT T TOMT [E— TR
LINE OPCODE TECH LIST NET TOTAL
o ~ A ~ o om P o ot mie ] o~ alal - - " TATS D - o~
FANKLD U I Ve U LI - U.uu IViAal LlLivE 52 u

s S A A S A S A s SRS E X EEEA SRS ERRE RS S EEREEEEEEERESS SRR

15 YOUR FACTORY WARRANTY ABOUT TQO EXPIRE??7

BOAT TOD ODAAT A

03:28:00pm taken by Chr is YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
Koppi MIND WITH AN EXTENDED SERVICE PLAN, ASK YOUR
SERVICE ADVISOR FOR DETAILS....IF YOU ARE
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE
CALL THE SERVICE MANAGER FOR ASSISTANCE.
DESCRIPTION TOTALS
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
T — SUBLET AMOUNT 0.00
We have added a charge equal 1_3 B% of the o_s {:] (EEI
> —H_g" Bl Bt ‘:_ af labor, not to exceed $30.00. 1o the Repair U, 00
ATE OF PAVMENT NOTIFIC Order 1or shop supplies used in connectien with | | ESS INSURANCE 0.00
INSPECTION BY WANUFACT the repair. ST ; :.:
s e e oew| ALL PARTS INSTALLED ARE NEW ————— s
UNLESS OTHERWISE INDICATED. | THIS AMOQUNT 0.00

vagy G ADP, s 56

e iNvE

ZF #2 SR

AUTHORIZED REPLACEMENT

CUSTOMER COPY

PARTS WARRANTY - | YEAR OR 12,000 MILES




@ unoaAl
i MULTI-POINT INSPECTION REPORT
T £ =
ke N \S DU ran Ce B CHECKED & OKAY WILL REQUIRE FUTWRE B REQUIRES IMMEDIATE
T ———i ATTENTION ATTENTION
CAR CARE ,
‘W May contribute to vehicle efficiency and a green environment @ Maintenance Wear Item
Name: Date:
E-mail address on file! [] Yes [} No E-mail address: State inspection month:
OK to text when ready?! L] Yes [] No Phone number; Mileage:
Model / Year: VIN: RO / Hat #:

Waiting? [ Yes [ No

Promise time:

biluel il

Biuelink enrolled: [ Yes [ No [ N/A Subscription: [ Assurance [ Essentials [] Guidance

INSPECTION POINTS RECEPTION INSPECTION AND WALK-AROUND
a

6{ Bl Head Lights / Fog Lights / Turn Signals
= ‘ B Tail Lights / Brake Lights / License Plate Light ,@ /""‘“-*»-, J~""—-—“"'{}"‘
E , B Windshield (cracks, chips and pitting) [ | |
w 'J W Wiper Blades - Condition, operation (@) | \
# \
= Al B CabinAir Filter @ W& \t\, \'-\f#___} — ,l
| = A B Horn(operation) / Intetior Lights T ——
| %’ ’ B Heat/A/C System (operation)
| == . -
E ’ e | Battery Terminals (Clean if necessary)
E 7 Battery Performance @
B =N
é Attach Battery test resulty Fire A
: ire Age
— - B i vowg o R
o 71 !/ - @ EngineAir Filter () & = 37 PSI set to Factory Spec A g
a0 ,.,// B Cooling System (Check for visible laaks and damage} g ‘ B Tire tread depth i i 5 Eg
g % B8 " B Radiator, Heater, A/C hoses ./ [ Brake Lining " B
H B DriveBels & - Tire Age
OK FILL = 7= 7Sl set to Factory Spee_| g2
B W Engine Oil Level —‘OI_‘I arrival (%) & E-g .’ E Tire tread depth B = %15
§ B = Transaxle :‘Tra.nsmzlss;oln @ & " Brake Lining R =
> ; {if equipped with dipstick) i
= !/ B Coolant {level / condition) (%) W TireAge
% ) | Bl Brake Fluid (level / condition) () é F  PSI set to Factory Spec
1 B Poaicn i il e cpnan 4
- R i S Uneven Tire wear? NO [[1 YES |If YES, we recommend:
=/ : :swzrhs'tfg:\:g E[md}::n:;‘y be N/A) @ O Improper inflatidn, check inflation pressure monthly
- indshieid Vvasher Flui (] Alignment check recommended
Bl Drive Shaft Boots / Constant Velocity Boots L Tire Replacement
. Y
v {as equipped) B Brake measurements not taken this service visit
M W Shocks, Struts and Suspension components Tirz Age: Any tires that are over six (6] years old based ‘
C‘f ‘/ B Steering, linkages / wheel end play / bearings on the manufacturing dare should be replaced by new cnes s
. ; 2 See Owners manual for additional infarmation
U c/-' Il Transaxle, Transfer case, Driveshaft,
& Transmission, U-Joints, Shift Link
2 PHSTOG o\ U L TIRE AND BRAKE MEASUREMENT REFERENCE
> A B Exhaust system (leaks, visible damage, loose _
z S5t e TIRES BRAKE PADS BRAKE SHOES
A B ar?d { or fluid leaks, visual inspecticn G322 oy {\ P Sme__dmn 2mm . dmm
(Specify) |
M B Brake lines, hoses, parking brake
Comments
55
Technician Name andfor Signature = Consulant Name

Customner Signature

DISTRIBUTION PART | - SUSTOMER CORY PART 2 - DEALER COPY Your Next Service Appointment is: BEEZ Time:




Ganley Westside Imports ()

151 On The North Olmsted Auto Milfe  Hyunoesi

Ganley Westside Imports, Inc. 25600 Lorain Rd. North Olmsted, Ohic 44070

Dear Hyunaai Customer, &b\&\

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this
process is a follow up on your service visit with us, This is something we feel is very

important to ensure that you are completely satisfied.

This letter is a follow up reminder to let you know | can be emailea any time day or night
should you have any questions or concerns about your service visit at
ed.i@ganleywestside.com or | con be reached at 440-734-2000 ext. 5301.

Also as a reminder you may be contacted by the manufacturer and given an
opportunity for an email survey. We are striving to be the area leader in Hyundai Service

and we greatly appreciate your help. If you have any concerns, or if you can't rate us a

10 or yes on ony question please give us a call and cllow us to assist you.

I woula personally like fo thank you in acdvance for your time and assistance with filling
out the survey,

Sincerely,

Edwaord H, |hnot

Service Manager




Csanley Westside Imports &

U0 -I.‘J-]-_' r] | I,{]DF"‘

151 L e NOITh Qimsieg £

Ganley Wesiside Imports, Inc. 25600 Loroin Rd. North Olmsted, Ohio 44070

N sS \,‘&Q{\ ol

Dear Hyundal Customer.,

We greatly appreciate you giving us the opportunity 10 service your vehicle

We ore always siriving to give you the best declership experience possible. Part of this
process is a follow up on your service visit with us. This is something we feel is very

importaont to ensure that you are completely satisfied.

This letter is a foliow up reminder to let you know | con be emailed any time day or night

shauld you have any questions or concermns about your service visit at
eo.i@gonleywestside.com or | con be reached of 440-734-2000 ext. 5301.

Also s o reminder you may be cantacted by the manufacturer and given an
opportunity for an email survey. We are striving to be the areo leader in Hyundai Service

Td
and we greatly oppreciate your help. If you have any concerns, or if you can't rate us @

10 or yes on any question please give us a call and allow us ta assist you

| would personally like to thank you in advance for yaur fime and assistance with filing

out the survey.

Pgé I 2 o |
Sincerely, 5% = 6 S
! & s K
B =l 4 7 BT =
//g// .a'l‘/ 4 i ;)Z% S‘\é
o e i, =g =
g £y D |
'—:-l."rQ- gu—l
Edward H. Innot 25w el - 1
.ﬂ{xl_ﬁ t;'.ﬂ
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Service Manager L8 % G
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CUSTOMER Copy




AT H .
CUSTOMER #:

Ll b
HYLUNDAI
GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. (440) 734-2000
NORTH OLMSTED. OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

(EITH WENDLING
; MILEAGE IN / OUT TAG

O0SFEE13 DI 18:00 12MAY14 ASH | I2MAY14
R.O. OPENED READY | OPTIONS SOLD-STK
|ENG:1.8_Liter_ DOHC TRN:AUTO
hﬂiﬁﬁla AY1s |
LINE OPCODE TECH TY PE HOURS LIST NET TOTAL
A CUSTOMER STATES:TIRE “Q“"S”R“ MONITORING LIGHT HAS COME ON - CHECK
ALL TIRES FOR LOW PRESSURE/POSSIBLE LEAKS
TPMS REPAIRED LEFT FRONT TIRE
1999 CPMH 19.00 19.00
PARTS: 0.00 LABOR: 1%.060 OTHER : 0.00 TOT LINE A: 15.040
12388 LEFT FRONT TIRE HAS SCREW IN TREAD PERFORMED TIRE PLUG
I A A A EEREEEREE R EE R E S RS R R RS EREEE R R R
B *DPERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - §$8.95
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - 58,95 VALUE)
1998 CPMH 0.00 0,00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.¢0 CTAL LIRNE B: 0.00
e R L R R E R R T A R R e R E R R T R R R T T T E R RS S LT T
C *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - $14.95
VALUE)
MPI *PERFORM WALK ARQUND/MULTI-POINT VEHICLE
INSPECTION (FREE - 514.95 VALUE)
1999 CHYU Q.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0,00

12386 MPT PERFORMED INSPECTION ALL TIRES @ 7/32
A ddFar kbbb dd At bbbt bR bbbt dd b dddiddd s

IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE???
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
SERVICE ADVISOR FOR DETAILS....IF YOU ARE
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANSWER "10 OR YES' 7O ALL QUESTIONS PLEASE
CALL THE SERVICE MANAGER FOR ASSISTANCE.

MISC, SHOP SUPPLY CHARGE THE DEALER HEREBY DISCLAIMS -‘-‘«.. WARRANTIES, DESCRIPTION TOTALS

A nominal charge is inclyded to cover misc. lubngants, | EXPAESS ORF IMPLIED. INCLUDING ANY IMPUED [ aeng AssaUNT 19 00

rags, washer solvent, top oft fluid levels, cleaners, | WARRANTIES OF MERCHAD BILITY DR FITNESS s R

adhesives, seal covers, floor mats. cerfain misc, Fcﬂ A PARTICULAR P |RPOSE EECAF‘" NG ANY | PARTS AMOUNT 00

hardwara, tape, eic PRODUCTS OR ICES PROVIDED UNLESS | ~ AN

OTHEAWISE INDICATED ON THE SERVICE REPAIR |OL UPROLY

SHOP SUFPLY COSTS: A charge equal of 10% of the | CROER AND NEITHER .e.:,%ws NOR AUTHORIZES | SUBLET AMOUNT 0.00

1otal cost of labo!, nol 1o exceed $25.00 will be added ANY OTHER m,_q-
10 the repar order 1of shop supplies used M | am Ty 1N COR o MIST, CHARGES 0.00
| n i & ¢

'39‘1{_':]“\ on with the repair. A mirvmum charge of QQF{ g OP TOTAL CHARGES 1 } . C '_‘:

WAY  AFFECTS THE e s

Aepaws ar Services performead have been explained or [ MANUFACTURER OF ﬂ’-«FP SUPPLIERS | LESS DISCOUNT W . U

demoncirated for customar WAARANTIES SALES TAX 1.52
ALL PARTS INSTALLED ARE NEW CUSTOMER SIGNATUSE PLEASE PAY

UNLESS SPECIFIED OTHERWISE =

THIS AMOUNT 5 55

Boviont 7050 4D s TOVIEE AVRICE FE ABITC CUSTOMER COPY




& HYUNDAI
A MULTI-POINT INSPECTION REPORT
S_su ran Qe B CHECKED & OKAY WILL REQUIRE FUTLRE B AEQUIRES IMMEDIATE

: ATTENTION
CAR CARE

Y& May contribute to vehicle efficiency and a green envirenment

Name:
E-mail address on file? | ] Ne -
OK to text when ready’ [] Yes [] No
Model / Year: .

Waiting? ',)_'/Yes [ No

E-mail address:
Phone number:
YIN:

Promise time:

ATTENTION

@ Maintenance Wear |tem

Date:

State inspection month:
Mileage:

RO / Hat #:

Bluel imie Bluelink enrolled: [] Yes ] No [0 N/A Subscription: [ Assurance [ Essentials [ Guidance

INSPECTION POINTS

| RECEPTION INSPECTION AND WALK-AROUN -

Transaxle / Transmission @ .Y

g r./ B Head Lights / Fog Lights / Turn Signals
= B W Tail Lights / Brake Lights / License Plate Light
= M B Windshield (cracks, chips and pitting)
ﬁ - W Wiper Blades - Condition, operation #)
o |l < B CabinAir Filter () ‘&
% B B Horn (operation) / Interior Lights
E B B Heat /AC System (operation)
E = Batrery Terminals (Clean if necessary) :
t - = Battery Performance TIRES & BRAKES @ &
g Attach Battery test resules .
; iy L Tire Age - i
& 5 ‘ B Engine Air Filter () & It Z 7= PSl set to Factory Spec = 3 8 at
2e B B Cooling System (Check for visibie leaks and damage) o g H B Tire tread depth H B _% %
% % B B Radiater Heater, A/C hoses il 3] Brake Lining [t} i
! B Drive Belss @ __ TireAge
OK FILL o 25 . - oD
Engine Oil Level — On arrival () & % E .__-_ F‘Slr?: :c:e:zc;:;'fpec =l 4 % g
il

(if equipped with dipstick)
Coolant (level / condition) () Tire Age

Rrake Fluid (lavel I candirion) ()
£ L

SPARE
TIRE

PGl sar e F:«rrnr}r Snar

FLUID LEVELS

If low, check pad wear

Brake Lining

Uneven Tire wear! [[] NO [] YES

If YES, we recommend:

BRAKE SHOES

w
=
B
-
fy
. _ : ]
Bl Power Steeting Fiid (may bs N/A) (9 L1 Improper inflation. check inflation pressure monthly
M W Windshield Washer Fluid ] Alignment check recommended
!. B Drive Shaft Boots / Constant Velocity Boots ] Yire Replacement
: {as equipped) Fi Brake measurements not taken this service visit
y | B Shocks, Strurs and Suspension components pMee: Any tires that are over six (6) years old based y
©= ,.. - Steering, linkages Fwheel end play ! bearings on the manufacturing date should be replaced by new ones, 'f
5 ! B Transaxle, Transfer case, Driveshaft, See Qwners rmanual for additienal infarmatien.
o Transmission, U-Joints, Shifc Linkage
& i s el TIRE AND BRAKE MEASUREMENT REFERENCE
5 , B Exhaust system (leaks, visible damage, loose S SIrEAR
&) parts, corrosion)
J | B Oil and/ or fluid leaks, visual inspection IR Sime
(Specify)
B Brake lines, hoses, parking brake
g
Comments

Technician Name andfor Signature Consultant Name _

Cuscomer Signature

Your Next Service Appointment is:

DETREUTION. PART | —CUSTOMER CORPY  BART 1 - DEALER COFY

Time;




SR I MULTI-POINT INSPECTION REPORT

ASSU ran Ce B CHECKED & OKAY WILL REQUIRE FUTURE I REQUIRES IMMEDIATE

= ATTENTION ATTENTION
CAR CARE
=5 "& May contribute to vehicle efficiency and a green environment ® Maintenance Wear ltem
Name: - Date:
E-rail address on file? [l2fes [ No E-mail address: State inspection month:
OK to text when peady? [] Yes [] No Phone number: Mileage:
Model / Year: VIN: RO/ Hat &
Wﬁi‘[mg’ {Yes (] No Promise time:

m; ey, BlueLink enrolled: [J Yes [ No L1 N/A Subscription: [ Assurance [ Essentjals [J Guidance

INSPECTION POINTS RECEPTION INSPECTION AND WALK-AROUND

Head Lights / Fog Lights / Turn Signals \
Tail Lights / Brake Lights / License Plate Light D ’{N
Windshield (cracks, chips and pitting)

O { _\

Wiper Blades — Condition, operation (&)

Cabin Air Filcer @) & "Q _
Horn (operation) / Interior Lights <

Heat / A/C System {operation) T T
~FIDN A
. ) : \TJ*é = { \ \
Battery Terminals (Ciean if necessary) =
5 .‘.‘_ﬁ.__

INTERICOR Exrsmtm

Battery Performance
Attach Battery test results

@

—  TireAge

= 4
l =
o
| o
> s el
B B EngineAir Filter ® = B E b _PSl set to Factory Spec 3?’3 8 g
g § ( B Cooling System (Check for visible leaks and damage) % r W 7 k¢ Tire tread depth 57‘/ v 5 :_5
% g -:, B Radiarer, Heater, A/C hoses [l Brake Lining 1 Py
M W OriveBeis ® Tiroiges
OK FiLL E 3PS set co Factory Spec TS 2
w._r" . Englne Qil Level — On arrival @ L 3 é w . 7% Tire tread depth j . 5
“1 W B Transaxle/ Transmission (DEY .;, ] e Brake Linin '} ]
g (if equipped with dipstick) : ¥
B B Coolant {level / condition) () % ) L7,
g 5/ = Bralia Fliid {Inuni | rcprﬁrinn} @ ﬁ PSE car F:rrnrvﬁnnr
T koo Uneven Tire wear? NGO [ YES If YES -
: ; ¢ P . we recommend:
- N Po?.ver Steermg Fuid (”_'ay be N/A) ¢ (J Improper inflation, check inflation pressure monthly
Al W Windshield Washer Fluid (] Alignment check recommended
B W Drive Shaft Boots / Constant Velocity Boots _Tire Replacement
(as equipped) # Brake measurements not taken this service visit
r II Shocks, Struts and Suspension components Tire Age: Any tires that are gver six {6) years old based
."’- ‘ Stee:-ing. linkages ! wheel end p|a}’ ! bearings on the manufaceuring date should be replaced by new ones
"-,, B Transaxle Transfer case, Driveshafr, See Owners manual for additional information,
o Transmission, U-Joints, Shift Linkage ; :
ki ' .
(@] -/ B Exhaust system {[eaks, visible damage, loose TIREAND BRAKE MEASUREMENT REFERENCE
% parts, corrasion) TIRES BRAKE PADS BRAKE SHOES
B W Oiland/ or fluid leaks, visual inspection b AR Sem A A
(Specify)
{ I Brake lines, hoses, parking brake
Comments
T — \ — —
Technician Name and/or Stgraturel__ {}C ::;_/ E Consuftant Name -
e
Customer Signacure i s

Dare: Time:

F. S T Ca A e - et
DISTRIBUTION. BABT | - CLSTOMER COPY PART 1 - DEALER COBY Your Next Service Appointment is:




Ganley Westside Imports (/7
151 On The Nort/ Oimsted Auto Mile WYUNDAI

Ganley Westside Imports, Inc. 25600 Lorain Rd. North Olmsted, Ohio 44070

Dear Hyundai Customer,
We greally appreciate you giving us the cpportunity fo service your vehicle.

We are clways striving to glve you the best dealership experience possible. Part of this
process is a follow up on your service visit with us. This is something we feel is very
important to ensure that you are completely satisfied.

This letter is a follow up reminder to let you know | can be emailed any time day or night
should you have any questions or concerns about your senvice visit at
ed.i@ganleywestside com or | can be reached at 440-734-2000 ext. 5301,

Also as a reminder you may be contacted by the manufaciurer and given an
opperiunity for an email survey. We are striving fo be the area leader in Hyundai Service

ond we areatly appreciate your help. If you have any concermns, or if you can't rate us a

10 or yes on any question please give us a call and allow us to assist you.

| would personally like to thank you in advance for your time and assistance with filing
out the survey.

Sincerely,

e SHep

Edward H. Innot

Service Manager




HYLUNDE!

GANLEY
WESTSIDE IMPORTS INC.
25600 LORAIN RD. {440) 734-2000
NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

Ir

*INVOICE*

CUSTOMER

PAGE 1

CONT

BUS : S - 7) T SERVICE ADVISOR: 42 XEITH WENDLING
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN f OUT
BLACK DIAM 13 | HYUNDAI RLANTREAE KMHDH4AE&DU 9452/5492
DEL. BATE PROD. DATE | WAHRR. EXP PROMISED PO NG RATE BAYMENT 1N
OSFEB13 DI WaIT 13FEB _e SH | 13FER]
R.O. DPENED READY QPTIGNS 50 -S8TK
ENG:1.8_Liter_ DOHC TRN:AUT O
13FEE14 13FEB14
LINE OPCODE TECH TYPE HOURS - LIET NET TOTA]L
A FACTORY SCHEDULED MAINTENANCE
HOG1 DREFAULT
2668 CPMH 2 e T o Y3 FF
5 OQILH ENGINE OIL 2. &Y 2,89 12.95
1 21513-23001 GASKET-ENGINE OIL PLUG 1.06 0.892 0.92
1 26300-35503 FILTER ASSY-ENGINE 0OIL 6.12 e S S
SUBL HAZARDOUS WASTE REMOVAL
CHW A= 1 D5
PARTE: 18.18 LABOX: 13.77 OTHER: 1.50 TOTAL LINE A: 34 .45
9492 0.05 PERFORMED LUBE, OIL AND FILTER CHANGE, TOFPED OFF FLUIDS
AND SET TIRE PRESSURES AS NECESSARY.
RS S S RS E RS R AR EEREE EE R R R I o I a T SO S S S R R S g T
B CUSTOMER STATES HAS FOUND EVIDENCE OF A RODENT ON DRIVERS FRONT FLOOR
AND IN TRUNK, CHEWED PAPER, PLEASE INSPECT AND ADVISE IF WE SEE
ANY SIGNS OF A NEST OR OTHER EVIDENCE.
MISC DEFAULT
2668 CHYU 0.00 0.00
PARTS : .00 LABQR: 0.00 COTHER: g.00 TOTAL LINE B: 0.00
9492 INSPECTED VEHICLE FOR RODENT DAMAGE AND/OR NEST. NO NEST OR
DAMAGE FOUND. RODENT LIKELY NOT LIVING INSIDE VEHICLE, ADVISE CUSTOMER
TO HAVE DERBRIS CLEANED AND SET BUMANE MOUSE TRAPS IN TRUNK AS WELL AS
CHECKE AROUND PARKING AREA FOR NESTING.
kAR R AR AR A A A AR AR A AR AR AR A A A kA Ak A A A AR AR R A A A AR A AR AR A
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - $8.95
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICL
SERVICE (FREE - $8.95 VALUE)
2668 CPMH 0.00 0.00
PARTS : 0.00 LAROR; 9.00 QTHER: 0.00 TOTAL LINE C: 0.00
Ak ok kk kA dk kAR AT A A AN H AN AR AT Ak kdk Ak d kb b A b R kA kR k ok ®
D *PERFORM WALX AROUND/MULTI-POINT VEHICLE INSPECTICN (FREE - 514.95
VALUE)
MP1 *PERFORM WALK ARQUND/MULTI-POIX VEHICLE
INSPECTICN (FREE - £74 35 VALL
MISC, SHOP SUPPLY CHARGE THE DEALER HEREBY DI WARRANT DESCRIPTION TOTALS
A nominal charge s included o cover mise. lubricants, uthtas QR 1IN D, INCLUDING ANY | LABOR AMOUNT
rags. washer solvent, top off fluid levels, cleaners, uﬂRA"J IEE O ERCHANTABILITY OR F .
adhasives, seat cowvers, flioor matls, certain misg. FABTS ANMOUN |
hardwvare, lape, eic. aiL
SHOP SUPPLY COSTS: A charge equal of 10% ot the | arned AND NEI r--—ﬁl ,,::, MES NOR AU T,—ia l‘"tj SUBLET AMOUNT
total tost of labor, not 1o exceed $25.00 will be added | sny  OTHER PERSON TO ASSUME EOR IT ANY y
to the repair order for shop supplies used in LIABILITY IN CONNECTION WiTH THE SALE OF ANY MISC. CHARGES |
conuncuon with the repair, A minimum charge of FARTS OB THIS REPAIR, THIS DISCLAIMER IN NO | TOTAL CHARGES JI_
$2.00. WAY AFFECTS THE FROVISIONS OF ANY ﬂ" *
Repairs or Services performed have been explaned or | MANUFACTURER QF OTHER SUPPLIEAS | LESS DISCOUNT |
demoneirated for Ccustomear. WARRANTIES SALES TAX |
ALL PARTS INSTALLED ARE NEW CUSTOMER SIGNATURE PLEASE PAY ,
UNLESS SPECIFIED OTHERWISE THIS AMOUNT

Speghe Wkl ADF e SEQNEE mWOLE 07 ESOH

CUSTOMER COPY

e e e el e e e el S S ——— - v, W S iy e el DU P NMEE —ee— e —— . _ |



HYLINDaI!

GANLEY
WESTSIDE IMPORTS INC.
25600 LORAIN RD. (440) 734-2000
NORTH OLMSTED, QHIO 44070
Toll Free 1-800-d433-2000 (in Ohiol

AT F
5

Loy WP

MAKE ""‘"'_;c._.

