INFORMATION REDACTED PURSUANT TCTHE FREEDOM

OF INFORMATION ACT (FOLA), 5 U.5.C.552(B)(0) Form Approved: OM.B No.2127-0008
) e w1 muwd Safety Hotline FOR AGENCY USE ONLY 100148
U:",;Epmmm Vehicle Owner's Questionnaire e Repository [
of Transpertatioe: To Repo;tB:’:lg;IseHS:f;;%Defects
Nationel Highway {1-B38-327-423R) TeiRaen Reference No.
Tratiic Safery INTERNET: www.nhtsa.dot.gov/hotline
Administration

165104

OWNER INFORMATION (Type or Print)

| Name Daﬁime Te19rhone Rumber E=mail Addresz
Address I

City State

ZIF Code "
o —

The Information you provide will be used ta identify polentiof sofety-vejated defects, We may share your Infermation with the opplicohfe

vehicle monufacturer during an Investigation or recall in accardance with the routine uses described in the vgency's Privecy Act natice, Sce 49
¥R 53571 {Sep. 3, 2004}

VEHICLE INFORMATION
17 digit Vehlcle ientification Number Located at bottom of windshield ondrivers side | yake Modai Model Year
4549TGPD4(3_ SUBARL OUTBACK 2020
Date Purchased Dealer's Mame and Telephane Number Engine: Fuel Type:
Frank Aetcher Subaru 4177085836 Mo Cplinders
b Y2020 %
Criginal Owner Deaters City Joplin ETATE ZIP Code L'{ AS
b Ma 64801
Transmission Type E Artilock Brakes Foweriraln Multiple Fallure: Incigent Date(s)
'T‘[ E R‘u ({ﬁ, [ ﬁ] Crulse Conirol 03-DEC-2027

FAILED COMPONENT{S)/PART(5) INFORMATION

Yehicle Components Codes: 100000 POWER TRAIN

Fallure Mifeage Failure Speed
on

ADDITIONAL ITEMS TO BE COMPI.E'I'E-D WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number} Tite Size (Example P215/65R15)
POT Ho. [Example: DOTMAL 9ABC036) ] Orginat Requiremant )
=] prior Repair Failure Location:

Tire Component Code Tire Faiture Type:

ADPITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: t Model No./Hame:
Seat Type: Inskatlation Systern:
Chlld Seat Component Code; Failed Fart:
APPLICABLE INCIDENT INFORMATION
{Flease describe in detai! Hie Incident(s), Falfurefs), Crashies), injuryiies) )
. C[“jsh ” - F‘ﬁ - - Number of Persons Injured MNumber of Deaths Rem;ted o Police

Narrative Description of incldanrs), Crashies) Injury(ies}.

Piease describe {1) evenis leading up to the fallurs, (2) fallure and fts consequences, and B3) what was dene ta correct the fallure;
I.e, parts repaired or reptaced {and If old part Is avallable).

The contact owns a 2020 Subaru Outback. The contact recelved notification of NHTSA Campaign Numbers 27V955000 (Pawer Train) however, the
part ta do the recall repair was not yet available. The local dealer was cantacted. The contact stated that the manufacturer had exceeded a

reasonable amount of time far the recalt repair. The manufacturer was not made aware of the Issue, The contact had not experienced 2 fafture. VIN
tool confirms parts not available.

Include, if available: Police/Fire Department Report, Photas, and Repair [nvoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-57%, This lnformation Is requested pursaant to authority vested In the National Highway Traffic. Safety Act and subsequent
amendnients, You are under no obfigaton be respond this questionnalre. Your resp may be used to assist the NHTSA in determining whether a Manufacturer should take

approprlate action {n correct a safety defect, If the NHTSA proceeds whh administrative enforcament or Ktigation agatnst a manufacturer, your response, or 8 statistical
sumrnary thereof, may be used in support of the agency's action.

i)




CUSTOMER #: -

*INVOICE+

DUDPLICATE 2
MO

FRANK EjLETCHER

SUEAHU

3430 E 20th St

Joplin, MO 64801

N PAGE 1 {417) 625-5530
HOME : Cco www.Fleicherauto.com
BUS: CELL: SERVICE ADVISOR: 2297 ANGELA RAGSDALE
COLOR __[YEAR MAKE/MODEL VN LICENSE MILEAGE IN { OUT TAG
CRYSTAL WH 20 [ SUBARU QUTEBACK 454BTGPDAL3 8085/8085% 1230
DEL. DATE | PROD. DATE | WARR. EXP. PROMISED _ PO NH RATE PAYMENT INV. DATE
28FEBR20 DI WATT 26JUL22 0.00] CASH 26JULZ22
R.O. OFENED READY OPTIONS: SOLD-STKA ENG:2.4_Liter_Turbo
TRN:CVT
08:07 26JUL22 |09:44 26JUL22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A SUBARU SYNTHETIC OIL

