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4th Of August 2022 

NHTSA 
Vehicle Safety Department 
CC: Jim Simons 
1200 New Jersey Avenue. S.E. 
Washington, DC 
20590 

Dear Mr. Simons, 

CL-11466640-1000 

My name is and I am the wife of West Virginia Delegate -

- · I am submitting with a detailed letter of a complaint against Hyundai 

Motor America located at: 10550 Talbert Avenue, Fountain Valley CA 92708 

Phone # (714)965•3000. With this letter you will find I have included all 

correspondents relating to my 2013 Hyundai Elantra including detailed court 

docket provided to me by the Law Firm, Migliaccio & Rathod LLP by the 

paralegal Ms. Kyra Jamison. I have included all emails between myself and this 

law firm pertaining to the 1.8L engine that was installed in my 2013 Hyundai 

Elantra which shows in the court findings that Hyundai Motor America found 

these engines to be defectective and would fail after coming off the line in 

2011 and they installed these engines in not only my make and model but 

thousands including the hyundai Sonatas. 

Last year in the spring I received a letter from Hyundai America in CA notifying 

me of the extended warranty which prior to this letter I did not have issues 

wi1h my engine. I also was not aware of the class action suit brought against 

Hyundai Motor America due to the 1.8L engine failure and I was not notified 

regarding this. During the time I received the letter (Included with all 

documents) my car was already over the mileage on the letter. However. 

October of 2021 I noticed a ticking noise from my engine which I took my car 

in for serv:1ce at which time this ticking noise was no longer there. This ticking 

noise would continue off and on for many months but seemed to always go 

away after driving. This ticking noise became much worse than knocking noise 



as I was driving from my home in Falling Water. WV to Norwcllk Ohio due to my 

mothers declining health this year at the end of April 2022. My car also began 

to shake and lose acceleratioh from 70mph down to 60mph and at times 50 

mph which many times almost cost me my llfe due to other cars and tractor 

trailers behind me having to slam on their brake:; and avoid hitting me. When I 

drove back home on March 8th. 2022 the ticking and knocking noise as well 

as shaking and drop of acceleration was so bad I had to pull over many times 

due to close calls of being hit. 

When I returned home I made sure I returned to Williamsport Auto located at 

301 E Potomac ST. Williamsport. MD 21795 (301)2.23·8367 as well as NTB 

located at 17608 Valley Mall RD. Hagerstown. MD 21740 (240)707,3075. 
Williamsport Auto diagnosed engine failure and suggested I take my car to 

Massey Hyundai due to a known issue of engine failure in all 2013 Hyundai 

Elantras with the 1.8L engines. NTB also diagnosed this as well and the store 

manager Joshua Trammel ran out of the store as soon as I pulled in due to 

how loud the ticklng and knocking noise was and took my car back to have a 

mechanic verify which is in the documents. I cohtacted Massey Hyundai on 

June 23rd, 2022 and spoke with the service manager Donnie who told me it is 

a known issue with the 1.8L engine failure and to drop off my car the following 

day. 

On June 24th. 2022 at approximately 7 am I dropped off my car at Massey 

Hyundai service departmer'1t and was told it would not be a problem since it Is 

a known issue of engine failure in my make and model equipped with the 

defective 1.8L engine that came off the assembly line in 2011. I was also told 

they have many vehicles awaiting approval by Hyundai Motor America for 

engine replacement. I let them know I was made aware of the engine failure 

by the law firm M&R and they provided me the court docket and I am upset 

that I was not told at time of purchase on 02/05/2013 my vehicle was installed 

with this specific engine. They assured me rt would be taken care of and they 

would call me with updates. I called once a week and left messages with 

Donnie at Massey Hyundai for which he was still awaiting a response from 

Hyundai Motor America. 

This went on for weeks and I also filed an online complaint with--undai 

America on the issue in which they assigned me a case numbe 

and case manager Bianca on 7112/2022. Once I received this information I 

called and left Bianca (833)462-8722 Ext 65102) a voicemail asking for 

updates as well as leaving my case II and return phone number including 

asking that any and all updates on my case be provided via email 

nd or letter. Case manager Bianca returned my call 

on 7-14-22 rru 4:37 pm and I explained in detail the issue including that I would 

need a loaner while waiting for the engine repair. She replied .. Of course 



- I will get you a rental/loaner with no problem and let me take a look 

at your case and see what is going on, il looks like it ts still in progress but I will 

take care of that and get it approved asap and - on't you worry I 

will take good care of you and I will call Donnie at Massey Hyundai tomorrow 

and see if the dealership has a loaner for you while you await having the 

engine replacement and please don't worry about anything - I wf11 

take real good care of you". She also told me she would return my call the 

following day on 7-15-22 to update me on a loaner and she would be calling 

Massey Hyundai My husband Delegat- nd I canceled all 

appointments on 7·15-2022 with the expectation that case manager Bianca 

would be returning our call and we would need to leave to pick up a loaner. 

Unfortunately we never heard from Bianca for days including I verified with 

Donnie at Massey Hyundai That Bianca has not called them including Hyundai 

Motor America is not returning their calls after leaving countless messages. 

When I spoke with Bianca the first time I let her know I undersU>nd the process 

and we are very patient but also upset knowing my engine has failed ln only 9 

years for which I have found documentat,on (provided) that this is and has 

been know by Hyundai Motor America since 2011 and I don't understand why I 

was never contacted regarding the engine. She, Bianca, changed the subject 

and continued to reassure me it would be taken care of with no problem and 

she would take good care of me. I have left many vo1cema1ls with Blanca 

including calling customer service because Bianca never answers calls and 

does not respond to voicemails. I spoke with customer seNlce (800)633-5151 

on two occasions with the first call on 7-14-22 iJ. 12:07 pm and spoke with 

Jaime who told me that my case manager Bianca is scheduled to return my 

call by the end of the day at 5 pm. Once again we waited for this scheduled 

call with Bianca which never happened. The second time I called customer 

service and spoke with Ariana on 7-18-22 1q. 11:S5 am notifying that I never 

received the scheduled call from Bianca on 7-14-22. For which Ariana tells me 

that Blanca is scheduled to return my call on Wednesday 7-20-22 which I 

stated she has not returned any scheduled calls or voicemails. She once again 

assured me this call would occur. 

I again did not receive any of the scheduled calls or countless voicemails l 

made many times (Documents provided). When I did finally speak with Bianca 

she told me the engine was denied by the dealership for which I asked the 

reason and she responded she did not know but it was denied. I i'.lsked again 

for this denial to be sent to me via email or letter and each time I spoke with 

Blanca she would tell me she would do so but she never did. I contacted 

Massey Dealership and asked the reason they denied my engine since my 

case manager Blanca said they denied it. I was told by Massey Hyundai they In 

fact did not deny the engine replacement including they have not received 

any calls from Bianca or Hyundai Motor America and they have left many 



Vo1cemails. ihen of course I called Blanca again for clarification for which her 

calls all go straight to voicemail. She as usual did not return any of my calls for 

a week if not more. The second time I spoke with Bianca I asked the reason 

why she told me Massey Hyundai Denied the engine replacement for which 

she changed her story that I was a 2nd owner and this was the reason for the 

denial. She would not send me via email or letter any documentation on the 

updates I continued to request on her voicemail including while speaking with 

her. I told her I am not a 2nd owner and the original owner and can send 

hewing this information. She then repeated the name 

at time of purchase for which I once again stated I was 

married t at time of purchase and the vehicle was a surprise 

gift he purchased for me and months later he had the title changed to my then 

n<1m~ I asked Bianca for information on where I can send 

documentation and she kept changing the subject. I let Bianca know I have all 

service records and proof I was in fact married at the time c1r1d all 

document<-1tion for which she would cut me off and not allow me to speak but 

said she would call me again with updates. 

I also stayed in contact with Massey Hyundai the entire process and found that 

Hyundai America case manager Bianca was misleading me with various 

reasons for denial and blamed the denial on Massey Hyundai. After once 

again awaiting calls from case manager Bianca and leaving voicemai1s asking 

to have this rectified including documentation 1 have repeatedly asked for she 

still would not return my calls. Massey Hyundai verified with me while I was In 

their office with all my records to provide proof I am not a 2nd owner including 

everythlng case manager Bianca told me. it was verified again that Hyundai 

Motor America is now saying due to the mileage on my car that I am not 

eligible for the engine replacement and Massey Hyundai neve1 once stated to 

Hyundai Motor America I was a 2nd owner in any format. I explained to 

Massey Hyundai that knowing I have a defective 1.8L engine in my car and 

being told many different stories of denial that I will be contacting the West 

Virginia AG and I have already filed with National Safety because my engine 

should not have failed at any mileage including the mileage on my car was 

over 120 Kat the time of the letter last year arid when dropping off my car at 

Massey Hyundai my mileage was at 127k and it is now at 129,038 when I 

picked my car up from the dealership including the seNice rep in the service 

department Randy could not find my car keys for 15 minutes and dtd not 

provide me with any paperwork which is given after every service. 

As I was sitting in the service department with all documentation (Provided) 

with the service manager Donnie. he verified I am the original owner including 

Hyundai Motor America Bianca not only has not called them but also not 

returned any calls and they have only been asked for photos of arcus of my 

engine. Which Hyundai Motor America has only correspond by email then 



denied due to 1t not being the piston which upset the service manager Donnie 

because the entire engine has been defective since 2011. He stated it is the 

bottom of my engine which is where the piston sits but Hyundai Motor 

America is still ignoring their messag~s and he confirmed the entire engine 

was not built correctly and known engine failure which many customers have 

filed complaints and Hyundai Motor America will deny. Donnie the service 

manager decided while I was sitting in his office he would call case manager 

Bianca again but as always it went to voicemail and he staled he would 

appreciate a return call due to miscommunication and would tike to take care 
of the custom. I stayed in ttie office for approximately an hour and a half 

waiting for case manager Bianca to return his call which did not happen. Sadly 

this went on for some time and I again left countless voicema!ls with case 
manager Bianca asking for all updates ,$ent via email or letter. A week later 

Bianca returned my call and suggested I take my car to another dealership 

called Ideal Hyundai of Frederick located at 5871 Urbana Pike Suite. Hyundai, 

Frederick. MD 21704 (301)633-3121. Blanca (Mind you she notified me during 

each call it was on a recorded line) told me by taking my 2013 Hyundai Elar;tta 

to Ideal Hyundai location 1 hour from Falling Waters, WV that 10/10 my engfne 

would without any doubt be replaced and again "Not to worry- I 

asked her to please email me the name and location of the dealership 

Including the denial in the email of the engine. She told me It would not be a 

problem and she would email me the information on the Dealership including 

an attachment with the denial document shortly. I also asked her to please 

include all updates each and every time we spoke and I asked the same on 

every voicemail. 

I have provided the email case manager Bianca sent me including all my 

responses. I asked Bianca on many occasions for her email in order to send 

documents including her sending me updates in order to retain in my records 

so I was happy she was going to finally email me this information in order for 

me to have her email to communicate since she does not return calls in a 

timely manner if at all. When I received her email it contained the 2nd 

Dealership information and an empty attachment which I sent a reply on the 

same email Including leaving a voicemail that the attachment she sent was 

blank and if she can provide me with a closer dealerstiip since Ideal Hyundai is 

one hour away. She never returned my call and the reply I received back by 

email was a computer generated email stating they received my email and 

would respond which I have many of these and have yet to receive a 

response. I called the second dealership Bianca recommended and asked 

about having my 2013 Hyundai Elantra towed to them and they stated it would 

not make sense to have my car towed to their dealership when the system 

shows Hyundai Motor America Denied the engine therefore they would not be 

able to repair it. I repeated what case manager Bianca told me and they said 

she misled me to believe this would happen and they are very sorry that I was 



misled and told something that would not happen due to the system showing 

the engine was denied. Once more l called case manager Bianca and the call 

went to voicernail in which I let her know I have been misled by her many 

times and requested again a return call as V'leli as all updates sent vla email 

because sh~ has not done so to date. I also said I said we have decided to 

take this further and have sent a certified letter (Document provided) to the 

newly appointed CEO Randy Parker asking that this be rectified and I would 

like a return call. After weeks Bianca returned my call on August 1st, 2022 and 

she was very rude and stated I did not do as she suggested by taking my car 

to the second dealership and my engine now was denied due to warranty. I 

asked her why I have been told many different things by her and I would 

pursue this issue further. She then said she is closing my case on her end and 

it was denred. I stated I do NOT want my case closed many times during this 

conversation which only made her more angry. I also asked why she has not 

returned Massey Hyundais calls as she told rne countless times and she then 

again made up another story and said she did call Massey Hyundai just 

minutes after the service manager Donnie left her a voicemail and she said 

they did not answer so she left Massey a voicemail that she was going to 

lunch and please return her call. I then told her I was sitting in the office with 

Massey Service manager Donnie when he left her the voicemail and I was still 

in his office an hour and a half after waiting for her to return his call. She 

cbntinued to say she did call minutes later and no one answered and she ieft a 

volcematl. 

ihen case manager Bianca raised her voice louder when I asked to have all 

updates sent via email because she has not done so at each request which 

she then says - it was denied and I AM closing your case on my 

endM which again I asked my case to not be closed and to please email me the 

denial with detail of the reason. She then told me she will send me the denial 

and details and all updates and told me she IS closing my case since I have 

now made it a legal issue and have a good day Goodbye. Bianca hung up on 

rne when I again repeated I do not want my case closed. I have only 

repeatedly asked case manager Bianca for updates via email which she would 

say no problem but never comply. I went back to my case on the Hyundai 

Motor America site in order to update what happened and found case 

manager 8ianca in fact closed my case. I responded to the email Bianca sent 

me asking my case to stay open whkh all those communications are included. 

I then emailed Hyundai Motor America on the customer service page 

regarding what happened and received a computer generated email that they 

are in receipt of my email. Then l received a 2nd email yesterday 8/3/22 that 

apparently they must have reopened my case because I have been assigned 

the same case numbe~ orgive me that this letter is very lengthy 

but I am very detailed and I may have not included everything. I am very upset 



knowing I purchased a brand new 2013 Hyundai Ela!itra on 2/5/2013 from 

Ganley Hyundai 25600 Lorain Rd North Olmsted, Ohio 44070 (440) 734-2000 

and riot told my engine would fail after a certain amount of time including they 

and Hyundai Moto1 America was aware the 1.8L engine was defective and 

would fall since 2011. Then being patient this entire time and many promises 

by case manager Blanca everything will be taken care of because it is a known 

issue by them then be treated so badly and not allowed to present any 

evidence when I have asked countless times to do so on every single phone 

tall which case manager Bianca let me know every conversation is on a 

recorcled lihe. I also requested that every phone call be provided to me via 

email wit11 the updates for my records which were never provided. 

All I want is for Hyundai Motor America to replace the engine that shows in the 

court docket they cire aware of since 2011 instead of being told various 

misleading things. It is apparent Hyundai Motor America had hoped I would 

not pursue this and give up but knowing I could have been killed while driving 

my car many times and not once did Hyundai America notify me of this [ssue 

or even try. I just want the engine repf aced and not be treated the way I have 

by Hyundai Motor America. I have found thousands of complaints on their 

corporate site with the exact same problems I have had with case managers 

including denials. I hope with your help this will be taken seriously and save 

countless hves and also knowing that the new Hyundai Models also have 

engine failure and actually being recalled is very upsetting considering we 

thought of purchasing again from Hyundai before we were misled for many 

months. Please feel free to contact me if any more information Is needed. I 

have Included many documents and again I sincerely apologize to whoever 

has to review all my documents. I hope you are able to help because l just 

want a new engine or at least made whole. 

Sincere! 

NHTSA Tracking # 11466640 
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R ct.gov 
~ 

This emall is to toniirm we received your vehicle complaint submitted to the National H1gnway Traffic Safety Administration 
(NHTSA). Thank you for thls public service as it is through actions like yours that together we can save lives 011 America·s 
roadways. 

l'our trad(mg number assigned by NHTSA for lh1s issue 1s 11466640. PIM$e keep this number f0t yout rewtdS and tor fUIUre 
reference. On~ your COn'lplalnt has been processed. you W!II be able to view 11 onhne and find any related do'tument&. Please allow 
two business days for NHTSA to review your complaint. 

What happens next? 

Your complaint will t>e reviewed by NHTSA iecf1fliGal staff artd entered into ou, database. If any additional information Is needed. a 
NHTSA investigator will contact you. 

Every complaint is takun seriously. reviewed in detail and analyzed for defects trends. Your complaint is importaht beeeuse it helps 
lo inform NHTSA, ottler veniele owners and manufacturers about poteotial safety concerns. Such information helps save lives, and 
we enoourage you to &hare the rP__sources available at with yoor family, mends and other$ in your community. 

Wm my vehicle be recalh:ld? 

When a manufacturer or NHTSA determines thal a car or item bf motor vehicle equipment crealas an unreasonaole r.isk to safery or 
fails to meet minimum safety stantlards, the manufact1Jrer is required to fix that car or equipment. That can be done by repairing it, 
replacing it. offering a refund (for equipment) or. m rare cases, repurchasing the car. 

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive rt.,l..<lll ema,I alc;trts from NHTSA if there's 
ever a recall involVing yoot vehicle. tite or child seat 

Ir you have any other questions regartllng your complaint. please contact NHTSA's Office of Defects investigation. 

• Phone: 888-327-4236, Monday-Fnday, 8.00AM to 8.00PM EST(Spanlsh-speak1n9 repre:sentauves availat>!e} 
TTY· 888-424-9i 53 
(Please have your 001 number referenced above ava1lable.) 

• Email. 
(Please indicate your 001 Number reterenced abOve m the contact torm.} 

Thant-, you for contacting us and playing a critical role in helping to keep oor roads safe. 

PLEASE DO NOT REPLY TO THIS EMAIL, rT HAS BEEN AUTO-GENERATED . 

To ·nnd out more about Nt-lTSA. visit • and follow os on and 

11, 
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STATE OF WEST VIRGINIA 
OFFICE OF THE ATTORNEY GeNeRAL 
CONSUMER PROTl::C'ftON 0JV1$10N 
1-800'"368-8808 or 304-558-8986 

THIS JS AN 
ELECTRONIC COPY 

E-Mail: consumer 

MOTOR VEHICLE CONSUMER COMPLAINT 

City: Falling V'@'t~r State: WV 

Work Telephone: -NA-

2. COMPLAINT AGAtNST 

Business Name: Hyundai Motor America 

Address: 10550 Talbert Avenue 

City: Fountain Valley 

county: Orange 

Telephone: 714-965-3000 

State: California 

Zip C-0de: 92708 

Name 9f ee,son you dealt with: Bianca 

iille; Case manager 8.33-462-8722 EXT 65102 

Best lime to co11tact me: Monday - Friday 8:00 am- 5 :00 pm 

3. Purchased: '15New D Used 
Vehicle Identification 
Number (VIN): KM'HDH4AE6D 

4. Car Make {manufacturer): Hyundai Car Model: Elantra Year: 2013 

5. Mileage at time of purchase: 0 Present Mileage: ,m 121380 ttieo 129.0311 illlet plei,,ng up lrc,n doalet•h.1> 

6. Dale of Purchase: 02/05/2013 Total Purchase Price: $23,000 

7. Terms of Payment: D Cash D Loan Loan - Installment 

D Cheek D Credit Card 

D PayPa1 

D Installment Finance Company name: __________ _ 

D Debit Card 
tt6 Other _C_a_s_h ____ _ 

□ Wire Transfer 

D Western Union 
Address: 

8. Did you purchase the vehicle from the business you are complaining about? 

9. Have you complained lo the business? e! Yes D No 

~ Yes D No 

If Yes. date you complained: 05-30-2022 Hyundai online customer service with Hyundai Motor America 

What action was taken by the business:..:a::.:s:.::s:.:.ig:a.:n..:.:e::.:d=-· =-ca:,::;s=-:e::-...:..:m.;.:a::.:.n:.::.a::.:g:i.::e;.;.r_B::.;.i.=.a:..:.nca=------ --------

10. Does the complaint involve the safety condition of the vehicle at the lime it was sold to you? D Yes ~ No 

11. Have you contacted the manufacturer about your vehicle complaint? ft Yes D No 

If Yes. what action was taken: Misled on many occasions by Bianca on reair of defective engine 

Pl EASE CONTINUE TO NEXT PAGE 



12. Have you fiied this complaint with any other agency or organization? ~ Yes Cl No 

If Yes~ Identify organization: NHTSA and as$igned Tracking # 11466640 also with Massey dealership 

W h I 
. ti . W t · k -"? After many stories Hyundai case manager ttentect engine replacement (Detailt:lo documents included) a ac on as a e.. . . · 

~
0 

·b 
1 

. 
1 

t· y h t k I have 001 ~s of this time but will be pursuuig legal acuon within the next few weeks. 
13. escr1 e any ega ac 10n ou ave a en: . . . · 

14. Provide COPIES - front and back- of all documents you have. such as: 

D Warranty 

□ Odomeier Statement 

Wl'Tltle 

0 Buyer's Guide 

f!! Repair Orders 

D Purchase Agreement 

0 Loan Contract - Retail lnstaflment Agreement 

15. Please describe your complaint in de tall - if you need additional space to tell What happened, please continue on a 

separate page and attacn it to your complaint'. 

I have to type in great detail an attached letter regarding the entire process with Hyundai Motor America case manager 
Bianca (833)462-8722 Ext 65102. I requested all updates to my case to be stml via email o( mail for which Blanca would 
say okay but never did so. Bianca also does not re'tum calls includir'lg would not provide me her email in order to 
communicate. Massey Hyundai servtee Manager Donnie left countless voicemails with Bianca including Hyundai Corp 
whlch the phone calls ar~ never returned, I have received various stories of den;al from 13ianca each time I have spoken 
with her and asked for all updates ov~r the phone also sent via email for which she never followed through. I have typed 
1n greater detail in a seperate letter as well as copies of all documents. I was also provided the case docket by a 
paralegal with M&R law firm on a class action suit against Hyundai Motor company which paraleagal Kyra Jamison sent 
me when I coritaoted the law firm In regards to my 2013 Hyundai Elantra having the 1.8L engine. She has asked me lo 
include lhe case docket with all documents in my packet for your review. I have been treated horribly by Hyundai Motor 
America and mislead with promises my engine would be replaced and not to worry. Case Manager Bianca notified me al 
the time she did call that all our calls are recorded which I asked to have those updates included via email. They do not 
respond to emails and send a computer generated email that they received my email. You wm find derailed il'lforrnatio1' 
on all calls etc in this packet 

16. How do you want your complaint resolved? 

All I want is to have my engtne replaced or at least made whole, I have almost been hit on the interstate many times 
due to loss of acceleration from 70mph and drops to 60·50 mph Which I have almost been rear ended many times. I just 
want them to fix this issue that they have known since 2011 the enginge would tail. 

The information you provide will be u sed in efforts to resolve your problem and may be shared with the party complained 
against or other state agencies which may also regulate the party complained against . It may also be usecf to enforce 
applicable state laws. 

I hereby authorize an:y party to whom the Attorney General directs this complaint lo release any and all information about 
this matter, intluding account information, to the Attotney Gerteral's Office. 

I certify that alt information on this form is true and accurate to the best of my knowledge and belief, and that I have the 
legal authority to su 

StGNA 

Return this form and copies o f your papers to; Office of the Attorney General 
Consumer Protection Division 
PO Box 1789 
Char1eston, WV 25326-1789 

SI 

p 



FOR DIV1S10N JSE ON Y DEPARTMENT OF TRANSPORTATION 
D IVI SION O F MOTOR V EHICLES 

R N T e 

CLASS 

LICENSE# 

EX9. 0AiE 

DL OR ID# 

on by the low. of 
Wes• V,•ginio ord Med wilh said Divuioo. 11to opplicont wile, .. , nomc ond oddres, fi,,, he11!•~b<!low opoec• l-.0$ been regi11,.,ed ill ltle oltice ol 
,o,d Di•ision 01 the 'Owlul owne, of th,. vehicle/boot h1•eiM'ier doKrib.d. o, is otl\e,w,se eM,~..:/ lo hQve so,d veh,de/bOot ,og,Slered in rhe r.rn,e of 1¢id 
appJ;ea~I. il,or •s 10 1-0y. 

OOOMETE.R READING 62813 ACTUAi 
MAIII/ IOOY YlAll YIHICU/ 90AT 'W'IIOlrt/ l.UIIOnl tini P1tll),1ous nYU 

MOlllL lbENTlFICAflON NO. NUUIR NIIMHR 

HYUN 
40 

201 3 ~ 
KMHOH4AE60U- l0/0~/2018 

lllllllillil WATERS WV 

Soid Oivisio11 fortfler <ertifi~s 1h01 from soicl vuilied oppli<otlon the obon described ..,.hiclo/ bool is subje<I lo lien(, ! ond eacumbronce(s) described 
below, and none orlier, thot Is lo 10y1 

FIRST LIEN 

Non•~ and moilln_g address o( Lier>l.older 

SECOND lllN 

Nome ond moUing .,ddr•H of Lienholcler 

Thi, lien wos fully paid, tatfsfi.,d, ond rel~a,.d on 1hh. tli• 
_____ doy of ________ _ ____ , 20 _ _ 

--' UooWlw 

token, s\lbHrlb-ed, and ,..,o,n befo,., me on this, the 
_____ day of _____________ .20 __ 

My co111m l••ion eltpite$ lhc, __ doy of _ _____ ,20 __ 

RELEASE 

This lie,. wos fully paid , solislied , ond releosecl on 1h11, the 
___ __ day of _____________ ,20 __ -­Up,l,olp 

loken, subscribed, ond s,.,o,n b11lore me on tl,is, th♦ 
_____ doy of ____________ _ ,20 __ 

My commiuion upir,11 the __ day of ____ __ ,10 __ 

Witne,s the corporate nome of the Divhior, of Molor 
Vehicle, of West Vltgi~io Qnd the uol of said Division 
on 1he monlh, day, a nd yeot set beneelh the 
nome of the applicant in thia Title. 



WEST VIRGINIA DIVISION OF MOTOR VISHfCLES 
5707 Maccorkle Ave SE 

MARTINSBURG 
38 SEVERNA PARKWAY 
MARTINSBURG, WV 26403 

INVOICE DETAIL: 

Charleston. WV 25317 

Payment Receipt 

Transaction Oetall 

WVOMV ORIGINAL TITLE PAYER 10 
TYPE VE VIN.KMHDH4AE6DU 

PAYMENT DETAIL 

Payments 

0~sh 

If you need assistance, please contact us 

ITLEN~ ITLE 
FLIEN~ 

Payment 0at.e 

09106/2018 

Total 

suiiement Date: 09!0612018 

Location; 118 - MARTINSBURG 
Cart Id: 2920706 

Qescripti0r1 Amount($)· 

Tille A , •fication Vehicles 15 00 

Lien Fee 000 

Sub Total 15.00 

Sub Total 51 50 
Total ,__ ___ 66=~•_50_., 

Change1----·-'-13"'"".-"--50~ 
Overpayment ~~--0-=·==00~ 

Payment ,.__ __ -=-80=-c·-=-ooc.J 

Amount($) 

8000 
80.00 



CERTIFI ED COPY OF lVIARRIAGf: RECORD 

TML STATE OF OHIO 
Cuyahoga County ss. 

Licen se ~o Volume 

IN THE PRO BA TE 
COURT 

Page::: 1485 

I, ANTHOI\Y J. ROSSO, PR.ES lOING JUDGE of the Proba tt Court within and for the 

County of Cuy.ahoga, do hcreb) cert if) that the fo llowing is a true and correct Transcript, 

taken from the f\'Jarrfag4: Records in the office. when> the same an: hy law required to be 

kepi, to wir: 

THE STATE Of OHIO 

C uyahoga County ss_ 

I certify th .Hon: 

were by me legally join(:d in ma 

AGE: 

JN TESTIMO'.\fY \VllEREOF, I have hereunto set my haod and seal of said Probate Cour't 
ai {i:i'"'" Cit.J uf Cit:H: iaut.i, til t,ltiu Cuu tii_.,,, 

On September 18th, 2018 

Al~THONY .J. RUSSO , PRE~ IDING J UDGE 

-~I./UI__, £ /~,? / /,l 
BARBARA A. O'DON~ELL ~ 
DEPLTY CLERK 



718122, 1:46 PM 

Gmail 

Hyundai Motor America Case# 
1 message 

Gmail • Hyundai MotOf Amerlca Caso#· 

NoReply@hmausa.com <NoReply@hmausa.com> 
Re I -To: CRMAdmin autoeveramerica.com 

Fri. Jul 8. 2022 at 10 45 AM 

To; 

Dea 

Thank you for contacting Hyundai Motor America. ~ t we are in receipt of your 
message. Here IS your case number for reference :--

lf you Wish to upload additional documents or note any other concerns on this case, please 
use the page. You may also access this page directly from our Contact Us 
page at any time. 

This is an automated message - please do not reply directly to this email. 

Thanks again, 
Hyundai Motor America 

Q%~ 
+~¾AA 
~~ ~ -~ 

1/1 



7/10i22. 10;02 AM 

Gma1I 

Hyundai Motor America Case# 
1 message 

Gmail • Hyunda, Motor Arnenca C:rs~: 

NoReply@htnausa.com <No·Reply@hmausa .oom> Fn, Jul 8, 2022 at 150 PM 
- · · · · merfca.com 

Dea 

Thank you for contacting Hyundai Motor America. Please note that we are in receipt of your 
message. Here is your case number for reference : 

If you wish to upload additional documents or note any other concerns on this case, please 
use the page. You may also access this page directly from our Contact Us 
page at any time. 

This is an automated message~ please do not reply directly to this email. 

Thanks again, 
Hyundai Motor America 

The information in this email and any attachments are for the sole 1Jse of the intended recipient and may contain 
privileged and confidential information. If you are not the intended recipient. any use, disclosure, copying or distribution of 
this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting software 
viruses, but we advlse you to carry out your own virus checks on any attachment to this message. We cannot accept 
liability for any loss or damage caused by software viruses.. If you believe L~at you have reteived this email in error. 
please conta~t the sender 1mmedlately and delete the email and all of its attachments. 

111 



711(,/22, 10-01 AM Grnatl - l-fyunda1 C-ustc~mer Care Ca~ #-
Gmail 

Hyundai Customer Care Case # 
1 message 

Sat. Jul 9, 2022 al 2 20 PM 

Thank you for-contacting Hyundai Customer Care. 

We have forwarded your case to the appropriate personnel for further consideration. We will contact you when an update 
t.o your case is available and took forward to assisting you further. Your patience is appreciated. 

We have documented your comments. Your case numbe can ~ referenced i( we can provide further 
assistance. 

Thank you for contacting Hyundai Customer Care and being a valued member of our Hyundai Family. 

Respectfully, 

Hyundai C\Jstomer Care 
Hyundai Customer Care: (800} 633-5151 
Hyundai Bluelink Customer Care: (855) 225•8354 
Monday-Friday 6:00 AM-5:00 PM Pacific Time 
Saturday 6:30 AM..S:00 PM Pacific Time 
Sunday Closed 
For open campaign information. please v1slt. 

The informatior1 in this email and any attachments are for the sole use of the intended recipient and may contain 
privileged and confidential information. If you are not the intended recipient, any IJse. disclosure. copying or distribution of 
this message or attachment is strictly prohibited. We have taken precautlons to minimize the risk of transmitting softWare 
viruses, but we advlse you to carry out your own virus checks on any attachment lo this message. We cannot accept 
tlability fOr any loss or damage caused by software viruses. If you believe that you have Ji'ece1ved this email in error. 
please contact the sender immediately and delete the email and all of its attachments. 

---Original Message-

From 
Sent: 718/2022 10:50:06 AM 
To: 

SubJect· CA Portal Gas 

Engine Failure (2nd Message) Reference Class Action complaint Case 013 Hyundai Elantra 
Engine failure I filed also with NHTSA reference #11466640. My car started making very loud ticking and knocking noises 
including losing acceleration on the Interstate, The noise began many months ago and became louder and while on the 
Interstate I was almost rear ended due to loss of acceleration. I contacted a dealership Massey Hyundai 1706 Massey 
Blvd, Hagerstown MD 21740@ 301-739-6756 and spoke with the manager Donnie on 06/23/2022. He asked me to drop 
off my car the following morning. On 06/24/2022 @7 am I took my car in and was told not to worry about anything and it 
would be takeh care of since engine failure in my make and model is a known Issue Including a class action lawsuit 
brougM agall'lst Hyunoai 2 years ago. From my understanding as of 1 week ago the manager has not as of yet receiVed a 
response from your California corp office in rectifying this issue. l am requesting this ls looked into as soon as possible 
and taken care of otherw~ egat action as well as I will be sending a certified le~ and West 
Virginia Attorney Genera~ by next week. My husband West Virginia Delegate~ ill also 

112 



. 7/1C>122. 10.01 AM Gmail- Hyundai Customer Care Cas 

pu,sue legal action at your companies expense lnciud1ng any attorney's fees I may lncur. I arn requesting Iha! your 
department review this complaint as soon as possible and contact the manager at Massey Hyundai Dealership with 
information as to the reasol'l he ls not receiving any response. I also will inquire of receiving a rental car free of charge 
due to having rny car awaiting your approval on said repairs since we are aware the engine failufe is something your 
company· is and has been aware of since first receiving the complaints. I expect to receive a respanse in a timely manmtt 
including a re1erence number. 
Thank Yo 
Wife of Delegate 

212 



811122, 12:21 PM Grna,I • Hyun~, Consume, Aftaits Case# -

Gmail 

Hyundai Consumer Affairs Cas~ 
1 message 

ausa.com <Hyunda1CaseManagement2@hmausa.com> Mon Aug 1, 2022 at 11:47 AM 

Dea 

~~ ~~~~e~~~t~e~o;~~~~~u; bV ,none to sn~~ =~':~~~ ~~~~~:i~~ ~~U:ri 2~~~ ~:U~':~:~~:p:::.~~~~=: :e C:~1tact 
continue to at1empt to reach you by phone. Or, feel free to email an alternate phone number and convenient lime to call. 
Thank you for contacting Hyundai Motor America, 

BIANKA 
N~tional Consumer Affairs 
(833) 462-8722 xX65102 
Hyundai Motor Amenca 

The information in this email and any attachments are for the sole use of tM intended recipient artd may contain 
privileged :and confidential Information. If you are not the intended recipient. any use. disclosure, copying or distribution of 
this message or attachment 1s strictly prohibited. W& have taken precautions to minimize the risk of transmitting softWare 
viruses. but we advise you lo carry out your own virus checks on any attachment to this message, We cannot accept 
liability for any loss or damage caused by software viruses, If you believe that you have r~c::-e,ved this email in error, 
please contact the sender immediately and delete the email and all of its attachments, 

1/1 



I 

Gm,ul - Re Hyundai Consumer Affaits Case# 

Gmail 

Re : Hyundai Con$umer Affairs Case#: 
1 message 

Mon. Aug 1. 2022 at 12:20 PM 
• T • • ., '"' - .. " • ' - - ., ., If' ,. om 

Bianca, 

I will be returning your call shortry and I also ask that any updates to my 
case also be provided by email communication in order to have it on record. 

Thank You: 

On M- - t 11:47 AM <HtundaiCaseManagemenl2@1lmausa,com> wrote: 
De 
We ave ne o contact you by pho~ ou regarding your 2013 Elantra concem. We· attempted to 
contact you at the number provided---ut we were unable to reach you. Your case is important to us so 
we will continue to attempt to reach you by phone, Or, feel free to email an alternate phone numbet and convenient 
time to call. 
Thank you for contacting Hyundai Motor America . 

BIANKA 
National Consumer Affairs 
(833) 462-8722 xX65102 
Hyundai Motor America 

The information in this email and any attachments are for the sole use of the intended recipient and may contain 
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distribution 
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting 
software viruses, but we advise you to carry out your own virus checks on any attachment to this message. We cannot 
accept liability for any loss or damage caused by software viruses. If you believe that you have received this email in 
error, please contact the sender immediately and delete the email and all of its attachments. 

1/1 



., 8f3i22 7:21 AM Gma,I - Re, Hyundai Consumer Affairs Case#,_ 

Gmail 

Re: Hyundai Consumer Affairs C'ase#: 
1 message 

Mon, Aug 1, 2022 al 12·42 PM 
- . ,: . . m 

Bianca, 
I did just return your call @12:29 pm and your phone kept ringing which I 
stayed waiting for approximately 2 minutes and decided to hang up. I was 
unable to leave a message. I also called Massey Dealership in Hagerstown 
M~ to a~k wh~t _the_ up~ate woul_d_ ~e-since yo~ ~~ft ~he m~ my .. 
vo1cematl stating you have an update on my case, case ~ Due to 
political events we have scheduled today and have had to cancel many while 
awaiting scheduled calls including updates1 we are not able to continue to 
cancel them as they are extremely important. 

As I have requested during our phone cal ls, I would like any updates sent to 
me via email and or letter by postal service. Massey Hyundai informed me 
they have not received any calls from you personally or Hyundai America 
regarding any updates you have stated on my voicemail as they informed 
me they have been waiting since Donnie left you a message tast week while 
I was sitting in his office at Massey Hyundai which has yet to be returned. I 
request any and all updates be sent via email preferably. My husband and I 
have also sent a certified letter to your newly appointed CEO Randy Parker 
this morning regarding case 

Thank You: 

On M~ t 11:47 AM <HyuncfaiCaseManagement2@hmausa.co111> wrote: 
Dea--
We have tried to contact you by phone to s eak with you regarding your 2013 Elantra concern. We attempted to 
contact you at the number provided ut we were unable to reach you. Your case is important lo us so 
we wfll continue to attempt to reach y u y r. reel rree to email an alternate phone number and convenient 
time to call. 
Thank you for contacting Hyundai Motor America . 

BIANKA 
National Consumer Affairs 
(833) 462-8722 xX65102 
Hyundai Motor America 

The information in this email and any attachments are for the sole use of the intended recipient and rnay contain 
privileged and confidential Information. If you are not the intended recipient, any use. disclosure, copying or distribution 
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting 
software viruses, but we advise you to carry out your own virus checks on any attachment lo this message. We cannot 

1/2 



8'3/22, 7:21 AM Gma1I - Re, Hyundai Consumer Affairs Case#-

accept liability for any loss or damage caused by software viruses, If you believe ihat yotJ have received this email in 
error, please tontac:t the sender irnm~diately and delete the email and all of its attachments, 

212 



8/1J22, 1:05 l"M 

Gmail 

Hyundai Motor America Case#: 
1 message 

Grnail • i-lyuntia, Mo!clr Amenea Case# 

NoReply@hmausa.com <NoRepty@hmausa.com> 
Re~ veramerica.com 

Mon. Aug 1, 2022 at 12 42 PM 

To-

Thank you for contacting Hyundai Motor Arnerica. We are in receipt of your e-mail and one of our representatives Will get 
back to you shortiy. 

Sincerely. 
Hyundai Motor America 

The information in this email and any attachments are for the sole use or the intended recipient and may contain 
privileged and confidential information, If you are not the intended recipient. any use. disclosure, copying or distribution of 
this message or attachment is strictly prohibited we have taken precautions to minimize the rlsk of transmitting software 
viruses, bl.11 we advise you to carry out your own virus checkS on any attacflment to this message. We tannot accept 
liabili1y for any ioss or damage caused by software viruses. If you believe that you have received this email in error. 
please contact the sender immediately and delete the email and all of its attachmenis. 

1/1 



813122, 10:15 AM Gma;I - Hyur1dai Motof America Case#; -

Gmail 

Hyundai Motor America Case#: 
1 message 

NoReply@llmausa.com <NoRe.ply@hrnausa.com> 
Re I -To: CRMAdmin auloeveramerica.com 

Mort, Alig 1. 2022 at 4:14 PM 

Thank you for contacting Hyundai Motor America. We are in receipt of your e-mail and one of out representatives will get 
back to you shortly. 

Sincerely. 
Hyundai Motor America 

1,1 



Gmail - Re. Hyundai Consumer Affairs Case#:-

Gmail 

Re: Hyundai Consumer Affairs Case# 
1 message 

Mon. Aug 1, 2022 at 4·14 PM 
To; HyundaiCaseManagement2@hmausa.com 

Bianca, 

Per our conversation @3:40 Pm, 
You stated that replacing my engine was denied due to the dealership then 
you just told me it was the warranty that denied the engine replacement 
which now makes absolutely no sense. I also stated you said during our last 
conversation that Massey Hyundai denied the engine replacement and you 
said "Yes mam th,at is correct" which I then I responded regarding the 
attachment in your prior email which was to also include the denial and that 
I emailed you right away that only the Dealershfp was in the email. You then 
state I was given the option of taking my 2013 Hyundai Elantra to the 
dealership you recommended which I again stated I needed the information 
from you of denial. 

Then you explained you received all my voicemails and listened to each one 
and that you also had no control in the process of having my car repaired 
,and only can tell me that the Warranty department denied my engine? I 
then said again I would like the paper of denial via emaH also that we have 
decided we wilt take this further for including a certified letter was mailed to 
the CEO today which you then were upset and told me you .are closing out 
the case on your end? I then said I do NOT want my case closed and kept 
open because we are going further with this. You then say basically your job 
is done and it was denied and you are cloSiing my case. I again said I want 
my case to stay open including you did not return Massey Hyundals call 
which you proceed to tell me you did return the call and left a voicemail that 
you were going to lunch and please return your call, and you said you called 
right after the dealership left you a voicemail and they didn't answer so you 
left a voicemail and they still have not returned your call. Then you again 
say "Oka~ your claim was denied and their is nothing further I 
can do and since you said you are taking legal action then 1 will close your 
case on my end because it involves the law therefore - your case 
is closed and have a good day and I quickly again sai~ ant my 
case closed. You once again repeated it is closed on your end 
Have a Good Day and Goodbye? 

1/2 



813t!:. 7.26 AM Gma1I • Re. Hyundai Consumer Affairs Case#; -

I called Massey dealership and spoke with Donnie who again verified you did 
not call back and you never returned his call after he left you a voicemail. 
Which is 100 percent true because I was not only sitting in his office when 
he called and left you a voicemail but, I was still in his office an hour and a 
half later for which you did not call or leave a message. They have records 
stating they never receive the voicemail including you have not returned any 
calls. I stated to you I do not want my case closed and I want my case to 
stay open but you continued to say you are closing my case. I have never in 
my entire life dealt with such disregard or belittling by a dealership or the 
corporate office. And knowing that Hyundai America wilf not fix something 
they have done is appalling and wrong on every level. 

On M~ al 11:47 AM <Hyunda1CaseManagemeflt2@hmausa com> wrote: 
De~ 
We have tried to contact you by pho~ you regarding your 2013 Etantra concern. We attempted lo 
contact you at the number provided ........,ut we were unable to reach you. Your case is important to us so 
we wm continue to attempt to reaeh you by phone. Or. feel free to email an alternate phone number and convenient 
time to calL 
Thank you for contacting Hyundai Motor Amenca. 

BIANKA 
National Consumer Affairs 
(833) 462~8722 xX65i02 
Hyundai Motor America 

The information in this email and any attachments are for the sole use of the intended recipient and may contain 
privileged and confiderlt1al information. If you are not the intended recipient, any use, disclosure, copying or distribution 
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of transmitting 
software viruses, but we advise you to carry out your own vitus checks on aoy attachtnen! to this message. we cannot 
accept liability for any loss or damage caused by software viruses. If you believe that you have received this email in 
error. please contact the sender immediately and delete the email and all of its attachments. 

. 212 



8/3/22, 7:31 AM Gma,1 - Re. Hyundai Consumer Affairs Case# 

Gmail 

Re: Hyundai Consumer Affairs Case#: 
1 m essage 

Tue, Aug 2. 2022 at 6 18 AM 

Thank you However, 

Th is does not cont ain t he detailed information I have requested. I also 
stated l did not want my case closed for which you continued to tell me you 
ARE closing my case. This is unacceptable and as a lifelong customer of 
Hyundai this is the worst treat ment I have ever received. 

On Mon, Aug 1, 2022 at 3:45 PM <Hyunda1CaseMana9ement2@hmausa com> wrote: 
BIANKA 
National Consumer Affairs 
(833) 462-8722 xX65102 
Hyundai Motor America 

The information in this email and any attachments are for the sole use of the intended recipient and may contain 
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or distnbution 
of this message or attachment is strictly prohibited. We have taken precautions to minimize the risK of transmitting 
software viruses, but we advise you to carry out your own virus checks on arty attachment to this message. We tannot 
accept liabilrty for any loss or damage caused by software viruses. If you believe that you have received this email in 
error, please contact the sender immediately and delete the email and all of its attachments. 

1/1 



811122, 4:14 PM PAdi!nlal fl)' 

Dat•~~ r,:- _7;. ?~ 
Oa,e Complered 07 1,1 .;O,..t 

Typ~ Ri:,qu<1:.t 
--------- - --i 

Categary PAAUlliC.Hlal.01'1 Claim Alltt-or•;c.1\10!1 Sy.$1em Er-gu <, 

PA REQUEST HAS SEEN REOtJESTED S't' DEALE A CUSTOMER STATES VEHCILE ENG'NE t,IAKrNG ABNORl;IAL TAPPING 
summary NO SE 

00 27 2022 (;t,ll(tr;'il 

Description 

cusTm.,ER STATES IJEHCILE 
ENGINE I.IAt<rNG A8NORl\1AL 
TAPPING NOISE 

FINAL HI.IA DEC 510N 

Comments 

PA REQUEST 1S 
PENDING RE'JIE.W SY 
H!.lA 

PASTATVS t$ 

DECL~NE_D. 

Di: AllR MD;., II) 
~.IAS~ NOAI 
ROzt- RO DATE 
06.27202:C 00.M 00 
PAJt 

RQpa,r Grcop ENGINE 
GROUP 
Atta.,hm.-nt. Y 

DEALER r..1001c, 
~.,AS!;,C) tn ur,OA 
RO:t- RO DATE 
(!6 ·2; 2022 00:00:00 
PAt: -
Repa1r Group· ENGINE 
GROVP 
Att.:ichment Y 

1/1 



8/3/22, 10;06 AM 

Gmail 

Hyundai Motor ,America Case 
1 message 

Gmall - Hyundai Motor America Case#:-

NoReply@hmausa.com <NoReply@hmausa.com> Tue. Aug 2. 2022 at 6:19 AM 
R eramerica.com 
io 

Thank you for contacting Hyundai Motor America. We are in receipt of your e-mail and one of our representatives wm get 
back to you shortly. 

Sincerely. 
Hyundai Motor America 

1/1 



812/22. 10.24 AM Update Existing Case I MyHyundai 

New Message (/content/myhyundailus/en/contact-us/create·rtew-case.html) Update Exist ng Case (/conte, 

STEP01 STEP 0.2 STEP 03 

Update Existing Case 

bet" 

Last name• -Email address• 

~\\\~~~ 
~~ 

Case not found. Please review the case details you entered and try again. 

.ayphone 

(800) 633·5151 (j,MlSCript:;) 

Mon-Fri 6:00am - 5:00pm PST 

Sat 6:30am - 3:00pm PST 

Sun Closed 

2417 Roadside assistance: 

Continue 

._. Hyundai Virtual Asst. 

1/3 



8/Zm, 10;24 AM Update l:iusting Case j MyHyundai . 
(800) 243-n66 (javascript:;) 

(£/)HYUnDRI 

0 
Dealer inquiries 

If your Question is related to a Hyundai vehicle, or you have a question about buying or leasing a Hyundai, 
one of our many dealers can help you with the answer. use the link below to find a dealer near you. 

Dealer locator 

Privacy 

Submit 3 request for access, deletion or opt out of the sale of personal information under applicable law. 

Personal Information Request 

MyHyundai 

Helpful Links 

tit, Hyundai Virtual Asst. 

(javascr 

2/3 



812/22, 10:24 AM Update Existing Case I MyHyunda1 

<8>HYUnDRI 

HYUnDRI 
f (hitps://www.facebook.com/Hyundai?v=wall) "fl (https:/ /twitter.com/HYUNDAI) @ 

(https;//www.insta9ram.com/hyund&ius&I) a (https://www.youtube.com/user/HyundaiUSA) @ 
(https://www.pinterest.com/hyundaiusal) (/content/myhyundai/us/en/preferenceemail.html) 

Hyundai is a registered trademark of Hyundai Motor America. All rights reserved.© 2021 Hyundai 

Motor America. 

Privacy Policy (https://www.hyundaiusa.com1privacy­

policy.aspx) I Vehicle Technologies and Services Privacy 

Notice (https:/lwww.hyundaiusa.com/owner-privacy­
policy.aspx) I Connected Services Terms & conaitions 

(/us/en/terms-and-conditions.html) I Oigital Key Terms & 

Condltions (/content/myhyundai/us/en/dk-terms-and­

conditions.html) Terms of Use 

(https://www.hyundaiusa.com/tetms-conditions.asp><) I 

HyundaiUSA,com (https://www.hyundaiusa.com/) I Build 

& Price (https://www.hyundaiusa.com/build-your-

hyundei/) I Find a Dealer 

(/content/myhyundai/us/en/lind-your-local­

dealer.html) I Personal Information ReQvest 

(/content/myhyundai/us/en/privacy/data-request.html) 

AdChoices 

tit, Hyundai Virtual Asst. 

(javascr 

3/3 



. 
813/22. 11-30 AM Update Existing Case I MyHyundai 

<B; HYUn□RI 

Contact Us 
Please share your questions or feedback with us. 

New Message (lcontent/myhyundai/us/en/contact-us/create-new-case.html) 

STEPOl STEP02 STEP 03 

Update Existing Case 
Case/:I 
Email ress: 
VIN#; KMHDH4A£60 
Model: ELANTRA(MD/UD) 

Year: 2013 

Notes• 

Please enter a Message. 

Attach photos or files. 

(iavascr 

Update E><ist ng Case (/Conte, 

Allowed files: Most documents, photos, and video formats. Combined total up to 50MB, 10 file max. 

I'm not a robot 
reCAPTCHA 
rr,"«'Y .. te-1m5 

Update case ._. Hyundai Virtual Asst. 



8i3t22, 11:30 AM 

(8;,HYUn□RI 

(g] 
Byphone 

(800) 633-5151 (javascript:;) 

Mon-Fri 6:00am - 5:00pm PST 
Sat 6:30am - 3:00pm PST 

Sun Closed 

24/7 Roadside assistance: 

(800) 243~n66 (javascript:;) 

0 
Dealer inquiries 

Updaie Existing Gase I MyHyunda1 

Reset note (javascr'ipt:void(O)) 

If your question is related to a Hyundai vehicle, or you have a question about buying o, leasing a Hyundai, 
one of our many dealers can help you with the answer. Use the link below to find a dealer near you. 

Dealer locator 

Privacy 

Submit a request for access, deletion or opt out of the sale of personal information under applicable law. 

Personal Information Request 

._. Hyundai Vinual Asst. 

(javascr 



1l/3/22, 11:30 AM \Jpdate Existli'lg Case I MyHyulidai 

®HYUnCRI 
My Hyundai 

Helpful Lf nks 

HYUn□RI 
f (https://www.faeebook.com/l'lyundai?v=wall) ~ (https://twitter.com/HYUNDAI) @ 

(https://www.instagram.com/hyundaiusa/) a (https:/ /www.youtube.com/user/HyundaiUSA) @ 
(https://www.pinterest.com/hyundaiusa/) (/content/myhyundai/us/en/preferenceemail.html) 

Hyundai is a registered trademark of Hyundai Motor America. Alf rights reserved. © 2022 Hyundai 

Motor America. 

Privacy Policy (https://www.hyundaiusa.com/prtvacy• 
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8/1122. 1:00PM 

Gmail 

Bianca Hyundai case manager 
1 message 

Sat. Jul 30. 2022 al 4.04 AM 

~ ssage is fo~ y name 1s Bianca calling you from Hyundai Motor America with an 1Jpdate to the case -
11111111r1ease return my pt'lone call at 833-462-8722 extension 65102, Thank you. 

_j bianca hyondal america_01·12·22_0310PM.arnr 
30K 

Vi 
~ wn, \ ~ ~ \ &-~\ao 0-'d. @ 1b' . \ 0~0'\ 

\J~~\.b 

~->~~~ 
\'{\\J'.>.~~\_ 

111 



8!1122, 1:03 PM 

Gmail 

Bianca Hyundai America 
1 message 

Gmail • Bianca Hyundai America 

Sat. JUI 30. 2022 at 4:05 AM 

Hell- his is Bianca returning your phone call. I do apologize. I just got back into the office. I was out sick. I diet 
speak with the dealer, and they did advise me was declined. So I do apologize. I know I have not been able to contact 
you. I Just wanted to go ahead and follow up with you to see 1tthere was anything else that you may have needed. Feel 
free to reach me back at 833-462--8722. My extension is 65102. Thank you. 

-n blanca nyundai america_07-22-22_0304PM.amr 
~ 54K · · 
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8ill22, 1.02 PM 

Gmail 

Bianca voicernail 
1 message 

Gmai! • Bianca 110tcemail 

Sat. Jul 30. 2022 at 8:07 AM 

This ~ My ~ame is Bianca c~iHng you from Hyundai Motor_America corporate with an update to the 
case~ calling to follow up with you because I haven't received your voice message. And then I did 
go ahead and get in contact with the dealer. I believe there's some miscommunication. I know you've been trying to get a 
hold of me. So I just wanted to go ahead ano reach back out to you. If you eould go ahead' and retum my phone call at 
833-462-8722 extension 65102. Thartk you. 

~ ~nca hyundai americ-a_O7-29-22_0446PM,amr 
~ 53K 

\( 

~¾ Q,~ d-()d-d ~ L\ ·-~lo ~07 
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~/22, i :22AM Gma1I • B,artca 

GmaiJ 

Bianca 
1 message 

Mon. Aug 1, 2022 at 12.43 PM 

-

ing - his is Bianca calling you !Jack from Hyundai Motor America corporaie in regards to the case .. 
did receive your voice message on Saturday. I just got in ~nd I wanted to go ahead and follow up with yo~ 
o ahead and return my phone 0011 at 833-462-8722 extension 65102. Thank you. 

b ianca hyundai america 08-01-22 1i.UAM.amr 
41K 

( -
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~~ \s~JOdd-- @ \\ ',L\1lt\_lM 
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811122. 1:04 PM 

Gmail 

Donnie returning my call 
1 message 

Gmail • Donnie returning my call 

Sat. Jul 30. 20:22 at 1 :07 PM 

Hello. this is Donnie with Matthew Hyundai. Just returning your voicemail. If you can give me a call at 301~73~2742, I'd 
appreciate it. Thank you and have a great day, 

.:!J hyundal 06-22-22 0214PM.amr 
19K 



811122. i 2 48 PM 

~ e Hyundai Motor America 

<B> 
HYUnDAI 

hyundaiusa 
lnstagram 

View Profile 
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811122 12 49 ~M Screens hot 
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8'1 /22. ~ 2.49 PM Screen shot 

8 Hyundai Motor America D 



811/22. 12:51 Pf..1 Screens hot_ 

• Hyundai Motor America 0 
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811122 12:53 PM 

9 ' Hyundai Motor America D 

- EXT£NDED WARRANTY N - • 
;!Qll-:;>014 S-ot\41,t •n<I •~ , 



811 /22. 11:55 P~. I 

~ • Hyundai Motor America 

Hel lo nd thank you 
for that 1n ormation. We have 
escalated your case to our 
management team with all the 
information provided here for 
further review and assistance. 
Please allow 1 to 2 business 

G days for contact. "cc 

Screenshot 



811,22 12 56 PM 

8 1 Hyu11dai Motor America 
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further review and assistance. 
Please allow 1 to 2 business 

9 days for contact. "cc 
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July 30th, 2022 

Randy Parker 

CEO, Hyundai Motor America 
10550 Talbert Ave 
Fountaln Valley. CA 92708 

Dear Mr. Parker, 

My name is nd I am the wife of 

- he reason for this letter is with sincere hope you follow through with 

contacting rne in regards to my 2013 Hyundai Elantra I purchased from Ganley 

Hyundai in North Olmsted. Ohio on February 5th, 2013. I have received 

conflicting inform~ ur case manager "Bianca· ra (833)462-8722 Ext 

65102. My case ~ hile it may seem of no importance to your 

company 1hat my car engine has failed ( Ticking and knocking includin~ of 

acceleration) it ls of great importance to myself as well as my husband .. 

e are not receiving timely returned calls 

from "Bianca", including required detailed information as to the EXACT 

reasons your company has denied the engine repair. We have documentation 

provided by M&G law firm regarding the class action suit against your 

company, stating you were aware the 1,8L engines that were made in 2011 

were not only defective and would fail but were installed in not only my make 

and model but thousands of models. I have consistently asked "Bianca" for 

detailed information via email or by postal seNice which I have yet to rece.ive. 

I have been misled by ··Bianca" throughout every recorded phone call. 

including many voicemails I left for which she often does not respond. This 

includes scheduled calls she has promised which she has not completed. We 

have received many different explanations from Massey Hyundai in 

Hagerstown MD. as well from "Bianca,. your liaison with Hyundai America. I 

have previously offered information on all services performed on my 2013 



. . 

Hyundai Elantra including, taking all information to Massey Hyundai in 

Hagerstown MD. When I have offered this information to "Bianca" she does 

not and has not provided me information ,n order to do so. You will also find 

the name~ hich was my husband at tnat time of purchase and 

he purchased the 2013 Hyundai Elantra as a gift and months later he had the 

title changed to my married name~ r which i offered this 

documentation to "Bianca" as well as taking documentation and all records 

and communication to Massey Hyundai. I was not aware until recently that the 

1.BL engines were not only defective but a danger. I have always loved my car 

and now having engine faflure in only 9 years is appalling. I have left -s:an<:a" 

countless voicemails with my last voicemall (July 30th. 2022) asking he, to 

have the head of your department contact me. We have been extremely 

patient and my husband has many political duties which your company has 

wasted due to us having to cancel these events waiting on a scheduled call 

from case manager "Bianca·•. I will include copies of this email to The West 

Virginia Attorney General as well as The National Highway 

Traffic Safety Administration. 

Sincerely, 

Cellphone 



July 30th, 2022 

Jose Munoz 

CEO, Hyundai Motor America 
10550 Talbert Ave 
Fountain Valley. CA 92708 

Dear Mr. Parker. 

-

me is nd I am the wife of 

he reason for this letter is with sincere hope you follow through with 

contacting me in regards to my 2013 Hyundai Elantra I purchased from Ganley 

Hyundai in North Olmsted. Ohio on February 5th. 2013. I have received 

conflicting information from your case manager ''Blanca" 'a (833)462-8722 Ext 

65102. My case .-Vhile it may seem of no importance to your 

company that my car engine has failed ( Ticking and knocking including loss of 

acceleration) it is of great importance to myself as well as my husban-

e are not receiving timely returned calls 

from "Bianca", including required detailed information as to the EXACT 

reasons your company has denied the engine repair. We have documentation 

provided by M&G law firm regarding the class action suit against your 

company. stating you wefe aware the 1.8l engines that were made in 2011 

were not only defective and would fail but were installed in not only my make 

and mocJel but thousands of models. I have consistently asked "Bianca" for 

detailed information via email or by postal service which I have yet to receive. 

I have been misled by "Biancaw throughout every recorded phone call, 

including many voicemails I left for which she often does not respond. Thfs 

includes scheduled calls she has promised which she has not completed. We 

have received many different explanations from Massey Hyundai in 

Hagerstown MD, as well from "Bianca'' your liaison with Hyundai America. L 

have previously offered information on all services performed on my 2013 



Hyundai Elantra including, taking all lnformation to Massey Hyundai in 

Hagerstown MD, When I have offered this information to ~s,anca~ she does 

not and has not provided me information in order to do so. You will also find 

the name which was my husband at that time of purchase and 

he purchased the 2013 Hyundai Elantra as a gift and months later he had the 

title changed to my married name for which i offered this 

documentation to "Bianca" as well as taking documentation and all records 

and communication to Massey Hyundai. I was not aware until recently that the 

1.Bl engines were not only defective bLlt a danger. I have always loved my car 

and now having engine failure in only 9 years ls appalling. I have left "Bianca" 

countless voicemails with my last voicemail (July 30th, 2022) asking her to 

have the head of your department contact me. We have been extremely 

patient and my husband has many political duties which your company has 

wasted due to us having to cancel these events waiting on a scheduled call 

from case manager "Bianca·•. I will include copies of this email to The West 

Virginia Attorney General swell as The National Highway 

Traffic Safety Administration. 

Sincerely, 

Cellphone# 
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Jason S. Ratluul 

Jason Rathod litigates class actions across the firm's areas of practice. including 
consumer protection. worker rights. and ci\'il rights. Mr. Rathod has been appointed class 
counsel in a number of noteworthy class actions. I k hns been the principal brief writer in sc, crn! 
critical submissions. before trial and appellate courts. 1har resulted in faq,rablt- ruling!I. 
conceming class ce11iticalion and ~ummary judgment. l le was also co-lead trial crmnsd in an 
indi\ idual auto fraud case ill\ oh ing economic losses in which the jury returned a plaintiff 
verdict on all counts and awarded mil lions of dollars in punitive damages (larcr reduced on 
remittitur bur to a sizable sum). 

Mr. Rathod hus been rt!cognized a~ a leader in his field beyond the c0urtmom. He is the 
author of -;e,·emJ published works. including a ta,, re dew article on aggregate litigation in poor 
counlries. Another r~cem law re\'iew article that he co-authored. comparin~ public and pri, ate 
~nforcemcnt in the United State and Europe. was cited by the Consumer Financial Protec-lion 
Jjureuu in it$ propo~c<l nue proh1bt11ng class action \\ al\ em 111 lbe tme pnnt or con .. umer 
coo tracts . 

.\-tr. Rathod graduated from Grinnell College:! in 2006 (B.A. \.\ ith honors in Political 
Science and Religious Sludies). After college, he traveled to Fiji. Mauritius. South Africa. 
Trinidad & Tobago. Guyana. and Suriname on a\\ atson fellowship, studying tlle lndian 
Diaspora. He graduated law school from the Duke LJniversicy School of Law in 2010. ,,·her\! he 
\\'as an Articles Editor of che Duke Law Journal. ln law school. ht: also worked for the Self­
Employed Women ·s Association in Ahm~dabad. India on bchal f of street, cndors 5eeking an 
ii1junction against the city government for unla\, ful harnssmcm and e,ictions. 

r-;otable Cases Jnclude: 

• Repri:scnting consumer cl,~sses in insurance overcharge cases. including by draning 
appellate briefs about th~ propriety of class ccrti tication. The Sixth Circuit Court of 

7 



Case Document 51-6 Ftled 10/161'20 Page 8 or 12 PagelD: 2605 

MIGLIACCIO· RAT~OD LP 

Appeuls uffim1cd or<lcr for the cla:,ses 3-0, leudmg to :,e\"ernl multi-mill1on-do/lar 
settlements: 

• Representing con"umi.:r in consumer fraud triul for economic lo:.scs that resulti:u in 
verdict for the Pluirmff on all count:, un<.l a multimillion dollar puniti,·e damages award 
(later rtdtH:ed on remittitur. but sti II totaling in the hun<lrtds of thousnn<ls of dollars): 

• Repn:scnfing l.'unsum~r cla:,s at lrial in product dcf~tl da'.)s uction: 
• Rcprcscming worker class in wage theft assistam numager misclassification l.';.isc :.1gains1 

national reswuranr chain that tulminated in u $16.5 million settlement: 
• Representing worker cla.:;s and colkctiw ugainsf multinational !itartup compun)' for 

ln<li!pendcnt comrattor m1sch1~sification clai111s. resulting in 58. 75 million settlement: 
• Representing worker class in \\'age theft rate rniscalculurion case against mulrimnional 

fracking compan). re-Suiting in So million sct1letn\.·nt ; 
• Representing O\ er 1.500 :-;cf\ ers in multistate collecth e action. resulting in SI. 72 million 

settlement: 
• Representing con:-;um~r class in de feel t\ e laptop casl:!" against multinational compukr 

rrnm11focu1rer, and 

• Repre~enting consumi.:r class in defecliH~ constnirrion ras,: against muhinationa l hom.e 
builder. drafting key briefs leading to class certification and mc1intcnancc of suit in coun. 
rathertlmn arbitration . 

Education: 

• Duk<: University School of Law. J.D_ 2010 
• Grinndl College. B.A., 2006 

Adm1ssions: 

• 
• 
• 
• 
• 
• 
• 
• 

lllinob 
Washmgton. D.C. 
United States Court of Appeals for the District of Colwnbia Circuit 
United State~ Court ofAppeuls for the Thir<l Circuit 
Unit~d Stat-:s Coun of Appeals for the fourth Circuit 
United Stat~5, Court of Appeals for the Eighth Circuit 
Un11ed States District Court for th~ District of Columbia 
U111te<l Staks District Court for the- Di::.trict of l\taryland 
Unit1::J States District Court for tht' Western District of Pernnsylvania 
Unit~d States Di,trict Court for lhe Di•mict of Colorado 
lf ni1ed Sratcs District Court for the Enstcm District of Miclhigan 

Publications and Spt•aking Engagcmenh; 

• 711e A re um/ Ard1itel'/ttre of P1fri1te £11forceme111 Regimes in the U11i1ed State.~ and 
Europe: A Vie11· Acro.,s 1he Atlantfr:, I ➔ U.N.H. L. Re,. 30~1 (1016) (co-authored) 

• Trying the Class Action: Practical Tips_fj-0111 the Pros (Jume 4, 2015) (panelist) 
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• !::merging Markel'i. l 'a11ishi11g At'cmmtubi!i(r: Hm,· P,Jpularions in Poor Countries Ca11 
Use Aggregare Utigacion to J'indirnte Their Rights, 2-' Transnat'I L. &: C'ontemp. Probs. 
69(2014) 

• Nore: Not Peace, B111 a Smml: 1\/mJ• , .. Egan ancl J/u: Case 4gain,;t Juclicwl .4hdication i11 

Foreig11 Allain-. 59 Duke L.J. 595 (2009) 

Awards; 

• SuperLawyers Ri!:>ing Stars. 2017. 10 IX. 1019, and 2020 

Esjurrd Y. ajisi 

f::sfand Natisi \\orked for several years at a corporate law firm before joining the 
plainli ffs · bar. During that time, he quickly dcmonsiratcd an aptitude for high-stakes trial work 
amt innovation in complex electronic discovery. including the de\'elopmenr of statistical 
,ampling model,;, datnha,t> disco"e1y. and mnr.-.haling the,e tool-. to de\elop trial theory. A" part 
of a trial team in an antttrnst matter brought on behalf of a small corporation. E~fond ,i.a-; 
responsible for managing a team of si;, e11 attom?ys. preparing witness ci,.arnination~. creating. 
trial demonstratin~s. and d~vC'loping case th~ory and themes . Esfand also repTesented a Fonunc 
l 00 company in parallel criminal investigations from the U.S. Dcparum:nt of Justice, U.S. P(l~Hll 

lnspei:1ors. numerous states' attomey~ general. and FinCEN. Ill that matter. he played an 
extensi"e role, including managing a group of32 attorneys. de\'eloped lechnology-assisted 
re, iew protocols that ,, ere ,·ctwd and approved by DOJ officials. and developing and drafting 
preset1tations for high-ran!-. tn,g meetings in a n,atter that re.,ulted in S 100.000.000 settlemr.:nl. 

Now, as an advtK'Hte for consum~r:. and other)\ impacted by corpl)l'ate misc0nduct. Mr, 
Nafi~i's practice focuses on claRs actions. with a focus on corporate misconduct arising from 
~merging or new technologies. 

~otable Cases Include: 

• Represented corporate plaintiff in antitrust litigation that :-ettl~ J00. 
1>1si~11ia Sys. V. News America Jlarketing Ill-Store, Case No. -

• Represented Fortune 500 company in parallel wire fraud and money laundeTing 
in\ estigations by federal authoritie<;, which settled on fi:ivorable tenn~ . 

• Represented con;o;umers in case alleging unla,\ ful ccJncealment of defecti, e g.raphicttl 
processilll!. units that led to nation\\ 1Je 1·epair a11<l reimbur:)en11:mt program. Bool... v. A11ple. 
Case No. 
Represented thrl!e dolen indiviuuals in .:onsolidated personal injury action arising from 
undisclosed conicost\!roids in an O\er-th~-counter face cream. Worked closely "ith icading 
C'Xperl.s to de\dop lh~ory of injury arising from topical st~rnid withdrawal. A tlc-r three 
years of litigation, achieved more than S 16.000,000 in relief to 36 laimills. Restai110 et al. 
i·. Jlario Badesrn. /11c., Case No. 

