
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

Of INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 
From: 
To: 
Cc: 
Subject: 
Date: Friday, January 6, 2023 4 :54:31 PM 

EQ-11466640-2417 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

Subject: Re: Repair receipt 
To: CSS@hmausa.com, 4me · umer@wvago.gov, dkerby@winchester.cmacars.com, jf 
erretti@wvjusticelawyers.com 

The below are is also the receipt on engine replacement including service paperwork. It was confirmed at that time 
that HMA case manager Bianca was also in possession of the service paperwork and payment at that time. 

I forwarded the email I sent to you from December 29th with receipt and service paperwork after we spoke on the 
phone. 

LU. 

Thank you, 

ASRC Federal Holding Company 

7000 Muirkirk Meadows Drive, Beltsville, MD 20705 
asrcfederal.com I Purpose Driven. Enduring Commitment. 

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S_C. sections2510-2512, 
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney­
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that 
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have 
received the message in error and destroy the original message and all copies. 
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PAGE 1 

' . 
n 1a 

inc . ·e It -r 
MOVI GUVESFO · 

. 2934 VALLEY AVENU·E 
W:INCHESTER, VA 22601 

(640') 66 6-0, 144 

• 

SERVICE ADVIS_OR: 303_4 DARREL!L KERBY _ _ 
• 

• 
- - -

' 

110CT22 
-- - -- - - - - - - - - - - - - -- --

- _._ ._A_. o_o..;.;,P_E_E_o ____ -t-,.;..- ·....;;· ·;,_· _ _ · R~_,;;;..··A.;::;~D:-:..:..Y ____ ~· ..,;..;·: ;.:_;;·:..;;:.a·~··. - o-:pr101 N:s :- - - DLR : 
- I 

ENG: 1 . 8 Li ter_DOHC 

29 09SEP22 15:08 110CT22 _ 
- - - - - - - - -- . - --

LI NE OPCODE TECH TYPE HOURS - -. -- - LIS'T NET 
A CUSTOMER STATE'S THAT THERE ±s KNOCKING NOIS

0E IN THE ENGINE AND HAS 
LOS1 S OF POWER • CUSTOME,R ALSO STATES WHIT'E SMOKE, COMING FROM 
EXHAUST PIPE. $161.00 DIAG FE AUT'H. ADVISED CUSTOMER COULD BE 
UP TO 2 1 / 2. WEEKS TO BE ABLE TO START DIAG 

CAUSE: F' 
21102.RlN ENGINE ASSY-SHORT (NU ENGINE,) 

--

TOTAL 

6369 WH94 (N/C) 
1 37YM2-2EWOO ENGINE ASSY-SHORT (N/C) 
17 21516-4A010 BOLT (N/ C) 
1 21510-2E023 PAN ASSY-ENGINE OIL _ (N/C) 

N • -•• 

1 20910-2EA01 GASKET KIT'-ENGlNE_ ,OVERHAUL (N/C) 
1 21350-2E021 COVER ASSY ... ·TI·M~ING ' CHAIN 1 

,·" (N/C) 
1 26250-28031 ,SCREEN ASSY-o'rt . . . ,·:: ·, {N/C ) 
1 21156-2EOOO NIPP,LE-B.YPA.SS · · . · .- ~ (N/C) 

• -• -~ 

2 1 ,4303,-08140 PIN.-DOWEL · . •'. (N/C) 
• • 

2 14303-10140 PIN-DOWEL · , . , {N/ C) 
• t •• I t _. 

2 21124-2Al01 0 BUSH-KNOCK I ' • '~ I : • • • • (N/C)1 

I J. 
._, 

4 22321-2EOOO BOl,JT-CYLINDER HEAD" ' .. '\ , (N/C) 
4 22322-2EOOO WASHER-CYLINDER HEAD BOLT · .. (N/C) 
6 22320-2EOOO BOL"T-CYLINbER HEAD - , .. (N/C) 

• 
5 2 212 7 - 0 3 0 0 0 S 110D r _ · ·'} 1L ' • ( N / C ) 

