
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INfOR MAT ION ACT {FOIA), 5 U.S.C.55l(B)(6) Form Approved: o.M.11No.2127-0008 

... .., , ,...,. ,J Safety Hotline FOR AGENCY use ONlY 100148 

re, Vehicle Owner•s Questionnaire Oate Received ReposltOfY □ U.S. Departl'll4'nt 
To Report Vehicle Safety Defects ofTr.ansportallo<1 

1·888-DASH•Z•DOT 18-MAY-2022 Natlon1I Highway (1-888-327•4236) Refi:l'l!n(c No. Tr.me Safety INTERN ET :www.nhtsa.dot.gov/h otline 11465104 
Administration 

OWNER INFORMATION (Type or Print) 
E-mail Address Name D.af'me Telephone Number 

Ir ~ 

City State ZIPCode -
Nixa MO 

n,., ltr/ormotlon Y"" provld1t w/11 be used to Identify pot,rntfal safdy.,.,,/ated de/f!cts. We may $11a,e your tn/r,rrmrtlor, wit/, 11,,r oppl/coble 
w:Mtl,r mottuftlcture, during 011 lnvestigoti<Ht or 11turll In occont11n<e with the routlntt uses destrl•ed In rite ogcncy's PrlWlcy Act 1tot/ce. s,11 49 
I'll snn ,s.,,. 1, 20/HJ. 

l lCI I T N 

17 cligit \lehlcle !rxntifi(ation Number located at bottom ofwin</shleld on driver's side MAKE MO<M!I Model Year 
4S48TGP04l3- SU!WIU OUTBACK 2020 

Dace Pu"hased Oea1en Name and Telephone Number En:Elne: Fuel Type: 

J ·'1-1..o~O Frank Fletcher SUbaru 4177085036 No: Cylinders 

'--{ GA'S Original owner Ck-a!er's City Joplin lol'ATE I ZIPCod,e 

0 MO 64801 

Traf\Smission Type? ~ Antilock Br.tkes Pawertraln Multiple failure: ll'>Cldent 0,Ue(SJ 

f~RR~ '-f<vf piiJ Cruise Control 09-0EC-2021 

FAIUD COMPONENTIS)/l'AllTISI INFORMATION 
Vehicle (ompon~nts O>des: 100000 POWER TRAIN failure MJfeage Fal/u.-e Speed 

0.0 

~ 11 N,.L I r!i Jll l " PU '" ~ :F Rrl in I 
Tire Make Tire Model (llame or Number) Tire Slze (Ell.lmp!e P21S/6SR1SJ 

DOT No. (Example: DOTMAl. 9A8C036) c:.1 Original Requlre!n<'nl 
fall..,, Lotatlon: Cl l'rlor Repair 

Tire Comportt!nt Code 
Tire Failure i),pe: 

ICl11 11 lnM 1n ~ IM •1J:ll Ill HIN RI •cum !ILD ,,. f u ,.II 

Make: Oat<? Manul'actured: j Model No.lN.1me: 

Seac Type: lnsra!latlofl Syscem: 

Child Seat Component Code: failed Pan: 

APPLICABU INCIDENT INFORMATION 
/PltaSf: describe In detail tl1t lncldtnl(sJ. Fallurt(s), (rash(t5). tnjurY(I~.) 

Crash Fire Number of Per..ons llljo<ed Number of Deaths Reponed to Poll<e 
□ Ye>fEI No 0 Yes fEI No N 

NeN,ltlve Deac:rlpllon of Incident{,). Crashte,i lnjury(les~ 
Nuse descrlbl! t1J t'VenlJ IHdfng up to the fallur•, (2) f•ll"'" and Its con5equence,. end (31 "hat"~' done to correct the fanure; 
l.e, p.trts rep«lred or repl.tced (encl If old part Is avallabi.). 

The contact owns a 2020 Subaru Outback. The contact received notification of NHTSA Campaign Number: 21V95SOOO(Power Train) however. the 
part to do the recall repair was not yet available. The local dealer was contacted. The contact stated that the manufacturer had exceeded a 
reasonable amount of time ror the recall repair. The manufacturer was not made aware ofthe Issue. The contact had not e11.perienced a failure. VIN 
tool confirms parts not available. 