9 
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• Repre:;ented con:,tuner$ in cuse against '.'JVllJIA, Jnc. related to misrepresentations 
concerning perforrnance of i-(raphic~ c.1tds. 

l::ducation: 

• Ntirth".\.c'.->krn Gnivt:n,ity S~htiol of L<.1w, J.D. 2009 
• George i\1ason University. 13.S .. 2006 

:\dnlis~ioos: 

• Califomi;i 
• New York 
• Washington. D.C. 
• United Stati:s District Coun tor th~ Northem District of Cali fomia 
• Unil~d States District Court for the:: Eastem District of California 
• llnited Stales Oi,trict Co11r1 for the f)ic;tri,1 of Columhi;:i 

r•ub licarions and Speaking Cneagcrn cnB: 

• Dauhert am/ itv Di.,·1·<mte111s 7 6 8 ROOK L. R 1: V. I J I ( 20 I()) (co-authored) 

• De11elopiug Case Themy i11 Complex litrgalions. New York ( 2011) 

• 0( 11 lu:'al am/ Clu!fr Predirth-e Coding in Federal Biomet Case, 159 Chicago Dail} La\\ 
Bulldi11 101 (May 22, 2013) 

10 



C Se Document 51-5 Filed 10/16/20 Page 6 of 12 PagelD: 2591 

Jo eJJh B. Kenney, .. \ssociale 
.lo-.l iii B. kl 11111..·\ 

(1111,1111 ' Ill d;1, .... 
p1orllll ,. ,lll!Ull\oli\t 

,ld\l 111-, 1 ..,. I ii otl1 11 

I,,, l~pua11n 1tp1l·,u11111..., 

,I( 11111', 111\<lh II~ d I~ 1 (Jq 

1(1,\h, 111,t ;111<! 1111-,lt;ul111~ 

llhlll H.I p111l1.lll<lll ht1:..;;111c,11. 

J,11. ltH \l lli1-,[.D .. ,mnl111dt.lr1i111\·i1I 1111\;i 

I 11i\tt,1 \ \1·l11,11lnl 1.,1\\ 111.!.ll l. Irl \\;i-,lk111.. 1 
;i-, ;1\l:1111:.:,111~ I d11,,1 ol '\I 1du11 \\ n1h., l(lt till .ll ll't1..·, 1 t (1111 1 11 , )f ,Olh 

l.;rn l~,1 l1h 11111d ,val ,,1 Lm -..d111ol .\-.. ;1 ,1:dl \\t11t1. lih 1·01n111v111 \\,1-.. -,1_kc1vd l"rn 
p11lili(,1!11111 Ill rlw ."ip1111:.: J(l)l \nht111l <II I It Jo11rn,d. P11111 111 la" ,d100L 1111.. 

.tllllHlnl l ,1111h(oll1..~t·\\lw11.. 111..\\t-..,11111111i>t111l!ltt 1m·11\,,;u-.11, -..0H11 h.a111. 

J111.. i...;1d111111ldl11pt,ttlltl hdoH d1t .\11p1c111t ( 11111r--,1,I Pu111-.:hant:1;1111l.'\L,\ 11.. -.1., 

and I l 1111l d .'\t.1\1..-. [)1..,11111 (' , 11 h 1111 illl l.:1-,lt Ill Dhll J<l nl Pt 1111,\ h .1n1.1 :lilt ilil 

l>i-.11111 c>I \l\1 h1:-t\. In :}I I, ,11H! :!1)11'. lut· \\;1-. di,1111~11i,livd ,h ;1 l\11Jh\h;1111;1 . -
StqJL I l .a,\, l r Hi,i11~ S1;11. 



Case Document 51·5 Filed 10/_6/20 Page 7 of 12 PagelD: 2592 

Jlractice Area: ( 'on~un1er l 'raud ('lass ,. \ctions 
ll I 11 \ I ),I, I I ") l1dl.. 1JI l1 t\l p1 )',l t 1111 d .111d ll .,t>ht d 111111H It 111, < 1 ,1-. illlt J 

l1;111d t 1;1,, atlt<>r1, 1111 \11 h;tll ol t111lliu11"' ol tt>11,1111tl·t-. a~,ltlhl 11;11i11t1,dh k!!()\\ 1 

t111po1;11n11" 101 dl.'uptH al I 1111L1i1 h1hllll'-" JH"tttiu•-, ">:11tdu .'•1tlwlk11pf, 
1. ,pl tlt'lltl 1111 lt1dl., tilt i.,llo,\111~ I\ IH., qJ C•111,111ll1.'I lr;u1d d;1,, ;11111,11 c;,,1,: 

• .;d. uw::-otit-e JJt,r--cr...-. - . \ I tt• >I\ 111liil~' ;11 l ,l I ll,11"1 I \ ))\ I bl' ,llld \ "' l'>l II l l\ l ... l \pl\ I till 11 I 

'" J 11 • 1\ 1dt: ,;,II. .111d 1 c i;1hk 11 ;u1,po1 t,ll i1111 lot d ll 11 heh l, ;111d ii 11 11 I a, mh ;tnd I, 11 11d .... 

~llllH.' \l lih k,, l11m1·\t I, Illa~ ('0111;1111111;111111;1( llll Ill~ 01 ck,1~11 dvk< I-, 1' 1,11 ( ;111 po,v ;1 

d.tw.:,l 1 11, 11111 l:1111ili,, ,1111! otl111, n11 tl1, 1,1:Hl. 1.,tll ii il11 ,1· i{._ flt l, do 1101 < 11 al\ :1 

p<>lt·111i;d ,;tli..1, i,,11v. l11t, 111iL:.1111l,11l1111 l•>'lh 1q,111·, ln(111hm1,v1,. 

Constn.Icll.on D efects - \ \'lit 11 t 1111,u,nv,, ptll{ lia,l <I hr tllll. iJ I\'\ l \j 11 1 I liil pltmd 1111~: 

,IIHI 1>illt'I \1;1'>1< lllltl!Olb ol I h l11,111l 10 \\01k ,,11l11111I l;,il. ( lllt1J11 1111llptl\lt,. 

ho\\t\11. ll'l k1101111lllllll111J11t1,11ln11d(-.J~lli11~;111d111;11111l.1 ll!llll~l llll pH11h1t·t--. 

\\ l1u1 ,111 t·~,uiri.il tu111p<1lltlll nl dtL' l,111111 bik 11 (;111 k:1d lo l11,th 1q,;1t1 hill,, 
d;11111:.;t 1,, lw,111101111d111~p1<>JJL1I, i111l11. l1,Hm.;111dl1i-!lil1 ,111l1,1i1t1\d(dllllll1l ·, 

{'onsur1,.'r E'ectronicJ_Defrct.:i - \, tu I 1111 ,lo~, t 1 •1111111 it, lot, l ,ht. i nun .,11rl 11101 ,· 

1011,11111t1,p1mli:1,t·:111dcllp111d1q11111(1l',1t1,11wde\1n,i11tltt·i1 daih 1rn 1 111\::-.. l-!111, 

111;11tpl11,nt, I<• ,t tll'•ol-lltt· .111 <11011._·.,. 111111~ 111.i11tila,·t111l 1-. 1u-.h p1111lrn1, t,1, 1k l•• 
tak1. ;icha11t;1~1.. nl lii:.d1 t·or,-...111111.:t dL 111;11HI. .\, llil -,t· prt>dlll h ;1n 111,licd 111 m,t11l't. 

(1)11'-ll!IHl'-Pllll ,Ill kl1!1tll\ll'llll1t dilli,t1h1l1111tt 1 ►lp.t\ll,L\flllhl\1 11p;111 hill, 
1 ,, pl:H 111:.; 1!11. 11 t ,p1•11,1H· I >I ncl11, I (lfl tl1t ,lil li lo ~ill ht r dthl. 

JJe_(i.ical Detgi:e Dt>lecf,; _ \(:1rn1l;t(l1111.·1, l d I 11ulit al dn ill" ;11 l' I IL Id h > l11gl I ,[;1111 Lu d-. 
11 llcrl<.,i\..ll rn11 11:i 1111,_,:n1lm.11k1. ill..:1Jllhl'lt p1\Jdtl('t,.\\"l11.·11;11n;i1111l1l lltl 

ltc1111,or;1dtl1t'lllll l1.II 111vd1 ;d1h\H\ lli.tll'n1lld1;111,1 l11ulil1 !1;11111101'11 tlld-11--1.t. 

! tt· l;1" 1111p< i-...1"' :1,11111 dn1, ,>11 dH 111 l11 111,1it11h ;1 ll'( c1ll 11rn11l di 1td,. \l:111, TJ1t11 ,. 

ltll\\c\1·1. 111o11111t:11 n11u, ,u k ro pl:11c pn,lih aho,c lie ,:di.l, ol 1111.11 tlhl1>Jlll'I' 



C s 
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Memher 
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D \ \ TEL CU:\" is a Philaddphia natl\ c \.\ ho praclH:cs 1n the areas of 
~v1edical Malpractice. Personal Injury. Cluss 1\ctinns. Produch Liability. 
l:.nv1ronmcntal Liabilit) and \'la:;.., Torts 

Daniel Levin b a member uf the firm of Levin Scdran & 
Berman. He i~ J gt'aduale ofUnivcr:.11) of Piu~burgh 113.A. 199-lJ and 
Oklahoma City Univcrsit) chool of l.l\v (J.O. 1997). I le 1s admirtcd 
lo practice before th · Supr m1.: Cou11 of Pennsylvania, United Stale~ 

.........,.__, - Dbtrid Court for 1hc Eastern District of Pennsylvania. U11ircti Srnr.::,r 
District Court for the Western District of Pennsylvania and the Cnitcd States Court of Appeals 
fot the Third Circuit. He is a member of the American, Pcnnsylrania and Philadelphia County 
Bm r\ssot.:iuliun::.. ai. well a.-. th-: i\1111.:ri1..·an .tml Pc-nnsyl\ ania A:-.::.odation for Ju:.tii::c. H\.: 1s 
Prc::. i<lcnt Elect uf the Philatlclphia Trial lawyers Association. \.fr. Levin IH>ltls an AV rating 
from Martii11.fak Hubbtll and his peers recognize him as a Sup1:<r Lawyer. 

Danie:! Levin is appointed tu the Steering Cvmn1it1cc in TJVyan 1·. Samstmg Ell!l'frunic.~ 
.-lnwrica. Inc. et al; No. 5: l7•cv-0 I 096 (W.D. Ok); Dela\\'are C'u1111(r, Pc:nmylwmia t:I al,,. 
Purdue Plwrma LP. l!t al, No. C"Y-2017-008095 (CCP Del. Cty): and In Re: Valsartw, l.osarlw1 

And /rhesanan Pruclucrs liabi/iJy litigation: I: I 9-md-02875-RBK-JS ( D.NJ). 

Daniel L~,·in has bcl.!'n part of the litigation 1c:am in In re Orthopedic Bone Screw 
Products !.iahi/i~,· U11"gatiu11. \,ff)t No. I 014 (F .D . Pa.): /11 re /)/el /)rug l.itigatio11. ~,ff){ 'ln. 
1203 (E.D. Pa.); Galanti v. Tfu., Gou,~veor Tire mu/ Rubber Co. , Civil /\"lion No; 03-209 
{D.N.J.): 111 re Vioxx Pruduct.\ Liability Litigation, ~1DL No. 1657 (E.D. La. 2011 ): Cvhh v. BSH 
Home ApplimH:e Corpvraliv11. et al. C.D.Ca. Case No. SACV I 0-711 DOC (C.D.Cal.): In Re 
i-iumu11 Ttssue Pruciucts Lwini1z,, Ltllgalivn, MI.JL No. I /6J {0.N.J.): /11 J<e: lhmes~ LJ1:1·w11ll 
Pmdttcts Liabiliz,· Lirigativn. MDL 2047 (E.D.La.): .Vativnal Fvvtl>ull Lenguc: Players= 
Concussion /11jun1 Litigation: No. 2: I 2-md-02323-Al3 (E.D.Pa.): /11 Re: Re=uli11 Product\' 
Liahility Lirigation, 00 Ci\'. 21{-B ( S.D. N. Y. ); h, Re: Apph· Inc. De1·il'e Pe1furnumce Litigatio11; 
No. 5: I 8-nid-02827 {N.D.Cal.): /11 Re: hue/ Cmp, CPU Jlorketing. Sales Prm:1i1..·c.,· And 
Produ,·ts Liahi/i1_1· lirigmion; No. 3: I 8-m<l-2828 (0.01'); and Ill Re: A,111e01,s Film-Forming 
Foam., (.-tFfFJ P1·od"c1s U(lhility LWgation; MDL No. 2: I 8-mn-2873-RMG. 

Daniel Levin has served as Class Counsel in the following automobile defect cases: 
Hemlcrson. et al, ._ Volrn Cars of.Vortlr Amt!rin1. LlC, et al, No. 09-t.:v-4146 (D.N.J)(class 
action brought on behalf of inc.ii\, iduals who purcha!-ed Volvo vehides with defecti, ~ 
transmissions) and G"ra/11, el al, .. 8ridgestmw,Firesro11e, In<.'. and Fore/ Motor Company. 
Septemb~r reim.1000. l\o, 00366X (C.C.P. Phila.)(invoh ing the f-ord ~xplorer debate). Mr. 
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Levin ha:; also scr\'cd a:; dass counsel in the following cas(:s: K01ro ,·. The Auw C/11h Gtoup. '-lo. 
I l-7476 (N .D.lll. ); K11rim1 ,·. Coun(v cfLm1caster. 2:07-cv-03-+8Jt (F..D,Pa. ): G11·abloll'ski \'. 
Cowzly £?{Chester. Ci\ ii Action ~o. 08-C\'-4-Ui3 (E,D. Pa. 2012). Ht!ncghi11. Tire Exxon ,',,fo/,i/e 
Corporation. er al .• Ci, ii Action l'\o. OCN-002697-07 (Superior Court. Ocean County. ~J 20 I:!): 
Johnson, ct al,._ Wu/sh. ct al. April Term 2008. "No. 2012 (C.P_Phila); .Vuscam \'. Hationwide, 
October Term 2000. Civil Action No.: 001557 (C.P.Phila): and Wong, .. First Union, \1ay Tern, 
2003. Civil Action 1\o. 001173 (C.P.Phiia); Harry Dclandro. ct al, .. Countyo/Alleglieny, t't ul. 
Civil Action l\'o. :2:06-C\'-927 (\V.D.Pa. ): .Vakislw Buvne, et al, .. Ciry of Philaddphiu. er al. 
Ci-.il Action l'\o. 05-C\'~ I 8~ I ( E.D.Pa. ): 1--lc/mcr. er al, .. 1he Goolz,·ear Tire & Rubhc:r Co., 
D.Co. Civil Action No. I: I :!-006S5-RBJ (D.Colo.): Schappell 1·. State Farm M111tt<tl A11tomohil<' 
Insurance Company. No. I 331 S200 I (C.P. Dauphin): Ort/:: r. Complete l/e,,lthc-are Resources, 
Inc .. er al. Montgomery CCP ~o. 12-12609; Bu1wrlin,:, c:1 ul i·. tht' Ba11k of New for/.. /Hellvn 
Trml Company. f,.'miurwl Associu1io11. el al, ~o. 15-01429 (E.D.P'a.); Marrin,.:::., .. Cupswne 

Rt1swumn1 Group. LLC er al. No. I :20-c\·-0I 017 (D.Col.): :\,fullins "·Kroger.et al. :\o. I; 19~cv-
00964 (S.D. Ohio); Ga!lugher , .. Charter Foods, Inc .. No. 2:.:rn~c,·-000-t9 (W.D.Pa.}: and 
M<.'Glw,: el((/, .. Toms King, LLC. No. 2: I '->-cv-01470 (W.D.Pa.). 

Along "'ith Daniel Levin ·s cla:.-s action and m:.ts$ ton c::<pcricncc. Mr. Levin also has 
extensive experienc.'e in indi, idual litigation where he handle1-. and prosecutes claun~ on behalf of 
rnilrnad workers involv1.:J in wMkplacc ai.:ddents (''FELA"). Daniel Le, in has also successfully 
proi>ecured complex individual uctions 011 behalf of individuals invoh·ed in product5 liability. 
m~dicJI malpractice. automobile accidents, drug and mcJical de\ 1icc actions. 
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Gmail 

RE: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues 
1 message 

- •••• - - •• •• ,t - -~ • •••• Thu, Jul 7, 2022 at 4:30 PM 

Cc: MigDaceto & Rathod LLP <info@classlawdc.com>, Ruby Drizm-Kahn <rdnzinkahn@classlav...'C.lc .eom>, Gayoung Ctl01 
<gchOi@classlawdc com> 

-Thank you for reaching out regarding the Hyundai Elantra settlement. Ul'lfor1unately. the court ruled that the settlement 
only applie,~ 10 vehicles loc.;:it~ in a certain fist of <".olo-weather ~,ates ThereforA if you nre lo~t~d in Cahfomia th~ 
terms of the settlement. including extended warranty, would unfortunately not be likely to apply to your vehide. 

We would recommend that you reach out to an attorney who handles Ind1vidual based suits to further evaluate potential 
daims for the vehicle. You are welcome 10 reference our prior lawsuit for the defect at hand lo another attorney 1f it may 
aid 1n explaining your contention with Hyundai's failure to appropriately address the defect as ,t impacts consumers like 
you. 

All the best, 
Kyra Jamison 
Paralegal 

M,ghaccio & Rathod LLP 
412 H St. NE. 
Suite 302 
Washington D.C. 20002 
(202) 470-3520 
www ciasstawdc.com 

-0-l inalMessa e 
From 
Sent hursday, July 7, 2 11.29 AM 
To: Nicholas Migliaccio < 
LLP < 1..i ' >; Kyra Jamison < 
, >; Gayoung Cho,< 

>; Jason Rathod < 

SubJect Migl1acc10 & Rathod LLP 2013 Hyundai Elantra Engine issues 

Message Body: 

· >; Migliaccio & Ratnod 

> 

I was not aware of the class action suite against Hyundai regarc,ing engine failure until recently. I am having this ,ssue 
amongst others. I dropped my car off to a Hyundai Massey Dealership in MD 2 weeks ago tomorrow. They are haYJng 
trouble getting Hyundai in California to approve repainng1replacing my engine since l lasl spoke with The manager 
Donnie I believe we are going to have a right on our hands getllrig them to comply even though the dealership manager 
Donme has told me not to worry. I know this takes time. I just ran across the class action suite you had against Hyundai 
for this issue and was never notified since I am the original owner and purchased my 2013 Hyundai Elantra brand new. I 
was not sure if I am eligible to also receive a free rental since nothing was told to me regarding this. My husband 1s a 
former WV Delegate and a candidate for the General election and will most likely go back in office. Can you let me know 
what the class acUon suite invofved for I fear I will be denied having the approval of engine replacement I have had 
MANY rssues with my car since purchasing it and replaced all tie rods more than once including Brakes Rotors. Tires and 
others. I hope you can let me know regarding this issue since I was never notified of the lawsuit. Thank You 

Newsletter Preference 
Yes 

Contact Preference 
E1lh6i 
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Gmail 

RE: Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues 
1 message 

Best of luck1 

Kyra Jamison 

Paralegal 

Migliaccio & Rathod LLP 

2 rl :St I If 
Suite 302 
Washington D.C. 20002 

(202} 470-3520 
dJ::=~1:1,, ,::- • 

From 
Sent: rday, uty . 
To: Kyra Jamison < -:; ,..i_ k• .... > 
Subject: Re. Migliaccio & Rathod LLP 2013 Hyundai Elantra Engine issues 

Frt. Jul 8. 2022 at 11;19 AM 

I sii",cereiy thank you for this information. I will be 
printing and including this in my package. I wi ll be 
mailing by certified mail to the West Virginia Attorney 
General within the next couple of days. Having this 
information is extremely helpful in order for my 
complaint to be taken care of. And I will most 
definitely let you know what happens including 
contacting a local very good attorney if need be. 

Sincerely: 
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On Fri. Jul 8 2022 at 9.59 AM Kyra Jamison< > wro,te: 

Attached you will f ind some of lhe documents related to this settlement. The motion for settlement. on page 11, has the 
terms of the settlement. Because the claim penod has long closed, the only port.on that may slill apply is: 

As set forth more fully below. HMA hes agreed to cover repairs as needed lei correct the alleged defect during an 
extended warranty period of 10 years or 120.000 miles. whichever comes first (the "Extended Warranty") 

If this applies to you. since both Ohio and We.st Virginia are considered cold weather states. then there 1s no reason 
that the dealer should deny you this warranty claim. Should they deny you tti,,s warranty. when it looks like you should 
qualify feel free to send us the docurnenlat,on of maintenance (ecords to ev.aluate. though it ts unlikely lhal we would 
be able to do anything on your behalf other than evaluate whether it looks hk.e you should Qualify 

If you would like to take legal action rela!ed to denied claims which you believe should be covered due to this defect 
we do encourage you to reach out to an attorney who specializes in lndividu.al based claims related to vehicle defects 
This data hase may be a good resmirce to search for one. 

All the best 

Kyra Jamison 

Paralegal 

Migliaccio & Ralhod LLP 

Suite 302 
Washington D.C. 20002 

(202) 470-3520 
,I 

Sent: Thursday, July 7, 2022 6.28 PM 
To: Kyra Jamison < > 
Subject: Re: Migliaccio & Rathod LLP 2013 Hyundai Etantra Engine issues 

Thank you for such a Quick response. Actually I llved in a Suburb of Cleveland Ohio when l purchased my car. I moved 
to Falling Waters West Virginia a little over 4 years ago I only hved in Westl~lke Oh,o (Cleveland Ohio Suburb) and 
now West Virginia since purchasing my car. 

I will contact the Dealership in the morning then contact lhe West Virginia Alltomey General nd ask 
1f he has details regarding the class action lawsuit. Being I only live and have, only lived in cold climates I would have 
assumed I would have received nouce of the lawsu,t but did not and only recently found out. 



111111 

7110122 10 18 AM 

Sincerely 

Gmall • RE M1gllacc,o & Rained LL P 20 I 3 H)1unda, Elarlra Engine issues 

On Thu. Jul 7, 2022 4·30 PM Kyra Jamison< > wrote: 

Thank you for reaching out regarding the Hyundai Elantra settlement. Unfortunately the court ruled that the 
settlement only applies to vehicles located In a certain llst of cold-weather states Therefore. if you are located in 
Cahforn,a, the terms of lhe settlement, ,nduding extended warranty. woul<j unfortunately not be likely to apply to 
your vehicle. 

We would recommend that you reach out to an attorney who handles indrvidual based suits to further evaluare 
potenlial claims for the vehicle. You are welcome to reference our prior lawsuit for the defect al hand lo another 
attorney 1f it may aid in explaining your conlent1on with Hyundai's failure 10 appropriately address the defect as it 
impacts consumers like you. 

All the best. 
Kyra Jam,son 
Paralegal 

Migliaccio & Rathod LLP ,. 
Suite 302 
Washington D C. 20002 
(202) 470-3520 
,wtw classlawdc com 

Sent: Thursday, July 7, 2022 11:29 AM 
To. Nicholas M1gllaccio < r >; Jason Rathod < 
Rathoc LLP < >; Kyra Jamison < 
< >; Gayoung Choi < '1 '> 
SubJecl: Migliaccio & Ralhod UP 2013 Hyundai Elanlra Engme issues 

Subject: 2013 Hyundai Elantra Engine issues Phone Number: I 
Message Body. 

:>; M191iaccio & 
>: Ruby Drizin-Kahn 

I was not aware of the class action suite aaainst Hvundai reoardino enom,e failure until rer;entlv I .::1m h~inn this 
issue amongst others. I dropped my car otf to a Hyundai Massey Dealership in MD 2 weeks ago tomorrow.-They are 
hav,ng trouble getting 1-'yundai in California to approve repairing replacing, my engine since l last spoke with The 
ma"1ager Donnie I believe we are going 10 have a fight on our hands getting thern to comply even though the 
dealership manager Donnie has told me not to worry. I know this takes time. I just ran across the class action suite 
you had againsl Hyundai for this issue and was never notified since I am 1:he original owner and purchased my 2013 
Hyunda, Elanlra brand new I was not sure ,r I am ehg1ble to also receive cl free rental since nothing was told to ine 
regarding this. My husband is a fonner WV Delegate and a candidate for llhe General elecllon and will most likely go 
back in office. Can you let me know what the class action suite involved for I fear I Ntll be denied having the 
approval or engine replacement. I have had MANY issues with my car s1n1ce purchasing 11 and replaced all lie rods 
rriore lhan once including Brakes. Rotors. Tires and others. I hope you ca,n let me know regarding this issue since I 
was never notified of the lawsuit. Thank You 

Newsletter Preference 
Yes 

Contact Preference 
Either 

Page· https /classla.vdc com/ 

This e-mail was sent from a contacl lorm on M1gllacc10 & Rathod LLP (hllps /classfawdc.com) 
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IN THE UNITED STATES DISTRICT CO URT 
FOR THE DISTRICT OF ~E\V JERSEY 

1\'E\:\'ARK DlVJSJON 

ELIZABETH BRO\VN. THOMAS 
PEARSON. JANESHIA MARTl N. and 
NICHOLAS tv100RE, im.lividually and 
on behalf of all others similarly situated. 

Case No 

SECOND AMEN OED CLASS 
ACTH)~ CO~fPLA(~T Plaintiff~. 

V 

HYUNDAI MOTOR AMERICA, and DE/VIANO FOR JURY TRIAL 
HYUNDAJ MOTOR COMPANY, LTD, 

Defendants. 

PLAINTIFFS' SECO"ND Al\1ENDED CLASS ACTION COl\lPLAINT 

Plaintiffs Elizabeth Brown, Thomas Pearson. Jane:-;hia Martin. and Nicholas Moore 

(collectivelv_ ·'Phlintiff."") hritrn this adion against Defendant Hvundai Motor America 
~ ~ - - .. 

( .. HMA'') and Hyundai Motor Company ("HMl"'), (collectively. "Defendants"), by and 

through their attorneys, individually and behalf of all others sim_ilarly situated, and allege 

as follows: 

TNTRODUCTIO:\f 

I. This consumer dass action arises from a latent defect li.1und in mo<lcl year 

("'MY") 20 11 through 20 16 Hyundai Elantra cars with "Nu" 1.8-liter engines (the "Class 

Vehicles"). 
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2. First unveiled with MY 201 l Hyundai Elantras. defects in the piston 

assemblies or the Nu 1.8L engines within the Class Vehicles cause total and irreparable 

engine fr1ilures. the symptoms of which include a knocking noise from the engine while 

the car is wam1ing up after being staned and/or while driving (the ''Piston Defect"). Once 

the fateful engine knock sound begins. the Class Vehicle's engine will inevitably fail 

completely) causing a loss of engine power, power stec1ing and brake assistance which 

can lead to stalling while the Class Vehicle is in motion and place the operator of the 

Class Vehicle. and those that share the road with them. at risk of accident, injury, or 

<lcath. Once the Piston Defect has manifested, the engine block has been damaged 

beyond repair. Therefore, the only tix is replacement of the engine, which can cost 

upwards ofSI0,000. 

3. Defendants' knowledge of the Piston Defect dates back to no later than 

2011, when it began to make changes to its piston manufacturing processes. Hyundai 

made additional changes related to the Piston Defect in 2013. And in C\1arch 2014, 

Hyundni Auto Canada Corp., a subsidiary of Hyundai Motor Corporation. issued a 

Technica] Service Bulletin arising from engine knock in Elantras. Covering model year 

201 1 through 2013 Hyundai Elantras. the buUetin attributed engine knock to 

manufacturing defects in the pistons and connecting rods of Nu 1.8L engines. Canadian 

Hyundai dealers were instructed to replace Nu l .8L engines affected by engine knock. 

-No ... such.r:eliefwas.nffere.d io the l lnited Srates, though the Cla$S Vehicles· engines were 
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built on the same assembly lines. using the :;am~ dcfocti:ve parts and manufacturing 

practices. 

4. Consumers who repon engine knock in th1.:· Class Vehicles routinely have 

their concern~ dismi~sed by Hyundai dealers , who describe the sound as "uonnal." \\'hen 

a knocking engine inevitably fails due to the Piston Defect. Hyundai routinely denies 

knowledge of the engine knock issue and denies waIT,.mty claims, instead blaming the 

con-::;umer for inadequate maintenance. Even where a replacement engine is provided 

under the \\'arranty, the replacement is just as likely to fail as the original engine due to it 

containing the samt' latent detect. 

5. Many other owners and lessees of the Class Vehicles ha\·c communicated 

with Dcfondants and1or their agents to request that they remedy and/or address the defect 

an<l 'or resultant damage at 11lJ expense. Defendants have routinely failed to do so. even 

within the warranty period. 

6. Defendant~ have also refused to take any action to correct this concealed 

de feet when it manifests in the Class Vehicles outside of the warranty period. Because 

the defect can manifest shortly outside of the warranty period for the Class Vehicles­

and given Defendants~ knowledge of this concealed, safety-related <letect-Defendants· 

attempt to limit the warranty with respect to the engine defect is unconscionable and 

unenforceable here. 

1 



Cas Document 35 Filed 09/27/19 Page 4 of 68 PagelD. 2410 

7. Despite notice and knowledge oftbc defect from the numcrou~ complaints it 

has recei\'ed. information received from dealers. National Highway Traffic Safety 

Admini~tn1tion ('.NHTSA'') complaints. and their own internal records. including pre­

sak durability testing. Defendants have not recalled ancil/or offered an adequate engine 

repair to the Class Vehicles. offered their cu~tomcrs sui'lable repairs or replacements free 

of charge, or offered to reimburse their customer::, who ha\'e incun-cd out-of-pocket 

expenses to repair the detect. 

8. As a result of Defenda11ts' unfair. deceptin! and ·or fraudulent business 

practices. owners and or lessees of the Class Vehicles. including Pl a inti ff. ha\·e suffered 

an ascertainable loss of money and'or property and or loss in \'alue. The unfair and 

deceptive trade practices committed by Defondants were conducted ~n a manner giving 

rise to ;;;ubstantial aggra\·ating circumstances. 

9. Had Pfo111tiffs and other Clas~ Members known of the defect at the time of 

purchase or lease, they would not have bought or leased the Class Vehicles. or would 

have- paid substantially less for them. 

l 0. Plnintiffs are also infi.1nned and believe, and on that basis allege. that as the 

number of complaints increased. and Class Members gnew di~satisfied with the 

performance of the Class V chicles, Defendants were forced to acknowledge that the 

Class Vehicles suffer from an inherent defect. 

4 



11. As a result of the defect and the monetary costs associated with attempting 

lo repair the defect. Plaintiffs and the Class Members hnve suffered injury in fact. 

incurred damages. and have otherwise been banned by Defendants· conduct. 

12. This ca;:;e seeks protection and relief for owners and lessees of Class 

Vehicles for the ham, they ha\'e suffered. and the safety risks they face. from Defendant~· 

breaches of express and implied wan-antles and Defendant~· unfair, unlawful, and 

deceptive trade practices. 

.J {;RlSDICTlON A:\'.D VE:!\ lJE 

13. This Court has subject matter jurisdiction of this action pursuant to 28 

U.S.C. * 133.2 of the Class Action Fairness Act of 2005 because: (i) there arc 100 or more 

class members. (ii) there is an aggregate amount in controversy exceeding S5,000.000. 

exclusi\-e of interest and costs. and ( iii) there is minimal diversity because at ]east one 

plaintiff at1d one defendant are citizens of difterent states. This Court has supplemental 

jurisdiction over the state la\\.' claims pursuant to 28 U.S.C. * 1367. 

14. Venue is proper in this judicial district purs.uant to 28 U.S.C. * 139 l because 

Defendants transact business in thi!) district. are subject 1to personal jurisdiction in thi~ 

district. and therefore are deemed to be citizens of this district. Additionally. Defendants 

have advertised in this <.listrict and have received substantial revenue und profits from 

their sales and 'or leasing of Class Vehicles in this district~ therefore. a substantial part of 

thl! events and or omissions giving rise to the claims occurred, in part, within this district. 



15. This Court has personal jurisdiction nver Defendants because they have 

conducled suhstamial business in this judicial district, mnd intentionally and purposefully 

placed Class Vehicles into the stream of commerce within the dbrricts of Ne\\' Jersey and 

throughout the United Statts. 

THE PARTIES 

A. Phtintiff 

16. is a citizen of the State of New Jersey and resides in 

Avenel. New Jersey. 

17. In Aug;ust 2013, Plaintift purchased a n~w 2013 Hyundai Elantra 

Limited. containing a '·Nu" l .R liter engine, from A vene:I Sansone Auto Group 

(''Sansone .. ). an authorized I lyundai dealer and repair ccnler located in Avenel. New 

Jersey. 

18. Plaintiff purchased (and still owns) this vehicle, which is used for per~onaL 

tmmly and/or J1ousel1old uses. Her \Chtclc bears Vch1ck~ ldent1t1catIon Number: 

KMHDH4AE6D 

19. In deciding to purchase an Elantra, Plaintiff - relied on Hyundai's 

representations about the various features of her vehicle .. none of which disclosed rhe 

Piston Defect described herein. 

20. In late October :2017, Plaintif e0 an to notict! a tickin° noise 0 ~ 

emanating from her Elantra's engine at startup. Approximately one week later, the engine 

6 
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of Plaintiff- Elantra catastrorhlcally foiled with about 6-i,000 miles on the 

odom~ter. At the time, her son was driving and heard a loud popping sound before lhe 

engine failed. 

11. Plaintif md her car towed to Sansone Auto Group for inspection and 

repairs during the ,,eek of November 6, 2017. At Sansoinc. she \\·as informed that her 

warranty claim and that a loaner vehicle would Lake a day or two to authoti2('. Several 

days later she was infonned that oil sludge was found in her engine am.I that Hyundai 

would be denying her warranty claim due to inadequate maintenance. 

22. H 1undai co orate told Plaintiff fiJe a_c9n1 laint to th~ 

Dusin~ss Bureau and that they would honor the BBB ·s decision. 'A'hen she ~ubrnittcd a 

claim lo BBA, she was infom1cd tlrnt they would not l:onsider her claim because her 

,·ehicle had more than 60.000 miles on the odomeler. 

23. Though the engine of Ela:ntra was sti II covered by 

Hyundai's 10-year/100.000 mile powertrain warranty. Hyundai blamed the engine failure 

on her alleged inadequate maintenance and c.hmicd warranty coverage. Specifically. 

Hyundai informed I>laintif mt her engine was foll of oil sludge, which wm, 

caused by her failure to timely change the oil in her vehide. Sansome infom1ed her that 

the least expensive option to repair her vehicle would be to install a used. engine, which 

would cost approximately S3.500. 

7 



24. Contrary to Sansome Hyundai's representaition that Plaintiff friilcd to timely 

change her oil. Plaintiff maintained her Class Vehicle in aL~cordancc \\ith the terms of 

Hyundai's warranty ut all times. Plaintiff- 1ad her oil changed pursuant to th-: 

warranty agreement. Defendant l lyundai Mutor Americ;a routinely informs ns 

dealerships 10 deny warranty l.:O\·cragc- for engine failures un<Jcr the prelexlual reason that 

the Yehiclc was insufficiently maintained. 

25. Since approximately November 2017, Plaintiff as been without a 

usable mode of transportation . She has been forced to as.k for rides to and from work 

andior borrow her children's vehicles. Plaintifr-lannot drive her vehicle. Her 

\·el1ick '.Vill nor operate. 

26. Plaintift ·lanlrn now sits in her driveway. She continues to pay 

approximately $-PO per month for her auto loan as welJ as approximately SJ.000 per year 

for auto insurance. 

27. Plaintiff 1as suffered an a!'.>ccrtainab.le loss as a result of Defendants· 

omissions and or misrepresentations associated with the Piston Defect. including. but not 

limited to, out of pocket loss associated with the Piston Defect and future attempted 

repairs and diminished value of her vehicle, 

28. None of the Defendants. nor any of their agents. dealer::, or other 

representatives informed Plaintiff of tht.: existence of the Piston Defect and. or defective 

vehicle design prior to purchase. 

8 



B. Plaintiff 

29. 
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s a citizen of the State of Washington an<l 

currently resides in Tenino, Washington. 

30. In December 2014. Plaintiff purchased a 1015 Hyundai Elamra from Kornm 

Hyundai located in Puyallup. \Vashington. 

31 . Plaintiff purchased (and still owns) this vehicle, which is used for personal, 

family un<l or household uses. His \·ehicle bears Vehicle Identification Number: 

5NPDH--lAE3FH 

32. In deciding to purchase an Elanlra. Plaintiff- relied on Hyundai ' s 

representations about the various features of his vehicle, none of which disclosed the 

Pist,m Defect described herein. 

33. In lntt' July of 1018. with approximately 76.000 miles on (he odometer, 

Plaintiff was driving on the highway when the engine in his Elantru catastrophically 

faii1:d. fiaimiff quickly puikd over the shouider of the highway an<.i. fonunateiy. avoided 

getting into an accident in the rush hour traffic . 

34. Plaintiff had his car towed to a neairby friend' s mechanic shop, \vho 

informed him that the engine had seized and advised him to contacr Hyundai corporate 

about warranty co,·eragc. Plaintiff then contacted l Iyund.ai corporate to recount his 

experience and requested waJTanty reimbursement. Hyundai towed hi~ Elantra to Car 

Pros Hyundai Renton, located in Renton. \Vashington. 

9 



35. Hyundai corporate then informed Plaintiff that it would cover the engine 

replacement under v;arranly but that Plaintiff would rn~ed lo pay out-of-pocket for his 

own rental cnr ,vhile he ,,·3ited for the engine replacement, which Hyundai corporate 

informed Plaintiff could tak~ months. 

36. Plaintiff inquired i r thr rental car lees would be reimbur~ed at a later date. to 

which Hyundai corporate stated that there was no gunrantee the fees would be 

reimbursed. 

37. To date. Plaintif · incurred approximately S~WO in rental car fees 

waiting for an engine thal has still nol been replaced. Pl a inti ff. 

reimbursed by Defendant despite his request. 

_snot been 

38. Plaimift ha:-. sufferl!d itn asccrtainalblc loss as a resull of Defendants· 

omissions and/or misrepresentations associated wi th the Piston Defect, including, but not 

limited to, 5500 rental fees associated with the Pi~ton Defect and future attempted repairs 

and diminished value of his vehicle. Plaintiffs \'ehiclc would ha,·c sold for less money if 

Plaintiff and the public were folly aware of the Piston Dielect. Plaintiff would not have 

purchased the Elantra if made fully awar(! of the Piston Defect. 

39. None of the Defendants. nor any of their agents, dealers or other 

representatives infonned Plnimiff of the existence of the Pisron Detect and or defective 

vehicle design p1ior to purchase. 

I() 



C. Plainrif 

40. 

Lithonia. Georgia. 
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s a citizen of the State of Georgia and resi<l~s in 

41 . In May 1015. Plaintif purchased a used 20 l 5 I lyundai £ I ant ra. 

containing a "Nu" 1.8 liter engine, from Superior Chcvriolet in Decatur. Georgia 

("'Superior"). 

42 . Plaintiff purchased (and still owns) this vehicle, which is used for personal, 

family and,or household uses. Her vehicle bears Vehicle Identification Number: 

5NPDH4...\l:3 Fl 

43. In deciding to purchase an Elantra. Plaintiff lied on Hyundai 's 

representat ions about the ,·arious features of her ,·ehicle,. none of which disclosed the 

Piston Defect described herein. 

44. Plaintiff did not negotfate the warranty provided on her vehicle. The 

warramy was <lraried by Dercnciam. ?iaimiff was provided the warranty on a ··rake it or 

lean~ if' basis. Plain Li ff and Defendant did not n~gotiate the terms of the warranty. The 

warranty was drafted by Defendant and provided to Plaiintiff after the sale of the ,·ehicle. 

45. On two occasions in early 2018. the engine in Plaintiff Elantra 

catastrophically failed witll about 7-l-,000 miles on the odometer. 

46. had her car towed to Nally Hyundai in Lithonia, Georgia. in 

early Febmary 2018. 
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-l 7. was informed that there were metal shavings in the oil and tbat 

her engine would need to be replaced. 

48. She wa~ also .infonned that she was out of the warranty period because her 

vehicle had more rhan 60.000 miles on the odometer but would not have b~en covered in 

any case becau-.;c of the presenc<! of the metal shavings. 

49. The I Iyundai dealer replaced the engine with H used engine for 

approximately $3,000. 

50. Plaintiff as suffered an ascertainable loss as a result of Defendants' 

omissions and or misrepresentations associated with the PisLon Defect. including. but not 

Hmited to, out of pocket loss associated with the Piston Detect and future attempted 

repairs and diminished value of her vehicle. 

51. None of the Defendums. nor any or their agents. dealers or other 

representatives informed Plaintiff of the existence of the Piston Defect and or defective 

vehicie design prior to purchase. 

D. Plaintiff 

52, Plaintif is a citizen of the State of Illinois and resides in 

Washington. Jllinois. 

53. On December 20, 2014. Plaintiff. urcbased a used 2013 Hyundai 

Elantra, from Green Chevrolet in Peoria, Hlinois. 

12 
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54. Plnintif[ urchased (and still owns) this vehicle. which is used for 

personal, family and/or hou~ehold use~. His vehicle bears Vehicle ldentilicalinn Number: 

5NPDH4AE3DJ 

55. PJaintiff-.iid not negotiate th~ warranty provided on her vehicle. The 

warranty was dratted by Defendant. Plaintiff was provided lhe watTamy on a "take it or 

leave if' basis. Plaintiff and Defendant did not negotiate the tenns of lhe warranty. The 

warranty was drafted by Defendant and provided to Plaintiff after the ~ale of the vehicle. 

56. In deciding to purchase an Elantra. Plaintiff Moore relied on Hyundai's 

representations about the various featurt:s of his vehicle. mme of which disclosed the 

Piston Ddcct described herein. 

57. [n June. 2017, Plain Li ff egan to notice a ticking noise emanating 

from his Elantra 's engine. Approximately one week later, the engine of Pia inti ff­
Elantra catastrophically failed with about 72,000 mile$ on the odometer. 

58. Plaintiff- had his car towed to Green Chevrolet where he was 

infonned the engine had to b~ replaced. Hyundai denied his warranty claim. 

59. Plaintiff ~ placed the engine at an out of pocket cost ofS3,500.00. 

60. Plaintiff- has suffered an ascertainable loss as a result of Defendants· 

omissions and, or misrepresentations associated ,vith the Piston Defe~t. including. bur nor 

limited to, out of pocket loss associated with the Piston Defect and future attempted 

repairs and diminished value of l1is Yehicle. None of the Defendants, or any of their 

13 
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agents. dealers or other representatives informed Plaintiff of the existence of the Piston 

Defect and/or defective vehicle design prior to purchase. 

E. The Defendants 

61. Defendants are automobile design. manufacturing. dist1ibution. and/or 

sc1yicc corporations doing business \vithin the United States. Furthcm1ore. Defendants 

design. develop, manufacture-. distribute. market, sell, lease. warrant. service, and repair 

pa~senger vehicles, including the Class Vehicles. 

62. Defendant Hyundai Motor Company, Ltd. ("'HMC"') is a South Korean 

corporation. HMC is the parent corporation of Hyundai Motor America. Inc. HMC. 

through its various entities. designs, manufactures, market~. distributes and sell:; Hyundai 

automobiles in California and multiple other locations in the United States. 

63. Defendant Hyundai Motor America. Inc. (''HMA"} is incorporated and 

headquartered in the State of California with its principal place of business at 10550 

Tafoen Avenue, Foumain Vaiiey. C£tiifomia 92708. iLlvlA b ii1viC'::, U.S. ~<1it;:, i:lllli 

marketing division, which O\ ersces sales and other operations across the United States. 

HMA distrihutes Hyundai vehicles and sells these vehicles through its network of 

dealers. Money received from the purchase of a Hyundai vehick from a dealership flows 

from the dealer to HMA. 

64. H~1A and HMC sell Hyundai vehicles through a network of dealerships that 

arc the agents of I IM.A and l lMC. 

14 
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o5. There exists. and at all times herein e.llisted, a unity of ownership between 

HMC. Hl\1A and their agents such that any individuality or separateness between them 

h11s ceased and each of them is rhc alter ego of the others . 

66. Upon info1111ation and belie[ Defendant ll~ IC communicates with 

Defendant HMA conccming vinually all a:;p~cts of the Hyundai products ir distr1butes 

within the United States. 

o7. Upon information and belief, the design, manufacture. distribution. service, 

repair. modification, installation and decisions regarding the Nu Engine as it relates to the 

engine defect within the Class Vehicles were performe<.l cxclusi,·ely by Defendants HMA 

anu IIMC. 

68. Upon infonnation and belie[ Defendants HMA and llMC developed the 

post-purchase owner's manuals. wa1Tanty booklets and infonnation included in 

maintenance recommendations and/or schedules for the Class Vehicles. 

69. JIMA and lJMC an~ collectively referred tO in rhis complaint as ··Hyundai'' 

or .. Defendants'' unless identified separately. 

70. Hyundai engages in continuous and substantial business in New Jersey. 

71. Based upon information and belief, Plaintiffs allege that at nil times 

mentioncu herein, each and every Defendant was acting a:-. an agent and or employee of 

cacli of the other Defendants. and at aJI times mentioned! was acting within the cour-;e and 

scope of said agency and,or employmem with the fuU knowledge, permission, aml 

15 
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consent of each of the other Defondant!!i. Jn addition. each of the acts and or omissions of 

each Defendant alleged herein vverc made known to, and ratified by, each of the other 

Defendants. 

TOLLU\C OF STATUTES OF Ll'1llTATI.O~ 

72. Any applicable st:.itute(s) of limitations has been tulll.!d by Defendants· 

knowing and active concealment and denial of the facts alleged herein. Plaintiffs and 

m~mber~ of the Class could not have reasonably discovered th~ true, latent defect ive 

nature of the Piston Defect until short ly hefore this class action litigation was 

commenced. 

73. Dcfcndant1-- were and remain under a continuing duty to disclose to Plaintiffs 

and members of the Class the true character, quality and nature of the Class Vehicles and 

that it will require costly repairs, and diminishes the resale value of the Class Vehicles. 

As a result of the active concealment by Defendants, any and all applicable sratutes of 

iL11uLaLio11s OtiH!f\\ ist: appiitabk lO th1;: alkgatious h~rcin itav<: oeen toiii;d. 

COMMON FACTUAL ALLEG TIONS 

A. Background 011 Hyundai 

74. Hyundai Motor America, headquartered in Fountain Valley. California. is a 

subsidiary of Hyundai Motor Corporation. a South Korean corporation. Hyundai Mot0r 

Corporation, a multinational corporation with nearly 80.000 employees, is the l<)u11h­

largest automobile manufacturer in the world . ... 

16 



75. More than 50°10 of I lyundai vehicles sC>lct W1Jrldwide are sold in the United 

States. where Hyundai Motor America manages domestic sales, nrnrketing and 

distribution of Hyundai vehicles and employs approximately 32,000 people at Hyundai 

dealerships throughout the United States. 

76. Hyundai maintains testing facilities and equipment in California City, 

California, where it condt,cts pre-sale durability testing, among other things. 

B. The Class Vehicles' Nu 1.8-Uter multiport injection engines 

77. First released in MY 2011 Hyundai Elantras, the Nu I .8L MPI engines are 

four-cylinder ga:.;oline engines developed by Hyundai in conjunction with Kia. 

78. llyundai manufactured the Class Vehicles' Nu I .8L engines in at least two 

locations including the Hyundai Motor Manufacturing Alabama facility in Montgomery. 

Alabama and in Hyundai's manufacturing facility in Ulsan, South Korea. 

79. On info1111ation and belief, the engines in the Class Vehicles were built with 

. t , i ~ I • * t • t .-.. • 

lit(; ::ic1rnt: !Jal i,::,. vu 1.ui; ~arnc as::icrnuLy 111tt:!), i:ll!U u:,1ug wt :,awe: rnanu 1<:u.:Lu1 mg ~to\.:C!:l!,t:!). 

as Elantra cars sold in Canada by Hyundai Auto Canada Corporation. 

C. The Piston Defect in the Class Vehicles' Nu LSL engines 

80. The Piston Defect affects critical components in the Class Vehicle's engines, 

a brief overview of which is provided belmv. 

81 . Like most gasolinc~powered internal combustion engines. the Nu I .SL MPI 

engine powers a vehicle's wheels by igniting fuel inside combustion chambers. 

17 



8:2. The comhustion cycle begins when oxygen and fud enter the combustion 

chamber through the opening of an intake vah·e c·r· in the diagram below). 

. ..----.- I 

11 ' - . 
I ff_ V 

1-o; .. 
~'-P 

.-=-------l A 

83. The pre::.sure created by combustion moves the piston ("P'') down. The 

piston is attached to the connecting rod ("R"), \Vhich com,erts the \:ertical n10Yement of 

the piston into the rntational force that turn.:; the crankshaft ("C") powering the wheels. 

Each of the engine's pistons arc connected to lhe crankshaft in a reciprocal arrangement. 

such that the downward movement of one piston lead:- to the upward movement of 

another piston. 

84. During operation, the piston and connecting rods are in constant rapid 

motion. A failure of any of these components can cause th~ engine to catastrophically 

fai l 
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D. Hyundai Canada~s 2014 Technical Scrvke Bulletin about the Piston Defect 

85. On March 3, 2014, Hyundai Auto Canada Corp. ( .. HACC") issued Technical 

Service Bulletin ("'Bulletin") I 4~20·002, attached hereto us Exhibit A. 

86. Covering all MY 2011-2013 Hyundai Elantra cars in Canada with Nu J ,8L 

engines, the TSB addressed engines exhibiting a knocking noise. Arter .. extensive quality 

research with Hyundai Motor Manufacturing Alabama (HMMA) to determine the root 

cause,'' HACC attribmed the engine knocking to "defects in the piston skirt coating as 

well as improper finishing of the connecting rods." 

87. Acton.Jing to HACC's TSB, these detects were more likely to manifest in 

the presence of cold temperatures, poor fuel quality, or fuel deli very issues. llACC 

described the symptoms of the defects us ·'the engine exhibits a loud knock during start 

up but the noise reduces as the engine reaches operating temperature.·· 

88. HACC insn1.1cted dealers to replace engines exhibiting the knocking noise 

without any further diagnosis or teardown of the engine. l lACC also instructed dealers LO 

rejccl warranty claims if a perfect oil change record could not be produced by the owner 

or Jessee. 

89. HACC also provided a timeline of various attempts to resoh·e the defects: 

1. September 20 I I - added piston surface alkali washing: 

11. Junt: 20 13 - improved quality control of connecting rod 

manu focturing process: and 

IQ 
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rn. September 201 J - improved piston surface finish. 

90. Though the vehicles subject to HAcc·s Bulletin \,ere built on the same 

assembly line with the same parts as the Class Vehicles, Hyundai has nor issued a 

technical service bulletin for American vehicles. 

E. The impact of the Piston Defect on the Class \ 'ehictcs 

91 . The knocking sound described in HACC's Bulle-tin is consistent with a 

phenomenon called ·•piston slap:· which occurs when there is an excessive gap between 

the piston and the cylinder enclosing it. Under such circumstances. the piston head is not 

secured in the cylinder. allowing the piston Lo rotate and causing the piston's edges to 

collide with the cylinder wall. The knocking noise created by piston !liap typically fades 

once the engine reaches operating temperaLure and the piston expands lo sit securely in 

the cylinder. 

Fn- i.i..- ~ht°"" ?o '.'l1 r,,J"" 
\..,at1 :it.--a,anc~ 

92. On infom1ation and belid: piston slap in the Class Vehicles i1Teparably 

damages the pistons, coatings applied to the piston and cylinder walls. the cylinder walls. 

20 
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and stresses the entire piston assembly. The impact caused by piston slap removes metal 

and coatings from the cylinder and piston. and some or this dislodged marerial is then 

pulled into the crankcase. where it enters the engine's oi I supply. 

93. In addition, the material that is removed from the piston or cylinder by 

piston slap lea,·es small grooves or divots in the cylinder or piston. Unburned fuel, 

contaminants, and combustion byproducts such as soot, oil an unburned fue! escape the 

combustion chamber through these grooves or divots and enter the engine·s oil supply in 

the crankcase. 

9..t. Over time. the accumulation of contaminants in the oil supply from piston 

slap creates an oil sludge that clogs oil ports in the engine. Clogged oil ports lead to 

metal-on-metal contact between moving component:; that are ordinarily separated by a 

layer of oil in the engine. This metal -on-metal contact creates metal shaving~ that also 

enter the oi l supply, worsening the oil clogs. Metal shavings in the oil supply can also get 

iod0e<l between movin<T pans causina the engine co seize. 0 ~ ' C 

l;-, Hyundai's knowledge of the Piston Defect 

95. Upon infon11ation and belief, Defendants, through ( l ) their own records of 

customers' complaints. (2) dealership repair records, (3) records from the National 

llighway Traffic Safety Ad1n inistration (NHTSA), (4) warranty and post-warranty 

claims. (5) internal pre-sale durability testing and TSBs, and (5) other , arious sources, 
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were well aware of the Piston Defect but failed to notifi customers of the nature and 

~tent of the proJlle.uls with Class Vehicle engines or to_p,rovide anv adeg_pate remedy. 

96. HACC's 2014 Bulletin states that it conducted its investigation of the Piston 

Defect in conjunction with Hyundai Motor Manufacturing Alabama. beginning no later 

than 2011 and continuing through at least 2013. 

97. A mechanical failure involving the piston assembly can cause total engine 

failure, leading to a loss of engine power and power steering. Hyundai acknowledged that 

unexpected engine failures "at higher speeds can increase the risk of a crash." NHTSA 

Recal1 No. 17\1-226 (Mar.31.2017). 

98. Consumer complaints to NHTSA suggest that Hyundai recognizes the safety 

risk posed: "Engine ticking. Brought it in and they infonncd me l need an engine 

replacement. They also infom1ed me if I do not get the engine fixed and continue to drive 

it, it could . tall and or potentially blow up." NHTSA Id. No. I 0984687. 

99. Qther repons suggest that Hyundai is well aware of a wid~read issue as 

_.detaikd..in this post concerning a 2015 Elantra with a Nu I .SL engine. "As I sat down 

with the ~ervice advisor to resume what would be done on my Elantra, I casually brought 

up the subject that my engine was knocking. He grabbed my keys, followed me outside 

and started my car. The knocking was apparent as soon as the engine turned over. The 

advisor told me that I would need a nev, short block. Just like that. He continued to say 

that this problem is well knmvn throughout llyundai. He did not go into details as to what 
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the problem actually is. only that the shot1 hfock is on back-order for 6 weeks and to 

drive the car like I normally do until then.'' hao· \, \\ \\ hHmJai-t1.,rl1nh.1.·om mJ-2011-

<, htmi-Pllst5(,I 11.22 (La:5t ,·isited Apr. 2, 2018). 

I 00. The Office of Defects Investigation within NHTSA conducts detect 

inYe5tigations and administers safety recalls to support the NHTSA 's mission to improve 

safety on the Nation's highways.1 All ,·ehicle manufacturers, including Defendants. are 

legally obligated to routinely monitor and analyze NHTSA complaints in order to 

determine whether vehicles or automotive components should be recalled due to safety 

concerns (which is backed by criminal penalties). thus Defendants have knowledge of 

any and all NHTSA complaints. See TREAD Act. Pub. L. No. 106-414, 114 Stat. 1800 

(2000). 

101. The following sampling of complaints to NHTSA concerning the Class 

Vehicles demonstrates the mamtestat1on of the defect, the ;:;atety risk the detect and 

engine failures pose. and engine failures occurring throughout the warranty period. 

Complaint Date: November 15, 2010 
Model: 2010 Hyundai Elnntra 
Summary: 

NHTSA 10 Number: 10365753 

TL* The contact owns 2010 Hyundai Elantra. While traveling 40 MPIL the contact 
heard a knock from the engine and the vehicle then stalled. The contact shi fled into ... 

1 See http-.: www-odi.nhtsa.dot.go, ' recalls r~cull rroc\!s:').cfm. Indeed. vehicle 
manufacturer~ are required by law to repoii any potential safety defect-. to the United 
States govemment. 

23 



Document J!::i Filed 09/27/19 Page 24 of 68 Page ID: 2430 

neutral at first and was unable to remove- the key from the ignition. After allowing the 
vehicle to sir idle for se\eral minutes, the contact was able ru shin into park ad rnstart 
the vehicle. The vehicle rc-sui-ned normal operation. The vehicle was neither inspected 
nor repaired. The- failure and current mileage was 1,000. Updated 01i24111 *CN 

4 Complaint Date: May 31. 20 J 2 
p l\lodel: 2Q.!.l..ti.'l@dai ~antra 

Summary: 
When driving the vehicle on the high way I 29 n at about 68-72 mph the brand 
new vebide engine stalled abruptly and the steering wheel froze and we were 
stuck in the direction the steering wa'.-> previously wmed it und it made 
impossible for us to steer it on to the shoulder and the vehicle behind us almost 
crashed jnto us. \Ve were just a ,\·hisk~r away from getting killed. We had n near 
death experience and my tiance is still having nightmares about it. *tr 

Complaint Date: June 20, 2012 
1\lodel: 20 l I Hyundai Elantra 
S ummary: 

NHTSA ID Number: l0-l-62448 

I was turning from gas station onto road. crossing 3 lanes of traffic when vehicle 
stalled in the middle of the road and l \\'as nearly broad-sided. All dash lights 
cam~ on. and AC and radio were on. but engine had staJlcd. After calling 
Hyundai USA I took vehicle to dealership, reported as stalling at low speed and 
rough idle. l lyundai USA rcpresentati\·c said no problems like this reported. Also 
sen·ice adviser reported neYer hearing of the problem when took into dealership. 
despite numerous reports I had printed off the internet. In fact ~aid ··we don't 
acknO\vledge mt~met repo11s as being valid".* JS 

Complaint Date: August 3, 2012 
lode I= 2011 Hyundai Elanlra 

S ummary: 

NHTSA ID Number: 10469073 

When tuming left at a busy intersection, the car stalled. l could not accclerak at 
all. Th~ airconditioning was still running and the car v .. as othen.vise on but it 
completely stalled. I had to turn the engine off and turn it back on in unkr for the 
car to accelerate. I was able to dri\'e it upproximatcly 20 feet and the car stalled 
again with all the same characteristics as before. No check engine lighl came on. 
*TR 

Complaint Date: August 9 , 2012 
1\todcl: 2012 Hyundai Elantra 

NHTSA ID ~umber: 10470002 
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Summary: 
Car lurched. engine shut off. Car became uncomrollable and all the warning 
lights on the dash 1it up. E\'entually managed lo get lo side of road where the 
transmission locked into place. ElectT1cal system was still functional but car was 
completely unresponsive. Occurred again 800 miles later after ··repair" both 
incidents nearly caused accidents. *TR 

Complaint Date: July 13. 2013 ~ HTSA ID Number: 10524640 
l\lodel: 2013 Hyundai Elantra ... 
Su mmary: 
Vehicle was stopped at a traffic light and started idling rougMy and engine shut 
off - had u Hyundai motor "Field engineer" ([xxxj) look at il onjuly 11 and 
I was informed through the service adviser that this \.Yas typical of these models 
and that she. personally, had chost!n lO ignore it; she v. orks for a Hyundai 
dealership. FurthermQre, nothing can be done. Please refer to pre\·ious complaint. 
Thank you. Information redacted pursuant to the freedom of information act 
(foia). 5 u.S.C. 552(b)(6). 

Complaint Date: March 25.2014 
!\'lodcl: 20 IO Kia Forte 
Summary: 

NHTSA ID Number: 10574780 

TL* The contucl owns a 20 l 0 Kia Forte. The contact stated that there was a load 
knocking in the engine. The vehicle was taken to the dealer. who diagnosed that 
the\ ehick exhibited a rod kuo~k and recommended having the engine replaced. 
The vehicle was not repaired. The manufacrnrer was notified of the problem. The 
;mnroximate failure mi leas:re \.Va.~ 4 7.000 . . -

Complaint Date: Apr. 29, 2014 NHTSA TD Number: 10585564 
-1{ .,Mode!: ~ 13 HylJ,!?dai Elantra 

Summary: 
Vlhilc driving my vehide at highway speed, the vehicle suddenly stalled without 
any appur~ot r~ason. I wa~ m the middle Ian~ of a three-lane higlnva1. l had to 
\;Oast oYer to the side of the highway with no steering or brakes due to the engine 
failure. Once at the side of the highway, the vehicle re~srarted immediately and 
ran nom1ally again for about a week\.\ hen the same thing happened again, this 
time on a sid~ street at approximately 15 mph. The vehide once again started 
back up \Vith no problem. It has run nonnally again as of this posting. 
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Complaint Date: January 9r 2015 
lVlodel: 20 12 Hyundai Elantra 
Summary: 

NHTSA ID Number: l 0671362 

TL* The 1,;ontact owns a 20 12 Hyundai Elantra. The contact stated that while 
driving approximately 25 MPH. there was a loud grinding nots~ a~ rhe \'ehide 
stalled. ln addition, the electronic stability conrrol \Van1ing light illuminated. The 
vehicle could be restarted. The failure recu1Ted on several occasions. The vehicle 
was not <liagnosed or repaired. The manufacturer '".:as made aware of the failure. 
The failure mileage was 33,000. MA 10/8 Updated 6/12 12*CN 

Complaint Dute: Mar. 7, 2015 N HTSA [D Number: 106927.t2 

~ ~2~0_1_3 .. H!!lfi!yu~•~1d"'!"'a,..i E_I_an_tr_a _____________ _____ _ 
Summary: ---
1 bought a used 2013 Hyundai Elantra with 29,802 miles on it on October 6, 
2014. By februa1y 2015 I sta1ted h~aring a .!fil)pin~ noise frQm under the hood 
anti a noise "vhen I pressed the, gas pedal which stopped when I took rny foot off 
the gas pedal. I took it to a Hyundai deulership in February 2015 andj!_was 
detem1incd l needed my epgins,..r~yundai agreed 10 replace it under 
factory wananty. I had 32.500 l believe rni'les on it. The dealership had rnultiple 
cars sitting on their lot ,;vhich nee.ded their ~es reRlaced. While I was waiting 
for a remal carbusiness to come pick me up at the Hyundai dealership to get me 
a rc-ntal car to drive while my car was waiting to be fixed. I spoke to a couple 
who came in to drop off their rentnl car. Their 2012 H~;w.dai E(antra needed an 
en~ine re lace.ment as wetl--at 23,000 miles. ~ deaj__ership _told me tliat these 
cars had engine prohlems more often in the northeast due to the more severe 
weather in the wmter. I so regrl;!t ever buying my first e, eri--lyundai vehide! 

_,j/ Complaint Date: Mar.7.2015 
-f' 2013 Hxgndai Elantra 

Summary: 

NHTSA ID Number: 10692742 

I bought a used 2013 Hyundai Elantra with 29.802 miles on it on October 6. 
2014. By february 2015 1 started hearing a taQl'.)ing noise from under the .h.ood 
and a noise when l pressed the gas pedal which stopped when I took my foot off 
the gas pedal. I took it to a Hyundai dealership in February 20 15 and it was 
determined I needed my engine replaced. Hyundai agreed to replace it under 
factory warranty. I had 32.500 L believe miles on it. The dealership had multiple 
cars sining on their lot which needed their engines replaced. \~hilc I was waiting 
for a renral car business to come pick me up at the Hyundai dealership to get me 
a rental car to drive while my car was wai ting to be fixed, 1 spoke to a couple 
who came in to drop off their rental car. Their 2012 I lyundai Eh:mtra nee<led an 
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engine replacement as well-~at 23.000 miles. The dealership told me that the~e 
cars had engit1e problems more often in the northeast due to the more severe 
weather in the winter. I so regret ever buying my first ~ver l l)'11mdai vehicle! 

Complaint Date: April 12. 2015 NHTSA ID ~ umbe-r: 10705195 
Modct 2011 Hyundai Elantra 
Summary: 
When I start thr engine it makes a very loud rattling noise and when I drive and I 
push on gas it is rattles. IL sounds mote like grinding loud noise too. Motor 
knocks when you stan it up and now for the last wc~k when I stan it the car will 
sputter and then shot off. Sometimes will take many times for it to e\'en ~tart. It 
will RPM very high even when I am not moving. [ have had a lot of problems 
with this tar now be of the issues I am using more gas. I have a little under 80 
thousand miles on it and it wil l leave me set. \Vondering 1f anyone knows of any 
rccalb on thi~ ~tuff or know what <..'.OU!d be wrong \.\ ith it and if Hy1111dui !)till 
does life time warranty ... Thanks *TR 

Complaint Date: April 12, 20 15 NHTSA lD Number : 10705195 
1\iodel: 201 1 Hyundai Elantra 
Summary: 
\Vhen T start the engint: it makes a very loud rattling noise and when r drive and I 
push on gas it is rattles. It sounds more like grinding loud noise too. Motor 
knocks when you start it up and now for th~ last week when { start it the car \\"ill 
sputter and rhen shot off. Sometimes will take many times for it to even stal1. fl 
\,\'ill RPM very high even when I am nut moving. I have had a lot of problems 
'.11ith t~!S ~'.i!" !~0'.~- bi: 0±' th<;:: iss~e~ l ::!!'!"! 1.!Si!!g m0!"e g~s. ! ha,.1e a Ett!c und~r 80 
thousand miles on it and it wm leave me set. Vlondering if anyone knows of any 
recalls on this stuff or know what could he wrong with it and if Hyundai still 
does life time warranty ... Thanks *TR 

-, 
Complaint Date: May 4, 2015 ~ HTSA ID Numb~r: 1071.4372 

, M~ odiiieii!il~: 2~0~11&3 _H.:;yµ_n __ d_a_i ;;;;El;;;;an_· tra;;;;;;;;;;;;;;.----------------
§f1mmary: : • 
~ 2013 Elantra started making a !aooinl:l noise so I took it to the serYice 
department. Tt seems my 3 year old vehicle needs a new engine. That was almost 
three weeks ago and I am still waiting. Neither my dealer nor Hyundai can give 
me and eta as to when the car will be repaired. Unacceptable and from \Vhat I 
gather from the service manager und the posts on this site. r am not alone. My 
respect for Hyundai has cratered and will never buy anoth~r Hyundai. 
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Complaint Date: October 28, 1015 
l\1odel: :20 I I Kia Forte 
Summary: 

NHTSA TD Number: 10786802 

Took my 201 1 Kiu Forte into the Kia dealership today because the engine b, 
making a ticking sound. I have had two other mechanics in recent w~eks tell me 
it is a serious problem with the lifters and/or the pistons inside the engine. The 
Kia mechanic refuses to ackno-wledgc there is n ticking sound, but in fonncd me 
the air bag sensor is malfunctioning and I will have to pay SI I 00 to ha\·e the air 
bag sensor repaired before I can sdl the car. Also. my brakes wilJ occasionally 
make a very loud ·thump' when I apply them. but the Kia dealer can find nothing 
wron~ with lhem .._ 

Com1>laint Date: October 28. 20 I 5 
l\lodc l: 2011 Kia Forte 
Summary: 

NHTSA ID Number: 10786802 

Took my 2011 Kia forte into the Kia dealership today because the engine is 
making a ticking sound. I have had two other mechanics in recent weeks tell m~ 
it is a serious problem wilh the lifters and/or the pi$tons inside the engine. The 
Kia mechanic refuses to acknowledge there is a ticking sound, but in formed me.­
the air bag sensor is malfunctioning and I will have tu pay Sl 100 to hm·e the air 
bag: sensor repaired before f cun seH the car. Also, my brakes will occasionally 
make a very loud "thump' when l apply them, hut the Kia dealer can find nothing 
wrong with them. 

Complaint Date: Dec. 3, 20 15 

M,odel: 2013 Hv_µnrlai El~a 
Summary: 
My 2013 Elantra's engine recentl y stalled and 110\\' needs Lo be replaced, and the 
underlying problem as explained to me by the Hyundai service dept. Sounds 
extremely sim ilar to the problems that led to the recent sonata recall. Here's what 
happened: I was sitting at a stoplight when I heard a strange clickinet knocking 
noise from the er},gjne. The vehicle began to ha\'e a very rough idle. shaking 
_noticeably ... The engine then stalled. After about 30 seconds of trying, L was able 
to start the engine again but still experienced a very rough idle and the check 
engine light had turned on. [ took it to the Hyundai dealership. After the service 
department had looked al my car. they told me the engine ne.e.ded to..be...teplaced 
and that they \Vere going to file a warranty claim. I was told that th __ e engine 
,liearin~ l1jd failed., and that when they don't work properl to ,reduce friction in 
th~J1gine. metal shards ca,!lgel into the engine and cause problems. As l 
understand it from reading about the recent class-action against Hyundai, this 
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sounds virtually identical to the problems with lhe sonata engines that ultimately 
led ro the recal l. ram still waiting 10 hear about the warranty {I'm still under the 
full S year/60k mile~ cpo warranty), but wanted to report this iS!:iUC since \\'hat 
I've been told is so similar to the issues with the sonata engines. lf the warranty 
cluim is denied, I plan to request documentation of the problems with the Yehicle 
and will be happy to provide them to nhtsa. 

