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us. Department 
of Transportation 
Hattonol Hlghwoy 
Traffic Safe1Y 
Admlnlstrafion 

Dear Consumer 

, 200 New Jersey Avenue SE 
Wasnif>SJton. DC 20590 

NEF-lbO 

,\) a follO\\-UP IO }OW' repon ta 1hr Vehicle ~fel) ll"{h-,e (VSHJ. ,,c lu~ c reconfo:1 your mtormauon on the cndoxd Vch1clc 
°"Tic:r·s Qucst1onna1re ( VOQ) fonn Pl~ rcvte\, the form and~ changes. add1boos und correcaons as ~ Addmoruilh 
please pm, 1dc a more deia,led descnpuon of the (,11lu11:s(~I )Ou r,'f)(>l'lcd that )OU beht'\r rclC\Jnl to s:ifn> AL\o, 1fa,ai1Jblr. ,ncluJc: 
copies of repair m•oac.:s. lcttcrs to the manufacturer. or nn) other document related to the problt'1ll(SI >OIi rL'f'(lrtt-d lfa era~ or lire 
occurml. 1ncludc a cop) of the pohec 0( fire department report 

It 1s helpful lo Ix as thorough '1S pQSJ1blc ,n )O<lt rcp(WI so that OUI' al>aht) co use }OUI "'port "'II be n111c"1m11cd lf)oU do not haH· ~ 

1nforma11on. 11 1s not ncccssal} lo complrte all I~ boxes Hov.cver, 111s ~el') d10icuh 10 1d1mt1f) !he scope of a vehicle problem 
unless the ,eh•d~ adl!'nl1licat1on numb<-r (VIN) 1s knn"TI r~ VIN 1s loc111cJ 1ns1dc the vchaclc on llu: d:ish!)oard aJJ:M.:rnt In the kl\ 
(dnv,..,- s silk) of the \\1ncbl11dd p1ll;u and on the dn~=· door or the dmcr·s door Jam It ina) also be hslfd on a d~lcr n:pair 
1nvo1cc .ir )Our msllroncc 0t n:g111ra11on cards Wh<.-r, <q)Ol1111g ii 11r.: problem. \ht, br.tnJ na-. lire I~ and complete lite s11c should 
be mclud,'<I lie ccmsm to prOI 1dc the OOT tan: 1Jcn11ficatton number It 1> u.~uall} located ncur 11M: nm Ila~ ofw urc on either 

;idc of the tire 

Wr do not make }our personal mfonnat,on (name. address.~ numbers. ete t a,-ailabk 10 !he-~ pubh.:- Ho\\c,er. ,f "e ~ 
an in1csliglltion that m1·olves }Our ,chicle, wc 11111 pro, 1dc the manufacturer of )Our, eh1dc \\1th a complete copy of )OUr report 

The 111fortnat1on you pc-tw1d~ ma) as~1st 1.he manufacturer and NI ITSA tn detem11n1ng ,fa safcl)-relatcd defect exists 
r 

Any mfonnat,on pro, 1ded 1s cnurcl) ,olunllll) There as no consequmcr or penal!) of any ktnd ,r you do n01 wist, to pro11dt 1t Wt 
seek th1> mfom1auon to develop both ,tau,ucal and m,·esugauw c, ackr.ce thui \\Ill help 1dc~11" potentJ.'11 $lfc1) rclatNI problems 111 

,chicles or vehicle equipment.cg, 111,s. child safel)' seats. Jack,,. etc 

When o:ompl..-tcd. plc:1se fold and Slllplt or tape the fonn so that the pri.'-ilddrcsscJ por11on of the form 1s on the: outside lfo larger 
cn,clopc 1s US<.'d. t.:ip,: the VOQ form to the larg(r cm·elopc so th.tt t~ pre-addressed p01110" ot !hf form 1s Sho\\mg 

If further .us1stancc 1s nced<--d. please conllk.1 the VSI I at their toll-fr"" number, 1-888-327-DJ(, 

Thank , ou ror ~ our coopcrauon 

Enclosure VOQ 

S1ncen:ly. 

Rand~ Reid Chief 
Com:spondcnce Rescorc:h 0Msion 
Offie< of [)(fccts In, est1ga11nn 
En forccm;,,n1 

***ti 
NHTSA 

www.nluw'/P' 



Coolant Pump Chum Administrator 
P.O. Box 4418 
Portland. OR 9720lS--l.J 18 

April 9. 2021 

CLASS NOTICE 

A federal 1..·,mrf authorized this ,wtiCJl'. '/ Ju.~ i.\ not a wlil·1ta1wn from a /au yer 

UN ITED STATES DISTRJCT COURT fOR THl;, DISTRICT Of NEW JERSEY 

Lf yoll _hin e o,,~wd or leased certain ~udi , chicles equipped.\\ ith a factory installed El~ctric (~ftcr-Run} Coolant 
Pump Ill the Unncd States or Puerto Rico, you nnt)· be ent1tJcd ro benefits from a class action settlement TI11s notice 
is being mailed to you because you have been idcntifi~d as o\, ning or kasing such a vehicle. 