Include, II available: Police/Fire Oeoartment Reoort. Photo~ and Recalt Invoice. ATTACH ADOITIONAl SHEETS IF NECESSARY 
The Prlv8cy Act of 1'74-"ublk Law ,J-579, This lnformallofl Is requested pursuant to authority vest..S In the Nal!,:,nlll Highway Traffic. Sarety Act ancl subsequent 
amendments, You a,e under noobhptfon llO respond !lilt questlannalre. Your re,p,:,nse may lie used to assist thl' NHTSA In determlnln,1 whethtt a Matiufacturer should t.Jke 
appropriate artion tD l:Ol'rec:t • nfety defe<t. Ir the HHTSA Jlfo«l!ds with admlnls0';,U-.. enfor«rntnt or litigation aa•ltut., nw.nufaaurer, .«>Ur re,pon$11!, or a statlstklll 
summary thereof, may lie U$1/!d In support of the qency's ac.t!o11. 



CUSTOMER#: - -
FRANK FLETCHER 

,~-
\~; 

SUBAFIU. *INVOICE* 

DUPLICATE 2 
PAGE 1 

SERVICE ADVISOR: 

34 30 E 20th St 
Joplin, MO 64&01 

(417) 625-5530 
www.Fletcherauto.com 

2297 ANGELA RAGSDALE 
VIN LICENSE MILEAGE IN I OUT TAG 

CRYSTAL SUBARU OUTBACK 4S4BTGPD4L3 8085 8085 230 
DEL. DATE PROD. DATE WARR. EXP. PROMISED AATf PAYMENT !NV. DATE 

WAIT 26JUL22 0.00 CASH 26JUL22 
R.O. OPENED READY OPTIONS: SOLD-STK 

TRN:CVT 
ENG:2.4_Liter_Turbo 

08:07 26JUL22 09:44 26JUL22 
LINE OPCODE TECH TYPE HOURS LIST NET 
A SUBARU SYNTHETIC OIL CHANGE WITH TIRE ROTATION, INCLUDES ENGINE OIL 

CHANGE WITH GENUINE SUBARU FULL SYNTHETIC OIL, SUBARU OIL 
FILTER, DRAIN PLUG GASKET, ADJUST/TOP OFF FLUIDS AND TIRE 
PRESSURES 

CAUSE: SUBARU OIL & FILTER CHANGE WITH SUBARU FILTER/ TIRE ROTATION A..~ 
FULL MULTI-POINT INSPECTION 

S6KS SUBARU SYNTHETIC OIL CH.ANGE WITH TIRE 
ROTATION, INCLUDES ENGINE OIL CHANGE WITH 
GENUINE SUBARU FULL SYNTHETIC OIL, SUBARU 
OIL FILTER, DRAIN PLUG GASKET, ADJUST/TOP 

PARTS: 

OFF FLUIDS AND TIRE PRESSURES 
4500 CQL 

1 15208AA1SA OIL FILTER COMPLETE 
5 SOA427V0400 BULK OW-20 SYN OIL QT 
1 803916010 GASKET 

36.93 LABOR: 27. 67 OTHER: 0.00 

10.06 
4.99 
l.92 

TOTAL LINE 

27.67 
10.06 

4.99 
1. 92 

A: 

SUBARU FULL SYNTHETIC OIL & FILTER CHANGE WITH SUBARU FILTER/ TIRE 
ROTATION AND MULTI-POINT INSPECTION. 
lSA SM GASKET 4.8 OW20 

**************************************************** 
3 RECALL WRK21 - CVT CHAIN GUIDE BREAKAGE 
::AUSE: INSPECTION A..~ UPDATE ONLY 

103008 TCM REPROGRAMMING, SSM DATA CHECK & 
VEHICLE INSPEC 

428 W 
1 803916100 GASKET 16.3X22Xl.O 

FC: WRK2l PART#: COtmT: 
CLAIM TYPE: RECALL 
AUTH CODE: 

ARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
COMPLETED WRK-21 RECALL INSPECTED CHAIN GUIDE AND PERFORMED 
REPROGRAMMING. ALL PASSED AT THIS TIME OLD CID C7F8F640 NEW CID 
~r~:sE~i?M''i~~: ~~:::1~s~~~:~~~~5!~~£,t,~~o~~~L~~?Nt'~~;p~~.E'oA•::=fts