Complaint Date: Aug. 4 , 2016 
~ Model: 2013 I lyyrulai..E).rultr~ 

Summary: 
On num~rous occasions, my car would stall out during left cums (middle of 
intersect ions) :rnJ while accderating on an c.'nlrance nlmp. Then~ w~re nu 
warning lights prior to stalling. I took it in for service/ diagnostics. l was told it is 
possible for the Elantra to suck up to 1qt of oil per I 000 miles! Due to the 
m~drnni<.:s of the car, it could ~tall out while turning iflow on oil. I was <luc for 
my regular oil change and it was completed during this service at which time 
they stated I was 2 qts low ! ~ 1t was suggested that I come in every 2000 miles to 
have it checked. My c.;onccrn is •~bQui \.'t,aro in,g li.&,hts. do l have 10 stall in the 
middle of an inten;c.:~tion to let me know my oi l is low???? 

J Complaint nate: Aug. 29. 201 6 NHTSA ro Number: I 0899374 
f \ _jMt.,;,jlllilo~d tl'!i!e ,lia.: ,...2~0~1.3:::,..H~YY.n~d~,a'a.i_t:::.E!..:::la:.,:n,;.:.tr;,:.;:_a _ _____ __________ _ 

Summary: 
Auto stalled whi le d1i ving on a clear day, light traffic, 25 mph,.2,,0 warging,.!!&1.llk 
engine was running smooth. engine stulled ~rn<l c-0uld not be re-started. road way 
was level with no tum invoh ed. Auto had to be towed. 

Complaint Date: Oct. 18, 20 J 6 
Model: 2013 HX!:'ndai Elantra_, 
Summary: 
Engine failure. Zero compression cylinder# J. Second time this has happened 
since purchase on I0/18 1.2016 .... Bought vehicle. cash, from enterprise car sales 
in montclair. ca. It was a "Certified'' used car. supposedly. Jmme<.liutely I noticed 
that the engine sounded "Tinny". Sounded like a sewing n~hine. it was 
knocking. Also. when I lifted the oil stick. smoke came out or engine. This was 
\\ ithi.n 2 weeks after purchase. ~ car COO,lplcte.!YJ2.st conwression on interstate 
IO in apri l. 2015 . I told both Hyundai and enterprise who ignored my complaints. 
Finally. after several complaints and threats, enterprise took the car in and sent it 
to 1 lyundai dealership who claimed there was no problem. The car be,..gan losin_g 
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2owerugaii2.._in september, ~016 anc.1 finally stopped in the micldle ofLhe street in 
arcadia. ca. No compression. It had to be towed to my house. l took it to pr1,·ate 
shop who said "Zero compression in cylinder # l . possible hurncd out valve •. Sec 
attached. Called hyindai and enterprise again. Both denied responsibility, and 
refused to do anything. 1 have lo now pay O\'er $1,000 lo get engine rebuilt. This 
car is a lemon and 1 am cntticd to refund or a new car. 

Complaint Date: Jan. I 9. 20 I 7 NHTSA 10 Number: 10946559 

.rJI _M_ od_e_l: __ 2_0_13_1_1.,yu_n_~ ..... ai~E_lan_tr_a ________ ~ ----- -----
~ Surnrnury: 

After 50k miles the car started to idle rough. Changed spark plugs, air filter, etc. 
Still ran rough. Car no~ stalls oul when stopped in tram<:, anu lately wm not 
accelerate UJ> to speed from a stopped position too wejl. Started to hear a 
•tJicking' n_oise that is synced when 1 press the gas. The vehicle is now stalling 
when l put it in rever~e as wel l. 

~ Complaint Date: Jan. 23, 2017 NHTSA ID Number: 10947067 r _M ___ o_d_el_: _?,0_1_3_H__.__)'.1:!_n_, d_a_i _E_la_n_tra_, _ _______________ _ 
Summary: 
Tl* the contact owns a 2013 Hyundai Elanrra. \Vhile driving 55 mph. the contact 
observed an ~ n11al sound from the engine and the check engine indicator 
illuminated. The dealer diagnosed that the engine assembly needed to be 
replaced. The vehicle was not repaired. The manufacturer was made aware of the 
fai lure. The failure mileage was 84,000. 

NHTSA ID Numb~r: I 0948 I 58 , -A~ Complaint Date: Jan. 28. 2017 
/\ _;;M ___ o..;;,.d.,;:.,el_: _2 __ 0_13,... __ H.._yu_nd_a_i..,.E ..... lan,_tr_a _______ _ __________ _ 

Summary: 
At 60k miles, a knocking sound came from !.he£1.1gine after rough idling. The 
engine oil now has metal shavings. Dealership denied that there ha, e ever been 
problems. Never missed an oil change. Trying to get dealer to cover under 
warranty. 

Complaint Date: May 09. 201 7 
Model: 2013 Hn!ndai Elantra 

NHTSA TD J-\umber: I 0984539 
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Summary: 
I bought a 2013 Hyundai Elant.ta lirnited new. 3 years later the car stalls out 
when stopped and it difiicult to start. I luve taken the car to the dealership so 
many times (10) within a 2 month period, l use the loaner more than my own car. 
The last tirn~ 1 picked it up they had changed ouT the timing CO\'Cr with oil pump, 
cam shaft and timing chain. Called me to come pick my vehicle up as it was 
ready. \Vhen exiting the dealership, l came to the stop light and the car stalled 
once again with it being difficult to start. Turned around and the vehicle would 
nor drive foster than 20 mph. The service manag(;:r came out mid asked what was 
wrong. l asked him to get in the vehicle that they had just fixed. lie drove it and 
they now have my car once again and J ' m <.I riving the loaner. They can't :-ccrn lo 
find out what the problem is and say rhey keep calling the manufacturer for 
input. Apparently no one knows what is wrong and I will not buy another 
Hyundai as it seems they can't repair their vehicles with these similar problems. 

Complaint Date: May 18. 2017 NH TSA 10 Number: l 0986405 
Mod~l:,,20 tl.Hyuqg_~i Elantra 
Summary: 
My 2013 Elantra (appx. 54k miles) began making noises when turning while 
driving and when stalling. Twice the vehicle lost acceleration ;ind shut off while 
driving on local streets. I took the \'ehide to the dealer service department in 
February 2017 and they indicated there- was no oil in the car and the engine 
needed to be replaced. It had been les:; than 5k miles since the last oil change. 
The repairs and rental are both covered under warranty. After replacing the 
engine and a few other parts. I was told my vehicle was ready for pickup in 
iviarch ?.O i 7. i g01 in che car and noriced a noise. The advisor and tech said 1t.S 
because of a new pump and \viii go away after driving a few miles. lmmcdiatdy 
after driving off and entering the highway I heard a dragging noise and the 
engine light came on. I turned around and went back to the service department. 
They kept the \ehiclc and placed me in another rental. It is nmv may 2017 and 
the car is still in the service department. The engine has been replace twice and 
other pa11s have been replace multiple times a1; well. I was told by th~ service 
manager that Hyundai has ~ent out an engineer to look at the vehicle. At thi ::. 
point it appears they do not know the problem and or cannot fix the problem. I 
am no longer confident in the safety of my car and Hyundai vehicles over all. 

LK Complaint Date: June 7, 2017 
I ' _l\_1_o_d_el_: _2_0 _13_H_..._yu_n_d_aJ_· _E_lan_ tra ________________ _ 

NHTSA IO 'umber: I 0993695 
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Summar)'! 
Tl* the contact ov,:ns a 2013 fup_ndai ~tantra. \:..thile exiting the highway and 
deceleratiog fr.om approximatdy 60-35 n1ph, the vehicle suddenly decelerated 

pto 15 mph on its own. The vehicle was towed to Shaffer Hyundai where it was 
diagnosed that the throttle bar fai led and the engine needed to be replaced. The 
vehicle wal) repaired. The contact stated that the vehicle was emitting an odor 
of burning oil. \Vhile driving approximately 55 mph. the vehidc suddenly 
slalled and the oil and battery indicators illuminaled. The contact had the 
vehicle towed to the \Vcbb Hyundai dealer where it \\:as diagnosed that the 
engine needed to be replaced. The contact was informed that the vehicle would 
be repaired shortly. The manufactnrer was not made aware of the failures. The 
vin was unknown. The approximate failure mileage was 67,000. 

~ Complaint Date: July 18, 2017 
- -,. , l\Jodel· 2013 .llyuodai Elamra 

Summa ry: 
Pin came out from bottom of engine 

A 
I 

Complaint Date: July 19, 2017 
'- f '-- _ Model: 2013 H~ndai Elanp-9 

Summary: 

NHTSA JO Number= 11006253 

NHTSA 10 Number: 11006387 

Car stutters. rpms drop , and car sta lls when it comes to a complete stop at stop 
sign or traffic light. This happens when dri,·ing without warning in all 
conditions-- hot/cold. morning/evening, etc. Following this. car will be difficult 
to restart and slow to accelerate: then rpm5 raise to 5 and car _goes into gear. This 
i. .. c- "'OOt, ............ .. ,..inn .. ;,,,,..o ,, ..... ;J ')f't1i .,,..~ h.-,c- h o ,::,n tr. tho ,.1 ,_,., 1,,.r 1 ti,""'PC /Lith ,;,..., ,,. 
J..f.~'-.l V"-"Yj• •'~t.J' }"/ ""•f•1,4e, •. ,•• Ii •-'-'• _...,..,:, -v • I "-4 t t-""4 •t♦.. .._, "" •"- ' •-.--..I'••- l,; ._-•._ - • ••• •- ~• \ 1"•• • ••• ' -

tomorrow) 

Complaint Date: Dec. 14, 2017 
Model: 2013 Hyundai Elantra 
Summary: . 

NHTSA ID Number: 11054826 

I took my car to the shop today because it had this hon-ible tjpking1 ound in tbe 
engine.__!_found out a need a new engine 

Complaint Date: Jan. 22.2018 

1 Model: 2013 Hyundai Elantra 
Summary: 

N HTSA ID ~ umber: 11064067 

The engine seized while driving 011 the highway and the car stalled out. 

~ Com laint Date: Feb. I, 20 l 8 NHTSA ID Number: 11066498 
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l\lodel: 2013 Hyundai Elantra 
Summary: 
Tl* the contact o,vn~ a 2013 Hyundai Elantra. The contact noticed a Jwo.,~tjng. 

..B_oise CO!lling.Jrom the engine. 'Il!s!re were no warning indicators jlluminated. 4 , 

The vehicle was taken to Prestige Hyundai .. . where it v.:as diagnosed that the 
lower bearing in the engine n~cded to be replaced. The vchjcle was not repairec1. 
The manufacturer was not notified of the failure. TJLe approximate failure 
mileag~ was 12 l,000. i, 

Complaint Date; f eb. 28.2018 NHTSA lD ~umber: 11075514 
-1 Model: 2QJ 3 li@p.diu~antra ; 

~mary: 
Tl* the contact own~ a 2013 Hyundai Elantra. \1/hile driving various speeds with 
the accelerator pedal depressed, there was an abnom1al noise from the front of 
the vehicle. The H1ilure recurred several times. The vehicle- was taken to patriot 
GMC Hyundai (2001 se Washington Bl\'d. Bartlesville, OK 74006) where it was 
diagnosed that the engine needed.to be replaced. The vehicle was not repaired. 
The manufacturer was made aware of the failure and did not assist. The Yin was 
not avai lable. The approximate failure mileage was 87.200. 

COIUJ)laint Date: Mar. 6, 20 l8 NHTSA ro Number: 11076482 
Model: 2013 Hyundai Elantra 
Summary: 
2•23120 l 8 at highway speed near 70 mph. in spring valley. ca. !vlaking sweeping 
right tum, engine suddenly stops. coast to road shoulder, engine fails start 
attempts. tuw truck called. Al tow impound yard 3 days of engine attempt failed. 
End of 3rd day impound, tow manager started car, ran okay, but car was Lowed to 
dealer to a:-;sure engine okay. The dealer found no fault with the vehicle. A 
Clmswner reporter publication. had 18 same year same model Hyundais with 
high speed right turn engine failures, but no fix of the problem by dealer or 
private mechanics for the I 8 Hyundai owners. It appears Hyundai is hiding this 
right tum fault from nhsa. and the public. 18 had repeat incidents after the initial 
failure. 

}
: Complaint Oate: Mar. 13, 2018 

Model: 2013 Hyundai Elantra 
-== • 
Summary: 

NHTSA ID Number: 11078960 

Tl* the contact owns a 2013 Hyundai Elantra. \Vhile driving at an uml.isclosed 
speed, there \Vas an abnormal knocking sound.in the e..ngu1e, The vehicle was 
taken to \Vilkins Hyundai ... where it was diagnosed that the engintlne.e..ded to _ 
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be replaced. The \•Chicle was not repaired due to the engines being on backorder. 
The manufacturer was not notified of the failure. The approximate failure 

:: .mileage was 64,9.9-9. The vin was not available. 

Complain t Date: Mar. 22, 20 l 8 NHTSA IO Number : 11080987 
Model: 2013 _Hyµndai Elantt;,a 
Summary: 
Car had been making an awful sound. !!£king almost for a while ... Took it to the 
garage and it was diagnosed as the ~J1gine completely sllot. T!l,ey said there were 
_12 other Elantras at their garage alone, waiting to be repaired for the exact same 
issue. They said certain years they ·ve noticed ar~ being affected, but it doesn't 
malter the mileag~, lhey're gelling cars with even just 20k miles coming in nl!cc..l 
of ..i new engine. Estimated the part at $2400, don't have that to spare. 

102. In addition to complaints made directly to Hyundai by customers who 

tendered their vehicles to Hyundai's authorized dealer~ for repair, Hyundai routinely 

monitors the Internet. including vehicle-defect and Hyundai-specific forums. for 

complaints similar in substance to those quoted below. Upon information and beJicf. 

Hyundai's customer service division carries out this function and regularly receives and 

responds to customer calb concerning, inter alia, product defects. Through these 

sources, Hyundai was 1nnde aware of the Piston Defect. The complaints from hyundai­

forums.com, some of which are included below. also indicate Hyundai 's awareness of 

the detect and its potential danger, and many evidence Class members• effo.rts to 

contact Hyundai directly concerning the Piston Defect. 

Complaint Date: May 4.2011 
Complaint: Has anyone noticed their engine making a loose, clackity. di~el like sound 
at cold start up. h seems to last only about I second and quiets down. I thfok it may be 



Case Document 35 Ftled 09/27/1.9 Page 35 of 68 PagetD: 2441 

characteristic of the engine and ~aused by the tlelay in building up oil pressure. I have 
NO dri\'eability issues so there is probably no cause- for concern. JusI wanted to sec if 
anyone else nuticed this ... The sound l am trying to describe goes a1.vay literally after 
about 1-2 seconds. It is the saml! sound an engine makes when really low on oil. This is 
what Jeads me to the delay in oil pressure scenareo. 

Complaint Date! July 25 . 2011 
Complaint: Hi I um new to Hyun<lai. I just purchased ,a new 2012 elantra Limited (a 
\\•eek ago) an<l am experiencing the issues below: I. Steering wheel not straight - a 
little bit to the right , Need to be a<1juste<l a little to the left. 2. ln the morning. first start 
up. the engine whil1e~ for about 5 seconds (kind of like screaming) 3. \Vhen idle (at a 
stop light}. the AC is on. the brake is applied. the car is, shaking. ft has happened once 
though. 4. I always hear notice a "clocking'' sound when idle I will bring my car to the 
deakr to have it inspected. l have read this forum and people are experiencing the 
same. Arc thcv normal thcn?.Plcasc advise 

~ 

Complaint Date: August 22.2011 
Comph1int: llello all: My I l I Elantra Limited runs welll. but one thing concerns me: 
Most (but not every) time I ~taii the car, the engine makes a sort of clankmgtrattling 
noise. a:-, though the valve train b dry. It la~b. 1-2 seconds. then go\;~ away. Ther~ b 
plenty of oil in the crankcase. an<l the temps are betv;een 70-90 d~grees Farenheit (20-
33 Celsius). The oil is the factory fill. by the way. I haven't changed ii yet, as there are 
only 2000 mile· 3200 km Lm iL Is this initial start-up ''racket'' cummonpla<,;e wilh this 
car. or do I need to see the dealer'! Anyone with any insight. or a similar situation. 
should ad,·ise me. Thanks 

G. Hyundai's pc.1rformance under its" ritten \,arrantics 

I 03. Hyundai io;sucd two relevant warranties covering each Class Vehicle and 

each Class Vehicle's powertrain . 

I 04 . Limier the New Vehicle Limited Warranty. Hyundai promised to repair 

defects reported within the earl ier of 5 years or 60.000 miles. 
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I 05. Under the Powertrain \Varranty, Hyundai promised to repair defects 

affect ing various pm\ ertrain components through IO years and 100.000 miles, 

including, in relevant part. the following engine components: cylinder block. cylinder 

head and all internal parts. timing gear. seals and gaskets, val\'e co\·er. flywheel. oil 

pump, waler pump and turbo charger. The powertrain warranty also co,·ered 

components in the Class Vehicle's transaxle and transmission. 

106. I lyundai routinely evades it~ warranty obligations in response to 

complaints about the Piston Defect by failing to tell consumers that their vehicles are 

defective and by representing that: ( 1) the engine knock symptom or the Piston Defect 

is nonnal and docs not merit diagnosis or repairs: and (2} the cause of engine fai lures 

from the Piston Defect is the owner's neglect to properly maintain the engine oil and or 

engine oil le,·el or their use of allennarket filters. 

J 07. Hyundai also routinely denies warranty repair for Class Vehicle owners 

or lessees who reported Piston Defect symptoms during the warranty period but had 

their Nu 1.8L engines fail from the r,iston defect outside of the warranty period. 

I 08. In addition, Defendant has also evaded its warranty obligations by 

requuing consumers to produce the entire maintenance history of the Class Vehicles, 

including requiring that all oil changes be completed at a Hyundai dealership. before 

detcm11ning whether lo make the necessary repairs under warranty. Hyundai is well 
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a\vare tlrnt the Piston Defect in the Class Vehicles· engines manifests even if the owner 

or lessee has followed the Defendants' oil change- guidelines. 

J 09. Hyundai is further aware that. tlle Piston Defect create~ oil sludge in the 

engine. Upon the detection of oil sludge in an engine affected by the Piston Defect, 

Hyundai routinely blames the nil sludgc--and engine failutc~n inadequate 

maintenance by the consumer. Even proof of adequate mainwnance is no guarantee 

that Hyundai will take responsibility for an engine impac1ed by the Pistoh Detect. 

I I 0. In many instances. consumers have incurred and will continue to incur 

expenses for the diagnosis of the Piston Defect (despite such defect having been 

contained in the Class Vehicles when manufactured by Defendants), repair and 

replacement of the Nu I .8L engine, and the unnecessary and premalure replacement of 

the connecting rods. crank shaft. oil pump. and other engine components. A 

replacement engine in a Class Vehicle can cost upwards of SI 0.000 including 

msnrnatton costs. 

111. Despite its extensive knowledge of the Piston Defect. Hyundai has 

continued to conceal the Defoct. Becnuse consumers would find the Piston Defect 

material to their purchase decisions. This deceptive practice has occurred in spite of the 

materiality of the Piston Defect to consumers' purchase decisions and in spite of the 

safety risks posed by the Piston Defect and the duties imposed on the Defendant to 

infonn vehicle owners and prospective purchasers of the Piston Defect. De fondant 
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k.t10"vingly and intentionally concealed material infonnation about the Detect with the 

intent thal Plaintiffs and the Class members would purchase the Class Vehicles. 

CLAS ALLEGATIONS 

112. Plaimjfts bring this action on behalf of themselves. and l.) O behalf of the 

following natilmwidc class pursuant to FED. R. CIV. P. 23(a}, 23(b)(2), and or 23(b)(3 ), 

Specifically. the nalionwidc class consists of the following: 

-~atio1H,ide CJass: 
All persons or entilies in United Stales who are current or former ownr..:rs and or 
lessees of a Class Vehicle (the ''Nationwide C lass"). 

81. In the altcrrn1ti,·e to the Nationwide Class, and pursuant to fED. R. Cl\' . P. 

23(c)(5), PJai11tit1s seek to represent the following state classes only in the event that the 

Court declines lo certify the Natiomvide Class abO\·e: 

~c-" .Jersev Subclass: 
All persons or entities in 7'-Jew Jersey who are cunent or i-onner owner~ andlor 
lessees of a Class Vehicle (the '"New Jersey Class"). 

\\ ashington Subclass: 
All persons or entities in Washington who ar~ cu1Tent or fonner ovrners and/or 
lessees of n Class Vehicle (the --\\'ashington Class"). 

Georgia Subclass: 
A II persons or entities in Georgia who are l'.lllTent or fonner m\ ners an<.J,or lessees 
of a Class Vehicle (the "Georgia Class"). 

Illinois Subclass: 
All persons or entities in fllinois who are 1.:urrenl or former owners amJtor kssees 
of a Class Vehicle (the "Illinois Class"). 
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113. The Nationwide Class, the New Jersey Subclass, th~ \Vashinglun Subclass. 

the Georgia Subclass. and the Illinois Subclass are referred to herein as the .. C1ass''. The 

New Jer:,ey Subclass, \Vasbington Subclass. Georgia Subclass, and the Illinois Subclass 

are referred to herein as the .. State Subclasses:· The Class excludes the following: 

Defendants. its affiliates, and ils cu1Tent and former employees, ollkers and directors. 

and the Judge assiglil'Cl to this casi:-. Also exduded arc any i;urr,·nt or former own<:rs or 

lessees of Class Vehicles with personal injury claims related to the Piston Defect. 

Plnintfffs reset"\·e the right to modify, change. or expand the definitions of th~ Class and 

Subclass based upon discovery and further investigation. 

114. 1Vumerosity: The Class is so numerous that joinder of aJI members is 

impracticable. At least hundreds of thousands of Class members have been subjected to 

Defendants' conduct. The class is ascertainable by reference to records in the possession 

of HMA and HMC. 

115. l'redominwu:e: Common quest10ns oflaw and fact exist as to all members of 

Lhe Class and Subclass. These questions predominate over questions affecting individual 

mcrnbers of the Class and Subclass and include: 

a. Whether the Class Vehicles were sold with a Pis.ton Defect: 

b. Whether Defendants knew of the Piston Defect at tbe time of sale; 

c. Whether Defendants failed to disclose the Piston Defect; 

d. Whether Defendants actively concealed the Piston Defect; 
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e. Whether a reasonable consumer would consider the Piston Defect or 

its manifestation to be material; 

f. Whether Defendants breached express nnd1or implied warranties: 

g. Whether Defendants must disclose the Piston Defect: and 

h. Wl1ethcr Defendants violated consumer protection statutes and Lhe 

other claims asserted herein. 

116. Typicality: Plaintiffs• claims are typical of the claims of the members of the 

Class. as all such claims arise out of Defendants' conduct in designing. manufacturing. 

marketing, advertising. warranting, an<l selling the Class Vehicles. All of Plaintiffs· 

claims are typical of the claims of the Class sine~ Plaintiffs and all Class members were 

injured in the same manner by Defendants' uniform course of conduct described herein. 

Plaintiffs and atl Class members have the same daims against Defendants relating to the 

conduct aUeged herein, and the same events giving rise to Plaintiffss claims for relief are 

identical to those giving rise to the claims of all Class members. Plaintiffs and all Class 

members sustained economic injuries including. but not limited to, ascertainable losses 

arising out of Defendants' course of conduct as described herein. Pia inti ffs are advancing - -
the same cJaims and legal theories on behalf of themselves and all absent Class and 'or 

Subclass members. 

117. Adequac.1•: Plaintiffs will fairly and adequately protect th~ interests of the 

rnembers of the Class and have no interests antagonistic to those of the Class. Plaintiffs 

40 



Document 35 F1fed 09/27/19 Page 41 of 68 PagelD 24-17 

have retained counsel experienced in the prosecution of complex class actions including, 

but not limited to. consumer class action::i im·olving. inter alia, breaches of warranties. 

product liability. product design defects. and state consumer fraud statu tes. 

118. Superionty: A class action is superior to other available methods for the fair 

an<l efficient adjudication uf this controversy. since individual joinder of all members of 

the Class is impracticable, and the amount at issue for i.:ach Class mcmbl!r would not 

justify the cm,t of litigating individual claims. Should individual Class Members be 

required lo bring separate actions. this Court wouJd be confronted with a multiplicity of 

lawsuits burdening the court system while also creating the risk of inconsistent rulings 

and contradictory judgments. In contrast to proceeding on a ca'.)e-by-case basis. in which 

inconsi lent results will magnify the delay and expense to all parties and the court 

system. this class act ion presents far fe\\ er r11anagement <.lifficult1es while prodding 

unitary adjudication, economies of scale and comprehensive supervision by a single 

COUl1. 

119. !vfanageabili~i1
: Plainti ffs are unaware of any difficullies that arc likely to be 

encountered in the management of this action that would preclude its maintenance as a 

class action. 

120. Defendants have acted. and refused to act. on grounds generally applicable 

to the Class, thereby making appropriate final equitable relief with respect to the Class as 

a whole. 
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CAUSES OF ACTION 

COUNT [ 
BREACH OF EXPRESS \'.\1 ARRANTY 

(On Behalf of the ~ationwide C lass and State Subclasses) 

121. Plaintiffs incorporate by reference all preceding paragraphs as though fully 

set forth herein. 

122. Plaintiffs brings this claim on behalf of themselves and on behalf of the 

Class and the State Subclasses. 

123. Defendant provided all purchasers and lessees of the Class Vehicles with the 

express warranties described herein. which beca1ne part of the basis of rhe bargain. 

124. The engine pans affected by the Piston Defec-t were distributed by 

Defendants in the Class Vehicles and are covered by the warranties Defendants provided 

to al I purchasers and lessors of Class Vehicles. 

125. Defendants breached these warranties by selling and leasing Class Vehicles 

with the Defect, requiring repair or replacement within the applicable warranty periods, 

and refusing to honor the warranties by providing free repairs or replacements during the 

applicable warranty periods. 

126. Plaintiffs notified Defendants of the breach within a reasonable time though 

they were not required t0 do so because affording Defendants a reasonable opportunity to 

cure its breach of wriltcn wan-anly would have been futile. Defendants_also knew of the 
w --
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~ct and yet have chosen to conceal it and to tail 'to comply with their warranty 

obligations. 

J 27. As a direct and proximate cause of Defendants' breach, Plaintiffs and the -
other Class Members bought or leased Class Veh.icles they otherwise would not have. 

overpaid for their rehicles, djd not receive the benefit of their bargain, and their Class 

Vehicles suffered a diminution in value. Plaintiffs and Class Members have also incun-ed 

and will continue to incur costs related to the diagnosis and repair of the Piston Defect. 

128. Defendant$' attempt to di::.claim or limit these express warranties are 

unconscionable and unenforceable under the circumstances here. 

129. Specifically, Defendants• warranty limitation is unenforceable because they 

knowingly sold a defective product without infonning consumers about the defect. 

130. The time limits contained in Defendants' ,.varranty period were also 

unconscionable and inadequate to protect Plaintiffs and mernbers of the Class. Among 

other things. Plaintiffs and Class Members had no meaningful choice in determining 

these time I imitations the terms of which unreasonably favored Defendants. A gross 

disparity in bargaining power existed between Defendants and the Class ~1embers, and 

Defendants knew or should have known that the Class Vehicles were defective at the - -- -- -

time of sale and tliat their engines would fail \~.!ell before their useful Ii Yes. 
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131. Plaintiffs and the Class ~-1~mbcrs ha\'c complied with all obligations under 

the warranty, or otherwise have been excused fro1n performance of said obligations a:-. a 

result of Defendants· conduct described herein. 

COU1't'f II 
BREACH OF l7'1PLfED \VARRANTY 

(On Behalf of the Nationwide Class and State Subclasses) 

132. Plaintiffs incorporute by reference all preceding paragraphs as though fully 

set forth herein. 

133. Plaintiffs hrit1g this claim on behalf of themselves and on behalf of the Class 

and the Stak Subclasses. 

134. Defendants were at all relevant times the manufacturer, distributor, 

warrantor. and/or seller of the Class Vehicles. Defendants knew or had reason to know of 

the. spcci fie use for which the Class Vehicles were purchased. 

135. Defendants provided Plaintiffs and the other Class members with an implied 

warranty that the Class Vehicles and any parts thereof are merchantable and fit for the 

ordinary purposes for which they were sold. Howe\'er, the Class Vehicles are not fit for 

their ordinary purpose of providing reas011ably reliable and safe transportation at the time ....... 

of sale or thereafter because, inter alia, the Class Vehicles and their engines suffered from - - . 

the Piston Detect, \~ch causes the Class Vehicles to experience premature and _ 

catastrophic engine failure. Therefore, the Class Vehicles arc not merchantable and are 

not fit for their particular purpose of providing safe and reliable transportation. 
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136. Defendants impliedly warranted that the Class Vehicles were of 

merchantable quality and fit for such use. Thi., implied i.varranty included, among. other 

things: (i) a warranty that the Class Vehicles and their engines were manufacrnred. 

supplied. distributed. and or sold by Defendants were safe and r,eliablc for providing 

transportation and would not experience premature and catastrophic engine failure: and 

(ii) a warranty that the Class Vehicles and their engines would be fit for thei r intended 

use while the Class Vehicles were being operated. 

137. Contrary to the applicable 11nplied warranties, the Class Vehicles and their 

engines at the time of sale and thereafter were not fit for their ordinary and intended 

purpo c of proYiding Plaintiffs an<l the other Class Nlembcrs with reliable. durable, and 

"afc transportation. lnsteacL the Class Vehicles suffer from a defective design(s) and/or 

manufacturing defect(s). 

138. Defendants ' actions, as complained of herein. breached the implied warranty 

that the Class Vehicle-s were of merchantable quality and fit for such u~t:. 

COU~TIIL 
BREACH OF \YRITTEN WARRANTY UNDER THE 

~IAG~ so ·-,1oss \\'ARRANTI' ACT 
(15 .S.C. ~ 2301, et seq.) 

(On Behalf of the ~ationwide C lass aud the State Subclasses) 

139. Plni11tiffs incorporate by reference all preceding paragraph:, as though fully 

set forth herein . 
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l ➔O. Plaintiffs bring thi~ claim on behalf of themselYes and nn behalf of the Class 

and State Subclas!:>es. 

141. Plaintiffs anti the Class are ··conswners" within the meaning of the­

Magnuson-Moss Warranty Act 15 U.S.C. * 2301(3). 

1 ➔2. Each Defendant is a ··supplier" and .. warrantor·· within the meaning of J 5 

u.s.c. ss 2301(4)-(5). 

143. The Class Vehicles are ··consumer products" within the meaning of 15 

u.s.c. * 1301( I). 

144. Defendants' warranties for the Class Vchiclles arc "written warranties" 

within the meaning of 15 U.S.C. §2301(6). 

145. Defendants breached their expres warranti,es by: 

1. Providing a IO year/ I 00.000 mile Po'wertrain v..·arranly with the 

purchase or leas~ of the Class Vehicles, thereby warranting to repair 

or replace any part defective in 1rnsh::1 ial or VvvrkmGr.ship 2t !~0 c-0 . 1 to 

the owner or lessee: 

11. Selling and leasing Class Vehicles with engines that were defeclive in 

materials and/or workmanship. requirring repair or replacement within 

the warranty period: and 
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111. Refusing or failing to honor its express \\.·arranties by repairing or 

replacing. free of charge, Lhe engine or any of its component parts in 

order to remedy the Defect. 

l-l6. Plaintiffs and the other Class Members relied on the existence and length of 

the express warranties in deciding whether to purchase or lease the Class Vehicles. 

147. Defendants· breach of the express wnrranties has deprived Plaintiffs and the 

ocher Class Members of the benefit of their bargain. 

148. The amount in controversy of Plaintiffs' individual claims meets or exceed::, 

the sum or value of S25 .00. In addition. the amount 111 controversy meets or exceeds the 

sum or \'alue of S50.000 (exclusive of interests and costs) computed on the basis of all 

dain1::> to be detennined in Lhis suit. 

149. Defendants ha\ e been afforded reasonable opponunilies to cure its breaches 

of the written warranties and,or Plaintiffs and the other Class Members were not required 

to do so because affording 1Jetcn<1ams a n:a uuabk opport1.:r:it;· r0 curP it._ hreach of 

written warranties would have been fulile. Defendants were also on notice of the alleged 

defect from the complaints and service requests it received from Plaintiff, Class 

Members, as well as from its own warnmty claims, customer complaint data, and/or parts 

sales data. 

ISO. As a dire<.:t and proximalc cau e ofD\!fendants· breach of the written 

warranties, Plaintiffs and the other Cla5s Member~ sustained damages and other losses in 
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an amount w he dctcnnined at trial. Dcfendams · conduct damaged Plaintiffs and the 

other Cla:::,s Members.\\ ho an.· entitled lo recO\·er actual darnages. consequential 

damages. specific performance, diminution in \'alue, costs, including srnnuory fees and1or 

other relief as d~emed appropriate. 

COL~T IV 
VIOLATIONS OF THE NE"'' JERSEY CONSUl\IER FRAL!D ACT 

(N.J. Stat. Ann.§§ 56:8- l, et seq.) 
(On Behalf of the i\ew Jersey Subclass) 

151. Plaintiffs incorporate by rdcrcncc each preceding p.iragraph a~ though fully 

set forth herein. 

152. Plaintiff rings this claim on behalf of herself and the New Jersey 

Class. 

153. Plaintiff, the cw Jersey Cla~~ members and Defendant ar~ persons under 

thl.:! New Jersey Consumer Fraud Acl. N.J. Stat.~ 56:8-1 (d). 

154. Hyundai cngag~d in "sales·· of"merchandisc .. wi1hin the meaning of N.J . 

Stat. § 56:8-1 (c). (e). Hyundai's actions as set forth herein occurred in the (;Onduct of 

trad~ or comm\!r~e. 

155. The New Jersey Consumer Fraud Act ("New Jersey CFA") makes unlawful 

·ttjhe act. use or employment by any person of any unconscionable commercial practice. 

d~ccpt1on, fraud, fob~ pretense, false promise, misrepresentation, or the knowing 

concealment. suppression, or omission of any material fart \\ ith the intent that others rely 

upon ~uch concealment. suppression or omission, in connection with the sale or 
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advertisement of any merchandise or real estate. or with the suhsequent perfonnance of 

such person as aforesaid, whether or not any person ha~ in facl been misled. decei"ed or 

damaged thereby .. . :· N.J. Stat. * 56:8-2. 

156. In tJ-1e course of llyundai 's business. Hyundai intentionally or negligently 

concealed and suppressed material facts conccming the Piston Defect affecting the u 

J .8L engines. Defendan~ accomplished this by failing to disclose the known safety risk 

of engine failure from the piston defect, denying warranty claims arising from the defect, 

and denying the existence of the defect. 

157. Defendc1nts thus, iolalcd the provisions of the New Jersey CFA, al a 

minimum by: ( l) representiJ1g that the Class Vehicles have characteristic . uses. benefits. 

and qualilie5 ,vhich they do not have~ (2) representing that the Class Vehides are of a 

particular standard, quality, aml grade wh~n they arc not; (3) advertising the Clas~ 

Vehicles with the intent not to sell them as advertised: (4) fai ling to disclose iafonnation 

concerning the Class Vehicles with the intent to imiu\,;r.; i...v111!1uGicrs tv purth~:;e er !e~se 

the Class Vehicles; and (5) othcnvise engaging in conduct likely to deceive. 

158. Hyundai intentionally and knowingly misrepresented material facts 

regarding the Class Vehicles with intent to mislead Plamtiff and the New Jersey Class. 

159. I lyundai k.11c\v or '.:ihould have kn0\'./0 that its conduct violated the Nt!w 

Jersey CPA. 
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l 60. Defendants owed Plaintiff and New Jersey Class members a duty to 

disclose, truthfully, all the facts concerning the reliability of the Class Vehicles because 

it: 

a. Possessed exclusive knowledge of the piston defect: 

h. Intentionally concealed the piston defect from consumers; and 

c. Made incomplete or negligcnl representations about the Class 

Vehicles generally, while purposefully withholding material facts 

from Plaintiff and the New Jersey Class. 

16 l. Plaintiff and New Jersey Class members suffered ascertainable loss and 

actual damages as a direct and proximate result of Hyundai 's misrepresentations and its 

concealment of and failure to disclose material information. Plaintiff and the New Jersey 

Class members who purchased or leased the Class Vehicles would not have purchased or 

leased them at all andfor- if the Vehicles· true nature had been disclosed- would have 

well as lost or diminished use. 

162. Defendants' violations present a continuing risk to Plaintiff and the general 

public. Defendants' unlawful acts and practices complained of herein affect the public 

interest. 

163. As a result of the foregoing wrongful conduct of Defendant, Plai11tiff and the 

New Jersey Class have been damaged in an amount lo be prO\ en at trial. and seek all just 
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and proper remedies, including. but not limited to. actual and statutory damages. trenle 

damages, an order enjoining Defendants' deceptive and unfair conduct, costs and 

reasonable attorney~' fees under N .J . Stat. § 56:8-19, and all other just and appropriate 

relief. 

CO 'NT V 
VIOLATIONS OF THE \VASHINGTO COl\SUMER PROTECTIO~ ACT 

(Wash. Rev. Code. 19.86, et seq.) 

{On Beha lf of the \\'ashington Subclass) 

164. Plaintiff~ incorporate by reference each preceding paragraph as though fully 

set forth herein 

165. Plaintiff- brings this claim on behalf of himself and the Washington 

Class. 

166. Defendants are "persons" \vi thin rhc meaning of th,c \Vashington Consumer 

Protection Act ('"\.\'CPA"). \\'ash. Re\. Code~ 19.86.0 I 0( I), and conduct ··trade" and 

--commerce" within the meaning of the WCPA, \VRC * 19.86.010(2). 

J 67. Plaintiff PeHrson and members of the Washington Class ar~ "persons" within 

the meaning of the WCPA. Wash. Re\'. Code* 19.86.01()( I). 

168. In the course of Hyundai's business. Hyundai intent ionally or negligently 

concealed and suppressed material facts concem.ing the Piston Defect affecting the Nu 

l .8L engines. OetcndanL accomplished this by fai ling to disclose tbc known safety risk 

of engine failure from the pis ton defect, denying warranty claims arising from the defect. 

and denying the existence of the defect. 
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169. Defendants tbus violated the \VCPA. at a minimum by: (I) representing that 

the Class Vehicles have characteristics, uses. benefits. and qualities which they dQ not 

have: (2) representing that the Class Vehicles are of a particular standard. quality. and 

gr::ide when they are not: (3) advertising the Class Vehicles with the intent not to sell 

them as advertised: (4) failing to disclose infonnalion concerning the Class Vehicles \1-·ith 

the intent to induce consumers to purchase or lease the Class Vehicles; and (5) otheiwisc 

engaging in conduct likely to deceive. 

170. Hyundai intentionally and knm,,ringly misrepresented material facts 

regarding the Class Vehicles with intent to mislead Plaintiff and the New Jersey Class. 

171. Hyundai knew or should ha\'e known that its conduct violated the \VCPA. 

172. Defendants owed Plaintiff and Washington class members a duty lo disclose. 

truthfully, all the facts concerning the reliability of the Class Vehicles because it: 

d. Possessed exclusive knowledge of the piston defocL; 

f. Made incomplete or negligent representations about the Class 

Vehic1es generally. while purposefully wilhholding material facts 

from Plaintiff and the Washington Class. 

I 73. Plaintiff and Washington Class members suffered ascertainable loss and 

actual damages as a direct and proximate result of Hyundai·s misrepresentations and its 

concealment of and failure to disclose material infonnarion. Plaintiff and the \Vashington 
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Class member)!, who purchased or leased the Class Vehicles would nor have pmchascd or 

leased them at all and/or- if the Vehicles· lrue nature had been disclosed~ would have 

paid significantly less for them. Plaintiff also sutfored diminished value of his vehicle. as 

well as lost or diminished use. 

174. Defendants ' , iolations present a continuing risk to Plaintiff and the general 

public. Defendants' unlawfi.11 acts and practices complained of herein affect the public 

interest and are likely to be repeated. 

175. As a direct and proximate result of Hyundai 's actions described above. 

Plaintiff a:n<l the Washington Class members have been injured in fact and suffered 

damages, and seek relief in the fonn of acrual damages, treble damages. and reasonable 

attorneys' fees. pursuant to \\:ash. Re\·. Code§ 19.86.090. 

COU~TVI 
VlOLATIONS OF THE GEORGIA FAIR BUSI NESS PRACTICES ACT 

{Ga. Code Ann.§ J0-1~390, et seq.) 
(On Behalf of the Georgia Subclass) 

176. Pfaintit1s incorporate by reference each preceding paragraph as though fulJy 

set forth herein. 

177. Pia inti ff- brings this c !aim on behalf of herself and the Georgia Class. 

178. Defendants are '"persons'' as d~fined by the Georgia Fair Business Practices 

Act ( .. Georgia FBPA"). Ga. Code Ann. * t 0- I -392(a )(24 ). 

l 79. Plaintiff and Class Members arc ··consumers" within the meaning of the 

Georgia FBPA. Ga. Code Ann.§ 10-1-392(a)(6). 
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180. The purchase or lease of Cla~s Vehicles by Plaintiff and Clas~ Member~ 

consti tuted ··consumer lransactions" as defined by the Georgia FBPA. Ga. Code Ann. * 
10- l-392(a)( I 0). 

18 I. The Gcorgi.i FBPA declares '•[u]nfair or deceptive acts or practices in the 

conduct of consumer transactions and con,mmer acts or practices in trade or commerce" 

to be unla\\tt1li Ga. Code Ann. § I 0-1-393(a) , including but not limited to .. representing 

that goods or services 11ave sponsorship, approval. characteristics. ingredients. u::,cs, 01 

benefits that they do not have:'"( r]epresenting that goods or services are of a particular 

standard. quality. or grade ... if they arr of another.'' and ··[ajdvertising goods or se1Yices 

with intent not to sell them as advertised:· id.** I0-l-393(b)(5), (7) & (9). 

182. By failing to disclose the defective nature of the Class Vehicles to Plaimi ff 

and Class Members. Hyundai violated the Georgia FBPA. because Hyundai represented 

that the Class Vehicles had characteristics and benefits that they do not have, and 

they were of another. See Ga. Code Ann.** 10-1~393(b)(5) & (7). 

183. ln the course ofHyundai·s business, Hyundai intentionally or negligently 

conceJled and suppressed material facts concerning the Piston Defect affecting the u 

1.8L engines. Defendants accomplished this by failing to disclose the koown safety risk 

of engine failure from the piston defect, denying,,. ananty claims arising from the defect, 

and denying the existence of the defect. 
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I X4. Plaintiff and Georgia Class members suffered ascertainable loss and actual 

damages as a direct and proximate result of Hyundai's misrepresentations and its 

concealment of and failure to disclose material infomiation. Plaintiff and the Georgia 

Class members who purchased or leased the Class Vehicles would not have purchased or 

leased them at all and/or-if the Vehicles' true nature had been disclosed-would have 

paid significantly less for them. Plaintiff also suffered diminished value of her vehicle, ..l!, 

well as lost or diminished use. 

185. Hyundai's violations present a continuing risk to Plaintiff and to the general 

public. Hyundai's unlawful acts and practices complained of herein affect the public 

interest. 

186. Plaintiff and Class Memhers are entilled to equitable relief. 

187. Rule 23 of the Federal Rules of Civil Procedure, which sets out the 

procedures for pursuing a class action in federal court. unambiguously authorizes any 

plaintift: in any federal c1v1l proceeding. iO rnaimaiu a 1..ht::,:, adivu if 1hc Ruk 23 's 

prerequisites arc met. The prohibition of class actions in Ga. Code Ann. * 10-1-399(a) is 

procedural. not substantive, and so directly conflicts with a federal nile of procedure: 

Rule 23. Therefore Rule 23 controls here pursuant to the Rules Enabling Act, 28 U.S.C. § 

2072: Shady Grove Orthopedic Assoc.,· .. P.A. \'. Allstate Ins. Co., 559 U.S. 393(20 10}: 

and Erie R. Co. i·. Tompkins. 304 U.S. 64 ( 1938 
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188. Thus. pursuant to Ga. Cod~ Ann.~ l0-l-399, Plaintiff- seeks. in 

addition to equitable relief. actual and statutory damages. attorneys· fees and expense:;, 

treble damages, and punitive damages as pennitted under the Georgia FBPA and 

applicable law. 

COU f VIJ 
VIOLATJONS OF TH£ GEORGIA U JFOR~l DECEPTIVE TRADE 

PRACTICES ACT 
(Ga. Code Ann.~ t0~t-370, et wzq.) 

(On Behalf of the Georgia Subclass) 

189. Plaintiffs incorporate by reference ~ach preceding paragraph as though fully 

S'et forth herein. 

190. Plaintiff- brings thi$ claim on behalf of herself and the Georgia Class. 

19 I. Hyundai, Plaintiff. and Class !\kmbcrs arc ~-persons·· within the meaning of 

Georgia ·s Unifmm Deceptive Trade Practices Act (''Georgia UDTPA"). Ga. Code Ann. § 

J0-1-371(5), 

·•misrepresentalion of standard, quality. or grade of goods and services:· "engaging in 

any other conduct which similar creates a likelihood of confusion or misunderstanding," 

and "representing that goods or servict!S han~ sponsorship, approval. characteri~tics, 

ingredients, uses, or benefits thal they <lo not have; · and ··[a]dvenising goods or servict:s 

with intent not to sell them as advertised.'' Ga. Code Ann. § l 0-1-372. 
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193. By failing to dfaclosc the defecttvc nature of the Class Vehicles to Plaintiff 

and the Georgia Class 1embers. Hyundai engaged 1n deceptive trade practices in 

violation of the Georgia UDTP A. because Hyundai represented that the Class Veh1c les 

had characteristics and benefits that they do not have, and represented that the Class 

Vehicles were of a particular standard. quahty. or grade when they were of another. See 

Ga. Code /\nn. §§ I 0- J- 372(5), (7), (9). 

194. Hyundai advertised the Class Vehicles wjth the intent not to sell them as 

advertised. in violation of Ga. Code Ann. ~ I 0-1-372( 12). 

l 95. Hyundai's unfair and deceptive acts or practices occurred repeatedly in 

Hyundai's course of trade or business, were material, were capable of deceiving a 

substantial portion of the purchasing pub! ic. and as a result. caused economic harm on 

owners and purchasers of the Class Vehicles. 

196. llyundai knew before the sale or lease of the Class Vehicles. that the Class 

Vehicles suffered. from an inherent design oefect. woui<l rcpcau::Jly [aii. au<l w·crc jj.:,t 

suitable for their inlended use. 

197. Hyundai had exclusive knowledge of material facts concerning the existence 

of the defect in the Class Vehicles. Furthermore, Hyundai actively concealed these 

defects from consumers by denying the existence of the defects to Class Members who 

contacted Hyundai about the defect, and failing to offer Class Members an effecti,·e 

remedy or solution to the defect. 
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198. Hyundai was under a duty to Plaintiff and the Georgia Class Members to 

disclose the defective nature of the Class Vehicles. as well as the associated cost\ that 

would have to be repeatedly expended in order to repair the Class Vehicles due to the 

defect. because. inter alia: (a) Hyundai was in a superior position to know the true state of 

facts about the defect in the Class Vehicles; Plaintiff and the Georgia Class Members 

could not reasonably have been expected to learn or discover that the Class Vehu:lcs were 

defective; and (c) Hyu11dai knew that Plaintiff and the Georgia Class Members could not 

reasonably ha,·e been expected to learn or discover defect prior to its manifestation. 

199. Despite possessing infonnation to the contrary. Hyundai failed to disclose 

and actively concealed the detect. The deception made reasonable consumers believe that 

Class Vehicles were of high quality and designed and 1nade by a company that stood 

behind its vehkles once they were on the road. 

200. Hyundai knew or should have known that its conduct violated the Georgia 

UDTPA. 

20 I. In failing to d1::,close the defective nature or the Clas~ Vehicles, and1or 

denying and misleading as to the true cause and remedy of the defect, Hyundai 

knowingly and intentionally concealed material facts and breached its duty not to Jo so. 

202. The facts concealed or not disclosed by Defendants to Plaintiff~ nd 

the Illinois Class Members nrc material in that a reasonable consumer would have 

considered them ro be important in deciding whether to purchase Defendants· Class 
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Vehicles or pa)- a lesser rrice. I lad Plaintif~ nd the Illinots Clas~ Member<; 

known about thl.! defect, they \\Ou Id not have purchased the Cla~ Vehicles or\\ ould ha, e 

paid less for them. 

203. Plaintiff and the Georgia Class Members, li ke all objectively reasonable 

con. umcr::,. did not expccl their Class Vehicles to contain an undi:,closed. dangerous 

safety defect. 

204. As a result of Hyundai 's misconduct. Plaintiff nd the Georgia Class 

Members have been harmed and suffered actual damage!-; in that the Class Vehicles 

repeatedly fail due to the defect, causing inconvenience, creating an unsafe environment 

for vehicle occupants, and causing Class Members to spend money co repeatedly repair or 

temporarily fix the Class Vehicles. 

205. As a direct and proximate result of Hyundai's unfair or deceptive acts or 

practices. Plainti~ nd the Georgia Class Members have suffered and will 

continue to suffer actual damages. 

206. Hyundai's violations present a continuing risk lo Plaintiff and to the general 

public. Hyundai 's unlawful acts and practices complained of herein affect the public 

interest. 

207. As a direct and proximate re~mlt of liyundai's, iolations of the Georgia 

UDTPA, Plaintiff and Class ~Jembcrs have suffered injwy-in-fact and or actual damage. 
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208. Plaintif~ eeks an order enjoining Hyundai's unfair, unlawful. and or 

deccpti\'c practices, allomeys' fees, and any other just and proper rehcf a,·ailable under 

the Georgia UDTPA and applicable law. 

C . . 'ill 
YIOLATIO~ OF THE fLLINOl ll\lER FRAUD AXD DECEPTIVE 

PRACTICES ACT 
(815 Ill . Comp. Stat.§ 505. et .'ieq.) 
(On Behalf of the Illinoi1, Subclass) 

209. Plaintifls incorporate by reference each preceding paragraph as though fully 

set l<)rth herein . 

2 l 0. Plaintift- btings this claim on behalf of himself and the lllinois Class. 

211. Illinois's Consumer Fraud and Decepth·c Business Prarticl!s Act prohibits 

unfair or decepti'.-c acts or practices in the conduct of any trade or commerce, including 

among others. "the u~c or employment of any deception. fraud, false pretense, false 

promise. misrepresentation or the concealment. suppression or amiss.ion of any nmterial 

tact . ... wnether any person has in fat:l bcc11 111i~1t:J, Jc'-ci \.cJ. vi' damage~ thereby.'' e ! S 

fll. Comp. Stat. * 505 12. The Act also prohibits suppliers from representing that their 

goods arc of a particular quality or grade lhat they arc not. 

212. The Class Vehicles arc ·•merchandise" as defined tn 815 Ill. Comp. Stat. ~ 

505/ J(b). Defendants art! .. persons'' as defined in 815 lll. Comp. Stat. § 505 ' l(c). Plaintiff 

- and the otht!r Illinois Class members arc ··consumers" as defini:d in 815 flt. Comp. 

Stal. * 505. I ( e ). 
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213. Defendants has engaged in deception, fraud, unfair practices. and 

conccalmenl by the conduct. statement~. and omissions described above. and by 

knowingly and intentionally concealing from Plaintif nd the Illinois Class 

Members the existence of the defec, (and the costs and diminished value of the Class 

Vehicles as a resul t of Defendants' conduct). Accordingly, Defendants engaged in unfair 

or deceptive ac ls or practices as delined in 8 15 Ill. Comp. Stat. § 505 12, including 

representing that the Class Vehicles hav~ characteristics, use!). benefit . and qualities 

which they <lo not have; representing that the Class Vehicles arc of a particular standard 

and quality" hen they arc not: advertising the Class \'ehiclc5 wi th the intent not to sell 

them as advertised; and othen,vise engaging in conduct likely to deceive. 

214. The facts concealed or not disclosed by Defendants to Plaintiff - and 

the Illinois Class ~lembers are material in that a reasonable ~ono:;umer would have 

considered them to be important in deciding whether to purchn c Defendants· Cla :) 

Vehicles or pay a lesser pnce. Llact Plamtllf- and the iiiinois Cias::i iv11.::11Jbt:1 ~ 

known about the defect. they would not have purchased the Class \ 'ehicles or would have 

paid les!> for them. 

215. Plaintiff~ nd the other Illinois Class members were injur~d as a result 

of Defendants ' 1..:on<luct in that Plaintift- and the other lllinois Class members 

purchased Cla~~ Vehicles that would become unusable as automobiles, overpaid for their 

Class Vehicles and did not receive the benefit of their bargain. and their Class Vehicles 
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have suftered a diminution in value. These injuries are the direct and natural consequence 

of Defendants' omissions. 

216. The injuries suffered by Plaintiff~ nd the Illinois Class Members are 

greatly outweighed by any potential countervailing benefit to consumers or to 

competition, nor are they injuries that Plaintiff- and the Illinois Class Members 

should have reasonably avoided. 

1 I 7. Plaintif and the other Illinois Class Members· injuries were 

proximately caused by Defendanrs· ftaudulenl and deceptive business practices. 

218. Defendants' conduct in this regard was wanton. willful. outrageous, and in 

reckless indifference to the rights of Plain tiff and the other Illinois Class members 

and. as such, warnmts che imposition of punitive damages. 

COUNT lX 
VIOI JATIONS OF TH E ILLINOIS CONSU MER FRAUD AND OEC£PTIVE 

PRACTICES ACT 
(8 I 5 lll. Comp. Stat. § 5 I 0, et seq.) 
(On Behalf of the Illino is S ubclass) 

219. Plaintiffs incorporate by reference each preceding paragraph as though fully 

set forth herein. 

220. PlaintiJ rings this claim on behalf ofhimsdfand the rllinois Class. 

22 l. Illinois's Uniform Deceptive Trade Practices Act 815 Ill. Comp. Stat. s 
510/2, prohibits deceptive trade practices, including among others, "(2) caus[ing) 

likelihood of confusion or of misunderstanding as to the source. sponsorship. appro\'al, or 
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ccnification of goods or sen·ice~: ... (5) rcpresent[ing] that goods or services have 

sponsorship. approval. characteristics. ingredients. uses. benefits. or quantities that they 

do not have ... ; (7) represent[ing] that goods or services are of a particular standard. 

quality. or grade . . . tf they are of another: .. . (9) advertisr mg] goods or sen·ices ,, ith 

intent not to sell them a~ advertised: ... rand] ( 12) cngagf ing] in any other conduct \\hich 

s imi larly creates a likelihood of confusion or misunderstanding. 

221. Defendants are ··persons .. as defined in Rl5 Ill. Comp. Stat.§ 510 1(5). 

223. Defendants has engaged in deception, fraud. unfair practices. and 

concealment by the conduct. statements, and omissions described abo\'e, and by 

knowingly and intentionalJy concealing from the existence of the defect (and the costs 

and diminished value of the Class Vehicles as a result of Defendants' conduct). 

Accordingly. Defendants engaged in unfair or deceptive acts or practice~ as defined in 

815 Ill. Comp. Stat.* 5 10/2. including represcnring that the Class Vehicles have 

charactcnsucs. uses. benetlts, antt quaiities which they do not ha.,,c. 11:µ1e::,~11ii11g il11.: 

Class Vehicles arc of a p:.irticular 5landard and quality when they are not; advertising the 

Class Vehicles with the intent not to sell them as advertised; and otherwise engaging in 

conduct likely to c.JeceiYc. 

224. The facts co11cealcd or not disclosed by Defendants to Plaimiff- nd 

the fllinois Class 1embcrs are mm~rial in that a reasonable consumer would have 

considered them to be important in deciding "hether to purchase Defendant~· Class 
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Vehicles or pay a lesser price. llad Plaintiff nd th1:: Illinois Class Members 

known about the defect. they woulJ not have purchased the Class Vehicles or woulJ have 

paid le~s for them . 

225. Plaintifl- md the other IJljnois Class Members were injured as a result 

of Dcl'cndant~· conduct in that they purchased Class Vehicles that would become 

unusable ftS automobiles, overpaid for their Clas:, \'chicles and did not receive the benefit 

of their bargain, and their Class Yeh ides ha,·e sllffered a diminution in value. These 

injuries are the direct and natural consequence of Defendants' misrepresentations and 

omissions 

226. The injuries suffered by Plaintiff and the Illinois Class Members arc 

greatly outweighed by any potential counLervailing benefit to consumers or to 

cornpelition, nor are they injuries that Plaintiff~ nd the Illinois Class Members 

should have reasonably avoided. 

227. Plamlt(- anli me other Iiiinois Ciass Ivicmb~r~ · iuju1ii:::, \\(.;le 

proximately caused by Defendants' fraudulent and deceptive business practices. 

COUNTX 
COMMO~ LAW FRAUD 

(On Behalf of the ~ ationwide Class and the State Subclasses) 

128 . Plaintiffs nnd the Class incorporate by reference each preceding and 

succeeding paragraph as though fully set forth at length herein. 
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229. Plaintiffs bring this claim on behalf of themselves and the Natiomvide Class 

and the State Subclasses. 

230. Defendants made material omissions concerning a presently existing or past 

fact. For example. Defeodams did not fully and trnthfully disclose to its cu:;tomers the 

true nature of the inherent design defect with the Class Vehicles' engines. which was not 

readily discoverable until after the Vehicles were pltrchased. As a result, Plaintiffs and 

the other Class members were fraudulently induced to lease and/or purchase the Class 

Vehicles with the said Piston Detect and al I of the resultant problems. 

23 L These omissions were made by Defendants with knowledge of their falsity, 

and with the intent that Plaintiffs and Class members rely upon them. 

232. Plaintiff and Class members reasonably relied on these omissions, and 

suffered damages as a result. 

COUNT XI 
UNJUST ENRlCHl\IENT 

(On Behalf of th e Nationwide Class and the State Subch1sses) 

233. Plaintiffs and the Class incorporate by reference ~ach preceding ancJ 

succeeding paragraph as though fully set forth at length herein. 

234. Plaintiffs bring this claim on behalf of themselves and the Nationwide Class 

and the State Subclasses. 

235. This claim is pied in the alternative to Plaintiff~· contract•based claims. 
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236. D~fondant kne,v or should have known that Plaintiff.<; and the Class paid for 

the Class Vehicles with the expectation that they would perfom1 a~ represented and wer~ 

tree from defects. 

137. Pfr1intiffs and the Class confen-ed substa11tial ben~fits on Defondant by 

purchasing the defodivc Class Vehicles. Defendant knowingly and willingly al:Cepte<l 

and enjoyed those benefit~. 

238. Dt'fen<lants· retention of these benefits is inequitable. 

239. A~ a direct and proximate cause of Defendants· unjust enrichment. Plaintiffs 

and the Class ar~ entitled to an accounting, restitution, attorneys' fees, costs and interest. 

PRAYER FOR RELIEF 

WHERE' FORF, Plaintiffs, on heh a If of thernselve~ and the Class. respectfully 

request tha1 this Court: 

A. determine that the claims alleged herein may be maintained as a class action 

under Rule ~3 of the Fed~rnl Rules of Civil Procedure, and issu~ an order 

certifying the~ Class(es) as defined above: 

B. appoint Plaintiffs as the representatives of the Class and their counsel as 

Class Counsel: 

C. award all actuaL general. special, incidental. statutory. punit ive, and 

consequential damages to which Plaintiffs and Class members am entitled~ 

D. award pre-judgment and po~t-judgment interest on such monetary relief; 
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E. grant appropriate injunctive and/or declaratory relief, including, without 

limita1ion, an order that requires Defendants' to repair, recall, and,or replace 

the Class Vehicles and to extend the applicable warrantie:, co a reasonable 

period of time, or, at a minimum, to provide Plaintiffs and Class members 

with appropriate curative notice regarding the existence anJ cau::;e of the 

design defect; 

F. award reasonable attorney's tees and costs; and 

G. grant such further relief that this Court deems appropriate. 

DATED: September 27, 20 19 
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(8:;HYUnDRI Hyundai Motor America 
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- ------EXTENDED WARRANTY NOTIFICATION-------
2011-2014 Sonata and 2012-2016 Elantra Vehicles 

At Hyundai, we are committed to providing vehicles of outstanding quality and value. In an effort to meet this commitment, 

the warranty coverage for the front coil springs on 2011-2014 Sonata and 2012·2016 Elantra vehicles has been extended to 10 
years from the date of original delivery or the date of first use, or 120,000 miles.whichever occurs first. Our records show that 
you currently own an Elantra in that model year range. 

What should you do? 

• Place the enclosed warranty extension card in your Owner's Warranty and Maintenance Guide booklet for future 
reference. 

• If at any time within the extended warranty period, your vehicle exhibits an issue regarding the front coil spring, contact 
your Hyundai dealer. Otherwise, there is no additional action necessary at this time. 

We thank you for your purchase of your Elantta and hope for your continued satisfaction as a Hyundai owner. 

Hyundai Motor America 

Changes to your name, address, or it you no longer own this vehicle - Update your information and return this form using the enclos.ea 
po$tage·paid envelope. 

Information Change Card ~~-

--ADOA!55 
t I I I 

tEl.G'HO'R: IIUMBlR 

815283 

r no longer own m,1 au1or,,obIle a.s of __ / __ / ___ _ 

TXXD 
s.wv 

"'I 1,111 1•1111'11•111 11 •1• 11I111 111111111111•11 11 'lhl"P11 11I I 

0 EXPORTED 

Q DESTROYto 

.... 

0 STOLEN 

D I h~ve NEVER owned tl'liJ HyvndaI 

D The Veh fcle ldemificetion Nurnbe:r on this card 1s incorrect. 



IHyvodai Mooor A,mer1ca 
If' 1t 0 01 201131./ 
, ountq1f\ Vnlle\l, C:/\ 92/2& m1 

VIN; KMHDH4AE6D1
~ 

Warranty Extension: 
Thie warranty .coverage for the drriver's front airbag clock sp(ing Js beiing extended to 15 years with 
~onmited mllleage, from the d:a1te o·f oirigiinal ,,etail delivery or date of first Lise .. 

Plac,e t hii s letter in the g1l,ove compartment of your vehjcle for future ease of reference regarding 

the w.airranry extension on the clock spri ng, preferably togetiher w ith your vehicle's other warranty 
informatlon. If the need aris•es to seek service mgarding the clock spring, s~1ow this lotter to your 
Hy.undai de@ler.. it you sell yom vehic'le, ensure that you include this letter with the documents you 
prnvide to the buyer. 

,Please •t,ear off this card nn,d place in yo.ur Owner's Warranty and Main tena11ce Guide 

G;J 
HYUODIRI 

Hyundai Mot,o, A•1T1enic1, 
P.O. Brv ?0639 
Fountain Valley, ( A 92 728 '19~ I 

EXTENDED WARRANTY NOTIFICATION 
Tlhis not1ioe appli,es lo your vehicle, V~N: KMHDH4AE60 

'Dear Hyundai Etantra owner: 

Hyundai is exte1ri1ding the wananty cov,erage fo r the driver's front air ba9 clock spring assembly to 
15 years with uinJirn1rt,ed mileage, from tlhe dat,e of original retail deHvery or date of first use. The clock 
spring is an ,electrical connection which rotates with the steering wl1eel to maintain proper functioning 

of the a1ir ba.g unit. Hyiun<lai's system is design,ed to illrnninate t he air bag warning light jE?J when 
electrica1I resri.stance irncreases, which c~m loe contribu1e,ol to by 1usage patterns and environmerital 
c?ndi tions. llillumination of the air !bag warning 1-i,ght EZJ advises you to have the system maintained 
and repair,ed. If continued to be used w it hout repair, 'the d river's air bag may eventually not deploy in 
. L • .., ... .,_ t :_ .. __ _ ., 



R,eimbuirsememt 

HyundaJ has .a (Pr-ogram for reimbursing owners of model year 2011 through 201.4 Hyundai Elantra 
vehides who paid to have the clock spring replaced prior to receiving this warranty extension letter. 
To obtain infoirmaition about re:imbursement from Hyundai, please v1isit the website : 

www.Hyiuinda1USA.com/TXXA 

The we1bsi1e wi,JJ allow you to submit your request for reimbursement electronically. 

Have y,ou ,changed yo·wr addiress or s•old your Hyundai? 

If you have cha:nged your honrn address ,or rm longer own your vehicle, please complete the enclosed 
prepaid "Change of Address/Ownerslh1f p" card a:nd mail it to lJS. This will benefit later owners of your 
v,ehicle. You can ailso contact the Consumer Care Center phone number listed be low. 

)i!63ij 



If you have changes to the information below, please remove and submit this form by inserttfig mto the postage-paid envelope enclosed. 

Information Change Car 

I I w,-
5TIIUT 

cny 

I t \ I 

\'UtoCU ► 
100/llFICA TION 
~ 

KMHDH 4AE6DU - TXX7 / TXXA 

111,1,111111, 

' ' Al'tllO. 

I n, long~r own this 11utomobllt as of __ '--'--­
• 

ll•ns; 0 SOlO ,....,,.,,, • ...,_ ... ., ____ _ 

CIEXPORTEO 

[I DESTROYED 

□STOLEN 

0 I h111e NEVER owned this Hyundai 

CI The Vehlcf11 ldentlficetlon Number on this card Is lncol'1'oct. 
The VIN o( rT1)' 1-fyundal Is 

I I I l I I I 
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The website will allow you to submit your request for reimbursement electronically. 

Have ou changed your address or sold your Hyundai? 
Yh chan ed your home address or no longer own your vehicle, please complete the enclosed 

~r::~ida'~~hang; of Address/Ownership" card and mail it to us. This will _benefit later owners of your 

vehicle. You can also contact the Consumer Care Center phone number listed below. 

What if you have other questions 7 . 
If you have any questions or difficulty having this repair performed, call the Hyundai Customer Care 

center at 1-855-371-9460. 

Hyundai Motor America 



<Ia) 
HYUnDRI 

Hyundai Motor Amenca 
~.0. ijo,c 2083'3 
~OUl'lt,l'n Val e11 CA 92129-99!7 

I' 

NOTIFICACION DE , 

LA GARANTIA EXTENDIDA 
Esta notificaci6n aplica a su vehfculo, VIN: KMHDH4AE6D 

Estirnado(a ) propietario(a) de un vehiculo Hyundai Elantra; 

En Hyundai, estamos comprometidos proporcionar vehiculos de calidad y valor excepcional. En un 
esfuerzo por cumplir este compromiso, la cobertura de garantia para el acople de goma del conjunto 
de direcci6n asistida por el motor (MOPS por sus siglas en Ingles) modelos del ario 2007 - 2015 ha sido 
extendida a lU anos a pc11 ti, Jc lo fachc Gr:g:~a! di!? -:r,trPQ:=t n la fecha de primer uso, o 100,000 millas, lo 
que ocurra primero. Nuestros archives indican que actualmente usted es propietario (a) de un ven1cuio 
Elantra en este rango de modelos. 

l Cuaf es la razon de esta garantia adicional? 
El conjunto MOPS (direcci6n asistida par el motor) contiene un acople f lexible de goma que puede 
desgastarse con el tlempo, dando corno resul tado un ligero ruido de tipo "cihasquido" o "clic" al girar el 
volante. El desgaste de! acoplamiento no afecta la capacidad de dirigir o controlar el vehiculo y no es un 
problema de seguridad. 

,oue debe de hacer usted7 

Por favor retire la tarjeta de arriba y col6quela en el folleto de la Guia de Garantia y 
Mantenimiento del Propietario para futuras referencias. Si no ha experimentado un ligero ruido 
de tipo "chasquido" o "clic" al girar el volante cuando el acople de goma se desgasta, no hay 
acci6n necesaria en este momenta. 

•Por favor consulte las preguntas frecuentes para obtener informacr6n relacionada con esta condicl6n. 