. 
• 

This is a proposed da.ss action in which Plaintiffs have alleged drnt the Electric (After-Run) Coolant Pump 
in certain Audi vehicles contains n defect that could potentially lead to a malfunction and is the subject 
of certain Recalls rcfcned to below. The class action+ pending in the l,;nited States District Court for the 
District of New Jersey, is entitled Sager v. Volk!>,l'llgf!n <,'roup uf America, Inc. and A1ali of America, Im:., 
Civil Action No. 2:lS~cv-13556 (the "Ae-tjon" or "Lawsuit"). 

The parties have agret-d to settle the Actiort. This Notice explains the Action, the Settlement, your legal 
rights, your available benefits, and who is eligible for them. how to obtain them if you are eligible, nod 
applicable time deadlines. As a Settlement Class Member, you have various options that you ma)· e.x,ercise 
before the Court decides ,,·hether to approve the Settlement Additional inforntalion is available onlint at 
www.Coola11tPumpSettlement.co111. 

Your legnl rights arc affected whether you act or do not act. Read this Notice carefully . 

Tht Court in chal'ge of this case stil1 has to decide whethet' to approve the Settlement. Payments will be 
made only ;r the Court opproves the Settlement and after appeals, ;( any, are resolved. ~) 

1V ~, 

~ vJ"' Jµ<J 

Y::p r -J . ""· 
~ p p;J~ f I {) #" -tµ 
~ V u-e)~&Le> 

~~ Questions? Call 1-855-907-2083 or visit www.CoolantPumpSettlemesrt.com 



. Repair Orde.!. 

Vehide : 2016 Audi A4 2.0 L i984 CC 1.4 OoHt 16 Vatve 
V1N : WAUAFAFU-
Fleet # /Driver 
Created ; 8/13/2020 12:22:23 PM 
Completed ; 8/14/2020 4 :00:06 PM 

Descootion 

Rawc:Uffe's Inc 
651 Main Road North 
Hampden, ME 04444 

207-945- 2916 

Service Writer : RR 

Tag/State 

Odometer rn 
Odometer Out 

coodit1011 

-: 59115 
: 59115 

Uoi! Pnce 

Phone: 

AIR FLOW • AOVlSE $52.50 
Note: CUSTOMER SAID THAi TuE VENT ON THE DRIVERS SJDE ON THE LEFT SIDE Of' STEERING WHEE,!:. NOT THE ONE 

...--?-..:::-- ,ON TOP OF DASH BVT THE VENT'. CUSTOMER SAYS TttAT SHE CANNOT GET THE BEST AIR FLOW OVT OF THAT ONE 
- -'VENT UNLESS SHE USES AUTO FUNCTION. 

7 

CHECKtD FOR REPAIR 
• CANNOT DUPUCATE CONDmON 
• CONARMED AlR FL.OW IS EQUAL. BOTH SIDES AT THtS TIME 
• PUUJ~O CODES WITH AUDI AUTOLOGIC 
• NO CODES PERTAINING TO HEATER CONTROLS 
• CHECKED FOR RB..Airo AUDI TECHNICAL SERVICE BULLETINS· NONE RELATED 
"' DID FlND A RECALL l=OR AUXlUARY HEATER AND SOFlWARf (BUT RECALL DID NOT CORRELATE, TO CUSTOMER 
SYMPTQ~) 
• CONTACTED AUDI DEALER TO CHECK ON RECALLS ON VEHICLE 
• NO OPEN RECALLS ON VEHICLE 

Note: 

'I 

FLUID, TRANSMISSION • R/R 

FLUID, CVT $19.95 

$73.50 

$139.65 



Coolant Pump Claim Administrator 
P.O. Box 44J8 
Pottland, OR 91208-44 lS 

April9, 2021 

CLASS NOTICE 

A federal court authorfzqd this notice. This is not o solicifauon from a lawyer. 

UNITED STATES DISTRJCT COURT FOR THE DISTRICT OF NE1VJE1~SEY 

If you have owned or leased certain Audi vehicles equipped wich a factory installed Electric (After-Run) Coolant 
Pump in the United States or Puerto .Rico, you may be entitled to benefits from a class action settlement This notice 
is being mailed to you because you have been identified as owning or leasing such a vehicle. 