• 

2 2 2131- 2 G 01 01 0 S 'l'UD . . . . ♦ • 
1

( N / C) 
• 

1 21YM4-2EWO·O READ SUB AS,S,Y-CYLIND·ER ,(N/C) 
4 22135-2EOOO PIPE- ,SPARK PLUG HOLE {N/C) 
1 24200-2El0·0 CAMSHAFT ASS,Y-EXHAUST (N/C) 
l 24100-2E100 CAMSHAFT ASSY-INTAKE {N/C) 
8 22212-2EOOO VALVE-EXHAUST (N/C) 
B 22211-2E40 -0 VALVE-INTAKE (N/C) 
16 22221-2:EOOO SPRING- VALVE (N/ C) 
32 22223-02500 L01CK--VALVE SPRING RETAINER {N/C)1 

16 22222- .2EOOO RETAINER-VALVE SPRING (N/ C) 
16 24610-2EOOO ADJUSTER ASBY-ROCKER ARM I,ASH (N/ C) 
16 245,51 - 2E001 ROCKER ARM ASSY {N/ C) 
1 24375-2El00 OIL FLOW CONTROL VALVE-EXH _ _ N C 

. -

TAG 
• 

____ ____,_,..;;;;;......,..,...__,__~;,_..;~....;;...;~_;;.,.;;;;;...;;~ ___, .......... ____ ~s=T::"::'A-:TE:M-:::,E:--:-:N:-T-:=O:=-F=:Dl=sc=L-:-A"!':'"l:M~E~R--r-. """'!'. --0-E--C-~-T•-. -~~--.---=----. ---lTO..;:.;.TAlS 
0 BEHALF OF SERVICING DEALER, I HEREBY CERTIFY T,HAT THE T,he tac.rorv warranty constitutes aJI t-· - ...... --...· ...... s ..... R .... I;,,,.;,,;·· __ IO;...;.N ... · ...,;,__,._.....,..____,_...;.. ...... __ ___ _ 
11-AFOR AATION CONTAINED HE1REON IS ACCURAT:E UNLESS OTHERWISE of the warrantiles with r spect 10 ' LABOR AMQ,UNT 
SHOW . SERV1CES D SCRlBEC WERE PERFORMED, AT NO CHARGE TO thu e e ot this ltem\it,ems. Th , - - - -
0 . . ER~ HERE WAS NO INDICATION FROM T'HE APPEARANCE OF TH'E , Seller hereby · xtrossly dlscla m . all PA1RTS _AMOUNT 
VEHfC,LE OR OTHERWIS , THAT ANY 'PART AEPAIREO OR REPLACED ~~~!~~les lnol~ld n~ 0

8:re~mpl :J 1

' ·GAS, OlL. LUBE 
U · DER THf CLAIM HAD BEEN CONNECTED IN ANY WAV WITH ANY w, rrentv of merchantability or 1 

- - - - - - -- -

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS tltness fo e particular purpo a. SUBLET ~MOUNT 
ClAf , ARE AVAILABLE FOR [1) YEAR FA 10M THE □,ATE OF PAYMENT Sollher 

1 
neither hassume . nor : MISC. CHARGES 

OT1F CA TtO · A THE S,ERVICtNG DEALER FOR INS'PECTIO:N BY , aut or z:us any ot er person to 
CTU ER'S REPRESENTATIVE sums fo . li any llab litv In TOTAL CHARGES A U.-- · · · · connectlon with the el'e o,t this - - = 

1, [tom/Item . 

I 5 L 

IS1G £DJ 

SALES TAX 
o AL R, GEr ERAL MA .. AGE,R OR A~U~TH~O:;;-;Rl;;ZE;;D -;;;:PER;;S~O:;:;N-;;:;lO~AT~E):-----1--r:crr«,us~TOruMJ'i:ER:ii"· ri'stG;::-::NTTA-:;;-TU-;;:;oR~E ---+..;P~LEA=, :.;,S_;;,E.;.;P;,.:,.A_Y ___ 4-.-...-p _ __ __ . ....-~---

THIS A,MOU'NT 
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• - . - - - • ,. ' - . - ~ • • • I:_ - -·· -· • - - - - • 
- - - --- - - - - -- -

