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Norih America LLC Field Service Campaign

March 2021
SF617A

Subject: FCCC XC Orscheln Shift Actuator
Software Update

Models Atfected: Specific Model Year 2020-2021 Freightliner Cus-
tom Chassis XCR, XCM, and XCS model chassis, manufactured
December 31, 2018, through August 24, 2020.

General Information

Daimler Trucks North America LLC (DTNA), on behalf of its wholly-owned subsidiary Freightliner Custom
ggfesis Corporation (FCCC), is initiating Field Service Campaign SF617A to modify the vehicles mentioned
Certain FCCC XC chassis have a shift actuator which may not downshift when requested.

The shift actuator will receive a software update to ensure proper downshifting.

There are approximately 835 vehicles involved.,

Additional Repairs

Deailers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a
vehicle. A Dealer will be liable for any progressive damage that results from its failure to complete campaigns
before sale or delivery of a vehicle.

Owners may be liable for any progressiva damage that results from failure to complete campaigns within a
reasonable time after receiving notification,

Please contact Warranty Campaigns for consideration of additional charges prior to performing the repair.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a
completion sticker (Form WAR261).

Parts

Orscheln® ORSEA02017-01 Programming Tool: If you do not already have this tool, contact FCCC @
800-385-4357 or FCCCSERVICE @ Daimler.com, and request 2 programmer free of charge.
A loaner will be sent to your dealership which can be returned upon complation.

Included with the loaner Orscheln® ORSEA02017-01 Pragramming Taal will be screws, gasket, and
label.

it our records show your dealership has ordered any vehicle(s) involved in campaign number SF&17A, a list of
the customers and vehicle identification numbers will be available on DTNAConnect.

Removed Parts

U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the
disposition of all removed parts, Export distributors, please destroy removed parts unless othenwise advised.
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North America LLC Field Service Campaign
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Labor Allowance
Table 1 - Labor Allowance

Campalgn ) Time Allowed
ity Procedure (hours) SRT Code corrac_tl\fa_f,:!i?n
SFE17A S - 10 996-FOS1A 12-Repair Recall/Campaign
Table 1

IMPORTANT: When the campaign has been completed, locate the base completion label in the appropriate lo-
cation on the vehicle, and attach the gray completion sticker provided in the field service kit (Form WAR261). I
the vehicle does not have a base completion label, clean a spot on the appropriate location of the vehicle and
first attach the base completion label (Form WAR259). if a field service kit is not required or there is no comple-
tion sticker in the kit, write the campaign number on a blank sticker and attach it to the base complation label.

Claims for Credit

You will be reimbursed for your parts, fabor, and handling (landed cost for Export Distributors) by submitting
your claim through the Warranty system within 30 days of completing this campaign. Please reference the
following information in OWL:

» Claim type is Field Service Campaign. 4
= in the Campaign field, enter the campaign number and appropriate condition code (SF817-A).
¢ In the Primary Failed Part field, enter 25-SF617-000.

« There should be no parts fo claim unless there were special circumstances. Please see page one for in-
formation on the Orschein® ORSEA02017-01 Programming Tool.

s in the Labor section, enter the appropriate SRT from the Labor Allowance Table. Administrative time will
be included automaticaily as SRT 939-6010A for 0.4 hours.

+ The VMRS Component Code is F99-899-005 and the Cause Code is A1 - Campaign.
e This Field Service Campaign will terminate on March 31, 2022, Dealers will be notified of any
changes to the termination date via important Campaign Information Letter posted on DTNAConnect.com,
IMPORTANT: OWL must be viewed prior to beginning work to ensure the vehicle is involved and the campaign
has not previously been completed. Also, chack for a completion sticker before beginning work.
All claims must be submitted within 30 days of the repair and within 30 days of the termination date of the
campaign.

For questions, U.S. and Canadian dealers, contact the Warranty Campaigns Department via Web inquiry at
DTNAConnect.com/WSC, or the Customer Assistance Center at (800) 385-4357 if you have any additionat
questions. Export distributors submit a Web inquiry or contact your International Service Manager.
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North Amefica LLC Field Service Campaign

March 2021
SFE617A

11. Disconnect the programmer cable from the acluator IDC port. If present, remove the excess NyoGel® lu-
bricant from the programmer cable conneclor.

12. Apply Loctite® 242 Threadlocker into the nine threaded cover mounting holes on the actuator body.

NOTE: Extra screws and gasket are supplied with the rework kit, if required.

13. Confirm the gasket is properly seated into the groove on the cover, If the gasket is damaged, replace it,
See Fig. 4.