• Tllis is a proposed elass action in which Plaintiffs have alleged that the Electric (After-Run) Coola11t Pump 
in terta! n Audi vehicles .contains a defect that col;lld potentially lead to ~ malfunctiofi aiid is the subject 
of ,certain Recalls referred to below. The class action, pen.dmg m the Umted St~ttes Disrr1ct Court for the 
District of New J ersey, is entitled Sager v. Volkswagen Group of America, .lnc. and Audi of America, Inc., 
Civil Actfon No. 2:18-cv-13556 (the " A-ction'1 or· " Lawsuit"). 

• The parties have agreed to settle the Action. This Notice explains the Action , the Settlement, your legal 
rights, your available benefits, and who is eligible for the.rn, how to obtain them if you are eligible, and 
applicable time deadlines. As a Settlemeut Class Member, you have various options that you may exercise 
befo.re the Court decides whether to approve the Settlement. Additional informlltion is available online at 
www .CoolantPumpSettlement.com. 

• Your legal rights are affected whether you act or do not act. Read this Notice carefully. 

The Court in charge of this case still has to decide whether to approve tbe Settlement. Payments will be 
made only ;r the Court approves the Settlement and afte, appeals, ii any, a,e resolved. ~ , 

/:J~ ,~ \ rr · o,y~ 

~~ ~vfr~ 
VXy~ 

Questions? Call 1•855-907-2083 or visit www.CoolantPumpSettle~ coJl ~ 



Category 4 - ff. prior to April 12 2021, the Settlement Class Vehictc·s Electric {After-Run) Coolant Pump undemem 
a repair or replacement that was not performed pursuam to any Recall or Ser\icc Acuon. then the duratio_n of the 
Warrant~ Extension on chi? Settlemcnr Class Vclucle 's rurbochargcr "ill be the greater of fourteen (14) months from 
April 12, 2021. or nine (9) months from the date the Scnlement Class Vehicle ·s original Ne\\ Vehicle Umited Warrant) 
pc nod for the turbocharger expires, providoo the damage to or failure of the turbocharger was not caused by an 1m proper 
~pair by an cntit~ that is not an autllOrized Audi dealer or the use of a non-Audi replacement coolant pump, 

If. ho\\cvcr, Recall 1902 is performed (replacement of !he Electric (After-Run) Coolant Pump) on tbe Scttlcmcnr 
Class Vehicle by August 10, 2021. then the duration of the Warranty Extension on the turbocharger ,,;u be fourteen 
(14) months from the dare Recall 1902 was performed on the Scnkmen.t Class Vehicle or mne (9) months from the 
date the Settlement CJass Veh1c1e·s ongmal ~ev. Vehicle Li mited Warra nt) pcnod for the turboehargcr expires. 
\\hichevcr date occurs later 

Questions? Calf 1•855-907•2083 or vlslt www.CoolantPumpSettlement.com 

l 



Tho folio,, 11ig Chart outl ines the Warrant~ Exte11s1011 f6r Che four Categones of Settlement Class Vch1clcs. 

CAT£GQRY l; 

"NO COOLANT 
PU.MP RECALL 
DlSCONNECTION 
OR R EPLACEM £ rT " 
GROUP 

If No Electric 
(After-Run) Coolat1t 
Pump Rectill Repair 
was Performed on the 
Settlement Class Vehicle 
Priorttl April tl, 2021, 
or Only RecnH 19Ml 
{Softwnrt Update) was 
PeFformed Prior to 
April 12,202}, 
Current owners/lessees 
of Settlement Class 
Vehicles will receive an 
Extended Warrant\: on 
the turbocharger, ti,c 
d1iratio11 of which will be 
the greater of 14 months 
from April 12. 2021. or 9 
months from the date the 
Settlement Class Vchicle·s 
original New Vehicle 
Limited Warranty period 
foI the turbocharger 
expires, 

lf. ho-..vever, Recall 
1902 (replacement of 
the Electric (After~ 
Run) Coolant Pump 
replacement) is performed 
on the SettJemcnt Class 
Vehicle by August IO. 
2021. the dutalion of 
the Warrant) Extension 
for the turbocharger 
\\Ill be 14 months from 
the date Recall 1902 
was performtd or 9 
months from the date the 
Settlement Class Vehide·s 
original New Vehicle 
Limited Warranty period 
for the turbocharger 
expires, "h1chcver date 
occurs later. 

~_,,:\,IltGORV 2i 

"COOLANT PUMP 
DlSCON NECTION 
RECALL'1 GROUP 

If Recall 19N4 
(Disconnection of the 
Electric (A fter~Run) 
Coolant Pur.np) Was 
Performed on the 
Settlen:1e-0t Class Vehicle 
Prior to April n, 2021 , 

In addition to the 
4•year warranty extension 
on the Settlement Class 
Vclucle's turbocharger, 
which was provided as 
pari of Recall l9N4, 
cu rrcnt owners/lessees 
o-f Settlement Class 
Vehicles will receive 
an extra 14-month 
Wanamv fa. .. 1~nsion on. the 
ttubochargcr. fur a total 
Warranty E~1.ension of 5 
vears and 2 months (or 62 
inonths), measured from 
the date on whfoh 
.Recall J 9N4 
(disconnection of the 
Settlement 
Class Vehicle's Electric 
(After-Run) Coolant 
Pump) was performed. 