- - -

Reembolso: 
Hyundai cuenta con un programa para reembolsar a las propietarios de los vehiculos Hyundai Elantra 
modelos del ano 2007 - 2015 que pagaron por el reemplazo del aco ple de goma antes de recibir esta 
carta de garantia extendida. Para obtener informaci6n acerca del reembolso por parte de Hyundai, visite 
el sit io web: www.HyundaiUSA.com/TXX7/espanol. El sitio web le permitira enviar su solicitud de 
reembolso de rnanera electr6nica. 

i_Oue sucede si t iene otras preguntas? 
Para mas informaci6n acerca de esta garantia extendida, incluyendo un enlace para programar una cita 
de servicio, por favor visite: www.HyundaiUSA.com/TXX7/espano1 o Harne al Centro de Atenci6n al 
Cliente 1-800-633-5151. 

le agradecemos la compra de su vehiculo Elantra y esperamos su satisfacci6n continua coma 
propietario (a) de un vehiculo Hyundai. 

Hyundai Motor America 



Hyundai Motor America 
PO. ~O>. 2063'3 
Founiain Valley. tA 92728-9937 

Estimado(a ) propietario{a) de uh vehiculo Elantra: 

Hyundai Motor America quiere que este al tanto dos Garantias Extendidas relacionadas con su vehfculo 
Elantra. Se adjuntan las cartas de hotificaci6n para Cada una de ellas. 

Garantia Extendida TXX7 Acoplamiento de la Direcdon Asistida 

Garantia Extendida TXXA Resorte del Reloj de la Bolsa de Aire Delantera del Conductor 

las Garantias Extendidas no requieren acci6n adicional a menos que su veh iculo presente Ja(s) 

condici6n(es) descritas en las cartas adjuntas de notificacion de garantias extendidas. 

P-ara rnas informaci6n sobre las Garantias Extendidas, incluyendo un enlace para hacer una cita de 
servicio, vlsite: 

ll\lWW~H¥UOdaiUSA.com 

Si requiere asistencia adicional, puede comunicarse con el Centro de Atenci6n al Cliente de Hyundai 
al 1-800-633-5151. 

Apreciamos tenerle como dueno de un vehiculo Hyundai, y valoramos su negocio. 



~USTOMER # 
t 

® 
H~ 

GANLEY 
WESTSIDE IMPORTS fNC . 

25600 LORAIN RD. (440) 734-2000 
PAGE 1 NOIR'FH OLMSTl:O. 01410 44010 

Toll Free l -S00-433· 2000 (in Ohio) 

SERVICE A_QVISOR: 3-4 RACHEL GREATHOUSE 
VIN LICENSE MILEAGE IN / OUT 

3892 3895 
WARl'l. EXP. Pl'lOMISEO PO NO, RATE PAYMENT !NV, DATE 

18 : OO_Q9JlJL13 

09J1JL1.3 09J:IJL13 
LINE OPCODE TECH TYPE HOURS 
A FACTORY SCHEDULED MAINTENA_NCE 

HOOl FACTORY SCHEDULED MAINTENANCE 
2655 CPMH 

1 26300-35503 FILTER ASSY - ENGINE OIL 
l 21513-23001 GASKET-ENGINE OIL PLUG 
5 OOILH ENGINE OIL 

MDISC MAINTENANCE DISCOUNT 
9999 CPMH 

PDISC PARTS DISCOUNT 

LIST 

6.12 
1.03 
2.59 

NET 

13 . 7~ 
5 . 31 
0.90 
2 . 59 

-6.50 

9999 CPDH 
PARTS : 19 . 16 LABOR: 3.79 OTHER : 

-3.50 
0 . 00 TOTAL LINE A: 

3892 PERFORMED LOBE , OIL AND FILTER CHANGE . 
SET TIRE PRESSURES AS NECESSARY . 

TOPPED OFF FLUIDS AND 

B CUSTOMER STATES :10 9 CAMPAIGN 
C.Z:..USE : 109 

30C012R3 MD HEADLINER BRACKET Jl-.DHESI VE 
2655 WH 

4 85350-3X006-QQH PET TAPE 
2 85815-3S100 - QQH CLIP-TRIM MTG 

FC: PART~ : COUNT : 
CLA!M TYPF: r.PN 
AUTH CODE : 

PARTS : 0 . 00 LABOR: 0 . 00 OTHER: 
3892 PERFORMBD HEADLINER BRACKET UPDATE 

0.00 TOTAL LINE B: 

C CUSTOMER STJ:..TES : SLIGHT SHAKING, CI TY DRIVING, CAN BE FELT UPON 
STOPPING 

VPM PERFORMED ALL POSSIBLE TESTS TO DETERMINE 
CAUSE OF CUSTOMER CONCERN; COULD NOT VERIFY 
A FAILURE AT THIS T IME 

2655 CHYU 0 . 00 
OoO~~- n 00 LABOR: 0.00 OTHER· 0 00 TOTAL LINE C· 

~ ,c-n•~1 e-,,~, .... ~ ... _..,9fU." ....,.._.,...._,,,._," DESCRIPTION 
~.vi J'!OhQ .,. '" i"e Nt.n.w,v JNt.e,.irs ,... Cati\ vPOfl con-,o_.o:'°" "' ~- *""' .0,,,, _.. •1•..-S ' Ci..- f)~ llll''~~• n LABOR AMOUNT ~•~• ~.-tic·,~ 1 "-.r•IN K'l"'<,.-i4'CQ .. I)"' 1 .... .V.-"YI 
,e 1"" r:r,•i ot f@.~.f"1 ,t_Nf ~,.,...,. I 1.,,m-a,, ~-- 11'>•1 ~ 

PART'S AM0Ul\'l 1~(1.'t ' >t "l"'V .if'..,, t,l,IMd bi W.tJl-_,.. •;v OI 11 .. •o ci, .. t"-"1f Of lf.l'IIO(:tt .. I ~•ft'f' 1''"'' t"'C: Ot,4"t" o...-"'°'.,..,- h.. 
~ O"' ft'N.U, ~'In,;._. •• Cl' Pllb'c f0411-.,..-,1 I~,._ ~•I" C'~ GAS OH., LUBE 
"'" • ii ;M ~,t--<.; 

SUBLET AMOUNT 
•;;o 8Y: X 

MISC. CHARGES 
.,dded a c!'large eQual to 8% of the cost 

TOTAL CHARGES ,not to e><~eed $30.00, to the Repair 
, shop supplies used in connection w,th , . LESS INSURANCE 

SALES TAX 
' ARTS INSTA.LLED ARE NEW 

PLEASE PAY 
:S$ OTHERWISE INDICATED. THIS AMOUNT 

TOTAL 

13.79 
5.31 
0.90 

12 . 95 

-6.50 

-3.50 
22.95 

(N/C) 
(N/C) 
(N/C) 

0.00 

0 . 00 
0 00 

iOTAlS 

AUTHORIZED REPLACEMENT PA.R1S WA'lRAl';TY , 1 YEAR 011 1 2.000 M ILES 

CUSTOMER COPY 



CUSTOMER 

YEA R 

B: ..... n ... cK DIPJI 13 HYUNDAI ELANTRA 
DEl DATE PROD. DATE WARR EXP. 

05FEB13 D 
R 0 . OPENED READY 

09JUL13 09JUL1 3 

*INVOICE* 

PAGC: 2 

<8;> 
HYU"'IDRI 

GANLEY 
WESTSID E IMPORTS INC . 

25600 LORAIN RD. {4401 73 4--2000 
NORTH OLMSTED, OHIO 44070 

Toll Free 1-800-433--2000 (in Ohio) 

SERVICE ADV ISOR: 34 RACHEL GREATHOUSE 
VIN UCENSE MILEAGE I~ OUT 

KMHDH4AE6Dl 892 3895 
PROMISED PO PAYMENT INV. 

- INE OPCODE TECH TYPE HOURS LIST NET 
3892 ROAD TESTED VEHIC~E AND INSPECTED CONDITION/OPERAT I ON OF 
BRAKES . ALL BRAKES IN GOOD WORKING ORDER AT THIS TIME AND THERE WAS NO 
ABNORMAL PULSATlON FELT . 

D *PERFORM WALK AROUND/MULTI- POINT VEHICLE INSPECTI ON 
VALUE) 

MPI * PERFORM WALK AROUND/MULTI- PO: NT VEHICLE 
INSPECTION (FREE - $14 .95 VALUE) 

2655 CPMH 

(FREE - $14.95 

0 .0 0 
PARTS : 0 . 00 LABOR: 0.00 OTHER : 0 . 00 ~OTAL LINED: 

3892 PERFORMED WALK AROUND 
10/32". 

MULTI POINT I NSPECTI ON . ALL TIRES AT 

E *PERFORM COMPLIMENTAR Y CAR WASH WITH VEHICLE SERVICE 
V.ll.LUE ) 

CW *PERFORM COMPLIMENTARY CAR WASH WI TH VEHICLE 
S ERVI CE (FRE E - $8 .95 VALUE) 

2 655 CHYU 
PARTS : 0 . 00 LABOR: 0.00 OTHER: 0 .00 

EST : 32. 95 09JUL13 12: 50 SA: 34 

(FREE - $8.95 

0.00 
TOTAL L I NE E: 

0.00 
0.00 

0.00 
0.00 

~ISC SHOP SUP?L:ES 
c r eat ed 2013-07-01 10: 21 :00am 
taken b y Ka itlin Holbrook 

1.03 
I S YOUR FACTORY WARRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZ E PEACE OF 
MIND WI TH AN EXTENDED SERVI CE PL1\N . AS K YOUR 
SERVICE ADVISOR FOR DETAILS . .. . I F YOU ARE 
SURVEYED BY THE MANUFAC':'URER AND CAN NOT 
ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE 
CALL THE SERVI CE MANAGER FOR ASSI STANCE . 

~ .. E OEAi..ER ~£•E9• 0 SCv •.•s .. __ .'JARRJ.'l'lfS flU'll!SS ()<; 1'.'Pl.U) • '{lW',ft ,.,. Oil ! C- •~ l .... ' .>fr(-""~ ._c.,., 1',/J'n i\4 il'1•tl I DESCRIPTION TOTALS •..c rO*-G -Al", ... .. E:> t •-i~All(--!S :1= vc.~:.1.a.•,,.•&1Jrv o= cn.Ess . . --~-, a.!! •• ...... - ..... ~ ~A"I 
~ - P,lll'T"",C.t,~'I 9\.ill'OiE- ,,:i •,£fT"'1~, ASS\., ... (:$ ,oct ~-- -ocu:rs ... ~ . .-.. .... _.,,. .. ~-~ .. ....--. .... LASO~ AMOJNT 3. 79 AM OTHE~ P(q$()>,, TO ASSv.,. - fT .... , L •a L,11" .. co ..... ,c~-o-. " ....... , ·~ ... rt ........... , ~ ' .. .-N<jf.:: ..-W 

WT>' Tt<E S,t.LE Q< A-.v po-s 0~ T><>S fttP> a .,. SC SC_.. YE~ N ,.0 ~••.,.-;;-·-- .. ..-. ..... -.. ,~_,...,, 
PAq"'S l<MOl,NT 19 ... :6 :O...O• ' •~t.- .... ' .icit~, ~- .~~ ... , . 

W4Y AFfECTS n,E l'AOV,SIO"S O• • '<Y /.1ANv•ACTUA£'1 OA 01HEf! ~► ........ VIII t-...:\...._. ... .,,...,,,..., ~~.-... IN ►~_..,.... ~ 

SUPl>\.IERS WARRM<TIES ~~Ull'I I .... "'• ..._. 0" t: .. 1 ...... ,ttf,t "';,tAfi( •l!Jtll,...,11 t,r •"If W"",1, •. GAS. OIL LUBE 0.00 o .. BEHAlF OF $lllVlO,..G OUU:R >!£?EBY CE!ITIFV THAT T>IE 
1~tf "Q ...... , "'tC'eCftf'Q fht' OlllfW lll: 

,,<0 .. ~••rio•. cc•,r:.,i,;e:i ~e~eo"' S ACCuR:. TE U>.USS On<!R>\ St SUBLET AMOUNl 0 . 00 St10Y,, SEA~ W DESC-tll£0 \".(~£ Pf"'v'l,..S 4T ,,c C'<UG( TO AUTl<OII ZED BY· JI 
0>'-1,ER Th,Rl: W4$ NO INOICA~ON r'I.OM 1'Ht 4""E>CV.._C, OJ THE MISC. CHARGES 1.03 
VEHICLE 0~ OT ... (!IW$E THAT ANY P4PT IIEFA RED 0A REPl>CED V,0£~ We have added a c:hnrge equal to 8% of tile C0$1 

TOTAL CHARGES TM S Cl.A•'•' HAO SEEN C0Nl'<£C:Tt0 N •"-Y WAY W,Tr< ,NY ACC1Dt"l1 of labor. "01 10 exceed $30.00, to the Repair 23.98 
NEGl.lCiE>.CE OR ~,1sus.. RECORDS SUPPOATl>lG ThS Cl.AIM AA£ 

Order for shop suppli es used 1n connection With All••v.eaE F-01111 VV,R FROM THE OAT< o, PAVM&NT NOTlFlCATl()N AT LESS INSURANCE 0.00 -HE $fRl'C ~U DEA.ti! t:CR •,S?ECTCN av <~>.'1.JFAC"VAE" S the ,epalr 
~EMC..St,·u, ...,\/'; SALES TAX 1. 8 5 
1SIGNl?M ClA.1.1.fl Gft..f111AI.. ._. • ._ •. ~,_ 0'1 •VT ,...0:--,lt..l l"f P~I\I J"\A,..E.. All PARTS INSTALLED ARE NEW 

PLEASE PAY 
UNLESS OTHERWlSE INDICATED. THIS AMOUNT 25.83 

AUTHORl?EO REPLACEYENT PMTS WAR~ANTY 1 VEAR OR 1 l,000 MILfS 

CUSTOMER COPY 



Complimentary Multipoint Walk-Around 

OK FILL 

Eng,ne 0,1 Power Steeung 

Transm,ssmn 
( ,t equipped With d1pst1ck) 

Brake Reservoir Window Washer 

MAY NEED FUTURE ATTENTION 

□ 
Operation of horn. 1t1t enor 1ighrs. exterior lamps, 
turn signals, hazard and brake l_<3mps 

~ □ 
Windshield washer spray, wiper operation 
and wiper blades 

l2' □ W1ndsh1eld for cracks:, chips and pitting 

z □ Radiator, heater, and air-cond1tion1ng hoses for leaks 
and damage 

□ Engine air f ilter 

tJ □ Inspect cabin air filter (1f equ,pped} 

[71' □ 011 and/or fluid leaks 

0 □ Constant velocity (CV) Drive axle boots (1f equipped) 

0 □ Exhaust system (leaks, damage, loose parts) 

0 □ 
Drive shaft. transmission, u-10111t and shift linkage 
(11 eqwpped) .ind lubncate (us needed) 

10 C Steering and steenng linkage 

vl n Shocks/struts and other suspension components 
&-. .. • ..... -t,• ---~ 1 ... .,. J.,.. ...... --

'--' IWt •vi.a•"'"" G♦ .'-"J Vt u,..1•1 11..l::jC 

□ 
Brake system ( tncluding hnes. hoses, and pa(k1ng 

~ 
br,i<e) and wheel end for end-play and bearing no,se 

□ Engine cooling system, hoses and clamps 

□ Accessory drive belt(s) 

1D □ Clutch operation {if equ1ppec 

Comments; 

Service Advisor; ______ 

71
__,,,__ _ __,, _________ _ 

Technician: ______ ;~6;..t.-~-f" ______ _ 

Customer 

.....::..J 

D Recharge 

LJ Bad 
Actual Cold j s ) c;, 

Cranking Amps,__ ____ _ 

Battery Termrnals J 
- - - --- Check Brake.,; ~ --

Measure Front/Rear Brake Linings 

RF 

fZJ 

□ 
c6 
□ □ -

3 to Smrn o.- 4 /32" to 7132" (Oise) or 1.01 to 2mm On.1n1 or 213z• to 3/32" 

Brake Measurements Not Taken This Service Visit 

Comments: __ \_,,..._J_,}.""~~d=P:-=-•-L_, ____________ _ 

I TO~ h~ !)~DP-! 

IL] 7J32or~ 

4/32 to 6132 

DJ'32 or les~ 

oc: l 

7132 ~Cire~,I 
4/32~ 

IZJ 7/32or~ 

4 132 to 6/32 

I D 3/32 or less 

LR 

3132 or less D;1 
7/32 0~ 

4/32 to 6/32 

3/32 or less D 
RR 

WEAR PATTERN/ DAMAGE RF;:::/ □ 
RR LL1 □ 

Tire Wear Indicat es: 

Alignment Checlc llleeded Wheel Balance Neaded 

Comments: _____________________ _ 

Tire l>r1!Ssure Set to 
Factory Recommended PSI FRONT c,tli REAR [fZi 

Custo ner Copy 



Ganley Westside Imports <B;> 
1st On The Nonh Olmsted Auto Mile HYUnOA& 

Ganley Westside Imports. lnc. 25600 Lorain Rd. North Olmsted, Ohio 44070 

Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to setvice your vehicle. 

We are a lways striving to give yov the best dealership experience possible. Port of this 
process is o follow up on your service visif with us. This is something we feel is very 
important to ensure that you ore completely satisfied. 

This letter is a follow up reminder to let you know I can be emailed any time day or nrght 
should you have any questions or concerns about your service visit at 
ed.i@qonleywestside.com or I con be reached ot 440--734-.2000 ext. 5301. 

Also os a reminder you may be contacted by the manufacturer and given an 
opportunity for an email survey. We are striving to be the area leader in Hyundai SeNfce 
and we grea1Iy appreciate your help. If you hove any concerns, or if you can ' t rate us a 
10 or yes on any question please give us o coll and allow us to assist you. 

I would personally like to thank you in advance for your time and assistance with filling 
out the survey. 

Sincerely, 

Edward H. lhnot 

Service Manager 



<8> CUSTOMER J; HYUl"'1DAI 

PAGE l 

GANLEY 
WESTSIDE IMPORTS INC.. 

25600 LORAIN RD. /440) 734-2000 
NORTH OLMSTED. OHIO 440 70 

Toll Free 1-800-433-2000 (in Ohio) 

SERVICE ADVISOR: 34 RACHEL GREAT:-IOUSE 
YEAR VIN LICENSE MILEAGE IN OUT 

3L.ZI.CK DIN• 13 HYUN:)AI ELANTRA KMHDH4AE6D 4231 4237 
DEL DATE PROD DATE WARR EXP. PROMISED PO RATE PAYMENT INV DATE 

OS FEB13 D WAIT 25JUL13 
RO OPENED READY OPTIONS SOLD- STK: 

ENG:1.8 Liter :JOHC TRN:AUTO 
25JUL13 25JUL13 

L:NE OPCODE TECH ~YPE HOURS 
C CUSTOMER STATES:SHAKING FELT DURING BRAKING 
CAUSE: VIBRATION WHEN BRAKING DUE TO ABNORMAL 

ROTORS AND PADS 
si712ROB DISC-FRONT BRAKE (BOTH SIDES) 

~o55 W"""ti 
1 58101-3XA20 PAD KIT-FR DISC BRAKE 
2 5171 2-3XOOO DISC-FR WHEEL BRAKE 

51712R45 BRAKE PAD ASSY 
2655 WH 

FC : Cll 
PART#: 51712-3X000 
COUNT: 2 
CLAIM TY?E: WAR 
AlJTH CODE : 

LIST 
WHEN COMING TO A STOP 
WEAR TO FRONT BR.?\KE 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

NET 

4231 ROAD TESTED VEHICLE AND VERifIED SHAKI NG DURING BRAKING. 
INSPECTED BRAKES AND FOUND THAT THE FRONT BRAKE PADS AND ROTORS HAVE 
ABNORMAL WEAR TO THEM CAUSING THE FEELING . REMOVED AND REPLACED FRONT 
BRAKE ~ADS AND ROTORS AND TEST DROVE AGAIN . NO FURTHER SHAKING FELT . 

************* * ** *****•**********••••************ *** * 
0 * PF.RF'0RM W.!H,K f\fU)TJNn/MtTT-'T'T-P('I!'M" "E~!CLE 2:!"1SPECTl0!"J 

VALUE) 
MPI *PE~FORM WALK AROUND/fv:ULTI-POINT VEHICLE 

INSPECTION (FRZE - $14.95 VALUE) 
2655 CPMH 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 
4231 PERFORMED MULTI POINT INSPECTION. 

0.00 
TOTAL LINED : 

****• *** * * *** * ** ******** *******•• ··••***** ** ** *t*~*~ 
E "' PERFORM COMPLIMENTAP.Y ,:_~ ~-:;..sn vi:i:Tn VEHICLE SERVICE ( FREE - S8.95 

VALUE) 
CW *PERFORM COMPLIMENTARY CAR WASH W:TH VEHICLE 

SERVICE (FREE - $8.95 VALUE) 
2655 CHYU O 00 

T-,£ 0!.A,EII "••Ea• O<SCV<>MS A.L ,..,..,.,_..,-,£$ fl(fl>iS:i CII 'l'UEO ,. r,-~,..,_,-,..,.,-.'1"""-.-1-~•--""' '" ,,.,.-~ DESCRIPTION ..ClJ:l .,c; A>l't ¥~(0 ."IAMA•,Tl(S OF t.'E~CWA•.TA&LfTV Clt •~••£SS w; ,, 1'1-.te;:;an ..,.. ,..f\ilN~t'•._1...,.-,. ,it.MnMC'V'Ofl'"11_.,. 
f<Qll .\ l!.ORr,cu.,r." l'l,;Pl'CSE A"<t) t.;E1<l(EJ> ASSIJ•l(S '-C" ~ t.r,.O~·ZES .... .,. ~·. :a-...,1o7wt\ --~·~·, .- LA801R Al\tOUNT 
A ~y OTHER PEQSO'- TO ASSU• .. E l'OR T "'-• l<."8 -t iH cc,~~ c, ·-. --~~.-.-~~-~ .... ""9-
V,lfH 'THE SAl E OF ANV PARTS 0~ n;rs REPAIR ms O SC<>. '-'ER '" NO ......_ w ~ t1'IC e;t1 r •rr•• .--ct ....,., • ...,_. ~ ..... . 

PARTS AMOUNT 
WAY .o.fTECTS TH[ ""ov1s10•,s or MN ..... ,.V,ACTUR:• 0~ OT .. EII 

0.-•W ,_ N~ l<O«-~ t41t _., eeat,-. ~ -, ►, - .. '" .... 11,t...-.C""II ., '"" ........ 1a eot .tT~-t for¢,.... ,,.. Ot . 
S 1""- ~115 WA~R,t.NT ES '-~ff tf l"a •~ ;r, tl•~it floO"<"I~· I'" Cf.Iii( I ~• J.S I . ..,. .. . Gt.S. OIL, LUBE 
Ch l!HAlf o• SEl\lf,C 'lG OE.A l.f~ I ~UIEBV CERT!l'Y TM,!>T TME ,,t:,V 1n..J '4" f 't"OC1..,'f I~ "t'•CIII 

-.teRv.1;..,. o•~ co .. .,, •.-a, J..t1"to, ~ ~CClJ'l!I...ATt U'...:ES OT~Uh\ SE SUBLET AMOUNT 
SI-Ith'•,.-. SEl'~,C(S CUC~ 9El> "EIIE ~11,0,,11,•(0 AT ,,0 Cl'A"G( ro AVT>4011 ZEO 8V• X ow•.E11 "l<Eflf V.A$ NO lliDIC41101'1 •liO'l n-E Al'?<..A?A..C( Of T>'E MISC, CHARGES 
11( .... Ct.f OR 01ME"~-s. l .... T A'IV PAIi- ~_. .. ,. AEJ Oil AEP\.A:to V','0£11 We have added ;a charge eqv•• to 8~ of 1/le cos, 

TOTAL OiARGES TMI.S , ..... ,~: !'<AO IUN COMJECTED .. ANY WAY l\,n, "" ' •cc,DE'lT. of labor. r,01 to e~ceed $30 00. to Iha R11pait 
NfGUGf'IC£ 0~ ',ll!IUSE ~eco•os SUP!'OATINC, THIS Ct...A IM .lAE Order to, shop 5upplles used In conntct10n w,1h .... V.lll.E FOR " •U-0 fSC•t T>-E DA.,.E OF PAYME"1 ~on,c• \'!ON AT LESS 1NSURANCE 
71<( SE.PY C 'tG DFAL!:t CCII\ '-'SPEC'nO•, •• Y~N',F._C T\IPtll S tl\e repair. 
'IEl'O£SP,-,-AT1v£ SALES TAX 

! .... ,.n,, t>l~ .11- GJt.c-• ..-•• ,,.G,1'0A.A 1 -o- u;,ri~•- O••E ALL PARTS INSTALLED ARE NEW 
PLEASE PAY 

UNLESS OTHERWISE INDICATED. THIS AMOUNT 

2:iJUL13 

TOTA:.. 

(N/C) 
(N/C) 
(N/C) 

(N/C) 

0.00 

0 .00 
0.00 

0 00 
TOTALS 

AUTHOR Z£D AEPlACEMcNT PARTS WARRANTY l VEAR OR 12.000 MILES 

CUSTOMER COPY 



CUSTOMER#: 

HYUNDAI ELANTRA 
DATE WARR. EXP 

* INVOICE* 

~ 
HYU"'IOAJ 

GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD. (440) 734-2000 
PAGE 2 NORTH OLMSTED, OHIO 44070 

Toll Free 1 ·800-433-2000 (in Ohio) 

SERVICE ADVISOR: 34 RACHEL GRE:ATHOUSE 

KMHDH4AE6Dt: 4231 4237 
PROMISED PO PAYMENT INV. DATE 

WAIT 25JUL13 25uUL:3 
READY 

23.;()113 25Ja:..13 
LINE OPCODE TECH TYPE HOURS 
PARTS: 0 . 00 LABOR: 

WAIT created 2013-07-09 
03:28:00pm taken by Chris 
Koppi 

r ... CEA .... >ft"FIV C<SC'-" ,,5 Alli, •AU•mB E~Pltf$$ 0'1 l•t0\.£0 
..CLIJD \iG .:..111,.. N'Pl.(£D ... •.-A•~1'il1ES OF '°'"ftC1-tAA-48-1,.Jfy OR itTh.E.sS 
ro,t • p.ur-cui..A• •""'JIPOSE ., • .n P.{!T;..£,= 4$S:.J.VE'S ~ .. ~~~s 
,-v. o<•ER ?£i:sc•. TC 1.ssv.•, f<l" r ""'' u,.3._...., " ce•.'<EC'""O., 
W,TH T>IE SAlE Of ai..v PAR "S OR r~,s RE•A•A TH S 0-SCI.A,MER ,ti '<0 
WAY Af<ECTS Ttfl l>AOV S•O>.S Of ANY ~••isu;cACTUqfll OR O'!';ER 
Sll~•EIIS W:.RRA!{ ES 
ON l!tHAlF OF $(~V C"I~ DEALER I >1ERE8Y CE~!IFY t"HAT TI<E 
'·'O""A~!)N co-.•a '>fD \;E•Eo .. ·~ •ccu••-e .,.,ss OTWERMSE 

.s--o...... SER> CH ces:,• eto "'•"E "(q<OJ!V!:I .. - ,.o CHARGf ·o 
c,,•,ER -T<!PE "'"• '-0 '<OIC.A TIO•. ••04.t ""• "''"{A"ANU C1" .,., 
vE><'Cl.f ~ OT>o!if,\ SE Tl't.T A',¥ P.>11- IIEP> BED OR P(Pu>CEO U'-:l!O 
-i.f s CL.A"' ~"'c au.-.. tc--.,:CTE~ ·• ., ... ,.. .-.• "I •·. -... .,, .-.c: c:k­
NEGl1GE>«:E 0~ "41SUSE RECOIIOS SUPPQR;,t,;; Tl< S ~l.<,M ARE 
AVAll.<SlE •OR 111 V!A~ FRO·~ THE OATl Of PAVME'IT NQTl'1CA no ... AT 
™E SEJW1C1~G 0!Al.1R FOq IN5PEC:TJQI; BY t.'"Nli'ACTIJREP. S 
REPIIESE'-oAnVE 

OPTIONS: SOLO - STK: 
ENG : l . B Liter DOHC 

0.00 

- -
LIST ~t".:' TOTAL 

OTHER: 0.00 TOTAL LINE E: 0.00 

IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND RE~.L: ZE PEACE OF 
MIND WI7H AN EXTENDED SERVICE PLAN. ASK YOUR 
SERVICE ADVISOR FOR DETAILS ... . IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE 
CALL THE SERVICE ¥~~AGER FOR ASS:STA.~CE. 

•Un<ORIZi:O 8" X_ __________ MISC. CHARGES Q Q 0 
Wt. have aaued a ch3rge eQual to 8% of the cost 1-------- ---1------"-...:'--=--"----
of 'abor. not to t.l(eeed SJ0.00. to t~ Repu TOTAL Cl-iAPGES O • 0 Q 
Order for shoo suoplies U$@d ,n connect,on with 1--L-ES- S- IN_S_U_R_A_N_C_E---1------Q""-'-'Q;:..;::;Q __ _ 
the repair. · 

SALES TAX O , 00 
ALL PARTS INSTALLED ARE NEW 
UNLESS OTHERWISE INDICATED . 

CUSTOMER COPY 

PLEASE PAY 
THIS AMOUNT 0 . 00 



<1.3>1 un□r:u 
MULTI-POINT INSPECTION REPORT 

As-surance ■ CHECKED & OKAY WILL R.EQUIR.E FUTURE 
ATTENTION 

REQUIRES IMMEDIATE 
ATTENTION 

CAR CARE 
~ May contribute to vehicle efficiency and a green environn1em @ Maintenlnce Wear Item 

Name: 

E-mail address on file? 0 Yes D No 

OK to cext when ready? :J Yes O No 

Model / Year: 

E.-mail addf'ess: 

Phone number· 

VIN: 

Wamng~ LJ Yes :::J No Promise time: 

V') _, 
w 
> w 
...J 

Cl 
~ 
LI.. 

OK FILL 

■ 
■ 
a( 
• • 

Head Lights / Fog Lights /Turn Signals 

Tail Lights / Brake lights/ Ucense Plate Light 

Windshield (cracks, chips and pitting) 

Wiper Blades - Condition. operation @ 
Cabin Air Filter @ ~ 
Horn (operation)/ Interior· Lights 

Heat/ NC System (oper·ation) 

Battery Terminals (Clean if necessary) - ­
Battery Performance @ 
AttAch Battery te&t result~ 

Engine Air Filter @ , 
Cooling System (Check for s,sible leak.$ and damage) 

Radiator. Heater, A/C hoses 

Drive Belts @ 

Engine Oil Level - On arriv-al ® 
Transaxle / Transmission @ ~ 
(if equipped with dipstick) 
Coolant (level / condition) @ 
Brake Fluid (level / condition) @ 

v· 
~ 

Power Steering Ffuid (may be NIA)@ 
Windshield Washer Fluid 

Drive Sha~ Boots / Constant Velocity Boocs 
(as equipped) 
Shocks. Struts ,ind Suspension components 

■ Steering, linkages / wheel end play/ bearings 
■ Transaxle, Transfer case, Driveshaft. 

Transmission, U-Joints. Shift Linkage 
Exhaust system (leaks, visible damage, loose 
parts, corrosion) 

■ Oil and I or fluid leaks. visual inspection 
(Specify) 

Brake lines. hoses, parking brake 

Date: 

Seate inspection month: 

Mileage: 

RO / Hat tt: 

0 Assurance O Essentials D Guidance 
---

RECEPTION INSPECTION AND WALK-AROUND 
-- - - ~ 

TIRES & BRAKES ~ 1' 

f- "3'7 
Tire Age -n lliz 

~ 
PSI set co Factory Spec .--_J~ • Tire tread depth 

t.L. • ■ Bra.ke Lining .---
7~ 

Tire Age , 
t:~ PSI set to Factory Spe;,J 
u.J~ 

::- ■ Tire tread depth .-...J i;1' 

Brake lining • • ~ ~ Tire Age __ _ 

~ F PSI set co Factory Spec __ _ 

Uneven Tire wear?"[i NO O YES If YES. we recommend: 
0 Improper inflatidn: check inflation pressure monthly 
0 Alignrnent check recommended 
LJ Tire Replacement 

■ Brake measurements not t.iken this service visit 

Tire Age: Any cires that are over sb, ( 6) years old based 

on the manufacturing date should be replaced by new ones. 
See Owners m~nual for add1t1onal information 

TfREAND BRAKE MEASUREMENT REFERENCE 

TIRES BP-AKE PADS BRAK E SHOES 

Comments ---------------------------------------------

7:)_ r C<.> Technician Name and/or Signature ______ lo_J ________ _ Consultant Name _______________ _ 

Customer Signature _________________________________________ _ 

Your Next Service Appointment is: Dice: Time; 



Ga.nle,y Westsid.e lmp.orts 
1s: On The North Olmsted Auto t'U~ rlYUn□AI 

Ganley Westside Imports, Inc. 25600 Lorain Rd. North Olmsted, Ohio 44070 

Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to sefVice your vehicle. 

We ore afwoys striving to give you the best dealership experience possible. Part of tnis 
process is a follow up on your service visit w ith us. This is something we feel is very 

important to ensure that you ore completely satisfied. 

This letter is o follow up reminder to let you know I can be emolleo ony time day or night 

should you have any questions or concerns about your service visit at 

ed.1@qonleywestslde.com o r I con be reoched of 440-734-2000 ext. 5301 . 

Also as o reminder you may be contacted by the manufacturer and given on 

opportunity for on email survey. We ore striving to be the ort~o leader in Hyundai Service 
and we greatty appreciate your liefp. If you hove any concerns, or if you can' t rote us a 

l O or yes on any q uestion please give us o coll and allow us to assist you. 

I would personally like to thank you in advance for your time~ and assistance with filling 

out the survey. 

Sincerely, 

Edward H. lhnot 

Service Manager 



Ganle~t \f~astside lcnports 
s o a vunoR 

Gorney Wests de Imports. Inc 25600 Loroir Rd North Olmsted. Ohio 44070 

Dear Hyunda Customer. 
\ \ \\.l\,L ~ \'c)_ \,\\ , d O \ 'i 

We greatly appreciale you giving us the opportunity to seNice your vehicle 

We ore always striving to give you the best dealership experience possible . Port of tnis 
process is o follow vP on your seNice visit w ith us. This is something we feel is very 
important to ensure that you ore completely satisfied 

This letter is o follow up reminder to let you know I con be emailed any rime day or night 
should you hove any questions or concerns about your service visit at 
eo.1:?.qon1eywests:de com or I con be reached of 440-734-2000 ext. 5301. 

Also os o reminder you may be conTacted by the manufacturer ono given on 
opportunity for on email suNey. We ore striving to be the oreo leader in Hyundai Service 
and we greatly appreciate your help. If you nave any concerns, or if you can't rote us a 
1 O or yes on ony question please give us o coll ond allow us to assist you. 

I would personally like to thank you in advance for your time and assistance with filling 
out the suNey 

Sincerely, 

Edward H. 111not 

Service Manager 

I 

~ 
0 . ...., 



C"t;STOr-1ER 
<8> 

HYl.Jl"lDRI 

*INVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

PJ..GE l 

SERVICE ADVISOR: 
VIN 

B:..ACK DI!-1' : 3 HY:.Th1DAI ELA..'IITRA KMHDH4,?1..E6D 
DEL DATE PllOD. DATE WARR EXP P?OM1SEO PQ 

0 5FEB13 D 
RO OPENED READY 

12MAY14 12MAY1~ 
LI NE OPCODE TECH TYPE HOURS 

1 : 00 12MAY14 
OPTIONS· SOLD-STK 

ENG:1.8 Liter DOHC - -

25600 LORAIN RD . (4401 734-2000 
NORTH OLMSTED. OHIO 44070 

Toll Free 1· 800-433-2000 (in Oh1ol 

~2 KEITH WENDLING 
LICENSE MILEAGE N OUT 

12388 12388 
RATE PAYMENT INV 

12M~Yl4 

~IST NET TOTA:.. 
A CUSTO~ER STATES:T:RE PRESSURE MONITORING LIGHT HAS 

ALL TIRES POR LOW PRESSURE/ POSSIBLE LEJ.\KS 
TPMS REPAIRED LEFT FRONT TIRE 

COME ON - CHECK 

1999 CPMH 19.00 
PARTS: 0.00 LABOR: 19.00 OTHER: 0.00 TOTAL LINE A : 

12388 LEFT FRON? TIRE HAS SCREW IN TREAD PER~ORMED TIRE PLUG 

B * PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE 
VALUE ) 

CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHI CLE 
SERVICE (FREE - $8.95 VALUE) 

1999 CPMH 
PARTS: 0 .00 LABOR: 0.00 OTHER; 0 .00 

C *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPEC~ION 
VALUE) 

MPI *PERFORM WALK AROUND /MULTI-POINT VEEICLE 
INSPECTION (FREE - $14.95 VALUE) 

1999 CHYU 
PARTS: 0.00 LABOR: 0 . 00 O~HER: 0 .00 

12388 MPI PERFORMED INSPECTION ALL TIRES@ 7/32 

(FREE - $8. 95 

0.00 
TOTAL LINE B: 

( FREE - $14.95 

0.00 
TOTAL LINE C : 

19.00 
19 . 00 

0 . 00 
0.00 

0 . 00 
0.00 

IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE ?EACE OF 
MIND WITH AN EXTENDED SERVICE PI.A.~. ASK YOUR 
SERVICE ADVISOR FOR DETAILS .. .. IF YOu ARE 
SURVEYED BY THE MANUFACTURER AND CAl~ NOT 
ANSWER "10 OR YES'' TO ALL QUESTIONS PLEASE 
CALL THE SERVICZ MANAGER FOR ASS:STANCE. 

MISC SHOP SUPPLY CHARGE T>iE DEALE'! HERESY DISCLAIMS AL- WARRANTIES DESCRIPTION TOTALS 
A nom,nat eha,g •$ .nciuaeo to cover .,.,,sc. lubhcanu, :X"'IESS OR l ~F'U EO. I1\lCLUO!NG ANY 11•,/F'\.IEO LABOR AMOUNT 19 . 00 ,~gs. washer so:ver,1 1:>p oll flood lewtls. cteaners. \VAIIRA"ITIES O· MERC'iANTAB LrTY OR FITNESS 
adhesive$. seat covers. floor mats cenam misc. FOR A PARTICULAR PiJRPOSE REGAROING ANY PARTS AMOUN- 0 . 00 
hardware. 1aoo, etc PRODUCTS OR SERVICES PROVIOEO UNLESS 

OIL :L 00 OTHERWISE INOIC.\ TEO ON THE SERVICE REPAIR 
SHOP SUPPLY COSTS: A charge equal ol 10% ol the ORDER ANO NEITrlER ASSUMES NOR AUTHORIZES SUBLET AMOUNT 0.00 101al cost o• labo• not 10 uceet! $25.00 w1·1 be acldtd A'IY Of"EA PERSOIII -o ASSUME FOR IT AN'Y 
10 l"- repa,r orda, for shop suppl,es used '" - A!Hr~ I~ CO:'ll'IIEC"''O·~ ~- ~ -He SALE OF AN\' "" SC. CH&.AGES 0 .00 
conJu11c:1on v. th 1he repair. A minimum charge of PARTS 011 "1-115 REPAIR Thi$ OISCLAll.'ER 111. NO TOT AL CHARGES 19.00 S2.00 WAY AFFECTS n-4E PROVISIONS 0"' AN'Y 
R10a11s a, Seiv,ces oerformed 11ave bur, uola,ned or MANUFACTURE? OF OTHER SUPPLIERS -ESS OISCOtJNT C. 00 
d~M0I\Sll31ed for CUstome• WAllRAN-1ES SALES TAX 1. 52 

ALL PARTS INSTALLED ARE NEW ::L'STO'-'EF SJG'-1. • 1.,;! 
PLEASE PAY 

UNLESS SPECIFIED OTHERWISE THIS AMOUNT 2~.52 

CUSTOMER COPY 



<Ei? HYUfl□Fll 
MULTI-POINT INSPECTION REPORT 

Assurance ■ CHECKED & OKAY WILL REQUtRE FUTURE 
ATTENTION 

■ REQUIRES IMMEDIATE 
ATTENTION 

CAR CARE 
~ May concrtbuce to vehicle effidency and a green environment @ Maintenance Wear Item 

Name; 

E-mail address on 1le! ,1 

OK to text when ready' 0 Yes 

Model / Year: 

Waiting? Yes D No 

Dace: 

E-mail address: Stace inspection month: 

Phone number: Mileage: 

VIN: RO I Hae#: 
Promise time: 

Bluelink enrolled: D Yes O No D N/A Subsctiption: 0 Assurance O Essentials O Guidanrn 

INSPECTION POINTS 

~ ... ■ w 

~ • ■ a:l 

~8 ■ • ■ :zO ... ■ ::) I 

" ■ OK Fill 

~ ■ v.i 
■ ■ -al w a; 

-' .. ■ 9 --- • 
~ u. 'f: 

,- ■ 
,JI ■ 

0:: .. ■ -( 
u ,. ■ tx: w 
a • ■ z 
=> 

., 

• ■ 

■ / • 
Comments 

Head Lights/ Fog Lights /Turn Signals 

Tail Lights/ Brake lights / License Plate Light 
Windshield (cracks, chips and pitting) 

Wiper Blades - Condition, operation @ 
Cabin A1r Filter @ , 
Horn {operation) / Interior lights 
Heat/ AJC System (operation) 

Battery Terminals (Clean if necemry) 

• Battery Performance @ 
Act:ich Batcery test resoles 

Engine Air Filter @ , 
Cooling System (Check for visible leaks and damage) 

Radiator, Heater. A/C hoses 

Drive Belts @ 

Engine Oil level - On arrival ®' 
Transaxle /Transmission @ 
(if equipped with dipstick) 
Coolant (level I condition) @ 
RnkP Fh,lrl (IPvPI / ,:nnrlitinn) 'E) 
If low, check pad wear 
Power Steering Fluid (may be NIA) @ 
Windshield Washer Fluid 

Drive Shaft Boots / Constant Velocity Boots 
(as equipped) 
Shocks, Struu and Suspension components 

Steering. linkages/ wheel end play/ bearings 
Transaxle. Transfer case, Driveshaft, 
Tr ansmission. U-Joints, Shift Linkage 
Exhaust system (leaks, visible damage, loose 
parts, corrosion) 
Oil and I or fluid leaks, visual inspection 
(Specify) 
Brake lines. hoses, parking brake 

RECEPTION INSPECTION AND WALK-AROUND 1 

TIRES & BRAKES ~ ~ 

Tire Age 
I- 3/,.> -:; ~ tt;z PSI set co factory Spec 

wO 
....I ff -• ■ Tire tread depth -- ■ 

■ ■ Brake lining ■ ■ 
Tire Age 

I- ct; ~-.;. PSI set to Factory Spec ~7 
fu iii • • Tire tread depth .. ■ ....I a! 

■ ■ Brake lining ■ ■ 
w. w Tire Age cr;, cx: ---

i!t: i'.= p,;;1 ,;,pr rr, F:orrnrv '-nPr , . ---
Uneven Tire wear? 0 NO O YES If YES. we recommend: 
U Improper inflation. check inflation pressure monthly 

Alignment check recommended ■ -ire Replacement 

a Brake measurements not :caken this service visit 

"Tl;,, 
OCl z:rc 
-I -I 

;oE2 
~{J 
;o~ 

on tht nianvfacuJring d~te s.hould be replaced by new ones, 'lit ~ 
ge Airy tires that are over six (6) years old based Jar•, 

See Owners manual for add1t1onal information, 

TIRE AND BRAKE MEASUREMENT REFERENCE 
TIRES BRAKE PADS BRAKE SHOES 

Tec:hnic,:m Name 3nd/or Srgnature ___ ___________ _ Consultant Name 

Customer Signature _________ _ _______________________ _ _ _ _____ _ 

D,sr11,sc:n o:s, ~AIIT I - c 1,STOMEll COP'! PAltT 2 - 0EAlElt COP~ 
Your Next Service Appointment 1s: Date: T ime: 



9.HYUn□AI 
MULTI-POINT INSPECTION REPORT . ~ " • 

Assurance ■ CHECKED & OKAY W ILL REQUIRe FUTURE: ~EQUiRES IMMH)iAiE 
ATTENTION ATTENTION 

. CAR CARE - , May concrlbuce to vehicle effideney and a green environ rnent @) Maintenance Wear Item 

Name: • 

E-rna il add 

OK to tex Yes 
Model / Year: 

Waiting? . 0 No 

E-mail address: 

Phone number: 

VlN: 

Promise time: 

Date: 

State lnspect'lon month; 

Mileage: 

RO/ Hat#: 

Bluelink enrolled: D Yes D N o D N/A Subscription: D Assurance D Essentials D Guidance 
- - - - -

INSPECTION POINTS 

ffi 0 
o O 
z O 
:, ::t 

Vl 
..al w 
§ 
0 
5 
...J 

"'" 

a:: 
6 
a:: 
UI 
Cl 
:z 
::) 

OK FILL ...-.-
~ -

::, .,.. 
.,.,, 
..---
~ .,,,, 

• • 

Head Lights I fog Lights /Turn Signals 

Tail Lights/ Brake Lights/ License Plate Lighc 
Windshield (cracks. chips and pitting) 

Wiper Blades - Condition, operation @ 
Cabin Air Filter @ ~ 
Horn (operation)/ Interior Lights 
Heat/ A/C System (opera.tlon) 

Battery Terminafs (Clean if nece$sary) • .,..,. . 
Battery Periorm:ance @ 
Attach Battery test results 

Engine Air Filter @ 
Cooling Syscem (Check for vi$ib1e li:aks and da=ge) 

Radiator; Heater, AJC hoses 
Drive Belrs @ 

Engine Oil Level - On arrival @ 
Transaxle /Tr.msmlssion@ 
(if equipped with dipstick) 
Coolant (level / conditfon) @ 
P,.--,1,,. l'.=l11i~ (1,..,,.1 I r,..n,li, ir.n, r.7\ 

\ ' ..,, I '-" 

If low, check pad wear 
Power Steering Fluid (may be NIA)@ 

W indshield Washer Fluid 

Drive Shaft Boots / Constant Velocity Boots 
(as equipped) 
Shocks, Struts and Suspension components 

Steering. linkages / wheel end play / bearings 

Transaxle. Transfer case, Driveshafr. 
Transmission. U-Joincs, Shift Linkage 
Exhaust system (leaks, visible damage. loose 
parts, corrosion) 
Oil and / or fluid leaks. visual inspection 
(Specify} 
Brake lines, hoses. parking brake 

- - - - -

RECEPTION INSPECTION AND WALK-AROUND 

0 

TIRES & BRAKES ~ -~ 

ti:~ 
fJ.J IJJ __, 
...JO,:: • 

II) 

___ Tin: Age ___ _ 
-:, - '7~ 7:;s PSI set to Factory Spec -::, ) 

1/.,,(_ Tire cread depth f/2 :11_ 
Brake Lining >~ 

___ Tire Age _ __ _ 

36PSI set to Factory Spec 1'< 
1~'- Tire tread depth Y/4 Ji' 

Brake Lining ~ 

~ w TlreAge ___ _ 
~a: 

■ 

a.; I= P<;t ~,., tf'\ J;,i r tnrvAn"r 

~~even Tire ~ear? ~; ~ -Y-E-S--lf YES. we recommend: 
0 Improper inflation, check inflation pressure monthly 
0 Alignment check recommended 

..Q/fire Replacement 

A;g4,,14tJ1@MJ,i¥1Mi .. fa4,IJJtliJHkiM-
r ,N! Age. Any tires thac are over $i>t (6) years old ba.s~d 
o n the manufatcurmg date should be replaced by new ones 
See Owners manual for addi tional informaoon. 

TIRE AND BRAKE MEASUREMENT REFERENCE 
TIRES BRAKE PADS BRAKE SHOES 

Comments ---------------- -------- ------- ----------------

Consultant Narne _ ____________ __ _ 

Customer S1gmtture _ ________ -==,,._ ___ ___,::::,__ _ ________ _ ________________ _ 
-

Dj5TRIIIUTION PART I C\.JSTD,-ER CO PY PAI\T 1- 01:Al ER CO?T Your Nc1u Service Appc,m1mcnt rs: Date: Time: 



Gardey Vte~lside llrtlflCHiS 
fsr on rne , "'' u, Otmsrec J\uro Mile HYUn□Rr 

Ganley Westside Imports, Inc . 25600 Lorain Rd. North Olmsteo. Ohio 44070 

Dear Hyundai Customer, 

We greatly appreciate you gfvlng us the opporiunity to se,vice your vehicle. 

We a re always striving to g ive you the best dealership experience possible. Port of this 
process is a follow up on your service visit with us. This is something we feel is very 

important to ensure that you ore completely satisfied. 

This letter is o follow up reminder to let you know I con be eimailed any time day or night 
should you hove any questions or concerns about your service visit at 
ed.i@ganleywestside.com or I con be reached at 440-734-'2000 ext. 5301. 

Also os a reminder you may be contacted by the manufac:1urer and given on 
opportunity for on email survey. We ore striving to be the ar·ea leader in Hyundai SeNice 
and we areatly appred011e your help. If you hove ony concerns, or if you can't rote us a 
10 or yei on any question please give us a coll and allow u:s to assist' you. 

I would personally like to thank you in advance for your timt~ and assistance with filling 
out the suNey. 

Sincerely, 

Edward H. lhnot 

Service Manager 



CUSTOMER#: ® 
H~ 

*INVOICE:* GANLEY 
WESTSIDE IMPORTS INC. 

PAGE 1 
25600 LORAIN RO. {440l 734-2000 

NORTH OLMSfEb, OHIO 44070 
Toll Free 1-800-4 33 -2000 (in Ohio) 

SER\llCE ADVISOR: 4 2_K_E I .l'H_ W.El:{DLING 
LICeNSE MILEAGE lN / OLJT 

l{MHDH4AE6D 
PROMIStO PO 

OSFEB13 b . 
A.O. OPENED RcAOY OPTIONS: SOLD-STK 

ENG:1 .8 Liter DOHC 
lJFEB14 13~EB14 

LINE OPCODE TECH TYPE HOU'RS 
A FACTORY SCHEbULED MA!NTBNM-1CE 

HOOl DEFAULT 
2668 CPMH 

5 OOILH ENGINE OIL 
1 21513~23001 GASKET-ENGINE OIL PLUG 
1 26300-35503 FILTER ASSY-ENGINE OIL 

SUBL HAZARDOUS WASTE REMOVAL 
CHW 

LIST 

2.59 
1.06 
6.12 

NET 

13.77 
2.59 
0.92 
5.31 

1.50 
PARTS: 19.18 LABOR: 13.77 OTHER : 1.50 TOTAL LINE A: 

9492 0.05 PERFORMED LUBE, 
AND SET TIRE PRESSURES AS 

OIL AND FILTER CHANGE. TOPPED OFF FLUIDS 
NECESSARY . 

B CUSTOMER STATES HAS FOUND EVIDENCE OF A RODENT ON DRIVERS FRONT FLOOR 
AND IN TRUNK, CHEWED PAPER, PLEASE INSPECT AND ADVISE IF WE SEE 
ANY SIGNS OF A NEST OR OTHER EVIDENCE . 

MISC DEFAULT 
2668 CHYU 0 .00 

PARTS: 0 . 00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
9492 INSPECTED VEHICLE FOR RODENT DAf1AGE AND/OR NEST. NO NEST OR 
DAMAGE FOUND. RODENT LIKELY NOT LIVING INSIDE VEHICLE, ADVISE CUSTOMER 
TO HAVE DEBRIS CLEANED AND SET HUMANE MOUSE TRAPS IN TRUNK AS WELL AS 
CHECK AROUND PARKING AREA FOR NESTING. 

C * PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE 
VALUE) 

CW *PERFORM COMPLI MENTARY CAR WASH WITH VEHICLE 
SERVICE (FREE - $8.95 VALUE ) 

2668 CPMH 
PARTS : 0.00 L.~OR : 0 . 00 OTHER: 0 .00 

(FREE - $8.95 

0 .00 
TO!AL LINE C: 

D *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - $14 .95 
VALUE) 

MPI *PERFORM WALK AROUND/MULTI-POINT VEHICLE 
INSPECTION (FREE - $14 . 95 VALUE ) 

M ISC. SHOP SUPPLY CHARGE THE OfALER HEAEBY DISCLAIMS All WARRANT1ES DESCFIIPTION 
A nominal charge is ,ncluded to cover m,sc. lubricants, cXPRESS Oil IMPLli:O, INCLUDING ANY IMPlfEO LABOR AMOUNT 
,ags • .vasher solvent . top ort fluid levels. cleaners. W ARRANTIES 01' MERCHANUBILITY OR FITNESS 
3dhi.s•ves. seat covf?l's , floor mats~ c:ertain m,sc. FOl'l A PARTICULAR PURP.QSE REGARDING ANY PA'HS AMOU!\'l 
hardware. tape, etc, PRODUCTS OR S<.f:VICES p;:;QVIDEO. UNLESS o1~ OTH!:flWISE INDICATED ON THE SERVICE REPAIR 
SHOP SUPPLY cosrs, A e11arge ec:iual of tO"\i 01 :he ORDER AND NEITHER ASSUMES NOil AUTHORIZES SUBLIT AMOUNT 
total cost oi labor, nor 10 e1tceed $2S.OO w,11 be added AN Y OTHER PERSON lO ASSUM~ F'On IT ANY 

MISC. CHARGES 10 t"e repair order for shop suppltes used ,n LIABILITY IN CONNECTION WITH THE SALE OF ANY 
coniunct,on w,th the ~pair. A minimum ct\aroe ol PARTS OR THIS REPAIR. THIS DISCLAIMER IN NO TOTAL CHARGES s2.oo. WAY Ai'l'ECTS THE PROVISIONS 0 ~ .4 NY 
Rt!pa"s or Ser111ces performed have been expla,ned or MANUFACi'l)AER OF OTHER SUP?dERS LESS DISCOUNT 

demonstrated for customer . WARRANTIES. SALES TAX 

ALL PARTS INST ALlED ME NEW cvsm•,1[1! Slt;NA T\JR!: PLEASE PAY 
UNLESS SPECIFl!:D OTHERWISE THIS AMOUNT 

CUSTOMER COPY 

TOTAL 

13.77 
12.95 

0.92 
5.31 

1.50 
34 . 45 

0.00 
0.00 

0 . 00 
0 . 00 

TC)TALS 



CUSTOMER 

0 5.Fl:;813 D 
READY 

* INVOICE* 

PAGE 2 

SERVLCE ADVISOR : 
VIN 

WAIT i3FEB1~ _ 
OPilONS: SOLD- STK : 

HYt.Jl"'IDRI· 

GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD. (4401 734-2000 
NORffi OLMSTED, OHIO 44070> 

Toll Free 1-800•43~-2000 (in Ohiol 

l3FEB14 13FEBl4 
ENG : l . 8_Lit er-DOHC 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
2668 CPMH 

PARTS : 0 . 00 LABOR : 0.00 OTHER: 0.00 
0.00 

TOTAL LI NED : 
0.00 
0.00 

94 92 TI RES ARE AT 9/32ND BRAKES ARE AT 7MM ALL AROUND 
**************************************************k* 

MISC SHOP SUPPLIES 
WAIT c r eated 2014-02-10 
02 : 53 : 00pm taken by Rae hel 
Great.house 

1. 38 
IS YOUR FACTORY WARRA.~TY ABOUT TO EXP~RE? ?? 
YOU CAN PROTECT YOUR CAR AND RE~L!ZE PEACE OF 
MIND WI TH AN EXTENDED SERVICE PLAN . ASK YOUR 
SERVICE ADVISOR FOR DETAILS ... . IF YOU ARE 
SURVEYED BY THE MA.l.'\IUFACTURER AND CAN NOT 
ANSWER "10 OR YES ;, TO ALL QUESTIONS PLEASE 
CALL THE SERVICE MANAGER FOR ASSISTANCE . 

MISC. SHOP SUPPL V CHARGE THE OE'.AltR HERES', DISCLAIMS ALL WARRANTIES, DESCRlPTION TOTALS 
A nom,nal Charge Is lncloded 10 cover misc. lubricants, EXPRESS OR IMPLl~O INCLUDING ANY IMPLIED LABOR AMOUNT 13 . 77 rag:., washer solvent, 1op otf fluid levels. ~teaners. WARRANTIES Of ME.RCHANTA61LITY OR FITNESS 

19 . 18 adhesives. 1eat cover$. floor mats. certain m,s,;. FOR A PARTIC,JLAR PURPOSE riEGAROING ANY PARTS AMOU"lT 
hardware, tao-e, etc. PRODUCTS OR Sfl!VIC1;S PROVIDED. UNLESS 

OIL 0 . 00 OTHE.AWISE INDICATED ON TH£ SERVICE AEPAIR 
1. 50 SHOP SUPPt Y COSTS: A charge equal of 10% ol the ORDER AND NEITHER ASSUMES NOR AUTHORIZES SUBLET AMOUNT 

total cost ol labor, not to excee<I $25.00 will be added ANY OTl-fER PERSON ro ASSUME FOR IT ANY 
MISC C>4ARGES 1. 38 10 tt"le repair order for shop suppl,~ used ,n UABILIT't IN CONN!:CTION WllH Ti◄E SAt.e OF t.NY 

con1uncr1on w•th t!,e repair. A m1n1mum charge of ;>ARTS OR THIS REPAIR THIS DISCLAIMER IN NO TO•"L CHARGES 35.83 $2.00. WAY AFFECTS THE PROVISIONS Of ANY 
LESS DISCOUNT 0 . 00 Repairs er se,111ces oedormed have been explafned or MANUl'ACTUREP. OF OTHEA SUPPLIERS 

demonstrated for :ustoMer. WAMANTIES. $ALES TAX 2.74 
ALL PARiS INSTALLED ARE NEW CUSTO•,;EP $ CN.o\tURE PLEASE PAY 
UNLESS SF>ECIFIEO OTHERWISE THIS AMOUNT 38 . 57 

CUSTOMER COPY 



~ ~~\__\ ~L\\ 1dD\S 
. 

~ ®&11lil~W W~~M ~11ilil~ 

HYUnDRI 1st on the North Olmsted Auto Mile 

Dear Hyundai Customer 

We greatly appreciate you giving us the opportunity to service your vehicle. 

We are always striving to give you the best dealership experience possible. Part of this process is a follow 

up on your service visit with us. This is something we feel is very important to ensure that you are 

completely satisfied 

This fetter is a follow up reminder to let you know that should you have any questions or concerns about 

your service I can be emailed any time day or night at ed .1@ganteywests1de.com or I can be reached at 

440-734-2000. ext 5301 . 

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email 

survey We always strive to be the area leader in Hyundai service and we greatly appreciate your help If 

you have any concerns. or if you cannot rate us a 10 or yes on any question please give us a call and 

I would personally like to thank you in advance for your time and assistance with filling out this survey 

Sincerely, 

Edward H. lhnot 

Service Man::iger 



c;:USTOMER It:-
HY UMDRf 

*INVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD. !440) 734-2000 
PAGE 1 NORTH OLMSf'ED. OHIO 44070 

Toll Free 1-800-433 -2000 (in Ohio} 

' tlLACK DIA! 
DEL DATi: 

U HYUNDl-H Ef,i\NTSA KIV!HDH4 AE6D .23 0 22/23022 
PROD. OAiE WARR. EXP. PROMISED P() ~JO PAYMENT INV. 

1.9 : _ O_BP.PRl 5 
R.O OP!;NED OPTIONS: BOLO - STK: 

ENG : 1 . 8 Lite r DOHC 
12_:_S:_ Q$A !?Rl 5 lS :2 6 0 8APR1S 
LINE OPCODE TECH TYPE HOURS 
A 7 , 500 MILE SERVICE 

H7 . 5K OI L CHANGE AND TIRE ROTATION 
2808 CPMH 

1 26300 - 35503 FILTER ASSY- ENGINE O! L 
1 21513 - 2 3 001 GASKET- ENG I NE OIL PLUG 
5 OOILH ENGI NE OIL 

LIST 

34 . 77 
6. 1 2 5. 3 1 
1.11 0 . 97 
2.59 2 . 59 

f>ART.S : 1 9 .2 3 LABOR : 3 4 .77 OT HER : 0.00 
Technician performed 7 , 500 mi l e ser vice including a 
a n d an oil change. 

TOTAL LI NE A: 
tire rotation 

B *PERFORM COMPLIMENTARY CAR WAS H WI TH VEHICLE SERVICE 
VALUE) 

CW *PERFORM COM PLI MENTARY CAR WASH WITH VEHICLE 
SERVICE (fREE - $8 . 95 VALUE) 

2 808 CPMH 
PARTS: 0 . 00 LABOR : 0 . 00 OTHER: 0 . 00 

Te c hni c ian wa s hed ve h i cle ' s exterior. 

C 4 0C083RO - 2013 ELANTRA ECM UPDATE {14 - 01-063 } 
CAUSE: RECALL 

4 0C0 83R0 2013 ELANTRA ECM UPDATE 
2808 WH 

FC: PART# : COUNT : 
CLAIM TYPE: CPN 
AUTH CODE: 

(FREE - $ 8 . 95 

0 . 00 
TOTAL LINE B: 

PARTS : 0 . 00 LABOR : 0. 00 OTHER: 0 . 0 0 TOTAL LINE C : 
Technician performed e cm upda t e . no ma l f unctions occurr ed . 

**** ** * *** **+ *** * ** * **** ** **** *** * * *** * ** ****** * ** ** 
0 CUSTOMER STATES LEFT ~EAR TIRE LEAKING AIR 

TIRE REPAIRED LEFT REAR TIRE 
28 08 I HYU 

PARTS: 0 . 00 LABOR: 0.00 OT'HER: 0, 00 TOTAL LIKED : 
23022 Tec hnici a n ve r i f i 0 d s l ow leak in driver rear tire a.P-d f our,d - - . - - - - - .. 

MISC. SHOP SUPPLY CHARGE THE DEALER HEREBY DISCLAIMS All WARRANTIES, OESCRl?TION 
A n ominal chaise Is lncludao to cove, rncsc . Jubt1cants , EXPRESS OR IMPLIED. INCLUO!NG ANY IM PUED LABOR AMOUilIT 1~9s. washer solvent. top off flold level$, cleaners. WARRANTIES OF MERCHANTASJUTY OR FITNESS 
adhes,v-es- seat covers, floor mats. certam misc. f OR :. PARTICULAR P.JRPOSE REG AROING ll.N V PART S AMOUNT hardware, tape , etc. PRODUCTS OR SERVICES PROVID:O, UNLESS 

OIL OTHERWISE INDICATED ON TH t S1:RVICE REPAIR SHOP SUPPLV COSTS: A charge equal of 10~~ of th e 
ORD2A AND NEITHER AS~UM:;S NOR A UTHORtZES SUGl ET I.MOUNT Mtal co.~1 o! 1.tbor , not 10 e,ceed $25.00 w,11 be addecl ANY OTl-ltR PERSON TO ASSUl\-'E FOR IT ANY Ill the reoa1r orde, lor shop SLpplles ,.;sed 11, 
u :,SIUTV ,N CONNEGTIQII; Wl f l"< THE SALE OF ~ N'' ~.IISC 0 -fARGES c on)unct,o~ w 1t11 t l,e repait, A m,n,mum charge of 
PARTS 0~ THIS REPAIR. THIS DISCLAIMER IN NO $2 00. TOTAL CHARGES WA Y Al'i"l:CTS TH:: PAQVISIONS °" ANY 

Rel)air.s or Serv,ces pe,torvned ha11e been excla,,,ed or MANUFACTURE.A OF OTHEn SUPF'Ll: RS LESS OISCOt/NT 
demonstrated for customer. 111/A~RANTJES. 

SALES TAX 
A LL PARTS INSTALLED ARE NEW CvSTOMER SIGNATURt 

PLEASE PAY UNLESS S PECIFIED OlHEAWISE 
THIS AMOUNT .. 

CtJSTOMER COPY 

TOTA:. 

34 . 77 
5. 31 
0 . .97 

12 . 95 
54 . 00 

0.00 
0 . 00 

( N / r \ 

0 . 00 

(N/C) 
0 . 00 

TOTALS 



CUST0.!1/fER (8) 
HVl.J'i"l;)RJ 

*INVOICE* GANLEY 
WESTSIDE IM'PORTS fNC . 

PAGE 2 
25600 LORAIN RD, (4401 734-2000 

NORTH OLMSTf-0. OHIO 44070 
Toll Free 1-800-433 -2000 (in Ohio) 

SERV ICE ADVISOR '. -42 KEITH WENDLING 
VIN LICENSE MILEAt3E IN I OUT 

2 .302_2_ 23 022 
PAYMeNi fNV 

Q5FE.Bl3 _.t- _ 19: 00 Ol3APR:S 
R.0. OPENED AEADV OP1lbNS: SOLD-STK : 

ENG:l.8 Liter DOHC 
12 : 57 08APRl5 15 : 26 0 8~PR15 
LINE. OPCOD5 ~~CH TYPE HOURS LIST NET 

an object inside the tread . tapped co Ro . Patchable and under warranty, 
technician patched tire and veri fied that the tire was holding air at 
this time . PBRFORMED AT NO CHARGE DUE TO MULTIPLE VISITS FOR TIRE LEAK 

***************************************** *********** 
E•* *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - $14-95 

VALUE) 
DECOTH CUSTOMER HAS DECLINED RECOMMENDED REPAIR 

OR MAINTENANCE 
2808C-OTH 0.00 

~ARTS: 0 . 00 LABOR: 0.00 OTHER: 0~00 TOTAL LINE E: 
'23022 technician found that this vehicle has a plate light out, 
QUOTED 42.00 TAX !NC as well as streaky wiper blades@ 40.00 TAX INC. 

*********** ******** ************************** ***•• · · 
MISC SHOP SUPPLI ES 

0.00 
0.00 

3.48 
CUSTOMER MlillE CR£ATED 
2015-04-05 02:05:SSPM TAK EN 
.BY CUSTOMER STATES: I'M PRETTY 
UPSET BECAUSE I HAVE HAD 
!ROUBLE WITH ONE OF MY TIRES 
HAVING LOW PRESSURE SINCE A 
FEW MONTHS A FTER I FURCH ASES -
THE . CAR . I HAVE TAKEN I T IJiLX~ 

IS YOUR FACTORY WARR.l\...NTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLfu\J . ASK YOUR 
SERVICE ADVISOR FOR DETAISS .... IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
J...NSWER "10 OR YES" TO ALL QUESTIONS PLEASE: 
CALL THE SERVICE MJ,..NAGER FOR ASSISTANCE. 

.--:=,=-"="'=:---=----=--=~=~ - - -'ivu QETEN 1 v L~ CAi$, . ..Y_l' _ 
.T!:Iil:S IS~ RECENTLY I WENT TO · 
L EAVE WORK TO FIND THE SAME L _ (\ - . '---tr I"\ . \ ' 'l.. 'l. \ I ~ . • - • A \\ 

TIRE COMPLETELY FLAI; THANK C::--~\~~~ ~ 
GO'(;f"C>~ THE PUMP THAT CAME 4-, \ 
WITH MY CAR . YOU ALSO REPA.I RED ~~ 
THE TIRE SAYING THERE WAS A 
NAIL, HOWEVER THE LOW TIRE 
PRESSURE HAS BEEN CONSTANT 
SINCE MONTHS AFTER! PURCHASED 
MY CAR.VERY UPSETTI NG AS 
WET L AS FRUSTRATING 1 1 .., .. 