MILEAGE IN/DUT | TAG

DIAN 3482/9492
e DATE PAYMENT N

|t
i
=]
e
bt
Wb

COMH 3 ' 0.00
PARTS : "LABOR: 0.06 OTHER: 0.00 TOTAL LINE D:
9492 TIRES ARE AT 9/32ND BRAKES ARE AT 7MM ALL AROUND

R A R R R R RS R R R R R R R IR R T P G S e o I A A S S g A

MISC SHOP SUPPLIES 1.38
WAIT created 2014-02-10 I8 YOUR FACTORY WARRANTY ABOUT TO EXPIRE???
C2:53:00pm taken by Rac hel YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
Greathouse MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR

SERVICE ADVISOE FOR DETAILS....IF YOU ARE

SURVEYED BY THE MANUFACTURER AND CAN NOT

e’-‘aNS"iE'»'{ "10 OR YES" TO ALL QUESTIONS PLEASE
CALL THE SERVICE MANAGER FOR ASSISTANCE

MISC. SHOP SUPPLY CHARGE THE DEALER HEREBY E‘;'SC A-\’ LY 7 DESCRIPTION TOTALS
A ngminal gharge Is Included 1o cover misc. lubricants, | EXPRESS QR IMP '\. A 3 e 13 .77
rags, washer solvent, top off tuid levels, cleaners, | WARRANTIES OF T e
gdhesives, seat cowvers, floor mats, certain misc. - REGARDING A o O
hardware, tags, etc. ) SE E5 PROVIDED, P u;._'?.S A 0N
; OTHERWISE (NDICATED ON THE SERVICE REPAIR e
SHOP SUPPLY COSTS: A charge egual of 10% of the —*o*q AND NEITHER ASESUMES NOR AUTHORIZES 1.50 =
total cost of Igber, not 10 axceed $25.00 will be added | o } T FOR IT ANY T a0
to the repayr order for shop supples used in - aE ANY 1.38
conuncian with the repair, A minimurn charge of ER IN NO | ToTalL CHARGES [ 315,83
$2.00, J OF  ANY = s
Repairs or Services performed have been axplained or | MANUFACTURET SUPPLIERS | LESS DISCOUNT '; - ::‘
demonstrated for customer. WARBANTIES SALES TAX a. 8
ALL PARTS INSTALLED ARE NEW CUSTOWER SIGNATURE PLEASE PAY | g
UNLESS SPECIFIED OTHERWISE THIS AMOUNT ! 38.57

CUSTOMER COPY

sirant OO0 AOD ing - SERTICE INUOIZE 17 ASITC




pEUYB B0V
b Wesliside Imports

HYUNDAI 1st on the North Olmsted Auto Mile

Dear Hyundai Customer,
We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this process is a follow
up on your service visit with us. This is something we feel is very important to ensure that you are
completely satisfied

This letter is a foliow up reminder o let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at ed. (@ganleywestside.com or | can be reached at
440-734-2000. ext 5301.

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email

survey. We always strive to be the area leader in Hyundai service and we greatly appreciate your help. If

you have any concerns, or if you cannot rate us a 10 or yes on any question please give us a call and

| would personally like to thank you in advance for your time and assistance with filling out this survey.

Sincerely,

/” 24 /
Edward H. Ihnot

Service Manager




CUSTOMER #&:

=y i
HY Lo

* INVOICE* GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. {440} 734-2000

PAGE 1 NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohiol
SERVICE ADVISOR: 42 KEITH WENDILING
WIN | LICENSE _MILEAGE IN / OUT

23022/23022
PAYMENT NV, 1

o AND TIRE ROTATION
34.77 34 .77
1 26300-35503 FILTER ASSY-ENGINE OTL 6.12 B - &
1 21513-23001 GASKET-ENGINE OIL BLUG 2 e 087 g.97
. 5 O0OILH ENGINE OIL £ 09 B w it g 1235
PARTE . 18 .93 LABOR : 34 .77 OTHER : 0.00 TOTAL LINE A: 54.00
Technician performed 7,500 mile service including a tire rotatic
and an oil change.
g **********t**ii*iiii*i**i***********ii**iﬁw**ﬁ**#***
B *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - S8.595
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASY WITH VEHICLE
SERVICE (FREE - $£8.%5 VALUE)
2808 CPMH 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

Technician washed wvehicle's exterior.
**‘**ﬁ*tﬁ*****i—*******Irl—‘:lriri—**k***ﬁ*******w***i—****A—i;ie
C 40C083RC -~ 2013 ELANTRA ECM UPDATE (14-01-063)
CAUSE: RECALL
40C083R0 2013 ELANTRA ECM UPDATE
2808 WH (N/CY

FC: PART#: COUNT:

CLAIM TYDE: ceN

AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER: G.00 TOTAL LINE C: 0.00
Technician performed ecm update. no malfunctions occurred.
*i’i‘*****ii—i—*it‘k***!i***i*\\-i-*'k**-****************it**i
D CUSTOMER STATES LEFT REAR TIRE LEAKING AIR
TIRE REPAIRED LEFT REAR TIRE

‘ 2808 IHYU (N/C)
PARTS 0.00 LABOR: 0.00 ©QOIHER: 0.00 TOTAL LINE D: 0.00
23022 Technician verified slow leak in driver rear tire and found
J MISC. SHOP SUPPLY CHARGE THE DEALER HEREBY DISCLAIMS ALL WARBANTIES DESCRIPTION TOTALS

A naminal charge Is included to cover misc. lubrigants, | EXPRESS DA LIED, INCLUDING ANY IMPLED LABDR AMOUNT
'ags, washer solvent, top off fluid levels, cleanmars. |WARRANTIES OF MERCHANTABILITY OR FITNESS St
adhesives, seat covers, floor mats, cerain misc. |FOR & PARTICULAR PURPOSE REGARDING ANY PARTS AMOUNT
hardware, tape, ete, e

SHOP SUPPLY COBTS: A charge egual of 10% of the

1atal eont of labor, not to exceed $25.00 will be added
g repalif order for shop  supplies used in

conmjunciion with 1ha repav, & mimmger charge of

$2.00.

Repairs or Services performed have been explained or

demonitrated for customer

ALL PARTS INSTALLED ARE NEW
UNLESS SPECIFIED OTHERWISE

Ccoviims K ADS e SEMIZE VOIS 1) SEiEE CUSTOMER COPY




&
HYLINDE
*INVOTCE* GANLEY
WESTSIDE IMPORTS INC.

e 25600 LORAIN RD, (440 734-2000
PAGE 2 NORTH OLMSTED, CHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

SERVICE ADVISOR: 47 XEITH WENDLING

VIN | LICENSE MILEAGE IN
PAYMENT {
05FEB13 DO 15 sy | osAPR)S
R.O. OPENED READY
C TRN:
03APR15 115:26 OBAPRIS
ODE TECH TYPE HOURS LIST NET TOTAL
ct inside the tread. tapped to RO. Patchable and under warranty,
ian patched tire and verified that the tire was holding air at
'me. PERFORMED AT NO \,HARGE DUE TO MULTIPLE VISITS FOR TIRE LEAK
SRS R R s L S e LR R E R
Ex* *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - $14.9%%
VALUE)
DECOTH CUSTOMER HAS DECLINED RECOMMENDED REPAIR
OR MAINTENANCE
2808C-0TH 0.00 Q.00
PARTS : 0.00 LABOR: .00 COTHER: .00 TOTAL LINE E: Q.00
'23022 technician found that this vehiele has a plate light out,
QUOTED 42.00 TAX INC as well as streaky wiper blades @ 40.00 TAX INC.
****r*******k***#******kt*k*****t****i****1\‘**1\'1’*'&**i
MISC SHOP SUPPLIES 3.48
CUSTOMER MADE CREATED IS5 YOUR FACTORY WARRANTY AROUT TO EXPIREZ??
2015-04-05 02:05:55PM TAK EN YOU CAN PHQTECT YOUR CAR ﬂ\r REALIZE PEACE QF
BY CUSTOMER STATES:I'M PRETTY MIND WITH AN EXTENDED SERVICE PLAN. ASV YOUR
UPSET BECAUS E I HAVE HAD SERVICE ADVISQOR FOR DETAILS....IF YOU ARE

d TROUBLE WITH ONE OF MY TIRES SURVEYED BY THE MANUFACTURER AND CAN NOT
HAVIN G LOW ?RESSURE_SIS§E AR._ ANSWER "10 OR YES" TQ ALL QUESTIONS PLEASE
PPW MONTHS AFTER 1 ﬁURCHﬂggggﬁ CALL THE SERVICE MANAGER FOR ASSISTANCE,
THE CAR, 1 HAVE TAKEN IT IN To-

-.’T‘.:‘-.—"‘_“‘"-?‘_‘:'h‘..‘t"u-"':.; (R i T -
AR I o u ,.é-k.'k!‘:.» k.:—ut“ 1P

THIS 1SSUE, RECENTLY I WENT TO
L EAVE WORK TO FIND THE SAME
TIRE COMPLETELY FLAT , THANK ( LT&}QﬁLfi xtx’uﬁQﬁit:x$E& \&ffkiti~4
GOD FOK THE PUMP THAT CAME
WITH MY CAR. YOU ALSO REPAIRED ; j U
THE TIRE SAYING THERE WAS A
NAIL, HOWEVER THE LOW TIRE
' PRESSURE HAS BEEN CO NSTANT
SINCE MONTHS AFTER 1 PURCHASED
MY CAR. V ERY UPSETTING AS
WELL AS FRUSTRATING!!

I - A
MISC, SHOP SUPPLY CHARGE | THE DEALER HEREBY DISCLAMS ALL WARRANTIES, DESCRIPTION DTALS
A nominal charge is inciuded to cover misc. lubricants, [EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED [ on o
i 4 A5 Al - | LABOR AMOUNT L Oy
rags, washer solvant. tep off fld levels, cleaners, | WARRANTIES OF MERCHANTABILITY 08 FITNESS
adhesives, seat covers, floor mats, cerain misc. [FOR A PARTICULAR PURPOSE REGARDING ANY PARTS AMOUNT 15.23
hardware, tape, etc, F’RCDLI‘ § CR SERVICES FROVIDED, UNLESS i A 0N
ISE INDICATED ON THE SERVICE RepAIR |LOWL Y. UL
SHOF SUPPLY COSTS: A charge squal of 10% of the THER ASSUMES NOR AUTHORIZES [ susLET AmounT N T
1914l Cost of fabar, not to exceed $25.00 will be added N TO u.;SJ ME FOR IT ANY Sl o]
i the reparr order for shop Supphes used in T k. " MISC. CHARGES 3.48
conjunchon with the rapair. A minimom charge of 3 = R
§2.00 TOTAL CHARGES 57.48
Repairs o Services perfermed have been explaned of LESS DISCOUNT .00
gamonstrated tor customer. SALES TAN A 0
ALL PARTS INSTALLED ARE NEW ROSTOMER: SISNETHE PLEASE PAY
| C' -« nT ~RAAT )
UNLESS SPECIFIED OTHERWISE | THIS AMOUNT 52 .08

PR —— CUSTOMER COPY




& wvunon
Assurance

B CHECKED & OKAY WILL REQUIRE FUTURE 8 REQUIRES IMMEDIATE
CA ATTENTION ATTENTION

W May contribute to vehicle efficiency and a green environment @ Maintenance YWear ltem
Name: Date:
E-mail addres e - E-mail address: State inspection month:
OK to text when ready? ] Yes {1 No Phone number: Mileage:
Medel / Year: VIN: RO / Hat #
Waiting? L1 Yes [ No WebDCS Open Campaigns checked? [ Yes [] No  Promise dme: —

biuelimikc  Bluelink enrolled: [0 Yes [0 No [J N/A Subscription: [ Connected Care [J Remote [] Guidance

INSPECTION POINTS -RECEPTION INSPECTION ANDWALK-AROUND

Head Lights / Fog Lights / Turn Signals CwTﬁ R\
Tail Lights / Brake Lights / License Plate Light

Windshield (cracks, chips and pitting)

r} A/
~ I ==
6 (5
" Wiper Blades — Condition, operation (% |l |
Cabin Air Filter % ' | |
@ 0 |
}_ l‘.l\ Biimag
U

i N
g

Horn (operation) / Interior Lights
Heat / A/C System {operation)

INTERIOR EXTERIOR

agl wa | amn

5y Battery Terminals (Clean i necessary)
= Battery Performance ()
Artach Battery test resules
o B Engine Air Filcer @&
pL B  Cooling System {Check for visible leaks and damage) Tire Age
& g Sy g b Tl =
% § p | B Radiator, Heater, A/C hoses E Z }2 PSI set to Factory Spec g 2 8 %
M W Drive Beles & _ig BN & Tire tread depth P4F W / [1=] 35
OK _ FILL L 24 Brake Lining ./ i
B Engine Oil Level — On arrival (8 W& Tire Age
v S RAR " .
g - (Ti;?:jaﬁ;;drﬁms:ségzk@ » Ik E ‘ 5 '2 PS! set to Factory Spec é < ﬁ%
i '/ & =i | /7 s Tire tread depth L{ %] ‘ %E
B Coolant {level / condition) ¢& ; b i
% ! B Brake Fluid flevel / condition) (8 . //"' e il S 3 A i
= If low, check pad wear = W Tire Age _
./ B Power Steering Fluid (may be N/A) (B § F  PS| set to Factory Spec
]| Windshield Washer Fluid
‘/: Drive Shaft Boots / Constant Velocity Boots Uneven Tire wear? [] NO [] YES I YES, we recommend:
(as equipped) (J Improper inflation, check inflation pressure monthly

[] Alignment check recommended

k32
1

Brake lines, hoses, parking brake '-1’ ;

Dlades, , ClatelghT Y

Technician Name and/or Signature & 1% 8 _ Consultant Name

3

{Specify)

B Shocks, Struts and Suspension components 0] Tire Rep| s

Bl Sceering, linkages / wheel end play / bearings i O

B Transaxle Transfer case, Driveshaft, B Brake measurements not taken this service visit
Transmission, U-Jaints, S-hilf[ Linkage TIRE AND BRAKE MEASUREMENT RE CE

B Exhaust system (leaks, visible damage, loose LU :
parts, corrosion) TIRES BRAKE PADS BRAKE SHOES

B Oil and / or fluid leaks, visual inspection $i32 ‘-33.-31 Sme - Amen

=

Customer Signature
PART | - CUSTOMER INITIAL INSPECTION FORM

PLRE T - Sk b Loy Your Next Service Appointment is:  BBEICS Tirne:




Ganley Westside Imports
@ HyunopaAl

Account Number
VINE KMHDH4
Your benefits will expire on

Today's Serwce includes 120 days of...

MAINTENANCE SPECIAL

10% OFF

Any 7,500, 15,000, 30,000, 37,500, 45,000,
60,000, 75,000, 82,500, or 90,000 Mile
Maintenance Package!

Performing manufacturer recommended

maintenance will keep your car running at |
peak performance and prevents costly l

repairs

R e e | R A et G o i “%I
- T R T

HIGH MILEAGE CLUB

Higher Mileage, Save More |
Mileage Save l
1015 81 & FUNPIRPIPOR, b )
70,000 coeovomsessrrees 13% '
715191313 CRNIRVURSOIRIRSE, | .- |
MBI o icismvprmianmisincas T HE I

Toigstty s o - o e i
EMERGENCY RENTAL CAR ! TIRE SPECIAL

Provides ermerge ncy tental car coveraqge” ir the event [ Llfetl me Tl re Rota tion l
of a mechanical breakdown that requires a 1ow.
& Covers up to 530 for ene (1) day of alternative I
transpartation

With purchase of 4 tires!
_ Buy 4 tires, get complimentary
‘ “ ' & Denehi can e used ong (1§ Bime per |
.-'&._‘\ * recommengded rramtena nce interval,
I LA - ¥
T e _dzq

rotations for the life of the !
Return for service by 08 06“15 or 26,772 mlies to renew your benefits.

Proywidies tire pratection® for this vehicle inthe event a
tire is punctured by a rosd hazad on & public road

® Coversup to 520 for tire repairs

® Covers up 1o 5150 for tre replacements for Tires

that canno? be safely repaired
w Maximum tife benefis of 3150 per
benefit peniod

Simnply retum to this dealership 1o have road hazard
camaged tires repaired or replaced.

tires! I

For Drive-Sure® Roadside Assistance:

In; Scan from i ; &'1:1 O,
| YOur smary .,_ Call Tall free;
: phone: = “m { 1.866.828.0799
b s
e LR

Bergliy vialidh i e frr s hp welvie e pieal ©

Preryiagbn e cfegtem lisied e

Name:
Email:
Account;
ViIN#: KMHDH4AEEDL
Genefits Expire On:  0B/08115




- Ausw- WS -

Ll A LA
HYLDNOHI HYUMOAI

GANLEY WESTSIDE HYUNDAJ

Dear Hyunda Customer,

We greatly appreciate you giving us the opportunity to service your vehicle

We are always striving to give yvou the best dealership experience possible. Part of this processis a
follow up on your service visit with us This is something we feel is very important to ensure that you
are completely satisfied Qur job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time

This letter is a follow up reminder to let you know that shauld you have any guestions or concerns about
your service, | can be emailed any time day or night at keith w@ganleywestside.com or | can be reached
31 440-686 3048

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email
survey We always strive to be the area leader in Hyundai service and we greatly appreciate your help

if you have any concerns, or if you cannot rate us a 10 or YES on z2ny question please give us a call and

allow us to assist you

| would personally like to thank you in advance for your time and assistance with filling out this survey

Sincerely,

Keith Wendling

Hyundai Service Manager




Pravided to

Account Number
VINE. KMHDH4AEGD
Your benefils will expire on

12120/15

Ganley Westsid
& HyunL

Today's Service includes 120 days of...

ROADSIDE ASSISTANCE

Call 1 BESBIR.OTI3 fior Sign & Drive® raadside
asdstance throughout the US. and Canada 24/7/365;
® Towing
® Jump-Starty
® Fluid Delivery

® Lock-Out Service
® Tire Changes
* Winch-Out Service

Covers up ta 575 per service and can be used upto 7
times per recommenided maintenance interval

ROAD HAZARD TIRE PROTECTION

Provides tire protection® for this vehicle in the event a
fire is punciured by a road hazard on a pubtic read.

& Covers up ta 570 for tire repairs
® Covers up to 5150 for tire replacements for tires
that cannot be safely repained
® Mayimum tire benefit of 5150 per
benefit pericd
=1rr'ply fetum mlhns dealership to have road hazard

EMERGENCY RENTAL CAR

Frovides emergendy rental car coverage® In the event
of a mechanical breakdown that requires a tow
8 Covers o le 350 Tnwwe (T}
transportation
® Benefit can be used ane (1) ime per
recommended maintenance interval,

i ¥k w5
L R == S

7y bhe vieniele mud be iowed Bock bo teidd repeired By s

wrrahip, Renefin volid oniy For this wehice

~ e XY VO A

Return for service by 12/2OJ 5 i

For Drive-Sure® Roadside Assistance:

Cr,
Call Tall free;
¥ 1.866.828.0799

=5 5e
\ Scan from ‘—‘f 35
| your smart .5
phone: k.

VINE:
Benefits Expire On:

KMHDH4AESD

12/2

MAINTENANCE SPECIAL

10% OFF

Any 7,500, 15,000, 30,000, 37,500, 45,000
60,000, 75,000, 82,500, or 90,000 Mile
Maintenance Package!

Perfarming manufacturer recomrmended
maintenance will keep your car running at
peak performance and prevents costly
repairs. §

HIGH MILEAGE CLUB

Higher Mileage, Save More

Mileage Save

50,000 coocooerrinn. 12%
l 70,000 ..o 13%
| 90,000 w.ooooooecrn 14%

172117 { ST

TIRE SPECIAL

Lifetime Tire Rotation
With purchase of 4 tires!

Buy 4 tires, get complimentan
rotations for the life of the
tires!

ilmm bn ranasas sime anafite




HYLUINDE!

GANLEY
WESTSIDE IMPORTS INC.
25600 LORAIN RD. (440} 734-2000
NORTH OLMSTED, OHIO 44070
Toll Free 1-B00-433-2000 (in Ohig)

CUSTOMER &«

*INVOICE*

FAGE 1

CONT

2 TRELL

e i )

WENDLING

B SERVICE ADVISOR: 42 KEITH
COLOR | YEAR MAKE/MI VIN LICENSE MILEAGE IN / QUT TAG
BLACK_DIAM 13 | HYUNDAT ELANTRA | “m;:wq 28301/20351 |G
DEL. DATE PROD., DATE| WARR. EX PROMISED i PO NO. RATE PAYMENT INV, DATE
QSFEB13 DO WALT 22AUG1S Sy 22AUGIS
R.Q. DPENED READY DPTIONS: SOLD-8TK DLE
ENG:1.8 _Liter DOHC TRN:AUTO
13:28 22AUG15 |13:53 22AUG1S - !
LINE OPCODE TECH TYPE HOURS LIsT NET __ TOTAL
A FACTORY SCHEDULED MAINTENANCE
H001 FACTORY SCHEDULED MAINTENANCE
2749 CPMH 1378 1492
1 26300-35503 FILTER ASSY-ENGINE OIL 6.12 3.99 3.99
1 21513-23001 GASKET-ENGINE OIL PLUG 141 0.97 0.97
5 OOILH ENGINE OIL 2.59 2.59  12.85
IDISC MAINTENANCE DISCOUNT
2749 CPMH ~1 580 ~1.. BY
PDISC PARTS DISCOUNT
2749 CPDH 1.30 =180
BARTS 17.91 LABOR: 10.72 OTHER: 0,00 TOTAL LINE A: 28.63

LA AR R R R R R L L R R T R L
8 *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - $8.85
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - §8.95 VALUE)
2749 CPMH 0.

oo 0.00

PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
Hhkk ok hkhkrhkh kA Ak r bbbk hkh bk hkkhkdr kb ek khkdok b hdedk kv dkded
C *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - s14.85
VALUE)
MPIH *=PERFORM WALK ARCUND/MULTI-POINT VEHICLE
INSPECTION (FREE - §14.35 VALUE)

2748 CPMH 0.00 0.040

PARTE : 0,00 LABOR: 0,00 OTHER: 0.00 TOTAL LINE C: 0.00

28381 ALL TIRES @ 5/32

LR R R R R R R T T T T b e e (g S

MISC SHOP SUPPLIES L«

TO

P

ALS

MISC, SHOP SUPPLY CHARGE
A nomirtal charge is intluded 19 cover miseg. lubricants,
rags, washer solvent, top off fluid levels, cleaners,
adhasives, =eat covers, floor mats, certain rise,
hargwars, tape, 8o

SHOP SUPPLY COSTS: A charge agual of 10% af the
toral cost of labar, rot 10 exceed $25.00 will be added
to the repair prder for shop supplles used in
conjunciion with the repair. A minimum gcharge of
$2.00.

Repairs or Services performed have been sxplained or
demonstrated for customer.

ALL PARTS INSTALLED ARE NEW
UNLESS SPECIFIED OTHERWISE

THE DEALER HEREEY DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY QR FITNESS
FOR A PARTICULAR PURPOSE RAEGARDING ANY
PRODUCTE OR SERVIGCES PROVIDED, UNLESS
OTHERWISE INDICATED ON THE SERVICE REPAIR
ORDER AND ER- ASSUMES NOR AUTHORIZES
GTHER TO ASSUME FOR IT ANY
N WITH THE SALE OF ANY
THIS DISCLAIMER IN NO
OF  ANY
SUPPLIERS

Wa -
MANUFACTURES
WARRANTIES.

DESCRIPTION

LABOR AMOUNT

PARTS AMOUNT

jaf]]
Ll

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS DISCOUNT

SALES Tax

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

UL Gergl LLC FERACE ewTelE TYFE 7 8020 BaaDng

CUSTOMER COPY
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HYLUNoe
GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. (440) 734-2000
NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

*IN

CE™*

TL]

=

PAGE 2

; SERVICE ADVISOR: 42 XEITH WENDLI
MAKE/MODEL ! VIN |  LicENnSE MILEAGE IN / OUT TAG

|

BLACK DIAM 1 E'.Vl'l'.'l 31 FELANTRA : 28381/28381
DEL. DATE | BR TFT”"—’D EXP PROMISED O RATE PAYMENT INY
|
05FEB13 DO {
R.O. OPENED READY
13:28 Z2AUG! ZAUG15
LINE OPCODE I OIRS LIST NET
WAIT CUSTOMER MADE CREATED IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE??:
2015-08-13 05:47:00P M TAKEN 10U CAN PROTECT YOUR CAR AND RLALZZE‘. FEACE OF
BY MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
SERVICE ADVISOR FOR DETAILS....IF YOU ARE
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANSWER "10 COR YES" TC ALL QUESTIONS PLEAS
CALL THE SERVICE MANAGER FOR ASSISTANCE.
MISC. SHOF SUFPLY CHARGE DESCRIPTICN TOTALS
A nominal charge s included to covar misc_ lubricants, LABGR AMCUNT 10. 72
rags. washar solvent, top off fluid levels. cleanars, OR a-'T .S: T
adhesives, seat cawvers, floor mats, certain misg. | FOR A HAR*I \J;P-.‘i F’ F"’O&:;E F«EGARJ ING ANY | PARTS AMOUNT 6 - 3
hardware, tape, elc, PROGUCTS OR SERAVIGES ViE UNLESS T o A AN
QTHERWISE INDICATED ON “r«""h REPAIR - S
SHOP SUPPLY COSTS: A charge equal of 10% of the | pRDEA AND NEITHER ASSUMES NOR AUTHORIZES SUBLET AMOUNT 0.00D
total cost of labor, not o exceed $25.00 will be added | Any OTHER PERSON TO ASSUME EOR IT ,,:\N\f = hesed T
ta the repair ‘order for shop supplies used in LIABILITY (N CONNECTION WITH E SALE OF AN MISC. CHARGES |
gonjuncuion with the: repait. A minimum charge of |paRTS OR THIS REPAIR, THIS DISGLAIMER IN NO [ TOTAL CHARGES 29.88
WAY  AFFECTS THE PROVISIONS OF ANY I A 0n
Repairs or Sanaces pairformed have besn explamed or | MANUFACTURER OF OTHER sUePLIERS | LESS DISCOUNT i1 __-‘._
demonstiated for customar, WARRANTIES. SALES TAX 2. 3B
ALL PARTS INSTALLED ARE NEW CUSTOMER SIGNATURE PLEASE PAY
UNLESS SPECIFIED OTHERWISE THIS AMOUNT 99 2E

Copirrgs JOTE CDE fiene LS 5 OCE FerE G S0 IAGING

CUSTOMER COPY
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HYUNDRAI HYUNORI

- iw GANLEY WESTSTDE HYUNDAI Rk

Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this process is a
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Qur job is to fix the car correctly the first time, fix it as quickly as possible, and

te keep you informed the whole time,

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith.w@ganleywestside com or | can be reached
at 440-686-3048.

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for 2n email
survey. We always strive to be the area leader in Hyundai service and we greatly appreciate your help.

If you have any concerns, or if you cannot rate us a 10 or YES on any question please give us 2 call and

allow us to assist you.

I would personally like to thank you in advance far your time and assistance with filling out this survey.

Sincerely,

Keith Wendling

Hyundai Service Manager




-
IIIIIIIIII HYLINDE
* INVOICE* GANLEY
WESTSIDE IMPORTS INC.

L5 25600 LORAIN RD. (440) 734-2000
PAGE 1 NORTH OLMSTED, OHIO 44070

Toll Free 1-800-433-2000 (in Ohro)

MAKE/MODEL I VIN

BLACK DIaM 13 | HY T“:-.:‘.l ELANTER KMHDHSAESEDY
DEL DATE |PROD. DATE| WARR, EXP, PROMISED PO ND.