Tb is Warrantv Extension 
will apply regardless 
of whether the 
19N8 Service Action 

'4ltGOBY3: 
"COOLANT PUMl> 
REPLACEMENT 
RECALV'GROUP 
If Recan 1902 
(replacement of the 
Electrk (After-lfon) 
Coolant Pump} was 
performed on the 
Settlement Class Vt>hicle: 
prior to April lZ, 2021. 

Current owners/lessees 
of Settlement Class 
Vehicles will receive arl 
Extended Warranty on the 
turbocharger, the duration 
of which will 
be the greater of 
14 months from the date 
Recall J902 (replacement 
of the Electric 
(After-Run) Coolant 
Pump) was performed or 9 
months fron1 the date the 
Settlement Class Vehicle's 

,..original New Vehicle 
Limited Warranty period 
for the 
turbocharger expires 

(replacement of the _ ~ , _ 
Eloctric (After-Run) 
Coolant Pump) was 
subsequent]~ performed 
on Settlement Class 
Vehicle. 

CATEGORY~; 
'"COOLANT PUMP 
PRE.NOTJCE 
NON,RECALL 
REPAJROR 
REPLACEMENT"' 
GROUP 

If the Settlemetit 
Class Vehicle's Elect de 
(After.Run) Coolant 
Pump Wa.s Repaired 
or Replaced Prior to 
April ll; 2011, but Not 
Perfotme.d Pursuant to 
Any Recalls ur Service 
Action. 
Current o\\ tl.e rs/lessees 
of Setdement Class 
Vehicles will receive an 
Extended Warranry on the 
turbochnrger. the duration 
of which will be the greater 
of 14 months from April 
12, 2021 , or 9 months from 
the date the Settlement 
Class Vehiofe ·s original 
New Vehjcle Limited 
Wananty penod for the 
turbocharger c~ires, 
provided_the damage to or 
nu lure of the turbocharg_er 
was not caused by an 
improper repair by an 
entity that is rroc an 
authoriz.ed Audi dealer or 
the use of a 
ncm-Audi replacement 
coolant pump 

lf. however, Recall 1.902 
(replacement of the Electric 
(After•Run) Coolant 
Pump) is performed on 
the Settlement Class 
Vehicle by August IO, 
202 l, the du ration of 
the Warranty Exrens,.on 
on the turbocharger 
will be 14 months from 
the date Rec-all I 902 
was performed or 9 
months from the date the 
Setdemem Class Vehicle ·s 
origirlal New Vehicle 
Limited Warranty period 
for the turbocharger 
~xp1rcs, whichever date 
occurs later. 

Questions? Calf 1-8·55-907-2083 or visit www.CoofantPumpSettlement.com 



General Tenns and Conditions of the Extended Warrantv· 

(a) The EA-tended Warrant~ is subject to the same terms and conditions set forth in the Settlement Class 
Vchicle·s Ne," Vehicle Limited Warranty and Warranty lnfonnation Booklet. except that repairs to or 
replacement of a failed turbocharger under this Settlement are permissible pursuant to the terms and time 
and mileage limitabons set forth above and in the Settlement Agreement. which is available at w,," 
CoolantPumpSettlement.com. 

(b) Damage resulting from abuse. alteration, modification. a collision or crash. vehicle misuse or neglect. 
vandalism. and/or ao) other impact or outside force shal l be excluded and not covered b) the Extended 
Warranty. 

(c) The Extended Warrant) will, until its expiration, be fully transferable to subsequent owners of Settlement 
Class Vehicles 

(d) A ,chicle is not eligible for au Extended Warranty if it bas a branded title (ineludrng. but not limited 
to: --Totaled:· •'Assembled, .. "Dismantled," "Flood:· ··Junk," '·Rebuilt,'' ·'Reconstructed;' "'Lemon l ow 
Bufback; · ' ·Fleet:· --Mileage Unknown.'' ··Stolen;· or "Salvaged'') or if it was acquired b} an} person or 
cnttt} from a junkyard, salvage facilit y. or body shop. 

(e) VWGoA shall not be responsible for. and shall not warrant}. repair or replacement work performed on a 
Settlement Class Vehicle b} an i ndcpcndent service center that is not an authorized Audi dealer . 