9~i~~£g~~'t!';~~(l~A T~~:i~~;~1: DESCRIPTION 
ITICUlAA PURPOSE. ANO NEITHER ASSUMES OA AVT><OlllZES ANY OT><EA PERSON TO ASSUM( "OR IT ANY \JABIUTV "' comm:TIOH WITII Tl1E LABOR AMOUNT ~ Of A.NY PARTS OR ACC£$$0AIES OA ANY R(PAIAS PEOU:OAM[O TO THE Y(l<ICLE. TME ON<V WAA-'IANTl(S ON PAA.TS ANC) ACCES$01U£$ 0A 
•:.ill$ AA! Tt<O$£ V.l<IC>I M.AY 9E OFF~'<£C) BY THE VEHICLE ,.., .. aJFACTUAEI\ OR TH£ PAIITS MAHVF .. CTuRER OR OISTA19VTOR Al<O ONLY SUCH 

PARTS AMOUNT ,,., ... c,uR£R OR C>ISTlll&UTOR $H.Atl et LIAiLE •oA n~•OAMMC[ UNO!~ $UC" \VAAAANTJ(S. CUSTOMER SHAll NOT 8£ £NTIT\£0 TO R!Covr• 
, .. nit OIAI.IRSHIP A"Y CONSIOutNTlAI. OAMAGIS. l)MIAG£S TO PI\OPtATY. 0AMAC£S FOA LOSS o• us,. l0$S o• l!ME, LO&S o• PAO<IT OA 

GAS, Oil. LUBE ~M~ t,R AN'V t')fUCD Kil'tt>JN1'AI nAMA. ... r•. 

;;> $\,IPPl V COSTS: Wt hlV♦ •ddJd a ch~· tQct.ltl 10 ll,)~ ~t tflt totitl tact ., 1.-f>C-r '"d ··"·· not \0 ,.euo: •~'0.00. ,o tl\t t\l0eJf Otde• ,~, t!\00 SVJ)l)litl 
SUBLET AMOUNT J ff\ S:.i:notdisih ;~~ Sbi:li tS;:ui,. 

IVt~ o, TRIAL tY JUAY: n<1 PAATi!SAORIE TO WAJv, TRIAL SY JVAV: FOR ANY AAO AU C~A>MS, l)ISPIJTtS ANOIOA CAVS!S OF ACTION AIUSINQ 
MISC. CHARGES • . OF. OR AUATING TO, THE V!HICLE OR THIS INVOtCt. INCLIJOING SIRVICI TO n,r VE>,IC\t OA A!l'Al$ENTATIONS OR OMMISSIONS I\EGAIWINQ 

VEHICLE, TH£ PARTIES AGA.11 TO THIS WAIVEI>. IN TH, INT!A(ST OF AVOIDIIIG. AMON() OT>tE~ lHINCIS. 01\AY$ AIU) EXPINSIS AS$0CIAT(O TOTAL CHARGES H U"YT;,..,. •• .,, 

t$1'\if1Q btlO""'· you t(:k~0111flt6g1 tt\lt YOIJ .,.,,t ftOlllitd o1 tM.I 1uU\ori1td. tt\t Ot•tti,,hiO to fUfOt'l'I\ tri• Hntl<:ttl,e~llitt i1:tn'litt1 it-, Uti, lnVC>l(f: .,,. 11\lt '(0'-1 
LESS INSURANCE fW't4 fot htd "'' "S:-H(h,1t\lt'( 10 ll'IC,pt'(f.> ~)" ru,t11ord P.tllil H ,.QUftttd l,\y YO\,,', Tht veP,ie:lt li btin; lft'-'N'ltO 10 yOII (ft ••ffl"'~• for you• payfl'ltttl ~f 1t\t 

U'll 0'-''• SALES TAX 

PLEASE PAY 
lATE CVSTOMER S1:;~~ATVRE AVTI-IORllEO OEAlERSl-llP RE?ilESrnTATIVE SIGNATURE THIS AMOUNT 

TOTAL 

27.67 
10.06 
24.95 
1. 92 

64.60 

(N/C) 
(N/C} 

0.00 

TOTAl.$ 

~LL PARTS ARE NEW UNLESS OTHERWISE INDICATED. NOT RESPONSIBLE FOR LOSS OR DAMAGE TD CARS OR ARTICLES LEFT 
_ IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. 
eJ'CA2 l:;H,('°1. c;,.:"'-.1,c.t ,OS,1$:SU\·,:f .-.~,CA 1"P1 l· s,.,:. '1,;t.11r:(CW'-'""~•. ST.Ali· M1$,Sctfs'T~ER COPY 