MIS-C. SHOP SUPPLY CHARGE THE DEALER HERESY DISCLAIMS ALL W,M1Rt..NT1ES. DESCR!P-TION TOTAL$ 
A nomin:i charge ,s lnctuded to c-ove, misc. lubr,c-an,s, EXPRESS OR IMPLll;O, INCLUDING ANY IMPLIED LABOR AMOUNT 34.7 7 rAgs , wllshtr solvent. top ofl flu":I levels, cleaners, W ARRANTIES OF MERCHANT ASIU'!Y OR FfTNE.SS 
a':lhes,ves, seat covers .. floor mats, certain misc. F'OR A PARTICULAR PUfi?OS£ REGARDING MN PARTS AMOUNT 19 . 23 hardware . tape. etc , PRODUCTS OR SERVICES PROVIDE 0 , UNLESS 

OIL 0 .00 OTHERWISE INOICAH.0 ON T,-!E SERVICE REPAIR SHOP SUPPLY COSTS: A Charge equal of 10% of the 
ORDER ANO NEITHER ASSUMES NOJ; A U~OR12£S SU6LET Al'/OUNT 0 . C0 1orn1 i:ost ot iaoor, not to exceed $25.00 w,11 be added ANY OTHE:R PERSON TO ASSUME FO R IT ANV II) til e reoair order for shop suophes used lrl 
LI ABIU- v IN CON~;sCTION WITH THE SALE OF ANY M ISC. C;.jARGES 3-48 <-onJunction ... i1th the repa1---. A rn1mm un, Charge ot PARTS OR THIS REPAIR. THIS OISCLA IMf;ll IN NO 5 7 .48 f:?.OC\. TOTAL CHAPGES WAY AFFECTS rn1; 0 ROVISIONS OF ANY 

Rep,ws ur Services oerlormed have been e•pla,ned or MANUFACTURER OF OTHER SUPP_tERS L~SS o-tSCOUNT 0 . 0 0 aenionstrated tor customer. WARR,HJTIES 
SA- ES TA)( 4 . 6 0 

ALL PARTS INST AL LED ARE NEW CuST:>v!:. S•GNA "l''" PLEASE: PAY UNLESS SPECIFIED OTHERWISE 
THIS AMOUNT 62 . 0$ 

CUSTOMER COPY 



MULTI-POINT INSPECTION REPORT 
<8JHYUnOAI 

Assurance 
CA 

■ CHECKED & OKAY WILL REQUIRE FUTURE 
ATTENTION 

REQUIRES IMMEDiA"rE 
ATTENTION 

~ May contribute to vehide efficiency and a green environment @ Maintenance Wear Item 

Name: Date; 

E-mail addre E-mail address: State inspection month: 

OK to text when ready? D Yes D No Phone number: Mileage: 

Mooel I Year: VIN: RO / Hat#: 

Vl/aiting? D Yes D No WebDCS Open Campaigns checked? D Ye:; 0 No Promise drne: 

'G;J~ru< BlueLink enrolied: 0 Yes D No O NIA Subscription: 0 Connected Care O Remote D Guidance 
- - --- - - ~ -

INSPECTION POINTS 

~ ~ ■ Head Lights / Fog Lights /Turn Signals 
- ■ Tail Lights / Brake Lights / License Pl"3te Light 

!w Ji ■ Windshield (cracks, chips and pitting) 

■ ,.... Wip,er Blades - Condition, operation @ 
c:r: 
Q 
ffi 
~ z 

■/.■ Cabin Air Filter ® , 
• Horn (opemiori) / Interior Lights 
Al ■ Heat / A/C System (operation) 

r . 
,II • 
)I 

Battery Terminals (Clean if neces_sary) • 
Battery P~rforrnance @ 
Attach Battery cest results 

Engine Air Filter @ 
Cooling System (Check for visible leaks and darmga) 

Radiator. Heater. AJC hoses 

Drive Belts @ 

Engine Oil Level - On arrival @ ~ r·· K Fl:Ll 

~ T ransaxle / Transmission @ 
~ (if equipped with dipstick) 
--' .a( ■ Coolant {level/ condition)@ 

£) j,j • Brake Fluid flevel I condition~ @ _, 
~ ,i If low. check pad wear 

■ Power Steering Fluid (may be NIA)@) 

■ ..,..-Jr Windshield Washer Fluid 

.,,..--- ■ Drive Shaft Boots / ConstancVelocrcy Boots 
/ (as equipped) 

,II ■ Shocks. Struts and Suspension components 

~w

~. . 7 ■ Steering, linkages / wheel end play / bearings 
..... Transaxle. Transfer case. Drive shaft 

Transmission. U-Joints, Shift Linkage 

RECEPTION INSPECTION AND WALK-AROUND 

___ Tire Age _ _ _ 

ti: ~ 7~ PSI set co Factory Spic 5) 
~ ~ ■ / ■ h Tire tread depth 4' ■ / 

u.;. ,)I 111"23' Brake Lining c' ,,II ■ 
? "_ Tire Age 

ti: ~ ~ PSI set to Factory Spec 2 ~ 
~ ~ ■ /" ■ b Tire tread depth LI ■ r.. 

,,.,II Ill? Brake lining '?" 7 ,,,.11 ■ 
~ ~ Tire Age __ _ 
~ ~ 
~ I- PSI set co Factory Spec __ _ 

Uneven Tire wear1 0 NO O YES If YES. we recommend: 
0 Improper inflation, check inflation pressure monthly 
D Alignment check recommended 
0 Tire Replacement 

■ Brake measurements not taken this service visit 

TIRE AND BRAKE MEASUREMENT R.EF-ERENCE 

;x,2? 
m C'I 
)>I 
;n -l 

i ·. r' ■ Exhaust syw~m }(leaks, visible damage, loose ..., r , parts. corrosion TIRES BRAKE PADS BRAKE SHOES 
■ Oil and / or fluid leaks, visual inspection ~ "n s 31 

' 'l2n2 
(Specify) , ll . .· un 

~ . Brake lines, hoses, parking brake '-

Commooo.., 61~_5,7 e I -r+e!•--,c5h "j-

Technitian Name and/or Signature _Q.=..,,....;?5,::<...::0_ ~=--- - --- ----- Consultant Name _ ______________ _ 

Cunomer Signature ____ _______ _____________________________ _ _ 

P>\RT I - CUS1'0MER INJTIAl INSP!:CTION fOI\M 
PART II CUSTOMER Al'<AL INSPECTION FOI\H 
PAI\J Ill - OEAI.E.1\ COPY Your Next Service Appointment 1s: Date: Time: 



~oday's Service includes 120 days of .. . 
- --

ROADSIDE ASSISTANC~ 
Call I .866:.82a0799 /or Sign & Orlve roadside 
a~s1¥1r.e throughout the US. al'od Gln.>dd 24 7 365 

• Towing . , Lock Out Service 
• Jump•Starts • nrc Changes 
• Fluid Oetivei, • Wind, Ott\ Si:rv ce 

Covoo up lo S7S per service and can bl' usc-d up ::i 2 
time~ per l'l!Commeoded maintenance inte,val 

"'("0,,-,,-~tt'.Y:,r:,,,-d-rd•~.•1,,~ ~ r, ~ Y'T'l,.,-,~n. ,.,.,,..,,. 

,,..,.~ ,...__,. "'"'''• ¥t/l--,,~•,,.~n ...... 1y ~ Dn,1,i f 

Ganley Westside Import:, 
c8) HYUn□Rr 

MAINTENANCE SPECIAL 
10%OFF 
Any 7,500. 15,000, 30,000, 37,SOO, 45,000. 
60.000, 75,000. 82.500. ot 90,000 Mile 
Malnten11rtce Pack.lge! 

Performing manufacturer recommended 

I 

I 

maintenance will keep your car running at I 
peak performance t1nd prevents costly 

L----------~-'"..;<'l_lltl'_..,CJ<1m ____ ,,_1•_ew ...... rrt_v•_s -=fkr;-~_n_ort._"" ... .: ... v,1:.-y1or=1="'=""'="'-....i I. _ _ _ __ _ ;e~a~s ... --4 ..... Aic•w•_....-.. ,..,,,..,._i)r,,o""'• .~ - 9 J -------- ~ 
-- - - -~- - -

ROAD HAZARD TIRE PROTECTION 
Ptt>vide, tfie prr.,te,:t,on• fo< th,s vehicle In the t.-vent a 

l>te iJpune1ured by a ro.,d hilldrd on;, public ro,id, 

• Covers up to $20 fonire repair& 
• Covers up to 51 SO fo, tlte leplacen'lents ror tires 

that cannot be safely r('J)llire(I 

• Madmum 11,e benefit of S 150 per 
trenefit pem,d. 

Simply retum to this dealeflhip to have road hazatd 
damaged tires <epaired or replaced. 

HIGH MILEAGE CLUB 
Higher Mileage, Save More 1 
Mileage Save 

1 
.S0,000 ............................. l 2~'ci 
70,000 ..................... ...... .. 13% I 
90,000 ........................ ., ... 14°/4 
100,000 ........................... 15% I 

• io<PXJ' ",· o1', ,,,., muJI ty<J..1<1JmtntcdlTyC'! ft'th'W(;o11 DI ;11r, 

\....~========-= •·=~=,.,,...,= ~="'1>1= H=•·=t,...-.,~ ~'""-:h=~=?- '~•good;......_«>"0_ 1~---~~ ____ _ 
....~ici:,-..,.~""'JJ.,f•· ..... ..,..,... .. -... . .. ._y,,,,,._, .. , • ., .. .,.........,, ,,..,. 9 _• .:::. _, ·=· ·t : .... ~ ~~ .. ,=- :::.:·""'~ ~ -~ 

- EMERGENO'-RENTALCAR !_ 

Provideseme,gericyrentalcarco~e<age• ir:l,t, eveJ'\t 
of a media1'•cal breakdown that requires a tow, 

• Covers up to S30 lo, one (I) day of 1>ltemativ1• 
t~nspc111a1ion 

• G.:neillcan oe u~ondtti Orne p,c:.-r 
rtc0mm<!nded maintenance i!'lterval. 

-~,,.fl\ f'/fT""''f¥""1G'l'...___,,,,...,..,'dbt\ •10P"d~i'd:,.;t" 

'-----------°"'-'-"~_.P_6"'_-..,J,_• '-"-"'"'_"if.;...1r,,_ .,.,.,_ •-'- ·"- ------' L 

TIRE SRECIAL 
Lifetime Tire Rotation 
With purchase of 4 t ires! 

1 
Buy 4 t ires, get complimentary . 
rotations for the life of the 1 

t ires! 

Return for service by 08/06/15 or 26,772 miles to renew your benefits . 

• 
For Drive-Sure(>i) Roadside Assistance: 

Name: 
Email: 
Acco~mt: 
VIN#; 

8-0nef,ts Ei,:piro On: 



~ ­
HYlJfl[lFli 

Dear Hyundai Customer. 

Y l,JI-S T DI 

We greatly appreciate you giving us the opportunity to service your vehicle 

-----/ .... 

~ 
liYUnD l 

We are always striving to give you the bes.t dealership experience possible Part of this process is a 

follow up on your service visit with us Thi~ is something we feel is very important to ensure that you 

are completely satisfied Our job is to fix the car correctly the first time, fix it as quickly as possible, and 
to keep you informed the whole time 

This letter is a follow up reminder 10 let you know that should you have any questions or concerns about 

your servic.e. I can be emailed any time day or night at ke1th~anleywestside.com or I can be reached 

at 440-686 3048 

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email 

survey We always stnve to be the area leader in Hyundai service and we greatly appreciate your help 

If you have any concerns, or if you cannot rate us a 10 or YES on ,my question please give us a call and 

allow us to assist you 

I would personally like to thank you in advance for your time and ass stance with filling out this survey 

Sincerely, 

l 

Keith Wendling .. 
Hyundai Service Manager -

SA! [ Ai-!( I, I I -



Provided to 

Account Number 
VIN#: KMHDH4AE6D . 
Your benefits will expire on 12/20/15 

Today's Service includes 120 days of .. . 
-- - - --

ROADSIDE ASSISTANCE 
Call 1.866-825.0799 for Slgn & Orivt!" roadside 
aulst.lr>ee throughoot the U.S. ilnd Canada 2417/ 365; 

• Towing • lock Out S;iM;ce 
• Jum:;-s,~rt~ • lirE> Ch.inges 
• fluid Oe!,"l'!Y • Win,h--Out Ser'vke 

Co•ters up toS75 per sen1iceand car, btu~ up to 2 
times per recommer,ded m;unienance interval 

'Cr:Mf11gt. l>IOl<'.edwll(~ qpp'"wt;:t !rt lciw5er.,ce "'(T'f nol ~ 
0\4 IW.~ ,4,, .. :,p ( 'Ofl:f)f'(Jtl~ ,w v-.;d1r.,wiy-": ... ,,td Okpotdt 

Ganley Westsid1 

<8)HvunL 

MAINTENANCE SPECIAL 
1'0% OFF 
Any 7,500, TS,000. 30.000. 37.500, 45.000 
60.000, 75,000, 82,500, or 90,000 Mile 
Maintenance Packclge' 

Pe rforming manufacturer recommended 

maintenance wi!I keep your car running at 
peak performance <1nd prevents costly 

L...--- ------ -~- - ~;,;;Cl;,:<V<,=- .,;,_;;,,;;;\1Md~ ty~ V,<S_...;!ion<cl;.;_;_ 0;;.;~;.;;_;;~;_'"1;.;ontf;..:_;,lot;;_;;,;IM;;,;.-d>;.;:,;.;;,,.,._;;,;_·--1 L. _ _ - _ _ ~:~~rs,:_. "' . --~··· , """ ,... _.,_.. } - ---- ---- - - -~ - -- -

ROAD HAZARD TIRE PROTECTION 
Provides tire pro tection• (CH this vehicle In the event a 
tire ls punctured by~ road haz.ord on il r;,ubl,c rood. 

• Covers up to S20 tot tire r~irs 
• Cover\ \JP to Sl SO fortirereplacement~for tires 

tnat cannot be ~fely repaire-d 
• Maximum tire benefit of SI SO per 

ti<.-nefit period. 
Simply retum to this deall!t'ship to hil~ road hilzard 
damaged tores repaired o, repl-Ked. 
•to~ty.all' r.'tnt'l'tV)f btdcxt;--nt"net'db> of«/l','l'(.lot1 0:IJ\f'r ,__ ________ _ .,,..,_ <1_.,_o,_, __ ..,_...,,.,,_ •_-J_r _11<_..,,_ci.r,_ ,~_-_ br_ln..;.gocit,_ •,_rnJdcn _ _ - =' L. - _ _ 

EMERGENCY RENTAL CAR 
Providl?s emef9<>ncy rental car coverage• Ir, tl,e ever,t 
af a mechanic~ breakdc,,vn that requires a low 

c Cu .. c:t> ..,.., tv "$30. fvc v-< :~, ~o, vr .. :tc::H-.1\;vc­
tran~po,tatlon 

• ~neitcanbeusedone (1}tlmeper 
•~omm;:>llded mainten.,r,ce int~rval. 

·rouw:'ly.1/.,w,J,.,,,,,,u,tbt!,o...., boaroo,'<i~O'ft"'• 

b..=~=====~- dro:.:;__i>..;.<>ND....;...;8"";..._;_~.;,;IJ;..-<";..,d;.;;°"'..;~ ... "'--rlir,- "'..;'"'°....;." ______ _, L 

Return for service by 12/20/15 Oi 0
" 'l o"' 

For Drive•Sure~~ Roadside Assistance: 

Naml!~ 
email: 
Aecoun 
VIN#: 

HIGH MILEAGE CLUB 
Higher Mileage, Save MorE 
Mileage Save 

SQ,000 •••••••••• • ••••••••••• •••••n 12% 
70,000 ........................ , ... , 13% 

90,000 ······················ .... · .. 14% 
100,000 ........................... 15% 

t 
~ •M~ ~·li!,k.,w,11,-......,f,.-..:,,-.t, ,;,o ._•,,,~ o~ -"<""""- Mo..,....,.,_ ---~ 

..:""..o.: r.."'!!.'.V~~'lr:O,,t ::::_~ : .o~-=.-· ... 1-~ 

TIRE SPECIAL 
Lifetime Tire Rotation 
With purchase of 4 tires! 
Buy 4 tires, get c:omplimentar) 
rotations for the life of the 
tires! 



PAGE 1 

SERVICE AQVISOR: 
VIN 

13 HYUN:OAI EL~I'l]tl\ KMHDH4A.E6DU 
DEL DATt PAOO, DATE WARR. EXP. . -

WAIT_2_2_AUG15 
R.O._OPEN!:o OPTIONS: SOLD-STK 

ENG:1.8 Liter DOHC 

LINE OPCODE TBCH TYPE HOtJRS 
_A, FACTORY SCHE.DOLED MAINTENJ\NC:E 

H00l FACTORY SCHEDULED MAINTENANCE 
2749 CPMH 

1 26300- 35503 F'ILTER ASSY-ENGINE OIL 
1 21513-23001 GASKET-ENGINE OIL PLUG 
5 OOILH ENGINE OIL 

MDISC MAINTENANCE DISCOUNT 
2749 CPMH 

PDISC PARTS DISCOUNT 
2749 CPDH 

PARTS : 17.91 LABOR; 10.72 OTHER: 0 . 0 0 

B *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE 
VALUE) 

CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 
SERVI CE (FREE - $8,95 VALUE) 

2749 CPMH 
PARTS: o_oo LABOR~ 0 . 00 OTHER : 0.00 

® 
HYLJr"1DRJ 

GANLEY 
WESTSIDE IM:PORTS INC. 

25600 LORAiN RD, !440) 734- 2000 
NOHTH OLMST~D. OrflO 44070 

foll Free 1-800-433-2000 (in Ohio) 

42_ KE:ITH WENDLI~G 
LICENSE MILEAGE _i_ti I OUT 

28381 28381 
RATE PAYM£Ni INV, OA TE 

LIST 

6 . 12 
1 . 11 
2.59 

NET 

13.72 
3 _99 
0 _97 
2.59 

-1.80 

-1.20 
TOTAL LINE A: 

(FREE - $8 . 95 

o_oo 
TOTAL LINE B: 

22A:OG.l5 

TOTAL 

13.72 
3 . 99 
0.97 

12.95 

-1 .80 

-1 . 20 
28 . 63 

0 . 00 
0 . 00 

C *PERFORM WALK AROUND/MULTI-POINT VEHICLE 
VALUE) 

MPIH * PERFORM WALK AROUND/MULTI-POINT 
iNSPECTION ( FREE - $14.95 VALUE) 

2749 CPMH 

INSPECTION (FREE - $14.95 

VEHICLE 

PARTS : 0 . 00 LJI.BOR : 0 . 00 OTHER: 0.00 
28381 ALL TIRES@ 5/32 

MISC SHOP SUPPLIES 

MISC. SJ.iOP SUP.Pl Y CHARGE THE Dl.:Ali:R HEREBY DISCLAIMS ALL WARRAllfTIES. 
A nom,nar cM;arge Is Included 10 cover misc. lubricants, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED 
rags, washer solvent, ;oi; off fluid levels. cleaners, WARAANTI£S OF MEACHANTA!?ILITY OR FITNESS 
adl'los•vus, seal cove,s. floor mats. c:eruin misc. FOR A PARTICULAR PURPOSE. REGARDING ANY 
hardware. tape, etc: . PRODUCTS OR SERVICES PROVIDED, UNLESS 

OTHERWISE 1Nt:l1CA TEO ON THE SE'lWICE REPAIR 
SHOP SUPPLY COSTS: A charge eaual of 10% o1 tl'le OAOER ANO NEITHER ASSUMES NOR A\J'THORIZES 
total cost of l~bor, not 10 •xceed $25.00 w,II be adcied ANY OTHER PERSON TO ASSUME FOR IT ANY !o th@ repaor order for shop supphes usei:I in 

LIABILITY IN CONNECTION WIT11 THE SALE OF ANY corijunct•on w,th the repair. A m,r,imurn char9e of PARTS OR THIS REPAIR THIS DISCLAIMER IN NO $2.00. 
WAY AFFECTS Tl-iE PROVISIONS OF ANY 

Repairs or Services perforr,,ed have beer, expta,ned or MANUFACTURER OF O THER SUPPLIERS 
del"'oll$tr3teif ro, customer. WARRANTIES. 

ALL PARTS INST ALLEO ARE NEW CUSTOMC:R S•GN .. nJRE 
UNLESS SPECIFIED OTHERWJSE 

CUSTOMER COPY 

o_oo 
TOTAL LINE C: 

OE'SCRIPTION 

LA60R AMOUNT 

PARTS AMOUNi 

Oil 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARG!:.S 

LESS OISCOUNT 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0 . 00 
0 . 00 

1. 25 

TOTALS 



CUSTOMER 

BLACK DI 
bel OATE 

OSFE.81 '.3 D 

YEAR 

*INVOICE* 

PAGE 2 

(8) 
HVLR"1DRl 

GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD. (440) 734-2000 
NORTH OLMSTED, OHIO 44070 

Toll Free 1-800·433-2000 (in Ohio) 

SERVlCJ: AOVIS_QR: 4 2 KEITH WENDLING 
VIN LiCE'NSE MiLEAGf IN our 

13 HY-VNDA.I ELANT~.A_ KMHDH4AE6D 28381 28381 
f.'l'lOO. OA TE ~ARR. EXP Pll!OMIS!10 PAYMENT INV 

R.O. OPENED READY OPTIONS: SOLD~ STK 
22AUG15 

ENG:1.8 Liter DOHC 
13 : 28 22AUGl5 13_: 53 22AlH315 
LINE OPCODE TECH TYPE HOURS 

WAIT CUSTOMER MADE CREATED 
2015-08-13 0$:47:00P M TAKEN 
BY 

LIST NET TOTJLT, 
lS YOUR FACTORY WJ\RR..z-.NTY ABOtJT TO EXPI~S??? 
YOU CAN PROTECT YOUR CAR AND RE.~IZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLA..."1 . ASK YOUR 
SERVICE ADVISOR FOR DETAILS .. . . IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
ANSWER "10 OR YES" TO ALL QUESTIONS PLEASE 
CALL THE SERVICE MP.NAGER FOR ASSISTANCE. 

M ISC. SHOP SUPPLY CHARGE 
A nominal charge i!. ,ncluded to cover misc. lub•ican1s, 
ra:gs , wn.,er solv""'· top off fluid levels. cleaners. 
adhesives, sear covers, floor mats. certain ml$C. 
hardware, tape, etc. 

SHOP SUPPLY COSTS: A charge equal o f 10~-. of the 
total cosi of labor, not 10 exceed $25.00 will be added 
to the repa,r order far sho1> supplies used In 
c;onfunct1ori with ttie repafr . A min,Mum charge of 
$2,00, 

Repairs or Services pe,to,med have b~n explained or 
demonstl ated for custom<!r. 

All PARTS INSTALLED ARE NEW 
UNLESS SPECIFIED OTHERWISE 

THE DEALER HEREBY DISCLAIMS ALL WARRANTIES, DESCRIPTION TOTALS 
EXPRESS OR IMPLIED, INCLUOING ANY IMPLIED l---l -A-SO_ R::..c:..:A;.;:M;,_;O_U...;.N..;:T-----+----1- 0-. _7_2 __ _ 
WAIHtANTIES OF MERCHANT ABILITY OR FITNESS 1--=c....::...;._ __ ..;;..,;; ___ -+- ----=------------
FOR A PARTICULAR PURPOSE: REGMOING ANY PARTS AMOUNT 1 7 . 91 
PRODUCTS OR SERVICES PROVIOEO. UNLESS l'-'-"-"-'-'-=-C...C..:...;;.... ..... __ ---t-_____ -:o- o"."'"':"o- --
OTHERWISE INOICATEO ON THE SERVICE REPAIR i-;:O....:ll'--- -----+----.........,--·'-:--:--­
OAOER AND NEITHER ASSUMES NOR AUTHORIZES 1-.,;:;S..;;.U,;;;.Bl.;;.;£:;_T_A...;.M....:O:...;U;_N,;_T __ -+-----"o __ .--0:--'-o __ 
ANY OTHER PERSON TO ASSUME FOR IT ANY 1 2,.. 
UA61UTY IN CON~ECTION WITH THE SALE OF ANY _M_1s_c_._c_11_A_R_Cl_es _________ . .....,...._:> __ 
PARTS OR THIS REPAIR, THIS DISCLAIMER IN NO TOTAL CHARGES 2 9 . 8 8 
W AY AFFECTS THE PROVISIONS OF ANY i-,:..::..;.;...:..::....:;.:...;..:....:.:;.;:..;:; __ -+----=...:...;'-"-.;....--
MANUFACTURER OF OTHER SUPPUERS 1-,.:,L.:.;ES~S:.,;D:;l,::.S,::.CO;::.U::.;N,;;;.T'---- +---- ........ 0--·--o=.....:.o _ _ _ 
WARRANflES. SALES TAX 2. 3 8 

CUSTOMER COPY 

PLEASE PAY 
THIS AMOUNT 32 . 26 



~- , 
(a,) 
HYUn□Rl 
r.: ' .. :--' -,; .. ,~ -
r , I' l: 'lL 1 GANLEY WESTSIDE HYUNDAI 

Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to service your vehkle. 

~-, 
~ 

HYUnORI 
. 'lv.:r::: 
f•) '"~· •: 

We are always striving to give you the best dealershir experience possible. Part of this process is a 
follow up on your service visit with us. This is something we feel is very important to ensure that you 

are completely satis'fied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and 

to keep you informed the whole time. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, f can be emailed any time day or night at keith.w@ganleywestside.com or I can be reached 

at 440-686·3048. 

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email 

survey. We al·.vays strive to be the area leader in Hyundai service and we greatly appreciate your help. 

If you have any concerns, or if you cannot rate us a 10 or YES on any question please give us a calt and 

allow us to assist you. 

I would personally like to thank you in advance for yo~r time and assistance with filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai Service Manager 



CUSTOMER# ® 
HYU""ll::JRJ 

*LNVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

PAGE l 
25600 LORAiN RO. (440) 734-2000 

NORTH OLMSTED. OHIO 44070 
Toll Free 1 ·800-433-2000 (in Ohio) 

S_EBVICE i\DVIS_OR;_l_S TOR.t SALLAY 

Bt ACK DIPJ 1 3 _J:LYUNDll.I ELP...NTRA KMHDH41\E§D 31-914 3 1 414. 
DEL DATE PROD. DATE WARR. EX:P, PROMISED _.:_PO~ N:.:0:.:., _ _ 4-__:_.:.:...;,,;a::.__~1-:..?...:.. A.:..Y...:.M:..E:.:.N.:..T:.._4-_ __;,IN;.;'V~~~--

QSFEBlJ D· 18 : 0 0 09NOV15 
A.O. OPEN_g!) READY CIPilONS; SOL D -STK 

1 2 : 33 09NOV1 3 1 3 : 4 1 <L~N~V15 
ENG~l.8_Liter_DOHC 

LINE OPCODE TECH TYPE HOURS LlST NET 
P,. CUSTOMER S'i'ATES: TIRE PRESSURE MONITORING L.!-GHT HAS COM!5 ON - C.~EC.K 

ALL TIRES FOR LOW PRESSURE/POSSIBLE LEAKS 
TPMS CUSTOMER STATBS :TIRE PRESSURE MONITORING 

LIGHT HA.S COME ON - CHECK ALL TIRES FOR LOW 
PRESSURE/POSSIBLE LEAKS 

2741CEXPH 0 . 00 
PARTS: 0.00 LABOR: 0.00 OTHER : 0 . 00 TOTAL LINE A: 

31.;14 NO LEAKS PRESENT IN ANY TIRES, AIR LOSS LIKELY TO BE DUE TO 
WEATHER Cl-LANGE. TECH RECOMMENDS FOUR NEW TIRES DUE TO CURRENT TREAD 
DEPTHS, 3 AT 5/32NDS AND RR AT 3 / 32NDS 

********* *********W**~*****************************r 
E VEHICLE INSPECTION PERFORMED // 

HE99.P VEHICLE INSPECTION PERFORMED 

PARTS; 
31414 

2741CZXPH 
0 . 00 LABOR: 0.00 OTHER: 0 . 00 

(i. 00 
TOTAL LINE B: 

INSPECTION PERFORMED, RECOMMEND CABIN FILTER DUE TO BEING DIRTY, 
$54 TAX IN 
ONE ~ICENSE P:..ATE LIGHT OUT, RECO~.MEND REPLACEMENT $25 TAX IN 

*********************~******** * ********************* 
C *PERFORM COMPLIMENTARY CAR WASH WI TH VEHICLE SERVICE 

VALUE) 
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 

SERVICE (FREE - $8.95 VALUE) 
2741CEX.PH 

PARTS: 0 .0 0 LABOR: 0.00 OTHER: 0.00 

(FREE - $8.95 

0.00 
TOTAL LI NE C: 

09NOV1 5 

TOT.P..L 

0 . 00 
o. oo 

o.oo 
0.00 

0.00 
0.00 

IS YOUR FACTORY WARRANTY ABOUT TO EXPI RE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF 
MI ND WITH AN EXTENDED SERVICE PLA..N'. ASK YOUR 
SERVICE t ~")VISOR FOR DETAILS .. . . IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
ANSWER 11 11') OR YES" TO ALL QUESTIONS PLEASE 
CALL THE SERVICE f-lANAGER FOR ASS TSTA..!IJCE . . - ~ 

WARRANTY OISClA!MER AL\.. P-'\RTS ANO A.CCESSORISS ARE SOLO ANO All REPA!!IS ARE • SHOP SUPPLY COSTS~ DESCRIPTION TOTALS /5.l◊Viutu 8Y Af OeAtERSHIP AS-tS. H IE OEALERSl-!IP H~RtOV f_X!"RESS..'t' OISCLAIMS Alt We have added a charge WARRANTIES. EX?/lcSS '-ND 7-,;;r,,ue.o, 1NCtUDINC M)Y WPUeo W.\RRANTlfS o• l>Qual io 10% of rhe LABOR AMOUNT 0.00 '-1:QCrlA>i'TA!!ILITY ~\10 PTNE:SS <<JR A PA"TICULAII PU"l>OSF. ANO ',eJTl-1E'I ASSUMES NOR 
AUTMORIZES ANY 0Tt'IER Pf'sSO" •O A$s;uME ;c,ll IT ANY l1A81\ITV 11, CONNECTION WITH THE 101at labor cost. not co PARTS AMOUNT 0 . 00 SAU 0~ ?.ORTS OR p;;oouc~s Oil ~t Rl;PAIR THE ONLY W.;RRANTIES ON PA"TS AND e, ceed $25.00. 10 the 

o_oo .. cctcSSOR•ESOR Re/'AIRS AR€ THOSE WHICH M4V BE OFFtREO l!V THE M ANUFACTURER OR THE .-epal, Orda.r tor s hop GAS, Oil, LUBE 
oq1G•NAL PARTS OISTRl!SIJ'OR ANO QNtV SI.JG .. MANUF.:>GTURER OA 01$nllSUTOR SrlAll ef s1100lles us.ed ,n 

SUBLET AMOUNT 0 _00 L • elf !'QR PcR~O>!MM,c, !JNOER SUCH W.;R?ANTl~S CUSTOMER SHALL NOT B!'. ENT•nEo TO 
RECOVER <f"OM THE DEALERSHIP P.NY CONSEQUENTIAL OAMAGES, OAl,lAGES TO PROPEMY. c!lnnecllon w,th this 
OAVAGES •Oq LOSS OF IJSE. LOSS Of TIME. LOS$ OF PROFIT OR INCOME, ClA ANY 0'™£R u:po1,. MISC. CHAR'GES ' 0.00 INCIDENTAL DAM.\GE S 

TOTA L CHARGES 0 . 00 SV slgnrn~ l>elcw, vou acknowledge tha t vou were not•hed of and authorized the All PARTS AR£ N £W 
Oealot~hlo to perform 1ho sarvlces/repairs it~mized in th,s trwolce and that vou 1ece1vod 

UNLESS OTHERWISE LESS D ISCOlJt,;T 0 . 00 lcr had !he oppo<tunity 10 Ins pect ) any ,eplac-ed parts as requesu,d by you. The vehicle 
is be,ng returned to vou in e~change lo, your payr.>ent of the Amount Due. INDICATED. SALES TAX 0 . 00 0#.TE CUS1"0f-.t£ :; SIG~A TIJRi 

PLEASE PAY 
THIS AMOUNT 0 . 00 

CUSTOMER COPY 



~ - , 
~ 

~- .... 
~ 

HVUnORI Hvun□Rl 
J' ' ·1 -,,; :: 
r • 'P .,):· ::•~L 1 

:... GANLEY WESTSIDE HYUNDAI .. 1,• ~ 

Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to service your vehicle, 

We are always striving to give you the best dealership e)(perience possible. Part of this process is a 
follow up on your service visit with us. This is something we feel is very important to ensure that you 

are completely satisflt~. Our job is to fix the car correctly the fitst t ime, fix it as quickly as possible, and 

to keep you informed the whole t ime. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at k_ei th .w@ganley_westside.com or I can be reached 

at 440-685-3048. 

Also as a reminder, you may be contacted by the manufacturer and given an opportunity for an email 

survey. We always strive to be the area leader ,n Hyundai service and we greatly appreciate your help. 

If you have any concerns, or if you cannot rate us a 10 or YES on any question please give us a call and 

allow us to assist you. 

I would personally like to thank you in advance for your time and assistance with filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai Service Manager 



CUSTOMER#: (8) 
H~ 

GANLEY 
WESTSIDE IMPORTS INC. 

13 HYllNDAI ELA.NTRA 
DE'.l. DAT~ PAOD. DAJg WARR. EXP. 

QSFE313 0 
R,0 . OPENEP_ READY 

PAGE 1 

_SERVICE A DVISOB: 
VIN 

KMBDH4.l'.\.E6Dt 

OPTIONS: SOLD-STK : 

25600 LORAIN RD. {440) 734-2000 
NOF'tTH OLMSTED, OHIO 44070 

Toll Free 1-800-43 3-2000 (in Ohio) 

69 S.1:_EJ[E_ KIEEWETTER 

3 3 4-SJl _:13 4 5 8 
PAYMENT INV. DAfE 

ENG;l.8 Liter DOHC TRN,AU~O 
11 : 19 09J A1~16 12:26 09JANl6 
LINE OPCODE TECH TYPE HOURS 
:£!,. 35000 MILES GANLEY RECOMMBNDED - (BETTER) 

HSB SOOOMI INTERVAL FACTORY SCHEDULED MAINTENANCE 
BETTER PACKAGE 

2749 CPMH 
1 2 6300 -35503 FILTER ASSY =ENGINE OIL 
l 21513-2300l GASKET- ENGINE OIL PLUG 
5 OOILH ENGINE OIL 

PARTS : 
performed 

17 .91 LABOR : 
35k service 

48.00 OTHER; 0 . 00 

L.lST 

6.12 
1.11 
2.59 

TOTAL LINE 

NET 

48.00 
3.99 
0 .97 
2.59 

A: 

B *PERFORM WALK A.ROUND/MULTI -POLNT VEHI CLE INSPECTION (FREE - $14.95 
VALUE) 

MPIH *PERFORM WALK AROUND/MULTI-POINT VEHICLE 
INSl?ECTION (FREE - $14.95 VALUE) 

2749 CPMH 
PARTS : 0.00 LABOR : 0 . 00 OTHER : 0 .0 0 

C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE 
VALUE) 

CW * PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 
SERVICE (FREE - $8.95 VALUE) 

2749 CPMH 
~Af(l'.::i: U. 00 LABOR: 0.00 OTHER: 0 . 00 

washed vehicel 

0.00 
TOTAL LINE B : 

(FREE - $8.95 

0.00 
TOTAL LINe C: 

******************* *** ********* ** ******************* 
HlOD CUSTOMER Jl.PPRECIATION $ 10 . 00 DISCOUNT OFF REPAIRS 

CHYU 
H5PM SUPER SATURDAY 5% OFF 

CPMH 
MISC SHOP SUPPLIES 

WARRAl'ITY 01SCLA1MER 4ll "A•fT"S ANO ACCESSORIES ARE $0l0 ANO All. Rc'.PAIRS AR!: 
P .. OViw&o a9 lfi~ 0U.l£RSHIP AS•IS, n,a O~AlEnSHIF HEREBY EXPRESSLY OISCLAIMS ALL 
WM'liU,NTIES, EXPRESS ANO ~ IEO. INCLUDING ANY IM?UEO WARl>-"NTltS OF 
M:ORCHA"ITA9ILITY --NO !-;TN!:SS FOR A PARTICULAR PURPOSE. ANO NEITHEA ASSUMES NOR 
AUTHORIZES ANY OTHEA PERSON TO ASSUM; ~CR IT ANY l!A8ILITY IN CONNECTION WITH Tl-fE 
SALE Of P,i>.RlS OIi l'llOOUC'tS OR THE R.E,P ~IR THI: ONL'v WARRANTIES ON P.>.RTS ANO 
ACCESSORIES OR rte?l>.JAS Allt THOSE WHIC►t MAr SE OFFERED 8V THE MANUF..CTURER OR THE 
OFllG NAL P,WTS OISTRI8VTOR Al'<O ONLY SUCH MANUl'ACT\!AE,R Ori OISTRIBVTOA SHAU SE 
Ll-'<3L€ FOi'\ PERFORM.•.NCE UNDER SUCH WARRANTIES CUSTOI\AER Sl-lALL "-OT ee amnro TO 
lsECOVeR FROM THe OEAI.EASiilP ANY CONSEOVl;NTIAt. DAMAGES, DAMAGES TO PROPERTY, 
DAMAGES FOR lOSS OF use. toss OF TjME. LOSS 0~ PROFlf OR lNCO•AE 0'1 Al'lY OThl,R 
INC,OfNTAl OAMACES. 
By signing below, you acknowledge that vou wers notifled of and authorized the 
Dealership 10 perform the ser,loQs/repairs itemized in thi~ Invoice and that vou received 
(01 h;id the opportunity to Inspect! any rnplaced parts as rl!qwested by yc,u. The vehicle 
I& be1rig returned to YOU In exch~nge for vour payment of the Amourn Due. 

OATE CUSTOMER SIGNATURE 

-
•sHOP SUPPLY COSTS: · 
We have sde!ed a c.harge 
equal 10 10% of the 
total labor cost. not to 
exce!'!d S2S.OO. to the 
Repair 01der for shop 
~up~fles u sed in 
connec11on w 1tl-i this 
repair. 

ALL PARTS ARE NEW 
UNLESS OTHERWISE 

INOICAT£0, 

CUSTOMER COPY 

-10.0 0 

-3.30 

DESCRIPTION 

LABOR Arv<OUNT 

PARTS AMOUNT 

GAS. OIL, LUBE 

SU8LET AMOUNT 

M ISC. CHARGES ' 

TOTAL CHARGES 

LESS DISCO UNT 

SAL::S TAX ' 

PLEASIE PAY 
THIS A MOUNT 

TOTAL 

48.00 
3.99 
0.97 

12.95 
65.91 

0 . 00 
0 .0 0 

0 . 00 
0.00 

-10 . 00 

-3.30 
3 . 68 

TOTAlS 



CUSTOMER ft: <EL> 
HYUlDAI 

* INVOICE* GANLEY 
WESTSIDE IMPORTS INC . 

25600 LORAIN RO. (440) 734-2000 
PAGE 2 NORTH OLMSTED, OHIO 44070 

Toll Free 1-800-433-2000 (in Ohio) 

LICENSE MILEAGE IN OUT 

33458 33458 
PROMISED PO PAYMENT INV 

OS FEB 3 D 16 : 00 0 JAN16 09J~ .. Nl6 
R.O OPENED READY OPTIONS. SOLO-STK : 

ENG:1.8 Liter DOHC 
11:19 09JAN16 12 :26 09JAN16 
LINE OPCODE TECH TYPE HOURS LIST NET TO~AL 

CUSTOMER MADE CREATED 
2016-01-04 10 :57: 38AM TAK EN 
BY CUS~OMER STATES:MY TIRE 
PRESSURE LIGHT IS ON AGAIN 
WHICH I JUST HAD MY CAR IN 
BACK IN NOVEMBER. I WAS TOLD 
YOU COULDN'T FIND ANYTHING 
WRONG WITH THE TIRES BUT THE 
LIGHT WAS REMOVED A..'0 NOW ONLY 
A LI TTLE OVER A MONTH IT'S ON 
AGAIN . I CHECKED TIRE 
PRESSURE AND I7'S AT THE COR 
HECT PSI Al'ID SEAMS IT MAYBE 
THE SAME TIRE I'VE HAD ISSUES 
WITH SINCE PURCHASING MY CAR. 
ALSO I WAS TOLD ALL 4 TIRES 
NEED REPLACED WHICH IS UP 
SETTING CONSIDERING I DRIVE 
LESS THAN 50 MILES TO AND FRO~ 
WORK DAILY AND MY CAR IS 
ALMOST 3 YRS OLD WHICH MY 
TIRES NEVER SHOULD HAVE THE 

IS YOUR FACTORY WARRANTY ABOU:- TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR 
SERVICE ADVISOR FOR DETAILS .. . . IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
ANSWER "10 OR YES 11 TO ALL QUESTIONS PLEASE 
CALL THE SERVICE MANAGER FOR ASSISTANCE. 

'1\1111 ....... ,....,..~ " - ----- ., ___ - --=•,u VL'l.1. VL' .l.!"..c.tuJ nc,~ VI: I: 

ALREADY. HOPEFULLY THIS ISSUE 
WI LL FINALLY BE RESOLVED WHEN 
I COME IN SATURDAY 

WARRANTY OISCtAJMI\R AU. PAIIT'$ AND ACCESSOllES hRE SO..D MIO ;O,J..I. REPAIRS ARE 
r,:>~ICcJ d 14c OcU~Sri P AS S ""HE 0£AlEASl1 P HOIE9Y EXPRESSLY OISCU\11.'S ALL 
WARl!A,,T ES. EXPAESS A'-0 "1l'\.tEO. INCW0ING .llllY ,_.PUEO WARAAN'TIES OF 
>,lfRCl<,VITAB LITY A',1) f ..... ESS •OR A P.t.lf"1Cwt..4'1 f'tlr!POS£ AATJ ,,c,n,EJ; ASSI -.,es '-OR 
AI.JTHOJ:llZES AIIY OTHER P£JIS0t~ TO ASS\.i',1E f0R IT /WY l t,81:Ir, 11, C011."IECT10'1 WITH TrlE 
S._LE Of PARTS OR PROOUCiS OR THE Ri:PAIR. TH£ ONLY WARRANTIES ON P4ATS Al,0 
ACCESSO,.•ES 011 ~£PAIRS 4RE ~OSE WHICH MA'f ee OFHRi:O BY THE 1,tA'IUFACTlJRER OA TtiE 
OlliGINAL PAIITS DISTRIBUTOR ANO O"IL Y SUCH MANUFAC TIJRER OR OISTRIBUTOR 51-<ALL BE 
L'ABI.E FOil Pt~FOIIM"INCl UNOER SUC'< WAAA->NTIES. CUSTOMER SMALL NOT BE rnnneo TO 
'!!-COVEii FROV Tl-![ DLJu.a!S!-1 P All;\( co•:&OUE>lTIA, DAMAGES 0.M'4GES TO F'l!OPERTY, 
:,.v.•.\G(S f:l'I lCiSS OF <J-SE tO!>S OF Tr~E LOSS o• PRO• n· Of' l'•CO\IE OR MIV o-Hl:R 
NC•OENT4L DAMAGES 
Bv s,gnIng below, vov acl<nowledge 11,.n ~ov 111,ere r,01.11,ecr ol and author m 1he 
Oe3lersh1p 10 perform the servlcts/repa,rs itemized ,n this Invoice and that you r•c"'"ed 
(01 had 1he oppo•tunity to inspect) any replaced pans as reouested by you. The vehicle 
,s be,ng returned to you in exchange for vour paymen! of the Amount Doe. 

OJ.TE CUSTO\<ER SIGNATVR: 

• SHOP SUPPLY COSTS: 
We have odded a ch~rge 
eaual 10 10'½ or the 
total labo, COS! 'IOI 10 
exceed $25 00, 10 the 
Re~a r Order for thop 
supplies used ,n 
connection with this 
rep;i11. 

All PARTS ARE NEW 
UNkESS OTHERWISE 

INDICATED. 

CUSTOMER COPY 

DESCRIPTION TOTALS 

LABOR AMOUNT 48 . 00 
PARTS MJOUNT 17.91 
GAS. 0 IL. LUBE 0.00 
SUBLET AMOUNT 0 . 00 
MISC. CHARGES • 3 . 68 
TOTAL CHARGES 69 . 59 
LESS OJSCOUNT 13.30 
SALES TAX 4 . 50 
PLEASE PAY 
THIS AMOUNT 60.79 



Account Number 

VIN#: KMHEG4. 
Your benefits wil . ,. - 1!111. . 

Today's Service includes 120 days of ... 
- - - - -

ROADSIDE ASSISTANCE 
~II ~ .866.82&07~ for Sign & Drive• roadside 
~$ran(e lhrovghouf the VS and Canada 24!'7/365: 

• TovJlng • L-ock-Out Service 
• Jump-SWl!s • n,eChangi,s 
• Pluid beli~i!<Y • Winth-0\Jt Service 

Coveri; up to S7S JM s-en,lceand an be used up to 1 
tlrn...: f.,<!f n°l'CtlmmeMC!d mainten.linte interval. 

~p,r,..J1:d-.mtt0f1pli(JJl)kl,flow Sen,ctm..) n<)lt,,, 

""''"°".,"""''',r.-,"'°'..,,,.,•tt~~utbt'd OJpatd, 

Ganley Westside Im~ 
(8>Hvun□ A1 

MAINTENANCE SPECIAL 
10°/o OFF 
Any 7.500. 15,000, 30,000, 37,500, 45,000, 
60,000, 75,000, 82,500. or 90,000 Mile 
Maintenance Package! 

Performing manufacturer recommended 
maintenance will keep your car running at 
peal< performance arid prevents costly 

'=---------;.;...;"';;..;" .;;.o•;.,;•-.;...;;.;..;..;;;.;.,;.by_VIS;;;.•;;;.ll<ndi.;.;;;.;;a.;;.""'.;;."""'.;..;..°"- ly;:..lcr_ r_lv_,_;;....;.,. ;;___, L. _ _ _ _ _ :~~~:'"':,! x~,::,.,~••':'.:: " ::'.: i'= ~ ,,J. 
----- - -- - -

ROAD HAZARD TIRE PROTECTION HIGH MILEAGE CLUB 
Provld~ tite protea1o<1• for thl! vehicle in the e-,,ent a 
tire i~ punc1ur«1 bY a ro.'ld hilz:atd on a publo:: rwd. 

• Covers up to S20 fa.- tirNepai~ 
• Coven up to ~ 150 lo, tire replacements fO<' tires 

that caonot bf.' safely repain!'d 
• Maidmum tire benefit of S l 50 per 

l:lenefit period. 
s,mply ,erJm to this dealer$hip to ha-..e road hazard 
d.tmagoo tires repaired or rep~ced. 
•roqua.l'Y. ol if ~"' m.,u bcdoannt'nr~ by:a rtthn<ironatl/ll, 

'-----------""-'a_ ro_lia.._.,,_1<t:<_1_41_r_,,.,,d_ ~..;...~_ard_ ~~""-tJOOd- ~_ "°" _ __. L _ _ _ _ _ 

EMERGENCY RENTAL CAR 
PrO'lidl!s E?fT',ergcncy rental car coverage' in th~ event 
of ;i mechanical breakdown rhat requires a tow. 

• CO'Jer~ up to S30 forone Pl oayof alternativl! 
transportatloo 

• Benefit can beusedonc(tl lime ~ 
~mended ""'lnt<Jnano:e lntorval. 

-

Higher Mileage, Save Mor£ 
Mileage Save 
50,000 ............................. 12% 
70,000 ............................. 13% 
90,000 ............................. 14%i 

100,000 ........................... 1 5% 

TIRE SPECIAL 
Lifetime Tire Rotation 
With purchase of 4 tires! 

.. 

Buy 4 tires; get complimentar} 
rotations for the fife of the 
tires! 

7Cl?UC1,'>-lhr~lle'm.6:Wt°""'4PIJC.- toor,,d,r,,poqat)'m.'1 ~,...-00,,...,~liffittJrQ~~~"«•~,.;,,..,__ 

'=== ===-=-=~~ -=~P--8-fi~ __ u,_~,_~~._.;.~_~~.,.J,;tk~· -·------~ - - - - - - - - - - -
Return for service by 05/08/16 or 'lQ 11.~Q TT1 i lac tr, rono\A/ \/1"\I , ... honofi+c:-

For Drive-Sure® Roadside Assistance: 

Acco11nl: 
VIN#; 

Benefits Expire On: 05/08116 



Cus!iimer Na 

Year 201'3 ilod•I =E ... LA'------==="""'= _ ____ VlN KMHDH4AE6 

Mll•III• 33458 R.o. ----S.rvlc:it Advltor ... s .... ,ec.c.v .... e_Ki"""'e'"'s=w'"""e""tt=e'-r _________ _ 

Inc. Ganley Westsioe Imports 
25600 Lorain Road 
North Olmsted, , OH 44070 

Transmluton Fluid 

cootut 

Brake Fluhl 

Power Stffrlng FIUta 

Ciutc:h Fluid 

Window WHlief Fluid 

UNDER HOOD 
■ Engine Air Filter 

■ cooUno systtm, AJt:. 1011 1-1ntln11 Sy&tem 

■ Radiator, .. utu, Alt; Hol.n 

■ Aocenory tlrivt Btlta 

~ 
Shocks, Strut,, Su1pen1lon Ci>mponenta 

• Stee,lrig Linkage 

• DrMshaf't. Tmwrnlulon, U-Jolnts, Shift UnklQi 

ti • $prlngI 

~ • Exhauat Sy•tem 

• CV 8001s/Axle 

,t1 • Wheel Alignment 

«13~.l3!r~• 

i • Hhd/FOij umpa 

ti • lritetlor Light& 

ti ■ Signal Lignt, 

ti • 81, ke Ll ghh 

ti • Tell Lights 

ti • Horn 

ti • Wiper Bladu 

J Gocd 
: J.;1 , 1 :r,r 

J Gocd 1 •~aryS.,.eCOkl 

~.oll••G• GreAl¢ne Amp• 
■ 81d 

■ Bad I A(1YII Cold 
: Ctlftlilno A,,,p, 

eaNe,y hnnlu l1 
(Ctt11n II •-H,y) 

Yout Nel!t Service Appointmetit Is. 

DATE _____ TIME ____ _ 

ESTIMA'TE 

Comments 

BRAKE INSPECTION 
MEASURE FR.ONT/REAR BRAKE LININGS 

LF 

■ 

■ 
■ 

■ LR 

Over Smm or 1/32" (Disc) oT Om 2mm oT 3132" (Drum) 

Rf 

■ 

■ 
■ 

■ RR 

3 to Srrtm or 4/32" 10 7/ll" (D11c) ot 1.01 to 2mm (Drum) or 2/32" 10 J/32" 

Lus than Jmm OT 4/Jr (Due) 01 Imm OT m2· or lw fDrum) 

Qsrake ~asuri!ments Not Tiiken This Strvfte Visit 

, ~ . TIRE INSPECTION 

LF 
• l.fiCl+!UliO.li 
- t ttat I 

v 3132 to sm 
■ IUfdhti 

■ tuf&ii/S 
v' 3/32 to S/32 

■ IUfdhM 
LR 

TIRE WEAA INDICATES 

fREAD DEPTH RF 
i.hL-Altll4 • -

3/ll to sm v' 
IU®Otl ■ 

tWitM\M ■ 
l /32 to 5132 ti'' 
FUAUM ■ 

RR 

TIRE PRESSlff set fO PACTOr.\' AECOl.11,1£00) PSI FRONT r=J 
Commtn11: 

CUSTOHER 51GNATURE 

111\PECTED BY Brian Zilka 



~--, vcu 
tiVUnORI 

'--\ \J-J~ \'1_4<.V\ ~ \Le ~----'-CV 
HYUnOAi 

1;• • · 1; 1x,1'1 .: 
f 1: ••• l''I ~'> P ll I 1• ~l. Y T I J M UNDAI 

Dear Hyundai Customer, 

We greatly appreciate you giving u.s the opportunity to service your vehicle. 

We are always .striving to give you the best dealership experier;ce possible , Pa-rt of this process i~ a 
follow up on your service visit with us. This is sornething we feel is very important to ensure that you 

are completely .satisfied. Our job rs to fix the car correctly the first time, fix 1t as quickly as possible, and 

to keep you informed the whole time. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at ~el th .w@)ganleywests1de.com or I can be reached 
at 440-686-3048. 

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service 

Experience. if for any reason you are unable to score us as all 1 O's please let us know. This survey is 

very important to us and is used as our grade card. 

You may also be contacted Via email by Hyundai Customer Reviews by SureCritic. This is an opportunity 

for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to 

do whatever ittakes to keep you completely satisfied. 

I would personally like to thank you in advance for y<lur time and assistance with filling out this survey. 

Sincerely, 

Kyundai Service Manager 



CUSTOMER t;: : <8; 
H~l 

*I NVOICE * 

DUPLICATE l 
PAGE l 

GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD. (440) 734-2000 
NOff fH OLMSiEO. OHIO 44070 

To!I Free 1 •800-433~2000 (in Ohio) 

SEBYlCE ADVISOR: 7 1 BRADLEY M~REDITH 
VIN LJCE.NSE MILEAGE IN OLJT 

BLACK DIM l 3 HYUNDJl,I Elc~.1'AA KMHDH~AE6D 3 8762 l 3 ED62 
RATE PAYM!Ni INV 

0 5FE1H3 D 
ftO _OPENcD 

1 1 ; 13 17J1,'N1 6 14 : 23 1 7J UN1 ~ 

18 :.J10 1 7JUN16 
OPTIONS S OL:)- S'TK: 

ENG;l . 8 Liter DOH - -
DLR :­
UTO 

LINE OPCODE TECH TYPE HOURS LIST 
'A 50 0 0MI INTERVAL fACTORY SCHEDULED MA.INTEN~..NCE GOOD PACKAGE / / 
CAUSE : Engine oil and filter change, Check and top off all i l uid 

level.s, Lubricate chassis and door hinges, Check and adjust 
tire pressures, Rotate and inspect tires for proper wear, 
Inspect engine air filter, I nspect all hoses 

HSK S000MI INTERVAL FACTORY SCHEDULED MAINTENANCE 
GOOD PACKAGE 

NET 

PARTS : 

2864 CPMH 
l 26300-35503 FILTER ASSY - ENGINE OIL 
l 215 13-23001 GASKET-ENGINE OIL PLUG 
5 oon.,v VWOIL 

6.12 
1.11 
2 . 22 

30 . 00 
3 . 99 
0.97 
2.22 

16 _06 LABOR : 30.00 OTHER: 

B PERFORM COMPLIMENTARY BATTERY TEST 
CAUSE : P2RFORM COMPLIMENTARY BATTERY TEST 

BTEST PERFORM COMPLIMENTARY BATTERY TEST 
2864 CPMH 

PARTS: 0.00 LABOR: 0 . 00 OTHER: 

0 . 00 

0 . 00 

TOTAL LU.TE A: 

0.00 
TOTAL LINE B: 

C * PERFORM WALK AROUND / MULTI-POINT VEHICLE INS PECTION ( FREE - $14.95 
VALUE ) 

MPH! *PERFORM WALK AROUND/ MULTI - POINT VEHICLE 
~~:~~:c':::1rc:; (~R::::: - s .:.;.:;3 \trli,V~ t 

PARTS: 
38762 

2864 CPMH 
0.00 LABOR : 0 . 00 OTHER : 

3RD BRAKE LIGHT BULB OUT - $27 
ENGINE AIR FI~TER AND CABIN AIR FILTER 
BOTH INNER TAIL LIGHT BULBS· $42 
BOTH FRONT MARKER BULBS - $42 

- $42 

0.00 
0 . 00 

TOTAL LINE C : 

D * PE.RFORM COM PLIMENTARY CAR WASH WI TH VEHICLE SERVICE (FREE - $8.9 5 
VALUE ) 

CW * PERFORM COMPLIMENTARY CAR WASH WTTH VEHTCLE - . - · ~ .. --
WAllRANTV C>ISCl.AIMER • .-LL P<1~ r s ANO ACCESSORIF,$ ARE SOlD M JO All i>EP.AIRS AP£ • SHOP SUPPL V COSTS; OtSC~IPTION PkOVljcO :,, , A€ llt.id:><s .. ,p AS IS. Tt<E OC:All~S141P HEREBY £1(PFl£SS, '>' DISC LAIMS All We have adcied a c;harge ~·/AlORA•iT>E S. E.Xi>l'IESS .\NO -rq-:,,~•EO INCLUOING .I.NV l'-li'IJEO W AIIA A', --ies Or 

eauat 10 10 % of t he LASOR A MOUNT MERC'1~N TAS•L1TV ANO FITNESS FOR A PARTICUl,Ai< PURPOS£, ANO NEITt-lER ;>$SUM!S l'lOR 
A\.111-IOIIIZE:5 A'IV 011-/El, PERSO~l TO ASsu,.ie •OR Ii ANY LIASl~ITY 11\j CO•, N£CT10N \'11TH .,., ui1at labor cost. not 10 PARTS AMOUNT 5At E o r P4PTS OF p;,ooucrs Oil T-lE ll:'.P/. A. THE ONLY W t.!IRAN-•1:s ON ~ARTS AM) oxt;eed $25.00 to the 
ACCE SSORl:S OR AEPt.1;1$ A'lE TttOSt WHICH M AV SE O~fEReo sv Tl-lo ll'ANU►ACTVRER OR THE Repai, Order for $hop GAS. Oil, LUSE ORl(jlNt.l P4t>TS D•STRISUlC'< A'l:l ONl \ SVCH '.! f.NUr ACTORE!I OR OISTRIBUTOR SMALL ae 

supplies used ,,., Ll t,81,E <OR >OfiRFOi!MANCf v:"CER SUCH -M~/;ll,.,rn.s cvsro·.,e'! S>iALL NOT !IE E"lOTUD TO SU8LET AMOUNT RECOVcl< FROM Tl-if OEALERSHIP l\l'IV CONSEOVf Nn AL DAMAGE!'. DAMAGES TO ?A0?1:n v connne11on w1!h rn,s 
o :.~•AGfS , OF< LOSS o ~ US:' l-OSS 0 ~ ' l 'vlE LOSS o = P~OflT OR INCOMc Oil Al>/Y o - h fP rcoa•r MISC C14ARGES • IN.;IOENTAl OAM ~uES 

TOTA L CHARGES By sig1w,g below, vo\1 acknow ledge that you w are no1lf1ed ot and authorized the ALL PARTS AAI: NEW 
Oo~le,sh,p to oerto,m 11\e scrvlc • s••opa,rs t1em,,ed "" tn•s lnvo;ce .ind mat you received 

U NL!:SS OTHERWISE LESS DISCOU"1i / 01 llad 1he ,:ipport t,n,ty lo Inspect! l!ny 1ep1aced parls as reaues1etl ov vo,J The vehicle 
ls belng rew rned to vou '" e)(charwe for vour oavmen1 ot the Amount Oue. INDICATED. SALES TAX 

OATE CIJ >T'OME.A SIGNA1 URE 
PLEASE PAY 
THIS A.MOUNT 

Ct1S'rOMER COPY 

l 7 J _. _:.._a_ 

TOTAL 

30.0 0 
3_99 
0_ 97 

11 . 10 
46.06 

0 . 00 
0 . 00 

0 .0 0 
o_oo 

TOTALS 



CUSTOM':::~ (8) 
HYUf1~ 

* INVOICE* 

DUPLICATE l 
PAGE 2 

GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD. (440) 734-2000 
NORTH OLMSTED. OHIO 44070 

Toll Free 1-600·433-2000 (in Ohio) 

SERVICE ADVISOR: 71 B!<.ADLE_Y MEREDITH 
VIN llCE'NSE MILEAGE IN I OUT 

13 HYUtfDAI EL.A..l\JTRA KMHDH4AE_6D 
PAOD. DATE WARR. EXP. 

READY 

ll : 13 l7J~16 14:23_ 1 7JUNl6 
LINE OPCODE TECH .TY?;;: HOURS 

18 : 00 17JUNli> _ _ 
onlONS: SOLD-STK 

ENG;l.8 Liter DOH 

SER'ITCE ( FREE ~ $8 . 95 VALUE) 
2864 CHYtJ 

PARTS: 0 .0 0 LABOR: 0 . 00 OTHER: 0.00 

_ 3_6_762 )$76 2 
PAYMENT 

LIST NET 

0 . 00 
TOTAL LINED: 

INV 

l ...7_J 1JN • ~ 

'TO:'AL 

0 . 00 
0 . 00 

'*************************************************** 
MISC SHOP SUPPLIES 3.00 

I S YOUR FACTORY WARRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLAN . ASK YOUR 
SERVICE ADVISOR fOR DETAILS .... IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
ANSWER "10 OR YES" TO ALL QUESTIOKS PLEASE 
CALL THE SERVICE MANAGER ~OR ASSISTANCE. 

JUti 1 7 2016 

WAIIRANTY OISCt.AlMER. Alt PARTS A~,o ACCE.SSOl'llES AA'£ SOLO A'lO All 1<ePIURS ME • SHOP SUPPLY COSTS: DESCRIPTION TOTALS ""◊V10d} a > I HE OEALc.RSHIP AS lS. THE OcAlEASHI.,. H~REBY f~?R~SSI. V DISCt...".1$ All We nave added a charge .VA~A4Ntl (S. EX!'fltSS M;l) '7r.ll'l.tt0 ,NCLUOl 'IG AN\ •MPllcO V.AllRM,ll'leS or 
equal to 1 O~ ot 1he LASO~ AMOUNT 3 0 . 00 M~ACKANT~6 llTY J.NO FITNESS ~OR A 0 A<i7 CU~AR P\/~>'OS:: ,t.t'iO ,;~·T,..,R ASS0',1:S NO~ 

AUTHORIZE.$ A'IV OT~ER ?f.RSOIII TO ASSU',,!E FOA I T ANY LIA8IUTi IN CO"iN~CTtON WITH Tf-lE total labor toM, not to PARTS AMOUNT 16.06 SALE O• ?ArlTS OR PRODUCTS CA THE REl>,>lfi THE ONLY W1'Rl'l:.NTIES ON D;\I\TS ANO e,:ceed ~25.00. to thll 
ACC~S30n1ES OR ~!;.PAiRS ARE THOS£ \VHIC'< '.!AV ae OFFE'ltO SY THE M#,UF.O.C f;.JRER OR.,.£ Reoa,r Order for shop GAS, Oil , LUBE 0 . 00 ORIGIN<\L "Al'lTS OIST!\ SUTO~ .. ND ONLY SI.JC" l,'AN!J<ACTURE.l'I OR OISTRl8\J10;o S''4-"ll ee 

stJpphes used 10 I SUBLET AMOUNT 0.00 UABL£ l'OR 1'£RFORMANCF UNOER SUCH W,>llAAN1'1ES, C\JSTOMEI\ SHo<LL NOT B£ ENn neo TO 
RECOVEll l'ROM - ht o."I.ERShl? .. NV CONScOUENTIAl DAl.,,~GES, DAMAGES TO P"lOi>eRTV connec1100 With 1li!s 
OAMAG~S • OR LOSS- O• SE l OSS Oi' TII.IE LOSS O• ""0 ~1T Oil ll<COM£ OR •VJY OT"iE? '"patr. MISC. CHARGES • 3. 00 lf'-:CID£HT A~ OAMAGfS 

TOTAL CrfARGES 49 . 06 By s1g,11119 b.,low, vou aeknov,tedge I hat you wero notified of ano au1hor1zed the All PARTS A RE NEW Deal~rsh1p 10 i,erlorm the seJl/lces/repairs ,tem,zed 111 1h,~ ,,.,voice a nd lha1 you received 
U NLESS O'fHERWISE L!:SS DISCOU'IIT 0 . 00 (o, nad the oppon,,n1w to ,nsoectl anv replaced parts as •e1:1ues1ed t>v vov Th9 wen,cle 

Is be,og •eturned to vou in ll ltChange for Your payment o f the Amount Due. INDICATED. SALES TAX 3 .92 ?1'l;: Ct.;STOME/i S' G',JATURE 
PLEASE PAY 
THIS AMOUNT 52 . 98 

CUSTOMER COPY 

-



MULTI-POINT INSPECTl:ON REPORT 
-~-' HYUn.ORI 

Assurance 
■ CHECKED & OKAY WILL REQUIRE FUTURE 

ATTENTION 
■ REQUIRES IMMEDIAT'E 

ATTENTION CAR CARE 
, May contnbute co .,,ehicle efficiency and a green en.,,ironment @ Maincenanc.e Wear Item 

Name; 

E-mail address on file? D Yes O No 

OK to cexc when ready? D Yes D No 

Model /Year~ 

E-mail address: 

Phone number: 

VIN: 

Date: 

Stace Inspection monch: 

Mlleag.e: 

RO/ Hae#: 

Waiting? D Yes =:I No WebOCS Open Campaigns checked? D Yes O No Promise t ime: 

~ ~ Lr,l.,c Bluelink enrolled: D Yes O No O N/A Sob~cripcion: D Connected Care :J Remote O Guidance 
- --- - - -- -- - ---

INSPECTION POINTS 

ffio 
oO zo 
:) J: 

Jr l 
• II-' 

~ ■ • OK FILL 

J • • 
~ ■ • r • ■ ■ II' , ■ 
j • ■ ., ■ 

~ • 
• 

' ■ 

Head lights / Fog Lights /Turn Signais 

Tail lights / Brake Lights I License Place Light 

Windshield (cracks. chips and pftting) 

Wiper Blades - Condition, operation @ 
Cabin Air Filter ® , 
Horn (operation)/ Interio r Lights 
He~t / AJC System ( operation) 

B,crery Term;oa1, 1c1.,o ;r =•~"fl • 
Battery Performance @ 
Att.1ch B:lctery test results 

Engine Air Filter @ , 
Cooling System (Checlc for .,,;sible lt!!a"-! anidam.ige) 

, J' 1 
Radiator, Heater, NC hoses 

Drive Belc-S @ 

Engine Oil Level - On arrival @ , 
Transaxle I Transmission @ '-. 
(if equipped with dipstick) 
Coolant (level / condicion) @ 
Brake Fluid tle.,,el I conrlirion) @ 
If low, check pad wear 

Power Steering Fluid (may be NIA)@ 
WindshieldWasher Fluid 

Drive Shaft Boocs / Constant Velocity Boots 
(as equipped} 
Shocks, Scruts and Suspension components 

Steering. linkages/ wheel end play / bearings 

Transa:xle, Transfer case, Drives haft, 
Transmission, U-joints. Shift Linkage 

Exhaust system (leaks, visible damage, loose 
parts, corrosion) 

Oil and I or fluid leaks. visual inspection 
(Specify) 
Brake llnes. hoses. parking brake 

RECEPTION INSPECTION ANO WALK-AROUND 

I== 
b:Z 
wO 
...J at 

u. 

' I 
,-~'--_Tire Age _.-.J-_ 

5£ PSI set to Factory Spec 'f _;--
■ / ■ Tire tread depth ■ / ■ 
■ / ■ Brake Lining ■ / ■ 

1"1 TireAge_l~1 __ 

$ § a / ' ~ S- PSI sec to Factory Spec 
~ .... r.: Tire tread depth 

,JI ■ Brake lining 

~ I.LI Tire Age .,,,,,,.,--

~ ~ PSI sec co Factory Spec __.. 

Uneven Tire wear!~O O YES If YES. we recommend: 
D Improper inflat1on, check inflation pressure monthly 
D Alignment check recommended 
D Tire Replacement '-1 Al'\.(-_ C,1." t"?... 

■ Brake measurements not taken this service visit 

TIRE AND BRAKE MEASUREMENT REFERENCE 
TIRES BRAKE PADS BRAKE SHOES 

Comments --------------------- ------------------------

Technician Name and/or Signature _::/b,,11-q--_,C...._~_,w=----~a,LJ~,l.li~;1u..b1 ~ Consultant Name ----------- - ----

Customer Signature _________________________________________ _ 
PAAT I - CUSTOMER INITIAL IIIISPECflO>l FORM 
PART II - CUSTOMER flNA!. INSl'tCTION FORM 
PART Ill • OEAI.E!\ CO~Y Your Next Service Appointment 1s: Dace: Time: 



r--, 
~ 

ti Q_~ ~ ~ ~:-' 
~ 

nvun□Rr dVLinORl 
f : ' s- 1:,:ir,,:; 

f h., t'IL f i' r Y W l T VU DAI r c ·• • k r~ r..::: 
, • • J~":. ·1:.c;_ ... 

~ "--,_l,YS' 1""'n/ :)Q\lo 
Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to service your vehicle. 

We are always striving to give you the best dealership experience possible. Part of this process is a 

follow up on your service visit with us. This is something we feel is very important to ensure that you 

are completely satisfied. Our job is to fix the car correctly the first tfrne, fix it as quickly as possible, and 

to keep you informed the whole time. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at ke1th.w@ganleywests1de.com or I can be reached 
at 440-686-3048. 

Also as a reminder, you may be contacted by the manufacturer and asked about yot:r Hyundai Service 

Experience. If for any reason you are unable to score us as all 10'£ please let us know. This survey is 

very important to us and is used as our grade card. 

You may also be contacted via email by Hyundai Customer Reviews by SureCritic. This is an opportunity 

for an on line review. ff for any reason you cannot score us S STARS please let us know. We want to 

do whatever It takes to keep you completely satisfied. 

: .r.vulJ jJt;l:>U11oiiy ii:.-c;: tv ~i1dr1~ yuu i11 e1Uve1t1Ct fo1 yuu, lilitt:! dllU ,!'.)'.)1'.)lcfflCe With fliiirig Out this survey. 

Sincerely, 

Hyundai Service Manager 



C'IJSTOMER (8) 
HYUf'l::)R! 

*INVOICE* G.ANLEY 
WESTSIDE IMPORTS INC. 

