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Subject: Fwd: Hyundai Consumer Affairs Case#:-
To: HyundaiCaseManagement1@hmausa.com, consumer@wvago.gov, 4me+nhtsa@telesishg.com, jferretti@wvj 
usticelawyers.com 

I also did not mention in this email that I also have had the same transmission switch replaced by the Dealership 
"Ganley Hyundai Westside Imports" Located in North Olmsted Ohio in August of 2016 not including when my 
vehicle seized numerous times and was towed to them and eventually repaired. As well as documentation during 
those times of ticking present in my vehicle before the warranty expired and each time I made sure I wrote in the 
customer comments the issues that continued at which I have all supporting service documents. 

Thank you, 

ASRC Federal Holding Company 

7000 Muirkirk Meadows Drive, Beltsville. MD 20705 
asrcfederal.com I Purpose Driven. Enduring Commitment. 
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