.. • 4 • 

B. Reimbursement for Past \Joreirobu rsed Out-of-PocketExoeasesfor Oua!ifyin,e Reooicor Bealacement 
of an Electric CA[ter-Run} CooJ3nt Pump That Was Paid for Prior to St ptember 14, 2018 <Date of 
Com men cement of Recall I 9N4} 

Jf, prior to September 14, 2018 (Date of Commencement of Recall J9N4). a current or former ownct or lessee 
of a Settlement Class Vehicle incurred and pa.id out-of-pocket expenses to repair or replace a failed Electric 
(After-Run) Coolant Pump in the ScuJcmcnt (,lass Vehicle, then. upon the Effuc11vc Date of the Settlement.. 
he/she may be entitled lo reimbursement of sa.id paid out-of-pocket expenses as follo, ... s: 

(a) If the repair or rcr,locement was pcrfom1cd by an authorized Audi deaJer, the Settlement Class Member shall be 
entitled to receive dollar-for-dollar reimbursement of the paid cost of the repair or replacement (pans and labor) 

(b) lfthe repair or replacement \,as perfonncd by an 1ndcpendcnt sen ice center and not an authorized Audi 
dealer. the Settlement Class Member shall be enullcd to receive a reimbursement of the paid cost of the 
repair or replacement (parts and labor) limited to a ma.,'timum of $542.00. 

c. Reimbursement for Vuceimhursed Pnid One:Day Rental Car Expense lmcurred While Recoil 1902 
wns Being Performed on the Settlement Oass Yebicle by an Authorized Audi Dealer 

If. prior to April 12. 202 l, a Settlement Class Member incurred and paid an out-of-pocket expense to rent a car 
while the Electric (After-Run) Coolant Pump in his/her Settlement Class Vehicle was being replaced at an authorized 
Audi dealer pursuant to RecaJI 1902. and the need for the c.'.lr rental was due to the fact thar the authorized Audi 
dcaJer was unable to provide a free loaner, cluclc that \,as requested by the Senleme.r\l Class Member. then. upon 
the Effective Date of the Settlement, the Settlement Class Member may be entitled to receive reimbu rsement of up 
to a maximum of one day of paid out-of-pocket rental car expense incurred while Re<::lll 1902 was being performed 

D. Requirements foe and Limitations on Entitlement to Reimbursements Set Forth io Sections B and 
CAbove 

To qualify for reimbursement of past paid out-of-pocket expenses as provided in Sections 8 and/or C above. 
Sertlcrncnt Class Members must timely compb with the following requirements: 

(a) Any Claim for Reimbursement must contain the required completed and signed Claun Form(s), copies 
ofwh1ch are attached to this Notice and available at w,-.w.CoolantPumpSettlemcntcom, together with all required Proof 
of Repair fa:pcnsc and/or Proof of Rental Car Expense documental.Jon listed in the rcspccth e Claim Fonns 

(b) The full) completed and signed Claim form(s), together with a.ll required Proof of Repair Expense 
and/or Proof of Renml Car Expense documentation. must be mailed to the Claim Administrator by First-Class Mail, 
postmarked no later than June 26, 2021 

Questions? Call 1-855-907-2083 or visit www.CoolantPumpSettlement.com 

5 



(c) Ifthc claimant is not a person to whbm thi; Claim Form:ts) was (were) addressed. and/or ifthe vchrdc 
with respect to which n. Claim is m:1de is not the vehicle identified by VIN number on the mailed Claim Forrn(s). the 
Claim must contain proof that the claimant is a Sertlement Class Member and that the ve hie le is a Settlement Class 
Vehitlc. 

(d) Each Claim for Reimbursement mnsl include, in the Claim Fomi{s). a statement rhar the Sertlement 
Class Member has not previously been reimbursed, from any other source. fur allot part of the out•of..pockct expense 
for which reimburscmcm is being sought under this Scrtlcmem. or if any full or partial reimbursement wa:s previously 
received, delineate the amount of the reimbursement rccciwd and the source of the reimbursement 

(e) The Claim Administrator may consider previously rejected reimbursement requests that '"'ere 
submitted by Senlcment Class Members to Audi of America, Lnc pursuant to the Electric (Aftet•Run) Coolant 
Pump Recalls, provided that they arc timely resubmitted to the Clairn Administrator, postmarked no later than 
t he response d~adJine ~n your rejection letter. with the properly co.r11pleted and signed Clairn Form(s) o.nd 
supportmg ProofofRcpa1r Expense and/orProofof RcntaJ Car Expense.and pursuanttorheumns and rcqu1reme-nts 
set forth herein and in rho Seltlement Agreement that will be available at \:VW\\ .CoolantPumpSettlement.com. 
If the Settlement Class Member is submircing a reimbursement cf aim that was previously rejected by Audi of 
America. Inc. in whole ot in part, the Claim Form must set that forth . and the Se-ttlem:cnt Class Member must 
provide, in addition to the Proof of Repair Expense and/or Proof of Rental Car Expense. the amount if any. that 
was rcimbu rscd pursuant to tl1e prior request. 