PAGE 1 
2560 0 LORAIN RD. (440) 734-2000 

NORTH OLMSTED. OHIO 44070 
Toll Free 1-800-433-2000 (in Ohio) 

COLOR YEAR 
SERVICE ADVISOR; 7 5 TORI SAL.LAY _ 

39615 3961. 
DEL. DA1E PROD. DAT~ WARR. EXP PROMISE:'!) 

OSF.E:813 D 18 : 0_ 07.JULl 
R.O. OPENW AMDY OPTIONS; SOLD-S'tK: 

1 2_:_2_8_ 07_JULl6 16 : QJ. 0 7JUL1_6_ 
ENG:1 . 8_Liter_DOHC 

LI.NE OPCODE TECH ~Y PE HOURS 
A eos toMt:~ STATES VEHI CLE WI LL NOT START . CHECK 

NCC PERFORM NO CHARGE CHECK OUT OF CUSTOMER 
CONCERN. 

2726 IHYU 

LIST_ 
A.ND ADVI SE. 

F'AY Ml:NT 

PARTS: 0 .00 LABOR : 0 . 00 OTHER : 0.00 TOTAL LINE A: 
3 9615 STARTED VEHI CLE 50 TIMES, DI D NOT FAIL TO START ONCE. 
PERFORMED BATTERY CHECK, STARTING ANO CHARGING SYSTEM CHECK. CHECKED 
VEHICLE FOR CODES, NO CODES STORED IN EITHER HISTORY OR ACTIVE. UNABLE 
TO DUPL ICATE THE NO START CONDITION . 

B * PERFORH WJI..LK AROUND/MULTI- POINT VEHICLE INSPECTION ( FREE - $14 . 95 
VALUE) / / 

MPIH *PERFORM WALK AROUND / MULTI- POINT VEHICLE 
INSPECTION (FREE - $14 . 95 VALUE) 

2726 IHYU 
PARTS: 0 . 0J LABOR: 0 . 00 OTHER : 0 . 00 TOTAL LINE B: 

3 9615 RECOMMEND REPLACEMENT OF CABIN AIR FIL~ER AND ENGI NE AIR 
FILTER . QUOTED $81 TAX INCLUDED . RECOMMEND 4 WHEEL BRAKE SERVICE . 
QUOTED $120 TAX INCLUDED . RECOMMEND 4 NEW TIRES AND AN ALIGNMENT. 
QUOTED $745 T.l;,X INCLUDED. CUSTOMER DECLINED AT THIS TIME. 

********** * * ** ** * * ** ******************* * *** * ** * **** * 
C " PERFORM COMPLI:'1ENTARY CAR WASH WITH VEHICLE SF.RVTC:F, ( PRF.R - ~A qt; 

VALUE) 
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 

SERVICE (FREE - $8 . 95 VALUE) 
2726 IHYU 

PARTS: 0.00 LABOR: 0 . 00 OTHER: 0 . 00 TOTAL LINE C: 
********************* **** ********** ****** ** ***** *** * 

D** VEHICLE TOWED I NTO DEALER 
TOW VEHICLE TOWED INTO DEALER 

2726 I HYU 
PARTS: 0 . 00 LABOR : 0 .00 OTHER : 0 .00 TOTAL LINED : 

OA-f c u s,;:-,.1£" S,GN,\TU~E PLEAS E PAY 

I TH!S AMOUNT 

CUSTOMER COPY 

07JUL1 6_ 

TOTAL 

(N/C) 
0.00 

(N/C} 
0 . 00 

(N/C) 
0 . 00 

(N/C) 
0.00 



crJSTOMER ~ : ® 
HY~I 

*INVOICE* GANLEY 
WESTSIDE IMPORTS JNC. 

PAGE 2 

SERVICE ADVISOR : 
VIN 

_ DEL. QA1'E PROD. DATE WARR. _EXP, 

05FEB1" D 8_:_{to O 7 JUL 16 
OPTIONS· SOLD-STK 

ENG:1 . 8 Liter DOHC 
1 2 : 28 07JULL6 16 : 01_07JUL:!s6 

25600 LORAIN RD. (440) 734-2000 
NORTH OLMSTED. OHIO 44070 

Toll Free 1-800-433-2000 (fn Oh,o) 

73 TORI SALLAY 
LICiNS: MILEAGE IN I OUT 

396..15 39615 
PAYMENT INV. . 

07JUL16 

LIST NBT TOTAL 
IS YOUR FACTORY WARRANTY ~.BOO'f T◊ E'>tP!RE?1:> 
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLAN . ASK YOUR 
SERV:CE ADVISOR FOR DETAILS .... IF YOU ARE 
SURVEYED BY THE MANUFACTUR ER AND CAN NOT 
.A.l\lSWER "10 OR YES" TO ALL QUESTIONS PLEASE 
CALL TH£ SERVICE MANAGER FOR ASSISTANCE. 

W ARRANTY Dl,SClA1"1ER All PMHS AND ACC~sso.:,cs ~He SOLO ANO A!.l Rt"'AJP.S Al\'E • SHOP SUPPL 't COSTS: DESCRIPTION TOTALS Phc.'AJd) o> ,R.£ O!iAURSHIP A1HS me OtALES'SH? >lER~B\' EXP1lESSLY OISCLAIMS AU We h a ,e 30ded a ena,9e WAR"IANTIES, EXPRESS ANO ~ JEO. llllCLU01NG Al'-/V IMPl.lEO WARF'ANTli:S Qt 
L.A80R' AMOUNT 0 . 00 MiACNf-NTIISll!TY A~C' f lTM:SS ;011 A 1wmCUlAl< !"',JRPOS.: .>ND NEITHER ASSUMES II/QR ecwal to 10•~ ot the 

,:.un10:;1z"s "'·"' on.r~ "eRSO•{ ·o :.ssu,.•< ,or; ir ~•,v u :.a1L1tv 11-. CONNl:CT10N w,r~ TH;: 1ora1 labo, cost, not to PARTS AMOUNT 0 . 00 SAU Oi ?.AQTS O'l PROOUC~S OR Tl-lf '!E<> AIR .,.., ON-' W -"~RA"l',.IES 0'1 PA!lTS ~NO e ~ceea s2s.o<>. to the 
AGC€SSQRl£50q ilf?AIRS ARt r,-,05~ WhlCY MAY Bf O•Hl\50 S\ THf. MJ\NUFACTU~l:R OR THE Reoair o,der lor shOa GAS, Otl, LUBE 0.00 ORIGINAL Pl>RTS OI ST~ SUTOR .. ~o ONLY SUCH """111u,Acn.1~~1l OR 01SfAJeUTO:; $>,All 8t 

s llDDhes US!lld '" 0 . 00 Ll~8L~ fOO. Pcl!FORYANCE U1',0cF1 SUC>' Ws>RF41tT1ES C\JSTOl.'E!l $><All •.or BE e,;rn.e.o TO SUBLET M/0\JNT ~~COVlO ,:;o~• , ... ! O:t,,l~qs><1P .,,,,v CO .. SEOUE'tT' Al 0.1.'.'-'G!:.S, o .. M-'IGo, TO PRO?E"tn, -cc,nne1;t1on w11h tn,s 
DAMAGES FO~ LOSS Qf USL LOSS o• TIME. LOSS o, PRO~IT 0~ INC0\1E c~ Mi> OTHER repair, MISC. CHARGES • 0 . 00 INCIOE!lj~Al DAMAGES 

TOTt,L ChARGES 0 . 00 ev sig"fng betow , vau .acu,o.,,led9e that vou .,,ore nat1lted of artd authonLed the ALL PARTS ARE NEW Deafer.sti10 10 1>e110,rn rhe services /repairs 1,emized In 11-,s 1nvo1ce and 1i'ia1 you ra~e,·,ed 
UNlESS Oi HERWISE LESS OISCOUNT 0.00 (or Md the apt,Ortun1tv to Inspect! any ,epfaced pari~ as reqt,ested by you. The vehicle 

Is being returned to vou In e~change lo, your oavment of 1he A rnouht Due tNOICATED. SALES TAX 0 . 00 :'AH CJST':JME~ S•GIIIA TU~:. 
PLEASE PAY 
THIS AMOUNT 0 . 00 

CUSTOMER COPY 



VNr 2013 llod11 _E __ _ 

Mll11g1~ 

tnc. Ganley Westside Imports 
25600 Loram Road 
North Olmsted. , OH 44070 

• " ti • ti ■ ti • 
; 

■ ti ■ 
ti ■ ti ■ 

" ■ ~ • 
■ 

i7 • ti • ti • ti • ti • ti ■ 

" • 

"-.:.hit~ 

■ e..i 

Englnt OIi 

Transmission Fluid 

Coolant 

Brakt Fluld 

Power Steering Fl uld 

Clutch Fluld 

Window Wu her Fluid 

UNDER HOOD 
Engine Air Flher 

Coollng System, AJC and Hutlng Syatem 

Radiator, Heater, AIC Hosu 

Accauory Drive B11t1 

i):j ,j:j .rJ:f :j r-j ij 
Shock,, Struts, Suapenaton Components 

St eering Llnk1ge 

OrtveSll.ltt. Tra,mnlulon, ""'otnts, Shift Ull<age 

Spring, 

E,,,haust System 

CV Boota/Axfc 

Whtel Allgnment 

~:1 ~1 :3 :,!, 
Head/Fog Lamp• 

Interior Li ghts 

Signal Lights 

Brake Llghh 

TIii L.IQhll 

Horn 

Wl jNt l Bledu 

I •.o><ySp, Cold 
j Co•~•OAIII~• 

■ Bad 

I I A.(IIJal Cold 81Ho,y T tl'll'lnal, 
: Crankl~o Amp, (Oean•••-•'YI 

Your Next Service Appointment is: 

DATE TIME 

ESTIMATE 

Comments 

BRAKE INSPECTION 
MEASURE FRONT/REAR BRAKE LININGS 

LF 

■ 

■ 
IJ 

■ 
LR 

Onr S111m or mr (Oise) or, Om 2mm °' 3/JJ" (D11111) 

RF 

• 
■ 
■ 

■ RR 

3 10 Smm or 4/32" to mr (DIIC) or 1.01 to 2mm (Orum) o, l/12" 10 3/31' 

Len th;in 3mm or 4/32" (Di1c or Imm or 2/U" or Im (Drum) 

O arlke Measurem~ls NOi Taken TIiis ~Nlct Vllllt 

TIRE INSPECTION 

LF 

■ t.G,Miiil!i 
3/32 to S/32 

■ I UfMIJll 
■ f.Uf&Mi\5 

1m 10 sm 
■ IMll!#i 
LR 

TIIIE WEAR INDICATES Allgnmrot Chodl fielded 

TIRE ~UF£SET TO FACTO'l\'flECOI.WEDEO PSI FRC'fT I 

CU.m»IU ~IGNATIJAE 

l'ISPECTfD 81 ,Jonathan Ritsert 

RF 

mfNd&ihl ■ 
Jill to sm 

•Uiltih'i ■ 
tUlMfohi ■ 

3/J2 10 S/32 

•Ufltihii • 
RR 

REAR ~ 

4 WHEEL BRAKE SERVICE SHOULD BE PERFOREMO DUE TO PADS STICKING IN CALIPER BRACKETS. 

CABIN AIR FILTER SHOULD BE REPLACED DUE TO BEING DIRTY ANO HAS MELTED MINTS ON IT. 



~ 
HYLJl'lCAI 

*INVOICE* GANLEY 
WESTSIDE IMPORTS INC . 

PAGE 1 
25600 LORAIN RO. (440) 734-2000 

NORTH OLMSTED. OHIO 44070 
Toll Free l -800-433-2000 (in Ohio) 

S ERVICE A DVISOR: 42 KEITH WENDLING 
VIN LICENSE MILEAGE IN OUT 

39808 /3 9809 
DEL. DATE PROD. DATE WARR. EXP PROMISED 

SPEB13 D 
R.O. OPENED REA DY 

08 : 45 12JUL16 17:17 13JUL16 

18:00 2JUL16 
OPTIONS: SOLD-STK 

ENG:1 . 8 Liter DOHC 

PAYMENT 

LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES VEHICLE WI LL NOT CRANK OVER, ALL L:GHTS WORK BUT WI LL 

NOT CRANK, 
OPERATE DIAGNOSTICS/AND/OR TEST DRIVE INDICATE 

VEHICLE IS OPERATING AS DESIGNED, NO REPAIRS 
ARE NEEDED AT THIS TIME 

9999 IHY:J 
PARTS: 0.00 LABOR : 0 . 00 OTHER: 0.00 TOTAL LINE A: 

39808 SCANNED FOR CODES, NONE FOUND. STARTED VEHICLE OVER 20 TIMES 
THROUGH OUT 2 DAY PERIOD . STARTED OKAY EACH 7IME . OPERA~ING WITHIN 
SPECIFICATIONS AT THIS TIME . 

******************************** * ** * **************** 
B * GANLEY WESTSIDE RENTAL CAR. 

RENT * GAN:..EY WESTS:OE RENTAL CAR. (FREE - $39.95 
PER DAY VALUE) 

9999 IHYU 
PARTS: 0.00 LABOR: 0 . 00 OTHER: 0.00 ~OTAL LINE B: 

***************************************************• 
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (FREE - $8 . 95 

VALUE) 
CW "' PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 

SERVICE (fREE - $8.95 VALUE) 
9999 IHYU 

1:'AfU'S: 0. 00 LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE C: 
•*************************************************** 

D * * PLEASE NOTE:WALK AROUND/MULTI-POINT INSPECTION WAS JUST DONE ON 
PR:0R SERVICE ** PLEAS~ BE SURE TO I NDICATE THIS WHEN SURVEYED 
BY THE MANUFACTURER AS A "YES" PERFORMED ... THANK YOU// 

MULTI2 ** PLEASE NOTE : WALK AR0UND/MUL~I -POINT 
INSPECTION WAS J UST DONE ON PRIOR SERVICE ** 
PLEASE BE SURE TO INDICATE THIS WHEN 
SiJRVEYED BY THE MANUFACTURER AS A "YES" 
PERFORMED ... THANK YOU 

9999 IHYU 
PARTS · 0 00 LABOR· 0 00 OTHPR· 0 00 TOT~~ ~TNE J· - . ~ .. -
WARRANTY DISCLAIMER· '-lL PARTS ANO ACCESSORIES ARE SOLO AljD ALL RE P.\IRS ARE •SHOP SUPPLY COSTS: DESCAIPTlOIII p.,o,,c .. u :,\i '>,£ IJOQ.l'S,,li' •s.-•s. THE OE .. lEIISH1P '-lER(BY EXPRESSLY 01SCtAl '.IS A1.l We nave aoded a charge 
w;.~,t.\~,TES. [)(PRESS ·~, ~EO. ,•.CUJO,·,:; (.>jy •• , ... ,;:o WAPRo\•iilES OF equal to 10" of the LABOR AMOUNT 
"'4lACHAlr"'s ,·-v A'<O FITNESS 011 A PARTICVlA=: PUq"()SE A'.:) N{•Th!.R .. ssu•.<ES M)C: 
A.J-HOR Z'ES 4'-IY OTt<EII "EIISO" TO ASSU•lE FOIi T "'·" L•Atl ... ~ •. r, cc·,··•~-o" ... - · .. e '.ota laoo, cost no! to PARTS AMOUt-.T 
SAlf Of PARTS OIi PROOUC75 OR "'HE R!PAIR TNE ONL~ WARRANTIES :m PARTS ANO excotd $25.00, to tne 
-"~CfSSOR•fS OR REPAIRS ~RE THOSE WHICH I.IAY ee OHEREO ev THE ~A ... 1.JFACTURl:R OR T><E Repa ir Order for shop GAS, OIL, LUBE 
0 " ,G ".f.c "•P-S O•s·o su-o;:, A~:: O!I.. • SUC-1 ,1.•~• •• •ACTUll:R OR 0 s·,;19. tTOII S>-'.lU. SE supp! es used n SUBLET AMOUNT l •9,£ FOil <>U,FORMA•.Cf UNOEll :SUCt< ,'.ARll,VH1ES CJs·o•IEII 511.lcL 11,0T BE E',T Tl~:> TO 
RECOVER FRO~• THE OtAL(RS'11P 4NY CONS~OUlN• A DAMAGES. :)A',4 .. GES .,.0 ~Opt~•v. connect on wrih tn,s 
OA>JAGES FOR LOSS Of use. LOSS OF ·•ME LOSS O< P;;Ofl • OR INCOME OA AW OT-!ER rep au. MSC CHf\RGcS • 
,-.:: oe,T.-.. ::>Al,IAGES 

TOTAL CHARGES Bv s,gnlng b .. row. vou ~c~no~lledgt 1h .. 1 you v,ere not,1,ed ol and autt-orizeo 1r,e All PARTS ARE NEW 
Oeaiersh,p to 001form the ser\/1,:;es,rl'pa,,s rem zed "' ,.,,s lnvo c;_e and 1n1· you rot• .• ed UNLESS OTHERWl SE LESS D SCOuN-
!or had the opportun,ty to 1r,spectl any replaced parts as teQuested bv you. The vehicle 

INDICATED. s b11,no •~turnPd io vou 1n exchar,ge tor your oavm~nt ol ti-a Amount Du, SALES TAX 
::=-;., TE t:USTO,..ER s,c;•.Af.,Rt PLEASE PAV 

THIS AMOUNT 

CUSTOMER COPY 

INV 

:.3.7UL:.6 

TOTAL 

(K/C) 
0.00 

(N/C) 
0.00 

, ,,. , ,.., ' 
\-l't/ '-I 

0.00 

(N/C) 
0 .: (1 -

TOTALS 



~-...,. 
~ 

HYUnD'Al 

We greatly appreciate you giving us the opportunity to service your vehicle. 

We are always striving to give you the be~t dealership ex~etiente possible. Part of this process is a 
follow up on your service visit with us. This is something we feel is very important to ensure that you 

are completely satisfied. Our job is to fix the car correctly the first time, fix it a:s quickly as possible, and 
to keep you informed the whole time. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at keith.w@ganleywestside.com or I can be reached 
at 440-686-3048. 

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service 

Experience. If for any reason you are unable to score us as all 10·s please let us know. This survey is 

very important to us and is used as our grade card. 

You may al.so be contacted via email by Hyundai Customer Reviews by SureCritic. This- is an opportunity 

for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to 

do whatever it takes to keep you completely satisfied. 

I would personally like to thank you in advance for your time and assistance with filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai Service Manager 



CUSTOMER#: <B> 
HVl..Jf"l:JRI 

*INVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD . (4401 734-2000 
PAGE 1 NORTH OLMSTl:O, OHIO 44070 

Toll Free 1-800-433-2000 (1n Ohio) 

SERVICE: ADViS_QR: 4_2 KEI'tH WENDLING 
VIN LICENSE MILEAGE IN OUT 

DEL. DAT~ PROO. DATE WARR EXP. _~ROMiSED PO . 
40292 402.94 

PAYM~NT INV 

05FEB13 D 18 · 00 28JJ.1Ll 6 _ 
__ _ _ R_,""0=· === OP:E=N=-=E:.:.O __ +--_ _ _ R.c.EA_· D""Y~ ==--1 OPTIONS: SOLD- STI< . 

13 : 09 26JUL16 11 ;_5_0 02JWG16 
ENG : 1 . 8 Liter_DOHC 

LINE OPCOD~ TECH TYPE nOURS LIST NET 
A CUSTOMER STATES INTERMITTENLY VEHICLE WILL NO'I' CRl\NK, I F !.ET VEHICLE 

SIT FOR A WHILE OR IF TR I ED MANY TIMES VEHICLE WILL START. DASH 
AND LI GHTS WORK BUT WILL NOT CRJ'.:NK . 

CAUSE : REPAIR CONNECTION 
91 401ROO CONTROL WIRlNG ASSY 

1999 WH 
FC : 
PART#: 914303X092 
COUNT: l 
CLAIM TYPE: WAR 
AUTH CODE : 

PARTS: 0 . 00 LABOR : 0 . 00 OTHER: 0.00 TOTAL LINE A: 
40292 INS PECTED AND FOIJNO GROUND TO BATTERY CORRODED AND TERMINAL 
TO STARTER CORRODED AND SLIGHTLY LOOSE. CLEANED CORROSION AND REPAIRED 
CONNECTIONS . OPERATING W!THIN SPECIFICATIONS AT THIS TIME . 

•·************************************************** 
B * GANLEY WESTSIDE RENTAL CAR. (FREE - $39 . 95 PER DAY VALUE) 
CAUSE : 3 DAYS RENTAL 

9 1401R00 CONTROL WIRING ASSY 
1999 WRH 

FC : 
!='ART# : 914 30:'.3X092 
COUNT : 1 
CLAIM TYP E: WAR 
AUTH CODE : 

SUBL 3 DAYS RENTAL 
WRH 

PARTS : 0 . 00 LABOR: 
40292 
SNPE34AF7GH271125 
OUT 7 26 16 
BACK 8 2 16 . 

0 . 00 OTHER: 

WARRANTV 01SCLAIMEll. ALl /'Al'<TS "-NO ACCESS0PltS Allf. SOLO AND AU. ~EPAIRS ~!IE. 
-~ovlU:J '• ' '"a OillLe'iSHIF' AS· S T~I" OtA .£115-IIP HERE5'f EXFRtSS.Y O SCl~t•.•S "-LL 
"',A~AANflES. eXP<IESS ,>_N() i<W'\.1-eO 1"4CLUDING .4NY IMP(Jro \VAl<RAi'fTIES 0~ 
MtPC>!A~TASll.fTY ANO FITN:S'> ,t)A A OA<ITICULAR PURPOSE .:.NO NElTHER ASSU\>ES NOP 
ALJT~Q$:!lZES ANV oruf~ ~~~sor-. -o ASS.;• .. ,c.. ~OR IT~•~,.. Lt481LfTV 'N CONr~ECilOt" \Vl'fh 1.-.E 
SALE or ,,,.,rrs OR F;;o::iucrs 011 T-.E !>£/'Al" r,i, O'slY W:ul114NYI!$ ON PAATS O.ND 
ACC!:SSOA•eSOR ?EPAIAS A!<t T!-<OSE ww,c-. "'"" 6E OHf;len av r-,e "-'ANU• ACTVl!U\ OR TM( 
0111G1NA1. ,.,..,-s o,,.i. !lVTOF Mm O'liL v suc1-1 .,. •Nu• .,.c-u~eP OR D•STAl&UY?R ShAll ei;: 
LIAo,f FOR ~ERMi,..,t.-.:c,; UNtiEA sur.1, WARRA,'IITIES CIJSTOl,'EA Sl-<•Ll NOT Si: €"11'lTtEO TO 
A~COV~ FROIA TI-H OfAlE'RSH1P .:sNV CONSEQUE>ITl,~l Ot.,.,.,l;QfS. DAMAGES TO PROPfATV 
-'"'-'"G!S <OR LOSS C,< US: .os.s o• Tt,.1f. toss 0~ ~;;O<•T Q~ 1:11.;0\•c. OF' '<IJ> o-r ... E• 
INclO'c/\lTA. O >MAGfS. 

Bv s igning below, vou acknowfedge tnat you were "Ot1f1ed of anc! au1ho11zed the 
Oea•ersh1;:, 10 oertom, the serv,css .'tepa1rs •tem,1eo tn mis ln110,ce arid th.ii •tou received 
lot i'\ad the oppo11vn1,y to 1nsoectl anv replaced oarts as requested by you. Tne vehicle 
is being retumed to vou ,,, exchange fo, your payment of Che Amounr Du~. 

0<'Tc Cl STOM!';I! S•GNA T\JRE 

0.00 TOTAL LINE B : 

• SHOP SUPPLY COSTS: O'ESCRIPTlON 
\'le nave <1dded a ci'\arge , 
eQUal 10 , 0 % of tM I LABOR AMOUNT 
tota' labo, i:ost. not lo I PARTS AMOUNT 
el(ceed $25.00. to me 
Repair Order for shop GAS, OIL. LUBE 
sup;ilies •ised Ir, 

SUBLET AMOUNT conr1ec11on w,th th1& 
rooa1", MISC. CHARGES • 

ALL PARTS ARE NEW TOTAL CHARGES 

UNLESS Ol'HERWISE LESS DISCOUNT 
INDICATED. SALES TAX 

PLEASE PAY 
nus AMOUNT 

CUSTOMER COPY 

02AUG16 

TOTAL 

(N/C) 

0 . 00 

(N/C) 

(N/C) 
0.00 

TOTALS 



CUSTOMER it~ (8) 
HVU"'10RJ 

*INVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

PAGE 2 
25600 LORAIN RD. 1440) 734 -2000 

NORiH OLMSTED, OHIO 44070 
Toll Free 1-800-433·2000 (in Ohio) 

SERVICE ADV ISOR; 
VIN LICENSE rvHLeAGe IN ' OUT . 

BLACt<: DLh_ - - 4 0292 
RATE PAYMENT 

0 SFEB13 D . 18 : 00 2BJ1J.h16 
READY OPTIONS: SOLD-StK 

ENG:1 . 8 Liter DOH 
DLR :­

:AUTO 
13 : 09 26JUL16 ll : $0 02AUGl6 
LINB OPCODE TE:CH TYPE HOURS LIST Ni::T 
C *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERVICE (!"REE - $8 . 95 

VALUE) 
CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 

SERVICE (FREE - $8 .9S VALUE) 
1.999 IHYU 

PARTS : 0 . 00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE C: 

D ** PLEASE NOTE : WALK AROUND/MULTI - POINT INSPECTION WAS JUST DONE ON 
PRIOR SERVICE ** PLEASE BE SURE TO INDICATE THIS WHEN SURVEYED 
BY THE MANUFACTURER AS A "YES" PERFORMED . .. THANK YOU// 

MULTI2 ** PLEASE NOTE:WALK AROUND/MULTI - POINT 
INSPECTION WAS JUST DONE ON PRIOR SERVICE ** 
PLEASE BE SURE TO INDICATE THIS WHEN 
SURVEYED BY THE MANUFACTURER AS A "YES" 
PERFORMED .. . THANK YOU 

1999 IHYU 
PARTS; 0 .00 LABOR : 0 . 00 OTHER : 0 . 00 TOTAL LINED : 

************************************* *************** 
E: ** SERVICE MANAGER STATES DURING TESTING CHECl< ENGINE LIGHT CAME ON 

CHECK CLEARED FLOOD CONDITION A.Nb CLEARED PO300 
CODE 

1999 lHYU 
:?AR7 S ; u . v O Li..EvR : v . 0 0 vTi-ii:;R : v . v v "l u 1 Aw l..J.NJ:, ~: 

40292 1?0300 CODE STORED, WAS STORED DUE TO FLOOD CONDITION FROM 
MULTIPLE STARTS . CLEARED FLOOD AND CODES . 

******* ** ****************************** ********* **• * 
F* * CUSTOME~ STAtES: TIRE PRESSURE MONITORING LIGHT HAS COME ON - CHECK 

ALL TIRES FOR LOW PRESSURE/POSSIBLE LEAKS 
TPMS ADJUSTED TIRE PRESSUKES . RECOMMEND TIRES 

BEFORE WINTER 
1999 IHYU 

PARTS : 0 . 00 LABOR : 0.00 OTHER : 0 . 00 TOTAL LINE F: 
40292 ADJUSTED ALL TIRE PRESSURES, NO LEAKS FOUND AT THIS TIME. 

*********** **************************************** * 
WAR'RANTY DlSCLAlMeR · All -"ARtS .41'10 ACCrnSOliltS ARE SOLO .;~.o AH REPAl;lS ARE •StiOP SUPPLY COSTS, DESCflfPTION rf\O ) IOfO !)' ,,..f bb{~<PS,<t? AS•IS. Ti-;f. OE.~~S.;IP 14ERE8'•' (X?<,C:SSLV ()ISCL .:,IMS "'lL We have added a charg ~ •.•. >A;<AN'tltS E)(P;;ess .,. •. ,o 7T,l!;,._1;:D, 'ir.Wo1•1c AIJ~ IMl't !:O Y,ARllA!of'r ES 0~ 

equal to t O 1'o ol the LA!iOR AMOUNT. ','!ERCr1.:,•,1T AB 1.HY ANO > Y:-l(SS • 0 " A PARToCU~A<I PURPOSE, t,:,Q NEIT><ER ASS\/MES NOA 
AUTHO~l2€S '-r.;1/ OT>li!l PE!'SO~, - o ASSUME FOR 11' >.'JV liA61llTV ll'J CONNECTION Wln-i THE to:al labor cos:, not to PARTS AMOUNT SALE o;: PAa.'rS OR PQQOOCTS 0<! THE REPt,1R THE O"l V WARRAtlTIES 0'1 PARTS A"-D e,cceed $2S.00, to tt1o1 
ACCESSOR1ES OJ:1 ?£PA1~ S "-~< THOSE. WH•C-. "''"V SE OF~Elll:0 8~ T)-41' MA',IJ,ACTURfi' OR TliE Aeo.:i;, Order for ~hop GAS, O IL, LUBE O~l(lt•IAL !>.6.1'.TS 01n,:.a~ ro::i .. ,\;O ON~ V SUCH MANU►ACTUREA OP 0•ST.,;5UiO" $,<.>LL 3E 

supolles used ,n 
SUBLET AMOUNT LI ABLE FO'l Ofl!FQf<.'JIMICf IJNOEA SUCH W A::IRA~TIES CUSTOMtR SHAU liOT :lf c'lTITLED ro 

RECOVi:.R FROM TH£ OE ALERS>llP ANY CONSf OUEI\ITIAL 0._MAGeS. QA-..1.t.GcS )O <>ROPEATV, connectio,, with th,s 
0.\MACiES FOil LOSS o, V SE LOSS O< TIME LOSS OF PRonT O<\ l 'lCO'JIE Oil ANY OTHel'; repai, . MISC. OlA8GiiS • l ',.;iOf"T A. 0Alv'AGES 

TOTAL CHARGES Bv slgn,ng belo I'/, vcu acknowledge that vov were notlhed of ,1nc avtllo!i2ed \he Al l PARTS ARE' NEW Oo~le,sh,p to oerfor n, the ~,,,vicas/repalfG i<em,zed lri ,rh,s Invoice an(I tha1 vou rece ,v·ed 
UNLESS OTHERWISE LESS O ISCOU~J'T (or had tho oppominltY to 1t1soe!c1) ,1ny replaced pa,1s as reQU'.!sted b; vou. The vehicle 

is being return ed re vou 1n exc;hanoe to, vour pavrnent of t/1e Amoun1 Due. fNOICATEO. . SALES -AX 
DATE Ct; $T0fA£R SIGNAT"U RE. 

I PLEAS E PAY 
I THIS AMOUNT 

CUSTOMER COPY 

02AUG1 6 

TOTAL 

{N/C) 
0 . 00 

(N/C) 
0 . 00 

(N/C) 
u.uu 

(N/C) 
0.00 

TOTALS 



<8> 
~ 

"'!NVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

PAGE 3 
25600 LORAIN RD. (440) 734-2000 

NORTH OLMSTeO. OHIO 44070 
Toll Free 1-800-433-2000 ([n Ohio) 

SERVICE ADVIS_QB: _ 42 KEIT,:L WENDLING 
VIN LICENSE' MILtAGt IN I OUT 

BLACK DIA.Iii 13 HYUNDAI ELlk>ifTAA 
01:L DATE_ PROO DAn WARR . EXP 

0 5F_EB13 D 
A.O. OPf:NED 

L1~__9_9_ 263UL1 11 : S0 02AUG16 
L!NE OPCODE T_ECH TYPE HOURS 

PR0Ml~ED PO 

lJL._O() 28JUL16 
OPTIONS: SOLD &STK 

ENG:1.8 Liter DOH 

_40292/40294 
RATE PAYMENT INV 

O 2.J:\1JGl6_ 

LIST NEY TOTAL 
IS YOUR FACTORY WP..RRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE PBACE OF 
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR 
SERVICE ADVISOR FOR DETAILS . ... IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CAN NOT 
ANSWER ll 10 OR YES II TO ALL QUESTIONS PLEASE 
CALL THE SERVICE MANAGER FOR ASSISTANCE. 

WAllllANTV 01SCLAIME1l •W. ?4'-TS -"NO .o.CCESSO!l<£S All< SOLO AND All f;!P~IIIS AllE •SHOP SUPPLY COSTS: DESCRf PTION TOTALS l!'llu Q,o.,., av ,., C<.!L!:'1SHI" ~s ~s T'<E O<Al!l'lSH .. ..i~IIESV £><P'l~SSL V OISCLAl...iS All We have added a charge WA/l~J.•J71ES. H";:\eSS ,\'IQ ~ ,e::. l"lCtJ01t,Q ;.."Iv 1-.IPcleO ....... i..v,mEs OF 
!!<1u al t~ 10% ol tl'>e LABOll t.MOUNT 0 . 00 M!!'lCHAl'/TAB<Un A"lO FITNtSS soq A PMITIC•JL.>R f>VRPOSE, ANO NclT"lcll ASSU'iol!a:S 'IOI'! 
total labo1 cost, not to AUn.10'l1?£S .lll;Y OTHER "Eil50N ro A$$\JM£ FOR IT ANV LIASIUTV IN CO>l"ltCTION win, THE PARTS AMOUNT 0.00 SAi.£ OF P~~TS Ola l>AOOuC•S 01'1 l'HE "EPAll' n,; ONL¥ W,\<lRA'lTIES ON PARTS l'<NO e~ceed $25.00. to th~ 

ACCESS0/11<.S OR ~tl'A•RS .0,'lf !.;CS!"·" CH M,:.y Bf OFfeRED SY TH( .. , .. 111uFA:Ci•.JilE'l 0" 1ME Repair Order !or snoc GAS, OIL, LUSE 0.00 ORIGllllAl PARTS OISTRISUTO"l ANO ONlY SUCH MANUFACTl.iRER OR OIST;jl8UTOR SHALi. 6f 
supplfes us,id In 

?UBLET AMOUNT 0.00 LIABLE FOR PE~i'O<IMAIIICE UN0£R SUCH WAARAt!TIES CUSTOMER SHALL IIIOT BE ENTITLED TO 
co"nec1,o., w,111 lhtS R£CC\tt~ ~RO•A Tl-IE OEl•l~l:S><IP Al\i'I co-.;sHlUE'I-Tl"-'- 0Mi.ACES o .. ~•AGES TO PROPERTY 

OAMA~!'S FOIi .oss Q'; IJS., •.css 0~ T•M£ LOSS o, ?ROF•T OR 11'.C0\1£ OR ANV OT>.fEI'; repair, M ISC. Ctl~RGES • 0.00 INl::IOEtJTAL OAtMGES 
TOTAL CHA.RGfS 0.00 Bv sigmng below. you acl<nowledge tha, vou we,e notified of and aulllorrzed the ALL PA RTS ARE' NEW 

:)eatershlp to pad01m the sarvicevrapa,rs itemized In th•s ln'lt!1ce and tl'lat vou reee,ved 
UNLESS OTHERWISE LESS OISCOUNi 0 . 00 (or had t 'oe oppo,1un,ty to ,r,speet) any replaced parts as requested bv vou, The veh•cle 

is being 1et1.1rned to you in exchange for vour payment <>1 1he Amou-nt Oue. INDICATED. SALES TAX 0.00 o~~i CUSTOM£J:i Sl:$NA.,-1.J~i 
PLEASIE PAY 
THIS AMOUNT 0 . 00 

CUSTOMER COPY 



,,,,- - , 
~ 
HYUn□RI 

~ - --, 
~ 

HYUnOAI 
GANLEY WESTSIDE HYUNDAI ,-- / ~:·: -:; 

Lt ~\__ \.0.J~\\~~~ \) 
Dear Hyundai Customer, 

We greatly appreciate ybu giving us the opportunity to service your vehicle. 

We are always striving to give you the best dealership experience possible. Patt of this process Is a 

follow up on your service visit with us. This is something we feel is very important to ensure that you 

are completely satisfied. Our job is to fix the car correctly the first time, fix it as quickly as possible, and 

to keep you informed the whole time. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at keith.w@ganleywestside.com or I can be reached 
at 440-686~3048. 

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service 

Experience. If for any reasofi you are unable to score us as all 10·s please let us know. This survey is 

very important to us and is used as our grade card. 

You may also be contacted via email by Hyundai Customer Reviews by SureCrltic. This is an opportunity 

for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to 

do whatever it takes to keep you completely satisfied. 

I would personally like to thank you in advance for your time and assistance with filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai Service Manager 



® CUSTOMER # : - HYI.X'1DA 

.. INVOICE .. GANLEY 
WEST SIDE IMPORTS (NC . 

25600 LORAIN RO. (440J 734-2000 
PAGE 1 NORTH OLMSTED, OHIO 44070 

Toll Free 1-800-433-2000 (in Ohio) 

S__EB.YICE ADV ISOR: 42 KEITH WENDLI NG 

BLACK_ DIAl 13 HYUNDA I 8 L~1ITRA KM.HL!rt 4 AE 6 D 404. 79 __ 4Q490 
PROO. DA fE WARR EXP RATE PAYMENT IIW. 

_18_: 00 08AUG1 6 
~-0 OPENED OPTION$; SOL D- S T K 

ENG :1.8 Lite r DOH 
15 :_l_6_08AtJGl 6 0 8 : 5 4 1 1AUG1 6 
LTJ~E OPCQ.!lE TECH TYJ?E HOURS LIST 
A CUSTOMER STATES VEB1CLE WILL 

HISTORY, SEE KEITH FOR 
CAUSE; REPLACED RANGE SWITCH 

NOT CR}L~K OVER INTERMITTE~LY, SEE 
VIDEO OF CONCERN. 

427 00ROO SWITCH ASSY~TRANSMI SSI ON 
1999 WH 

1 42700 -2 6500 SWI TCH- INHIBITOR 
FC : 
PART# : 427 00 - 26500 
COUNT : 1 
CLAIM TYPE : WAR 
AUTH CODE : 

RANGE 

PARTS : 0 . 00 LABOR : 0 . 00 OTHER : 0.00 TOTAL LINE A: 

NET 

40479 VIDEO SHOWS VEHICLE WILL NOT CRANK OVER , STARTED TAC CASE 
9485 244 AND WAS ADVI SED TO REPLACE RANGE SWITCH . TESTED AND REPLACED 
RANGE SWI TCH AND STARTED VEHI CLE MULTIPLE TIMES OVER 2 DAYS. 

********•• · .................. . ................. **** •* • 
B VEHI CLE TOWED INTO DEALER 

TOW VEH I CLE TOWED I NTO DEALER 
1999 IHYU 

PARTS : 0 . 00 LABOR : 0 . 00 OTHER: 0 . 00 

C REQUI RES JASON 
I I 

ROMANAK/ PAUL MAUER I NVOLVEMENT ; CHECK 

CB REQUIRES JASON ROMANAK/ PAUL ~111.UER INVOLVEMENT; 
CHECK VEHI CLE HI STORY 

1999 I HYU 
PARTS: 0 . 00 LABOR: 0 . 00 OTHER : 0 . 00 

TOTAL LINE B: 

VEH I CLE HI STORY 

TOTAL LINE C: 
............. *********************** .. ******** **** .. **** 

D * PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE SERV I CE (FREE - $8.95 
VALUE ) 

CW *PERFORM COMPLIMENTARY CAR WASH WITH VEHICLE 
SERVI CE {FREE - $8 . 95 VALUE) 

1 99 9 CP~H O 00 
WARRAN.TY DISCLAIMER• J1U. PARfS t.1'10 '-CCESS01"'£S A"1: SOLO ANO All 'l~P,WIS ARE •SHOP SUPPL V COSTS: 0£$CRIPTION Pl<OVIOetf ol h4o O£J'LoR$1-llP AS,IS -«e OeAlE~SrllP HE'IESV t.l<PR£5So'Y OtSCLAl•AS All We have added a cr,arge ' WARRANTIES. tXPR!SS AND 'i,mfLleO. l>lCLUOING ANY IUPLIED W AR1,ANT•~s Of LABOR AMOIJNT ME~CHA/ljTA81U - v Al\lO •n,~ss • 011 ;. PAlmCl)LAR Pull"OSE. ANO ,-e,r .. ,R ;.ssu•-<ES •JQll e,-ual td 10% ol the 
AUTHORIZES AN'< OTH£A :>f?S()rJ .,.0 ASSUME ;:oo ,~ A•Jv llA61llrl IN CONNECTION \Vii,.; ™E total labor cost. r,ot to PART'S AMOUNT SAU 0 ~ PARTS OR PRODUCTS OR nl: RENI~. l'<E ONLY WAA/1.IITTl(S ON ?A'ITS AND excead ~25.00, 10 the 
ACCESSOR•ESOR A5f> ... JRS Anc ·1-toSE \Vt<tCH Ii AV Bt o;re~.o SY T>IE MANU•ACTUPE!\ OP T>lf Repair Ordet for st\op GAS, 0 L. LUBE 
QIIIGINAl Pil.RTS OIST? 8UtOA ANO ONL V SUCH M .>.NVFACTURc:R OR OISl'RlilUTOR SHl\ll SE supplies used In SUBL£T AMOUNT u;,.e~e ,OR PERFOflMMICE UND~R S JCH /,ARRAN~IES. cusroi,•ell S"-'tl NOT 8E ENTITLED TO 
RECOVER FROM TH£ o, ... ~ERSHIP ANV CON5£QUENT!Al DAMAGES, 0 .1.M ~GtS TO PROPcRTV connectl<ln w,tn ihis 
OAM i>GcS FOR LOSS OF USE, lOSS Q t TIME LOSS 0> >ROl'IT 0:1 INCOME, OR ANY OTliEll repair. MISC. CHARGES' 
INC CENT Al QAM4GES 

TOT AL CH ARGES 8y si gning below , vou acknowledge tha1 you w ere noti fied of and authoriied the ALL PARTS ARE NEW 
Dealership to pertom, the servictt.s/tepairs l1en1ized in this lnvo,ce and that vou rece•VITT! 

UNLESS O THEAWISE USS DISCOUNT ('Or h ad th e opportunity to 1rispec1) any 1eplaced parts as req1.1es1ed by you. The vehicle 
is be,ng rsturned to vou ln ~><<:hange to, your ::,avment o f lhe Amount Ou~. INOICATEO. SAl ES TAX 

OATf CUST01,'cll StG"J4 TU~E 
PLEASE PAY 
TI-IIS AMOUNT 

CUSTOMER COPY 

ll.4UG16 

TOTAL 

( N / C) 
(N/C) 

0 . 00 

(K/C) 
0 . 00 

(N/C) 
0 . 00 

0 00 
TOTALS 



<8> 
H~ 

*INVOICE• GANLEY 
WESTSIDE IMPORTS lNC. 

25600 LORAIN RD. (440) 734-2000 
PAGE 2 NORTH OLMSTED, OHIO 44070 

Toll Free 1-800-433· 2000 lin Ohioi 

SERVICE ADVISOR: 4_2_ KEITH WENDLING. __ 

KM!:WH4AE6 D _ 404'79/40490 
PROD, OATE WARR, E)(_P, RATE PAYMENT IN\/. 

05FEB13 D 
FiEADY 

18 : 00 08AUG16 
OPTIONS: SOLD=STK 

I 11AUGl6 

ENG:1.8 Liter DOHC 
15 : 16 08AUG15 _.O S : 54 11AUG16 
LINE OE>CODE 1'ECH TYPE HOURS LTS'f N'ET TOTAL 
PARTS: 0.00 LABOR : 0 . 00 OTHBR: 0 . 00 TOTAL LINED: 

***********************************************••··· 
E ** P~EASE NOTE:WALK AROUND/MULTI-POINT INSPECTION WAS JUST DONE ON 

PRIOR SERVICE ** PLEASE BE SURE TO INDICATE THIS WHEN SURVEYED 
BY THE MANUFACTURER AS A "YES" PERFORMED ... THANK YOU// 

MULTI2 •• PLEASE NOTE:WALK AROUND/MUlTI-POINT 
INSPECTION WAS JUST DONE ON PRIOR SERVICE ** 
PLEASE BE SURE TO INDICATE THIS WHEN 
SURVEYED BY THE M..lWUFACTURER AS A ''YES" 
PERFORMED . . . THANK YOU 

1999 I HYU 
PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE E : 

*************•*********•*********••···••************ 

0 . 00 

(N/C} 
0.00 

IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR M'D REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR 
SERVICE ADVISOR FOR DETAILS .... IF YOU ARE 
SURVEYED BY THE MANUFACTURER AND CJJ...N NOT 
ANSWER "l O OR YES'' TO ALL QUESTIONS PLEASE 
CALL THE SERVI CE MANAGER FOR ASSISTANCE. 

WARRANTY OISCLAIMEA. "-LL ~ARTS ANO ACCE;;so;,1ES M1f SOLO ANO .:.,l Q!?A,l<S A~c •SHOP SUPPLY COSTS; DESCRIPTION TOTALS dlOV,beo dv IAc Ov , ~E<l~f«f' AStS TSIE OU\£RS1-tlr> HE<i!'8V EJ(>'RESSlV DISCLAIMS 4.l We have added 3 charge WARAAN T!eS EXPRESS ;.NO --~..IEO, INClU01'1G ANY IM?tlED WAR!'IANTl~S :)~ LABOR AMOUNT 0 . 0G MEfiCl-l~TAalllT'{ A-..o Plf11,E$5 •o;:i ;.. PARTJCULAF l'IJRPOSE ANO NElTMEA ASSUMES NO~ eqlrnl ti> 10% of the 
AWTHOl'IIZt-S ANV on,eii PERS0,11 TO ASSUM£ •OR IT ANY LIA81l1TV IN CONNECTION WlfH THE total tabor cost, not 10 PARTS AMOUNl 0 . 00 SALE OF PARTS OA PllOOUCTS 01'1 The Rc"''-l'R Ttlc O~LY V.Alli!.t.N T1ES ON PAPTS A.>JC ei<ceed $ 25.00, 10 the 
ACCESSOnli;S 0!0 l'i:PA•?S AA! n,osE W1-11C:M Mf.V St C"tl'[O Ii~ ..... f ~•ANV=ACTU~5!; OP THE Rep~II Oroer tor shop GAS OIL LUBE 0 . 00 ORIG NAL ?ARTS OISTF<l;JU,OR -"ND Qr.LY SUC>< 1,'A";,l''-CTvR~R OR !)ISTRIBUTOA SHA.l 6! 

suppl.es used In 
SUBLET AMOUNT 0 . 00 U ABLE J'OR r'ERFO'l\<lANC: VNC!:'I SiJCH ,'.:..RA,.NTl:'S CUSTOl.•EA SH'lll •IOT f£ (NTITt!O TO 

MECOI/EA •ROM Ti;£ 0~AU;A$1-<I" :.NV CONS~OUc"ITI~_ OA'>IAGE-S. 01.M.\CES TO PROJ>E<HY c;onnec11on w ith th,s 
0,\/\.V,c,s 0 0R I.OSS Of USE. LOSS o;:- TIMf lOSS o; 1>;;0•1T Oil l l'{COMt. OP MIY on;~q repa ir MISC. CHARGES ' 0.00 INCIOf:N"TAL 0.AM~GES 

0 . 00 Bv si grilng be,ow, vou acknowledge tt1-a1 you we1e notll,ed of and aumoriied the ALL PARTS ARE NEW TOTAL CHARGES 
Dealership to PH1orm ti.e se•v1ta:;henal rs itemized ,,. this lnvo,ce and 1het you r<1cel1ted 

UNLESS OTHERWISE LESS DISCOUNT 0,00 (o, 1111d the opporfur11tv to Irispoctl ~r,y replaced p;in.s as 1eque.sted by you. The Vt<f'llcle 
•~ being returned to vou in exchange ior your payment of :he Amount Due. INDICATED, SALES T AX 0 . 00 one C1.•ST-OME;; SIGN.\ T'JRE 

PLEASE PAY 
THIS AMOUNT 0 . 00 

CUSTOMER COPY 



G) 
KYUn□FU 

- - ,.. "1i.' 'C 
I • ' I' 1:-:, t:'ll GANLEY WESTSIDE HYUNDAI I. •~ 1:J~c::; 

t - ... A :~~ f•q I I.. 

Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to service your vehicle. 

We are always striving to give you the best dealership experience possible. Part of this process is a 

follow up on your service visit w i th us. This is something we feel is very important to ensure that you 

are completely satisfied. Our job ls to fix the car correctly the f irst time, fix it as quickly as possible, and 

to keep you informed the whole time. 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at keith .w@ganleywestside .com or I can be reached 

at 440-686-3048. 

Also as a reminder, you may be contacted by the manufacturer and asked about your Hyundai Service 

Experience. If for any reason you are unable to score us as all l O•s please let us know. This survey is 

very important to us and Is used as our grade card. 

You may arso be contacted via email by Hyundai Customer Reviews by SureCrilic. This is an opportunity 

for an online review. If for any reason you cannot score us 5 STARS please let us know. We want to 

do whatever it takes to keep you completely satisfied. 

I would personally like to thank you in advance for your time and assistance w ith filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai SeNice Manager 



CUSTOMER# 

* INVOICE * GANLEY 
WESTSIDE IMPORTS INC. 

PAGE 1 25580 LORAIN RD. (440) 734-2000 
NORTH OLMSTED. OHIO 44070 

Toll Free 1 •800-433-2000 (in Ohio) 
SERVICE ADVISOR: 83 CHRIS WHEATLEY 

BLACK DIA 13 HYUNDAI ELA.~TRA KMHDH.;AEGm 46526/46527 
DEL DATE RAiE PAYMENT !NV.DATE 

05FBB13 D 
R.O. OP!i:NED READY 

l (I : i 0 l 8Kl\R1_1____ _1_2 ~ 51 l 8MAR1 7 

LINi OPCODE TECH TYPE HOURS 
~ OIL/FILTER CHANGE// 

HEl00 OIL/FILTER CHANGE 
1999CEXPH 

14 : Q_Q_L8_WtR l 7 
OPTIONS; SOLD- STK 

ENG:1.8 Liter DOHC - -
LTST 

1 26300-35504 FILTER ASSY-ENGINE OIL 6 . 44 
5 OOILV VWOIL 2.41 
1 21513-23001 GASKET-ENGINE OIL PLUG 1.11 

PARTS: 18 . 14 LABOR: 14.81 OTHER: 0.00 TOTAL LINE 
46527 maint PERFORMED LUBE, OIL AND FILTER CHANGE . TOPPED OFF 
FLUIDS AND SET TIRE PRESSURES AS NECESSARY . 

********** **** ********************************** ** ** 

NET 

14.81 
5.19 
2 .41 
0.90 

A; 

B *PERFORM WALK AROUND/MULTI-POINT VEHICLE INSPECTION (FREE - $14-95 
VALUE) / / 

DECOTH CUSTOMER HAS DECLINED RECOMMENDED REPAIR 
OR MAINTENANCE 

_L6.M.4R l 7 

TOT.~ 

14.81 
5.19 

12.05 
0.90 

32.95 

~ 19 9 9 CPM.H O . 0 0 0 . 00 
f ~~!S: 0 . 00 ~ABOR: 0.00 OTHER: 0 . 00 TOTAL LINE B: 0.00 

46527 CUSTOMER DECLINED RECOMMENDED FRONT PADS AND ROTORS QUOTBD AT~~, .... \ -.r-....o 0 

$281.00 + TAX A.~D SHOP, REAR PADS AND ROTORS QUOTED AT $281 . 00 + TAX ~\.llO 
AND SHOP, CABIN AIR FILTER QUOTED AT $49.95 + TAX AND SHOP, FRONT ~ J~~ 
PLASTIC UNDER SHIELD QUOTED AT $95. 00 + TAX AND SHOP, CUSTOMER WAS ~ 

~ ADVISED TO REPLACE TIRES. TTRR~ ~T ✓, 1?.•~ --- __ ., , 
~ ************~*************************************** ~~~ 

C * PERFORM VEHICLE WASH WITH SERVICE. (FREE - $8. 95 VALUE).... ~ -
WASH * PERFORM VEHICLE WASH WITH SERVICE. (FREE -

PARTS: 

$8 . 95 VALUE) .. 
1999 IHYU 
0.00 LABOR : 0 . 00 OTHER: 

D BRAKE PEDAL STOPPER REPL. (16 -01-039 ) 
CAUSE: 

61C072RO BRAKE PEDAL 
1999 WH 

1 32876-4BOOO - QQH 
PARTS · 0 00 LABOR· - . 

STOPPER REPL. 

STOPPER-RUBBER 
0 00 OTHER· 

WARRANTY OlSCLAIMER A_l l>t.PTS 4N::I AC:cSSOR fS ARE sa~~ .!\1'0 ,. __ S:i:QAlRS .:.R! 
l'l<OVitkb d, ,HE v~A,tRSH<P i.s.,s r .. a c .... 1.e;is1<1P .;Ef\E8V EXPR:SS1.\ OISClAIMS ~u 
WA~'!ANTIES iXPRESS ANO ~ 1EO. 1NClUtllNG " "' IMPLIED WARRANTIES O, 
"''~t..i.:.,ir4s•L1n .>.-:o F>TNESS FO'I A p;.11~ cui..AA ~;'lPQSE .t~o ,,EtT><E'I "SSU"IES NOi< 
AUTH0R>2eS ANY OTHER P~RSON TO ASl,V/\.1< ~OR T AM" L ABILITY tfl CON"IEC rlON WITI" -HE 
SALE OF PARTS OR PAOoucrs OR ~E REPAIR r.;e ONL V WA~~ANTIES ON PAIITS ANO 
ACCi$~C~ ES OR ~tP.:.1FIS A~C T)iCSf \\'\--hCl'"i MA't' BE o~t(REO a., '"'£ ~·ANIJl=..5,~ h;ttER OA iHE 
,;ll'iiO 14Al PARTS !llSTAISlJ-COR ANO ONLY SUC-< MANUFACTl.JR(R OR OISTRIBUTQ;; ShALL BE 
LlA9l: FOR .,,~~FOF;MAr.ce IJll!OEA SUCH WARF!N,1,ES, CUSTOMER S.jAll NOT 6f ENTITLED TO 
ntCO',EI> •R'JM ThE '.JE.AL~AS-,1? A'<"( CONS£:l\JE'.~1.:.L OAMAGES 0MlAGtS TO pqQPERl\ 
OA,\tAGcS FOF; lOSS 0° US:, LOSS OF TIME. LOS::, OF pqoflr OR lNCO~•o OF< At>. V OTl-'El! 
lf,CIO'.tff IAL 0 "-M AG£S 
By sigr,,ng be ow, vou acknowledg11 ~r>at vo•J .~e,e not,fi&d of ane alP.horizeo the 
O~ate,ship to P&<fo1m the servrcas/repairs ,1en111ed 1n this Invoice and that vou received 
to, l>ad the opoortun•tv to inspect! any t,;pr.;ced pans as re1i1.1est~d b~ 6ou The •1eh1cle 
1s being retutned to you 1n axchonge for vour :>avmen1 of rh~ Amovnt ue. 

o .:. ri Ci.,;STO•..i~ER SlG"'-JAT~Hlf 

0 . 00 

0 00 
'SHOP SUPf>l Y COSTS: 
We have ao<1ao a charge 
e<JUa! 10 1 o•,, ?I the 
total ,abor cost no! to 
e~teed $ 35.00. to the 
flepa,r O•aer to, snoo 
suppnes vsod ,n 
connection with this 
repa,r a m1n1rnum C:harge 
ol $.3 00. 

ALL PARTS ARE NEW 
UNlE:SS OTHERWISE 

ll'IDICATCO 

TOTAL LINE C: 

TOTAL LINi::' D· u 

OESCAIP.,.tON 

LABOR AMOUNT 

P.t.RTS AMOUNi 

GAS, OIL, LUSE 

SUBLET AMOUNT 

MISC. CHARGES • 

TOTAL CHA'lGES 

LE:SS DISCOUNT 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

(N/C) 
0 .00 

(N/C) 
(N/C) 
0 00 

TOTA~S 



* INVOICE* GANLEY 
WESTSIDE IMPORTS INC. 

PAGE 2 25580 LORAIN RD. {440) 734-2000 
NORTH OLMSTED, OHIO 44070 

Toll Free 1-800-433-2000 (in Ohio) 
SERVICE ADV ISOR: 93 CHRIS NHEATLEY 

VIN LICENSE MILEAGE IN I OUT 

BLACK DI 13 HYUNDAI ELANTRA 46526 1!6527 
oa DATE PROD. DATE WARR EXP PRO,_. SEO PAYMENT 

OS?E313 C 1.;: 00 18Mf....R: 7 
R 0 . OPENED READY OPTIONS so:.D-STK 

BNG : 1 . 8 Liter DOH 
10:10 18MAR:7 1 2: S : :BMARl7 
LINE OPCODE TECH TYPE HOURS LIST 

46527 recall installed new stopper pad 
***************** ******** * ****** * * * ***** * ** ** ** ***** 

E 60Cll3R0 - ELANTRA l.8L ECM UPDATE-(TSB# 17-01-008) 
CAUSE: 

60Cll3RO ELANTRA 1 . BL ECM UPDAT E 
1999 WH 

PARTS : 0 . 00 LABOR : 0 . 00 OTHER : 0.00 TOTAL LINE E: 
46527 recall per:ormed ecm update 

***** * ******** * *** * * ***********************+******** 

NET 

NV 

18MAR17 

TOTAL 

(N/C) 
0 . 00 

MISC SHOP SUPP:.IES 
SHUTTLE CUSTOMER MADE CREATED 
2017-02-18 12 : 59 : 0SAM TAKEN 
BY RIZK.ALLAH SALIBA CUSTOMER 
STATES: THERE ARE TWO RECALLS 
THAT NEED TO BE PERFORMED 
WHILE MY CAR IS THERE FOR 
SERVICE . PLEASE MAKE S URE 
THESE ARE ALSO DONE DURI NG 
~HIS TIME . THA NI< YOU 

3 . 00 
IS YOUR FACTORY W.b..RRANTY ABOU~ TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR M'D REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR 
SERVICE ADVISOR FOR DETAILS . ... IF YOU ARE 
SURVEYED BY THE MAi.WFACTuRER AND CAN NO~ 
ANSWER 11 10 OR YES 11 TO ALL QUESTIONS PLEASE 
CALL THE SERVICE M.n.NAGER FOR ASSISTANCE. 

WARRANTY OfSClAIMUI ,., • p,:,"• s t.•,o ... cceSSOFl,H .>,ilf SOLO A"<O A_L PlP.!. PS .. 'IE •SHOP SUPPLY COSTS: DESCRIPTION TOTALS PiWvlJb.1 SY At (k A ,€RS1-;IP AS IS THE OEALERSHIP '<EREBY EXi'PESS, V 01S('• A1t,,' S AU. We 11a~e added 3 charQe \\:nRR.A".;Ttl! EXPRESS :..,i~ ~- m ~~ci,,...,J l',uj, :.·.v 11n>~ in .. -.. ~:tJhV .. - =.s- OF L~soq A\101.m- 1·1. 3 1 Mu!CN"1'11'AS L-'I' A'l/0 f 'r1,£$S FOR ~ " l R- •cu •• \!! ?-.A"OSc A~.:: N; -~E'l .:.ssy•.•es !'.OR eau3 to 10.. 01 ti" 
... ,rHOR ZES Ar,v OTl'iER PERSO•, To ASSuVE FOR,- ANY LIA81(.11'Y IN co ,,NECTIDN WI TH THE total tabor cos 1, nor 10 PARTS AMOUNT 18 . 14 Si'LE 0• p4qrs OR ~ROO~CTS OF 11-,f REP.>111 ,-"it O~LY W.\PRA~T ES O•J <'4'<•5 A"-0 •1'cecd $ 35.00 to the 
ACC!SSO",ES OR F.t?.:. RS .O.RE · ,-:JSf _.,,, C"' \1,1,v E: Jf'!."'=:I S · -,..£ '•'"'•wF;.::~u"EP Oh - -E Repa,, Ordft 10, shop G.:.S OIL LUBE 0.00 
JRlG "-AL .. , .. rs O STil•BU10R A'.0 1.11', Y s,,c;,, MA', ••Ac-vRl.'I OR o, s-11,eulOP SrA'.l SE ,uoollus used In 0 . 00 LIABLE FOR PERFORMANCE UNDER SUC.-1 WAIIRANrtES, CUSTOMER S'<i>-LL ll;QT BE ENT lLlO TO SUBLET AMOUW 
PEC:0\IE'I FF10M Tl'iE !lEAL ~$1< P 1,•,y CCNS;!lUE',T AL D"'•'AGES 0,"MA'jES TC "l'IC~FITV connect on w11n it'HS 

~~•/£.jf.S :on L.,,r:SS ::r ...,SE "oss .. .i► -M~ ,OS'S 0 =1c: .. ~,i; 1'.:0' •e. :;p ~-... ~ "HER' 1eµa,r a m,n l1'um charge MISC. CHARGES • 3.00 
1.(;101:N-Al OA•,!;.(;ES of s 3.00 

TOTAc C--lAl'iGES 35.9 5 Bv slgr,ng below. vou acknowledge that vou "1111? not I ed ot •"Cl au1ri011ied tnr 
Dea ers'1,p 10 perform tne se1v,ces repa •s 11em•leO 111 tl115 lnvo,co and 11\at vou race,ved ALL PAATS ARe Ne'.Y 

LESS DISCOUNT 0.00 tcr hac:1 the 0pportun1tv to 1rispect1 any 1e11\ac1d pans a$ •eQwesred by ,3ou Tt,e vtlh•cle UNLESS OTHERWISE 
s be n11 returned to ~ou n e,cha,,ge to, vou• payment o• the Amour.t .;e INOICATEO SALES •;,.x 2.8'7 

OA-E C1JSi0•,1ER S c;•1,\Tul'F 
PLEA SE PAY 
THIS AMOUNT 38.82 



' 

MULTI-POINT INSPECTION REPORT <H>HYunOAI 
Assurance 
CAR CARE 

■ CHECKED & OKAY WILL REQUIRE FUTURE 
ATTENTION 

■ REQUIRES IMMEDIATE 
ATTENTION 

May contribute to vehrde efficiency and a green environment @ Maintenanc<!! Wear lte, ,, 

Narne: 

E-mail address on file? D Yes D No 

OK to text when ready! D Yes O No 

Model /Year: 

E-mail address: 

Phoi'le numbe(: 

VIN: 

Dace: 
State inspection month: 

Mileage: 

RO I Hat#: 

Waiting? 0 Yes O No WebDC'S Open Campaigns checked? 0 Yes O No Promise time: 

bP..J,eJ..r,, BlueUnk enrolled: D Yes O No O NIA Subscription; 0 Connected Care O Remote O Guidance 
- - - -- -

INSPECTION POINTS 

QC .. ■ Head Lights/ Fog Lights / Tum Signals 
Q - • Tail Lights / Brake Lights I License Plate Light u:: w • ■ Windshield (cracks, chips and pitting) 
~ 
w ■ ■ Wiper Blades - ~ondition, operation @ 

a:: ■ .. Cabin Air Filter @ , 
0 
2 ■ ■ Horn (operation) / Interior Lighcs 

i ■ ■ Heat/ NC System (operation) 

>, 

• 
a! 

..It ■ 
Battery Terminals (Clean i( rux:ess:ary) Q.I 

~ • ■ 
Battery Performance @ 

tb 
Ao:ach Battery test resuln 

f!i Cl •✓• 
Engine Air Fi leer @ 

og • ■ Cooling System {Check for visible leaks and damage) 

~:r • ■ Radiator: Heater. NC hoses 

.JI ■ Drive Belts @ 

OK FILL .. • Engine Oil Level - On arrival @ ~ 
V) 

.JI • Transaxle /Transmission®' ul 
~ (if equipped with dipstick) 
..d • ■ Coolant (level / condition) @ -.... _......,.-....,- Brake Fluid (level / condition) ~ 3 
u.. 

■rv'fr'■ 
If low, check pad wear 
Power Steering Fluid (may be NIA) @ 

llll9ptli- Windshield Washer Fluid 

i ■ Drive Shaft Boots / ConstantYelociry Boocs 
(as equipped) ... ■ Shocks. Struts and Suspension components 

a:: 1 ■ Steering, linkages / wheel end play / bearings 
~ 
u ■ Transaxle, Transfer case, Driveshaft, 

°' Transmission. U-Joints. Shift linkage w 
Ci 

-

RECEPTION INSPECTION AND WALK-AROUND 

D 

TIRES & BRAKES fl) ' 

~ 
Tire Age 

tz PSI set to Factory Spec 

~~ ■ Ir Tire tread depth 
u. 

■ r Brake Lining 

T ire Age 

t:: ~ PSI set to Factory Spec 
ww • • Tire tread depth ·-' ix: - - ~,..:!y~ L1f1inn - _,. 0 

WW Tire Age a:: tt:. 
~ F PSI set to Factory Spec .,., 

■ 
■ 

■ --
It • 
• ...... ..... 

Uneven Tire wear? D NO A2! YES If YES. we recommend: 
n Improper inflation, chedLJnflation pressure monthly 
D Alignment check recommended 

_J;Yf ire Replacement 

■ Brake measurements not taken this service visit 

TIRE AND BRAKE MEASUREMENT REFERENCE 

-n ;r, 

~'3 
~ ~ 

~~ 
~G) 

;r, ~ 

.. ■ Exhaust system (leaks, visible damage, loose z 
;;;) parts, corrosion) TIR.ES BRAKE PADS BRAKE SHOES 

-• ■ Oil and I or fluid leaks. visual inspection 
(Specify) 

JI ■ Brake lines, hoses, parking brake 

Comments 

Technician Name and/or Signature ______________ _ Con1ulcanc Name _______________ _ 

Customer Signature _________________________________________ _ 

PART I - rt iqnM~11 INITIAi tN<J'fCTION FORM 



U,>N.,.B. Fll'\AL BILL - [\'"\ OIC£ r 
I 

------- 7 
I 

· llltllllllliiiililll 
I 
I YOUR NEXT PURCHASE OF '60 OR MORE 

I 

I 
011 ~:\ TL I IRt &:. IH T JI 11.51', 
OH fl:.'\ Tl. I IIU'. & BAT II 5.'n 
25801 I OR \11' RD 

I ~ ~ . ·:#\,. - , ...... • ~ __ ,. - ,~- s~ , ""' :.t I 
.,..... :--Y-t--"1 ~,-.,.. _,..t, ,,,_..,,~,,.A""~':. • ~.,..•<~ ~ ... \~ 

:ii, • ,.. ~•~ .,-~ .., ~ ,•., • .._ ►4 r r- 't -=-.. 'J ~ 

:-.OH 111 <JI \I\TI I) _ 011.➔•1070 .!H~ 
\1111c Pl11111t· \luni~r- I-I -W1 777-'lOJl) 

L Car ~-,,:!11 ~ 1,r;,,1u·.,. V..--..-r••J»·k~ "\t ~...a- ~ 1,, _J ------ - --

i\rlide 
Tirl:'l> 

COOP·!.?087 

P:t~llll'rtt \ • 
\I(. 

~ription 

Cooper C r.S Tonrin~ 
105 ,:Rl6 91T. 65.000 

Oi,,,,unu" 
Mi,1:dlanl.'•IU, 

tatc: ~ -16634 
Dll-lAl6[)--

Technician 

OnJer '\umllcr: -­
Dntc'Tirnc I u: ~ 0: 14 AM 
T>ate Time Out: ~ MA 
O riginal On'll·r: ----

Price Sub Total Total 
-J00.00 

-100,00 

Amount Charged 
-108.00 

-v\illJ\J ~¼ ~~6-0(6 

\~~ 
G.X ~~ ,\.._o ~~ ~ 

If J uu haH: nn~ quc,1ion, o,- ront:ern_ .. plea.,,c ~peak lo our , ton· 111:inuger . \ IH'IIAF:L R \PER m f➔-IO l 777-J0JU 

--Tllll- 1.·11 \Illa: IUi l'llf.s~•,T:, co-.-r, \',I) l'NIIFITSTO Tllr. "()TUR \f.lllCLt: Rf-PAIR f •\Cll .rn FM \ll!,Cl LtA,F.OI.SSIIOI' Sl.l'l'LJFl, 
(llC \\ WH llbl'O!> \I •. ,u.'\~"t , .... RI \f.N~J. ,1oi: fOR \\ ""·" n .TFR\JS. CO\OITIO-."S "I) OTIIF.R I\IPORT,\\ T l\t'OR\1-\TIO\. 

Thank You For Choosing NTB 
P:12c I of I 

run:. 
L:1bor 
u~c" T in> Fee 
Di.,co11111.S Crcdih 
Suh-Tot.ii 

Shop Fees 
Ta~~ 

Pu1 m cn t,; 
'\e

0

l \mount 

0 
( 
( 

-10( 
-JUI 

• HI 



H NATL TlRE E. ~ 8536 
# 536 

.,. * Q U O T A 
Order !';umber 

CLMSTED OP 
,tore Phone Numb~ . 