OSFEB13 D 24DEC12 1 

1 17:00 22SEP22 
. - - -

- - - - -

MOVINGUVESFORVvARO. -~ 
• 

2934 VALLEY AVENUE 1 

WJN,CHESTER, VA 22601 
:(640) 665-0144 

CASH 
. Jl.o. :OPENEo· ._; · : -·····:·.~READY .":: ··'.•.";;~;:_::. ·OPTION:S: DLR: 

-- - - ' . • - - ✓ · NG: 1 . 8 Liter DOHC 

11:29 09·SEP22 115:08 110CT22 
-- --- - - - - - - - . -

- - -

L.INE OPCODE TECH TYPE HOURS 
1 24355-2E100 OIL FLOW CONTROL VAL,VE-INT 
2 24361-25000· BOL,T'-CVVT 
1 24420-2JOOO TENSIONER ARM ASSY 
1 24430-2JOOO GUIDE-CHAIN 
1 24410-2EO ·OO TENSIONER ASSY-TIMING CHAIN 
4 35309-2E01QQ CLIP-FUEL INJE'CTOR 
8 35312-22000 0-RING 
4 18846-11070 PLUG ASSY-SPARK 
1 28751-2V0 10 10 GASKET-EXHAUST PIPE 
1 00232-19061 RTV SIL.ICONE GRAY GASKET 
1 26300·-35505 FILTER AS,S-Y:-ENGINE} · QIL 
7 21390-2G060 BOLT 

-

I 

' 

3 21390-2G0.20 BOLT ~SY - . . I • 

4 11403-06256-K BQ>LT .- • 

1 24 .349-250·01 BOLT-T/C~IN . . 
• 

1 24348-25001 BOLT-TIMING . · . .. · 
1 2438 ,8-2,5001 :s6~T-OIL_ :PUMP . ·. __ -~;_·~:;· -l~.;:·~-·-·•· "I-~.·_: ·: 1·· 

t... 1 t -· -- ~ ... - t 11 114 0 3 - 0 8 2 8 6 ...Jlti BOLT · · ,- 1 " : , ; • . ,..., ·' 
• t • ·-· - • 7 11403-0625,6-K BOLT '· '• 

J 

• • • 

·-. -- . 

5 NPNENGNOILSB sw.2:0 SYNTHETIC BLEND MOT-OR- 10IL1 : . 
- ' ·-- . s ,o o 2 3 2 -19 o 1 o -WAR co0 •. · , T / AN'TI - FREE'ZE w~ ~ _ - . , .;f:. --- ·. · -· 

1 24321-2EOOO CHAIN-TIMING.. . · .. l .. _- ', 1 • --~-

1 24370-2EOOO CVVT ASSY-EXHAU:ST '... ' 
l 24350-2E001 -~ ASSY 
1 23128-2E,000 PIN-DOWEL 

21102RA4 .AUTO TRANSMISSIO:N 
6369 WH94 

21102R22 CYL HEAD SUB ASSY(ONE)'VALVE-SPRING-S''TEM 
SEAL 

6369 WH94 
FC: 
PART#: 230412El00 
COUNT: 1 
CLAIM TYPE: WARRAN 

1 • 

LIST 

• • • • 

• 

• 

•. • •• 
• 

• 
~ 
I • 

• 

• 

• 
• 
• 

STATEMENT O,F DISCLAIMER 
The factory wa.rra.nty constitutes all 
of the wartanties with respect to 

' the sale of this ltem\ltems, The 
LABOR AMOUNT 

NET TOTAL 
(N/C)· 
(N/C) 
(,N/C) 
(N/·C) 
(N/C} 
{N/C) 
(N/C) 
{N/C} 
{N/C) 
(N/·C) 
(N/C') 
(N/C) 
(N/C) 
(N/C} 
(N/C) 
(N/C) 
(N/C) 
(N/C) 
(N/C) 
(N/C) 
(N/C} 
(N/C) 
(N/C) 
(N/C) 
(N/C) 

(N/C) 

(N/C) 

' 
ON __ BEHALF OF SERVICING DEALER, I HER,EBV CERTIFY TH:AT THE · 
l,N'FORMATION CONTAINED HEREON IS ACCURATE UNLESS O·T.1HERWISE 
SHOWN. SERVlCES DESCRIBEC WERE P.ER,FORMED AT NO CHARGE TO 
OWNER, TH1E:R~E WAS NO INOICATIO,N FROM; TH'E APP,EARANCE OF THE 
VEHICLE OR OTHERWl1SE, THAT ANY PART REPAIRED OR RE·PLACEO 1