DEFEE13 DIl 18:00 OSNOV1S 0 g0 LEH
A.0. OPENED READY OETIONS: SOLD-STK '-
ENG:1.8 Liter DOHC TRN:AUTO
1Z:33 0O9NOV1IE (13:4]1 QSNOVLS

LINE OPCODE TECH TYPE HOURS LIST

A CUSTCMER STATES:TIRE PRESSURE MONITORING LIGHT HAS COME ON - CHECK
ALL TIRES FOR LOW PRESSURE/POSSIBLE LEAKS

TPMS. CUSTOMER STATES:TIRE PRESSURE MONITORING

| LIGHT HAS COME ON - CHECK ALL TIRES FOR LOCW
| PRESSURE/POSSIBLE LEAKS

| 274 1CEXPH S uP Ui e
| PAKTS ¢ 0.00 LABOR: 0.00 OTHER: g.00 TOTAL LINE &: 0. 00
31414 NO LEAKS PRESENT IN ANY TIRES, AIR LOSS LIKELY TQ BE DUE TO
WEATHER CHANGE. TECH RECOMMENDS FOUR NEW TIRES DUE TO CURRENT TREAD
DEPTHS, 3 AT 5/32NDS AND RR AT 3/32NDS
LA S S R R A S R R R R R R R R R I I I R R e
B VEHICLE INSPECTION PERFORMED / s
HESS9P VEHICLE INSPECTION PERFQRMED
2741 CEX¥PH w00 0.00
PARTS: .00 LABOR: 0.00 OTHER: c.00 TOTAL LINE B: g.00
31414
INSPECTION PERFORMED, RECOMMEND CABIN FILTER DUE TO BEING DIRTY,
5§54 TAX 1IN
ONE LICENSE PLATE LIGHT OUT, RECOMMEND REPLACEMENT $25 TAX IN
LEE R SRS S SRR RS AR SR EE R EEEE RS TR R N R O R T
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - 58.95
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - $B.%95% VALUE)
2741CEXPH 0.00 0.00
PARTS 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
LE R R S R R R R R R R T T e e U Tt SR SR SRV S SRR
IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE?2?
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
SERVICE ADVISOR FOR DETAILS....IF YOU ARE
SURVEYED BY THE M:’:L"\IUFACT“JQ:: AND CAN NOT
A}\ISWER “10 OR YES" TO ALL QUESTIONS PLEASE
SERVICE MANAGER FORE ASSISTANCE.
WARAANTY DISCLAIMER: AL PARTS AND AC ‘SHOP SUPPLY COSTS: DESCRIPTION TOTALS
PADYMIED B THE DEALERSHID AS.G. TH \We have added a charge : ~
| tc 10% ol whe| LAHOR AMOUNT Q.04
e S o] PARTS AvouNT 0.9
Sepair Order for shop GAS, QIL, LUBE D.00
s o the | SUBLET AMCUNT 0.00
ANY OTHER lrepalr. MISC, CHARGES * .00
yau acknowledge that you wers notilied af and authorized the| ALL PARTS ARE NEw |TOTAL CHARGES 0.00
-:r:'- oeek oo i ffg':;,f’fa;g‘;;;:g;ﬁpsiﬁf{?ﬂ', Fou TecEVES | UNLESS GTHERWISE | LESS DISCOUNT 0.00
is baing returned to you in eac‘mr\ga fur your paymant of the Amount Dua. INDICATED. SALES TAX 0.00
- EARTS PLEASE PAY
THIS AMOUNT 0.00
ERBATGICAR: 7015 C08 Glatil 12 10HIN SIRVCE VBIEE Toks 3550 a3 T e

CUSTOMER COPY
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HYUNDAI ool
Clikded . GANLEY WESTSIDE HYUNDAI ©lnnic .

Dear Hyundai Customer,

We greatly appreciate you giving us the oppartunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this process is a
fallow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time.

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith.w@ganleywestside com or | can be reached
at 440-686-30438.

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email
survey. We always strive to be the area leader in Hyundai service and we greatly appreciate your help.

If you have any concerns, or if you cannot rate us a 10 or YES on any questian please give us a call and

allow us to assist you.

| would personally like to thank you in advance for your time and assistance with filling out this survey.

Sincerely,

Keith Wendling

Hyundai Service Manager




&

e
GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. {440) 734-2000
NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

HOME
_SERVICE ADVISOR: &9 STEVE KIESWETTER
COLOR MAKE/MODEL VIN LICENSE MILEAGEIN/OUT | TAG
BLACK DIaM 13 | HYUNDAL ELANTRA EMHEDH4AEGDY 33458/33458 _
DEL. DATE |PROD. DATE| WARR. EXP, PROMISED FO PAYMENT ~ INV. BATE
Q5FEB13 DO ‘ 16:00 QSJAN1G CASE 0SJANI1E
R.0. DPENED READY | orTioNS: SOLD-58TK:
ENG:1.8_Liter DOHC TRN:AUTO
11:19 0SJAN1E 12:26 O0SJAN1E =
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 35000 MILES GANLEY RECOMMENDED - (BETTER)
H3E 5000MI INTERVAL FACTORY SCHEDULED MAINTENANCE
BETTER PACKAGE
274% CPMH 48.00 48.00
1 26300-35503 FILTER ASSY-ENGINE OIL AL e 3 w39 3.88
1 21513-23001 GASKET-ENGINE 0OIL PLUG 0 1 | ... 7 .97
5 COILH ENGINE OIL 2,58 e 1d:595
PARTS : 17.81 LABQOR: 48.00 COTHER: 0.00 TOTAL LINE A: 65.91
performed 35k service
i*********k&#*ﬁ********iti******i**i*******i*i****t*
B *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - $14.95
VALUE)
MPIH *PERFORM WALK AROUND/MULTI-POINT VEHICLE
INSPECTICN {FREE - $14.9%5 VALUE)
2749 CPMH 0.00 0.00
PARTS : 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE B: 0-00
*i*****i******i*******i**k*****************i—****1&*'*-ir
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - 58.85
VALUE]
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - $8.95 VALUE)
2748 CPMH 0.00 0.00
FARTS 0.00 LABDR: Q.00 OTHER: 0.00 TOTAL LINE C: 0.00
washed vehicel
*i‘************************\Ei**********‘*t*******wiii*
H10D CUSTOMER APPRECIATION S 10.00 DISCOUNT OFF REPAIRS
CHYU -10.00 -10.00
HbPM SUPER SATURDAY 5% OQFF
CPMH <3/ 40 <3 .30
MISC SEOP SUPPLIES 1.68
“SHOP SUPPLY COSTS: BESCRIETION TOTALS

We have atdded a charge

LABOR AMOUNT

equal to 0% of tha
g (votal labor cost, net 1o PARTS AMOUNT
ANDrexcesd $25.00, to 1he
Repair Order for shop| GAS, OIL, LUBE
o | supRlies used il SUBLET AMOUNT
¢ fconnecticn  with  this SUBLE MILNT

¥oU acknowy od_;:. that you wera notif fied of and authorized tha
sn.a 10 perform the services/repairs itemized in this Invol te and that ¥au fﬂualuuu
tar had the dpportunity 1o inspeet W .any replaced parts as raquested by you, The vehicla

Rirepair,

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS DTHERWISE

TOTAL CHARGES

LESS DISCOUNT

g r#tumed to you In exchange for your payment of the Amount Due INDICATED, SALES TAX
CUSTOMER SIGMATUSE
s PLEASE PAY
THIS AMOUNT

DESIBrCAR 301 o Genbs e

18N8 SERWCE IMVEICE TWPE 1. 35000 ranin™- Gn Seaus=s

CUSTOMER COPY




&

HYLIND&
*INVOICE* GANLEY
WESTSIDE IMPORTS INC.

- 25600 LORAIN RD. (440) 734-2000
PAGE 2 NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

SERVICE ADVISOR: 69 STEVE KIESWETTER

P
cUs T‘h\'l i

YEAR 1AKE B VIN | LICENSE MILEAGE IN / OUT TAG
BLACK DIAM 13 | HYUNDAT ELANTRA KMHDH4AE6D 33458/33458
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO RATE | PAYMENT INV, DATE
'1
OS5FEB13 DI 16:00 O0S9SJAN1S 0.00| CASH OSJANI1E

R.0. OPENED READY o:-non.ss SOLD-STK: %
ENG .8 Liter DOHC TRN:AUTO

11:19 O09JAN1s [12:26 O0SJAN1G

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CUSTOMER MADE CREATED IS5 YOUR FACTORY WARRANTY ABOUT TC EXPIRE???7
2016 01-04 10:57:38AM TAK EN YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
BY CUSTOMER STATES:MY TIRE MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
PRESSURE LIGHT IS ON AGAIN SERVICE ADVISOR FOR DETAILS....IF YOU ARE
WHICH I JUST HAD MY CAR IN SURVEYED BY THE MANUFACTURER AND CAN NOT
BACK IN NOVEMBER. I WAS TOLD ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE
YOU COULDN'T FIND ANYTHING CALL THE SERVICE MANAGER FOR ASSISTANCE.

WRONG WITH THE TIRES BUT THE
LEGHT WAS REMOVED AND NOW ONLY
A LITTLE OVER A MONTH IT'S ON
AGA IN. I CHECKED TIRE
PRESSURE AND IT'S AT THE COR
RECT PSI AND SEAMS IT MAYBE
THE SAME TIRE I'VE HAD ISSUES
WITH SINCE PURCHASING MY CAR.
ALSOC I WAS TOLD ALL 4 TIRES
NEED REPLACED WHICH IS UP
ETTING CONSIDERING I DRIVE
LESS THAN 50 MILES TG AND FRCM
WORK DATLY AND MY CAR 1S5
ALMOST 3 Y RS COLD WHICH MY
TIRES NEVER SHOULD HAVE THE

AL TTAYTY AT MMmvies e - o ——

ALY AN \.H. R Y ru:.nn LV 4 g
ALREADY . CPEFULLY THIS I SSUE
WILL FINALLY BE RESOLVED WHEN
I COME IN SA TURDAY

NAHRANTY

\RE | *SHOP SUPPLY COSTS: DESCRIPTION TOTALS
“LLWe have added a charge
¥ 5 0 10% of the LABOR AMOUNT

DIS CLAIMER Al

£
IrI\
Do
i~

L e oo |5
O | O NG S )

abor CC‘; PARTS AMOUNT 1
excead $25.00 =
Order fo GAS, OIL, LUBE 0.
supplias used SUBLET AMOUNT C -

¢ |eonnection with
3 |repaif. MISC. CHARGES *

ALL PARTS ARE NEW | 1CTAL CHARGES
UNLESS OTHERWISE | LESS DISCOUNT

NCIDENT
By signing below, you acknowledge that you were notified of and authorized

Daalership 1o perform the services/repairs itemized in this invoice and that yau rec

of )
s L D f L

ler had the oppartunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchangs for your paymant of the Amount Dus. INDICATED SALES TAX
DATE CUSTOMER SIGNATURE
3 STCHERS RE PLEASE PAY
THIS AMOUNT

o
(o]

|
0

p—
DEACAR 1014008 Gubei, LLZ 7055 SERACE INVDICE TVPE 70 MITE - RS 57 DN - STNINGE

CUSTOMER COPY



Account Number
VIN#: KMHEC4A
Your benefits will

Ganley Westside Imy
@& Hyunoal

Today's Service includes 120 days of...
ROADSIDE ASSISTANCE

Call 1.866.828.0793 for Sign & Drive” roadside
asgstance throughout the US. and Canada 2477/365:
® Loci-Out Service

® Jurnp-Starts ® Tire Changes

w Fluid Delivery & Winch-Out Service
Covers up 1o £75 per service and can be used up to 2
tirnes per recomimended maintenance interval

® Towing

i o

Provides tire protection™ for this vehicle in the event a
tire is punctured by a rodd hazard on a publc foad,

® Covers up 1o 520 for tire repairs

® Cavers upte 5150 for tire replacements for tires

that cannot be safely repained
# Maximum tire benefit of 5150 ger
benehit period.

Sirmply return ta this dealership to hiadve road hazard
damaged tires repaired or replaced,

b gl Fed by o pechiec

ey s
oSt 4 j:". e

1 cnd be iy 9o

RENTAL

CY RENTAL CAR

Prowidies emergency rental car coverage® in the event
of & mechanical breakdown that requires a tow
® Covers up 1o 530for one (1) day of altermative
transportation
% Benefit can be used one (1) time per
recommended maintenants interval,

el rndy o Bhis vefuche

Return for servi

by 05/08/16 or 3R 4R8

ce

For Drive-Sure® Roadside Assistance:

phone:

. =4
¥ \'-I Scan fram E].wt’. (=l

¥ vour smart Fogii o
/ ® T

5 Pl A 3y

! ]

.
ey

O,
Call Toll free:
1.866.828.0799

b

i

4
-

Ereretfits vatil oy for Dive velicle and throigh the dore lister below

Account:
ViNag:
Benefits Expire On:

Kh!HECJ&ddB‘

05/08/16

- MAINTENANCE SPECIAL

10% OFF

Any 7,500, 15,000, 3C,000, 37,500, 45,000,
60,000, 75,000, 82,500. or 90,000 Mile
Maintenance Package!

Performing manufacturer recammeanded
maintenance will keep your car running at
peak performanice and pravents costly
repairs,

HIGH MILEAGE CLUB

Higher Mileage, Save More

Mileage Save
U000 i T2 0
R0 imimmsnin 18
PEBI) omssammonss: P
100,008 oocmsmssamscsomoss. 151530 ‘

: TIRE SPECIAL

Lifetime Tire Rotation
With purchase of 4 tires!

Buy 4 tires, get complimentar)
rotations for the life of the
tires!

— e e e o e s e S

miiine tm roanow vsnie hanafite




Date: 01/09/2016 p.ua giness Phone

HYLUNDAI vour 2013 podsl ELA
Drive your way™ Milange 33458

3 Cuslomer Na Home Pho'-j
4 e g

Inc. Ganlay Wesiside Imports
25600 Lorain Road
North Olmsted, , OH 44070

MULTI-POINT INSPECTION REPORT

CHECKED & OK WILL REQUIRE FUTURE ATTENTION REQUIRES IMMEDIATE ATTENTION

FLUID LEVELS BRAKE INSPECTION
Englrie Oil MEASURE FRONT/REAR BRAKE LININGS
] Transmission Fluld
Coolant B
Brake Fluid .

Power Steering Flula
Ciutch Fluid
Window Washer Fluld

0000000E

UNDERHOOD
Engine Alr Filter
Gooting System, &/C and Heating System
Radiator, Hexter, A/C Hozes
Accessory Drive Belta

=y |
=y |

Over, Smm of 7/32" (Disc) or Over 2mm er 3/32 (Drum)

UNDERVEHICLE : 3 to St of 44327 w0 132" (Uisq) or 101 16 Zmm (Drum) ot 232" to 332"

N TR R Less than 3mm or 4/32" (Disq) or Imm or 2/32” or less (Drum)

Steering Linkage

= =

¥ =

w B Driveshaft Transmission, U-Joints, Shift Linkage Darake Measurements Not Taken This Service Visit

K B Springs

‘ B Exhaust System

“‘ B cvboots/axle

N W wneei Aignment

TREAD DEPTH RE
Mwsnl v

i ates ||
632 o Graer |

a B HeadiFog Lamps
B Interior Lighta
B signai Lights
B  Brake Lights

31 b 502
231 or Less

6/31 or Greater

E<H BRIE=

s
'
s
¥
o
4

B Taillights :
B hom 332 10 5132 Mushr v
B Wiper Blades 232 or Less W2 orless |
LR RR
i Good [ | Factory SpecCoid B f Goo 2 : =
Rachaige L | COINROAmPY o g TIREWEAR INDICATES, | _| Alignment Check Needed [ | heel Balance Needed
W ow [ Crinuing Amps iy fenmined TIRE PRESSURE SET TO FACTORY RECOMMEDED #51 FRONT | | ReaR |
Your Next Service Appointment is: Commants:
DATE TIME C(USTOMER SIGRATURE
ESTIMATE INSPECTED BY Brian Zilka
Comments

PS5 04000 606

z




oD U A
2 Y % | e/
HYUNDA] [GSA \ L AC e HYUNDAI
zerwns - GANLEY WESTSIDE HYUNDAT !*iee

Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible, Part of this processisa
follow up on your service visit with us. This is semething we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whale time.

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith. w@ganleywestside.com or | can be reached
at 440-686-3048.

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service

Experience. If for any reason you are unable to score us as all 10%s please let us know. This survey is

very impartant to us and is used as our grade card.

You may also be contacted via email by Hyundai Customer Reviews by SureCritic. This is an opportunity

for an online review, If for any reason you cannot score us 5 STARS please let us know. We want to

do whatever it takes to keep you completely satisfied.

I would personally like to thank you in advance for your time and assistance with filling out this survey,

Sincerely,

K

Keith Wendling

&

Hyundai Service Manager



mm 2
HYLInD&I
e GANLEY
WESTSIDE IMPORTS INC.

DUPLICATE 1 25600 LORAIN RD. (440] 734-2000
EASE 1 NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Qhig)
5;:3: SERVICE ADVISOR: 71 BRADLEY MEREDITH
COLOR VIN LICENSE MILEAGE IN/OUT | Tag
BLACK DIAM 13 | HYUNDAI ELAN | KMHDHZA 38762/368762 -
DEL. DATE  |PROD. DATE| WARR. EXP PROMISED TE PAYMENT INV. DATE
18:00 17JUN36 00| _casH 17JUNLG
READY OPTIONS SOLD-§
ENG:1.8 Liter
b 4:23 17JUN1G
INE_OPC HOURS , LIST NET TOTAL
& S000MI INTERXQL FAUTORY ] MATINTENANCE GOOD PACKRAGE / /
CAUSE: Engine ocil and filter change, Check and top off all fluig
levels, Lubricate chassis and door hinges, Check and adjust
tire pressures, Rotate and inspect tires for proper wear
Ingpect engine air filter, Inspect all hoses
H5K 50C0MI INTERVAL FACTORY SCHEDULED MAINTENANCE
GOCD PACKAGE
2884 CPMH 30.00 30.00
1 26300-35503 FILTER ASSY-ENGINE OIL e Zx88 2
1 21513-23001 GASKET-ENGINE OIL PLUG 1.11 0.97 0.97
5 O0ILV VWOIL 2.22 2. 22 A Hegm 0,
PARTS : 16.06 LABOR: <00 OTHER: 0.00 TOTAL LINE A: 46 .06
LR R R I B 0 RV S T T S U WSV ST W T
B PERFORM COMPLIMENTARY BATTERY TEST
CAUSE: PERFORM COMPLIMENTARY BATTERY TEST
BTEST PERFORM COMPBLIMENTARY BATTERY TEST
2864 CPMH 0.00 0.090

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

AE Ak E kTR AR A AT A A hh kT TR bt kA h hh A AR R AR A Ak *

C *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - 514 .95
VALUE)
MEPIH *PERFORM WALK AROUND/MULTI-POINT VEUICLE
INSPECTICH (fREE - gl&.SS VALUS)
2884 CPMH 0.00 0.00
PARTE; 0.00 LABOR: Q.00 QTHER: 0.00 TOTAL LINE C: 0.00

38762
3RD BRAKE LIGHT BULB QUT - §27

ENGINE AIR FILTER AND CABIN AIR FILTER - $43

BOTH INNER TAIL LIGHT BULBS - $£42

BOTH FRONT MARKER RULBS - $42

WA Ak k kR Ak E ARk AR RA I RN R R Ak kok koo ok ok ok ko ok ko kR ke e kR
D *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - $B.95
VALUE)
CW *PERFORM COMPBLIM

WITH VEHICLE

£ "SHOP SUPPLY COSTS: DESCRIPTION TOTALS

WQRMNTY BESCLAIMEH L
it s

We have added a charge
saual to 10% of the| LABOR AMOUNT

Lu:»s fabor cost. not 10| sARTS AMOUNT

$25.00, to the
Order for shop| GAS, OIL, LUBE

sUpphes used I SUBLET AMOUNT

¢ jeonnattion with  1his
repair MISC. CHARGES *

ALL PARTS ARE New | [OTAL CHARGES
UNLESS OTHERWISE | LESS DISCOUNT
INDICATED. SALES Tax

By signing bele

wiedge that you werg natified af and J;f"\
Conlarship ta pe e

rapaies ermzad in Yhis Inyoi
[0t had the apportunity 1o insg any replaced parts as regue
15 baing raturned ta you in exchanoge for your payment of the Am

DATE RUBTOMER SIGRATURE

PLEASE PAY
THIS AMOUNT

DEAACAR 3014 Cox fnel LC 108/15 SERVICE WUSICE TV0E 1 Biie SRS 1SS O~ SRadtsR CUSTOMER copy




&

HYLImoDE!
GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RO, {440) 734-2000
NGRTH OLMSTED, CHIO 44070
Toll Free 1-B00-433-2000 (in Ohiag)

7 BRADLEY MEREDITH
LICENSE MILEAGE IN /QUT | TAC
BLACK DIAM 13| HYUNDA] EMHD) JB762 35-’-'“-2-
DEL. DATE |PROD. DATE ROMISED RATE PAYMENT MY DATE

1 FTIRIS &
NET TOTAL
4 0.00 0.00
PARTES: G.00 LABOR: g.00 OTHER: 2.00 TOTAL: LINE D: Q.00

MI

5C SHOP

IES

St RSt AR SR EE RS R A Sl R R RN T TR R R R R R R S S e s

SUPPL

3.00

18 YOUR FACTCRY WARRANTY ABOUT TO

YOU CAN PROTECT YOUR CAR AND REALIZE P:RL”. OF
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
SERVICE ADVISOR FOR DETAILS....IF YOU ARE
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANSWER "10 OR YES" TO ALL QUESTICNS PLEASE
CALL THE SERVICE MANAGER FQOR ASSISTANCE.
-
d
N17 701E
JUN
v/
WARBANTY *SHOP SUPPLY COSTS: DESCRIPTION JTGTALS
B We nave added a charge s e
pausl ta 10% of thel LABOR AMOUNT S U
gjtotal labor cost, not {87 cARTS AMODUNT O&
exceed §25.00, 10 the beeio SMOUN 1? -
Repair Orger for shop| GAS, OIL, LUBE .00
supplies Useo m Bt AQUN \
sonnEction -:.-=tl\ 1his SHELET AMOUNT 0.00
Fapair MISC. CHARGES * . 00
AL o 20 066
ALL PARTS ARE NEW |LOTAL CHARGES 49,06
o a-wT UNLESS OTHERWISE | LESS DISCOUNT 0,00
U in cx’haﬂg* far vour ,};.r"wn o’ INDICATED. SALES TAX 3.52
e PLEASE PAY
THIS AMOUNT 52,598
Dﬁ;gfﬁﬁ 2ONE O Gighes LT VDB SR SERWICE SONDNTE Tl 70 25000 R9aEs . D9 sigatds

CUSTOMER COPY




@2 HYUNDAI
Assurance

MULTI-POINT INSPECTION REPORT

B CHECKED & OKAY WILL REQUIRE FUTURE B REQUIRES IMMEDIATE
CAR CARE ATTENTION ATTENTION

L May centribute to vehicle efficiency and a green enviconment @ Maintenance Wear ltem
Name: Date:
E-mail address en file? [ Yes [ No E-mail address: Staate (nspection month:
OK to text when ready! [ Yes [ No Phone number: Mileage:
Model / Year: VIN: RO [ Hat #:
Waiting? (1 Yes [] No YWebDCS Open Campaigns checked? [ Yes [] No  Promise time:

Biuelinik Bluelink enrolled: [[] Yes [J No [ N/A Subscription: [] Connected Care ] Remote [] Guidance

INSPECTION POINTS ~ [ RECEPTION INSPECTION AND WALK-AROUND

.’ B Head Lights / Fog Lights / Turn Signals
ki ,‘ Tail Lights / Brake Lights / License Place Light
Windshield (cracks, chips and pitting)

(] o
o e U

E B A f
B~ B Wiper Blades — Condition, operation (4 |" 5 ' |
[ ] ‘ Cabin Air Filter @ L | r || !
o i e ' |
B W Horn (operation) / Interior Lights \\\J X ___-)\J )
B B Heat /A/C System {operation) b ;. o B

—

o

Battery Terminals (Clean if necessary)
Battery Performance
Axtach Bactery test results

BATTERY | INTERIOR EXTERIOR

(N R T ‘?@ ‘e M. -

Engine Air Filter () &

EEEN ==

e
&9 Cooling System (Check for visible leaks and damage) o Tire Age _&
o] 8 235y = k =
% ¥ Radiator, Heater, A/C hoses E hrd 32 PS! set to Factory Spec ?—f—_ g o
Drive Belts @& ._l% BR/B Tire tread depth H/ R %5
FILL E/ B Brake Lining B/ B
B Engine Oil Level - _O'_" arrival () & ¥ Tie Age 1
g B ;Fansa‘xlr: )Tra.nsml_sspn (TR B _3;___ PSI set to Factory Spec BJS ) %
equipped with dipstick) i ] 1 b I
| B Coolant (level / condition) (@) =k F / B i treadl {%Eprh BN > 52
% B Brake Fluid (level / condirion) @ _ v Brake Lining ". a
=7
o

If low. check pad wear % = Tire Age T
8

B Power Steering Fluid (may be N/A} @) PSl set to Facrory Spec
‘ Windshield Washer Fluid
B Drive Shaft Boors / Constant Velocity Boots Uneven Tire wear?/g’(o ] YES If YES, we recommend:
(as equipped) [} Improper inflation, check inflation pressure monthly
B Shocks, Struts and Suspension components g ?hgng’rer;t check recor-r:mende_ci
% B Steering. linkages / wheel end play / bearings gl el TARF— Lo R
g B Transaxle Transfer case, D:"E"Shaft’ B Brake measurements not taken this service visit
o Transmission, U-Joints, Shift Linkage : _ : . _ e
% B Exhaust system (leaks, visible damage, loose TIREAND BRAKE M REHEN‘T REFERENCE
5 parts, corrosion) TIRES BRAKE PADS BRAKE SHOES
B Oil and / or fluid leaks, visual inspection i 2m e
(Specify)
B PBrake lines, hoses, parking brake
Comments

S = Rt 256D
Technician Name and/or Signature .’)ﬁ}(, W — ﬂj,b_@ Consultant Name

Customer Signature
PART | — QUSTOMER INITIAL INSPECTION FORM

PART (I — CUSTOMER FINAL INSFECTION FORAM s . . = % - -
BRHFT Nl = DEALER G607 Your Next Service Appaintment is: [BEITH Time:




CR I Lo A MER S50y
By Y
HYUNDAI AYUNOAI
COSE . GANLEY WESTSIDE HYUNDAI (=m%aie,. .