071512021 1261548 |

| A. Gasket fully sealed in the cover groove B. Gasket nol fully seated in the cover groove
Fig. 4, Example of Correct and Incorrect Seating of Gaskst
NOTICE

Make sure all nine screws are installed and tightened to torque speclified. Do not use pneumatic tools to
tighten the screws,

14. Place the cover onto the actuator, and install the nine screws that attach the actuator cover to the actuator
body. Tighten the screws 26 Ibf-in (294 N.cm).

15. Clean the part number label surface with a mixture of alcohol and water. See Fig. 5. Attach the new pan
number label displaying P/N ORSEA02017-01 over the old part number label that displayed P/N
ORSEA02001-01. Ensure not to damage/lamper the serial number. See Fig. 6.

T T
LT

oms021 ' 261549
1. Part Number Label
2. Serial Number Label

Fig. 5, Part Number and Serial Number Label Location
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North America LLC Field Service Campaign
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SF637

IMPORTANT: When the campaign has been completed, locate the base completion labe! in the appropriate io-
cation on the vehicle, and attach the gray completion sticker provided in the field service kit (Form WAR261). If
the vehicle does not have a base completion label, clean a spot on the appropriate location of the vehicle and
first attach the base completion label (Form WAR259). If a field service kit is not required or there is no comple-
tion sticker in the kit, write the campaign number on a blank sticker and attach it to the base completion fabel.

Claims for Credit

You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting
your claim through the Warranty system within 30 days of completing this campaign. Please reference the
following information in OWL:

¢ Claim type is Field Service Campaign.
In the Campaign field, enter the campeign number and appropriate condition code (SF637-A).
In the Primary Failed Part field, enter 25-SF637-000.

In the Labor section, enter the appropriale SRT from the Labor Allowance Table, Administrative time will
be included automatically as SRT 939-60104 for 0.4 hours for RVs.

The VMRS Component Code is F99-999-005 and the Cause Code is A1 - Campaign.

This Field Service Campaign will terminate on November 30, 2022, Dealers will be notified of any
changes to the termination date via Important Campaign Information Letter posted on DTNAConnect.com.

IMPORTANT: OWL must be viewed prior to beginning work to ensure the vehicle is involved and the campaign
has not previously been completed. Also, check for a completion sticker before beqginning work.

All claims must be submitted within 30 days of the repair and within 30 days of the termination date of the
campaign. U.S. and Canadian Dealers: All excess inventory to be returned fo the PDC following the conclusion
of the campaign must be returned in resaleable condition to the Memphis POC within 90 days from the
termination date. Please submit a PAR to request retum to the Memphis PDC. (Canadian dealers should return
the kits to their facing PDC.) Export Distributors: Excess inventory is not returnable.

For questions, U.S. and Canadian dealers, contact the Warranty Campaigns Department via Web inquiry at
DTNAConnect.com/WSC, or the Customer Assistance Center at (800) 385-4357, if you have any questions or
need additional information. Export distributors submit a Web inquiry or contact your International Service
Manager.
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Daimlier Trucks

North America LLC Field Service Campaign

November 2021
SF637

Copy of Notice to Owners

Subject: FCCC Viper Low Voitage Display

Daimier Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Freightliner Custom
Chassis Corporation, is initiating Field Service Campaign SFB37A to modify specific model year 2019-2021
Freightliner Custom Chassis manufactured Septembér 17, 2019, through April 7, 2021.

in a low voltage condition, the instrument panel (IP) display may not come on when turning on ignition leaving
drivers without a functioning instrument panel. This would only occur at startup and the 1P would function again
if the key is cycled with normal voltage.

Software will be updated to resolve the issue.

Please contact an authorized Daimier Trucks North America dealer to arrange to have the campaign performed
and to ensure that parts are available at the dealership. The campaign will take approximately one hour and will
be performed at no charge 1o you. To locate an authorized dealer, search online at
Daimler-TrucksNorthAmerica.com/contact-us/. Scroll down 10 “Locate a Dealer,” and select the appropriate
brand.

This Field Service Campaign will terminate on November 30, 2022, Please make sure the campaign is
compieted prior to this date. Work compleled after this date will be done at the customer's expense.

As stated in the terms of your express limited warranty, Daimler Trucks North America LLC will not pay for any
damage caused by failure to properly maintain your vehicle. Daimier Trucks North America LLC considers the
work necessary under this campaign 10 be proper maintenance and will, therefore, not pay for any damage 10
your vehicle caused by your failure to have the repairs that are the subject of this campaign performed in a
reascnable time.

Contact the Warranty Campaigns Depariment at (800) 547-0712, from 7 a.m. 10 4 p.m. Pacific Time, Monday
through Friday, e-mail address DTNA.Warranty.Campaigns @ Daimler.com, or the Customer Assistance Center
al (800) 385-4357, if you have any questions or need additional infarmation.

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure
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