(f) Any reimbursement pursuant co this Settlement shull be reduced by any previous ' \'arranty, careftet: 
maintenance, goodwill, rejmbu rsement, refund, or_ other payment or concession for the E}ectric (After•Run) Coolant 
Pump repair or replac:cment that was paid or provided by Defendant, an authorized Audi dealer. or any otber entity 
{1noluding insurers and providers of extended warranties or service contracts), inch'1ding any reimbursement that \\as 
previously provided to the Scnlcmem CJass Member under any of the applicable Recalls. 

2. Why is this a class action settlement? 

ln a class action lawsuit, one or more persons, called Class Representatives, sue on behalf of other people who J1a,·c 
similar claims, All of these people, are Class Members. The Class Represe11tatives and all Settlement Class Mcmbtrs 
arc called the Plaintiffs. and the companies they sued are cal led the Defendants, One Court resolves the issues for all 
Settlement Class Members. except for those who exclude themselves from the Class. 

The Coun has not decided in favor of Plaintiffs or Defendants, Instead, both sidtJs agree.ct to a Settlement with no 
declsion or admission of who is right or wroh!l That way, all parties avoid the risks and cost of a trial. and the pc-0ple 
affected (the Settlement Class Membors) will get benefits quickly, The Settlement Class representatives and the Class 
Counsel think the Settlement is best for the Settlement Class, 

WHO IS PART OF THE SETTLEMENT? 

3. Am I in this Settlement Class? 

The Court has conditionally .approved the following definition of a Settlement Clas-s Member: A II persons or entities 
who purchased or leased a Settlement Class Vehicle imported and distributed by Volk.swagen Group of America, lnc. 
for sale or lease in the United States of America and Puerto Rico. 

Excluded from the Settlement Class are la) anyone claiming personal injury, propert) damage. and/or subrogation. 
(b) all Judges who have presided over the Action, and their spouses. (c) all current employees. officers, directors. 
agents, and representatives of Volkswagen Group Companies, and their family members: (d) any affiliate. parent. or 
subsidiary of Defendants and any entity in which Defendants have a controlling interest:: (e) anyone acting as a used 
car dealer, {f) anyone who purchased a Settlement Class Vehicle for the pu rpost of commercial resale. (g) anyone who 
purchased a Settlement Class Vehicle with salvaged title and/or any insurance company who acquired a Senlement 
Class Vehicle as a result of a total loss; (h) any insurer of a Settlement Class Vehicle. (i) issuers of extended vehicle 
\\arranties and service contracts. U) any Settlement Class Member \.\·ho, prior to April 15, 2020 settled with and 
released Defendants o.r any Released Parties from any Released Claims: and (k) any Settlement Class Member that 
files a timely and proper Request for Exclusion from the Settlement Class 

AC4066 • .07 
Questions? Call 1-855-907-2083 or visit www;CoolantPumpSettlement.c.om 
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IMPORTANT SAFETY RECALL 

of Arntir 

Thie, "ntir p .:1nnlicu~ tn your 111~h idP· WAI JAj:A 

NHTSA: 18V229 

IMPORTANT! 
Information about Safety Recall 19N4 - After Run Coolant Pump 

THIS RECALL REPAIR IS NOT YET AVAILABLE. We will send another letter as soon as tne 
recall work can be comoleted on your vehicle 

This notice is sent to you 1n accordance with the National Traffic and Motor Vehicle Safety Acl 
Audi has decided that a defect. which relates to motor vehicle safety, exists in certain 201 3-2017 
model year Audi vehicles equipped with a 2.0l TFSI gasoline engine. Our records show that you 
are the owner of a vehicle affected by this action At tt11s time. the recall repair 1s not yet 
available; however we antic1pate being able to begin recall repairs in late 2018. 

Recall Description: In certain vehicles equ·poed with a 2 OL TFSI gasoline engine the eiect,,c 
coolant pumo may experience a snort orcu1t and or overheat A short Clfcu1t or overheating within 
the electric coolant pump may lead to a fire resulting in vehicle or other property damage. 

(]ID 
Audi 

What You Need to Do: i 
✓ Contact your" Audi dealer w ithout delay if the EPC light comes on. lf __....- vvV 

An illuminated EPC light can mean that the coolant pump ,n your vehicle 1s blocked. For I • 
FREE your dealer will diagnose the reason for the EPC fight and also reptace the 
coo.ant pump for FREE if necessary. 

✓ Until Safety PacaH ~9N4 :.aa beaii ccmp:&ta.d Vii yvur vah{.::a, Audi i1:~~ ..;rnand3 
parking your vehicle outdoors as a precaut:on. 