\_)\u_,\}g\ V\U\/ AD\( o

Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this pProcess is a
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and

to keep you informed the whole time.

This letter is a follow up reminder to let you know that should you have any guestions or concerns about
your service, | can be emailed any time day or night at keith.w@ganleywestside. com or | can be reached
at 440-686-3048.

Also as a reminder, you may be contacted by the manufacturer and asked about vour Hyundal Service

Experience. If for any reason you are unable to score us as all 10's please let us know. This survey is

very important to us and is used as our grade card.

You may alse be contacted via email by Hyundai Customer Reviews by SureCritic. This is an opportunity
for an online review. I for any reason you cannot score us 5 STARS please let us know. We want to
do whatever it takes to keep you completely satisfied.

W Ouid persunalily line LU thdnik you in advance for your Uie and assistance with filling out this survey.

Sincerely,

iy

Keith Wendling

Hyundai Service Manager




S =
HYLINDe!
*INVOICE* GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. (440) 734-2000
NORTH OLMSTED. OHIO 44070
Toll Free 1-800-433-2000 (in Ohio}

ot
PAGE 1
PAGE

SERVICE ADVISOR: 75 TORI SALLAY _ -
COLOR YEAR MAKE/MODEL ViN MILEAGE INJOUT | TAG

HYUNDAT ELANTRA

= +
KMHDH4 AES DI 3615/3861
ATE| WARR. "Jh PROMISED PO NG ATE AYMENT | —

Q7JUL16

& 1
—-U-\r\! A FAfiAs L B

_READY OPTIONS: SOLD-STK: :
ENG:1.8 ther DOHC TRN: }AUTD

2+28 ODVJULLIE 116:01 Q7JULLE

BOODE TECH ""1, DE HOURE ¥ = pars WET _— N

NE O
CUSTOMER STATES ‘.quCL? WILL: NOT START. CHECK AND ADVISE.
NCC PERFORM NO CHARGE CHECK OUT OF CUSTOMER

CONCERN .
2726 IHYU (N/C)
PARTS: .20 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

3189615 STARTED VEHICLE 50 TIMES, DID NOT FAIL TO START ONCE.
DERFCRMED BATTERY CHECK, STARTING AND CHARGING SYSTEM CHECK. CHEECKED
VEHICLE FOR CODES, NO CODRDES STORED IN EITHER HISTORY OR ACTIVE. UNAELE
TO DUPLICATE THE NO START CONDITION.
*i—at************i**i*#i—**i****‘***i—t**ti************i*
B *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - §14 .95
VALUE)Y [ /
MPIH *PERFORM WALK AROUND/MULTI-POINT VEHICLE
INSPECTION (FREE - $14.5%5 VALUE)
726 IHYU (N/C)
PARTS : 0.04 LBROR: 0.00 OTHER;: 0.00 TOTAL LINE B: 0.00
39615 RECOMMEND REPLACEMENT OF CARIN AIR FILTER AND ENGINE AIR
FILTER. QUOTED $81 TAX INCLUDED. RECOMMEND 4 WHEEL BRAKE SERVICE.
QUOTED 5120 TAX INCLUDED. RECOMMEND 4 NEW TIRES AND AN ALIGNMENT
QUOTED 5745 TAX INCLUDED, CUSTOMER DECLINED AT THIS TIME.
‘l**l’*#*********i‘****i‘*{t-l—*********t**‘********i*vl*****
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FRFEFE - 248 ao
VALUE}
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - 58.95 VALUE)
2726 IHYU (N/C)
DARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: Q.00
sliﬂ***iri-****ir-ir*******i#*******&i***i—******* ok ook W Rk ok ok e
D** VEHICLE TOWED INTO DEALER
TOW VEHICLE TOWED INTO DEALER

2726 IHYU (N/C}
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
Ik hdhkhhdkd ko ke dhhde bbbk bk kb kA AR T AT F R bk r ok r
WARRANTY DISCLAIMER: all Fa IES ARE SOLL S5 ARE|*SHOP SUPPLY COSTS: BESCRIPTION TOTALS
A ! ' - |We have added 3 charge
10 LABOR AMOUN

ggual to 10% of

J L. not u PARTS AMOUNT
gaceed 52500, to the -

Repair Ordar tor shop| GAS, DIL

yjsupplies usad " SUBLET AMOUNT
connection  with  this
repair MISC. CHARGES *

D gn 4 ,-r_ acknowiegge that vou waeare notified of and author ALL PARTS ARE NEW TOTAL CHARGES

e.: tar shr :l pu Qrmn the serrf'M repairs tamiz In s |Ryoice dnd that you re 2 LESS DISCOUNT
far had the opportunity 1o Inspect) any raslaced parts as reguasted by you, The vehicle] UNLESS OTHERWISE | LESS DISCOUNT
% being retummad 10 ,-3 in axchange for your payment of tha Amaunt Dus INDICATED. SALES TAX

DATE CUSTOMER SIANATUSE

i i PLEASE PAY
THIS AMOUNT

CHRIICAR 1014 90 tume. 100 1mon BEMYICE ISVINCE TYPE 2 2500 a%iET DR SDESSH

CUSTOMER COPY




&
HYLUNDAI

GANLEY

*INVOICE* _ WL W )
WESTSIDE IMPORTS INC.
L 25600 LORAIN RD. (440) 734-2000
PAGE 2 NORTH OLMSTED, OHIO 44070

Toll Free 1-800-433-2000 (in Ohio)

SERVICE ADVISOR: 75 TORI e
VIN LICENSE IN / OUT TAG

5 ] 1 KMHD
DEL DATE FROD. DATE | WARR. EXP, PROMISED
0 DI 1800 07JULLE
R.0. OPENED) READY OPTIONS SOLD-8TK

ENG:1.8 Liter DOHC TRN:AUTO

12:28 O7JULL I8:03 L
LINE OPCODE TECH TYPE HOURS . i.-:CT NET L. .
IS YOUR FACTORY WARBANTY ARCUT TO EXPIRES
YOU CAN PROTECT YOUR CAR hI\'D REALIZE PEAC
MIND WITH AN EXTENDED SERVICE PLAN. ASK
SERVICE ADVISOR FOR DETAILS....IF YOU AR
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANEWER "10 OR YES"™ TO ALL QUESTIONS PLEASE
CALL THE SERVICE MANAGER FOR ASSIETANCE
wannmrv DISCLAIMER *SHOP SUPPLY COSTS: DESCRIFTION TOTALS
We haue added a charge 5 =
: 2 10 LABOR AMOUNT 0.0
PARTS AMOUNT | .00
GAS, OIL, LUBE ' 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES .00
B\, lsu-'-nq b i al A ALL PARTS ARE NEW TOTAL CHARGES 0.00
ealarghio ta o rm the seru ‘rapairs i S"‘ ce and 1 R i AT — = -
{or bad the opportunity 1o Insp a.i, replaced parts 3s 1eq. ,DG,_?m_ By v UNLESS OTHERWISE | LESS DISCOUNT §.0
15 being returned to you In exchange for your payment of the Amount D4 INDICATED. SALES TAX 0.0
ik L PLEASE PAY
THIS AMOUNT 0.00
DERIrCAR itne o e LT 19815 SERGCE UTOR TV, MR AR A
i CUSTOMER COPY

R R R WS e N L I S B S e — N Y



Business Phone

& e~

HYUNDAI 013 o - wevroisaco N

Drive your way™ gEoloy R ____ Servies Adviser TOri Sallay

Inc. Ganley Wesltside imports
25600 Lorain Road
Norih Oimsted, , OH 44070

MULTI-POINT INSPECTIONREPORT

CHECKED & OK WILL REQUIRE FUTURE ATTENTION REQUIRES IMMEDIATE ATTENTION

w_immm_ BRAKE INSPECTION
= ] Engine il MEASURE FRONT/REAR BRAKE LININGS
[] Transmission Fluld
LF
Coolant
Brake Fluid -

Power Steering Fluld

Cluteh Flulg

13 000C

AR IR AN

Window Washer Fluid

UNDER HOOD

Engine Air Filter

Cooling System, AIC and Heating System

=F
=

Radlator, Healer, A/C Hoses

R R
EEE K

Accessory Drive Belts

Over Smm or 7/32" (Disc) or, Over 2mm or 331" (Drum)
F!EEEME!— 3 to Smm or 437 to 137 (Disq) or 101 1o 2mm (Drum) or 232" 1o 331"
s e e Less than 3mm or 4/32" (Disq"or Imm or 2/32” or less (Drum)

B  Steering Linkage

B  Oriveshaft, Transmisalon, U-Joints, Shift Linkage DBr&ke Measurements Not Taken This Service Visit
| ] Springs

B  Exhaust System

B CVBootsixle

B Wheel Alignment TIRE INSPECTION

R

TREAD DEPTH RF
e — T — - 432 o G| it L
B Head/Fog Lamps 331 o 531 131 1w 51

Interior Lights . _
232 or Less

Signal Lights

Brake Lights . 6/32 or Greater

[}

B

B

| | Tail Lights

. 3132 w0 332
[

[ 2R orles |
632 or Greaier |

311 1w 531

[ 232 o less § ]
RR

Hom

Wiper Blaces L4
LR

RRRRRR

g4 Good Factary Spec Colg 8 Boed

Rechige b Gankag it o8 Bud TIRE WEAR INDICATES % Akignment Check Nesded L | Wheel Batance Needed
e _ | Chnkieghm e TIRE PRESSURE SET TG FACTORY RECOMMEDED P FRONT | AR | |
Your Next Service Appointment is: Commen:.
DATE- _—— T —— 0 —— CUSTOHER SIGNATURE
sl — INSPECTED 81 Jonathan Ritsert - e
Comments

4 WHEEL BRAKE SERVICE SHOULD BE PERFOREMD DUE TO PADS STICKING IN CALIPER BRACKETS.
CABIN AIR FILTER SHOULD BE REPLACED DUE TO BEING DIRTY AND HAS MELTED MINTS ON IT.
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HYLINDAN
*INVOICE* GANLEY
WESTSIDE IMPORTS INC.
25600 LORAIN RD. (440) 734-2000

PAGE 1 NORTH OLMSTED. OHIO 44070
Toll Free 1-800-433-2000 (in Chio)

S ; CELL SERVICE ADVISOR: 42 KEITH WENDLING
- VIN | License MILEAGE IN /OUT | TAG
BLACK DIAM 13 | HYUNDAI ELANTRA IMEDH4AEE DI 33808/39B09 -
DEL. DATE |PROD. DATE| WARR, EXP PROMISED PO NO RATE PAYMENT | INV
OSFEB13 DI | 18:00 12JUL16 LSE 13JUL3
R.O. OPENED READY OFTIONS: SOLD-STK
ENG:1.8_Liter DOHC TRN:AUTO
g8:45 12JULl6 17:317 13JUL1E |
LINE CPCODE TECH TYPE HOURS LIST NET TCTAL
A CUSTOMER STATES VEHICLE WILL NOT CRANK OVER, ALL LIGHTS WORK BUT WILL
NOT CRANK,
OPERATE DIAGNOSTICS/AND/ORK TEST DRIVE INDICATE
VEHICLE IS OPERATING AS DESIGNED, NO REPBAIRS
ARE NEEDED AT THIS TIME
99599 THYU (N/C
PARTS: 0.00 LABOR: 0.00 THER: 0.00 TOTAL LINE A: 0,00
39808 SCANNED FOR CODES, NONE FOUND. STARTED VEHICLE OVER 20 TIMES
THROUGH OUT 2 DAY PERIOD. STARTED OKAY EACH TIME. OPERATING WITHIN
SPECIFICATIONS AT THIS TIME.
tE S S S S S EE ST A S SRR RS SRR R R SRS E SRS SRR EEESEESES SRS S
B * GANLEY WESTSIDE RENTAL CAR.
RENT * GANLEY WESTSIDE RENTAL CAR. (FREE - $39.95
PER DAY VALUE)
9899 IHYU (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
IS TS S S SRS S RS R AR AR SRR RS SR AR SRS RS SR RS SRR R SRS R RS EE R &
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - §8.95
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - $8.95 VALUE)
89599 1IBYU ‘N/T]
PARTS: 0.0 LABOR: ¢.00 OTHER: 0.00 TOTAL LINE C: 0.00
I EERE S TS LS SRR SR R EEE S S S S SRS SRS RS S EE SRR EREEEEEEESEE &S
D *#*% PLEASE NOTE:WALK AROUND/MULTI-POINT INSPECTION WAS JUST DONE ON
PRIOR SERVICE ** PLEASE BE SURE TO INDICATE THIS WHEN SURVEYED
BY THE MANUFACTURER AS A "YES" PERFORMED...THANK YOU /
MULTIZ2 ** PLEASE NOTE:WALK AROUND/MULTI-PCOINT
INSPECTION WAS JUST DONE ON PRIOR SERVICE **
PLEASE BE SURE TO INDICATE THIE WHEN
SURVEYED BY THE MANUFACTURER AS A "YES™
FERFOEMED. . . THANK YOU
59299 THYU (N/C})
PARTS: 0.00 TLABOR: 0 )] & 0.00 TOTAL: LINE D: 0 .00
w.t.\RR.\NT\" DISCLA!MU"I l.;\.L AN *SHOP SUPPLY COSTS: DESCRIFTION TOTALS

We have aoded a charge e =
al LABCR AMOUN

BT LT
PARTS AMOUN

GAS, OIL, LUBE

i SUBLET AMOUNT
connection
renai MISC. CHARGES *

TOTAL CHARGES

you acknowladge that you were notifed o! and autharzed thel ALL PARYS ARE NEW

Dea'n '='I1"t|.r form the services/repsirs itemized In this Invoice and that you recorved - L ES COUNT
(ot had 1 he o;uml_r-r v te inspect) any replaced parts 3 requested by you. The whrln UNLESS OTHERWISE LESS DISCOUN
is baing returned 16 vou In exchange for your gaymant of the Amount Due INDICATED. SALES TAX

r i e PLEASE PAY

THIS AMOUNT

Dﬁ’ﬁa{’AE I0VA TOC fiokak LS DTS SIRVICE NUDICE TR 3 250C A% DM pesaye CUSTOMER COPY
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Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this process is a
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time.

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith.w@ganleywestside.com or | can be reached
at 440-686-3048.

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service

Experience. If for any reason you are unable to score us as all 10’s please let us know. This survey is

very important to us and is used as our grade card.

You may also be contacted via email by Hyundai Customer Reviews by SureCritic, This is an opportunity
for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to

do whatever it takes to keep you completely satisfied.

I'would personally like to thank you in advance for your time and assistance with filling out this survey,

Sincerely,

[

Keith Wendling

Hyundai Service Manager
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HYLINoOaI
GANLEY
WESTSIDE IMPORTS INC.
25600 LORAIN RD. (440) 734-2000

NORTH OLMSTED, CHIO 44070
Toll Free 1-B00-433-2000 (in Onio)

’ L 42 KEITH WENDLING
| YEAR] KE/MODEL _ ] LICENSE MILEAGE IN 7 QUT TAG
ELACK DIAM 13 | HYUNDAT ELANTRA ! KMHDH4AESD! 40262 /40954 _
DEL. DATE  |PROD. DATE| WARR. EXF. PROMISED Bk RATE PAYMENT | INV DATE
0SFEB13 DO 18;00 28JUL1SE | 028UG16
R.0. OPENED READY ABTIONS EOLD -1

§ INTERMITTENLY VERICLE WILL NOT

CRANK, IF LET ”7‘T“LE
S;T FOR A WHILE OR IF TRIED MANY TIMES VEHICLE WILL START. DASH
D LIGHTS WORK BUT WILL NOT CRANK.
CAUSE: REPAIR CONNECTION
91401E00 CONTROL WIRING ASSY
1999 WH (N/C)
F=
PARTH: 914303X092
COUNT: 1
CLAIM TYPE: WAR
AUTH CODE:
PARTS: .00 LABOR: .00 OQTHER: 0.00 TOTAL LINE A: 0.00

40292 INHPECT D AND FOUND LR“"NJ TC BATTERY CORRODED AND TERMINAL
TO STARTER CORRODED AND SLIGHTLY LOOSE. CLEANED CORROSION AND BEPATRED
CONNECTIONS. OPERATING WITHIN SPECIFICATIONS AT THIE TIME.
****************i*****Q***************‘k**********i**
5 * GANLEY WESTSIDE RENTAL CAR. (FREE - $39.95 PER DAY VALUE)
CAURE: 3 DAYE RENTAL
91401R00 CONTROL WIRING ASSY
1992 WERH (N/C)
¥l
PART#: 214303XQ82
COUNT: 1
CLATM TYPE: WAR
AUTH CODE:

SUBL 3 DAYS RENTAL

WRH (N/C)
PARTS: Q.00 LABOR: 0.00 OTHER: a.00 TOTAL LINE B: 0.00
40292

SNPE34AF7GH271125

OUT 7 26 16
BACK 8 Z 16
WARRANTY OISCLAIMER. 7

RE _'SHOP SUPPLY COSTS: DESCRIPTION TOTALS
We have addged a chargs
egual 1o 10% of thel| LABDR AMOUNT
eftotal labad cost, not 0| pARTS AMDUNT
axceed $25,00. 1o the
E{Repair Ordar for shop| GAS, DIL, LUBE
S used i
onnection with  this
rapalr, MISC. ru,:.::'"".- -

SUBLET AMOUNT

you acknawladgs that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARG
m the gardigssirepains | '?‘Cl 0 s Inyoioe @nd that ¥Ou racel vad

| L BSCD
¥ 12 InSpEct) any raplaced parts as raguested by you. The vehigie| o YLESS OTHERWISE LESE DISCOUNT
"\. n exchange far your paymeant of the Amount Dus, INDICATED. SALES Tax

TE CUSTOMER SIGMATURE PLEASE PAY
THIS AMOUNT

—m—
DERIRrCAR 0va Eow Gube L 1001 £ SERATE INVAICE TV 3 00 ~ABi5" oh aesinis

CUSTOMER COPY




CUSTEMER #: - - HYUNDE!

*INVOICE* GANLEY
WESTSIDE IMPORTS INC.

25600 LORAIN RD. (440} 734-2000
NCRTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio}

SERVICE ADVISOR: 42 KEITH

Vit | LICENSE TOUT | TAG
BLACK DIAM 13 HYT LANTRA s 1 1 _anz2ez/a0254
DEL, DATE |PROD. DATE OMIS RATE PAYMENT | INV, DATE
QS5FEB13 [ __0.00 CASH | OZAUCLSE
R.O. OPENED ;-
13:09 26 0
LINE OPCOoDI I'YEE H LIST HNET TOTAL
C *PERFORM ”Oﬂ?#lrENTARY ”AR WASH WITH VEHICLE SERVICE (FREE - 58,85
VALUE)
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREEE - $8,95 VALUE)
1999 THYU (N/C
PARTS: 0.00 LABOR: 0.00 OTHER: D.00 TOTAL LINE C: 0.00
ook ok ke g kl‘*\li**i—*******k*t****!*********t**i—ii—i********
D ** PLEASE NOTE:WALK ARCUND/MULTI-POINT INSPECTION WAS JUST DONE ON
PRIOR SERVICE ** PLEASE BE SURE TO INDICATE THIS WHEN SURVEYED
BY THE MANUFACTURER AS A "YES" PEREFORMED...THANK YOU & f
MULTIZ ** PLEASE NOTE:WALK AROUND/MULTI-POINT
INSPECTION WAS JUST DONE ON PRIOR SERVICE #%
PLEASE BE SURE TO INDICATE THIS WHEN
SURVEYED BY THE MANUFACTURER AS A "YEgU
PERFORMED. , . THANEKE YQU
1399 IHYU (N/C)
PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
i************kﬁ*k****{r**ii*i***i*i—**twtxttkt***r*b*i
E** SERVICE MANAGER STATES DURING TESTING CHECK ENGINE LIGHT CAME ON
CHECK CLEARED FLOOD CONDITION AND CLEARED PO300
CODE
1999 IHYU (N/C}
FARTS: .00 LLABOR: G.00 OTHER: U.0u VULAL LINE B .00
4292 PO300 COE: STORED, WAS STORED DUE TQ FLOOD CONDITION FROM
MULTIPLE STARTS. CLEARED FLOOD AND CODES.
****iw******************t***#****ti****i**it*tiit***
F** CUSTCMER STATES:TIRE PRESSURE MONITCRING LIGHT HAS COME ON - CHECK
ALL TIREZ FOR LOW PRESSURE/POSSIBLE LEAKS
TEMS ADJUSTED TIRE PRESSURES, RECOMMEND TIRES
BEEFORE WINTER
1939 IHYU (N/C)
PAKRTS: 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00

40292 ADJUSTED ALL TIRE PRESSURES, NO LEAKS FOUND AT THIS TIME.

*i**i**k***i******i—ii***********t****i******‘li—ﬁ*ttk*

ALL l—'-‘.a"%_ ND A ARE LOLD AND ALl REFAIRG ARE|*SHOP SUPPLY COSTS: GESCRIFTION TOTALS
Al £ ‘ We have adg=d 3 charge :
Jenual o 10% of the| LABOR AMOUNT
vHe(total labor cast, not to PARTS AMOUNT
exceed $25.00, to tha
Repair Order tor shop| GAS, GIL, LUBE
supplies Lsed SUBLET AMOUNT
Jeannectian with  this
mlrapal MISTC. CHARGES *

WARRANTY

DISCLAIMER:
RE

DB O AL

B»‘ signing beiCl You Ac
Dealarship 1o parform tha i
(or had the opporfunity 1o inso

vllgdge that you werg notitied of ang authorized the| ALL PARTS ARE NEW TOTAL CHARGES
Siranairs itamized (0 this Invoice and that vou received [ OUNT
t) aniy réplaced pars as requasted by you. The vehicle| UNLESS OTHERWISE LESS DISCOUN

is being returned ta you in exchangs i; your paymant of the Amount Due, INDICATED, S5&LES TAX
ik DY FR TSRO PLEASE PAY
THIS AMOUNT
DAAICAR 5ise cox cana lin (8 SERVICE SOACE TR T BT CASAET oW Gkmedss

CUSTOMER COPY




=
HYLUINDI
GANLEY
WESTSIDE IMPORTS INC.
25600 LORAIN RD. (440} 734-2000

NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohig)

SERVICE ADVISOR: 42 KEITH Wi
VIN |  LICEMSE

*INVOICE*

7l
-
o
53]
et

T, T Nifs

MIL EAC;E N/ QUT TAG

3T T

rNG: 1 ‘ d_Liter_J

1.7&7 NET TOTAL
ATy FACTODY WLAD %7 AROIT TN CYDTODD90o
IS YOUR FACTORY I“f..‘*.l‘\.:\:.r"‘ N J.. ABOUT TO EXPIRE: H

¥YOU CAN PROTECT YOQUR CA“ AND RhnLIZE PEACE OF
MIND WITH AN EXTENDED ERVICE PLAN. ASK YOUR
SERVICE ADVISOR FOR D ”AI -1F YOU &RE
SURVEYED BY THE MRNU?ACTURLR AND CAN NOT
ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE
CALL THE SERVICE MANAGER FOR ASSISTANCE.

WABRANTY DISCLAMER: AL E|*SHOP SUPPLY COSTS: DESCRIFTION TOTALS
; LERS We have agded a charge = e
2gua of the | LABOR AMOUNT SR
tolal labar cost, npt to PARTS AMOUNT 0.00
>leaceed $25.00. to the P e
ciRepair Order for shop] GAS, DIL, LUBE Mo U
S on i | SUBLET AMOUNT 0.0
H MISC. CHARGES * 0.00
By signing bel ad (I‘ and authorized the| ALL PARTS ARE NEW TOTAL CHARGES 0. 00
Doalership ta o - that you rage . LES 1SCOUN 8- 00
lot had the opparunity to iFspect) an y rapl aced parts as 31“'3 b.: Yo UNLESS OTHERWISE ol L
s béing raturned to you in exchange for your payment of 'he Amount Due. INDICATED. SALES TAX .00

OATE CHBRTOMER pLEASE PAV !

THIS AMOUNT ; 0.00

DERrCAR 7ovs fo bk it

PO 10 FENACE WICE TYRT 2 #SINC

CUSTOMER COPY
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Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle,

We are always striving to give you the best dealership experience possible. Part of this processisa
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time.

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith.w@ganleywestside.com or | can be reached
at 440-686-3048.

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service

Experience. If for any reason you are unable to score us as all 10's please let us know. This survey is
very important to us and is used as our grade card.

You may also be contacted via email by Hyundai Customer Reviews by SureCritic. Thisis an opportunity

for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to
do whatever it takes to keep you completely satisfied.

I would personally like to thank you in advance for your time and assistance with filling out this survey.