Date/Time In 03/22/2Oli 01 : 29 
Est . Time Completion 00 : 00 AM 

)11 Level : Checked Empl# 
V-=>rified Empl# 

Lug Torque : Actual 
Checked Empl# 
Ven.fied Empl/1 

- 030 

Tag : St : Mileage : 
VIN : 

--------------------------------------------------------------------------------
Tire Infl F- R- TPMS y N 

Customer : 
Ship To : 

Opening Salesperson E32019616 
Email : Home# 

----------------------------------------------------------------------Ite:n Number Item Description - --------Quantity 
COOP-22087 -- - -- --------------- ---- ---- -- --------

Price Each 

COOPER GLS TOP,RfNG 
2os1ssR16 91T! 6s, ooo" 
**Ohio Excise Fee 
Tire Disposal Charge 
Promotion 

Extended 
4 . 00 71. 99 

ZL000l 

ZK0054 
ZL0052 
ZL0608 
ZL0590 
ZL0034 

210603 

ZL0602 

t..LG~~J 
ZL0066 

ALIGNMENT CHECK & ADVISE 

VALUE INSTALLATION PACKAGE 
MOUNT AND I~STALL 
ONE-TIME BALANCE 
VALVE STEM 
ROTATIONS FOR THE LIFE OF THE 
TIRE 
BALANCING FOR THE LIFE OF THE 
TIRE 
FLAT REPAIRS FOR THE LIFE OF 
THE TIRE 

, ROAD HAZARD WARRANTY 
--...? 1 Y !::.At\ ,;m::s!. u 1 TGNMENT 

nl lf\\l 1111 RlC.: IIT10 \'Ud"l\ltlrTllft\.PH.lH> CO~TOF REl•,1R,OR 
f ll\f(I S \\111 llf'10Rf 111\\llfl\ om, \R!s. l\lTl\l \OlRCIIOIC F : 

\\ HI I II ' f~ fl \I\ 11 
---l)lt\l FSTl\l\n 

,o ~ -- 11,1 ,n 

4 . 00 
4 . 00 

1.00 

4.00 
4 . 00 
4 . 00 
4 . 00 
4 . 00 

1 . 00 

4 . 00 

4 . 00 
1 . 00 

1.00 
3 . 00 

143.98-

228 . 14 
5 . 00 
6 . 99 

3 . 00 

10 . RO 
124 . 99 

Total Char qes .. 
Total Credi ts .. 
Sub-Tota 1 .. . .. . 
New Tire Fees,.• 
Shop Fees ( *) . . . 
All Taxes .. ... . 

287 . 96 

4 . 00 
12 . 00 

143 . 98-

20 . 00 
27.96 

12 . 00 

43 . l~ 
124 . 95 

528 . 
14 3 . 
384 . 

q 
16 
32 ---Net Amount .... . 4 6 

This is not an I voic 
Do Not Pay from t 1 

,., .. ____ _ 



I 

,,.riN.,.B T~· ~ \ ,'::i~'::i{SUl 
,<. ... • SERVI« • OAAK£S • """'" ~~ ~~I'«\~~ ~"\Iv. 

NATl, TIRE & BAT # 8536 ~ • QUOT AT I 
# 536 Order Number 

)RTH OLMS1'ElJ O 
:ere Phone Number : 

Date/Time In O I.L L 7 01 : 33 
Est . Time Completion 00 : 00 AM 

il Level : Checked Empl# 
Verified Empl# 

ug Torque : Actual=--,,....,,..--- Tag : St : Mileage : 
Checked Empl# ______ VIN : 

Pl' ., 

Verified Empl1 _____ Tire Infl f- R- TPMS Y __ N--
-------------------------------------------- ------ -- - - - ---- --- --------
:ustome:: : Ship Tc : 

Opening Salesperson E32019616 Home# 

Email : ---------- ------------------- ----------------------- - --- ---------Quantity Price Each Ext ended 
Item Number ----------~---------------------------------------------------------- ----------Item Description 

1 . 00 85 . 99 85 . 99 
N90-SS8751X 

N43-4888O997 

N43-4S8A0897 

ZP-12106 

ZP-12107 

ZL0040 

ZK0029 
MQV-PYBF32 
210163 

DISC BRAKE PAD- FRONT , FRONT 
PREMIUM CERAM 

DISC BRAKE ROTOR-fRONT , FRONT 
DISC BRAKE 

DISC BRAKE ROTOR-FRONT , FRONT 
DISC BP.AKE 

SS N90-SS8428AX REAR DISC 
BRAKE PAD REAR 

QPR V85-YH321986P REAR DISC 
BRAKE ROTOR 

5644 DISC ROTOR R&R 
FRONT , BOTH ; INCLUDES : 

BRAKi FL~!~ EXCHANGE 
BRAKE fLUID DOT3 JL OZ NEW 
BRAKE FLUID EXCHANGE LABOR 
Brake fluid Disposal Charge 

, ~,, 11\' l I IU RIGHl fO \ '\ l'S'TJ\I\Tf l r n,u ~.'\PfC ff lH ' ()STOF RFP\ll(SOR 
:-fR\l l l· '-\\ II I llf, \IUR~ Ill \'\ Hl7\ 0 0 11 ,Rs. l'\ l fl<\I H>LR.CfHHCE· , 
___ \\ ltliff'\F-.11' 1 \lf •. 
___ OH \I f STl\l \I~ 

'\O ~!'-TI\I \ I r 
'ilC: '\fO 

1.00 

1.00 

1.00 

2 . 00 

1 . 00 

1.00 
1 . 00 
· nn l. . \,I.., 

1.00 

99 . 99 99 . 99 

99 . 99 99 . 99 

109 . 07 109 . 07 

124 . 99 249 . 9e 

102 . 99 102 . 9' 

69 . 99 
9 . 50 9 . : 

60 . 49 60 . ' 
.j .ao 3 . ( 

Total Charges .. 82: 
Total Credi t s . . ( 

Sut -Total 
New Tire F~~~ ~; 

82 

Shop Fees( * ) . .. 3 
All Ta xes 7 . . . . . . 
~et Af!'Ount ... .. 92 
~his 1 5 not a n Invoj 
Do Not Pay f rom thi! 



t'lltl • l./1/trll:I U/lfTlll./1 

OH !': ,\ Tl flRI & Hr\ I II 8.'i.~6 
OIi :>.:AIL flRF&B:-\1115.'6 
25((01 LOR:\I~ RO, 
NOR f Ii OIM.STl:l>. Ol·U-W70 :?73-t 
S1t,rl.' Ph,•uu ~llllth,:t. (.l,I01 ~17 JO.to 

Artick o~seription 
Scn·kt..-.; 

FINAL BILL- L\'VOICE r 
I 

7 

' I 

\ chicle: 

Tag: State: i\lil1:agc•: 
'\ 1:-1: 

I 
I I 
I !-.-~·~·_:.+ ·a,;.e;.,-.: r ... ,., ~ .... ,..t-:. ~~Mfff" .. :. ... .,..,,ru, .... ""l'"":S1' • .... c-,.J I 

IN>,(.,Yr=-,·11 t:tf';'l),.,."C.,...., a~ .• br.r.i~ 0,4-, .. , c tt"'\"""::5 '"'ll."l!'"Jtie: ~ .-e'"'Lfl 
\,.• • .fr.J.•th••'rt .:fe-1 1:."""t..QUc,-i►-r• ... YJYIII'• ,,-:i\fC ....,:WhlJI.-JC £..0,-t1c,.AitJ~,.,.,h,.,., 

1 , ~ •• c.,e- v~,,,1,)tr.-'! (1•1J1-W .. \.~;-y-••~,~-1tt ·R1.v."'°~' ~,..,.,.:,v01 .. ., J "-'--~--- ..... ----

Technician 

Order :'\umher: 
Datcrnmc In: 
n :1ft./Tir111' Out: 

P-rice Qtv 

OJ, 2212017 0 I :49 P.I\ I 
03 2212017 01:50 PM 

Sub Total Total 
100.00 

/ .I lK.111 ROD - Rc<:Cifli on r>cpo~il 100.00 100.00 

P:nmcnt !\.I. hod 
___ M_C_, pprmal: 8.1)08:, 

2017-0.\-12 13:-'9:51 (arr~ ullt <ird tir for 
1111II: 

deniifica1iun : 

lf .' ou haH' an,, question,; or ronc1:ru, pltm~e speak 10 our store maiuti?Cr. '.\tlC HAEL RAl'ER lit t-1-101 777.30:10 

• lfll, l II \IH,1 H~-~ltt ~t, '\ I'-, t nH, "" l'ROH 1 '- lo Ill ~ \ICHIJlt \ 1111( 1.l KU'\111 r,L 11111 rOK ~l1SCf.l.L \\t;t ►l ~ !'IIOP SU't>I H ~ 
Ok\\ 1, 1f 11,~1•1)S 11 l'I •. \~~- ~u Kf'. 1 ►;11~, ~,m tlllt \\ \l<k \'\T\ .n 11\IS, C0\[111 '°'~ \ ,n ()Tflt,K l \ll'Oll.T\'\l " HlK\I \TIO' 

Thank You For Choosinf! NTB 

P:tr'IS 
Labor 

Amount Charged 
100.00 

'"*:'liew Tire h ·e 
0isrounL~,Credits 
Sub-Total 
*Shop fet!S 
Taxes 

Pavments 
:-.·et Amo11111 

0.00 
rno.oo 

0.00 
0.00 

J00.00 
0.00 
0.00 

100.00 
0.00 



GANLEY WESTSIDE HYUNDAI GENESIS 

Dear Hyundaf Customer, 

We greatly appreciate you giving us the opportunity to service your vehicle. 

We are always striving to give you the best dealership experience possible. Part of this process is a 

follow up on your ser\lice visit with us. This is something we feel is very important to ensure that you 

are completely satisfied . Our job is to fix the car correctly the first time, fix it a'i quickly as possible, and 

to keep you informed the whole time. 

Tl1is letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at keith.w@ganleywestside.com or I can be reached 

at 440-686-3048. 

You may be contacted via email by Hyundai Customer Reviews through SureCrft ic. This is an 

opportunity for an on line review. If for any reason you cannot score us 5 STARS please let us know. 

We want to do whatever it t akes to keep you completely satisfied . 

I would personally like to thank you in advance for your time and assistance with filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai Service Manager 



CUSTOMER# <8) 
HYI.Jf'1CJRJ 

*INVOICE * GANLEY 
WESTSIDE IMPORTS INC. 

!?AGE 1 
25600 LORAIN RD. (440) 734-2000 

NORTH OLMS'fliD, OHIO 44070 
Toll Free 1-800-433-2000 (in Ohio) 

SERVICE AOVISQR: 90 BRQQKB TOBlCASH 
\/IN LICEN§E MILEAGt IN I OUT 

KMHDH_4AE6D S4 717 54719 
PRQMISE:0 PO NO. RATE PA YMcNT INV. 

05FEB13. rr WA! '!' 2 6 FEB18 
Or'TIONS: SOLD - STK 

ENG : 1 . 8 Liter DOHC TRN: UTO 
1 0 :_15 26FEB1B ll : 43 26E.El318 
LJNF. OPC<JOE T~CH TYPE HOURS LIST NET 
a * PERFORM WALK AAOtJND/ MiJLT! -POINT VBH!CLE INSPECTI ON (FREE - $ 14 . 95 

VALUE) / / 
DECOTH CUSTOMER HAS DECLINED RECOMMENDED REPAIRS 

OF: DRIVER REAR TURN SIGNAL BULB AND TAIL 
~!GHT ~ ~9. PASS SID~ tA~L ~IGHT = $25. & 2 
LICENSE ltC b\..1I bS - il ::2.-; V l(U,.,. 

2944 I 
PARTS: 0 . 00 LABOR; 0.00 OTHER: 0.00 TOTAL LINE B: 

**************************************************** 
C * PERFORM VEHICLE WASH WITH SERVICE . (FREE - $8. 95 VALUE) 

WASH * PERFORM VEHI CLE WASH WITH SERVICE . (FREE -
$8 . 95 VALlJE) . ... 

2944 IHYU 
PARTS: 0 . 00 LABOR; 0.00 OTHER : 0 . 00 TOTAL LINE C: 

********************* ******************************* 
E** OIL/FILTER CHANGE// 

HElO 0 OIL/FILTER CHANGE 
2944CEXPH 

1 26300 - 35504 FILTER ASSY -ENGI NE OIL 
S OOILV ENGINE OIL 
1 21513 - 23001 GASKET-ENGINE OIL PLUG 

6.60 
2.22 
1 .11 

16 .o.; ~"::;.CR: 21.l:i. 0Tnc~ : u . 00 TV".lAL L,J.Nt:: 
**************************************************** 

21.11 
4.91 
2.22 
0 .83 

b: 

26li'..EB18 

TQTA,L 

(N/C:) 
0 . 00 

(N/C) 
0 . 00 

21.11 
4.91 

11 .10 
0 .83 

j 7 . !;t:, 

MISC SHOP SUPPLIES 
CUSTOMER MADE CREATED 
2018-02-22 05 :28: 04PM TAK EN 
BY CUSTOMER STATES:THE AIRBAG 
LIGH~ JUST CAME ON. PLEASE 
HAVE MECHANIC TAKE A LOOK. 
THANK YOU 

3.00 
IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE??? 
YOU CAN PROTECT YOUR CAR AND REALIZE PEACE OF 
MIND WITH AN EXTENDED SERVICE PLAN. ASK YOUR 
SERVIC~ ADVISOR FOR DETAILS ... IF YOU ARE NOT 
COMPLE'T'LEY SATISFIED WITH YOUR EXPERIENCE 
PLEAS E CONTACT THE SERVICE M.Z\.NAGER! !! 

WARRANTY DISCLAIMER: ALL ?ARTS ANO ACCESSORIES ,I.RE SOLD ANO AtL AEP•IRS Allf 'SHOP SUPPLY COSTS: D E:'SCRIPTION TOTALS PrtOVIOcJ a'< tfiE Oe,!.Ler::SM,P A<3·1S it'fE C£ALERSHtP ~E~t.GY ::X?RfSSI...Y OISCLA •JS ALL We nave addeo a charg'J WARRANTIES e;.;PRESS ANO "'m"P\.IEO, INCLUD,NG AN'r IMP\.IED v,.o.1'R4N11E5 OF LABOR AMOUNT 21.11 MERCHANTABILITY ANO FITN:SS i=OR A PAl'TICUV.fi PURPOSt ANO NEITHER ASSUMES NOR equal to 10% ol thi: 
AUTHORIZES AW OThEA PERSON ·o ASSv 11,•t •OP IT .o.N~ L1A91Lff\' IN co•mce TION WITH T>iE to1al labor cost , not to PARTS AMOUNT 16.84 SALE OF PAAT$ OR ?ROOUCTS OR inc REPAIR THE ONL V W,<.i'IRANT1!;S ON PA1lT$ .:.NO exceed ~ 35.00. 10 t he 
AC:C:fSSOF11£S OA REPAIRS AAi; THOSE WHICH MA\ l!E OFHAEO BY iHE MANUFACTURE!\ OR THE Aepelr Ordo, for shop GAS, Oil. LUBE 0 . 00 O~IGINAL ".a,Fffs 01sr,;1euroq AN'.) ONl \ S\JCH MANUFA.CTURtR 09 OISHl18UTOf' S>iAU, 88 supplies used ,n SUBLH AMOUNT 0 . 00 UA!lLE fOA P£R.ORMANCE UNOEii SUCr4 WAll!lAl'lTIES. CWSTO~·E~ Sl-lAU l<OT ae ENTHLEO TO 
IIECOVE'l FROM THE OEALERSHIP ANY CONSo<lUENTIAl DAMAGES DAMAGES ·ro PAOPE!ITY, connecuon w,th this 
0A'.1At:ES F0.1 LOSS OF USE ,OS$ O• T1ME LOSS Of ~,;Of·t 01< NCON'E OR ANY O'"Hi:R repair ;, minimum charge MISC. CHARGES • 3 .00 INCIOENTAl t)t.~1t,GES. of $.3.00 . 

TO>AL OiARGES 40.9 5 By sfgnlng below, you adm,wledge that you were notif fed of and authoriied the 
Oealersh,p to perform the servic!!.s/reparrs ltem,zed ,n 1h•S lrwo,ce and tha1 you recaived AU. PAATS ARE NEW 

LESS DISCOUNT 0 . 00 lot had the Of,portwmty to inspectl an(c replaced pans as reQu11s1ed bv vou. The Vllh•cle UNLESS OTHERWISE 
Is beir,g returned to vow In exchange or vou, p;iyment ol the Amoun t Due. INOtCATEO SALES TAX 3. 2 8 

DATE CUSTOMER SJGN:. TURE 
PLEASE PAY 
THIS AMOUNT 44.23 



' 
®HYUnOAI 

MULTI-POINT INSPECTION REPORT 
Assurance 

■ CHECKED & OKAY 

CAR CARE 
WILL REQUIRE FUTURE 

ATTENTION 
■ RE:QUiRES IMMEDIATE 

ATTENTION 

May contribut-e to vehicle efficiency and a green environmenl @ MalntMance Wear Item 

Name; 
E-mail address on file! 0 Yes O No 

OK lo 'lext when ready/ 0 Yes O No 

Model /Year; 

Waiting? 0 Yes O No 

E-mail address: 

Phone number: 

VIN: 

WebDCS Open Campaigns checked! 0 Yes D No 

Dace: 
State inspection month: 

Mileage: 

RO I Hat#: 

Promlse time: 

BlueUnk ei'lrolled: 0 Yes D No D N/A Subscription: 0 Connected Care O Remote D Guidance 
- - -

INSPECTION POINTS 

cS ...-=-■ Head Lights/ Fog Lights /Turn Signals 

c2 ■ .,a---r-~Brake Lights / Li~se .elate I ight 
~ -4£' ■. Windshield (cracks, chips and pitting) 
w • ■ Wiper Blades - Condition, operation @ 
CX: ■ /111 Cabln Alr FIiter@ ~ 

~ • ----■ Horn (operation)/ Interior Lights 
~ ~ ■ Heat/ A/C Systern (operation) 
~ 

~o ■r■ WO f · 2o • :'.) J: • OK FILL 
Ir ■ u, .-. rn 

Gi .- ■ ...J 

0 ,..- • =; 
__J, 
1L ::- • 

■ .- ■ ,.-. 
a:: ;:: : <( 
u 
cc w 
Ci .- • z 
::J ,. • 

Y• 

Engine Air Filter @ 
Cooling System (Check for visible lealu and damage) 

Radiator, Heater, AIC hoses 

Drive Beks@ 

Engine Oil I.eve) - On arrival @ ~ 
Transaxle / Transmission @ 
(if equipped with dipstick) 
Coolant (level/ condition)@ 

Brake Fluid (level / condition)@ 
It low, check pad wear 
Power Steering Fluid (may be N/A) ® 
W indshield Washer Fluid 

Drive Shaft Boots I Constant Velocity Boots 
(as equipped) 

Shocks, Struts and Suspension components 

Steering. linkages I wheel end play / bearings 

Transaxle. Transfer case. Drlveshaft. 
Transmission. U-Joints. Shift Linkage 
Exhaust system (leaks, visible damage, loose 
parts. corrosion) 
Oil and I or fluid leaks. visual inspection 
(Specify) 
Brake lines. hoses, p:1rking brake 

RECEPTION INSPECTION AND WALK-AROUND 

0 

D 

Tire Age C. 
I-

"3 S: PSI set co Factory Spec JS--tz 
wO 
...JCC .- • Tire tread depth --- • tL. • • Brake Lining --■ C. Tire Age c:: 
t;:~ 3 r PSI set to Factory Spec .?_S-
ww r • Tire tread depth ... • ...J a:: 

• Brake lining tr' • 
:;:: ~ Tire Age __ _ 

~ i== PSI set to Factory Spe< __ _ 

Uneven Tire wear? 0 NO D YES If YES, we recommend: 
0 Improper inflation, check Inflation pressure monthly 
D Alignment check recommended 
0 Tire Replacement 

■ Brake measurements not taken this service visit 

TIRE AND BRAKE MEASUREMENT REFERENCE 

"TI :;t:J 

~ G'i z :i: 
-r -4 

:;t:J 2? 
~Gl 
:;x, :;r 

-; 

TIRES BRAKE.PADS BRAKE SHOES 

Comments ---------- ---------------------------------

Technician Name and/or Signature _2(f""'-+--'-'l_'f..__ _________ _ Consultant Name ______________ _ 

Customer Signature _______________________________________ _ 

PART I - CUSTOHE~ INITI.O.L INSPECTION FOAM 
~Al(T II - CVSTOMfR FINAL INSl'EcnON FOf'-11 
OAO.., ,o nc_., c:.o r-"'a.,- Your Next Service A ointment 1s. Date; Time: 



GANLEY WESTSIDE HYUNDAI GENESIS 

Dear Hyundai Customer, 

We greatly appreciate you giving us the opportunity to service your vehicle. 

We are always striving to give you the best dealership experience possible. Part of this process is a 

follow up on you, service visit with us. This is something we feel is very important to ensure that you 

are completely satisfied. Our job is to fix the car correctly the first t ime, fix 1t as quickly as possible, and 

to keep you informed the whole time 

This letter is a follow up reminder to let you know that should you have any questions or concerns about 

your service, I can be emailed any time day or night at keith w_@ganleywests1de com or I can be reached 

at 440-686-3048. 

You may be contacted via email by Hyundai Customer Reviews through SureCritic This Is an 

opportunity for an online review. If for any reason you cannot score us 5 ST AIRS please let us know. 

We want to do whatever it takes to keep you completely satisfied. 

I would personally like to thank you in advance for your time and assistance with filling out this survey. 

Sincerely, 

Keith Wendling 

Hyundai Service Manager 



CUSTOMER#: -

ll- JNVOICE * 

DUPLICATE 1 
PAGE 1 

GANLEY 
WESTSIDE IMPORTS INC. 

25600 LORAIN RD . {440) 734-2000 
NORTH OLMSTED. OHIO 44070 

Toll Free 1-800-433-2000 (in Ohio! 

SERV ICE ADVISOR: 90 BROOKE TOBICASH 
VIN LICENSE MILEAGE IN / OUT 

BLACK DI 13 HYUNDAI ELANTRA KMHDH4AE6DU 60 180 60183 
DEL DATE PROD DATE WARR. EXP PROMISED PO NO RATE PAYMENT 

0SFEBlJ D WAIT 03AUG18 
R.O OPENED READY OPTIONS: SOLD- STK 

ENG:1 . 8 Liter DOHC TRN:AUTO 
08 : 51 03AUG18 12:39 03AUG18 
LINE OPCODE TECH TYPE HOURS 
A CUSTOMER STATES : AIRBAG LIGHT IS ON 
CAUSE: REPLACEV CLOCK SPRING ASSY 

93490F01 CLOCK SPRING REP::..A.CE.~ENT 
2446 WH 

1 93490 - 3X040 CONTACT ASSY-CLOCK SPRI NG 
FC: 
PART~: 93490-3X040 
COUNT : 1 
CLAIM TYPE : CPN 
AUTH CODE: 

PARTS: 
60183 
. Need 
s tage 

0 . 00 LABOR: 0 . 00 OTHER: 0 . 00 TOTAL LINE A: 
Found dtc Bl48100/B134600 driver airba g r esistance too high 
to repl ace clock spring to fix. Resistance too high 1st stage/2nd 

**************************************************** 
F* * CUSTOMER DECLINED MULTIPOINT INSPECTION // 

DECMPI CUSTOMER DECLINED MU~TIPOINT ;NSPECTION 
244 6 IHYU 

PARTS: 0 . 00 LABOR: 0 . 00 OTHER : 0 . 00 TOTAL LINE F: 

c; :.;. ,. r'c.~r v.r:t1•1 veriJ.~Lt. wA~H Wl lri !:i8HVICE. (FREE 
WASH * PERFORM VEHICLE WASH WITH SERVICE. 

$8 . 95 VALUE ) .. .. 

- $8.95 VALUE .... 
(FREE -

2446 Ih""YU 
PARTS : 0 . 00 LABOR: 0.~0 OTHER: 0 . 00 TOTAL LINE G : 

INV. 

03AUG18 

TO':'AL 

(N/C) 
(N/C) 

0.00 

(N /C) 
0 .00 

(N/C) 
0.00 

CR&~TED 2018-07-26 12:30 : 00PM 
TAKEN BY 

IS YOUR FACTORY WARRANTY ABOUT TO EXPIRE?? ? 
YOU CAN PROTECT YOUR CAR AJ·JD REAL:ZE PEACE OF 
MIND WI'r'H AN EXTE:-..TDED SERVICE PLA.\J . ASK YOUR 
SERVICE ADVISOR FOR ~ETAILS ... IF YOU ARE NOT 
COM PLET~EY SATISFIED WITH YOUR EXPERI ENCE 
PLEASE CONTACT THE SERVICE M.l\NAGER! !! 

W ARRANTV DISClAIMEJI All PA~TS AND ,t.CCESSOIIIES Mlf SOlO ANO ALl !iE:PAIRS ME •SHOP SUPPLY COSTS: DESCRIPTION TOTALS ,.~J. '"'""' 8 Y 1,-: JtA:e"SHIP AS. S TI<t OE ALERS" " MEIIE8'< EXPRESS, V DISC.AIMS A.l We have added a charge :1•P .. ,u,- !S. :.(PRESS A',:> ~ ::) •1ClJO ',G .... ,. 1',' ?I. EO ,VAR<;,,•.~,es OF LABOR ,II.MOUNT 0 . 00 •,•C?C"1;!,.l".J-AS •" .&.',0 'F -"' • .ESS ~o;, -'- PART CJL"-R 0.:t►JS~ ••~:> •,f1tti£P .ASS. 1~.-.:-s ,,o:. eciual 10 10· of 11\e 
•u-t-10R :!ES A►,._ o,. ... !:a PEf:1:SO•~ "'O "--SS..,i.•.•E f'.jR: n A~. .. ,.'? --v •• ce•1•,Ec- :,· ... ,, TH ..,! :ota labor ccs\.. not to P,;R• s ""MOUW '.).00 
SALl OF ?"'-?lS OR l'~OOUCTS OP T.,i REPA P .,,E 0'<. Y :,AR~•1T ES C'\ P'-'ITS .:.,c e • ceeo $ 35 00, 10 I'>!! 
ACCES$0!llfSOP R~PAIRS ARE THOSE WHICH !IA~ BE o•FE~toa, TH: W,V,UfACT:..FE~ Oil T .. E Re11air Order for •hoo GAS. OIL ll.18E 0 . 00 
ORIGINAi. P~;\'TS OISTiltBUTOR .... o ON?."' SUCH MAr,<JfACTURER OR 0Is• 11,su- 0R SHAll BE supptlH used m SUBLET AMOUNT 0 . 00 • A!l.l <Q? PfF<. qMM;CE U';□f" S\.C,.. WA~RAt,•IES C1..STOMER SHALL NOT BE ENTl. lEO TO 
R:CC'IEF :po•.• ·••£ 0£AL:l'IS~ P t.·. V co•.iSEOUE~li,•~ 0:.MAGES DAMAGES TO l'ROPE~TY connection w,rh thrs 
011.•~AGCS =oR lOSS 0~ .. SE .oss :)< •1•.•t oss c• P~Of T Ol'I "ICO•,•f 0~ AII.V o - .... R repair a minimum charge MISC. CHARGE!> • 0 . 0 r-
INC OENTlll 0'-'.'AGCS of $.3.00. 

TOTAL CHARGES 0 By signing belov,. you ack11owled9e 1hat vou were no11t,ed ot 4nd authorrled the 
Dealership to purform the serv,ces 1repairs Itemized ,n th s lnvo,ce .,r,u tnat you 1 ~e .. ,ved AU. PARTS ARE NEW 

LESS DISCOUNT to• had the opportunity 10 In1pac t l any reoh1cod pans as requesI0., bv you. The veh,cle UNLESS OTHERWISE 
s t,;i,ng return!!d to ;oJ ~ e xchange for you• payment of me Amount Oue. INDICATED SALES TAX 

OA"; :.s-or•er: s,o,~-1.."£ 
PLEASE PAY 
T HIS AMOUNT 



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WILLIAMSPORT, MO 21795·1201 
Tel: 301-223-8367 
williamsportautocare@gmail.com 

Invoice 
Oate: 08-17-2018 08:50 AM 

Alternative Contact. 

Vehicle 2013 Hyundai Elantra L 
1.8 GAS 

Miles In: 60.743 
Miles Out 60.743 

Customer Issues and 
AdVisories 

Work Performed 

Total 

Authorization 

Advisory Notes 

Original License Plat~ hanged on 6/27/2019 

Labor 
Labor 
Change Oil & Check all Fluids 

Parts 

Parts Part No 
Oil & Filter AAA 

Original Estimate Total: 

Tech Hrs 
1.00 

Qty 
1.00 

license Plate- WV 

Price 
9.95 

Total 
9.95 

lab6r SubTotal $-9.95 

Price Total 
20.00 20.00 

Parts SubTotal $20,00 

Labor 9.95 
Parts 20.00 

Hazmot· o.oo 
Supplies· 1.50 

Taxes 1.20 

Invoice Total $32.65 

Authon:zation Method: 0 email 
Date: 

text O phone 
Contact Details: 

O fax Din person 

AlJthorfied By: 

X 
(11stomer Signature 

Save replacement parts for inspection or return? (Core may apply) O ves 

CV~IO\!iRS RlGHIS 
~,.t" L.'\Ttt~t rrr, rtiq ... tlt 1 ...,, r.en f'SM'~t f:,r .,,1. II +rtnsof r;o, ,Ir.~ ""~Y 'J01 bi; (1".Jt9ff ~ •~..in• lff'\ ~!tf'I• ., ~CtH of f"'t w'r 1lf"l itS11'1,Ht 1'1lho.Jf t"f' Ct.5'onttS (r,n)e ~t lllof W~I 

.1, ft'!t ~dto 'tt ... •n ~ arr,,eFi¥tdp.1rt1 t-tte~ ., p,i.lU .,, rtqu re-d to bt1ft!Jr~ec to U'lt ~uf«tures ulld,, ~a1r~,u ag<ttl"l"tnt fhe. repc 1f\N)fott<jN!lya\l.m-,t,z:~ O) 1-:to,t1a~, rr..t1 rO" 
be ,n,,rged to t"lt Cbtto,lk'f W1!ho11, tt-.e <.14t0fflt,i ,e.ns.t,t 
-.tA.,,;f~CTuR!~ SJ>(Ct,t.. POLIO' AO/Ull\lc'll PIIOG<t.WS 
f td!r,I t.t .. l'tqi.. ,n ir.11'\1Jfae1urtrs to furo1~tl\f \1t1on.al HtgtM·1Yfrafitc.Sa?r.y AQlm,ftdtritJ,on'M'fn bo!ltt.ns i::!nctsti ru; •:,Ya'-eft<!l f't thtr tf1 tit.$ 'fo\J "Uy oot.ai,ii toptts of t,.est c...: ~ ri1 +.ton 
, t~, trt -fldh..i~r'.n Qt ~H.TSk In iddl"JQn. cf'Q1-rt ,on~.imtf :x.b;,c,1· on~ Gt Qr;YI titJl)I\S :,...bhS'I' ui,s rforl".ati1n •rh(i'i ~"" :it A1.J; -.ti!t r,, ftt o, •~ lrf't< 



~ N'rB. 
~ Ml2/IIWU?UUltll 

Fl,\;AL BILL - l~\'OI C£ r 
I 

f0ou\cf:~o~ 
$1QOFF 

YOUR NEXT PURCi-fASe OF '60 OR MORE 

7 
I 
I 
I 

:-m \' ·\ 11 l IRE & BA r ;: iwm 
:-m N.-\ 11 ,mr: & li:\I ;: ➔&l 
1~61l~ \ 'AU.l: Y M ALI RD. 

I ... r. r. .,__ ... .,_ , .... 11 I , I 
~ , + f .• .• <J. i '. t !•f'lf' - - .. 

.. ,. * , \ ... L.. • ' .... ,. 1• ' ·1 ~ ,., 

11 \(,J-R <.; f'O\\'N. ;-.m ,1 I 740 
!->111rt: flh1>1!t· N\llllh.:r; 12-m, 707-'.-075 

L t 
1 

"': ... ::./ ::_ , .~,.. ... • ~ u•:._:.• ,, , ~· __,;; ••- J 

.\rt id~ 
s~nices 

71.0LP 
/I Or.Ill 
ZI Oot,1 

Description 

ROT,\TE TIRES \0 CH \RGF. 
,~ ,r n~,n t t1r.c ,-; & ,n, 1st: 
\ QC-\ EHICI.E (Jl ICK (. ' MECK 

:w I fl - I I I t) t)9:5X:4} tight rca1 111;1J.. ing noi,c 
Hli,·n hraki11g 

plca,e uJ, i,~·.d:-!018-11 · JC) IO:H:46 .:u,n,mcr \\a, 
ac.hi,cJ dm1 

Tt-choician 

:<W!l)(,11,.1 
320!0<1•1~ 
;202000.i 

t::sr i, t11N1,lt.> fhralo:c, l!rim.linl! . wh~d h~anriu anJ 
tic rud ~ ' ' 

natl , .:1i-1oma uccllm·J ~11 rtrair, at th i, titnl' 
Cuhin ,\i r Fillt!r,:-.:AP \ FROSELECT ;10Ht694 

Dis<.:t1Ulllhl 

Mi,.: Coup,u1 S 

Onlc r 1'\11111h{!r; ---
1Jat.c/Ti1111. In: ~ -\ M 
U:u.df'imc Out; 11 19 20 1~ 11 :0'.' AM 

Price Qty Sub Totul Total 
24.99 

,t).()() 6.011 

P11\-mt'nt Method Amount Chargl-d 
• !\IC - :.i.:P.1.:P.:.:f•.:..:l\..:'a::.:l:__::0.=.24.:.;5;;.l:.:2:._ _______________________ _ ______ __ -=2'-'9...::·:,:.c· 9:....... ___ _ 

1111'- l 11\11(,1 k► l'II• ... "> r, I o-T~ "') l'MOH'f, TO I ll ► \ 1()101( I UIICU IIH'\111 I \('1111\ H)II \11'-("t 1,1 "Mil , ,tt<N' ,l l'l'I H '-
1111 \\ ,,1 1 l ll,i- "\l , 1•11 ,,. , n · 1(1 11 11,. ,11u tlll( \\ \ Ill( ,, I\ I HI.\IS . ('O"l lTI()',, \ "\I) 0 11111( I\H~•I( I \',T "tHll\l\'llt>, . 

Parh 
Luhor 
"'*'\c\1 Tin: Fcl' 
Oisc:011111,; Cn·dih 
Suh--Tota l 
'"Sho1> 1-'cc~ 
T:n,t•, 

Pa~ mcnt~ 
i\e·, .\mo11ni 

,\fl. (}I) 

0 .00 
o.oo 

-6.00 
14.')'I 
.'. IO 
1,50 

19.59 
o.oo 



Order Number ZMWI 
NMTL TIRE & BAT I 8480 

1 NATL TIRE & BAT, 480 
i603 VALLEY MALL RD 
ti.GERSTOWN :,.m 21740 

" ~ D E C L I N ~ ..., • 

Date/Time In 11/19/ 01a 11 : 07 A~ 
Est . Time Completion 11/19/2018 12 : 00 ~M 

tore ?hone Number- : (240) 707-3075 
il Level : Checked Emplff 

2013 ~ El ant ra Verified Empllr 
,ug Torque : 65-80 Actual 

Checked Empl~ 
Ve:::-it1ed Empl# 

Tag : --St ~ age : 59605 
VIN : KMHDH•1AE6D1--
Tire lnfl F- R- TPMS Y N 

WESTLAKE OH 
Ope~ing Salespe~son 
Email : 
------------------ --------- ----------------------------------------------------
lt~n- Number Item Description Quantity Price Each 
-------------------------------------------------------------------------------
NG7-PF6428AX 

Zl 040 

ZK0029 
SOLT-10032 
ZL0163 

t:43-48860957 

ZP-12105 

2J 004 0 

ZP-12201 

DI SC BRAKE! PAD 
SET-REAR, PROFORMER - OE C 
Wa:::-ranty Adjmnt S 

827 BRAKE SHOES &/OR PADS R&R 
ALL , BOTH A 

BRAKE FLUID EXCHANGE 
BRAKE FLUID OOT3 32 OZ NEW 
BRAKE FLUID EXCHANGE LABOR 
Brake fluid Disposal Charge 

DISC BRAKE ROTOR-REAR, PREMIUM 

NEW DISC BRAKE CALIPER FIGHT 
REAR 

!l~O CALIPER R&I & 0/H FRONT 
OR REAR, ONI:. 

NEW STEERING TIE ROD RIGHT 
OUTER 

ti8080 TIE ROD &/OR END R&R 
ONE ; INCLUDES : 

1.00 

1.00 

1.00 
1.00 
1.00 
1.00 

2 . 00 

l.00 

L.00 

1.00 

0 . 90 

t.7.99 

106 . 00 

B9 . 99 
9 . 50 

80 . 49 
3.00 

79 . 99 

180 . 86 

106 . 00 

b~ . 71 

106 . 00 

47 . 'J') 

.p . 99-

106 . 0Q 

9 . 50 
F!O . 4 9 

3 . 00 

1s9 . 9e 

l80 . 8f 

106 . 00 

69 . 7 

95.4 

ACCOUNTING COPY 



D NATL TIRE & BAT J 8490 
D NATL 1IRE & BAT# 480 
7608 VALLEY MALL RD 
AGERSTOWN MD 21740 
;lore !?hone Number: (240) 707-3075 
)11 Level : Checked Empl# 

,..,,.DECLIN 
Order Number 
Date/Time I~ ll 
Est . Time Completion 

Verified Empl# 
,ug Torque : 65-30 Actual 

Checked Empl# 
Verified Empl# 

2013~ Elantra 
Tag :--St •- r-1 

• eage : 5<3605 
VIN : KMHDH4AE6Dt 
Tire Infl F- P- M~ Y ~ 

----------------------------------~---- -------------------

WESTLAKE OH 
Opening Salesperson 832000687 
Ema1l : 

-------------------------------------------------------------------------------Item Number Item Description Quantity Price Each Extenaed -------------------------------------------------------------------------------
ZL0040 487 WHEEL BEARING R&R· 

fRONT , ONE SIDE 

ZP-12231 NEvJ WHEEL BEARING RIGHT FRONT 

1NT-MT47/HS INT MEGA-TRON 
12V NEW 

II EAT CCA : 650 ; 

Baltery/Core Charge 
Battery/Core Credit 
24 Month F'ree Replacement/ 60 
Month Pro Rata WarranLy 

ZL0149 BASIC BATTERY INSTALLATION 

ZL0149 BASIC BATTERY INSTALLATION 

I acknowledge receiving this document recommenui,ig s::!~ / ir.P.s 

and/or replacement of parts. I have decided not to have the 
recommended services performed and/or parts replaced. 
Customer Signature: 

Next Appointment Date:. _____ _ 

I verbally explained and presented the customer this doc~ment 
recommend ing services and/or replacement of parts/equipment. 
Employee's Signature and Employee#: 

1. 60 

1.00 

l.00 

1.00 

1.00 

1.00 

106 . 00 1~9 . 60 

109 . 10 109 . 10 

164 . 99 164 . 99 

20 . 00 20 . 00 
20.00- 20 . 00-

14 . 99 14 . 99 

14 . :19 14 . S,9 

Total Charges . . 1 , 352 . 6 
1otal Cred1rs .. 67.~ 
Sub-Total .. . . .. 1,Lij., _: 
New Tire Fees· 0.C 
Shop Fees ( ·) . . . 35 . ' 
All Taxes ... . .. 42 . 

Net Amount . .... 1 , 362 . 
This is not an Invoice 
Do Not Pay from th1s r 

ACCOUNTING COPY 



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WILUAMSPORT, MD 21795·1201 
Tel: 301 ·223-8367 
williamspor1autoc.are@gmail.com 

lnvoic 
Date: 11-21-20181:37 PM 

Hom-
Veliide 2013 Hyundai Elantra l 

Afternative Cont-

Miles In: 65,/W> 

Customer Issues and 
Advisories 

Work Performed 

Total 

Authorization 

1.8 GAS 
KMHDH4AH,D 

Advisory Notes 

Original License Plate - hanged on 6/l?/2019 

Labor 

Labor 
Remove & replace rear brake rotors & pads, 
and right rear caliper 

Parts 

Parts 
Rear Rotelrs 

Rear Brake Pads 

Caliper, Right Rear 

Original EStimate Total: 

Part No 
AAA70112 

AAADG1544 

MA1986454 

Tech Hrs 
1.50 

Qty 
1.00 

1.00 

1,00 

Price 
69.73 

Miles Out: 6S 84S 
Ucen~e Plate:~ V 

Total 
104.60 

Labor Subtotal $104.60 

Price Total 
S7.59 57.59 

59 99 59.99 

116.19 116.19 

Parts SubTotal $233.77 

Labor 10460 
Parts 233.77 

Hazmat· o.oo 
<;11ppfip~• H~1 

Tal(eS 14.03 

Invoice Total $365.93 

Authorization Method: D email 
Date: 

text 

Contact Details: 

phone Otax Din person 

Authorized By: 

X 
Customer Signature 

Save replacement parts for inspection or return? (Core may apply) Oves □ No 
C\JSIO\l:RS RIGHI> 
n·.e ,1.,stOMN '1"',1~ 1'-tQ_;;('~ i jllt :uin ht.m .• u, 1~r "or\ If! '"!)t,O~ iSO if'dm,y no• De , 1,,argtd ary iMO!.IM IMt)Pl'(f fll l'1 t.t(tssof tlit W'r!.11 en 'fl,ftt' .,;!}Ov'J l?'ltCu1\0l'l'!,tl (.~Id: ft)c, (IStOM•.•t 

~ MDtt•d"' ret.,n ., .,, ,,placf,:I p,ns •.<«OI •h•n p,,ltl "''"''l'l"•d ., .. ....... td to th~ '!'.aosfa<iu<ff Md,r "'·"""' i9'U!llffll 11'1•epa,,1001 o:,9~1lyaudl:lt-.~d 0) ,,. CU!IOl!ltl ""1y rOI 
be-clwgeo to1N'<t.\l0fflil1 "'11~; IN tufl.Offlfr1 c~ns.f!'I! 
<'M<JFACTUR!R SP!(L'.. JIIO,KY AOJ\151'-ltlil ?l!QGR.W; 
f«:l\."f'.tlli.ir<ffq.1.,~Sl!'l"uh-.\J'e,Pi~O"un'l.-"),:ft\t ~J'..i.tnal H~•ay Trt~. S,1•~, ~l"'lnr~:."it..Y. AJ!n 0\iflt• "Ii dtS<l"O ~ ar, ct,KU n rM:r 1'tnC;(I\ ~"lu 'Y-6} ob-61-., 1..0p'fl.G,l l"e'tet.'\..1t'I. i., •,-o..,.. 
• ...,.,.~..,,._.,_ ~•~ ••.,,u•~·• 1•4,4,t....,,. .. •"'-•-••-.• -••• .. •·••• -• • ••••~----• •••• 0.1,,4.. •"---'--· .L - L.. otl. J • , 



Custome 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC S'T 
WILLIAMSPORT, MD 21795-1201 
Tel: 301·223-8367 
williamspor1autocare@gmail.com 

lnvoic 

Alternative Contac 

Vehide 2013 Hyundai Elantra L Miles In: 65,84S 

Customer Issues and 
Advisories 

Work Performed 

Total 

Authorization 

1.8 GAS 
KMHDH4AE6D 

Advisory Notes 

Original License Plat- hanged on 6/27/2019 

Parts 

Parts 
MTP48/H6 

Part No 
AAAINTS 

Qty 
1.00 

Price 
166.95 

Parts 

Miles-0~ 
license Plate-

Total 
166.9S 

SubTotal $166.95 

Labor 0.00 
Parts 166.9S 

H~zmar 0.00 
Supplies• 6.68 

Taxes 1002 

l nvoice Total $183.65 
' Sho~ luw:v & HtJ~t ftti Th,s <hargc r~p•esents <om a•o profits (where apol1~ble! 10 this rtpair ia<if,ty fm mis<eOantotJs shoo supp IN?, •nd/01 WOiie removal 

Original Estimate Total: 
Authorization Method: D email 
Date: 

Authorized By: 

X 
Curtomer Sign<1ture 

text D phone 
Contact Details. 

Save replatement parts for inspection or return? (Core may apply) 

CUSTO',lcRl RG~I~ 

O tax Din person 

0 Yes 

-,., ~1 l'fll'( ttq .. tS: f "Ti:'tl'I e•U.fl'li~ fof ..,. ,,► n nnm of S~); ~N:! 'ti)'"'IO""' C"1o1c9t3 ~y .t.mci,rt te-n pef'..M' r M~)s. ct tr-~ ~fr.'"•""~• "'M wr:l'lttt t~ O.U:Or'rltrJ. ,or~: Thf cuP:o,-.,., 
~ olr'lt1~d U1(,I.Jt1 of ,ry "fpl.)(f'd ~rr, t•<.,pt •him oorts ,1,., requ fttd to~ f"iltJM~lO f1'f '!':!1'!Ji~Clu¥' L1"•1tf\ltia(rJr;t ~ft""',~1 T~ rtr,Hl -~<it,g1•.f.r,-., Jt.~!!,r z~ 0) tr-ttt.'S•cr-e"'Mf "C:1 

be <i'i(gfd «i cie nv,loll"tr ••tholll 1rtt ru~11 (Oft$~ 

Y~~lJrACT\J~f~ SP((l>.L POUCV AOJUSTM£'1T~AOGAA!,1S 
f♦jffa· 11.;;rgq .. rn,r.a-'\L,};..']Jlff~ 10•.Jt1";1".J,- t!"-f ,atcnal Wgl'l-tr.l)' r,itt, .. S.atC'f ~,., n,:J!Ut )fl '111th bi,.,~ iti:iH<"1~'\9¥"tCfftes !'llf':i!:f ~ii11t~ ,~u 4Uf obtt""l,Op.t~d t~~ bl. "' "f\ '\!ITT' 

e-~e, ff'lf l'f,1"1 .. f.Kt .. rtri Gf "'-l-lTSA. 1r-aidd~ '"" n ,oni.imt· ~t ~•·ers.01 -0t9al'I LJ~-:,n~ ,i.bt~., t">•i d.,m.\~;;,p: -.hi,r!'! rr~ ?lit" ..t'ft ..J~f 'i>t 't-t1, ~?o"1tt'-



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WllllAMSPORT, MO 21795·1201 
Tel: 301 ·223-8367 
williamsportautocare@gmail.com 

lnvoic 
Dale: 03-13-2019 1:17 PM 

Home: 

Alternative (onta 

Vehicle 2013 Hyundai Elantra L 
l.8GAS 
KMHDH4AE6~ 

Miles In: 71,507 
Miles Out: 71,507 

license Plate-

Customer Issues and 
Advisories 

Work Perfomied 

Total 

Authorization 

Actviso~ Notes 
Original license Pla- anged on 6/21/2019 

Labor 

Labor 
Oil Change 

Parts 

Pam 
Conventional Oil & Filter 

Original Estimate Total: 

Authorization Method: D email 
Date: 

Authorized By: 

X 
Cusromer Signature 

Tech 

Part No 
AAALOFC 

text D phone 
Contact Details: 

Save replacement parts for inspection or return? (Core may apply) 

(UITOWR'S RIGHii 

Hrs Price Total 
1.00 9.95 9.95 

labor SubTotal S9.95 

Q1y Price Total 
1.00 20,00 20.00 

Parts Subfotal $20.00 

tabor 9.95 
Parts 20.00 

Hazmat· 2.00 
Supplies' 1.28 

Ta><lc'S 1.20 

Invoice Total $·34.43 

O tax D in person 

Ute {IJUOmE-t rY'lf requtu a lilf'ltt~ ttl-Ma1t fot ¥'Ork .,. ~<hsof »o. 111d miy ~; bf c.rla;gtd •"Y •mcJnt 1tr Pf(ten: n tJ<lis of tl'llt w11r1tl'\ ~llfntte •1:llout \re-ci.ritl)mftt>CO!'\ienl The n.-1-10r.w, 
~t'f' t1t!d torf\\.tn of il1)-'fl.0Qi,e-d tun.s ~-ept \C!eJ'tJlrUfS Mt 'tqu.rtd ta,MCP.t.Ln.sd to 1t.f' ff'ani.h':l-l.:t"f't i.r,dfr .,a,ran.t ,grtttrttll iht ,~1rs~(l1 «~~ 1uU'J1 .:td.b, tr-e c.l!'Stof("Er rnif nO\ 
~ ll\jfgf.d (0 tni! (1,.~tomef 'llli1'!h¢;.,tt ~ (tlstOffliKS <onSfflt 
\1~~JfAC".;~(iSPECCA. POllCY AIWSTMHfi Pi!OGAAWS 
~t.Jtt!I l~tt •!q-,ttsrrw,1,ifa~.,1m IC f..1-the~ ~~ ~.r.tel\!J 1-i~.tt lr~tf,,c s,,~.l.cl'~'lof"J'i!t.:>n .,·h,bl..l'r,uctw'IO·!'\y a"'} Ct'f\"!'f .., ttlt-r lfll,dcs Yi'v rr-1, ilb'J." <4P4 ~ ~ +e(e bl. (!:!<'IS"~ 

t t"'-• ,ttt ,-a...-... b,t.,rt'i ~ :\.HlSA fn HO~ cet!-11\ cM~tf "'-~<a',C!l'I$ er a~.,:l)i,)f,S ~:iii~ rh- s r~JJ'l .ti""" tr,,ty Oil m uNe i)f tff e, ~ fy ff 



~ NT'B. IT\AL BILL - I\YOICE 

~ UtiiiU4UilllOI 

Ml>!'\.HL IIRE,\; B.-\l ~8.J80 
MO NA 11 I IRI· & 13.-\ I It -H!O 
176\ll'! \ALLt:.Y MALL RD. 
IIAGl:RS fOWl\. MD . .! 17-10-6995 
!?>wrc Ph"IIL' :--.:umher: 12-101 707-3075 

\ chicle: ~013 HYLJ:-:DAI ELANTIU 

Ankh:: 
Tires 

COOP 22ll.'-17 

Tire Sen·ices 
/1(/107~ 

t.l.005~ 
LLO<)O~ 
rn 1' ·20-WK 
71 ()(11-' 

Sen·ices 
71.01.'7 
7.1 061(1 
ZUIOl 7 

Payment ~lethod 

J>\.-stription 

.... _,l111J.,Ll,lF CC I . 8L 
Tag~ tate: .... 
\'l:-,,; :K'.\IHDH-IA'E6D ... 
I\ lileage Jo: 77528 

C oo1w1· (;LS 'J o urlng 

Li90f 10RlJ3 l 9 I 
20:'I .5:'iRl6 91T. 65.000 

· • MD Tin: Rc,.)i.;l ing frt: 
Tire Di,p,1,:JI Chargt: 
TK Road Haianl Warramy 

Ba~k Titl• Jn,rnlh1iio11 

f\fou 111 ;md hNitll 
ONl ·-TIJ\l b BAL.-3-:'-:CE 
l P:\l~ Sl·n,,•r Sen kt' Ki1.0E Kit .OE Kit In 
Rutati,111, li•r th~ Lile of 1he Tir.: 
D1,r,1unu ~ t 

1--11,.: .C,1up11n S 
M1~<: .Cnu~111 .S 
Misc.COuJX•n S 

ROT \.TE Tl RES "\0 Ot\RCt 
B.\ TI"ER\ n tECt-; & ,\ l)\·rsE 
POLI('\ \\'JIEE L B.\l. \ '.'iC F: 

Technician 

:;20:;o5112 

.\10J6582 

;:!0;6581 
.~201<•58! 

J1016531 
.l20.,();i8.:! 

320365K! 

.\203655.! 

3 .?0J65S.! 

SlQOFF fft 
tour opinidn matter~: tell u~ Whi>t you th ink 

,1bout your visit today and enjoy S10 off 
your ne)(t purchaie c;f S60 or more 

go to otbcustomerfi rst .com: 

Llnlh '\uml,cr : 
lh1e Timt In: 
Date I imc- Out; 

Price Qh·_ 

~~Ul<J 

.80 
3.00 

-3-l .40 

22.98 
7.00 
7.\>9 

7.99 

-6 .09 
-6. Q5 
-{i.96 

" 

; A \! 
06t26 2019 10:0R .. \~I 

Sub Total Total 
55.39 

8j,99 

0 .80 
~.no 

-J4AO 
2.98 

7.00 
7 91> 
7.99 

-ti.U'-) 

6 .95 
-6.96 

Amount Charged 
o_;_ I_; 

If~ 1111 haH· an_\ 11u<-~ tiom, or c:1.111<.:1:rm. plcfu>e ,-peak to our s tore manager, .! .\\IE~ CARROLi. at 1.!"0; 707-3075 

Closing Salt•s \Ssoda1e: .Joshua Trammt'llt' 

· ·1111, n, \l((,f RI l'IU :-.J-: , , ... t O\I!, \'\r> l'K()fll', 1 <I 'TIit: \IOTOR H .IIICIJ-: IU.P \I R ►' V,:11 .ITI FOR ,11,n:t L "H)l ~ \ IIOP '-l PPI II a 
tit( \\ \ !-,'Tf Ul\1~1' \I. Pl t, ,,L su· IU H . tt,. ,1u1 foR II \RR'-' T\ .l 't.R\IS. co,m1111,~ \ 'll OTll t:ll I\IPIIIO " T 1'- fOk\l \l ,n,. 

Part, 
Lahor 
0 \i:" Tin: Fee 
I >isnu mb/C r edi1,, 
Sub-Total 
•Sho1, f'<-t"-
Ta:\cs 

f'1n 111cn t.,, 
'\ l·t ,\111111111[ 

55.62 
21.9~ 
u.so 

-W.00 
58.J7 

1.60 
J.16 

6J.13 
(1.00 



Customer 

WILLIAMSPORT AUTO CARE 
301 f POTOMAC ST 
WILLIAMSPORT, ~D 21795-1201 
Tel: 301-223-8367 
williamsportautocare@gmail.com 

Vehicle 2013 Hyundai Elantra L 
1.8 GAS 
KMHDH4AE60-

Work Performed 
Conventional Oil & Filter 

labor 
Oil Change 

Parts 
Conventional Oil & filte, 

Parts 

Parts 
Outer Tie Rod, Front Right 

Labor 

labor 
Diagnose, remove & replace right front outer 
tie rod 

Alignment 

Labor 
Alignment 

Total 

Part No 
LOFLOFC 

Part No 
AAAJ 10429199 

Tech Hrs 
l.00 

Qty 
1.00 

Invoke 
Serv1ee Adv, . H a 

Technician; TANNER 
Date: 06-27-20- · 

£stimat 

Home: 

Alternative Contac 

Miles In: 77,376 
M,les Out 77,376 

License Plate-

Price Total 
9.95 9.95 

Price Total 
20.00 20.00 

Conventional Oil & Filter SubTotal $29.95 

Qty Price Total 
1.00 51.99 5L99 

Parts SubTotal $51.99 

Tech Hrs Price Total 
1.00 69.73 69.73 

L.ibor SubTotal $69.73 

Tech Hrs Price Total 
1.00 79.99 79.99 

Alignment SubTotal $79.99 

Labor 159.67 
Parts 71.99 

1-iatmat· 0.00 
Supplies• 9.27 

Taxes 4.32 

lnvoicg Total $245.25 



Authorization 

WILLIAMSPORT AUTO CARE 

• 2013 Hyundai E1antr a L 

Original E~timate Total: 

Authorization Method: D email 
Date'. 

Authorized By: 

X 
Customer Signature 

text 

Contact Detail s: 
phone 

Save replacement parts for inspection or return? (Core may apply) 

CVHOM,~l RIGHIS 

lnvok · 
Date: 06-27-2019 3:32 PM 

D in person 

O ves 

lt'•t \tJilOmer 1T\i'/ f!Q'~I!,: a .,,_,,:itt'I ~ltr'IJt,? ,o, ~i Ii f'fftit ,t S5,0 Jnd,rJ·11 l"O" Of ct-~gf"J Jf'!_ylnc'--"1 ?f"' Cief-.-ttrrt r t"t P";.1 of 1-..•MW-trt C'\-l i'!W!.e _.111-io.:fl lr-,.,. a,uo~•\ C0"1E'"-l Thtci..nomt1 
ri llf",ff'~j tortt-•11 ~• ~) ,ev,t.,fd p.lr.Hff?-p( llthi'I\ OJ1'4'.$ irt r~re,df,O!>t f~-.Jl'II.~- 'Iii 11-.t "!'",t'l.,,:~_"t..:~ 1-1dt1 tt¥n·!( 49fllf"T~'lf Tht 1roa ~ ro• \l(l<j"".I 1 .w:hot :!td D; V',t,.ui\C-11"f'I lf.ty "t" 
bt (t1.;19fd to t"t a.~ "itho..r. ti' f \\1-:~ne,i <ons~; 
,iA\Jf.o\{!Uij!~ S?ECIA. l'OLICY ADNW.IE~i ~ROGIW.IS 
hderaf Ww rcpql.-,\'\ ,~.,t1utacturl'f\ IO fum1.J\ 1rt ~•M.11o11I H,qr.~,~ TtiH"' Utt:-, i\Ol'T'i1/\1.StI•!i!ln "'tf\ bt.~t•'ni, de(nci1ri9 M"Y dt'octs •I\ O't!-<f •~'1 (lit\ ,~ t!'l~y ~b~" toc:,1-ts ~, C•tt,t ~,i,d o• •rorn 
f. t,t· 1·, 1'.J., .. t«c...rtr\ o, ~HiSA If! <tdd1'";.0n (fftca,.. (Cffl..llf't• ';tul)l.<3•,c.(l( or 0tg.a"'l1.za:ions ~v tt:rs .r,e,t'"\&i)')n •hi<'l l'f'~ ~ f\'J1 att~ 'or 'fi or r,-. •ne 



~ NT'B. FINAL BTLL - lNVOICE 

~ Mn ti Ii onun m 11 

\ID:"\-'\rl rlRl·,l.:B-\l ttK41<0 
\\I)'\.\ 11 rJRL & BA I 11 481) 
I ifit)X \ ,\[ U·Y }.!t\l.l. RD. 
II \(i i l{~fO\\'\; , :,.m . .!1740-6995 
Sinn; Ph••nt: ~11111hcr · 12401 707-J075 

\'chicll': .!OIJ HYl1NDAI ELA~TR.-'\ 

l '( I< 11'-2:!0X? 

Tin• Scr,·ic("; 
/.Kl)fl72 

/l.(IO;i2 

/ I 01101' 
D fl'• 1040K 
/I IKJ3-I 

S<-nin'S 
/.IJlfl I~ 

J~i.1i<lill 

Zl.111.' 7 

T il t:l tc• 
.. 

i7CCl .8L 

\ ' (~ A E61~ 
Mileage In: 87065 

Cooper ( ; t,S To11r i,1g 
l l'0E..IF.R1419 I 
205 :i5R 16 91T. 65.000 

'" ·Ml> t'irc Rc,p.:ling Fer 
Tire Di,fl\Nll Charge 

TK Road Haz.:ir<J Warranty 

Ba;.ie Tlr1: ln,lt11lt1tion 
('.Jr,unt ,tml liM,111 
Of\/[.. rfM f B.\LANl'I: 
I PMS ~l!11'11 t' S.:rvh:e Kit.OE Kn 
Rut.1111111, for the Lit.: ,,t the Tire 
1>1,(llllnth) 

Comp. Prkc .\l:11<:h SS 
Comp. Pric·l' .\l.m:h SS 
Comp. Prk~ Match S$ 

rm£s CH£CK & \ I)\ !SE 
11Jl9-IO-OI 10:~8:09 right r~ar tire l1"ine air. 

\.ht>i.:k all - -
lac, and a1.h i,1: 

b , ·TTr.Kl i.::-.-1Et 1-. ., ;\IJ\ •~t. 

fWT \"IE ' I ll<ES :\0 CIIARG£ 

Technician 

•1001-4£>9 
;\2001-469 

31001-16'1 
.,200t-lt,C) 

~!00l46'J 

,\~UUl-409 

; 2001-169 

You( opihioi'\ matter~! tell us what you think 
ilbO(ft your vis,t toda\l .:ind enjoy $10 oft 

yoor l'leitt purC:hMe of S6o or morn 
go to fitbcu.sromotfrrst.coml 

f . ........ t 1, , .. j 

s.~~ ~.o ...... ,.t."'. .... t,• 
• ,.,,..,,'II'., • ,.t ~ I t-1 'f ,,- • •.., • ..,,,, •t 

1•.! ~- ;.~ .-., ••• ,~J .,_. -:r--~ -. I I -• I ~ •• 
,. ,.,, .. .,. ... ,. ~ (,) •.rn .. -.... , ,, · 

- ---

Ordtr '-m11hcr: 
Date 'ime In: 
C>.ueffime ()u1: 

10/01 2019 10:37 :\~I 
J0,01 12019 12 :23 Nf 

P.rice Qn Sub Total Total 
66.116 

R5.99 s~.9Q 

.so 0.80 
3 .00 J.00 

-22 .93 -22.93 

2J 98 
7.00 7.00 
i.99 7.99 
8.99 8.CJ9 

-7.00 .7.00 
-7,99 -i.99 
-8.99 -8.99 

Parn1cnr l\ l l' thod Amount Charged 
• YIS.~ .L.PPi...:t ... u ... va::..:I.:....: ... 1 ... 85:;..;.;l l;.:;2;__ _____________________ ________ _:,.7<~).;,;;;6.::.5 ____ _ 

Ir.\ 011 Im\ c: an~ q11t·,tion, or c:011<:1.' rn!> plca.sl' ,peal-. lo our ~!Ort' manager. J -\MES CARROLi. al' (2.JOJ 707-3075 

1111, \ 11 \1<1,1 1<11'1<• .... ,, ', ~•);,h \ "" l'l(<IH h To Im \1(1 rc>K \ till{ U MH' \lk t \I 111 f\ H 11! \ll»<.t'.Ll ,..,, Ol:, ,1111r ~l r1•11,, 
Ill( \\ ,, I• ''"'~ 11. \I . ,., , . "f ',j f kl \ ~ l(:,t ,11,1 f()I( \\ \Kl(\', 11. I t,k\l~. I ·o,mno, , \'\I) 01 llf.R l\ll'lll!T \ '\ r 1,11111,1 \ I 10,, 

1-'.irLS 
Labor 
""":'\1.m T ir e h,t> 
Oi,count,,. 1C n:cliLS 
Sub-Total 
*Shup l-'C'cs. 
T:u:c~ 

Pa\ nicnt, 
:'lic·1 \111011nt 

8S.99 
23.98 
0.80 

--U,.91 
66Jl't, 

IUJO 
.\. 7'> 

111.6~ 
0.00 



Customer 

WILLIAMsPoRT AUTO CARE N\ \ ~ ~ V\ V\i-:D\ "O\a 
301 £ POTOMAC ST \ \ \ \Jv 0,./a,l CX, -, 
WILLIAMSPORT, MD 21795-1201 
Tel: 301-223-8367 
williamsportautocare@gmail.com 

lnvoic~ 
Date: 11-22-2019 08:53 AM 

R/0:-

Alternative Contact-

Vehicle 201:3 Hyundai Elantra L Miles In: 86,369 

Work Performed 

1.8 GAS 
KMHDH4AE6 

CONVENTIONAL OIL AND FILTER CHANGE 

Labor 
CONVENTIONAL Oil AND FILTER CHANGE 

Parts 
Oil AND FILTER 

Part No 
MALOF 

Tech Hrs 
1.00 

Qty 
1.00 

Miles0 ...... 369 
license Plat~ WV 

Price 
9.95 

Price 
21.95 

Total 
9.95 

Total 
21.95 

CONVE.NTIONAL OIL AND FILTER CHANGE Sub Total $31.90 

Total Labor 9.95 

Authorization Original Estimate Total: 

Authorization Method: 0 email 

Dare: 

Authorizf>d By: 

X 
Customer Sign.aturfl 

0 text CJ phone 
Contact Details: 

Save replacement parts for inspection or return? (Core may apply) 

Parts 
Hazmat· 

Supplies• 
Taxes 

lnvofce Tota! 

O tax Din person 

0 Yes 

21.95 
2.00 
1.36 
1.32 

$3658 

_I -

_____________ __j 
CUSTO\l[R S RIGHfS 
1rewst0'1f'I 'NY"'~i./Hl •~r:"'.t."ltst'-m.1tt ~)IWJO r: ~(!5-~0C li-Q U4rr>J/ "Q!.eit(l-clf~llf/ytr"C-afltt,e,"1 P('f!trt: "t•tUl otti'e ¥1H"W\f1t1''1t "t'.hc"Jtt""eci..st.o~l(C(';$t""ll Th,,o.ston'lt'f 
lin"l~1!W t<i r&.,n, i:>t ~ry '"JJ'~ p,ilr\ tti.~ '111~~111)if"'~ tr~ rt(l..i-1rdto ~ •tr.im~ to t,,-t- man .. "°,_,., urdt, w•~rat'lt ,tgret'TIC'Ot il'le ttpJ1rt l'IO: O~lf) «u.:r.o:r ze-o 0), 1~tru1t0Mff fflJ)l l'lt! 
et Nrgi!¢ to \"""t CUSU>ntf ..f.:,.0'.1': ll\f (l.~i ((tl'ltt,t 

M.\~1,fACT\/RlR SPECIAi. POI.IC\' AO/Ll5TM!NT PR()C,Jt,\MS 
fejtr~u .. ',!IQ..i ru 1T1ll'l:.f1<tJtt1\l~ .. .,,.n shtrt flll'!OAil klgl"•.ty fr•tti~ 5-a·tt\ A,1t-.. m1o;,,t10C1 wt:h t;,._,tr.r::s:acsc~o.,g ar-1 ~ft-.~ r- '!'It r .,1,.,les 10-, r't#fob'-J"' c~t1 cl'"~" b...U!'tl",S-fror 
titntr ti'ltl'TIJ!'l ... tan-.irtts Of ~H1)A. tn ldd tJQC'I, u•ua,n tOM,j,Jrne_r P',,bl1ca1cM-,r o,g.a1t1z!t10M Ol•~••l! th1~ rfo.rmal)Cn ¥-~1~ff'J-foe I\J lltlf 'or 'e or '°'"free 



WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WILLIAMSPORT. MD 21795-1201 
Tel: 30H23-8367 
williamsportautocare@gmail.co01 

Alternative Contac-

Vehicle 2013 Hyundai Elantra L 
1.8 GAS 
KMHDH4AE6-

Miles In: 86,369 
MilesOu~ 

License Plate._ 

Work 'Performed 

Total 

Authorization 

Labor 

Labor Tech 
REMOVED AND REPLACED LEFT OUTER TIE 
ROD 

Parts 
LEH OUTER TIE ROD 

Alignment 

Labor 
Alignment 

Original Estimate Total: 
Authorization Method. D email 
Date: 

Authorized By: 

X 
Customer Signature 

Part No 
AAAES801074 

Tech 

L text O phone 
Contact Detalls: 

Hrs Price 

1.00 73.97 

Qty Price 
1.00 51.99 

Labor Subiotal 

H,s Price 
LOO 79.99 

Alignment SubTotal 

Labor 
Parts 

Hazmat· 
Supplies• 

Taxes 

!rivoice T'ot;i! 

