
INFORMATiON REDACTED PURSUANT TO-HE FREEDOM 

or INfO RMAT10N ACT (rmA), S U,S,C 552(131(6,j 
Fo,m Aooroved: 0,M.8 No.2127-0008 

Auto S.ifety Hotline FOR,"l£NC\' USE ONLY 1001 48· -- Vehicle owner's Questionnaire ~t~-~,c~lved Repository □ U.~ Oeinrtment 
af Tumportation To Report Vehicle S.ifety Defects 

1-888-DAS~ •2-D OT 
17-MAV-2022 Natlonal Highway . (1 ~888-321--4236) 

I 
Reference No • 

Traffic Safety INTlRN ET:www.nhtsa.dot.gov/hotl(na 114~4983 
Adminlstriltlen 

' 
.. I 

. ·,' 
OWNER IN1.0RMATIPN (Type or Print) .· ,. -.. 

·. lr-m,11 Addttn 
... 

Name , .. ,, ' Oaytl,._ T♦ltphone Nu~ff 

Addfe>S ' . .,, ,.. 

.City Shte ZIPCode - (.,cnln&ldcphonc Numb.tr l Niskayuna NY 

l)e l1tfotm•tl•n you,r•~klt' wf/1 t ·e MUI to t•otlf1 ,,ttntllll Ufety-,t,.td ,e/fc°b-. Wt' m•t shon f041r lrt/lltm'tltlM wltA tht' -,,Nd.,~ 
rebid~ lftPuf:Otturct dllt11fl •n rn,nt,pt/on or ttC911 fn CKfWWJtcf' whh CM '9'.'tfne ..,,.,., Hsfflhd ltt tll«' orrncrs '1r/Hq Art 11•tlCf', S~f' <4f 
fa 1,1,11 (fr,,_ J, lOfUJ, . 

VEHICLE INJORMA110N 
17 digit V•hid~ laentific.Jtl()n Nu'mb!r lo<.Jletd ;it bottom of 'hil"l1!.hie.ld O(l ctlv~r'S side MAY.E Mol21 . Model'l'o!>,U 
1J4GWS8N12call , JEEP G'lANO CHEROl<EE i ZCC2 

-~a\.~·~1~oii--, 1 ~·:.:r~·~~:t:£ N••n .:}t\Lr - ~ ~~ No: cyl;•••rs ~ . 

Otlti.;I Owne~ 
0~ ~.ll l - ~X\l/ lr1J!/tJ 1 □ ,,,,h. 

~nt;locl fr.atu-: 
. 

M,ultiplto 1'.nU(e: -Jl;";:{'ii rrpe 
POw•~ lncide.r,t O.te(.sJ . 

CZfUist Cor.trcl ' ' 17iAN•2022 -• 

FAILED COMPONENT(S)IPAkTIS) INFORMA110N 
V,t,;de Components Codes, Ol!<lOOO ENGINE (PY4S~ I 17110 tLECTRJCAI. SYSrE M:l'ISTRUMENT MNEL,sPEEOOMETEatODOMETER:SlN50~NDING UNIT 

' • r.tllt.n M1ro11 r,iUur• Spited ~ . ' 
. . . 20!.000.0 

ADDITIONAL ltDIIS TO IJt COMPL!lED WHEN REPOIITING A TIIU; FAILU•E 
Tire Mal,e Tlftr ~ odtl lN,m~ ·or t-,:umb!tit) Tlr•, Sitt (E"'1MPI• P21Sl6SRIS) 

oor N ... 1Ex.,mple: OOTMAL 9Al!C036) Cl Ori:&,niil Jwqu:fem.n,t 
C Jirior Repair 

F1ilure lo(ation.: 

1,re tornponec,t Code 
llf(' fallutc-Typc-: -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHII.D $£AT JAi LURE 
Ma~: ./ oat_e- Mainuf•cc:ur.d; . . " I Model No,/Name: j"· 
:SHI Type: ./ lmt•llation S)'sl~m: / ., 
Child S.•I C•mponcnt C•de: / F•O•d Pan~ / / 

( APPUCA8LE INC10£NT INfo•MA TION 
(PIIHt df'Sfflbt /fl dtUJII dtt lffcidltt'-'SL hllllitl1J. Cromlu), tr,,1ur,.,'(lt::JJ.I . 

C.r.ash lo N..,..,bt(af~rso~d Num.b:crotou~ fw.oortl"-:1 to Police 
0 YesOO • No v .. oo No N 

N•tr•tlve Dttcrl.,C.lor, of lnckftn&ts). crath(esl rnJuryttes}. 
, 

PSNsr deitd1te (0 nents leMltng u p 10th~ r11turr. tt>t•llure •nd tu con,equ•n<4s, ,1nd u, whit Wais doc'te to corHCl d'I• •~•lure: 
l.e, para upalre-d or repl•<ed (2ncl If Did pwe: ts ¥¥"alt•~). 

The contact owns a 2002Jeep Grand Cherokee. The contJa stated that while the vehicle wJS turned off, there wJs ~n abnormJI sound coming from the dashboa.rd. Additionalfy, while 
driving at various speeds, the speedometer failed to clisptay'the corree1 speed. The vehicle was taken to an lr>dependent mechar,/cto be diagnosed. The contact was Informed ofa leak in 
the EV/>S' system. The contact was .also Informed that the vehicle control sensor needed to be replaced. The vehicle was not repaired. The de.iler nor the manufacturer had beer, notified 
of th~ failure. The failure mileage Was 205,000. 

I 
II . 

In dude-( if av•iktble: Poli~/Ji~ Deo.irtment ~enort. Photos and Rtil,ftalr lhvOi(t. ATTACH ADOITIO~Al SHEET'S IF NECESSAAV 
Tl't♦ ,r,v.aq Ad or 1974-fubl,c Law 93--$7'. Tb1$ lriformatlft b rtqu•1t«d purau•nt w.authortty 'lettcd lh lh• •r&on•I Hlgh••Y-,lr•tric:. S.afety A.ct .,nd 111lnequtnt 
•mffl'dn,e11ts. Vou ue vndlr no obrtg•tlon to r•-,,.nd thla quflt~n.alr•. Your rupohs. may•• use4 t, .a1sh,t lht ,.HTS~ fn dt1ff"-lfllng whethw., Ma11dt•du1e, 1ftwld take 
.tP9"roprl.t:~ .a.., to corrtd .a satity dt'fcct. If the- NHtSA procetdJ with .tdmtnl1tr.1Uv• •n1orctmeht ,, 111_.:•Htn .as•1n·,1 .1 m•nur..:~•tr. rovr respon,e,, or• >t•tlstlut 
111mma,y thereof. may be vsed IPI twpport of lh♦ .,:•ncr--, acuon. 

ll' 



US. Department 
otTransporlafi.~ .. 

National Highway 
TtafllcSafe~ 
Administration 

1200 New Jersey Avenue SE. 
Washlnglon, D.C, 20077-9382 

Official Business 
Penally for Private Use $300 

I. ii, 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADbiilONAL SHEETS IF NECESSARY•~ a':· , 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Hi~way Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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