Sincerely,

/
e

A

Keith Wendling

Hyundai Service Manager



&

USTOMER #:
MbcHeh “'- HYLINDE!
WESTSIDE IMPORTS INC.
== == - R 25600 LORAIN BD. (440) 734-2000
NORIH OLWSITED  OfH PAGE 1 NORTH OLMSTED, OHIC 44070
Toll Free 1-800-433-2000 (in Ohio)
HOM CONT . :
RIS | CELL SERVICE ADVISOR: 42 KEITH WENDLING a
COLCR YEAR MAKENODEL VIN | LICENSE MILEAGE IN / OUT
BLACK DIAM 132 | HYUNDAY BELANTEA = A40479/40450
DEL. DATE FROD Dgﬁf‘l'__E WARR. EXE PROMISED BATE ]| I"—fﬁ:_\ll.fl_E MNT MY, L
OS5FEB13 DI 185:00 0BAUGLE 0.00| ChSH 1AUGIS
R.C. QPENED READY OPTIONS: g: :_
L
15:16 08AUGL6 |oB:54 11AUG1e
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B CUSTOMER. STATES VEHICLE WI NOT CRANK OVER INTERMITTENLY, SEE
HISTORY, 8EE KEITH FOR VIDED OF CONCERN.
CAUSE: REPLACED RANGE SWITCH
42700R00 SWITCH ASSY-TRANSMISSION RANGE
1999 IH (N/C)
1 42700-26500 SWITCH-INHIBITOR (N/C)
Fis
DARTH#: 42700-26500 |
COUNT: 1
CLAIM TYPE: WAR
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
40479 VIDEQ SHOWS VEHICLE WILL NOT CRANK OVER, STARTED TAD CASE
9485244 AND WAS ADVISED TO REPLACE RANGE SWITCH. TESTED AND REPLACED
RANGE SWITCH AND STARTED VEHICLE MULTIPLE TIMES OVER 2 DAYS
LB R EE R E A S SRR RS R RS EEE SRR SRR R A e E I e b U S TR g g
B VEHICLE TOWED INTQ DEALER
TOW VEHICLE TOWED INTO DEALER
198% THYU (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
LA S A R R EE R R R R R R R Rl T I T e D T PR S SR e
C REQUIRES JASON ROMANAK/PAUL MAUER INVOLVEMENT; CHECK VEHICLE HISTORY
g
CB REQUIRES JASON ROMANAK/PAUL MAUER INVOLVEMENT;
CHECK VEHICLE HISTORY
1889 IHYU (N/C)
BARTS : 0.00 LAROR: D.00 OTHER: 0.00 TOTAL LINE C: 0.00
LA S B R SRR EEEEEREEEEE & & B T o T o o i S S0 T Y Y IV St UV St SR S St SR P St e
D *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - $8.95
IrA"UE:]
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE
SERVICE (FREE - $8.95 VALUE)
Laﬁo CPMH 0.00 0.0€
\"ﬂﬂ.RﬁN‘l\" Em;( LM“ERN & ARTS 5 ARE *SHOP SUPPLY COSTS: OESCRIPTION TOTALS

Bv signing
Daalership to performm
lor had hk BpAErLn

i§ paing retyrniad to

change

Delgw, v-:::.. acknowiedge that you

ware notified of and authorized the

tepairs itemized in thig Invoice and that vou
eat] ahy rapiaced parts as requested by youl. ‘r‘w vahicle
fot yolr payemant of the Amaunt Due,

We have added a charge

egual o 10% of the| LABOR AMQUNT
total labor cost, not 10| sARTS AMOUNT
excesd $25.00, tw the

Elfepair Order for shop| GAS. CQIL, LUBE
supplies used in 4 P
connsction  with i SUBLET AMOUNT

rapair, MISC, CHARGES *

ALL PARTS ARE NEW L JOTAL CHARGES

[SCRVETl UNLESS OTHERWISE | LESS DISCOUNT

INDICATED, SALES TAX

DATE

PLEASE PAY
THIS AMOUNT

f‘)\{ge_ﬂ.'m'-‘ o G

Cainal WG RS

MERVIZE PNWOIICE YT TR Ca3E oM

s

CUSTOMER COPY



CUSTOMER # ;_

- Gt R

B GANLEY
WESTSIDE IMPORTS INC.

. 25600 LORAIN RD. (440) 734-2000
v < NORTH OLMSTED, CHIO 44070
HOM CONT : Toll Free 1-B00-433-2000 (in Qhio}
BUS : CELL: SERVICE ADVISOR: 42 KEITH WENDLING
COLOR | YEAR MAKE/NMUDE! VIN LICENS MILEAGEIN /QUT | Ta@g

1’

FYT§n

: I
BLACK DIAM 12 | HYUNDATI ELANTRA EMHEDH4AE G DI ‘ 40478/40
- _DEL‘CA“I_E PROD. DATE] WARR. EXP, PROMISED PO NDO, HATE PAYRMENT
OSFEB13 DO ) 18:00 0BAUG | 1IADG1E
R.O. OPENED READY GFTIONS
ENG# L8 Li
15:16 08AUGISs [08:54 11aUG16
LINE OPCODE TECH TYPE HOURS . LIST NET TOTAL
PARTS .00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE I 0.00
LA S SR SR R AR RS EESE R R R B T R 3 I I e S U S S S S e aers
E #* PLEASE NOTE:WALK ARQUND/MULTI-POINT INSPECTION WAS JUST DONE ON
PRIOR SERVICE #** DLEASE BE SURE TC INDICATE THIS WHEN SURVEYED
BY THE MANUFACTURER AS A "YES" DPERFORMED. .. LHIL-’\EK You f /
MULTIZ2 ** PLEASE NOTE:WALK AROUND/MULTI-POINT
INSPECTION WAS JUST DONE ON PRIOCR SERVICE **
PLEASE BE SURE TO INDICATE THIS WHEN
SURVEYED BY 14E MANUFACTURER AS A "YE5"
PERFORMED, . . THANK YOU
1939 IHYU (N/C)
PARTE: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E-: 0.00

SR SRS R RS R R R RS R R R e T o S S S i S e B e
I8 YOUR FACTORY WARRANTY ABOUT TO EXPIRE???
¥OU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
MIND WITH AN EXTENDED SERVICE PLAN. ASK YCUR
SERVICE ADVISCOR FOR DETAILS....IF YOU ARE
SURVEYED BY THE MANUFACTURER AND CAN NOT
ANSWER "10 OR YES" TO ALL QUESTIONS PLEAS
CALL THE SERVICE MAEAJE‘ FOR ASSISTANCE.

WARRANTY msmmusa 2] *SHOP SUPPLY COSTS: DESCRIPTION | TOTALS
F } We have adcad a charge - x i e
equal to 10% of the| LABOR AMOUNT i Y.y
total laber cost, not o] paRTS AMOUNT 0 0
sucaed $25.00. to the — e l J.00
QOrger for shop| GAS, OIL, LUBE Q.00
used n| syUBLET AMOLNT A On
Ulconnaction  with  this joaoes Ll TR
[ ul r regpair MISC. CHARGES * .00
INCIOENTAL DAMARES = = -
By signing below, you acknowliedge that you were notified of and authorized the| ALL PARTS ARE NEW | OTAL CHARGES .00
Daalership to perform the servicssirenairs I".Fsrf‘-izec' n s Inverce and that you - 4% HECD G5 . N0
{7 had the opaertunity to t} any replacad parts as requasted by 'n_"T-,_IE vehicls UNLESS OTHERWISE LESS DISCOUNT L. LU
) @ for your payment of the Amoust Due. INDICATED. SALES TAX .00

OETE LIRE
PLEASE PAY

THIS AMOUNT 0.00

DMARCAR 0ve Con plees Lo T 4 SEBVICE SVOICE TYPE D0 JS000, -AB4S* OW  BGNIEES

CUSTCMER COPY
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HYUNDRA! HYUNoAI

“UEYa’ . GANLEY WESTSIDE HYUNDAT (il

Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are aiways striving to give you the best dealership experience possible. Part of this processis a
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time.

This letter is a follow up reminder te let you know that should you have any guestions or concerns about
your service, | can be emailed any time day or night at keith. w@ganleywestside.com or | can be reached
at 440-686-3048.

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service

Experience. If for any reason you are unable to score us as all 10's please let us know. This survey is

very important to us and is used as our grade card.

Yau may also be contacted via email by Hyundai Customer Reviews by SureCritic. This is an opportunity
for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to

do whatever it takes to keep you completely satisfied.

I would personally like to thank you in advance for your time and assistance with filling out this survey.

Sincerely,

Keith Weﬂdi?ng

Hyundai Service Manager




£INVOICE®

GANLEY

WESTSIDE IMPORTS INC.

PAGE 1

25580 LORAIN RD. (440) 734-2000
NORTH OLMSTED, OHIC 44070
Toll Free 1-B800-433-2000 (in Chio)

W e

__SERVICE ADVISQOR: B3 CHRIS WHEATLEY
YEAR . MAKE/ e VIN E LICENSE MILEAGE IN / QUT I TAG
BLACK DIAM 13 | HYUNDAI ELANTRA XM 46526/46527 -
DEL. DATE _|PROD. DATE| WARR. EXP. | FROMISED RATE PAYMENT INV. DATE
O5FERLIE DO 1 00 18MARLT7 CASH | 18MAR17Y
R.0. OPENED READY OPTIONS, SOLD-STK _
ENG:1.8 Liter DOHC TRN:AUTO
10:10 18MAR17 |13:51 1BMAR17 =
LINE QOPCODE TECH TYPE HOURS LIST NET TOTAL
B CIL-?IzzET :HA};d Ao i
E100 OIL/FILTER CHANGCGE
1995CEXPH 14,81 14.81
1 26300-35504 FILTER ASSY-ENGINE OIL £.44 i B SelB
5 OQCILV VWOIL 2.4 F.4]1 ., 05
1 21513-23001 GASKET-ENGINE OIL PLUG i B 0.90 .90
PARTS ¢ 18.14 LABOR: 14 .81 QTHER: 0.00 TOTAL; LINE A: 2225
45527 maint PERFORMED LUBE, 0QIL AND FILTER CHANGE. TOPPED OFF
FLUIDS AND SET TIRE PRESSURES AS NECESSARY
********i****i*kk***i******&***i*****it****ti**i****
B *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - 814.9%5
VALUE) / /
DECOTH CUSTOMER HAS DECLINED RECOMMENDED REDAIR
OR MAINTENANCE
1999 CPMH 0.00 0.00
//;;;}S: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
46527 CUSTCMER DECLINED RECOMMENDED FRONT PADS AND ROTORS QUOTED AT & o0
28100 % TAX AND SHOP, REAR PADS AND ROTORS QUOTED AT $281.00 + TAX ; f)\ﬁzi
AND SHOP, ABIN AIR FILTER QUOTED AT $49.95 &+ TAX AND SHOP, FRONT % *u:‘d‘\‘x

PLASTIC L?\DE*(. SHIELD QUOTED AT $95.00 + TAX AND SHOP,

\_ ADVISED TO REPLACE TIRES. TIRES AT 2 39!

IR RS R R R SR R R R R R R R R O S i e g S R ER S S R S S

&

CUSTOMER WAS

C * PERFORM VEHICLE WASH WITH SERVICE. (FREE - $8.95 VALUE)....
MWASH * PERFORM VEHICLE WASH WITH SERVICE. (FREE -
5B .95 VALUE) .. ..
1999 IHYU (N/C)
PARTS ; 0.00 LABQOR: 0.00 OTHER: g.00 TOTAL LINE C: 0.00
EhERER A A T A AR TR AR T AT I A AA R AR KRR AN LA AT e e R ARk ke ke k Rk kb
BRAKE PEDAL STOPPER REPL. (16-01-03%)
CAUS
61L0?2n0 BRAKE PEDAL STOPPER REPL,
1999 WH IN/C)
1 32876-4B000-0QQH STOPPER-RURBREER (N/C)
PARTS : 0.00 LABOR: 0.00 uTH”“: 8.0d TOTAL: LINE D: .00
WARRANTY .fjis.tl‘:‘l'.,:\im&ﬁ ALL PAETS &N E AC | "SHOP SUPPLY COSTS: DESCRIPTION TOTALS

any 120 aCed parts as request ]
g for your payment of tha Amount

We have aodea 3 charge
equal 1o 10% of the
otal labor cost, not to
xceed $ 35.00, 10 the
Drdar  for
used

I\‘—

in

"y this

pair a "{""t'rul\""!l"fu'”
of $.3.00.

LABOR AMOUNT
PARTS AMOUNT

GAS, OlL, LUBE
SUBLET AMDUNT
MiSC, CHARGES *

TOTAL CHARGES

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED

LESS DISCOUNT
SALES TAK

AT TR

PLEASE PAY
THIS AMOUNT




*INVOICE™

GANLEY

fie]
e
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T T

SERVICE ADVISOR: 83 CHRIS

I

WESTSIDE IMPORTS INC.

2 25580 LORAIN RD. (440) 734-2000
NORTH OLMSTED, OHIC 44070
Toll Free 1- BOO 433 2000 (in Ohio)

VIN LICENSE M L{:A(_\r FN ouT

18MAR17

R.Q. OPENED

1T AMAT

v, - bk J’.-...

LINE OPCODE TECH J"’h
45527 recall instalied

PARTS :
46527 reca

MISC SHOP S
SHUTTLE CU

STATES:

IR R SRR SRS EEERES

ELANTRA

.00 LABOR:

pexrformed

LIES

"‘"CWI iR MADE
2017-02-18 12555
BY RIZKALLAH SALIBA
THERE ARE TWO RECALLS

353‘11‘*
CUSTOMER

IE S S SRR R R RS S FE R A EE SR

* =
TE- (TSB# 17-01-008)

M

OTHER : 0.00 TOTAL LINE

!**‘***i****ikk**;i**i**i*iﬂ***l*iﬁ*******i**-}&***i'i‘*

o}

IS YOUR FACTORY WARRANTY ABOUT TO EXPI 7
YOU CAN PROTECT YOUR CAR AND REALIZE P E C
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
S:R"-’ICE ADVISOR FQR DETAILS....IF YOU ARE

rr e T

THAT NEED TO BE PERFORMED URVEYED BY THE MANUFACTURER AND CAN NOT
WHILE MY CAR IS THERE FOR "3‘ NSWER "10 OR YES'" TO ALL QUESTIONS PLEASE
:ERVICE. PLEASE MAKE SURE CALL THE SERVICE MANAGER FOR ASSISTANCE
THESE ARE ALSQO DONE DURING
THIS TIME. THA NK YOU
WARRANTY D!SCL;‘UMI—H ‘SHOP SUPPLY COSTS: DESCRIPTION TOTALS
RS, oY IHE UEA -lWe have added a charge = x =
thal LABOR AMOUNT 14 .81
not 10| PARTS AMOUNT 1 14
o
5.95
ALL PAATS ARE NEW i R e T " N
UNLESS OTHERWISE LESS DISCOUN .Ul
INDICATED SALES TAX 2.87
» PLEASE PAY
THIS AMOUNT 318 .82




ASSuUrance

B CHECKED & OkAY WILL REQUIRE FUTIJRE B REQUIRES IMMEDIATE
CAR CARE ATTENTION ATTENTION

May contribute to vehicle efficiengy and a green environmenst @ Maintenance Wear lte
MName: Date:
E-mail address on file? [] Yes ] No E-mail address: State inspection month:
OK to text when ready? (] Yes [J No Phone number: Mileage:
Model / Year: VIN: RO { Hat &
Waiting? [ Yes [ No WebDCS Open Campaigns checked? ] Yes [ No Promise time:

Bl ¢ Bluelink enrolled: [] Yes [0 No [J N/A Subscription: [1 Connected Care [] Remote [] Guidance

RECEPTION INSPECTION AND WALK-AROUND

INSPECTION POINTS

% AN B Head Lights / Fog Lights / Turn Signals
E B W Tl Lights / Brake Lights / License Plate Light (] =
—_— T
g A W Windshield (cracks, chips and pitting) @ e e
o B B Wiper Blades - Condition, operation ) ( '
é B W CabinAir Filter @ & . \ |
| B Hormn (operation) / Interior Lights \(\\i  —.° | é_._h‘::f
= B Hear/ AJC System (operation) —7
bes Battery Terminals (Clean if ) AT T —R—
i an il necessary - b - -
!’_‘ ’:=i = Battery Performance () ' O = O ; O — O 3
% Arrach Bactery tesr results
s B _~ B EngineAir Filcer ® TIRES & BRAKES @ W
g 8 I B Cooling System (Check for visible leaks and damge) ™, Tire Age
% 3 B B Radiator, Heater. A/C hoses =2 PSI set o Factory Spec g g
‘ B Orive Belts & ﬁg = B Tire tread depth B 3 z;
OK FILL B B Brake Lining B 3
BE B Engine Oil Level ~ Onarrival (& W  Tirekps
g M W Transaxle /Transmission @ Y = & P81 sax to Eactary Spec - &
g (if equipped with dipstick) & é T sk A = 54
= B W Coolant (level / condition) @ = . ": clr'eal i g =
= B W Brake Fluid (level / condition) &) 5 g T - =
g J If low, check pad wear = W Tire Age
B f}- Power Steering Fluid (may be N/A) (8 % F  PSI set to Factory Spec
.-(”,.v Windshield Washer Fluid
™ £t B Dirive Shaft Boots | GonsantVelosity Boots Il_)mwen Tire wear? [] NO &7 YES If YES, we recommend:
: L] Improper inflation, check inflation pressure monthly
{as equipped) !
P | B Shocks. Strucs and Suspension components L:I A}:gn;‘ne!;tcc;;ceitrecommended
[+ Tire Re
;&f ! B Steering, linkages / wheel end play / bearings /"J/r i
3 B B Transaxle. Transfer case, Driveshaft, B Brake measurements not taken this service visit
E ; ransmission, U-joints Sh{fc Linkage TIRE AND BRAKE MEASUREMENT REFERENCE
S M W Exhaust system {leaks, visible damage, loose z : 2k
5 parts, corrosion) TIRES BRAKE PADS BRAKE SHOES
JR W Oiland/ or fluid leaks, visual inspection L i B : amm Amm
(Specify) ?
A B Brake lines, hoses, parking brake
Comments
Technician Name and/or Signature Consultant MName

Customer Signature

PART 1 - FUSTOMER NI TS| INSPECTION FORM




$100FF

A
I

YOUR NEXT PURCHASE OF *60 OR MORE |
J

@ NTEB FINAL BILL - INVOICE

FIRE & SERVICK 8{!’!{[’

o by
OH NATL TIRE & BAT # 8536 \\‘\D&% ,&r\ ? ao \q

OH NATL TIRE & BAT # 536
258011 |LORAIN RD
‘-(J'RH' U] \!‘\'Ii I) OH. -11L! {] 7"1-1

HRi

ey ~ )

Order SNumber: m
Date/Time In: i) 10: 14 AM

Date/ Time Out: 122 5 AM
; Original Order:
Phon
Emuil’
Article Description Technician Price  Quny Sub Total  Total
Tires -100.00
COOP-22087 Cooper GLS Touring 1

205/535R16 91T, 63.000
T3sc o <
Mscellaneous 100.00

RN ;' Cy)\,m ’&Q N
O M o2 A

I you have any questions or concerns please speak (o our store manager, MICHAEL RAPER at (4401 777-3030

Opening Sales Associate: Robert J Kennes Closing Sales Associate: Robert J Kenney
Parts U
Labor (
**New Tire Fee (
Discounts/ Credits -1
Sub-Total -1
*Shop Fees !
Taxes -

“TIES CHARGE REPRESENTS COSTS AN PROFITS TO THE MOTOR VEHICLE REPAIR FACILITY FOR MISCELLANEOLS SIOP SUPPLIES

OR WASTE ISPOSAL, FLEASE SEE REVERSE, SIDE FOR WARRANTY TERAMS, CONDITIONS AND OTHER IMPORTANT INFORMATION l':l} ments
Net Amount =10

Thank You For Choosing NTB

Page 1 of | Customer Co
i




NTEB

TIRES + SERVICE - BRAKES « BATTERIES

COOPER GLS TOURING
205/55R16 91TY65, 000"

**0Ohio Excise Fee
Tire Disposal Charge
Promotion

ZLO001 ALIGNMENT CHE e ¢ ' . y
ALIGNMENT CHECK & ADVISE 1.00
JALUE INSTALLATION PACKAGE 4.040 228,14
e L ; INSTALL 4.00 5.00
LD T ol ) P 1 ~
et < 1 = G SAalLAN _E ":." . [JG E . 7-*9
£L0359¢ VALVE 3TEM 4 .00
sLU034 ROTATIONS FOR THE LIFE OF TH 4.00
TIRE
Ll o I Yo - T~ e vt r -
&LU603 BALANCING FOR THE LIFE OF TH 4.00 3.00
TIRE
T e S = e
B FLAT REPAIRS FOR THE LIFE OF 4.00
THE TIRE
» ROAD HAZARD WARRANTY 4 .00 10.80
Y VB nf 2
—2 ] rEAR WIIlEEY A7 TJGNMENT 1 = 124.959 12
Total Charges, , 5
Total Credits, . 1
Sub-Total.... o = 3
New Tire Feeg**
_ Shop Fees{*) ., ..
OU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF REPAIRS OR All Taxes
ERVICES WILL BE MORFE THAN FIFTY DOLLARS, INITIAL YOUR CHOICE: T
 WRITTEN ESTIMATE e
______ _ ORAL ESTIMATE Net Amount....
i NO ESTIMATE This is not an
IGAED L — - S— Do Not Pay fre
i ~ w
'\\\li_
FREF ESTIMATES USLESS DIAGAOSTICS OR TEARDOW N 3 METATES
I AL THORIZE SERYICE TO BE PERFORMED INCLUDING SUBLET WORK PER THE TERMS AND CONDITIONS - —=
OOTHE REVERSE "CUSTOMER COPY " OF THIS FORM, WE USE BOTH FLAT RATE AND HOURLY RATE TO AT =i
SoeE IR0 DONOT__ WANT MY PARTS RETURNED (CLSTOMER INITIALS) SRSOCTA
AN _ DISCOVER__ A/R_ STORE CC MTHURIZED Wiy N T

AMEX

ITY FOR MISCELLANES

I ap v T =
).\'.5” P SUBPLIES OR WASTE ACED ITIRE



' e \& B\ ?3\§?)(J\ﬁ
"‘." SO

TIRES - s:mnczl BATTERIES -‘:&\N& M\G\&%\\\W &}\ @ %m \

Y N mber
ordes Time Ir B17 01:33 oy
Date/Time In J. o > Py
hét.l_me Completion 00:00 AM
Tag: St: Mileage:
VIN: copbine '
Tire Infl F=~ R— TPMS ¥ __N___
% Ship Te¢:
_ustomer: ship
Openi 3 \ E32019616 Home#
Opening Salesperson bJ£U1-0.
Y a8 O | I
iy s e N 1.0 antity Price Each Extended
Item Number Yeew: DeB@eaptanm 00 R e e __Extended
'"__'_"_'__"_-—"""_'___'F—_'u-“__--_::-'-‘___‘:f‘h_-"“: ( 85.99 85,90
N90-5S58751X 0ISC BRAKE PAD-FRONT,E 1 1.00
PREMIUM CERAM
- KE 1.00 54,93 899.99
N43-48880897 DISC BRAKE ROTCR-FEO FRONT 1 C
- DISC BRAKE
(E ROT : FRONT 1.00 99.99 99.99
N43-488808%7 DISC BRAKE ROTOR-FRONT, FRONT .00
DISC BRAKE
' RE b 1 £ 19.07 na .07
ZP-1210¢€ 55 N90-558428AX REAR DISC 1.00 1( 109.0
BRAKE PAD REAR
3 - B =~ 2 00 l‘f {1 % >R e] | E
B-12107 QPR V85-YH321986P REAR DISC 2.00 9.9
) ERAKE ROTOR
TOR R& 1.00 102.99 102
210040 5644 DISC ROTOR R&R 1) 1072 0
o FRONT, BOTH; INCLUDES:
: & TLUID EXCHANGE 1.00 89.99
eian2d SBARS K“JID Eﬁig“hghﬁq NEW 1 .00 o P 9
hﬂw PYBF32 BRAKE FLUID DOT3 32 Vo 5 1.0y an o
i ¥ [ e -\- rt ”AN(JE- ‘[_‘aka_op L R L_ = 9 3
210163 BRAKE lI) BEXCH LA ! 39 0
i R Bral o sal Charge 1.00 3.00 3
Rrake t lulid Disposa ~harg
rnrra] Fharq - a;
Total {“?’:’j"LCS. N
up=Total . . ... 52
New Tire Fees¥#*
Shop Fees (%) .. 3
YOI HAVE THE RIGHT TO AN ESTIMATE 1F THE EXPECTED COST OF REPAIRS OR ATY Waxes 3
SERVICES WILE BE MORE THAN FIFTY POLL ARS. INITIAL YOUR CHOICE: 8ie vonas
 WVRITTEN ESTIMATE : gl
ORAL ESTIMATE Net Amount..... e
o NOESTIMATI This is not an Invoj
SIGNED i o el
O Not Pay from this
FREE ESTIMVATES ENLESS IHALNOSTICS OH TEARDOWN, WAME:__ Fe
CUSTOMER'SVEMICLE MAY BEDRIVEN HY THBC RETAIL EMPLOYEES AT CLSTOMER'S RiSh. N
AT THORIZE SERVICE TO BE PERFORMED, ISCLLDING STUBLET WORK PEH THE TERMS AND COMDITIONS oy ey =
ON THE BEVERSE “CUSTOMER COPY" OF THISTORM. WELSE BOTH FLAT RATE AND HOLRLY RATE I'(r e :
CAlCTEANTE CHARGES, 106 DONOT__ WANT MY PARTS KETURNED (CLSTOMER INITIALS) e —_—
e A T | CHECK __ VISA _ MIC___ AMEX___ DISCOVER A/R STORE CC ——— o

VM \-'h\'[()\d \-1-1&1‘.1

SAOTHERL IMPORTANT INFORMATION

RE PAIR FACILITY FOR MISCELLANEOUS SHOP SUPPL =

W THIRLAED Avici )

IES OR WASTE CUSTOME




f’«'*’ NTEB FINAL BILL - INVOICE r- $ 1 OOFF

YQUR NEXT PURCHASE OF *60 OR MORE

L A o Nl Bt Sl e
|
!
|
|

O NATL TIRE & BAT # B536
OH NATL TIRF & BA 3
25801 LORAIN RD.

NORTH OLMSTED, OH.24070-2734

Store Phone Number; (4400 7773030

\ ehicle: Order Number: _

Date/Time In: 03/22/2017 01:49 PM

Tag: State: Mileage: Date/Time Outy 032272017 01:50 PM
WESI VNG
Phone
Email
Article Description Technician Price Qty Sub Total Tatal
Services 100.00
PARCAIN RO - Receipt on Deposit [00.00 l 100.00
Payment Method Amount Charged
MC -\_ppr'm al. RIS085 100.00

201 7-03-22 13:4%:5] Carry out order !'nl'-(I(.'mil'u'a('iun z
null ¢

IT you have any questions or concerns please speak 1o our store manager, MICHAEL RAPER a1 (4401 777-3030

Opening Sales Associate: Jacob Lick Closing Sales Associate; Jacob Liek
Parts (G
Labor 100.00
**=New Tire Fee .04
Discounts/Credits 0.00
Sub-Total 100,60
*Shop Fees 0.040
Taxes 0.00

STHIS CHARGE KEPREAEN TS COSTS A5%D PROFUTS TO THE SIOTOR YEHICLE REFATR FACILITY FOR MISCELLANECLUS S0P SUFFLIES

QR WANTE ISPOSAL . PLEASH SEF REVERSE SIDE FOR WAKRANTY TEHAS, CONDITIONS AND OTHER (MPORTANT INFORMATION Payments 100.00
Net Amount (.60

Thank You For Choosing NTB
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GANLEY WESTSIDE HYUNDAI GENESIS

Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this process is a
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time.