✓ Contact your dealer or Audi if you have any concerns about your vehicle. 
Your authonzed Audi dealer knows your vehicle best, and has the tools and information 
necessary to address your vehicle concerns If you shoulo have any questions about this 
commun,catlon, please contact Auo1 Customer Experience at 1-800-253--2834 or v,a our 
'Contact us· page at www.audrusa.com. 

To check your vehicle's eligibility for repair under this or any other recall/serv,ce campaign. 
please visit the Recall/Service Campaign Lookup tool at .• ,w,.., aud1usa.com and enter your 
Vehicle Identification Number (VIN) 

If you still cannot obtain satisfaction you may file a complaint with: The Administrator National 
Highway Traffic Safety Administration. 1200 New Jersey Avenue , SE .. Washington. DC 20590. or 
call lhe toll- free Vehicle Safety Hotline al 1-888-327-4236 (TTY 1-800-424-9153). or go to 
http t /www.safercar.gov. 

• •r- J •• .... , ,,,.,.,, /oh,a law reou,res ;Ou ro forward tfl•S letttr,mm,d1,1te& • i 
, . ..... _., ... ,. ,,. 



4646 E 22nd St 
Tucson, AZ. 85711 

(877) 321 -3921 

_.--5aRVICE DEPARTMENT HOURS 
~ 7 .30 a.m. to 6 00 pm 

Monday - Friday 
8 00 am to 4:00 p.m Saturday 

AUDI TUCSON 

.#1 - CAMP: FACTORY CAMPAIGN/RECALL 
C/ S: 19N4 -0lAFTER RUN COOLANT PUMP 
Tech : EDWARD AMEZQUITA (222) 
Installed 06D198619 :REPAIR KIT 
PERFORMED 19N4 UPDATE. REPLACED WIRING HARNESS 
AND UPDATED SVM. 

#2 - M.P.I / AUDI: COMPLIMENTARY***MULTI POINT VEHICLE 
INSPECTION*** 

Tech: EDWARD AMEZQUITA (222) 

#3 - ELECTRICAL: GENERAL ELECTRICAL REPAIR OF VEHICLE 
ESTIMATE ON PASSENGER SIDE INNER TAIL LIGHT 
ASSEMBLY 
Tech: EDWARD AMEZQUITA (222) 
$415 TAX FOR THE TAIL LIGHT. SPECIAL ORDER 
3-4 DAYS, 

"EIWS SfflJC-L v CASt, U"'LESS AAAANGEMENTS AAE MADE "I ~IIIIV av1nonu 1n. •- • 
- ~1!<11 n•~er co oe oo,,a a,oog '""' me "Ke:1\1,Y n1•Cena• Md agree lllat ~11 ,,. ~ot 
respons,t>le lo, IOS~ 01 den119e to ve/1,Cle 0t 11\•Cles f<!(\ "' 11>1 ••h c:te ,, cue ol ru-e, •lleh 0t any 
Oll)P· ,~ •• Oeyond Vo<" cor,trol "' fol "'' .u·ay$ c.auseo by untvwb ty ol PIIU or delayl "' 
oel\l 5,11,_,,1, b)' ire Sll!llll-et o, 11.,.~e: 111e,e11y :ya,,1 you 01 ya.it eJt10IO)ees pam,,non 10 
opera:e me -.hoe•e t,e,e,n oescnt>eo on weea, ~.gr,,,ay1 o, lbewhett for lhe pu1po1e ol 1111•"9 
t ncLor ol\SPOCIIOfl An a:,p11u m«he,,.c's ~en ,s hereby ac~nowtedged on above vel\lcle 10 iewre 
lhO amount ol rcpa,rs l/lereto." 

OtSClAIY.E<i OF WARRANTIES My ... ,.,.,,. IS °" Ule 0100\ICtS sl)lo lle-y .,. "'°"' maoe oy 
11'1 r,,an.l!Kl\,~ 1ne slft<tr nereoy -.p,e:,sty o-so.,ms eh warr.i,be1 edt\et e•preu o, 1mpl1od 
>ndud,ng any lmo~ea wo!Tan!y ol m~tnlab ly o, r,tneu tor • pal\ CU!e, P<J'll06• 11111 ,,,. st' ., 
ne,,,.._, ... .,..,_. rar aw,onz• ery OIMt c,e,son to -• to, ,, ""r ..- ,y ,n c:cn,,c,on., :t-> Ill« 
Hie el SM P,CXM:a ,.,,, • '71Ql,0,, cort- ,,.....,. <!OeS nc, IDD'y .. .._ o,o/1,o • .., I>) -

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX O R T'A X 1.0 . 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

