
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA}, 5 IU.S.C.552(8)(6) 
Form Ap roved: 0.M.B N0.2127-0008 

FOR AGENCY USE ONLY 100148 ,.., 1fety Hotline 
Vehicle owner's Questionnaire 

To Report Vehicle Safety Defects 
1-888•DASH•2•D OT 

(1-888-327-4236) 
INTERNET:www.nhtsa.dot.gov/hotline 

Date Received Repository 0 
U,S. Department 
orTranspottatlon 

National Highway 
Traffic Safety 
Administration 

26-MAY-2022 

Name 
Address 

RMATION {Type or Print) ----~~-------- -------'! Daytime Telephone Number 

City 
Somerset 

State 
MA 

ZIPCode -

Tbt /11/ormotJon you provfdt will br used to ld•ntlfy pottnUol sof•~lot•d defects. W• may short your lnformot/on with th• opplicoblt 
veh/cl• monufocturor durlng on lnv.sttgotlon or roco/1 In occordonu with the routln• usn d•scrlkd In th• opncys l'r/w,cyAct not/ct. s.,. 4l/ 
FR S3971 (Sep, J, 2004). 

17 digit Vehicle Identification Number l ocated at bottom or windshield on driver's side MAKE 

1fadp31'27~ FORD 

Date Purchased 

OnnlOwner 

Transmls~ion Type 

Dealer's Nanie and Telephone Number 
Hat,erstown Ford3017333fi73 

Dealer's City Nagerstown 

llJ _)ll'illock Brakes 

lii1!" Otllse Control 

Powertraln 

STATE 
MD 

ZIP Code 
21740 

Multiple Failure: 

FAILED COMPONENT(S /PART SI INFORMATION 

Vehicle Components code$: 103000 POW<R TRAIN:A\ITOMATIC TRANSMJS51ON 

Tire Make 

DOT No. (lxamp!e: DOTMAL 9ABC036) □ Original Requirement 
□ Pr1orRep.alr 

Failure Location: 

Tire Component Code 

Make: 

seat Type: 

Child seat Component Code: Failed Patt: 

APPLICABLE INCIDENT INFORMATION 

Model 
FOCUS 

Engine: 
No: Cylinders 

l/ ' 
Incident Date(s) 

OHES.-2022 

Failure Mileage 
79000.0 

/Pita~ dw:ribe in deto/1 the Jncidtnt(s/, Fai/urt(s}, Crash(es}, In ·u (its/. 

Crash 

0 Ves lis] 
Are 

NO □ Yes[R] NO 
Number or Pe'5ons Injured Number of Deaths Reported to Police 

N 

Narrative Descrlpllon of lncldenl(s), Crash(eH lnjury(les). 
Pluse desulbe (1) events fueling up lo the !allure, (2) rallure ancl Its consequences, and (3) what was done to ccirrect U11t fAllure; 
I.e. parts repaired or replaced (and Jr old part Is avallable~ 

Rereren<e No. 
11466241 

Model Year 
2016 

Fuel Type: 

~llure speed 

3o - 5"o «\P\\ 

The contact owns a 2016 Ford Focus. The contact stat~ while at a traffic light and attempting to accelerate, the vehicle started shuddering while shifting 
gear: There were no warning lights illuminated, The contact drove the vehide to an independent mechanic. The vehicle was diagnosed and the contact 
was Informed that the DPS6 clutch needed to be replaced. The vehicle was not repaired. The manufacturer was notified of the failure. The fallure mileage· 
was 79,000, ' 

Include ff available: Police/Fire Oe artment Re ort, Photo and Re air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc Lur 9 3-579. This lnrormallon Is requested pursuant to authority veste d In the Nallonal Highway Traffic. Safety Act and subsequent 
amendments. You are under no obllgatlon lo respond this quesllonnalre. Your response may be used to asslst the NNTSA In determining whether a M.inuracturer should take 
•PJl'oprlate action to correct a wfet:y lier..ct. If the NNTSA proceoods w ith adminlstr•tlve enforcement or lltlgaUon against a manufacturer, your re,ponH, or a statl,llail 
summary lhe,-eof, may be used In suppori of the agency's action. 