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith w@ganleywestside.com or | can be reached

at 440-686-3048.

You may be contacted via email by Hyundai Custormer Reviews through SureCritic. This is an

opportunity for an online review. If for any reason you cannot score us 5 STARS please let us know.
We want to do whatever it takes to keep you completely satisfied.

1 would personally like to thank you in advance for your time and assistance with filling out this survey.

Sincerely,

A s

Keith Wendling

Hyundai Service Manager




s 2.

* INVOICE* GANLEY
WESTSIDE IMPORTS INC.

et 25600 LORAIN RD. (440) 734-2000
AGE 1 NORTH OLMSTED, OHIO 44070
Toll Free 1-800-433-2000 (in Ohio)

3 : SERVICE ADVISOR: 30 BROOKE TOBICASH
) £ MAKE/MODEL _ VIN LICENSE | MILEAGEIN/OUT | TAG

BLACK DIAM 13 | HYUNDAL ELANTRA -{r:ﬂsuﬁ"gn- l 54717/547189 F
DEL, DATE FROD. DATE | WARR. EXP. A PROMISED PO NO. _ RATE PAYMENT NV, !

O5FEBE13 DI WATIT Z&FEBI1R 0.00] CASH Z6FER18

R.0. OPENED AEADY OFTIONS! OLD-ST -TJ_T-
ENG:1.8 Liter DOHC TRN:AUTO

10:15 26FEBI8 [11:43 26FEB1S - =

LINE QPCODE TECH TYEBE HOURS LIST NET TOTAL

B *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - 814,95

VALUE) /[ f
DECOTH CUSTOMER HAS DECLINED RECOMMENDED REPAIRS
OF: DRIVER REAR TUERN SIGNAL BULB AND TAIL
LIGHT = 29 PASS SIDE T IL IGHT = 525. b 2
LICENSE rH—{“ tjhi}_a) = 'ff’ g A
2944 (N/C)
PARTS : 0.00 uABOn: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
************’#*****ii*‘-k*‘********k*****i**ki*****ki***
C * PERFORM VEHICLE WASH WITH SERVICE. (FREE - £8.85 WALLE] « w3
WASH * PERFORM VEHICLE WASH WITH SERVICE. (FREE -
B80S VEEIE] oo
2944 IHYU (N/C)
BPARTS: Q.00 LABOR:; 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
********i—**i*****i’#****************i—******i****k****
E*+ OIL/FILTER CHANGE / /
HE100 OIL/FILTER CHANGE
2944CEXPH i A e 41 gk i
1 26300-35504 FILTER ASSY-ENGINE OIL £.60 4.91 4 .91
5 OOILV ENGINE OIL 222 2528 7 e M
1 21513-23001 GASKET-ENGINE OIL PLUG L e e | 0.83 - 5
FARTSE: 15.64 LABCR: 2l:1i. OIHER: u.Ou LULAL LINE B: 37.9
*i************'ﬂr****i—t*******ﬁ**********i*******k*i—**

MISC SHOP SUPPLIES 34850
CUSTOMER MADE CREATE IS YOUR PACTORY WARRANTY ABQUT TO EXPIRE???
2018-02-22 05:28:04PM TAK EN ¥YOU CAN PROTECT YOQOUR CAR AND REALIZE PEACE OF
BY CUSTOMER STATES:THE RIRBAG MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
LIGHT JUST CAME ON. PLEASE SERVICE RDVISQOR FOR DETATLS... IF ¥OU ARE NOT
HAVE MECHANIC TAKE A LOOCK. COMPLETLEY SATISFIED WITH YOUR EXPERIENCE
THAN K YOU PLEASE CONTACT THE SERVICE MANAGER!!!

ARE 'SHOP SUPPLY COSTS: DESCRIPTION TOTALS
Lt We ha ve added a charge —
" | to 10% of thel LABOR AMOUNT im0 s
labor zost, not 16| pARTS ANMQUNT 16 .84

exnead ¥ 35.00, 1o the =
alr Order tor shop| GAS. DIL, LUBE 0. 00
o To|SubRlies used ] cym et AMOUNT 0.00

HE ATy, |eannecten  wath  this

4 & |repair 5 minimum charge| MISC, CHARGES * 3.00

i et Al b S TOTAL CHARGES 40.95

Dealership to per t repairs itermized in wig In aice and that -,r.. U received ALL PARTS ARE NEW LESS DISCOUNT n no

1ot hiad the ero T ;;' to r‘sptwi any reglagaed parts as reqnmsxad by you. The vehicie UNLESS OTHERWISE S

i3 being returnad 1o you in exchangs for vour payment of the Amount Due INDICATED SALES TAX 3.28

DATE CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT e




il
Assurance

B CHECKED & OKAY WILL REQUIRE FUTURE B REQUIRES ”:‘i-”iEDlATE
CAR CARE ATTENTION ATTENTION

May contribute to vehicle efficiency and a green environment @ Maintenance Yyear ltem
MName: Date:
E-mail address on file! [] Yes [ No E-mail address: State inspection month:
OK to text when ready? [J Yes [0 No Phone number: Mileage:
Model / Year: VIN: RO / Har #:
Waiting? [] Yes [ No WebDCS Open Campaigns checked! [ Yes [ No  Promise time:

RECEPTION INSPECTION AND WALK-AROUND

w;’.lﬁk BlueLink enralled: [J Yes [] No [ N/A Subscription: [] Connected Care [ Remote [] Guidance

INSPECTION POINTS
: AR~ B Head Lights / Fog Lights / Turn Signals

5
© ,

z W B Tail Lighes? Brake Lights / Ligense Plate Light 0 . _

E AN, B Windshield {cracks, chips and pitting) f@’ /‘hMﬁ Y
ﬁ " B Yiper Blades — Condition, operation @ - |.- I
o B W CabinAirFilter @ & Lo '|

= P’ Horn {operation) / Interior Lights \r'-\\#} \/{ a— /|
g : B Heat { A/C System (operation) 1F ! -

: = R | R /S| B~
Battery Terminals (Clean if necessary) o , .
Battery Performance @) -—O :O O__—;O e

Attach Battery rest results

Engine Air Filter G TIRES & BRAKES @ ®& o
Cooling System (Check far visible leaks and damage) Tire Age o

L

:

= N . '
ol P | : = -
% g F B Radiator, Heater, A/C hoses 7 % _2&" PS set to Factory Spec_35 8%
B Drive Beles 8 s e B B Tire tread depth 4 B E 5
OK FILL E B Brake Lining |
B~ B Engine Oil Level — On arrival () & ( Tire Age _
g .’F B Transaxie / Transmission () &, : 5 A PSlssets Factory Spec ZSF = Z
E (if equipped with dipstick) E g 9 it et E Gl
. -/ B Coolant (level / condition) &8 £ : 1re_ e : .F_-pt B 5
% JE M Brake Fluid (level / condition) ) : = Srae Lining & N
S It fow, check pad wear = i TireAge
’l“ B Power Steering Fluid (may be N/A) g = PSI set to Factory Spec
B~ B Windshield Washer Fluid
B B Drive Shaft Boots / Constant Velocity Boots Uneven Tire wear? [] NO [] YES If YES, we recommend;
(as equipped) [J Improper inflation, check inflation pressure monthly
’i/’ B Shocks, Struts and Suspension components g ?}Egn;aer;: check recommended
né r B Steering, linkages / wheel end play / bearings sl oak
:‘-' -'/ 1] Pan&axle.TrarSf}?r caseé Df;i{esha&. B Brake measurements not taken this service visit
o ransmission, U-Joints, Shift Linkage e RAK .
% B B Exhausc system (leaks, visible damage, loose TIBE'AND HRALE MEAS._U_RENENT PREEERENCE
5 parts. Corrosion) TIRES BRAKE PADS BRAKE SHOES
i- B Oil and/! or fiuid leaks, visual inspection Rl LT T Smm___4mm 2 |mm
(Specity) T " "
,/. Brake lines, hases, parking brake
Commaents r
Technician Name and/or Signature ﬂ? % Consulant Name

Customer Signature

BART 1 — CUSTOMER iNiTIAL INSPECTIORN FORM
PART Al ~ CLISFOMER FINAL INSPECTION FORM Your Next Service Appointment is: [JBFITE Time:

DADT i PSR OO e




a5,
‘X\L . & AOW
GANLEY WESTSIDE HYUNDAI  ceuess

Dear Hyundai Customer,

We greatly appreciate you giving us the opportunity to service your vehicle.

We are always striving to give you the best dealership experience possible. Part of this processis a
follow up on your service visit with us. This is something we feel is very important to ensure that you
are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and
to keep you informed the whole time.

This letter is a follow up reminder to let you know that should you have any questions or concerns about
your service, | can be emailed any time day or night at keith. wi@ganleywestside com or | can be reached
at 440-686-3048.

You may be contacted via email by Hyundai Customer Reviews through SureCritic. This is an

opportunity for an online review. If for any reason you cannot score us 3 STARS please let us know.

We want to do whateaver it takes to keep you completely satisfied.

| would personally like to thank you in advance for your time and assistance with filling out this survey.

Sincerely,

Kl

Keith Wendling

Hyundai Service Manager




GANLEY
WESTSIDE IMPORTS INC.

DEPLZSATE 1 25600 LORAIN RD. (440) 734-2000
PAGE ] NORTH OLMSTED, OHIO 44070
CONT Toll Free 1-800-433-2000 (in Chio)
CELL SERVICE ADVISOR: 20 EROQKE TOBICASH
MAKE/R L VIN | LICENSE MILEAGE IN/OUT | TAG

BLACK DIAM 13 | HYUNDATI ELANTRA KMHDH4AEGDU 60180/60183
DEL. DATE  |PROD. DATE| WARR. EXP PROMISED PO NO RATE PAYMENT INV, DATE
OS5FEBl13 DO D3AUG1S8
R.0. OPENED READY S :
ENG:1. 8_L1 tel_ _DOHC TRN:AUTQ
gB:51 QO3AUG1E |12:39 03RAUG1E
LINE OPCODE TECH TYPE HQOURS LIST NET TOTAL
A CUSTOMER STATES: AIRBAG LIGHT IS ON
CAUSE: REPLACED CLOCK SPRING ASSY
934590F01 CLOCK SPRING REPLACEMENT
2446 WH (N/C)
1 9343%0-3X040 CONTACT ASSY-CLOCK SPRING (N/C)
FC
PARTH: 93490~3X040
COUNT: 1
CLAIM TYPE: CPN
AUTH CODE:
PARTS: 0.00 LABOR: D0.00 OTHER: 0.00 TOTAL LINE A: 0.00

60183 Found dtc B148100/B134600 driver alrbag resistance too high
.Need to replace clock spring to fix. Resistance too high 1st stage/2nd
stage
deode o de de ok e de o e ke W e e ke S e ok e sk ke e e v e o ke g dc s e gk o ok o o W e b W e ok o e ke e o e e
F** CUSTOMER DECLINED MULTIPOINT INSPECTION / /
DECMPT CUSTOMER DECLINED MULTIPOINT INSPECTION
2446 THYU {(N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
Ak Ak EA A A A AT hk Rk ERa R A xRkt hhkrd bk dar b hAAxd bk kierwdhxdh
G4s % PERFORM VEHICLE waAsH WITH SERVICE. (FREE - $8.95 VALUE)....
WASH * PERFORM VEHICLE WASH WITH SERVICE. (FREE -
$8.95 VALUE).:..
2446 IHYU (N/C)
PARTS: 0.00 LABOR: 0D.00 OTHER: 0.00 TOTAL LINE G: 0.00
ISR SRR ER AR RS RS R R RS R R A E R R E R R R R R R R R RS RS R R RS
CREATED 2018-07-26 12:30:00PM IS YOUR FACTORY WARRANTY ABQOUT TO EXPIRE???
TAKEN BY YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR
SERVICE ADVIESQOR FOR DETAILS... IF YOU ARE NOT
COMPLETLEY SATISFIED WITH YGQGUR EXPERIENCE
PLEASE CONTACT THE SERVICE MANAGER!!!

\RE | *SHOP SUPPLY COSTS: DESCRIPTION TOTALS
We Fﬂ # added a charge

o the| LABOR AMOUNT D.00
noet 19} PARTS AMOUNT J
3 A5, 19 the p
snalt COrdar for shop| GAS. OIL, LUBE J .
supplias used | SUBLET AMOUNT 0

connegtion with this
repair & minimam charge| MISC, CTHARGES *
f 41

G. $.3.00. TOTAL CHARGES

LESS DISCOUNT

L
N

Lon]

3\!‘ sg’nrg bel:w\. jou acknowledge that you warg no
Dealarship to perlorm the services/repairs ilemized n this In
lor had the opportunity to inspect) any replaced parts as ragy

ALL PARTS ARE NEW
UNLESS OTHEAWISE

£ being returned to you in exchange 'or your payment of the INDICATED SALES TAX
Saels o R S PLEASE PAY

THIS AMOUNT




WILLIAMSPORT AUTO CARE Invoice-

301 E POTOMAC ST Date: 08-17-2018 08:50 AM

g
WILLIAMSPORT, MD 21795-1201 %& et ,\\g
Tel: 301-223-8367 L’Q\L:ﬁ \_l ]Q(_J- &
_

willlamsportautocare@gmail.com
alling Water
Alternative (o r:aa»:l:-

Vehicle 2013 Hyundai Elantra L Miles In: 60,743
1.3 GAS Miles Qut 60,743
License ?:fate-wv

Customer

Customer Issues and

-5~ Advisory Notes
Advisories I ,
QOriginal License Piat-hanged on 6/27/2019
Work Performed

Labor
Labor Tech Hrs Price Total
Change 0il & Check all Fluids 1.00 495 995
Labor  SubTotal $9.95

Parts
Parts Part No Qly Price Total
Oil & Filter AAR 1.00 20.00 2000
Parts  SubTotal $20.00
Total Labor 955
Parts 20.00
Hazmat” a.00
Supplies” 150
Taxes 1.20

Invoice Total $32.65

* Rhar Shonly & Harnal Fase This rhiaens ronracante #omirs and neabits luiboe annleshlal by s rgosie Sarlie Far eiiesalianamie than pienabiss Ao it ramenc

Authorization Original Estimate Total:

Authorization Method: | | email text 'L'_ 1 phone | | fax " |in person

Date: Contact Details:
Authorized By:

Custemer Signature

Save replacement parts for inspection or return? (Core may apply) [ [ V¥es | INo

CUSTOMERS RIGHTS

B tTtmer miay request 3 widien estnate for wark o0 Srcesi of §350 and may nat be charged any dmaunt e parcent o ex;

s ertitled Yo return of doy seplaced parts el whisn parts are required to b ratirised U The mamu facturer under warrank agn
i 5

51 mate withedt (he customers consenl. The aurormses
oF eergmalty autharized by the cusiames may ot

e Natignal Highway Traftic Satery Admintstrabion with bulletns destribing dry defecss i thee whides You My 0013 Copeet of thase putiatny fom
CITION. TR COMBUMEr SChacatany of Qrganm ranodg oubkist s ilormation. Wi may S svatable fot fhe o U free




— — —— — — — s —

n' B FINAL BILL -l\\()l(l‘
@ ru{d.q:xn_ﬂrs' $ 1 OOF F
M@J \q&dog YOUR NEXT PURCHASE OF *60 OR MORE

g

MD NATL TIRE & BAT
MDD NALL LIRE & BAT ¢
17TH0R VALLEY MALL RD. G v i : oy d

HAGERS TOWN. MD.21740 L_ et Sodligs _'_"‘_ s el _J
Store Phone Sumber: 12305 707-3073

o o o

& w4k
7 480

Vehicle: 2013 HYUNDAI ELANTRA Order Number: m

ﬂ"‘('t' [.8L. Date/Time in: i 7 a7 AM
Tag: dade: Date/Time Craaty 11192008 107 AM
WIS | \I\:K.’%]l”)f“.—-\l.{llﬂ-

Phang Mileage In: 59605

Email:
Article [}escription Technician Price Oty Sub Total Total
Services 24.99
210137 ROTATE TIRES NO CHARGE 32120654 I
FARSI T BATTERY CHECK & ADVISE 1202009 |
210062 VQU-VEHICLE QUICK CHECK 33020604 |
JOTE-T1-19 D9:55:42 right reat making noise
when braking
please advise#2018-11-19 104 2:46 customer was
advised that
car s unsaste thrakes grinding wheel bearing and
e roud
nad ) customer declmed all repairs at this tme
NE3-229377 Cabin Air Filter NAPA PROSELECT 120094 349 | RV
Discountis)
Mise Coupen 5 #.00 6.00
Payment Method Amount Charged
MC [ cocovat: 021512 76.59
I
o i
M Q‘.D@»uw\j
i
If xou have any guestions or concerns please speak to our store muanager. JAMES CARROLL at (2401 707-3073
Opeming sales \ssociate: James Carraoll Ulising »ales Associgte: James Carroll
Parts 30,99
Labor 1,00
**New Tire Fec 0,00
Discounts Credits -5 44}
Sub-Tpal 24.99
=Shop Fees R {1}
Taxves .50
OIS CHARGE REPRESESTS COSTS AND PROFITS TO THE MOTOR VEICLE REPATR FACILFDY FOR VISCELT ASEOUS SHON SLERLIES ' _
POV ASTE PSIOsAl . PLE ASE SEF REVERSE SIDE FOR W SERANTY TERMS, CONMTHNS AN O FHEER IMPORT ASNT INFORMATION. I,}l‘\' ments 1’"’-"“}
Nel Amoant {h. ()

AL o or . w £y - = TrETYE R




TIRES - SERVICE - BRAKES « BATTERIES

[ - -,
. B
I f
E =
| 1™
-
) ]
£ \
1
4 A T p
1T = : o I .
L T i Tape r £ b J A
VT W
\ T T
~ ol s
™ A
- -
= = .
)
r
i —————— —— e

ACCOUNTING COPY



INTE

IRES » SERVICE - BRAKES - BATTERIES

BRAS Ty HRATTERY

| acknowledge receiving this document recommendiig scrvices
and/or replacement of parts. | have decided not to have the
recommended services performed and/or parts replaced.
Customer Signature:

Next Appointment Date: e —— SH—

| verbally explained and presented the customer this document
recommending services and/or replacement of parts/equipment.
Employee's Signature and Employee#:

ACCOUNTING COPY




WILLIAMSPORT AUTO CARE Invoic-

Y
301 £ POTOMAC ST e % : .
Date: 11-21-2018 137 PM
WILLIAMSPORT, MD 21795-1201 (\\(I‘“‘,%\ 3@\ e
Tel: 301-223-8367
williamsportautocare@gmail.com

o I
Alternative C_

Vehicle 2013 Hyundai Elantra L Miles In: 65,845
1.8 GAS Miles Out: __65.845

KMHDH4AEbDL- ticense Plate: [

Advisory Notes
Oniginal License Plate -hanged on 672772019

Customer

Falling Waters

Customer Issues and
Advisories

Work Performed :
Labor
Labor Tech Hrs Price Total

Remove & replace rear brake rotors & pads, 1.50 63,73 104.60
and nght rear caliper

Labor  SubTotal  $104.60

Parts
Parts Part No Qy Price Total
Rear Rotors AAATDL1Z 1.00 57.59 57.59
Rear Brake Pads ARADGL544 1.00 5G 99 59.99
Caliper, Right Rear AAALBERA54 1.00 116,14 116.19
Parts  SubTofal $233.77
Total Labor 104 60
Parls 23377
Hazmat” 0,00
Supplies* 1351
Taxes 14.03

invoice Total $365.93

* Shop Supply & Hazmat Fees: This charge represemns costs and profits (where applicable) to this repair Faciliny fior miscellanspuy shop supglies, and/or waste remeval

Autnorization Qriginal Estimate Total:

 Authorization Method: | ! email et phone ] fax | |in person
Date: Contact Details:
Authorized By;
X
Customer Signature
Save replacement parts for inspection or return? (Core may apply) ] vas _ _| Na

QUSTOMERS RIGHTS
The clstomer may fequest & whisen stimate far work in eeeis.al $50; and may not be tharged any amount fen percent n extess of the winten esTimate Witho! the costamens cansent. The (ustome
it enrithed do return of any raglaced parts excent whin parts are required to be raturned 10 the maafstucer under wartant agregment The repairs ot ofigndlly authorized oy the dustomel may ~at

&1 furmieh the Naticaa) Hagtaway Trafi Satesy Admmeiteton with bullatny descnbing any oeterts o [ha) vemerles Yau may abies copies of Inese tullatess from
| PEDIFIFISHRS SRR G B N S v S i e Al ! s

e ———— N — S X |




WILLIAMSPORT AUTO CARE
301 E POTOMAC ST

EY o
WILLIAMSPORT, MD 21795-1201 \\\ s L \-Dw \Q
Tel: 301-223-8367 ‘ i \ C}( NS

williamsportautocare@gmail.com

[nvoicg
Date. 11-21-2018 235 PM

Faliing Waters

Alternative Comac-

Vehicle 2013 Hyundai Elantra L

1.8 GAS
KMHDH4AESD

Miles In: 65,845

Mites Oyt
License Plate

Customer |ssues and Advisery Notes

Advisories ik
QOriginal License Plat hanged on 6/27/2019
Work Performed -
Parts
Parts Part No Qty Price Total
MTP48/Hb AAAINTS 1.00 166.85 16695
Parts  SubTotal  $166.95
Total Labor 0.00
Parts 166.95
Hazmat" 0.00
Supplies* .68
Taxes 10.02
Invoice Total $183.65
" S0 Supply & Harmat Fees This tharge represents costs and profits [where applcable] 1o this repaie S2eifity for miste llaneous shoo sipplies. and/oi wasts remova
Authorization  Original Estimate Total:
Authorization Method: | | emall | text | phone [ ] fax | person
Date: Comtact Details: =
Authorized By
X
Customer Signature

Save replacement parts for inspection or return? (Core may apply)

f | Yes | [No

tenal Highway Fralt Satery ddrinstrstoon with Buieting Secatmyg any cobects = e winicles fow may odien oo
erl3in (onsame pubiatons of Grgarzating sUplisy ol ricfmaton which may e aviian

TEy N0t D CRFNQE B0V MO Ten ReroenT 5 Eresl of tha wrman sl emats withen 1he sustamens convert The costpmer

4 Phi mantfactre? unddf warranl sgreemant Tha repait notorgically sltharized by the usiamer muy néf

£

it o Erene Dulieting o

i et af iow Tiee



d
WILLIAMSPORT AUTO CARE Invoic-

301 E POTOMALC ST

WILLIAMSPORT, MO 21795-1201 {\\r\{g& P i’\ \‘%&‘9 D\ G‘ Date: 03-13-2019 1:17 PM
L %

Tel: 301-223-8367
willlamsportautocare@gmail.com
Alternative Con_

Vehicle 2013 Hyundai Elantra L Miles In: 71,507
18 GAS Miles Out: 71,507
KM HDH&AEEI- License Plate

Customer

Falling Water

Customer |ssues and Advisory Notes

Advisories )
Driginal License Pla nanged on 6/27/2019

Work Performed Labar
Labor Tech Hrs Price Total
Oil Change 1.00 9.95 9.95
Labor  SubTotal $9.95

Parts
Parts Part No Qty Price Total
Conventional Oil & Filter AAALOFC 1.00 20.00 20.00
Parts  SubTotal §20.00
Total Labiar 985
Parts 20.00
Hazmat* 2.00
Supplies* 1.28
Taxes 1.20

Invoice Total $34.43

* Shop Suppty & Hazmat Fees This charge repressnts costs and peofits (where applicable’ to thy repair facilivy fot migcellaneous shap su pplies and/or waga remaval

Authorization | Original Estimate Total:
Authorization Method: | | emall text || phone [ ] fax | in peeson
Date: i Contact Details: —
Authorized By:

X

Custamer Signature

Save replacement parts for inspection or return? (Core may apply) [ ] ves | No

CUSTIMER'S RIGHTS
Th et My riquest 2 weilten estmate for work o ewessat §30 and iy not DE changesd dny ameant fen percent n excess ol e wien eximate withaut the cusiomers comsent. The customen
to retuen of any replaced par en VN DAARS afé requietd b be roturhed G The fmany TAYurer Lnder warran! agreemisnt The repairs mot erginglly authorized by the tustomar may ol

ryed ic e
WANUFACTURER
Fedaral law regquines § eptraion with Bulletine catoing acy delecty in their ahickes You map dbe caps ol thesa Bulletns fam
edhpr the Panuladtore s or AHTSA In addto S ef SrgRaiTations oubieh this mhoemation, whicht may be avalable b fee on For froe




QPNTEB

FIAE & SERVICE CENTERS

MDD KATL TIRE & BAT
HIRE & BA|

MDD NATL

£ 8480
£ 4ul)

17608 VALLEY MALL RD.
HAGERSTOWN, MD 21740-6993
Store Phone Number: (24010 7073075

1797CC 1. 81
Tag

Mileage In: 77328

FINAL BILL -« INVOICE

...
VIN:KMHDHAAEARL

=

Your apinion matters! tell us what you think
about your visit today and enjoy $10 oft
your next purchase ¢f $60 or more
go to nthecustomaerfirst.com!