O tax Din person 

Save replacement parts for inspection or teturn? (Core rnay apply) Oves 

CUSTO\4,R' RIGHTS 

Total 
73.97 

Total 
5!.99 

$125.96 

Total 
79.99 

$79.99 

153.96 
51.99 
2.00 
&.32 
3.12 

( 71 Q ~Q 
ti -- ~•->--

·re <ll11cmor rr.>y '~Jnt, •11n!<I tstmate 'or worl' "m«1 ol $)0. an4 "~I no• lit d~9,d '"'I imo""< ten pfrttnl n ~c<«I ol t~• ~n•,n '<I m~I& WllTt.i 1of CIIS!omt'HGOSf>I Jl\f cwone< 
~ eo1r..ltd to t"~ti.1n of any 'ft~a.:M pan, f't(~pc -.he.i, paiu iri~ r~i.:.red to~ l'ft\.,jt~fd totrt 1'1"n..1f4tt.11t, '-1'14~ watr~ i9rtt!Tft\t ft:~ ,to,1~n 11ot 01♦9 ,~ly M!Y.).t...!.td b) tt-t tu,.tomtt rn, r," .. 
be c•arieo '° h rt.stl)nt( -,.-:no"" tr't tl.tt~N-rs ,onsrn 
\IA'-JfAC11A!R SPl:(I~. POlltV AOWi'MENl PV.()(;;w.<\ 
Ffderal IC:H tfqu,.fti tran .. fa:turtr$ to "umlsl't tl'lf Na~n,1 H,gti.'Way rr.1ff" S~!tyAoo'l1111~\f•tron: ..,.,th b..Jtt;."ls oe<rKJ "9 ~ry df.(ern ·rt tfi,.1r -tndt.~ Yoo riay obn r co~,~~ ct ~e ~e1•1"ls 'roM 
ft"lt-' ti'-t i'J'la,,.,j.t1,1 .. rers,o, 'HTSA 1,.,.add11)QA certa ntor:1.m'l•r !l(;bltat<:Mor or9,, u~ «ihl,-s. .. d-11 rfefrn.,tl:A\ vri,h.~I'\ f'N>/ht~•" 1,atlf ½t 'tt or '~'1-tt 



FINAL BJLL ~ l~YOTCE 

\11)'.',;\IL IIRl , &B.-\T :tS4~0 
\\f ) '-\11 11}{( & l·P, f# -Hln 
17W S \ '.·\ l I I Y .11.IAL L RO, 
11\<,t KSIOW:--: MD.:::!17-10-6995 
~, •r~· J>h1•n-: '\t111tb,:r: 12401 71P-JO"'~ 

/IN>IO 

'\~.~-19-PiO 

llRAKES C IU~CK & :\[)\'!SE 
B,\TTElff C HECr~ ,,;: ,\D\ IS i-.. 

\ir Filter .. \ AP\ PROS£LECT 

nl\ al : .. u-1111 

Technician 

120-10-!67 
J l 0~0-167 

31040467 

Your opinion mlltters! tell ut what you tt11nk 
.1bou-t you; 111sit today and eniot S10 off 

yout ni.'d purchase of $60 or more. 
go to ntbcustomotflfst.com! 

-..W:lf , .. ,,,. h 11,;--. t~\\...-i '' •~.,n ,S "'~ ... ,.-.,1 ,..._.,., .. ...-. ..,.. ... ~ r 
J t'Sc-t,~•,.; wt....,.~.,.~,.,.,.,,.. .• talld ,-• .._ ,r.r , .,,. , . ., ► 
,, .,.,.,,, r• " v-.lr'IJ •~ 1 ...,,~ .,. .._ f ,Al Isl\' ,. it•- o ~ 

•• ltt°'I~ ... ,,-,,.,.w,. c ... .,,.., ... , 
1,.. ... .,....J••f5 _,,!ti y.. .... . '"'' "I 

Otder :--umh1:r: 
0:it<' Thill' Jn: 
0 ;1tt> ITimt, Our: 

t I "' I" 1\1 
11 /26 2019 10:11 At.I 

Price 

]3.99 

Sub Total Total 

2~.99 

Amount Charged 
27 .83 

23 .99 

It.\ 1111 h:n t' :111_\ 1111rstion~ or concc:rn,; 11lea.;e• s prak lo our \!Mt' manaj!C'r. JA \I£!-. CARROLi. at 1H0J 707.J07:-

I 111 , I II \111,I llf 1•10,1 'I:- ( o~l, "I> 1'11<1111 >- TO fl(►, \IO TOK \ t:IIT( I •• 11►.r\lk ► ·\('II 11 \ FIii! \lll-lTl,I. \,r.ut S ~,,01• SLl'l'I ... , 
IJI! I\ '-' II 111,,~"'' . l'I •. ,q ,n Ill I ►.RSI MU► foll II \Kl(,, l \ .Tl'R\IS, ('O"llTIO\, ''" Ill l-fl'lt I\IPORT "T I\H)R\I \TIO\. 

P.1rt,,, 
Labor 
h J\c11 Tire h·c 
Di~countsf(' red its 
Suh.Total 
•$hop Fees 
Taxes 

Pa,menls 
-...e·1 \moum 

23.99 
0.fl/J 
0.011 
1).00 

lJ.lJIJ 
2 . .io 
1.4..i 

::i.8.l 
II.Of) 

llo\\ did \\C• do': We' d 10, e to get ,·01ir f(.>(:dback on ,·our <.•xix:rit·ncc ,, ith a brief surn_., at ntbcustomerfirst.com! 
· Thank \ '011 For Choosing l\TB · 

fl~•,. ,... I ,-. t i 1 



FI \ .\L BILL - l:\\'OICE 

\ll>:-S:-\11. l !RI ,l.:ll,\r118-IX!1 
\II)'>: -\1"I. I IRI ,\; U \l II -11.(IJ 
1-:-1,nl{ \ .-\I 1.EY :\l ·\11 Rl>. 
II \< ii RS JO\~ N. ~ti> .217-10-<,Q<J:-
~t .. rt: l'hi•n<: \it1111l-.:r· (!-!llJ 707-.\075 

\ l.'hiclt·: 2013 l!Yl l '-ilHI l·L.\NTIV\ 
7CC' 1.81 

Tllg Stair: . 
\I~ AH,J)-
'.\Jilcage In : 8%0.5 

Articlt' n escriQtion Te<:hnlcian 
l'ir("; 

\I ' \II \ ¼<\\4! <-:11 111i tffH \IS PO! 12(},l[l,t(> ~ 

..,f •RL~ll:R-H 19 ! 
:!II;, 55K 16 <JH\' XL. -15 .OM 

~ti) Tire Rcqding Fee 

Tire Sc-niccs 
Tire l)b~isal Charge 

/KOO~.? B:1,ic fin· ln~1athu i1;n rn~o~o~ 
11 on.,~ \! ,,uni ;trnl l1ht;tll l20~t}467 

/I 1J(1W< 0:'-11'· 11\1 1- B-\l..•\Ml: ~.w.m-16-
/J,0:,()0 \·,\I n : ~ 11 1\1 ~10,Hi-!6" 
/ I 011,t~ Rot:1111 llh tor tht: Lile uf tht· Ttrt' JlO-t0-161 

Sl-r,kl~ rcctw~ a.,-tt>c ' Oa.l~~ l'!_O~t--/ 1 tttlll T IR ES C IIEC'K & AO\'lSE !-
.!0.!l'-01 -'!.7 09, IO; 16 c1i-1 ,1.11t;, l-i.11h lrnrn t1rc.:, 

.irt· 111, ing. 
at.1111! ~i, ph::1,c ,· lwd. ,111<.J a,h i,c 

/I 11610 U \Tl FR\ c11u: I\ & <\o,·1~£ 3.!0~(l.J67 
ll [ I' 70,:>t J!.; ·n•, ,.s 1-l'"' il:t: h.it '-E\\ ;ltW>~r,, 
I) n•.,:!(~OK TP.\IS REPAIR KIT ~E\\ l ,?{),t().Jo7 

\lignnwnt 
/,] 1.1069 PROCR \ \I \\'I-IEE!. \Ll(i'\ \IE:-.'l ~lt).ll)4()" 

Your op,n,ori m;JHers! tell u~ Wh.1t you th in!,; 
about ·your vi1i l tod,~y and enjoy ~lO off 

your nt'xt purchase or f60 or nio,e 
go to ntb<:ustomcrf,rst.torri' 

., . 
' 1 I ~ ►, 

Onkr '\umlwr: 
fk11cffi111<' In: 
0 :11t- 1Tirut· 0111: 

Price Qh 

NX,99 :?. 

.80 1 
;\.00 2 

.:!9.98 2 
7.00 2 
1.9C) 1 

2 
! 

ls.W 
8.99 

Suh Total 

177.lJI( 

1.1,0 

6.00 

1-1 ,()<) 
15.91< 

8.99 

~.'N 

Tomi 
IH5.:-8 

29.9R 

)7.9'1-! 

P;1Ymcnt riiethod Amount Char2~ 
• \ ' [S,-\ - :,,;.p,._pr:..;.o....:,.::.''l:.:.:---'--71:..;9....:l.:.:i.:.6 _____________ ____________________ ::.,4:..;g:..;.•.:..7(:....) ____ _ 

I 111" 11 \Ml,I IH t•M • ,t '-I, lCl\t, l'-1> l'l<OH I' 10 Im \111 11111 \ ►.1111 I f RH• \IR t \( 11111 HIit \II~( bU \'1, •• IJI ~ '\!!Ill' H l'l'l ,11, 
'1H \\ ,,,, '"' ''""' l'I I,,, ,1 I HHI k,t ~11)1 ttll( I\ \1(1(\'l,T\.lfl(\f,.t·o,nnl!r,, \'l,IH1111fl( l\11'01<1 \'-f ''tOM \IHIC )'-

l'arl$ 
Lahor 
*"'\'C\\ Tir<: Fee 
l>i<.to11111 ~ C n:dit­
S11h-T111a l 
• Shup Feb 
T:1,c~ 

i'il\ lll c ll l>, 

'\ct \ lllOUIII 

21►1.% 
.29.9-S 

J.<iO 
II , 1111 

2.\,\_<q 
J..in 

11 .7(1 

1-lN. '7!\ 
0 .1111 

I Im, did " c do'! Wt•' cl loH' tu get your f<'Cdhad, 011H111r e:>.pl-ricm·c with a hri<'f sun t·, at ntbcustomerfirst. com! 
Than!,, Vou F1ir Choo,ine NTB . 



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WILLIAMSPORT, MD 21795-1201 
Tel: 301-223-8367 
williamsportautocare@gmail.com 

Falling Water-

Vehicle 20l3 Hyundai Elantta L 
1.8 GAS 
l<MHDl-l4AE6D-

Work Perform~ 

Total 

Authorization 

Labor 

Labor 
CHECK GOING ON LONG TRIP// CHECK 
OVER// CHECK FOR TUNE UP·-·REMOVED 
ANO REPLACED SPARK PLUGS 

Parts 
NGK !X Iridium/ Spark Plug 

FUEL INDUCTION SERVICE 

Labor 
FUEL INDUCTION SERVICE 

Parts 
INTAKE SERVICE KIT 

Original Estimate Total: 

Authorization Method: D email 

Date: 

Authorized By: 

X 
Customer Signature 

L__ 

Tech Hrs 
LOO 

Part No Qty 
AAA93175 4.00 

Part No 
123BGFUfL 

Tech Hrs 
LOO 

Qty 
1.00 

Invoice 
Date. 0'>· 18-2020 0931 AM 

R/-

Alternative Conta 

Miles In: 94.385 
Mfltts0~ 85 

License Plate~ 

Price 

74.97 

Price 
13.59 

Price 
75.00 

Price 
74.99 

Total 
74.97 

Total 
54.36 

Total 
75.00 

Total 
74.99 

FUEL. INDUCTION SERVICE- Sublotal $149.99 

text D phone 
Contact Details: 

Labor 
Parts 

Hazmar 
Supplies· 

Taxes 

Invoice Total 

O tax D in person 

149.97 
129.35 

2.00 
11.25 
7.76 

$300.33 

Save replacement parts for inspection or return? (Core may apply) O ves 



WILLIAMSPORT AUTO CARE 

2013 Hyundai E!antr a L 

C~STO.,iASA•Gt<TS 
U• 'Jr' MbJr1;<; .. tt:,.-,1~('1'Ti'"t,lll1h'°;x-#iH( .-e(~hi u1S;.: .u·..s c:.n·~-; tie:tti..u9f'dirvcmoJn1tff'lp~r.1":t1:u, 
•~NI' ,~rtt.;...,.,1'.tr("tD'4(fdW.str:e~t~~"'t~iff ... ~ .. ff(ft(:ie.,.-~ •~tot"f!N'I Q-hJ,tfW1det·•ir1 v.t.,g.,, "' 
bf,(.•,ri~ \Q, l9'".f< ,~orif!• t <:J!, ti-i,t C. ~1\,0flS~ 

>,iA'-JfACTJ~!R S:,t:1,1. ro\KI AOluS·•,. ,1 P'IOCWAll5 

lnvoice -
oate. 05-18-2020 09:31 AM 

IW'I, 6 • «1il"lOllf (1'1,t Q.."IJOl'l»O. (Offlf'Jt fhf a.~r 
T-. ~s no: ~•Iv ~t6~ I"., a.11!).~r <Ny~ 

~~.clc1•f ~l~ ~eqv re-s.,.nohd(;tt,\f.O ':ii'n Uw·t ~tie'"\a.l 11,g'i•.r, r,tKv. Sai1"'( 1'dtr't1,ffU".!Ot'l 'lt1=h bt,.-1~....n-~ ~'"·ll''l9 ..-y'3ff,c1-1, n Cl'I•-, HI'! t'ft. '.:i.1,..a_yi.!lt!'s.,, u:p~ ::! 
t th.,r t"f 'Nn..f~ .. rl!s °' """SA In ldi:h~. <flrU1;"1 CO/b.Jlt'it1 pc..bll(,tt1~ ot (,jrg_.ai~:..!bon-s p.ibl6f'I tf'I• ~MlolOon wtrK.,.. rr~ M iWa1l•blr 'M fK er !of 1rH 



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WflLIAMSPORT, MD 2179S·l201 
Tel: 301-223-8367 
williamsportautocare@gmail.com 

Invoice 
Date: 04-16·20W 1:22 PM 

Home: 

Alternativt.> Canta-

Vehi, le WB Hy-undai Elantra L Miles In: 73.263 

Work Performed 

1.8 GAS 
KMHDH4AE6-

CONVENTIONAL Oil AND FILTER 

Labor 
011 Change 

Parts 
CONVENTIONAL OIL 

Part No 
123REGULAR 

Tech Hrs 
1.00 

Qty 
LOO 

Price 
9.95 

Price 
11.95 

MilesO ...... 63 
license Plate.-VV 

Total 
9.95 

Total 
2195 

CONVENTIONAL OIL AND FILTER SubTot-al $31.90 

Total labor 9,95 

Authorization Original Estimate Total: 
Authorization Method: D email 
Date: 

Authorized By: 

X 
Customer Sifjnature 

text O phone 
Contact Details: 

Save replacement parts for Inspection or return? (Core may apply) 

CtlSIOY,R'S ~-Ghl; 

Parts 
Haimar 
Supplies• 

Taxes 

Invoice Total 

O tax 0 in person 

O ves 

21.95 
2.00 
1.36 
U2 

$36.58 

r~, uak;r.,et rrl/ rt1quf'\~ a .,,ttf!n ..st Mott .. 'il' '.ttui r ttec:u ot S>O artd rr-~ I'!« Of Ut!rgf( ry V'e~ t~ Pf'l~f"• r ~,tis o) 1•-t Wfrt!1 ffi·,witt \l,,nc.:, t~ ct.s$.)~,~ ton',('fl,t fht ~~r 
«it"'ttltdto r11 .. rn of Jry ~<t-d Ol't\t~C-tpt ,;.hell part-;.•11 (fCI .. ttdti, bt rt"u,ntd 1G tht n".t'1\lf.Kt,ifel undu-..art~nt~rer.-e'\.l The tt~(rtflb: v!igrrw'~il.lthjr Led er, t11~<uitot"'ltf mty-i0• 
~e t~ifg-e,d to ttw cus1ofn(r Wl:ho.al the (t.:swnen co,nen-t 
M~"JfACTJ~U 9ECtA, l'OllcY AO)VST~•,~r PROGR.>\MS 
f1'der.i,in .. t-<f .. ff\<T..IILf~i.ttrt lo '"~"ifl"'~'-J.l-Oruf JighttJ/ TrtiffJ. s..:e-y A.¢l'l'lt'lt1,.r4i),rt fff"ht>ultrtru0l'SC~ ~:ar-tc•ft~•s ,.. tN,, lf"1.fit1 V'.)J .,.,,.~ ot•J,. t,Plf\aol f'"',es,f 011., le: ·u ~,,.. 
-et"e~ trt Ta1:Jt~ .. rfru,, \H'SA- I~ ~:w, artJ,n cr,i,s...,m,t "-bi a.•-:1u Gt ot9.vi t.tt»(I~ p.t,! .sr tM rfof~a•.J.11 ~"""' ~ bt. .wJ l:tb'i f-,, tff Of .1')t frH 



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC ST 
WILLIAMSPORT. MD 21795=1201 
Tel: 301-223-8367 
williamsportautocarc@gmail.com 

lnvoic . 
Oate: 07-24-2020 10:01 AM 

R/~ 

Home-

Alternative Contat 

Vehid~ 1013 Hyundai Elantra L 
1.8 GAS 
KMHDH4AE6D -

Miles In: 

. Mlles oli.iii.88 
License Plat~ 1V 

Work Performed 
CONVENTIONAL OIL AND FILTER 

labor 
Oil Change 

Parts 
CONVENTIONAL Oil 

Part No 
123REGULAR 

Tech Hrs 
LOO 

Qty 
LOO 

Price 
9.95 

Price 
21.95 

CONVENTrONAl Oil AND Fttmi SubTotal 

Total 
9.95 

Total 
21.95 

$31.90 

Total labor 9.95 

Authorization Original Estimate Total: 
Autl1orization Method: D em;iil 
Date: 

Authorized By: 

X 
Customer Signature 

text O phone 
Contact Details: 

$ave replacement parts for inspection or return? {Core may appty) 

WSTO\l{~S R•GHTS 

D fax 

O ves 

Parts 
Haztnat· 
Supplies• 

faxes 

Invoice Total 

in person 

21.95 
200 
1.36 
1.32 

$36.58 

lNC"JStl.'.lnH ·r~, 'l'q;.,U~ J 111:-eotst,n.1b'fY iM>t- n. t ci.;M5 C)J ~ Urd T lf ·O"otehilQfd V, a,nc..,,m (e,t" ~t,11• r~tti oi tr• "f•i"'t"'l "')I "J',W ,....1--.-;i.,, C1'-t!\JSJti,t'•$ t,tlr~,,, Thtu., tl)n'l(r 
s tT!ll~d tD •«un of lt-y 1etlf3rti!d >aru t-<f"Clt •+.tl'\ $)1\r\S •ff '~ • ..ttd lo !>t' rf'1,,'f'1tt'O to tt't ·,r,n,,.f~1!Jr('t ~r,w ti<ltr¥11 'J'N'Mll1 lhe ,t;t,a.,n. ,.er. crg.ri•il:r ~~::td ::-, t~ttus.lO"""'-tr - ~, l"lo· 

toe C41i19fd t, 10\f o..~ r • 11.hO-.t tnc- "-i.!Qm<e.n COO\fnl 
W.\ JfACTU<! R ~CL<:. POLICY Af>JJ$"\!('11 PIIOCU1,<$ 
fedtt.4' li,. ,•c"q .. ,,s T'l "'wto1<1 ijff't1 to ~n-~ti C"'t \.t•Oi""ll Wi.~i, Yrtl6c Srrr, AJn o-1'ti1t,Jn ,.rh b..:'lt" ~-s ot'.,(.f~ 1'19 "~ ~u • tl'lt r ,t'"1<1u. \)\J rr.a., Gbt,1 .. ccp~ ~'""~Qt..~ l'li hr, 

•tilt· t~ .,.. ,..'3,1.,.,,, .. , H>A lo •dd00n.te<U,n"""';"1f' l).bl-o:oeoso<o,9,,,. .... 11>-~""' tt,~ r'cYN1,n Ml<;n ,.."i,,. M ~t~ '>< "•o. >::,r 'rt• 



<~ N.,.B. FINAL BILL - l:\\"OICE 

~ filihiUJhiil mz, 

\I I J \. \ 11. I !Rl ,"< LU I !fl 8-H1l) 
\ft l '--\rt I !RI & H.-\ I ;: -1!-tl 
1-(i<l:( \ \I .I U :\IALI. RD. 
11 \( ,l I{.\ I l J\\ \; . .\1l).:! 17-lll-649;'i 
'>1,,r<· l'h11m: '\:umtx-r~ 1!-l(h 1 07-1(17;; 

\ ehicle : 20D ll)T:-;l)AI EL-\:-.:TRA 

\rtidc 
Fluid, 

/K1 ! ~-~ 
\H_l\. \ ' \'! iO 

/11115~ 

St•nil'l'" 
II 0<,111 

/I no I:! 
/I Pl)(IJ 

/I noo~ 
/.UH J 7 

B nil.1-.; 

/I 00-111 

Description 

~ 7CC 1.81. 
T.t~ tate: ­
\ ' l ~ :KMI IDH4.-\E6D 
Mileage In: H)5290 

r'Hl \ll l \ I l'O:\ \ f.'\'rlOSl-\L Oil, l'l-1 \ "\GI~ 
f) J{l"M 5\1/')n l'IU \11l 1M co:-.:,·r:~ 011 1':r\\' 

n,,,.,um 
l:ng1nt: 011 hl1t:r.01I Drain lntcn,1h 11f 

l)j,c,111111 

Oil CIIA'l:{,I I \BOR 

011 l),,r'""' Ch..irJ.!l' 
1>i,1:11um 

Filled Oi I to 4. 22 Quarts 

B \TfCR\ CIIITK & AO\ ' ISL: 
T IRf S Ctll-.l K & \l>\'JSt: 
\UG'\\IE'\:T CIIEC h'. & \D\ ISt 
BR \h'. l~S (:Hf( "- & ,o,·1s£ 
ROTATE TIRES NO CHARGE 

S17 Br :ll-l' .Shoe, .\' or Pads R&H l'ronl ,Both 
:!U.?0-10-16 L!:-15:0o 1..-\BOR 10 INS.1.-\t L 

\~ ·\RR \N I Y l·RON I' PAOS 
1SS8i51X1 r\N D IU:Sl lRh\ C-h I RONT 

ROroRS 
;\11,.: .Coupon S 

ii1i firni-.c :,hot•, c,.; or t' ao,- th\:!( Ktar.tsolll 
!020-10·26 11:45·-I-I LAB<l.R fO IN~ I Al L 

W.\RRA"-HY !U· . .-\R P.\DS 
1S.'-.l(-l.!XAX1 .\.\JD RE.'-.1 'Rl .\( 1 IU-.\R 

ROlOR, 

Technician 

l!IH0-46 7 

320-I0-167 

J204114(J-

320Jlll(,1 

12~1}-il\' 

~20404(,~ 

J:?O-I0-167 

Your oplnion rnath>fs l!.'11 u ~ w hat you thillk 
<'!bout you,· vi5it tod atY .rnd enjoy \ 10 off 

your n&~t purchau o ! ~e;o or more 
go t o ntbcu~tome rfirs.t.c.crn' 

. .. -

rrict Qt\ 

J-l .9l/ 

-I .IX! 5 
-lU7 

5 99 
-'!..57 
Q_t)O 

3.00 
<U<o 

13-1_99 r 50 

-W.(lU 
1.q _9') l.5(1 

I •• 

Suh To ta l 

211 fl() 

-~s; 
5.9'-l 

-.!.:'\"' 
<.J.111, 
.,./)(1 

-.~.IS6 

-Ill 011 

:!O:! -II) 

T nla l 
22. <)<) 

Pa\ ml•11t J\ ll•thod Amount Char1?,l•d 
• \ IS.-- .._p._pr_n_, .... ,t"'"l:_()_8_9...;;6.;;;.84-'--________ _______________________ 4.;;5:;,:3;.:.·.::.8"'.:..• ____ _ 

, ...... 11\111,I H ► t•1u,1"~to, 1 , \'l)l'ltotll~ Ill rm. \10101( \t.lllll.t Kfl'\lll I\C II.IT\ >l>K \ll><. ►.l I ,, ... 1,,11111•,trr11f, 
"" \I \'II fli'l't" \I ~I I \,~ ,H 10 \ I I{,~ ,11>t tl>K \\ \KR" T\ , I I k\1,. t 0\1>11 to,~ \ 'II OTIIFI< I\IPOk'I 1, I 1,tt rk\l \l lO'. 

Part', 
1.altor 
* '" Nl'\\ Til'l' Ft:e:­
Uhco,1111~. ( 'n•dih 
S 111>-·1 ilhtl 
• "ihop Fu•s 
I t'tll-ral E,c·i., l· Tax 
l ;n~'-

Pa) 1111,111~ 
'l. t·I \ 1110 1111t -..:=:r llo\\ <lirl \\f• t111•) \ \1,• ,1111,pJ(IOt't \/'1111· l'r•Nl h ,,<'L "" , , ... r,w n,..-,, ... ,..., .. ;1-I, •• ._,.;,,t· .. ..... ., .... nl h l'•«•f r.n-.u•fi r,•• 

i:-. ')'I 
-U t'i .':>~ 

(1.00 
-2:- .110 

.;i ., _,,., 

_\ ;- , (1(1 

0.1111 
41.90 

-H.1.s­

''-'"' 



Customer 

WILLIAMSPORT AUTO CARE 
301 E POTOMAC: Si 
WILLIAMSPORT. MD 2179S-1201 
T et 301-223-836 7 
williamsportautocare@gmail.com 

lnvoic 
D.ite. 02-26-2021 2:16 PM 

Alternative Cont 

Vehicle 20B Hyundai tlantra L Miles In: 110,123 
Miles (~ .B 

Li<ense Plat~ 

Work Performed 

Total 

Authorization 

1.8 GAS 
KMHDH4AE60 

CONVENTIONAL OIL AND FILTER 

Labor 
Oil Chal"lge 

Parts 
CONVENTIONAL OIL 

Part No 
123REGULAR 

Tech Hrs 
1.00 

Qty 
1.00 

Price 
9.95 

Price 
21.95 

Total 
9.95 

Total 
21.95 

CONVtNrtONAL OIL AND FILTER SubTotil $31Jl0 

Original Estimate Total: 

Authorization Method. 0 email 

Date: 

Authorized By: 

X 
Customer Signature 

text 

Contact Details: 

phone 

Save replacement parts for inspection or return? (Core may apply) 

CU~IOIAE~'S RIGHT~ 

O tax 

Labor 
Parts 

9.95 
21.95 

Hazmat· 2.00 
Supplies1 1.36 

Taxes 1.32 

Invoice Total $36.58 

0 in person 

;~ rt..S:onfr .,.,.., rflq.iu· a"' "".fRts.<tnl1t'',r,.oA 11 t'.1t~\al 1Xi dRI ff"""'I ~ 0e"C".1tgN M').ino..,n· teript-t't,trt• r tl<~Sef t•~ \\trei en -.a!f-•-i'tic-:.1' t'"fC!.\!lntrS~srs.e."'t Ch! ((.stOMf;r 
•< l'f\~1111:d to 'et41n o, if(!'{ r~pl~.e-d PM'11 atepl AhfJJ'-"~ a,e 'o?q .. rtd ro ~ "'f'! .. "nt<l to~ .,..,.~fa,t .. rtt "rde, wa·ra"lt 19rtt1Tt it ~ rr.:,~1n ,..o! c,,grl"lll!) ~~rh;1t;;,ed' !))'tl'~<t.Stcmtr 'T'~r "a° 
~ G-,.~ged 10 N Cl.1tONt • 1•t-.Q~. ~ t~S CO#l$fftf 

W..\JEA~ilRli SPfCl/\. POt l(Y AOJUSTMENT "'1o<i11AJ.IS 
(t,;tr~ 1~-v rtqi. ff1. tr,ani.,f1mirtrs to ~IS!l t"~ fl.~M· High"'i~ tra~ W!")' AdM.tt-rl,tiun "d~ bt. fttll\S. ¢eK1D 19 dlTJ oeftf') ,,, tnE r .~1.lf.tis \o j rtity ob~ .. ~i Qf totew :,i;lie--rn tr~ 

!-V'..tr t"'~ fl'l~1o,..-r ... ,1t'i o, ~Hf.5A ln •ddmon. tttta.Jn<;-.,n.}..ime' Pt,tJl:tCat>er:s~, orqan ... ~~ns~b!iV,thts- rf0'1"".anti'I wt••L., lflh' be ~l•!,I~ •~ fH C.f ')r fret 



* * E S T I ~l .\ T E * * 

\If> "lo-\ I I I tR r t.l.: HA f' fl 8-t~CI 
\If) ".\ II run.&. B\I #.jX(l 
l..,N,~ ,. \l.l l' \1 ,-\1 1. RD. 
II \l ,H~'i 10\\"\. ~1(} . .217-t0-69<)5 
.',r.•r<' Plll'Ol' "l/11111h,:r · 1:?-rn, 71)7 ~075 

Tin..., 
,1 \II -\ <;f•.J I <;11111 i lrTR \'S POJ 

.105 55R lo 9411 XL 65,000 
· '\-10 Ti1c Rc-.:yd,ng l·<'c 
Tirt· D1,pc,,.i1 Ch.irg.e 

n: Ro.id IIJLard \\ :malll) 

CouE!in ~ 
Tire Senk~ 

i'KllO~.! Ra'<i<- Tire Jn,tJlla iion 
/ 1.11115 .! ~l11u111 .,ml l1i-c:1 ll 

<:oup1m 9i 
1/1 l)t~ ,~ 0:\F-Tl~lf BAI .\~C'I: 

Cnu(l< •n 'i 
I) f I' .10-WI\ 11'~1!-t !)en,M Sen l<'t: Ki1.0I· Ki1.0E Ku In 

Coupon 'X 
lLOO.<-t R111a11111i.- tor I.he Life <•f the Tire 

Ser\ il' l'/; 
i'UWII.! T ll< F.S f'HECK ,'-: \O\' ISF: 

20.l I OJ•O.l 09:07. I 5 die,k rt'.lr lift'~ .rnJ lie r11J~ 
/f 1)(.lll B \ 'rfER, CII El t,, S.. \D\ ISE 
/(• 1!]111 '\c" STf, ERI'\(; T IE KO£> Rf Outt r 
/10001 \l ,I G'\.\IE'\iT C H£f1' & \ D\ IS£ 
/I .Ill In JSURO Ti<: Rod & or End R,ll.R Ouccr.Onc: lm· 

Coupon•;. 

Tech# ----
Techl 

Tech.• 

Tech# 

Tedi# 

Ttclal 

Tech# - ---

Orckr "lo rtmhcr: 
D:itc-f fime In: •\1\ l 
Propo~cd Coml-)Mion Date: 03 0.1 '2()21 
Propo,ed C l111111lcti~ IO·JII •\~I 
Upe11111g A5wdnll'; -

rice 

IIXl •19 1 :!Ill 9!'< 

80 1 J,f,t) 

,.rx1 2 0.1111 
-5.l 16 :H.16 
-20.20 20 20 

-43. )6 
47.96 1 

i (Xl 1 I~ DO 
-I -tO • I 40 
7.99 2 15.9H 

-1.60 160 
l\ 99 .! 1791< 

I 80 -1.110 
2 

HIIU 8 

79.0-1 79.0J 

I 
I i-t.99 .90 121..t9 

-12 ·--
12.!~ 



\Ill '\•\fl llRI & 13 .. \ I -' !--..Jl:«1 
~!I I ~ \11 IIRI & A\ I F ..J~O 
,~,ins\ ,11 LY l\tAI I. Hll. 
II \{, I R'> IO\\'\J. ~II) :?17-I0-699S 
\11,,L l'h ,11,· ,urnh,·t t.'-101 707-,1)7'i 

,;. • EST I ~t AT E"' * 

O rder '\11111IH:r: 
r>a It>, T im l' In: o;; <>.:! 211.2 1 119 or, •\, I 
Pro po,ccJ ( ompletion Datt·: 0~ II:' 21l11 
P rop-0:,NJ ( 'omple~ ,o AM 
01n:ning \ y,ociat~ 

PLE \ SE READ REFL'LL \'. CHECK O~E Of THE STATE\JE'.\1S 
BELO\\·, ...\:\1) IG~: 
I l ~ DERST A~D TH T, LI :-DER STATE LAW, I A~l E:\TJT l.EO TO A 
\\'JUTTEN ESTL\1AT E. IF :VJY Fl AL BrLL WILL EXCEED $50. 

1 
___ 1 REQl •EST A \\'RITTEN ESTl;\ lATE 
, _ _ _ J DO :\OT REQLEST A \\.RITIE ' ESTl\1.ATE AS LOXG AS TH£ 
RE PAlR COSTS DO ~OT EXCEEDS _ _ _ 
T Ii t SllOP ~IA Y NOT EXCEED THJS Ai\ fOl:~T WITHOl T ~IY \\'RITI'E:\" 
OR OR. \ L APPRO\ .AL. 

Parl, 
I ahur 

'' "" ·r ire ft'<? 
Ui,Lc111nl, < r etl i1, 
Suh-1m:ll 
• !-,hop Fet• 
F4!1krnl t:,('isc Tn, 
1,1'~ 

'\1:t \mo11111 

2:il .S..J 
1:-1..47 

u,o 
J7. l :i­

.'67.76 
2-1. 1:i 
(1.110 
u. -1.i 

___ I DO :\OT REQlfEST A \\'RITT£~ ESTl;\J TE. 
Sf( ;~ED ______ _ 6 ;\ IOl'THS l'RO~IOTIO'l,, 1. 

r\\\ll '\[ \ lfl'IIOl l(\~11 Cllt.<'K \IS \ \ IC ,\\IEX_ ObCO\ ER_ AR ,10RECC_ 

Fl'\'.-\ '\CT\(; \ \ \ I I.ABLE 
\ul ,.t · ,r.:J,1 .1prr• T.•1• , • 

• nJ1I 111' f I I 

fR II 1,11,I\TF"l '\ll.,,n1,c.·w),1 1c--. 1)1l r £.\RO(l\\'\ 1\T S PERFL\I H\I F. 1-IOlR. 

I \l ' IIIOR IZl ,,. J<\ I( 1-.:- TO UI~ PE:RFOIUlr.D l'\C"LL DI\(; '-l BLET \\ ORI\ PER 1 ER \ I \ '\O CO'\DI I IO'\'- O'\ fllE .-\JdmnnJI w,.rJ. p~1,,,11 
lff\ I R,1 '-11)1 01- 'Tl ~j()\ tl 'H C 'OP\., nr 1 111'-I OR\1, \\ f l S£ BOTII Fl. \TR \TF \ , o IIOl RI\ R \Tl-TO 
l \I It I \11, ( II \Rl,h. 
I flt I_ llO '\Or_ \\ \ 'T \1' P \ HT-, RU l H'\t:O l l u_,humr Initials > Nam,, 

TIii'- 1 II \RI ,I Rl~t•Rl !>I.'\ rs ('OSTS A"D r•R(>rlTS TO 1111 \10TOR \ I.IIIC'I.E: RE?t\lR 1-ACILIT Y fOR ~11S('f.l 1.A'.'\EUI ~ rMnc ,-:----
\lh JI' 'I l'l'I le\ CJll \\. ,s l !. UISl'O!- \l Pl I \ 'it SEE RI·\ I RSF. sror I OR \\ .\ RR.<\'- n Tl.RM. co:-. 1>1 1 o:-.~ ,, '\ I) Da1cir ,me· 
CJl'III It l\ll'OR I \'1;1 l'\fOlt\l \TIO'I \ w,~IJl<:J 

.\uth••ntc:J Amc-;-unr __ _ 



~NT'B, JN\"OICE REPRI~ T 

~ IViilii/Uii.iWUI 

~II J ;'1:.-\T I IIRF & BA I /i 8-180 
\ II 1 :,.; A 11. 11 R !: & 8 . .\ l It -Hil> 
I "t,08 V ,\I I r Y MALI. Rf) . 
ll ·\( iER'.\ rt)\\':-,.;. MD.1 l 7-10-6995 
<s1i>r,· Pll .. 111: ~omfl<:r: 12-111, 707-)075 

\ ehlt k : 201J IIYl :\DAI FLA~TRA 

.\rtir tt, 
Sen ices 

/.1.0 i_,7 

ZIJl610 
ZI.IXIJ., 

.. 

!HCCl.81 
Tag: Stall-: 
VI~: 4A£;6D-
!\1ireagc In: 116564 

Description 

IHn \ TE Trnt.:s M► C H \IH;E 

R\l'TERV C'II ECK & AO\'l'SE 
f'(}I.J('\ \\ HE F I. IHL \ '\'CE 

\h1n la1id Code. <.'01111111:rdal La 11 ~ l-'-11108: 
I ,tl'<•r .:h.trei.-,1 ,1' J Har R,.111.: 

Technician 

,t.?O-l6l-ll-l 

.120-l6S14 
~2(\.1(,~.!~ 

P'rice Qh Sub Total Total 

• '.\l.t11uluc1111:•1 Sp<.\:t,11 l\iltl} AJ_ju,11111:m Program, h.·lleral la\\ rt:tiuir,·, 111anufal'.Htr.:r, 1,, furni,h 1hc ~a1i1,n;1E ll1J,:h1\·a} ft.11!ic S.llt>t}' AJm111i,1ra1mn 
11'\.II.T.S A.11,i1h J\ullctin, uc,l-rihing an} ucfo\:l' in 1hi:ir 'L•liii.:Je, You 111:1} oh1a111.:npi.:, ol thl·,c hulktin, <:1thcr linm !ht' H1,111utal.'1Urt'r or 
:-,;.ti. LS A. In ,1tlJ11i,1n. tt'll,1111 c,,n,umcr pul>h,aunn, l•r 1•rga11i1.ilt11111, puhlb.h thh i11f,,r111111inn. "bich nta) hi.'. a;,11IJl>k ll•r :t fee tir li•r rrcl.'. 
t' 11, tu111<·r Right:..: 

I Ito: Lti-1,11111·1 111.1, r.:4u<:,1 a "ru11:n ,:,11111<11c li tr rcpJtr, \\hid\ l.'1"1111 c,c.:,, 111' S50. 
1 !~.: .,:i;_ .. :,1,n~r ;r. .. 1; \i.,,: !"i ..... h ... _; ... ~ «•""'•.• "'~._, .. ,.;(.;: ;\,.l\ t"-h,\..114 ;_.\.!\.\,\.,.:-, ... or .:u;. ""tiucn \. .. lilu..tu.- v.i.4it11tu titc \-U"'\hlUI~, ·~ \,l~U'Cill. 

Repa,r, no! 11rig111all~ au1hw11c'J h) 1hl.' uts111m,;r ma} 11111 ho: c>hJrge<.I hi th.: Clhlt1ll1'·r without thi: rn,111m,·r', ~·1111,,·nL 
• Cu,t11n11:1 i, enciclcJ tn lill' rr.:mru ot .1ny rcpla,cJ pan, cx~ept wh1:1) ran, art' rt"quin:d to hc r.:turnc<I to the manutauurcr unJo:r a warrant} t1gr1:t'mem 

~ifn,!lur,· of 1h,· n:g.1,1ra111 ,11 J.:,igncc vcril> 111g 1ha1 1lw, chidc ha, been te'sleu 11r 11:,1 Jriven anJ the mc,;hanic·, \\L,rk wa, ,-._:rli>rrned ,.t1i,li1u11rif} : 
\\ IHk ) nur \ chid.: i, ,,11 ,,ur prcmi~c,. \~C nl.1) nN he 1c,ponsilllc lnr Jam age It' ynur 111, 11,1r \ dllL le undcr ,crl.1111 -.:tr,unhtancl·, Pft'.i,.- J'" J 

1crrc,cnt.tti\.'I.' ol cht' ,u,re ,1t>t1ut tht! 1.'\tcm 111 ih rc~p,1n,illihty. intl11JJ11g the c'\t,;nt ,1fthl· in,uranccc11,,m1gi: ,,1 th,:an111m11ti\t r.:pair facihty· 

x __________________ _ 

I Ill, l 11\kl,I l<t l'kl , , 'r;..1 ·0,1, I , 1, l'KOH1, 10 lflt \1()1011 \ Hit( I I IH. t• Ilk I\( ILIT\ HI!< \11/ol t'I I, \ , io, ~ ,urn• ,1 1•1•1 .11., 
l)lt II, .. I t 111\l'O, \ I . l'I} "' '-1 t RI· I t RSI-. ~l[}I I ill( 11 \ fl lt\ ' r\. I ► l<\1', I o, r,11111,, "u 01111,R l\ll'n ln \',l l '-t tlk\l \flt), . 

Part, 
l.ahor 
"'M:'\('11 ·1 in• Fee 
lli,eounb lC' re<! i t., 
Sub-Tr,tal 
,.Shop fct'S 
Federal E,ei,<' Ta, 
Tin.t> 

l'n1 menb. 
'\et Amo11111 

0.00 
(}.00 
0,00 
0.0fJ 
0.00 
0 ,()(1 
fl . (1(1 

0.00 

0.00 
(Ultl 

;;:;:r J.l ,rn did \H' do? \\ (''cl IOH' to get ~our feedback 011 ~our CXl)t'l'im('(' \\ ith a hritf Slll'\'t:\ at ntbcustornerfirst.com! 



WILLIAMSPORT AUTO CARE ·~u.Ml}-.--\-a0~9DQ_l 
301 E POTOMAC ST , - ~---, . 
WILUAMSPORT MD 21795-1201 
Tel: 301-223-8367 
williamsportautocare@gmail.com 

Customer 

Vehicle 2013 Hyundai Elantra L 
1.8 GAS 
KMHDH4AE6D-

Work Performed 
CONVENTIONAL Oil AND Fil TER 

Labor 
Oil Change 

Parts 
CONVENTIONAL OIL 

Tech 

Part No 
123REGULAR 

Hrs 
1.00 

Qty 
1.00 

lnvoic 
Date: 08-20-2021 08:43 AM 

R/0-

Hom 

Alternative Conta~ 

Miles In: 117,771 
Mtles Out 111.n1 

license Plat- V 

Price Total 
9.95 9.95 

Price Total 
21.95 21.95 

CONVENTIONAL OIL ANO FILTER Sub'fotal $31.90 

Total 

Authori2ation 

labor 

Labor 
CHECK RIGHT FRONT TURN SIGNAL OUT 

Labor 

Labor 
CHECK FLUID LEAK UNDER CAR--FOUND TO 
BE A/( DRAIN LINE 

Original Estimate Total: 

Authorization Metnod: 0 email 
Date: 

Authorized By: 

X 
Customer Signature 

text 

Contact Det.1ils: 

Tech J.lrs 
1.00 

Tech Hrs 
1.00 

phone 

Save replacement parts for inspection or return? (Core may apply) O ves 

Price Total 
0.00 0.00 

Labor Sub Total $0.00 

Price Total 
0.00 0.00 

labor 
t 

SubTota.l $0.00 

labor • 9.95 
rdm il.~5 

Hazmat" 2.00 
Supplies• 1.36 

Ta)(es 1.32 

Invoice Total $36.58 

Din person 



lnvoi 
Date: 08-20·2021 08:43 AM 

• 2013 Hyundai Elc1ntra L 

,:isro ... t~I .UGHl5 
f!--e (\.!~lO!'Trfrmay ,eq_,tt .. ;J ,1,,~tfl't',l'mM( Tot WCfi r'lf«t1'ol $St 1rd fTia) 114' Of Ll'hltg,td ar,'1 Jtl"tCUfll ltf'IO•~Url I' nc~aftN!•ntten t'• ~ , ;,pwitho,.rt fhf.<14t0inWtf (Cfl"~eN Thf ftt.imft 
1 ft\"'l"-d ,o t-!11.rr of a~ tit .ktd ~r.~ e.'-<eio\ •h«-!'1 r>.tn< ,,, ·~ t fO tow. re\ ~mM rot~ ,.,,"l.if.i ... 1 , t'fl Litide-, .,-.,-u.,, ~rt- I 'Dlt 'f11iilli .-.01 C,1'.,,,,.lty aydlontd by 1►~ niilOl'Wr 'T~ fl« 

u c,.~rgtO Ll t~• , ...storit-r w,1hcJt t--.f' <t;storffl ((lr\ik 
""""v ' A..'1mA S~ECIJ. POl•CY .a;)JCS'«I•ll 1'110G~S 
f!6efr1 l1"' rtQ rts ""~~ .. h t,Je•~ (O 11.in ~" l .. t' ,.J11¢nal l•h~nway lritn ~l!-Y .\t..~f'll r.r,u1on -''1t'I C.. •• ~ 'ff'iU10-"f lrrf d"ffl:Ctl ,n !Mor \l't'ha<lt1 Y,o.i ~obl, n «ip.rt 6f l"fff OIJ~f b'orn 
!1'1i" l"t "fl.Jn...f¥t..1f1~ "\.h ·SA. Ir i~r",41'1 cfflJ•r <ON.tme, ~ ,. ion\ c, ot;a'l t.1:!l')l'IS jt.b th\ m,liOn.. -1,..;h l'l\iy bto. ~Miilbtr fOI' ftt or tor i'ttt_ 



~ N.,.B. I~ \ 'OICE REPRl~T 

~ •Vi ll 11 i2UU 11WI 

\II);-..\ 11 I IRI & BA I # l:i.1811 
1'1() N ·\ l'I I IR[ & ll•\ I fl 480 
17Ml){ \ ' \I I EY MAI I RI>. 
11-\Ctl R\ IOW'.'.. 1-tl> • .!1740-(,995 
"ih>r,; Plwn.: :-Wuml'icr .?401 7ff7 • l0-'5 

\ thidc: 201~ l!Yl 1NDAI 1·1 A~ I RA 

\rticle 
fluid, 

i'K~ 11 ~ 
M(.)\ -\ \ ' 1 IO 

/I.Oli7 

7.LU552 
Sen ires 

/lll(l Ill 
/.l.01 :\ 7 

f\:l«· :!~811 

Alignment 
/HNWl 

-

JC( 1.81 
I ng: late: -
\ I'\ : \ LC,D 
!\lilenge In: 120341 

O~..;cript ion 

PR F \ lll \ I CO'\\ I-'\ rlO '\ \L 0 11 n -1 \ " ; 1-
DRt'M 5\\'20 PRf\tll 1'1 CON\ [N OIL '-:I-\\ 

J>11111u, • Oil C'l1:111g~· S 
Eng111c (ltl Hiter .Ongm,1I htuipmclll l'-d1 

l'rom,, - 011 C'h.sn~r.: 5 
OIi C IIA -.:GE I ABOR 

011 r>1,po,al ( h,1rgc 
Pn,m,, • Oil ('h,111l!r.: S 

Filk<l 011 h•-+ 22 Qu;iri, 

B,\'l'I l·.R, t:MEC t.. ~ \IJ\ I L 
Rffl \ n,, TIRES ~ O (,'I IAIH-: t~ 
\ir lillt-r. '\ \P.\ PRIIS ELECT 

\1 I..C .Coupon S 

PRO(; R \ \l \\ HU.I. \U C'\ \II• '\ 'I 
<:onfirmc-c l H~ 

Tec hnician 

l~O-tl0 ~.­

~~0-l 10.~.& 

121).110.3-1 

,m.im;.1 
.120J 11>'4 

.'l.:!0410JJ 

120-I 10, .a 
1!-17521,2 

Order '\umhl·r: 
Date/Time 111: 
0 :.uclTiml' Out: 

P rice 

~ Q<) 

~_()() 

-8.57 
5 .99 

-~ 57 
9 ()() 

) 00 
.J.86 

11 .99 
-22.99 

Qt, 

5 

Suh Total 

20.00 
-l!.57 
5.99 

-2.57 
(J .{)() 

.HIO 
. J.86 

22 99 

22.99 

1'01:il 

22.99 



~ ·NT"B. 
~ li11114Wdi1 Wt# 

,m '\!An flkF & ll.\ f II 8-11:(tl 
\II> :0. .\ 'IL I IHI & B·\ I k -1~0 
,~wt-\' -\I.LI Y M .. \I I RD. 
If \(.I RS I 0\\ :-.; . MD . .! 1.,-40-6995 
~t.,rc· l'l111nc• Numh.:r. I 2-4llJ 707-J075 

l~ \ 'OICE REPR l:\T 

\ ehlcll·: 201J l!YI INDA.I l: LAN I RA 

-

CCl .81. 
T:tf! t:U1:: Cililili­
\ l '\:K\111Dll-4Al·.6Di­
;\ lileage ( n: 1203-t I 

Order :-.'11mher: 
r>:rn·tfimr In: 
f)ate 'Time 0111: 

_ ~ - 1 : 5 ·\M 
10 21 20!1 09; 1-1 A'.\1 

\h1nla111I Co<lt-, Comuwrcial I.a" li 1-1- I0flH: 
I .,t>,,1 .:h.Hgnl ,1, ;1 r- J,H H,tH· 

Amount Charged 
2-l.9-1 

\l.111ut,n.:rn1l'1 ~p,.:Li.11 l'uliq AJ1u,1n11:nt Pn1~r.1m, F.:c.kr.il la\, r.:4uir<', 1m11u1tJl.'tUrer, t,1 lunu,h the N:uitmal M1;h"a) fr,lltit: S;tlcl} At.lmi111,1rJllnn 
IN. II. T . .S.A , \dth hulk1i11, ch:,1:nh1t1)! ,Ill} tli:fo1.1s in 1h.:tr vehicle-:-. Y\)U may nht.rin ..:,,pie, l•fthe,c hullcciu, ci1h.:r fr,,m 1hc m,11111fa1.:1urcr or 
;-..: .11. T .S .. .\ . h t ;1<lJitinu. ct:r1:1il1 <:,11Nu11cr puhlt1.:,Hi11n, 11r nrg,mi,aliPn, puhll,h thi, inf,1rmati11n. \\hid1 Ola) Ix· anilahlt: liir a fol! nr ti,r Ire~•. 
C1~,lona·r Right,: 

I h..: , 1N,•rn..:r "'·'} rt'tjUt',t a "riucn c,timatt: 1hr rcpaip, "hie h cu,t i11 ..-xc.:,,. 111 S.50 . 
.. rh, •. ,,,l,un,~r nN~ ''"' h.• , ·h~J"'~"t"d 2!1~ ~H1! .. 'U!?! h:n ;'~f~!!:!t !r: eX~!.. .. • ('f ~h~ ·:::-::r~n t:;1hn:ac \\. idi:":i..ii :h.: ~U"hj;'ij~j·, ~,;u-.~,.,. 
- lkpait, rnu 11ngin.1II) auIhori1co h} 1hc n1,111m.:r ma> m,c b..- diargi:<l 1,1 rhc cu,11,mcr \\tlhc>ut 1he l.'u,1t11n,:r·, .:111N:m. 
• L'u,1~11nc:r 1, .:tunkd 111 thi.:- rr:rurn ,if .rny rcpl:.IC:cJ pa11, t'XL<.'pl Wht!n pan, an: tc.:i.jUirtd to Ii.: rt'turne<l 1n 1hc m,rnula1.:(urc1 1111Jcr J warranl) agn.-cmc111 

.''>1!,!n;11urt: nl tlw r,:gi,cr.mt 11r dc,igll<:< \i.>ril~ ing that thi.> ,chidc ha, hccn 1:::,1.:J .,r 1c,1 driH:11.iml thl· mechani.', ,rnrk wa, pcdi,rnl<!ll ,a1i,fa1.:1t1ril) • 
• \\'hik ~nur \·d1idt· i, 1111 our r1cmi,c,. \\t: ma~ 11,11 ~ rc"Jll'lhihlt' for dJm.igc: 11• )1>Ur m11te1t ,chide unJc.:r t:..:ruu11 t:ircum,tani;,:,. l'k.1,t' a-..1,. ,1 
lt:flfl.',t.'lll.HI\ t: ,,,- !ht' ,tt1n: all\1111 tht' c.·,1..: 111 uf i1, rt:,p,11i-1hil it) 111d11J111g. the.: t·,11.:111 ol !he i1N1ram:..- c,;,iwrng.c ot !he au111111111i1 c.: r~p,lir l;.1<.:ilit}: 

x _______________ _ 

11· )011 ha1t· an~ quc,tion, or c.·,,nt't-nt'i pll•~,,t· 'JJl.',11.. to our :-tore m a nager •. ,o..,IIL ·\ 11< \\l\lf:I.Lf al i!-101707-31175 

CIQ,in~ :->ale, .hsodat1:: .lo,h,m Tranm1elll' 

1111\ 111\K(,f l<H'IO ,. 'l" I o,i... \',ll l'kOH '" lO 111► \(UI Ok H.lllt It- li~.r \II< I \l ll lTI HIit \ll1,n:1.1. "· Ol,. Sllllf' ,t l'l'I It., 
(11( I\ \,-fl 111,111, \I . 1·1.r \~f --.H 10 \ ~ Ksl "Ill fOK II \ltll\, I I ,H k\(, . .-ch.on 11,,, ,,r, Olllt'K l\ll101<T \\1 i\H)R\I \I""· 

Pa r l~ 
l,ahor 
,,,.;,,.·cu Tire· Fee 
l>iscounl-" 'C r l.'dil, 
Su h-Toi.ti 
.,Sbo p Fe<'~ 
l' c•deral E,cio;c T:I\ 
Taxe_., 

Pa, m cnb 
~ei ,\!11011111 

-IN.98 
l.! .00 
0.00 

-.\7.99 
12.99 

1.05 
0.00 
0.90 

2-1.9-1 
0.110 



~ N.,.B. 
~ •Vtllllillil#ZWU 

:'>.II> ;--;_\IL l"IRL &. BAT# 8-HW 
\If} i'-A fl. I IRI ,\: B.-\ I :1 -U<ll 
1..,6118 \ "~1 1 n · ~!.-\LI RI). 
I IAl:l:.R.SIOWN . .\ID.~17-i0-69t>5 
l.,1 ◄ •It' Ph1111l' :--lumh,:1 : ( 2~0 I '1()" -:1075 

l~VOfCE REPRl~T 

\ ehich.,: 201.l ll Yl' \il)AI fl AN IR,\ 0 1·<k1· :'1.umht·r: 

-

7CC-t .81. Datl'ITirnc I n: ~ f):',j 

Tai::: State: - Dau: Tin,~ Out: 02 to 102! 01 :2-S l'\I 
\'"l\ .\l:6Dl 
Mileage In: 123412 

Article O<-scriptiou Technician Price Qh Sub Tomi Total 
Flui(I, 

/IQ l !J 
~ti)\" \ '"\ I to 

I.I 0157 

Zl.!1552 
Scn'ices 

/.1.061\l 

l 'RE,\Jll \ J CO'\\ i::,TIO'\AL OIL CRA, G~: 
l)Rl ' ~t 5\\.!0 PRIJ-.111'~1 co:-:,·t-:~ ()I[ NFW 

.\(i,i.: .C11upn11 S 
Eng.inc Oil l"iltcr.~bnuliKtun:r Of: Rc,·p111111 

.\lt~t.:.Cuupon '5 
OIL Cl 14.NC.F I r\FK>R 

Oil Di~p11-..1I Chaq;c 
1-.fo,c .C1,up,111 S 

filled Oil Ill 4 . 22 Qua rb 

w, al: 600870 

\ Ia n land ( '"ocJ~. Comnll'r'dul Lll" ~ 1-4- IU0!!: 
l .1h11r l'll,11 !!ell J, .s l-.l.1t Rm.: 

. j4I. <JI) 

-1.00 5 
-9 .76 
I I.CJ() 

-5 .85 
9.00 
.,.oo 

-~ .. W 

20 uo 
-9.76 

11.99 
-5 .85 
9.00 
.- .Oil 

-L~9 

Amount Charged 
26 . .! l 

23.99 

Man111a.1u1cr ~pi:ual P11ill') Adju,1m.:m Program, h:Jaal Ill'-' rc4uirc:~ manuladurcr, le> r'urni"-h lite: Natmnal l-l1rtm.1~ I r.1lfo: S;ikt} .-\ thnmi,1ra1i,m 
I:-; . II 1 .S ,.\., \\ i1h hulli:lin, uc,t·r ihing an: Jcfo.:i- 111 1hi:ir \ d1ii.:Lc:, . Yl>u ma} oh1ain c11pic, .. r lhc,c: hullctin, d1hcr lr11n1 lilt manula<:turcr tH 
1': H. l' .S . ..\ . !n ,1uJi111111. rcn;,111 ,,,n,11mc1 puhlicmirnh nr org.ani1:11i,1n, puMhh thi, intormati<>n. wh11.:h Ill<!) ti.: J\;i ilahk tiir a ic~· or for free . 
( u~tomcr R1g l11>. : 

I hc L11,t,,m,1 111.,~ n:quc, 1 a -.Hincn c,1im.w: li•r repair, v.hi,h c1i,,1 in t.'.,.:c-..- nt S:iO. 
! t~..: ...:;.; .:.)•••.::- ; r;.:j ;~ .... ; ~--- ::~:..,;~J .. i ;-;.:, .in1,~i.:n: t ... u f,~ i·~~n: ;.; i,,_ ~-::t ="~" ~~f th\. ;"t;i1;..:n ""4~iiiwh ... 1.\~ih1ji.&\ ih~ ..:u,il,Ui"'' '!' "'''"~~nL 

- lkp:,ir, n<!I orig.mall> aulh1•ri1.:d hy the: ,u,ronwr Illa) nm hi: dmrg~·J 111 !he cu,tomcr wi1hou1 1hc .. -u,1,,nwr', ..:111Nmt. 
• ( ·lt'lu111l·r ,, ..-111i1kd 111 the return 11f any rcplacc<l p;m, c:-.ccpl \\ hen parh arc rl•qniri:u u• h< r.:rurn.:<l h• tht: m.muf.icttm:r umkr a ,., ,irrant) ag.r.:i:111i:11 t 

'.\ig11,11urc of thL· rcgi,1ra111 11 r <lL•,i_g11cc ,·cril} ing: tli.u Lh.: '-<:hi..:lc jia-... !,?en t<·,t.:l.! or w,1 dri\'Cfl and 1hc mcd1a1m:', \\Orl.. wa, pcrformeJ ,a1i,t:ict11r1ly: 
- \\ '111l c ) nur , l'hidc i, 1111 ou1 prcmi,c,. Wt' may 11111 he rc,p,11i-1hk fc•r d:10\Jg.: hi )tlllr 1111111,r vdrn:h: uuJ,;r ,l'rtam circum,tan~e,. Ph.w,.: a,I.. a 
n.:prcw111a1i\c 1•f th.: ,tor.: .ih11u1 1hi: cx1i:111 ,,1 ii.. rc,p,,n,it'lili1>. induuing the cxcc1111•f the in,urarn;c c1l\ c1,1g,; of thl' autt>mnti \ t: r .. ·pair foc ility: 

X -------------------

I 111, ( II \ Kl.I l(f l'l<I ,, '\ r, U >'I , ,,n l'((Ufl 15' ro m• \1 111 tlR \I Ill( • • IH.l'\IR t \t II.I I\ >OK ,11,t ti 1 " ' Ill, '>fl Ill' ,1 t•rr .,., 
0 1( II I,,. })l, J'o, \I.. rt f ,,. ,Fl Rf,\ f llS~ , m> H ii( II \kit\'\ II, If 11\1,. I 0\ llll to'\, " " Ol 111'.K l\ll't>IO \ '\ l 1,rnR \I \T Iii'\ . 

Parb 
l.ahor 
0 :-..en T ire Fee 
Ot~t·u1mb 1l'rcdit:; 
Suh-TQtlll 
*Shop Fc,._'l> 
f-\·dera l Excise T~h 
T.t:\t:i,, 

P.n mcnt" 
:\c't .\111 1111111 

JJ.1)9 
12 ,00 
0.00 

-10.UO 
.?.\.99 

I..?.~ 
0.011 
0.9'> 

26 . .?I 
0 ,()0 



WILLIAMSPORT AUTO CARE U'1V~~ j_\ \<:JG,;) 
301 [ POTOMAC ST 
WILLIAMSPORT MD 21795-1201 
Tel: 301-223 ·8367 
williamsportautocare@gmail.com 

Customer 

Vehicle 2013 Hyundai Elantra L 

Work Periormed 

Total 

Authorization 

l.8GAS -
KMHDH4AE6D 

Labor 

Labor 
CHECK HAS A "TICKING TYPE l\iOlSE AT IDLE 
A'\10 DRIVl'-JG--CHA%ED OJL AND FILTE.R 
WITH ADDITlVES 

Oil Change 

Parts 
CONVENTIONAL Oil 

EPR 
BG MOA 

Labor 

Labor 
CHECK AC HAS NO COLD AIR 

[VAC ANO RECHARGE AC SYSTEM WITH DYE 

Original Estimate Total: 

Part No 
123REGUIAR 

AAA123 

AAA123 

Tech 

Tech 

Hrs 
1.00 

1.00 

Qty 
LOO 

1.00 

1.00 

Hrs 
LOO 

LOO 

lnvoic~ 
Date: 0J-21-2022 09.26 AM 

R/0-

Alternative Contac 

Price 
0.00 

!2.95 

Price 
25.05 

12.99 

17.99 

L:.bor 

Price 
0.00 

149.99 

Labor 

Miles In: 126,SOO 
Miles Out U6.SOO 

License Plate: 

Total 
0.00 

12.95 

Total 
25.DS 

12.99 

17.99 

SubTotal $68,98 

Total 
0.00 

149.99 

Sub Total $149.99 

Labor 162.94 
1-'arls ,b.U.-S 

Hazmat· 2.00 
Suppltes· 8.84 

Taxes 3.36 

f nvoice Total $233.17 

Authorization Method· D email 
Date: 

text D phone 
Contact Details. 

O tax D in person 

Authorized By: 

X 
Customer Signature 

Save replacement parts for inspection or return? (Core may apply) O ves 



WILLIAMSPORT AUTO CARE lnvoic-
Date. 03-21-2022 09:26 AM 

2013 Hyundai Elantra L 

CLS'O'Ji• $ ~ Gn'I 
~,._,nstc~r1't\.1','-«I\. , .. ,~'1:f!~ 1~~tffOIMrtl: l'ifll'(e,S011)0;1nit~not0t{h.v9"1?ry~l!'OVn:~1tf't.fl"ll ,,f1tt'SSOltht'll!'f!Ut-:"IN1 •' '41rthollotM<l.!Uc>mtrstctYMr.t fht:tl.~cme, 
I\ err.tied~ tf'•Jr"' ·~ GI'"( tpiai.td !>~ tl(t;,I v.ttn p,tl'b arw req11,rftt,·o Dt rtr1.1fl'fC; to-tht l"IIJ.,._t...1.1tff t.lidfif .,,. l , '9(~mfll'lf rti, 1~Ul flO.! o,.g1~t, au~~ ti, ti'",! C\iflOl'll\ff ,r-~ f"Ot 
tt (ri.t,91:\! ro L-4! h \"'e'Q(Mf .. , ,,.,oJI lif' Cult'Cffl\oh t,.(J~f 

...iwr..cTu~US~{IA. >or,cr AOIUS!Ml"lf l'liOCRAMI 
f\l'=ifr••I•#'~"\ -n¥'1..,f,-:(.,,e\ toh:tl'l:nn 1~,,~ n.if H,g,.,.•ily i11!, ~! 'fAdm(l'h;trat)OinaT.h~nsoutnbrnig anydtfHtJ nltiN tE."fic;,.s VOA.i 'Tt,yo~ri CCJ1)1itS.Of~I.IC;la.'1nslr0tn 

l"t"r l'l'lf :Tl~..,.Jftct .. ·tn or ~H'5il Ir t~ion (ffli'f.\ ton~Jmt1 ::>1,.t' ... i- _ ,. u1 ,O(g.fn1 ... ·,;::,.:.ns pubtish lM 11/crr"ihot\ lllfltth "My bf IVld,~! fo, ftt or fot 'rtt 



~ N.,.,B 
~ 4~lW-i Wiii I iltt1 

\II} ~:\l'L I mr & tl .-\l p ~-tl'(ll 
\II) °'iA Tl I !RI & HA I fr -HlO 
P60X VALl.FY ~1.-\LI. RD. 
II \(, £ R.'>'I ()\\'\;. ~ 11) .2 l 7-t0-()ll<-J~ 
.l-111n; Pll11n~ Numh,:r: r2-1111 707-]07:'i 

Article Description 

J'N\ o rcc REPRI::\T 

!'-l' r\ i(:(,", 

/l,Ol)h.2 \()<.'- \ 1::111( I.I-'. Ql It K <. IH~C t.,. J!O-tlu.q 

20.22-05-31107:51 :04 Noi,e, \\hilt drivinu cl1c~k 
,uul ath i,c ~ 

/L 11610 H,\ rt EH \ n 11-:n ,;. & \l)\ 'JC::F. 3.:W-110.~-l 

2022-05-J O 0~: 13: 16 Came in for a noise on the passenger.side, found 
thal soml'lhin~ internal In 1.hc c·ng inc is causing the noise. T he br.ikcs 
:1re all 11omi11:1ll,1 thick with no i!>.~U< . ..,, Rel· lo au engine shop for 
forlhcr dia0 no~tk~. 

\Ian I.ind<. otl.<:. <. m11ml•rd~1I La,, * 1--t- 1008: 
- I o1l'<1r ..t,,,r!!l'd a, .1 I t.11 R.11t· 

Or-dei• \1n11llt'r: 
r>:1h.,fli,ne, I ii; 
11.rle( finw Out: 

Price 

os ~o 2022 o•·so ~1 
(15 ~It wn OX; 14 AM 

Sub Total Total 

· ~l.tnula, 1ur-,1 \peu.11 1'11lt,) \Jtl"llllcm f>ro!;ra,11, h:l.kral la,\ rcttuin:, rn.mufoc1un:r, ll• furni,h the NJ11t•nal ll1gh\\a) fr.illic Sah:t} AJ111111i~1ra11,111 
IN ! I.T .S .. 4- 1 ,, till hulh.:tin, Ul',, rihrng an) ddi:.:h in 1huir \t·hidc,. You nl,I\ 11h1ain wpic, nf thc,t• hulk!in, <.!i1hcr frn111 the m.inuta.:ruri:r llr 
N.11 f .~ .. ~ . In aJJ1tr1•JL certain u>1M1mcr puhlk.uion, Pr 11rg:111iza1i,111, puhl1,h 1hi, inli •nnalit>n. whkh ltla) he a, ,11[Jhlc l'nr a ki: or lnr fn:c. 
Cu,tomcr Righb: 

!he , 11,1r1111n 111.J) re,1uc,1 a \Hilh:n c,ti111,11c for repair, \\h1d11:,1,1 in ewe" nfS50. 
r!!·: -.:~•t'::1:::- :~!'.!:, :!~"!~:: :!'!~tr~~~~:~:, ;.;::;;·:..::.t :~a pi."r~~al in~:,~~"'-.; ,~fth~ -.;;-~u~n c ~iii"1i.-,~ t\~i:,\,,ui tl,\.- \,.o,tuu1~1 · ~ \.,HJr~~ut. 

RL·pau·, 11111 (1rigi11all} .1u1ln•ri1e<l h) 1111: t:li-t<•mcr m:t) 1w1 he chal'g~ll H> th, <:u,111111.::r \\1thuu1 the cu,iomcr', i.;on,cnt. 
· Cu,1<1111.:r "~·ntillcJ 111 the r.:turn 11f any n:pla,cJ r~n, c1'..,;cpt \1 hl"n pan, arc requin:d tn oc rcturn,:d "' the ma11ufa1;turcr un(kr a \\;:srr;UH) agn.:c111c1n 

S1i,:n.11111c or lh<· r<·~i•t1J111 "' de,ig11cc verifying that tlw , elude h;1, hccu t~·,tl:J or rc,1 Jn\'Cll ;tnt.l thc mc..:ha11i.: ·, work wa, pcrformc:J ,-a1i\lac11>ril>: 
- Whtie ~11111 \dtil.:h: i, 1111 our prcmhe,. \\C ma; 11n1 ht: r.:,p,111,ihll' li>r 1.1:unagr 111 your n1111<1r 1d1ick umkr 1:crt.1i11 t.:in:u111,1a1ll·c, . l'lt:<1,L' .t,1-. a 
1crrc,1;ntatiH· 1•f thl' ,101, ao.•ut lll<' c,1cm ,,1 i1, re,p, ,n,ihili1y. inl luding tllc ,:x1c111 ,11' 1hc in,uran.:e c,,,cr.igi: i,f the ;1u10111,11iH: repair ta,·ili1y: 

:-; ______________ _ 
If~ 011 h,n c· an~ quc,tiun, or rnnc<:rn, 111Nht: ,peal... In our ,tore marmgcr. JOSI ll \ TH\ \f:I IELLf. al r~~u, 707-.,07:-

1111,-, If \RI.I Ill l'RI .'► ', ,. l 11,r,. \',I) 1•1<0► 1 fi, I II I tit \IOI WI H .IJH I . l(f ,. \Ill ►\( II.In tlll( \II~ hi l. , ,un ~ ,1101' '-l 1'1•1.1•~ 
<111,1 \'ti 1)1\f~\',\t, 1'11 \<.► \H l<f\tl<SI 'll>f Hll( II 11<1<1•,1\ . lllt\ lS.lO'-t>lrl(),, "IJOIIU.k 1111'<)1(1 "11,IIIM\IHlll\, 

Parh 
l.ahor 
*~'.\\•1, Tire Fcl· 
Disrnuni,,/Cr«.'dil\ 
Suh•Tolal 
,;,Shop F(>ei. 
Fc·rh, ra·1 E,ci.'>e ra, 
Ta\.<'" 

Pa, 111e1w; 

,ci \ 111011111 

0.0!1 
0.00 
11.00 
o.uo 
0.00 
0.00 
0 ,(10 
0.00 

0.00 
0.00 




