





When | continued to complain | was put in contact with a series of Customer Service
Specialists who appeared to “pass the buck” to one another. Your Customer Service
Specialist Henry K. finally contacted me. He immediately told me that he was looking in
to the issue and had begun to “gather the paperwork associated with the vehicle”.

Hyundai Corporate then sent a Technician to the dealership who supposedly had more
knowledge and more advanced diagnostic equipment. The vehicle was in the shop for 5
days and | had to fight for a loaner vehicle

The technician could not locate the problem.

Note: | have a neighbor, recently retired, who worked for General Motors. He
expressed surprise that the problem could not be diagnosed through the OBD port on
the vehicle.

Henry K. and | continued to exchange emails and phone calls.

Henry K. called to tell me that all of the paperwork had been gathered and that Hyundai
was preparing to buy back the vehicle.

Henry then asked me the following question” Do you drive with one foot or two?”

| asked him what he meant and his reply was “Do you brake with your left foot or your
right foot?” | replied “It's an automatic transmission, of course | brake with my left foot.”
Henry then stated “Then the problem is you NOT the vehicle. You drive incorrectly”.

End of conversation and end of discussion.
I am surprised that Hyundai, an international corporation would permit an employee
whose function was to directly interface with customers be allowed to make arbitrary

customer relations decisions based solely on personal prejudice.

Due to the summarily rejection of my concerns | have over the past several months
researched various aspects related to motor vehicle operation.

1.There is nothing in the Hyundai Instruction Manuals supplied with the vehicle that
discuss a correct or incorrect way to apply the brakes.

2. | have not found any mention of traffic laws that prohibit left foot breaking.

3. My research also revealed that there are several sensors in the vehicle that could
individually or in concert create the undesired faulty action in a Hyundai Elantra.

4. Left foot breaking is often used during automobile racing (given that the transmissions
are different) with many drivers considering it to be commonplace and advantageous.

In my original letter of complaint to you | specifically asked if this situation had any
impact on the warranties advertised in conjunction with the vehicle.



| received no reply to this question.

Additionally | repeatedly paid even closer attention as how | operated my vehicle.

In a safe location | strongly pressed down on the break pedal, raced the engine to over
3000 RPM’s, and then quickly removed my left foot from the break pedal.

The vehicle simply moved forward in a manner consistent with the engine speed.

No hesitation, no lurch.

During the months of November and December 2021 | made it a point to operate the
vehicle as Henry K. described as “the proper way”. | found that my reaction time had to
be altered. It became very stressful.

Starting in January 2022 | have been again slowing and stopping the vehicle by using
my left foot on the brake pedal. At this writing | have again become comfortable and
confident when out in traffic.

In the course of earning a living | was often required to travel to many states across the
U.S. | have rented vehicles of most makes and models from the various car rental
agencies. Additionally | have driven the largest trucks U-Haul has to offer across the
country from California to New York and back. At no time has any vehicle malfunctioned
in the manner | have been describing.

I have operated vehicles of many types of roads ranging from multilane freeways and
tollways to 2 lane country roads and, as a volunteer, the dirt fire access roads in National
Forests.

| have never been involved in an accident. (Check with State Farm if you wish.)

Since | had been looking forward to the purchase of this vehicle | have found these
events disappointing and distressing.

Cc: Office of the Attorney General, California
Hyundai Korea
State Farm Insurance
Carfax
National Highway Traffic Safety Board
Consumer Reports Magazine
Car and Driver Magazine
Kelly Bluebook
J.D. Powers