2/13 / 19 

3 6605 

MORGAN 

WAUAFAFLSGN 
I 

OTHER 

Qty: l 

2 / 13 / 19 

Warranty 
Warranty 

Warranty 

warranty 

.0 0 

.00 

.oc 

.oc 

. oc 

. oc 

.0( 

.oc 

.oc 

. 0( 



AUDI OF TUCSON 
CHAPMAN AUTO WERKS, LLC 

signature 

Cardmember acknowledges receipt of goods and/or ~etviees in the amount of the 
lotal show" hereon and agrees to perform the 0011galio11& set forth by the 

cardmembef's agreement with me issuer 

OETAIL.S 

DETAILS 

TYPI: 

APPROVAL 

TRANS ID 

MID 

TIO 

TERMINAL 

APP 

AID 
TVR 

IAO 

ARC 

INVOICE 

Page 1 of I 

05f1i/2'022 02:37 PM MOT 

4690 E 22ND $T 

TUCSON AZ 8571 i 
520)748-1000 (Office) 

520-747-7910 (Fax) 
htlps:1/www chapmantucson com/ 

Approved (00} 

Charge - Cap1ure 

721211 

937725 

······-
71068474 

214993 

MASTERCARD DEBIT 

Ao oo 00 00 04 10 10 
0000008000 

0 -
ACCOUNT 

ENTRY MOOE 

CVM 

AMOUNT 

TOTAL 

MASTERCARD -

Contact!ess Etnv 

SIGN 

USDS215 16 

$215.16 

511 l /2022 



AUDI TUCSON 

4646 E 22nd St 
Tucson, A2 135711 

(877) 32 1~3Q21 

SERVICE DePARiMl:Nf HOUR$ 
7 30 a m to 6.00 p m 

Monday• F'nday 
8:00 a m to 4,00 p m Saturday 

88291 88291 .. 
TONY MEDEIROS / 1623*W* 

OTHER 

#1 CHECKENG: MALFUNCTlON INDICATOR LIGHT IS lLLtJMINATED 
C/S: EPC MESS CAME ON AND V.EHICLE IS SHAKING, HARD 
TO ACCEL 
Tech: PAUL CARMONA GONZALE (178 ) 
SC.M'NED WITH GFF , MISFIRE FAOLTS FOR #4 CYLINDER,~ 
TESTED COILS ~.ND INJECTORS, GOOD, PERFORMED 
COMPRESSION TEST, POOR COMPRESSION ON #4 '... 
CYLINDER, PROV!DBD CUSTOMER WITH ESTIMATE. 
DECLINED REPAIRS 

Sub Total: 1as.oo 

.. 

---- ------- ----- ---- ~-·-------- ---------- --- -- ---- ------ -------- --- -
#2 - M.P.I/ATJDI: COMPLlMENTARY TECH VIDEO WITH I NS PECTION 

REPOR'r,,.,**MULTI POINT VEHICLE INSPECTION*** 
Sub Total: . 00 

TERMS STRIClLY CASH UNLESS ARRANGEMENTS ARE MADE ·1 herecby auttiooze lhe ~pa,1 
WO'II hert!>/\aher ;o be oone a ong Wllh tr,e neeessary mf renal ano eg,ee 11'\ai YOII ue 11oi 
rMpans.b4e '°' Ion or damage to ven.cle or !111C'.a I~ In !he w:hode 11'1 ease of fire lheft o, any 
Olner cause beyo11a your contl0I or for any ~ )Ii caused Dy una•a•at> ,ty of par,s o, delays ,n 
partS sn,pmems oy lrlt sus,pl,er o- ttaMl)Olter I hell!tly g,ant yo,,, or ,cvr etnployeei ptnnl$s,on to 
~8/llle tl\e ...ellocle here<n d,;s(llbed on S1tee1s. h,gnwa.rs. o, eisewhe<e for Ille f)urpo,;e e! 1etr,ng 
111/l/o, 111,pec,Jon M ei~,e" mecha.~,,·s I e1> ,s heraoy acknowledged ::,n atx>ve , eh de to secure 
the ,mount of ~ • is lll~lo • 

DISCLAIMER 01' WA~AANTIES. Any WSll'an~es an Ille pr()4ud5 $,Old hereby are lll0$e made by 
the manufact11™ The seuer hereby e,p,essly cf1Scla,m, ell wartanlles e,u,er express or lmpf,ed 
1nctua,ng any lmOl!etl wa1Tllh1'/ bf merchanta!){~fy or 1,tness lo, a particular IIU'PO"e, and Jhe seller 
neulltr assumes no, a11thontes any other pers°" to an ume for ,t any ~eblliiy In Cl)(lnechon wllh the 
uie of sa,d proOucu Any hml1a llon con1atnaa Mre,n <!oes not a1>l!ly wnere i,tahtblled by la-"' 

LABOR 

PARTS 

OEOUCTl8LE 

SUBLET 

SHOP' SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0 . 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTALOUE 

185.00 

1 85. 00 
. 00 
. 001 
. 00 

27 . 75 
. 00 

2.41 
.0 

215. 161 