Vehicle: 2013 HYUNDAI ELANTRA

Order Sumber:
Date Time In:
Date Time Cut:

m AM

067262019 10:08 AM

Article Description Technician Price Oty Sub Total Total
Tires 55.39
CAMIP-Z2087 Cooper GLS Touring 32036582 K5 94 | 43,00
U90F1DRO31Y 1
205 33R16 91T, 63.000
MD Tire Recycling Fee B0 | t) 80
Tire Dwsposal Charge 3.00 1 3.(K)
TK Road Hazard Warranty -34.40 1 34,40
Tire Services 2.98
ZRO072 Basivc Tire Installation 13036342 22.98 |
252 Mount and lostall 32036582 7.00 I 7.0
FARLIES ONE-TIME BALANCE 32036382 7.99 | 7.0
DTP-2HOK IPMS Sensor Service Kit OF Ki,OF Kit In 32136582 7.9 ] 7.949
FA REERE Rotations tor the Lite of the Tire 22036582 |
Diseountisg
Aise.Coupon & 608 0.09
Mue. Coupon § 643 6.95
Mis¢.Coupon 8 -5.96 6.96
Services
e Mo D) ROTATE TIRES NSO CHARGE 32036582 |
Zl0610 BATTERY CHECK & ADVISE 32036582 1
FANE T POLICY WHEEL BALANCE F2306582 4
Payment Method Amount Charged
VI e 1025481 03 13
I you hase any questions or concerns please speak to our store manager, JAMES CARROLL at (2401 707-3075
Opening Sales Assoviate: Joshua Trammelle Closing Sales Associate: Joshua Trammelle
Parts 35.62
Labor 21.95
**New Tire Fee 0.80
Discounts/Credits -2 {H)
Sub-Total 38.37
*Shop Fees .60
Taxes X6
THIS CHARGE REPRESENTS COSTS AND PROFITS T0O THE MOTOR VEHICLE REPAIR FACILITY FOR MISUCELLANEOLS SUHOP 8L PBLIES
OBV ASTE SPOS AL PLEASE SEE REYERSE SIFE FO—R WARRANTY. TERMS, CONDITIONS AND OTHER FUPORTANT INFOHNLATION. P'.I} ments {]j. il
Net Amount 1K)

S0

How did we do? We'd love to get vour feedback on Your ex
i Tl Va

| I

perience with a brief survey at nthcustomerfirst.com!
ke e RITTEVEY



WILLIAMSPORT AUTO CARE lnvoice

301 E POTOMAC ST Q C]] Seryice Ad, M8
WILLIAMSPORT, MD 21795-1201 ‘%\“}“’N\‘g\ T\ g D Tethm(ia.. TA\NEP
Tel: 301-223-8367 Date: 06-27-201
williamsportautocare@gmail com Estimat

Customer Hame:
Falling Water
Alternative Contac
Vehicle 2013 Hyundai Elantra L Milesln: 77376
1.8 GAS MilesOut 77,376
KM HDHdAEﬁD- License Plate-
W rf d - :
bys P Conventional Qil & Filter
Labor Tech Hrs Price Total
Qil Change 1.00 .95 995
Parts Part No Qty Price Total
Conventional il & Filtey LOFLORC 1.00 20.00 20.00
Conventional Oil & Filter  SubTotal $29.35
Parts
Parts Part No Qty Price Total
Quter Tie Rod, Front Right AAA310429199 1.00 51.99 51.99
Parts  SubTotal §51.99
Labor
Labor Tech Hrs Price Total
Diagnose, remaove & replace right front outer 1.00 69.73 69.73
tie rod
Labor  SubTotal $69.73
Alignment
Labor Tech Hrs Price Total
Alignment 1.00 79.99 79.99
Alignment  SubTotal  $79.59
Total Labor 159.67
Parts 7199
Hazmat® Q.00
Supplies* 927
Taxes 432

Inveice Total $245.25

hue charge represents costs and profits (where applicablé) to this repair Faciliny for miscellaneous shop supplies, and/or waste removal

' ihap Sugnly & Hazmat Fees




WILLIAMSPORT AUTO CARE Invoice

Date: 06-27-2019 3:32 PM
2013 Hyundai Eia

Authorization Original Estimate Total:

Authorization Method: [ | email text ~ phone | fax [ |in person
Date: Contact Details:
Authorized By:

X

Customer Signature

Save replacement parts for inspection or return? (Core may apply) _| Yoo i ] No
CUSTOMER'S RIGHTS ] ! )
Tf‘ﬂ Cusinmer may e T g any s fee perlend & phoss 8l thewr

mt Thie custormm
thi mnutpcluret uider wigrrand agreemeng. The 1

'-Li\JFE TURER SPECIAL POLICY ADuU PROGRAMS
Federal liw requts manuiacturens 1o furtuh 1he National Highway Tralic Satety admimicration wib bulieling dese TG Y DeRCs iy e veRC ke Yl may ohtan topies &f Drecs pulleting frsm
Eer P manuizEi ses or NHISA In sddinon favtan Conslames sutlcatons or of 1 s TORe i eheranon. whisharay be gvailalle for ot or for s




FINAL BILL - INVOICE

O\)r \5?/610 \“

NTE

FIRE & SERVICE CHNTERS

M NATL TIRE & BAT # 5480
MDY NATL TIRE & BAT 2 48()
17608\ ALLEY MALIL RID.
HAGERSTOWN, MID_21740-6993
Stire Phonge Ninnher: (2400 707-3073

Vehicle: 2013 HYUNDA] ELANTRA

/O 1 KL
Ta iate gl
VINGKSD AL6]

Mileage [n: 87065

I AT [

Phone:

Your opinion matters' tell us what you think
about your visit today and enjoy $10 off
your next purchase of 360 or more
go to ntbcustomarfirst.com!

Order Number:
Dare/ Time In: 1043172019 10:37 AM
Date/Time Out:  10/01/20G19 12:23 PM

Ernail:
Article Description Technician Price Qb Suth Total Total
Tires 66.86
COHap 22087 Couper GLS Touring 32001369 85.99 | 83.99
UPOEIERTSTY |
2ISFFRIGEOIT, 63,000
MDD Tire Recyeling Fee B0 I (}.841
Tire Disposil Charge 3.00 I 3,00
TK Road Hazard Warranty -22.93 -22 .93
Tire Services
FRONT2 Basic Tire Installation 32001469 23198 I
10052 Mot and Install 3200465 7.00 I 700
Z1.0/0K ONE-TIME BALANCE 3001469 70 | 7.99
[ITP-2040K T PMS Sensor Service Ki,OF K IANI1469 B9 I .99
FARE RN Rotabwns for the Lite of the Tire 3201369 |
[Discioung(=)
Comp. Price Match 3% 7.00 7.00
Comip. Price Mach 55 -7.499 -7.44
o Comp. Price Match 3% 8.99 3.99
Services
A1L00 2 TIRES CHECK & ADVISE 320¥¥468 !
2016-10-01 10:38:09 right rear tire losing air.
check all
tires amd advise
PR BATIERY CIEC KR & ADYISL G2 LAHY !
LLOAT ROTATE TIRES N0 CHARGE 32001469 1
Payment Method Amount Charged
viss R boocoval: 185112 70.65
IT sun have any questions or concerns please speak o our store nianager, JAMES CARROLL at (240 707-3073
Upening Sales Assoctate: Rachelle Plotner Closing Sales Associate: Joshua Trammelle
Parts 88,099
Labor 231,98
==New Tire Fee (.80
Discounts Credits -9
Sub-Total fils. N6
“Shop Fees R
Taxes 3.79
FHE O ARGE REPRESESTS CONTS AND PROFITS TO THE MOTOR VEAR LE REFAIR FACILITY FOR SHSCELLANEOLS SHOP SUPPLIES
OR WASTE DESPOSALL BLEASESEE REVERSE SIDE FOR W ARRANTY TERMS, CONDITIONS AND GTHER INPORTANT INFORMATION, Yaymients TiL6S
Nel Amount {0}




WILLIAMSPORT AUTO CARE iy (10 - Invoice|
301 E POTOMAC ST \\\,_\}_j’r_;&)& ; QC\\(" Date; 11-22-2019 0&:53 AM
.

WILLIAMSPORT, MD 21795-1201 R/O:
Tel: 301-223-8367

williamsportautocare@gmail.com

Customer,

alling Waters
Alternative Contact:

Vehicle 2013 Hyundai Elantra L Miles In: 86,369

1.8 GAS Miles Ogle 369
KMHDHfMEG- License Plat Wy

Work Peiformed  rrarirgs
OTRTETOTTES CONVENTIONAL OIL AND FILTER CHANGE
Labor Tech Hrs Price Total
CONVENTIONAL QIL AND FILTER CHANGE 1.00 9.5 985
Parts Part No Qty Price Total
QIL AND FILTER ABALOF 1.00 21.95 2195
CONVENTIONAL OIL AND FILTER CHANGE  SubTotal §31.90
Total Labor 9.95
Parts 2195
Hazmat® 2.00
Supplies 1.36
Tayes 132
invoice Total $36.58
*5hop Supply & Hazmat Fees: This tharge represents cests and profits (where apphicatle] to this repair fackiy for muscallansous shop suppies: and/ar waste remaova
Authorization Original Estimate Total:
Authorization Method: | | email : | text | phone || fax | in person
Date: Contact Detajls:

Authorized By:

X

Customer Signature

Save replacement parts for inspection or return? (Core may apply) ;"': Yeg T

B {Aargd 1 £ et it he QUi t
haANUEACTURER SPECIAL FOLICY WENT PROGRAMS

Fedoral 13w raguires manutac Harnish the Natonal Highway Trafhic Satesy Advvnisig

eeiner e manufaciurers af NHTSA. b addition, temain eonsumer peblications af oegani

1 with bollerns descrin A ary Al thisr veidles You Ty QDT COpME o rege Dulleting from

by this rfarmaton. whict may oo svailable for e or for free




Work Performed

WILLIAMSPORT AUTO CARE

1 s i
301 £ POTOMAC 5T (\\DC‘ ; Date: 11-25-2019 2:47 PM
WILLAMSPORT, MD 21795-1201 ) &b ) &D\q e p,‘o-
Tel: 301-223-8367 :

williamsportautocare@gmail.com

Alternative (( Jma cl-

Vehicle 2013 Hyundai Elantra L Miles In: 86,369
1.8 GAS Miles Dut 6%
NG | License Piate: ﬁ

Labor

Falling Waters

Labor Tech Hrs Price Total
REMOVED AND REPLACED LEFT OUTER TIE 1.00 1397 1397
ROD

Parts Part No Qiy Price Total
LEFT OUTER TIE ROD ABAESBO1074 1.00 51.99 5199

Labor  SubTotal  $125.96

Alignment
Labor Tech Hrs Price Total
Alignment Lov 79.99 79.5%
Alignment  SubTotal  $79.99
Total Labor 153.96
Parts 51.59
Hazmat™ 200
Supplies’ §.32
Taxes 312
Invnice Total £710 29

" Siop Supply & Hazmat Fees. This eharge represents casts and profis (where applicanie) to this repau f3¢iisy for muscellanious shop supplies, and/ar waste remova

-
Authorization | Original Estimate Total
Authorization Method: | | email text | | phone [ ]fax [ |in person

Date: Contact Details;
Authorized By:

X

Customer Signature

Save replacement parts for inspection or return? (Core may apply) [ ] ves | No

CUSTOMER'S RIGHTS
he custarmer may raguest 3 whiren estimake for work in secess of 350 and may ot be charged ary amiouns 1en peroent o eiess of (e WHTSR SSlimate withot the Custamar cansanl, The customar
i o 1o return of any reslaced pars sucept when oart are raguired 1o Be reTurmed t the manutaciins Gngder warant agresment The répams not origmally suthatiied by (he custorm may noe

ghway Tralfic Safaty Administration with Bulletnd deser _nqarv-’i 513 1!.lmr,rr'9 nn— vy abTae caples of ese sullatms fram
onsumer publiKatons oF organratong sublis® iy efedtnation. whith may be aviilable for fee or Tor free




J rine & SERVICE contins |

AIYNATL TIRE & BAT # 8480
MEPYNATL TIRE & BAT # 450

17608 VALLEY MALL RD.
HAGERSTOWN . MDL.21740-6993

Sty Phone Number: (23) 707-3075

N ehiele: 201

FINAL BILL - INVOICE

f ?Ell‘\ _ (
I ey

ab

T
20

Your opinion matters! tell us what you think

| $1QOFF =

out your visit today and anjoy $10 off
your next purchase of $60 or more
go to nthcustomerfirst.com!

3

HYUNDAI ELANTRA
JOCC 1.8L

Order Number:

Date Time [m

M\i

l'ag tate: Date/Time Gut:  [1/26/2009 1G:11 AM
VINKEMHIDHIALEGE
Mileage Fn: 8651 |
Article Description Technician Price Qun Sub Total Total
Services 23.99
FAREEES BRAKES CHECK & ADVISE 32040467 1
Z1in10 BATTERY CHECK & ADVISE 32040467 [
NE3204R0) \ir Filter. NAPA PROSELECT 32030467 2398 | 23.99
Payment Method Amount Charged
LR AT pproval: 418111 27.83
Hoaonm have any questions or concerns please speak to our store manager, JAMES CARROLL at (240) 707-2073
Opening Sales Associate: Joshua Trammelle Closing Sales Associate: Ruchelle Plotner
Parts 23.9%9
Labor (LR
“*New Tire Fee (o0
Discounts/Credits .40
Sul»Total 2399
*Shop Fees 2.40
Taxes 1.44
VELES B JRAMG B HEPREAES TS CO8TS AN PROTTTS TOTHE MOTOR A ETHCLE REFAIR FAULLITY FOR MISCELLANEOLS SHOR SLPPLAES -
DR ANEE SISIMINALL PLEASE SEE REVERSE SIDE FOR WARRASTY TERMS, CONDITIONS AND OTHER INPORTANT INFORSIATION. Pay ments 27.83
Net Amount (b))

—
s a brief survey at nthcustomerfirst.com! |
B

How did we do? We'd love 10 get your feedback on your experience with
Thank You For Choosing NT

Poam

a—
CUSTOMER FIRST = -




T

FINAL BILL - INVOICE @@@ | OFF ____.::
b5 Y10°FF =€

Your opimon matters! tell us what you think
about your visit today and enjoy $10 off
your next purchase of $60 or more

M NATL TIRE & Bal # 8450 g\,\‘,‘:’&%g r ‘,.-\ go te ntheustamerfirst.com®
S NATL TIRE & BAT # 4580 < { Gj } :

o8 N ALLEY MALL Kl s &\—:’ ) I . '
FEAGERSTOMN, M2, 21740-6894U3 % [
Stope Phisiie Nuimber: 12400 TO7-3075

Vehicle: 2013 IYUNDALELANTRA Order Numbser:
197CC 1.8 Date/Time In; OF27/ 202010900 AN
Tag stale: | BDateTirne Out: (01 27 2020 1§ 5% AN
VINKRMIIDHAALRGD
Mileage In: 89605
Emai
Article Description Technician Price Oty Suh Total Total
Tires [85.58
SUNTESRAMWA2 sumi HTR A/s Po2 INMHO4GT KR UG . 1770

TEIRLMER4419 2
205FIR16 94W X1 45000

“MD Tire Recviding Fee 80 2 I .6t
lire Disposal Charpe 3.00 2 6.0
Tire Serviees 29.98
JKIK)T2 Buasic Tire Installation 32040367 29.9% 2
ALONR2 Muouwnt and nstali 12090467 7.00 ? 14430
FARTIC I ONE-TIME BALANCE 22040467 7.99 2 |3.98
A BERL ¥ VALVIE STEM A20AMGT 2
FARLIRE) Rotanoos tor the Lite of the Tire ANH0467 2
Sersvices freeive D2 ¢ = S 17.98
LLARN2 TIRES ('Ilcl'llfﬁ & ADVISE ! Bal ﬂﬁd ‘2‘1%?4 ]
2020-01-27 08 14k 16 cust states Both front tires
are Josing
ot of gir please check and advise
PRt il BATTERY CHECK & ADVISE IH0IHT |
IR 020K TN S Sersice Wit NEW 304067 &Y | LY
¥ I T 2040K TPMS REPAIR KIT NEW IAHO46T B.99 | .99
Aignment ]
LI AKIGG PROGRAN WHEEL ALIGAMENT 2040467
Pavment Method Amount Charged

VISA -\pprumr: 719156 28,70

HE v o hiive any questions o concerns please speak 1o our store mianiager, JAMES CARROLL st 2400 707-3075
: y

Crpepimg Sales Sssociate: James Careodl Closing Sules Associate: Joshun Tranunelle
Parts 20196
Labaor 19.98
*=New Tire Fee l.a0
Discounts/' Credits b
Sub-"Total 231,54
“Shop Feos S.46
Taxes L1.76
FEHS € HARG] REPRESENTS COATS ANDPROFITS TOTUE MOTOR VEHICLE REPAIR FACTLITY EOR MISCELD ASNEOLS SHDS SUSPLI S T
G ARTETHSPOS AL PEEASGE SEE REVERSE SHYE FOR W ARRANTE TERMS, CONDITIONS ANGOTHE R INMPORT AT ESFORM ATHON Pay mients 248,70
et Amouit .0

m——
,........"'""‘ How did we do? We'd love to get vour Teed back on your experience with a briel surves at nthcustomerfirst.com’
. Thank You For Choosing NTB

b .
FRICT AT STTE T




WILLIAMSPORT AUTO CARE Invaice-

301 E POTOMAC ST 2\ _ ) \ Date; 05-18-2020 09:31 AM
WILLIAMSPORT, MD 21795-1201 A ﬂk‘?;gt \ SCQO e R;@‘-"
Tel: 301-223-8367

williamsportautocare@gmail com

Falling Water-

Alternative Corta-

Vehicle 2013 Hyundai Elantra L Miles In: 94,385
1.8 GAS Miles Qut 25
inaaceo | License Pfateﬂ N

Work Performed y
DR Labor
Labor Tech Hrs Price Total
CHECK GOING ON LONG TRIP// CHECK 1.00 7497 7487
OVER// CHECK FOR TUNE UP-—REMOVED
AND REPLACED SPARK PLUGS
Parts Part No Qty Price Total
NGK X Iridium / Spark P'{.Jg AARG3TTS 4.00 13.59 5436
labor  SubTotal $129.33
FUEL INDUCTION SERVICE
Labor Tech Hes Price Total
FUEL INDUCTION SERVICE 1.00 75.00 15,00
Parts Part No Qty Price Total
INTAKE SERVICE KIT 123BGFUEL 1.00 7499 14599
FUEL INDUCTION SERVICE  SubTotal  $149.99
Total Labor 149,97
Parts 12935
Hazmat* 2.00
Supplies™ 11.25
Taxes 176

Invoice Total $300.33

*Shog Supply & Harmat Fees. THis charge reprasents costs and profils iwhere applicanlel to Uhs repair Facifiey ber miscellaneous shop stipghes, andfor waste remova

Authorization  Criginal Estimate Total:
Authorization Method: | [ email et | phone | | fax in person
Date: Contact Details: ;
Authorized By:

X

Custorer Signature

Save replacement parts far inspection or return? {Core may apply) _ | Yes No




WILLIAMSPORT AUTO CARE Invoice -

Date: 05-18-2020 0931 AM

2013 Hyundai Elantra L

CUSTOMERS RIGHTS
[ ' o e Lharged E0Y aMoUn G0 PeroeT T Wi srTRoUT (1€ Covinrers ConerT. Thie ousiomeer
et B0 [ Tt e Lnder warran ag) L T TR ) Gngiratly sudaeed by the Gustoer gy el

ut The ¢ HETR LORGEN
WY ADJUSTAENT PROCRAM

srar i Farnish e Natrenal Mgheiy Traffis Sa
v arier publnstiong

bei papes al (hen gulietns from

it ity btie® e S nping @y defects MR
ki B d i, Wi Ty oe dvarlatie !




Custamer

Vehicle

Work Performed

Total

Authorization

| Original Estimate Total:

WILLIAMSPORT AUTQ CARE
301 £ POTOMAC 5T
WILLIAMSPORT, M} 21795-1201
Tel, 301-223-8367
willlamsportautocare@gmail.com

#Y\i}u_l \l}“\': SCAO

Invoice
Date, 04-16-202012Z PM

Falling Waters

Alternative Canla-

2013 Hyundai Elantra L
18 GAS
KMHDH2AES

Miles In: 73,263

Miles Oi’ 63
License Plate iV

CONVENTIONAL OIL AND FILTER

Labor Tech Hrs Price Total
01l Change 1.00 995 9.95
Parts Part No Qty Price Total
CONVENTIONAL OIL 1Z3REGULAR 100 2195 2195

CORVENTIONAL OIL AND FILTER

SubTotal $31.30

Labor 985

Parts 2195

Hazmat™ 2.00

Supplies™ 136

Taxes 132

Inveice Total $36.58

* Shop Supply & Hazmnst Fees. This charge representy costs and profits (where applicablel to this reparr farilioy for rvscelianeous shoo supplies. andiy waste remova

Authorization Metnad: :_[ email tent E ] phone | fax
Date: Contact Details:
Autharized By,
X
{ Custamer Signature
Save replacement parts for inspection or return? (Core may apply) _I Yes

| in person

RS ACHTS
By TRUEY 3 Wit e
ari o 3y replaced oa
e tharged 10 the customer withou
MANUFACTURER SPECHEL POLICY A0
Fadera lva regqunes mant

e i matuiaeTuTEn of T

on'

ENT PROGRAMS

SA I gdtimmion oatain consumss pubiicabons o orgloizatag publsh fhe

rnate T woirk o edresy of $50 and may nat be chargad any Imounl 18R prtent I excess of M wiTiEn eelimate wined!
o tor be returmed 1 the matufactirer under warrant agreement The repsir nor onigmally authoroed oy the custam

B dusiamers

#ers o fumish the National Wigheay Traffic Safiry Adomniraton wirh bolfenns cescriting any cefecs i ther vetucles Yau may ot copies of tnesi oolieting from
riormation, which map e availabis Tar e or fa ree




Customer

Vehicle

Wark Performed

Tatal

Authorization

WILLIAMSPORT AUTO CARE \,xm& QY 030 Invoicd N

‘fﬁlhﬁ:‘gg&%ﬁcsﬂ; 21795-1201 Date: (7-24-2020 10:01 AM
I 4 B i b b B¢ R
Tel- 301-223-8367 R

williamsporiautocare@gmail.com

Alternative Contac!
2013 Hyundai Elantra L Miles in: ;

Falling Water

1.8 GAS Miles Qut:  100.388

KMHD?—MAEED- License Plat v

CONVENTIONAL OIL AND FILTER

Labor Tech Hrs Price Total
Gil Change 1.00 995 995
Parts Part No Qty rice Total
CONVENTIONAL OIL 123REGULAR 1.00 21.95 2195

CONVENTIONAL OIL AND FILTER  SubTotal  $31.50

Labor 995

Pars 2195

Hazmat® 200

Suppliss* 136

Taxes 132

Invoice Total $36.58

* Shop Supply & Hazmat Fees: Tres chiege represents costs and piofits (where appheablel to this repair facilivy for miscellansous shop supplies. and/or wane removs!

Original Estimate Total:

Autharization Method: | email text | | phane [ ] fax in person

Date: Contact Datails:
Authorized By:

X

Customer Signature

BTG fer pen et i exiesi ol ire
oty widés watral sgreemiE Th

e crarged Lo 10 Customer wi
MARUFACTURER SPRCIAL

T eomat of (heve Dedwiansg Niem




- ) NTB FINAL BILL - l_\"c'{)i(.'t}

[IAE & FERVICE CENTERS

Your opinion matters’ tell us what you think
abrowt your visit today and enjoy 10 off
your next purchase of $60 or more
4o to nthoustomerfirst.com®

I FIRE & BAT 7 8450

\”J M‘\'\i
SMITNATL TIRD & BAT 7 380
17 % ALY MALL RID.