CHANGE WITH TIRE ROTATION,
CHANGE WITH GENUINE SUBARU FULL SYNTHETIC OIL,

PRESSURES
CAUSE:
FULL MULTI-POINT INSPECTION
S6KS SUBARU SYNTHETIC OIL CHANGE WITH TIRE
ROTATION, INCLUDES ENGINE OIL CHANGE WITH
GENUINE SUBARU FULL SYNTHETIC OIL, SUBARU
OIL FILTER, DRAIN PLUG GASKET, ADJUST/TOP
OFF FLUIDS AND TIRE PRESSURES
4500 CQL

INCLUDES ENGINE GIL

SUBARU OIL
FILTER, DRAIN PLUG GASKET, ADJUST/TQOP OFF FLUIDS AND TIRE

SUBARU OIL & FILTER CHANGE WITH SUBARU FILTER/ TIRE ROTATICN AND

27.67 27.87
1 15208AA15A OIL FILTER COMPLETE 10.06 10.06 10.06
5 SCA427V0400 BULK OW-20 S¥YN QOIL QT 4,828 4,958 24 .85
1 803216010 GASKET 1.82 1.582 1.92
PARRTS: 36.83 LABOR: 27.67 OTHER: 0.00 TOTAL LINE A: 64.60
SUBARU FULL SYNTHETIC OIL & FILTER CHANGE WITH SUBARU FILTER / TIRE
ROTATION AND MULTI-POINT INSPECTION.
158 SM GASKET 4.8 0W20
EE SRS AR SRR RERRREERRANS R R SRS ESRERSEEER RS TR TN SN R R L T
3 RECALL WRK21 - CVT CHAIN GUIDE BREAKAGE
TAUSE: INSPECTION AND UPDATE ONLY
103008 TCM REPROGRAMMING, SSM DATA CHECK &
VEHICLE INSPEC )
428 W (N/C}
1 803916100 GASKET 16.3X22X1.0 (N/C)
FC: WRK21 PART#H#: COUNT:
CLATM TYPE: RECALL
AUTH CODE:
ARTS: 0.00 LABOR: 0.00 OTHER: - 0.00 TOTAL LINE B: 0.00
| COMPLETED WRK-21 RECALL INSPECTED CHAIN GUIDE AND PERFORMED
- REPROGRAMMING. ALL PASSED AT THIS TIME. QLD CID C7FEF640 NEW CID
PRIV arAanTts, EXPrass i ML L Ay rED LS bF e AT P O P Ei e | DESCRIPTION TOTALS
ATICULAR FURPOSE. AND WEITHER RSSUMES OR AUTHMCRIZES ANY QTHER PERSON TO DESUME FQR IT ANY UARILITY IN CONNECTHIN WITH THE
“E GF ANY PARTS OR ADCESSORIES OA ANY PEFAIRS PERFOAMED TD THE WEHICLE, THE ONLY WARRANTIES ON FAQTS AND ACCESSORIES QR LABOR AMOUNT
NOFACTURER OF OISTARUTOR SHALL E& LABLE FOR PEaF ORMAANGE UNDER SUCk WARRANTIES, CURTOMER SHALL NOT o€ ENTITLED 10 afcoven | PARTS AMOUNT
IM THE I:!E.N.ERSHIP AN coussau‘:mﬂu:amsss DAMAGES TO FACFEATY. DAMAGES FOR LOES OF USE. LOSS OF TIME, LOSS OF PRQFIT DR GAS, OIL, LUBE
PMSUP:L\" COSTS Wo hgve lddld B chrgs 6qual 16 V0% OF the 1otdl Gatt of laber 400 SNE, NEL 10 Ike €0 F50.00, b the Fepelr Order for Shap Supahes SUBLET AMOUNT
WER OF YRIAI. EY JURY: 'I'HE P‘MTEES AGHEE TO WAJVE TREAL BY JURAY: FOR ANY AND ALL CLAIMS, DISPUTES ANDIOR CAUSEE OF ABTION ARIBING

VEHICLE O THIE INVDICE. INELUDING SERVICE TC THE VEHICLE OR REPRESEMTATIONS DR OMMISSIONS ASGARDING
M\'EHIE:L.E THg PARTIES .ﬁGNEE TO THIE WAIVER tN THE INTEREST OF AVOIDUNG, AMONC DTHER THINGS, DELAYE AND EXPENSES ASANCIATED

MISC, CHARGES *

TOTAL CHARGES

gring Baltw, vou acknowlkedge that you were nolifiad ol sngd suthosized the Qealarghip 1@ perdorm (he nmcnhepun rtemtu:\ i thig Involee and Tht you
nridd (ov hiagd the oppecivnily Lo INERECHE B0y replaapd pars o3 raRuedied by you. The vebicle i baing &0 you [ «f 1he

o tar your
il Dus. L/

LESS INSURANCE

SALES TAX

TE CUSTOMER SiGNATURE

AUTHORIZED DEALERSHIF REPAESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. NOT RESFONSIBLE FOR LOSS OR DAMAGE TD CARS OR ARTICLES LEFT
N—— IPI C;?FIS iN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL,
ErcAPJv‘ Tk Looswe, WL el RS YCIDE TYRE 7 - Sl

“WANTRD WA PALNTY " . BTATE - H"’mTWER COPY