1 

Seller hereby expressly dtsclalms all PARTS AMOUNT 
warranties either BKpress or ~-=------....;;.....;..;...__-4 _______ _ 
implied, lneludlng any Implied GAS, O·IL, LUBE 
warranty of merchontabfllty or 1· '"'.:'.SU:--::B::-L::ET:-A:-:--_ · ~------i-:, --------
fitness for . a partilcular pu.tpose, -- 1 

· · MQ,UNT 
Seller neither assumes nor ~M::-:IS:-:C-C:"."H-:-"A":'R~G'E:--'S~---+-,, --------

UN1DER THIS CLAIM HAD1 BEE:N CONNECT1eO IN ANY WAY WITH ANY ' 
.ACCIDENT, NEGLIGENCE O~R MISUSE, R1ECOROS SUPPORTIN·G THIS : 
CLAl,M ARE AVAILABLE FOR {1) VEAR FR:iOM THE CATE OF PAYMENT 

authorizes any other person to ·- · · - · · - · • 1 
• • - ' 

assume for it any liability in r-:r=o::--T A~l-:C:":"'H:"':-A:'."'RG~E~S-- ---t---------
1 connection wlth the sale of this 

NOTIFIC.A TION AT THE SERV,IClNG DEALER FOR INSPECTION BY ', 
MANUFACTURER'S AEPRESENTATfV.E .. 

Item/Items. LESS INSURANCE 

(SIGNED) 
r-::-S_A:-:L-:E::-S =TA:-:X:-. -------+-------­

DEALER, GENERAL MANAGER OR MAUITTHHCOlRRizilZEEOO~P,EEAAiscsomN1· {[[O)AATTEEJ) -,,c:uusisrffioMiMEERR:ssiG1G;:nNAr-truiuRiE°E----ir:-:?:?...!.!~----I-~-~-~--· -·-~---. ~-
PLEASE 1PA V ' . . .. ~ 
THIS AMOUNT . • 

I •. . 

1 2014 COi( Olob1I. LLC SIAYlC ,1wo,c, TVPP 7 · ~,... JU&nlNI'& 
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MOVINGUVES · -

. 2934 VALLEY AVENUE 
Wl 'NCHESTER, VA 22601 

(640) 6165 011 44 NORTH OLMSTED, VA 
'HOME: 
BUS: CELL: S'ERVICE AD_VISOR_. 30·34 DARRELL KERBY 

· :, : . LICENSE -_ ... :·,. :M~~EAGE I~/ ·OUT . 
I YEAR ' . . MAKE/M, p·' ' - ·.-=1· ' .. ;. --:: .; .: -;. • : : ... ' . . . · •••• ·. ' . :: ' .. : VIN. . . ', ··. 

■ •• • 'II '~"-" • • ■ a t t • I 1 • • • I • C ------ - ----t-~-__,;_-__.....;;..· _.......;,, ........,_...;.._ ...;._- ..._.;;.;.·.;:...· - ' . - -• 
COLOR . . ' 

161. 00, CASH 110CT22 ' 

05FEB13 D _24DEC12 . 17:00 22SEP22 
- -· 

- -

·· R~O . ."OPE·NEO . -.. _._ .. ; ReA"':V · ··: ·:·:·· .. OPTIONS: -- DL,R,-. • .. ... • • - 1..-! . . . .. • . • . 
ENG:1.8 Liter DOHC -

-· 11:29 Q9SEP2_2 115:08 110CT22 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

• _. -_-_- - -- - - ---- - - -- - - - --_ -• -

AUTH CODE: 

2USTOMBR PAY DEDUCTIBLE FOR L,INE A .,,........ 1.150' · 00 
129038 VERIFIE,D INTERNAL ENGINE FAILURE, PER PA AUTH H ~,,_. .. .I..J.AI WILL 
PAY FOR 9·0% OF CO,ST OF ENGINE REPLACEMENT, CUSTOMER IS RESPONSI'BLE FOR 
10% COST OF ENGINE REPLACEMENT.. REPAIR I .S COVE:RED UNDER GOOD WILL 
W -· __ ·· 'TY .. REPLACED TH.E ENGINE AND TEST DROVE MULTIPLE TIMES TO VERIFY 
ALL CURRENT DATA READS NO ·- · - • . NO FUR'THER SERVIC·E IS NEEDED 

**************************************************** 
3 PERFORM H ·· .· AI MULTI-POINT INSPE·CTI·ON 

MPI PERFORM HYUNDAI MULTI-P01 INT INSPECTION • 

6369 CPH · 
• 

• • 0 .. 00 
**************************************~** *· ******** ~ . 