FLAGERS TOWN, MD_21740-6993 h’\

Store Phone Nannber: (2408 707-3075

Vehicle: 2013 IIYUNDAI ELANTRA

B ’
T state: N
VIN:KMHDH3ALG] )-
Mileage In: 105250

Order Numiber: m
Date Time Tn: 202020 1126 AM

Dt/ Tigne (rat: (002672020 0227 Py

Article Description Technician Price Oty Suh Total Total
Fluicls 22.99
ERZIEA PREMIUNM CONVENTIONAL OIL CHANGE 32040867 A9 |
MO -V G DRUM W20 PREMIUM CONVEN O] NEW AHMO467 30K 3 310
Discounm 857 S 2.0
NER 2153y Engine O Fieer A0 Dram Tntervals of 3204033467 500 i 34
P2dscinam 2. 37 257
ALsT (HL CHANGE LABOGR 240467 Q_{X) | R
O Ersposal Charge 3.00 ! 30K
I3 scsunt 386 <3 KO
FAR RO Filled Oil to 4.22 Quargs 26T !
Services
A1 0n )0 BATTERY CHECK & ADVISE 31040467 |
g B TIRES CHECR & ADVISE 32040467 |
ZEARREH ALIGNMENT CHECK & ADVISE 2040467 I
L0002 BRAKES CHECK & ADVISE 32040467 |
ZLAERT ROTATE TIRES NO CHARGE 2040467 I
Brakes 304,98
ZLi0dn X7 Brake Shoes & or Pads R&R Front, Both 12040407 134899  § .30 R{TRESEY
J020-10-26 12:45:06 LABOR TO INSTALL
WARRANTY FRONT PADS
(SSETH X)) AND RESURFACE FRONT
ROTORS
Misc Coupon S IR0 TR E
£ 827 Bruke Shoes a&/or raos K&K Kear. Both 040407 P uy [ 50 M4y

2020-10-26 12:45:44 LABOR O INSTALL
WARRANTY REAR PADS

INSEI2BANLAND RESURFALCE REAR
ROYTOIRS

Pay ment Method Amount C hurgéd
\ E.‘i.n-pprm al: 989684 453.87

s ou tuee any guestions or coneerns please speak (o our store manager, JAMES CARROLL ap (2401 707-3073

Opeping Sales Associate: Alevandria Cox Closing Sales Associate: Alexandria Cox
Parts 13499
Labor 416.98
#“=New Tire Fee [T
Discounts/ Credits <1300
Sub-1otal 417.97
“Shop Fees A5.00
IFederal Excise Tax 0.4
PO T AKEE REPRESENTS CONTS ANBEROFITS TOVHE MOTOR YEIICLE REPAIR FACTLITY FOR MISCELLANEOLS SHOP SUPPLIES Faxes 0,80
TR AT (ML PLEASE SEE REVERSE S1DF FOR W ARRANTY.TERM S, COSDITIONS ANDF OTHER INEPORT ANY E%FURAT ATTON, i T
Pay ments 43587
Mot Aimotnt (T

—
-
— X a : . 4 i o - (]
e— Hisw dird we do? We'd love 1o o6t vanr feadhank an vonre svnarionen with o haeiol coassar ot nfhveictamarlivet oam




']

4 B 1 0
WILLIAMSPORT AUTO CARE ‘rﬁ )y Qs | B ’ID«H\ | Invoic
301 E POTOMAC ST a Date. 02-26-2021 2.16 PM
WILLIAMSPORT, MO 21795-1201
Tel: 301-223-8367

williamsportautocare @gmail.cem

Alternative Eor‘t-

Vehicle 2013 Hyundai Elantra L Miles In; 110,122
1.8 GAS 23

KM HDH4AE6{)- License Plat

Customer

Falling Waters

rformed
Work Ferformed ) NVENTIONAL OIL AND FILTER
Labor Tech Hrs Price Total
Qil Change 1.00 995 45
Parts Part No Oy  Price Total
CONVENTIONAL OIL 123REGULAR 1.00 21.85 2135
CONVENTIONAL OIL AND FILTER SubTotal  $31.90
Tatal Labor 9.95
Parte 2195
Hazmat" 200
Supplies’ 1.36
Taxes 1.32
Invoice Total $36.58

" Shop Supply & Hernat Fees This charge vepresents costs and prafits (where apiicabhe] to this repair faciley for miscellangous shap supplies, and/or waste retroval

Authorization Original Estimate Total:
Authorization Metnod: [ email text phone [ ]tax in persan

Date: Contact Details:
Authorized By:

Customer Signature

| Save replacement parts for inspection or return? (Core may apply) _'| Yes | Ne

K Of BE LRy Amoun] B0 Serien] i enld
& rwlatef ned 1o the manufaiturer wnder warta

€ LUSIOMETS ConsenT

VANUFACTURER SFECIAL BO( STMERT PROGRAMS
Faderal law maures manufatuners o e Natwna’ Highway Traff Safery
EAner 1 re maniiaciurets oy '\HI’S.\ b addividn, certain coniumer poblicatons of r 3+f

tim s b lbetis cestmong any o ‘a-' o BT vere s You ey oblan copes of these muliening mom
as sublish thas spforrsanon. which mizy be avadadle Tor fee or far fres




QNTB **ESTIMATE**

[ riaz & ssxvics cinvans |

| ( G‘b O\ (N
MD NATL TIRE & BAT # 8480 ‘ﬂ\(\f\@_l_e W\ ’l ) &C’ 'i\

MDD NATL TIRE & BAT #
ITEORVALLEY MALL i\lz.
HAGERSTOWN, MD, 21 740-6995
Stovre Phone Nomber: (2400 707-3075

Vehicle: 2013 H\'! NDAI ELANTRA Order Sumber: m
z " 1.8L Daate/ Time ITn: zZ > AM
.w“ tate: fleaoe: | 10353 Proposed Completion Date: 03/0272(0021
VINGIR +Al "IN Proposed Completion Time: [0:30 AM

Opening Associnle:

escription rice Ui Suli Tolal I'nial
136.22
SUNIT-ASPA Sumi HTR A'S P03 1K) 99 F 4 201 93
205/55R 16 94H XL. 63,000
“*MD Tire Recyvehing Free B 2 1,600
Tire Disposal Charge 00 2 Bh.0M)
I'K Road Hazard Warranty 516 5316
Coupon % -20.20 20.20
Tire Services 43.16
ZRO072 Basic Tire Installation $17.96 2
Z1ANA2 Mount and Install Tech? 7.00 2 1400
Coupon G ' 140 .1 40
A106R ONE-TIME BALANCE Techd ) 7.98 2 [5.98
Ci LTS G 1.60 | .60
ITR-2040K TEPMS Sensor Service Kit, OF KicOFE Ku In %09 2 17 9%
Coupon % 1.80 |80
210034 Rotations tor the Lile of the Tire Tech# 2
Services 188.38
ZLootz TIRES CHECK & ADVISE Tech#
2021-03-02 09:07: 15 check rear tires and e rods
21 0610 BATTERY CHECK & ADVISE Techt |
AP-12200 New STEERING TIE ROD RF Outer .08 | 79.04
ZL00 1 ALIGNMENT CHECK & ADVISE Tech# ]
FART IR 48080 Tie Rod & or End R&R Outer,One:lng Techd 134.99 90 121.49

Coupon % -12 15 12,15




@"TB **ESTIMATE=>*

FriRE & BERYICE E“#fl"-l’

MDNATL TIRE & BAT # 848D
MDD NATE TIRE & BAT 7 480
17605 VALLEY MALL RD.
FIAGERSTOWN, MDD, 21740-6995

Store Phone Nunber: 2400 707-3075

Vehiele: 2013 HYUNDAI ELANTRA Order Sumber:

797CC | .81 Date/ Time In: 03/02°2021 DY:06 AM
1 “gmmm ;“ 1 10354 Proposed Completion Date: 02102 202
VIN: AEAI l'ru|;|n\g-t|( omple jop Tiine: 100300 AM
Opening \wuiah“

If vou have any questions or concerns please speak to our store manager, JOSHUA TRAMMELLE at 240) 707-3073

IPLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS frau e
l;l_l.(}‘l\ 4 \\]) SI( .\. [**New Tire Fee 1.60)
1 UNDERSTAND THAT, UNDER STATE LAW, I AM ENTITLED TO A Discounts/C redits 37.15.
'WRITTEN ESTIMATE. IF MY FINAL BILL WILL EXCEED $30. Foo i o0
.f ~ IREQUEST A WRITTEN ESTIMATE Federal Excise Tay “0.00

I DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS THE |Taxes 1344
REPAIR COSTS DO NOT EXCEED §_ _
THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN | Net Amount 405,33

OR ORAL APPROVAL.

I DO NOT REQUEST A WRITTEN ESTIMATE. gine :
6 MONTHS PROMOTIONAL

SIGNED | saipdLibds .
e _ FINANCING AVAILABLE
PAYMENT METHOD CASH CHECK  VISA  M/C AMEN. DISCOVER _ A/R STORE CC_ Tdiion '
FREE ESTIMATES UNLESS DIAGNOSTICS OR TEARDOWN AT $ PER FLAT RATE HOUR.
PAUTHORIZE SERVICES TO BE PERFORMED INCLUDING SUBLET WORK PER TERM AND CONDITIONS ON THE Additional Work  Person
REVERSE SIDE OF "CUSTOMER COPY™ OF THIS FORM, WE USE BOTH FLAT RATE AND HOURLY RATE TO AutlORZatinn
CALCLLATE CHARGES.
PO DO NOT . WANT ALY PARTS RETURNED (Customer Initialsy Name
THIS CHARGE REPRESENTS COSTS AXND PROFITS TO THE MOTOR VEHICLE REPAIR FACILITY FOR MISCEL LANEOUS phone #:
SHOP STUPPLIES OR WASTE DISPOSAL. PLEASE SEE REVERSE SIDE FOR WARRANTY. TERM, CONDITONS AND Daw/Time
OTTIER INPORT ANT INFORMATION Assoniated

Authorized Amoun



@ NTE INVOICE REPRINT

f rine & senvics cantins 4

MDNATL TIRE & BAT # B480

MiaNALL VIRE & BAT # 480 \q =
17608 VALLEY MALL RD. L \ 4 ( i(ﬂ
NMAGERS TOWN, M) 21740-6993 : ¢ 3

Siore Phone Namber: (240) 707-3073 M

Vehicle: 2013 HYUNDAI ELANTRA Order Number: m

12070 1.81 Date Time Ia: U 20210992 AM
'I'ag:H State: ¢ Date/Time Out: 0771972021 11.47 AM
VIN:RMHD -mmn_

Mileage In: | 16564

Article Description Technician Price. Qb Sub Total  Tozal
Services
A1 &7 ROTATE TIRES NO CHARGE 2H04H82E i
FART TS BATTERY CHECK & ADVISE A46N24 i
ZLi 7 POLICY WHEEL BALANCE A2 GEI I

Man land Code, Conunercial Law § 14-1008:
Labor charged as a Flar Rawe
- Manulacturer Special Pohicy Adjusiment Progranes Federal faw requires manufaciurers @ furnish the Nationsl Highway Tralfic Satery Adminstranon
INHLT.S AL with bulledns describing any defects in their vehicles, You may obtain copigs of these bulletine eather from the manufaciirer or
NAL TS AL In addigion. ceriom consumer publicatons oF organizatons publish this information. which neay be avatlable tora fee or for free
Customer Rights:
e Customer may requesta wrgen estinate oy repairs which cost m excess of $30
P CURITNCT T 0l Do o hATZud iy wBGUaT ol giodni in vaness of die siitien ot wiionl die custoniel s colse i
Repairs oot origanally authonzed by e custemer may no be charged o the customer without the customier’s eonsent,
- Custonwer is entitled @ the return of any replaced parts excent when parts are required o be reurned o the manulacturer under 4 Wdrranty dgredment
signature of the regisrant or designee verifymg that the vehicle has been tested or test driven and the mechanic's work was performed sanslactonly
- While your vehicle is on our premises, we may not be responsible tor damage w0 your motor vehicle under certain circumstances, Please ask
fepresentative of - e swre ahou the extent of 1S responsibility. ineluding the extent of the insurance coverage of the auiomolive repair faciliny

X

H you have any questions or concerns please speak to our store manager, JOSHUA TRAMMELLE @t (240) 707-3075

Opening Sales Associate: Mavreen O brien Closing Sales Associate: Moureen O'brien
Purts 0.4}
Labor 0,04}
=New Tire Fee .00
Discounts 'Credits .00
Sub-Total .00
“Shop Fees 0.}
Federal Excise Tax 0).46)
THHS CIIARGE REPRESEN TS UORES W PROFUES TOO0E SHOTOR Y FIBCLE REPAR FACILITY FOR MISUELLASEGLS SHOP S0 PP IES Tuxes .06
ORARASTE DISPOSAL TR ASE SEE REVERSE SIDE PO O ARKANTY LTERAMS, COWIUTIONS ANDOTHER INPORT ANT ISFIRMATION.
Pavmenis 0404
Net Amounit RIS

——
L
—-‘ How did we do? We'd love to get your feedback on your experience with a brief survey at nthcustomerfirst.com!




WILLIAMSPORT AUTO CARE {\ , o) ) 33 af:}i?@o%n lrwoic-

s SR Date: 08-20-2021 0843 AM
s e i R/O
Tel: 301-223-8367 £

williamsportautocare@gmail.com
Failing Waters
Alternative Lontac!

Vehice 2013 Hyundai Elantra L Miles In: 117,771
1.8 GAS Miles Out: 117,771

KM»{DHME&D- icense Plat (Y

CONVENTIONAL OIL AND FILTER

Customer

Work Performead

Labor Tech Hrs Price Total
Oil Change 1.00 9385 9495
Parts ~ PartNo Qty Price Total
CONVENTIONAL CIL 123REGULAR 1.00 21.585 2195

CONVENTIONAL OIL AND FILTER  SubTotal $31.90

Labor

Labor Tech Hre Price Total

CHECK RIGHT FRONT TURN SIGNAL OUT 1.00 3.00 0.00
Labor  SubTotal $0.00

Labor

Labor Tech Hrs Price Total

CHECK FLUID LEAK UNDER CAR--FOUND TO 1.00 0.00 0.00

BE A/C DRAIN LINE

tabor  SubTotal  $0.00

Total Labor 9.5
Fars 135

Hazmat® 200

Supplies* 1.36

Taxes 1.32

Invoice Total $36.58

*Shop Supoly & Hazmat Fres This charge represents casis and profits (where applicable} to this tepan facility formiseetianeus shop sugples. andfor waste removal

Authorization Original Estimate Total;
Authgrization Method: | | email " tent phone o [ ]in person
Date: B Contact Details: =
Authorized By:

X

Customer Signature

Save replacement parts for inspection or return? (Core may apply) _] Yo [ 1ne




WILLIAMSPORT AUTO CARE Invoi
Date: 0R-20-2021 0R:43 AM

+ 2013 Hyundal Elantra [,

e ol The s edimiie withaot The customess content The
| The repais 0] srgmally authonzed by (e customen Tay ot

S 127 e

B Ld Tl JTA

LysTOMER S RIGHTS

3 whan pane ae
LEDMRY CARA=

AEGrifeng arry defects 0 ther vefuches You My 0BT copies of tnese bule

ey DT Wi
b, whedh may be svakable for fee or for fee

RER S;Ef_'_ﬂ P

TRATIN wath f et

e Sational Highway Traffil Satery
rertarn (dnaumer gl 1l gd organ's




@ NTB INVOICE REPRINT

| rins # suxvice canrans |

MD NATL TIRE & BAT # 8480 . 5 =\
MD NATL TIRE & BAT # 480 ('—\ \ \1
17608 VALLEY MALL RD. (\ C

HAGLRSTOWN. MD.21740-6995

¢ Phone Number; (2300 707-3075

b #: Vehicle: E{H : l \ | NDAI ELANTRA Order Number:

1.81 Date/Time In: NalrauZ] Uras AM
Fag: ut(' Date/Time Outz (00212021 09:14 AM
Yily: AL6D

.\Illeng?ln. 120341

FALLING WATERS, WV

Article Description Technician Price Qi Sub Total T'otal
Fluids 22.99
ZK2123 PREMIUN CONVENTIONAL OIHL THANGE 204 1034 14 09 |
MOV-VVLLD DRUM 5W20 PREMIUM CONVEN OIL NEW A 1054 .00 5 10.00
Promo - Oil Change § -B.57 B.57
NKY-2]334 Engine Oil Filter. Oniginal Eguipment Pay A204 1034 5.99 [ 5.99
Promo - Ol Change 5 -2.57 257
J10137 Ol CHANGE L ABOR 32041058 g (X) 0 (N
Ol Dasposal Charge 1.00 | 3.00
Promo - Oil Change § -3.86 1.86
Z10552 Filled Ol 1o 4.22 Quares 32041054 ]
Services
10610 BATTERY CHECK & ADVISE 120410534 ;
F1.0137 ROTATE TIRES NO CHARGE 32041034 |
NE3-29380 vir Filter, NAPA PROSELECT NN 03 2299 | 2299
Misc.Coupon $ -22.99 2299
Alignment
ALONGY PROGRAM WHEEL ALIGSMENT 321034

Confirmed By 2875262




"TB INVGOICE REPRINT

[ ries & sExvics cowrins |

MDY NATL TIRE & BAT # 8480
MDD NATL TIRE & BA & 480
17608 VALLLY MALL RD,
HAGERSTOWN. MD 21 740-6995
Store Plione Number; (240 T07-3075

Vehiele: 2003 HYUNDATELANTRA Order Number:
-j('(' 1.81 bate/Time In: IEIUIT U5 AM
Tug slate: (2 Date/Time Out: 10212021 (914 AM

FALLING WATERS, WY \ |\':x.\nm||4_.-\|_mu|_

Phone Alileage In; 120341
Email:

Payment M Amount Charged
VIS proval: TAGUTA 24.93

Marvland Code, Commercial Law § 14-1008;

Labost cliarged as a Flar Rate

Nuamutactier Special Policy Adjusiment Programs Federal law requires manufacturers to furosh the National Highway Traffic Safery Adimnnsiranon
(N TS A with bulletins describmg any defecs in their vehicles, You may obtamn coples af these bulletns ciiher From the manulaciurer of
NH TS AL I addition. certais comstmer publications or organizarions publishi this mformaticon. which miay be available for a fee or for free.
ights:
PICT Iy Fequest @ Wratlent estimate for repairs which costin excess of $30.

A > - v 1 ' R | R, s b ¥ LA H o i o A T T T i ol —
Phe: cnstivmer fav anf b charped any amount e percent in excess of the written ostimate without the CEMMINET A COLNNT,

Repairs ot ortginally authorized by the custome lm;a} #it be charged o the customer without the customer’s consent,
= Uustommer s enntled w the renn of any teplaced parts except when parts are reguired o be retarned wothe suanatacturer under a WAITANLY dgregmetn
Sumattire v the registrant or designee verifving that the vehicle has been tested or et driven and the mechanic's work was performed <atisfucurily
= While sour vehicle s on our premises, we may not be responsible for damage to your moter vehicle under eertan circumstances, Please ask 4
representdive of  the swore about the exient of i responsihiliy, meluding the extent of the insurance voverage ol the automotive repair facility -

I you have any questions or coneerns please speak to our store manager, JOSHUA TRAMMELLE a1 4340) 707-3075

Opening Sales Associster Joshua Teammelle Closing males Associate: Joshun Trammelle
Parts 45,498
Labor 12,00
*#New Tire Fee (.00
Discounts ' Credits -37.99
Sub-Total 2299
*Shap Fees .05
Federal Excise Tax .00
FHIS CHARGE REPRESENTS CONTS AND PROFITS TO TR AOTOR VENCUE REPAT FACIEITY FOR MISUELLANEOE S SHOP SUPPOIES Faxes 0.90
DR WASTE DISPOSALL PLEASE SEE KEVERSE SEDE FOR W ARBASNTY TERM=, COMOITIONS 4N LXTHER DIPORT ANT INFORM A TION.
Payvments 24.94
Net Amonnt (h.00

a—
o
—-‘ How did we do? We'd love to get your feedback on your experience with a brief survey at ntheustomerfirst.com!




NTEB INVOICE REPRINT

TIRE & SERVICK CONTERS

e . LYy
MU NATL TIRL & BAT # 8180 %-LD\_\E‘ \ Db\] ,5 Oa 8\

MIFNATL IRE & BA L # 430
17608 VALLEY MALL R,
HAGERS FTOWN . M2 1740-6995
Store Phosre Nainber: (2408 TO7-307 5

Vehicle: 2003 HYUNDAI ELANTRA Opder Sumber: m
' 7UC | BEL Pate/ Timwe In: 2 A FLFUE T B LT
'I';tg;m}b‘tule: K Date/ Tinge Qut: 02/ 102022 01:28 PM

Phone Mileage In: 123412

Email:
Article Description Technician Price Qty Sub Tatal Total
Fluids 23.99
ERZAAZ PREMIUM CONVENTIONAL OIL CHANGE 32046K4 40,99 |
MUOY-VA O DRUN SW2G PREMIUM CONVEN OIL NEW 32046824 4.00 2 20.00
Mise.Coupan 5 9. 76 976
FI3-1334 Engine (il Filter. Manutacturer OF Reconn 6821 11.89%9 | 1199
M. Coupon 5 -8R -5.85
Z1LINAT OIL CHANGE 1 ABOR R824 9.00 | Y.
Il Disposal Chisrge .00 | 300
Misg Coupon & -4.39 -1 34
ZLI552 Filled Oif 10 4.22 Quaris FHHEEZ I
Services
L1061 BATTERY CHECK & ADVISE 33046854

Pay ment Mo ' Amount Charged
DB Approval: 800870 2621

Mary band Code, Commercial Law § 14-1008:
Labor chareed as o Flar Rawe
Manulaciurer Specud Policy Adjusiment Provrams Federal law requires manofacturers to furnish de National Mighway Trathc Satery Admumstration
N TS Al with bulletin: deseribing any detects i their vehicles. You may obtain copies of these bulletins cither from the manutaciurer o
N LT SAL Inadditon. certin consumer publications or organizations publish this mieemation. which may he available for a fee or for (ree.
Customer Righis;
[ The Customer ay request 2 wWerten estnue 1 repairs which costin excess of 550,
Phe cuatonier insy 508 B chargsd a0y Smoun Wh portent in execss of the writien ostimate without the Sushuner's conscin.
- Repiirs not onigmally authorized by the custoner may nor be charsged to the customer without the customer's comsent,
- Customer s entided W the rewrn of any repliaced parts except when parts are required w be returned (o the manufaceurer onder a warranty agreement
Sinatuie of the registrant or designee verifving that te vehicle has been tested or test driven and the mechamie's work was performed saustactory:
- Winle yvour vehicle is on enr premises. we may oot be responsible for damage W your motor velicle under centiin circumsiances, Please ask i
Fepresentabive of - the store about the extent of its responsibility, imcluding the extent of the insurance coverage of the automotve repair facilin:

X

Hosou have any gquestions or concerns please speak to our store manager, JOSHUA TRAMMELLE at (240) 707-3673

Oipeping Sales Associate: Michadd Graves Closing Sales Associate: Abigail Granos
Parts 11.99
Labor 12.04
=E=New Tire Fee 0.08
Discounis/Credits 0,00
Sub-Total 23,99
“Sht]]: [‘\L'U.s I.23
Federal Excise Tax 000
CHTS CHARGE REPRESENTS COSTS AND PROFITS T0O THE SIOTOR VESUCLE REPAIR FACILITY FOR MISCELE ANEGUA SHUP SUPPLIES Taxes . 0.99
O WANTE BISPOSAL. PLEARE SEF REVERSSE SIDE FOR W ARRANTY,TFRMS, CONMHTIONS AND QTR IMPORT ANT ISFORMATION,
Payments 26.21
Net Amaunt .00

—
ke
——‘ How did we do? We'd love to get your feedback on your experience with a brief survey at ntheustomerfirst.com!




Customer

Vehicle

Work Performed

Total

Authorization

wiLLiaMsPORT AuTo care |\ D)\ DCR A

301 EPOTOMAC 5T
WILLIAMSPORT, MD 21795-1201
Tel: 301-223-8367
williamsportautocare@gmall.com

lnvoice-

Date: 03-21-2022 09:26 AM
R/O

Falling Water

Alternative Contac

2013 Hyundai Elantra L

Miles In: 126,500
1.8 GAS Miles Out: 176,500
KMHDH#AE&D- License Plate:
Labor
Labor Tech Hrs Price Total
CHECK HAS A"TICKING® TYPE NOISE AT IDLE 1.00 o.no 0.00
AND DRIVING--CHANGED OIL AND FILTER
WITH ADDITIVES
0il Change 1.00 1235 1295
Parts Part No ty Price Total
CONVENTIONAL OIL 123REGULAR 100 25.0% 2505
EPR BAATZ23 1.00 1299 12.89
BG MOA ARALZS 100 1799 17.99
Labor  SubTotal $68.98
Labor
Labor Tech Hrs Price Total
CHECK AC HAS NO COLD AIR 1.00 0.00 (.00
EVAC AND RECHARGE AC SYSTEM WITH DYE 1.00 149.59 149.99
Labor  SubTotal  $149.99
Labor 162.94
Parls 5643
Hazmat® 200
Supplies” 8.84
Taxes 3.36
Invoice Total $233.17
* Sanp Supply & Harmat Fees This charge represents (osts 3ng prolits iwhere agplicatre) 1o this repasr fatifiay far miscellaneaus skag SUppies, and/or wasie remmava
Original Estimate Total:
: Authorization Methad: | | email text + phione Ve | in persan
| Date: Contact Details. .
| Authorized By.
X
Customer Sighaiure
Save replacement parts for inspection or return? (Core may apply) ] tes _: No




WILLIAMSPORT AUTO CARE Invoic
Date: 03-21-2022 05:26 AM

2013 Hyundai Elanira 1

o wirtmah ekt fof stk o eyt of 530 and may not pe Chil ged Ary armount Ten jacent in prreld of the wimes sshedte willout e Chstemers comsent. Thee LLstame
required 1o be REUTTES 10 e mancRactunsr uader wari Areement The repaes N0t oaginally sutonzed by i usiomer may

nal Highwiy Tt Sal ey Admiistr bad with bullenns cescibmg amy defects in the vemgles Yoo may oban copees af tvese Sulliring from
o combamer pubihost oo of srgdmrzions publish thes nlerrnanon which may be svailable fos Fee or for free




INVOICE REPRINT

AL D3 2038

MIPNATL TIRE & BAT # 5480
MIPNATL TIRE & BAT #4850
176058 VALLEY MALL RD.
HAGERSTOWN, MD. 217906995
Mure Mone Number: (240 707-3075

Vehicle: 2013 HYUNDAI ELANTRA Order Nuembier:

=1L7G7C¢C" 1. 8L Date Time Jn: D3730/2022 0750 AM
T:luﬂ State: Date/Time Oot: 0530 2022 UK 14 AM
VINGKMIL ifi.l_-\!".hl)!

Vileage In: g\ S0

Email:

Article Description Techmician Price L35 Sub Total Total
Services
ALK YQUAEHICLEQUICK CHECK 3053 I
2022-05-30 07:3 1204 Noises while driving clicck
atwd ads e
ZL06EH) BATTERY CHECR & ADVISE 3241034 1

2022-05-3) 08:13:16 Came in for a noise on the passenger side, found
thai semething internal in the engine is causing the noise. The brakes
are all nominally thick with no issues, Rec lo an engine shoep for
further diagnostics.

Mary lind Code, Commercial Law § 14-1005:
- Laibor charged as a Bla Rate

- Manutucrrer Special Policy Adustnent Progrems Federal law requires namutacturers o furnish the Nagonal Hishway Traffic Safets Admumstration
: L | = ) 3

(N LTS A with bulleting describing any defects i their vehicles, You may obrain copies of these bullegins vither from the mangtactuter or
NH TS AL In addition. certain consumer publications or arganizations publish this information. which niy he availahle for o fee or for free.
Cuastomer Rights:

[he cstomer nfay reguest a written estismate for repairs which cost in excess of 350,

Pl pospoames moy o be by 3 TR POTCCnE I CRUGS of the BTiiEn GAlinmic withuut dic cusinner's Lol

Repuirs not erigimally authorized by the cswomer may mot be charged 1o the customer without the customer's gonsent,

= Lustomer s entitled ta the retura ol any replaced parts except when parts are required w be rewrned o the manufacturer under i WHFTEILY S reciein

Sznatiwre of the registrant or designee verifving that the velicle has been tested or st driven and the mechanic’s work was performed satstacionly
- While your velicle is on our premises, we may pot be rexponsible for damage w your mowr vehicle under vertain circumstances. Please ask
fepresentative pf - dhe store sabour the extent of is responsibility. including e extent of the insurance coverage ol the automotive repair tacility

X

I you have any questions or concerns please speak to our store manager, JOSIUA TRAMMELLE @ (240) 707-3075

Opening Sales Associaie: Joshua Trammeils Closing Sales Assoviate: Joshua Trammelle
Parts .04
Labor .0
*=New Tire Fee .00
Discounts/Credits .00
Sub-Total . 041
“Shop Fees 0.00
Federal Exeise Tax 0.y
THIS CHARGE KEPRUSENTS CONTS UND PROFITS TO THE MOTOR S EIHCEE REPAIR FACILITY FOR MISCEDLANEOL S SHOP SUPPLIES Taxes {4
CEOVLASTE DISIAL, PLEASE SEE RESERSE SIDE FOR W ARRAVEY TERMS, CONDITIONS AND OTHER [NPORTART INFORMATION,
Pay ments .00
Net Amount .00

——
e
_" How did we do? We'd love to get your feedback on your experience with a brief surm ¢y at ntbeustomerfirst.com!