:** CUSTOMER IS RESPOSIB·LE ~:F'OR 10% OF COST ,QF ENGINE AS, PER ·,;J?A AUTH • 

=$1,150.00 · I 
• 

DIAG DIAGNOSTIC TIME 
' 

6369 CPH · · 0.00 
129'01 38, SEE LINE 1 FOR Rl3FAIRS corv,J?·LEl'E.:D. GOODWILLa REP:A.IR CUST'OMER 
PAY.S 10% COST OF ENGINE REP4ACE.Mr.~N•r . , · 

***********~****~**~***********************t**"****** ' . 

• I YOU MAY RECEIVE A QUE.STIONAIRE FROM :r-1" AI 
. ·. IN. THE NEXT- '-FEW DAYS. IF FOR ANY REASON YOU ' . 

CAN'T GRADE .~ US WITH 5 STARS, P'l,EASE CONTACT 
SERVICE MANAGER, ,JASON MCDEVITT TO ADDRESS 
YOUR co,NCERNS ALS·O, CHECK OUR WEBSITE , 
WWW. CMASHYUNDAIOFWINCHESTER. c ,QM FO·R SPE·CIAL 

COUPONS FOR SER.VICING YOUR .,-,·_ AI 

- - . .. . .... • ,STA T:EMENT OF DISCLAIMER ,I 

ON BEHALF OF SERVICING OEALER, 
D.ESCRIP110N • . :[ TOTALS 

1 HEREBY CERTIFY THAT THE • • • . ' 

The factory war•rantV constitutes all • 

tNFORMAT\ON CONTAINED HEREO:N IS ACC 1U1RATE UNLE·SS 10THERWISE 
' LABOR AMOU1 NT of the werr,antl.es wlth res,pect to 

I 0 00 
'SHOWN. SERV\CES DESCR\BED WERE PERFORMED AT 'NO CHAR·G,E TO the sale •of this item\items. The 

' • 

0" 00 OWNER. THERE WAS Nq \NDICATI:QN FROM THE APPEARANCE OF TH1E Seller hereby exhressly dis.claims an PARTS AMOUNT ' 

V
1

EHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED, warranties elt er express or GAS, OtL, LUBE 0 0 10 ' impll·ed, Including any lmplled 
UNDER THIS CLA,IM H.AO BEEN co,NNECTEO IN ANY WAY WITH ANY 

I • 
W'arranty of merchentabll1tv or SUBLET AMO·UNT 

I 

ACCJOENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS 0 .. 00 fitness for a particular purpose. 
' 

CLAf M ARE AVAILABLE FOR ( 1) VEAR FROM TH;E DATE OF PAY'MENT Sell,er neither assume nor ' 

MlSC. CHAR·GES 1150 00 
NOTIFICATION AT THE SER'VICING 'DEALER FOR INSPECTION BY authorizes any other £e,~on to ' 

• 

MANUFACTURER'S REPRESENTATIVE. assume for It any I ablllty .In ' 

TOTAL. CHARGES 1150 00 connection with the sale of this • 
Item/items. 'LESS I.NSURAN,CE 0 00 I .. 

' 

SALES T.AX 0 00 • 
DEALER, GENERA1L MANAGER OR AUTHORIZED PEASON 

- " 
(SIGNED} lDATEJ CUSTOMER SIGNATURE ·~ ·y. ' - • • 

i PLEASE PAV • 

I 
' 

THIS AMOUNT • 1150 00 • • • 

101'4 ·CtP: Giob , UC S!fMCI INVDIC , 'TYi'~ 2 • 612C · IMAGl'NQ 
rn·~'T'nM'll~ r,n"Dv 

TAG . 

• 

• 

--

C • 




